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Peter Coughlin, Director 
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The Global Competitiveness Report 2014-20715 is being 
launched at a time when the global economy seems 

to be finally leaving behind the worst and longest- 
lasting financial and economic crisis of the last 80 
years. However, this resurgence is moving at a less 
decisive pace than it has after previous downturns, 

and heightened risks looming on the horizon could 
derail the global recovery. Much of the growth in recent 
years has taken place because of the extraordinary and 
bold monetary policies in countries such as the United 
States, Japan, and the United Kingdom. As the economy 
improves in these countries, a normalization of monetary 
policy with tightening financial conditions could have an 
impact on both advanced and emerging economies. 
Moreover, the strained geopolitical scenarios with rising 
tensions in a number of regions can also have negative 
consequences for the global economic outlook. Finally, 
many countries are suffering from accelerating income 
inequalities; often these inequalities are lasting effects of 
the crisis that are creating domestic social tensions with 
potential global consequences. 

Against this backdrop, policymakers as well as 
business and civil society leaders must work together in 
order to ensure robust economic growth that supports 
more-inclusive economies. Economic and social 
agendas must go hand in hand and focus on reforms 
that will render economies more productive and open 
up new and better job opportunities for all segments 
of the population. Better assigning available resources 
to productive activities is crucial and requires well- 
functioning markets. In addition, as indicated in previous 
editions of this Report, strong institutions, available 
talent, and a high capacity to innovate hold the key 
for the success of any economy. These elements will 
continue to be even more essential in the future. 

For 35 years, this Report has shed light on the key 
factors and their mechanisms and interrelations that 
determine economic growth and the level of present 
and future prosperity in a country. In doing so, since 
its inception the Report has aimed to build a shared 
understanding of the main strengths and weaknesses 
of each of the economies covered, so that stakeholders 
can work together on shaping economic agendas 
that can address challenges and create enhanced 
opportunities. 
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In this context, policymakers, businesses, and 
citizens increasingly recognize the need for economic 
growth to be balanced by providing opportunities and 
benefits for all segments of the population and by 
being respectful of the environment. In sum, the social 
and environmental dimensions of an economy need 
to be fully considered in any growth or development 
agenda. Although the relationship between productivity, 
social development, and environmental stewardship is 
complex, the Forum has continued its research into how 
sustainability relates to competitiveness and economic 
performance. Chapter 1.2 of this Report presents 
the current thinking at the Forum on sustainable 
competitiveness, a concept introduced three years ago 
in our Report series, and one that aims to analyze how 
country competitiveness can be assessed once issues 
of social and environmental sustainability are taken into 
account. 

This year’s Report provides an overview of the 
competitiveness performance of 144 economies, 
and thus continues to be the most comprehensive 
assessment of its kind globally. It contains a detailed 
profile for each of the economies included in the study, 
as well as an extensive section of data tables with global 
rankings covering over 100 indicators. This Report is one 
of the flagship publications within the Forum’s Global 
Competitiveness and Benchmarking Network, which 
produces a number of related research studies aimed 
at supporting countries in their transformation efforts 
and raising awareness about the need to adopt holistic 
and integrated frameworks for understanding complex 
phenomena such as competitiveness or global risks. 

The Global Competitiveness Report 2014-2015 
could not have been put together without the thought 
leadership of Professor Xavier Sala-i-Martin at Columbia 
University, who has provided ongoing intellectual 
support for our competitiveness research. Further, 
this Report would have not been possible without the 
collaboration and dedication of our network of over 
160 Partner Institutes worldwide. The Partner Institutes 
are instrumental in carrying out the Executive Opinion 
Survey, which provides the foundation data of this 
Report as well as imparting the results of the Report 
at the national level. We would also like to convey 
our sincere gratitude to all the business executives 
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around the world who took the time to participate in 
our Executive Opinion Survey. We are grateful to the 
members of our Advisory Board on Competitiveness 
and Sustainability, who have provided their valuable 
time and knowledge to help us develop the framework 
on sustainability and competitiveness presented in this 
Report. 

Appreciation also goes to colleagues at the World 
Economic Forum, namely Jennifer Blanke, Chief 
Economist; and Margareta Drzeniek Hanouz, Head 
of The Global Competitiveness and Benchmarking 
Network, as well as team members Beñat Bilbao-Osorio, 
Ciara Browne, Gemma Corrigan, Roberto Crotti, Attilio 
Di Batista, Gaélle Dreyer, Caroline Galvan, Thierry Geiger, 
Tania Gutknecht, and Cecilia Serin. 
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This new edition of The Global Competitiveness Report 
is launched at a time when the world seems to be finally 
emerging from the worst financial and economic crisis of 
the past 80 years and returning to a pre-crisis situation: 
large interest rate spreads for public debt in hard-hit 
countries are falling; banking systems seem more robust, 
even if financial reform has not yet been completed; and 
access to credit, while still limited, is slowly recovering. 

Overall, growth prospects in advanced economies 
are better than they have been in recent years, albeit 
very unevenly distributed. The recovery in the United 
States seems to be comfortably grounded with strong 
output and employment figures. Japan’s economy, 
while still needing to translate Abenomics into stronger 
private demand, seems to be waking up after two 
decades of stagnation. In Europe the picture is more 
mixed, with many countries now recording stronger 
growth and returning to trend growth rates, while some 
others continue to suffer from weak growth driven 
by protracted internal demand, high unemployment, 
and financial fragmentation. Emerging economies are 
forecasted to grow more modestly than they did in the 
past. After several years of doing very well and leading 
global growth, their performance may be affected 
by a changing environment characterized by greater 
difficulty accessing capital as well as lower prices for 
the commodities that fueled past growth—a trend that is 
also likely to affect many developing economies. 

To a large extent, the improvement of the global 
economic outlook has been the result of bold monetary 
policies carried out by the Federal Reserve and Central 
Banks in countries such as the United Kingdom and 
Japan to substantially expand the amount of money 
available in the economy. As the economic situation 
improves, a normalization of the monetary policy with a 
tightening of the financial conditions for both advanced 
and, most notably, emerging economies could jeopardize 
the rather positive forecast, especially if productivity- 
enhancing investment levels do not manage to pick up. 
Investment and the recovery more broadly will also be 
influenced by the fact that low inflation, or even deflation, 
in key advanced economies remains a tangible risk that 
could derail recovery because real interest rates may 
rise, increasing the burden of public debt and leading to 
a stagnation of consumption and investment rates. 

In addition, in recent months, a strained geopolitical 
situation has emerged. Tensions in Ukraine with 
implications for the relationship between Russia and 
much of the Western world, as well as between China 
and Japan, have become more evident. Although 
the implications of these tensions have not yet fully 
materialized, they could cause a great deal of disruption 
in the highly interdependent, global macroeconomic 
outlook. Finally, one of the legacies of the economic 
crisis is the acceleration of income inequality in many 
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countries, which can cause important economic and 
social tensions if not properly addressed. 

Against this backdrop, it is clear that this is no time 
to be complacent. The risks to the global economic 
outlook remain very real. Past measures, mainly based 
on expansionary monetary policies, have helped to 
temporarily avoid a deeper recession and set the 
foundations for the global recovery in the short term. 
However, ensuring sustained growth in the long run 
will depend not on monetary policies, but on boosting 
the level of productivity of economies. In order to 
achieve higher levels of productivity, new actions in 
terms of engaging in much-needed structural reform 
and productivity-enhancing investments are required. 
These measures are not only important, as they have 
always been, but they are also becoming urgent if we 
are to solidify and accelerate the recovery to create new 
opportunities and new jobs for larger segments of the 
population. 

For more than three decades, the World Economic 
Forum’s annual Global Competitiveness Report 
has studied and benchmarked the many factors 
underpinning national competitiveness. From the onset, 
the goal has been to provide insight and stimulate 
discussion among all stakeholders about the best 
strategies and policies to help countries to overcome the 
obstacles to improving competitiveness. In the current 
economic context, this work is a critical reminder of the 
importance of sound structural economic fundamentals 
for sustained growth. 

Since 2005, the World Economic Forum has 
based its competitiveness analysis on the Global 
Competitiveness Index (GCI), a comprehensive tool that 
measures the microeconomic and macroeconomic 
foundations of national competitiveness.’ Recognizing 
that competitiveness may also be analyzed at other 
geographical levels, the Forum—through its Global 
Agenda Council on Competitiveness—has engaged 
in a parallel strand of work to analyze the drivers of 
competitiveness at the level of the city. Box 1 presents 
some of the main conclusions of this work. 

In addition, in order to better place the discussion 
of competitiveness into a societal and environmental 
context, the Forum has begun exploring the complex 
relationship between competitiveness and sustainability 
as measured by its social and environmental dimension. 
The work carried out to date on these important aspects 
of human and economic development is described in 
Chapter 1.2 of this Report. 

The final objective of the Forum’s work in this area 
is to inform a series of structured multi-stakeholder 
dialogues that can raise awareness and rally support 
geared toward the transformation of countries, regions, 
or cities to assist them to become more competitive, 
offer enhanced opportunities, and raise prosperity. 
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THE 12 PILLARS OF COMPETITIVENESS 

We define competitiveness as the set of institutions, 
policies, and factors that determine the level of 
productivity of a country. The level of productivity, in 
turn, sets the level of prosperity that can be reached by 
an economy. The productivity level also determines the 
rates of return obtained by investments in an economy, 
which in turn are the fundamental drivers of its growth 
rates. In other words, a more competitive economy is 
one that is likely to grow faster over time. 

The concept of competitiveness thus involves static 
and dynamic components. Although the productivity of 
a country determines its ability to sustain a high /evel 
of income, it is also one of the central determinants of 
its return on investment, which is one of the key factors 
explaining an economy’s growth potential. 

Many determinants drive productivity and 
competitiveness. Understanding the factors behind 
this process has occupied the minds of economists 
for hundreds of years, engendering theories ranging 
from Adam Smith’s focus on specialization and the 
division of labor to neoclassical economists’ emphasis 
on investment in physical capital and infrastructure,? 
and, more recently, to interest in other mechanisms 
such as education and training, technological progress, 
macroeconomic stability, good governance, firm 
sophistication, and market efficiency, among others. 
While all of these factors are likely to be important for 
competitiveness and growth, they are not mutually 
exclusive—two or more of them can be significant at the 
same time, and in fact that is what has been shown in 
the economic literature.’ 

This open-endedness is captured within the GCI 
by including a weighted average of many different 
components, each measuring a different aspect of 
competitiveness. In addition, Appendix A assesses 
statistically the robustness of the GCI as an appropriate 
estimate of the level of productivity and competitiveness 
of an economy. 

The components are grouped into 12 pillars of 
competitiveness: 





First pillar: Institutions 

The institutional environment is determined by the legal 
and administrative framework within which individuals, 
firms, and governments interact to generate wealth. The 
importance of a sound and fair institutional environment 
has become all the more apparent during the recent 
economic and financial crisis and is especially crucial 
for further solidifying the fragile recovery, given the 
increasing role played by the state at the international 
level and for the economies of many countries. 

The quality of institutions has a strong bearing on 
competitiveness and growth.* It influences investment 
decisions and the organization of production and plays 
a key role in the ways in which societies distribute the 
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Box 1: The competitiveness of cities: A taxonomy of drivers and success factors 





by the Global Agenda Council on Competitiveness 


More than ever, cities are the lifeblood of the global economy. 
Increasingly they determine the wealth of nations, which is 
why the World Economic Forum’s Global Agenda Council 

on Competitiveness has recently published a study on the 
competitiveness of cities.’ “Competitiveness” hinges on the 
productivity of the city—that is, its ability to use available 
inputs efficiently to drive sustainable economic growth and 
prosperity. 

Never before has the world urbanized at the speed and 
scale that it is doing today. As of 2010, for the first time in 
history, over half the world’s population lives in cities. Urban 
dwellers already account for over 80 percent of global GDP. 
According to the United Nations,? globally, an additional 
2.5 billion people will move to urban areas by 2050. For the 
foreseeable future, rapid urbanization will be an almost- 
exclusively non-Western affair: 94 percent of those who will 
move to cities in the next few decades will come from the 
developing world. McKinsey Global Institute estimates that, 
by 2025, the developing world’s top 448 cities will account for 
close to half of global GDP growth and 18 percent of global 
GDPS$ These cities will contain the bulk of about 1 billion new 
middle-class consumers. 

Through 33 case studies of cities around the world— 
including cities with different endowments, at different stages 
of development, and with different levels of success—the 
Forum’s study extracts key lessons for city competitiveness 
and offers the following checklist of four items, which 
constitute a “what-to-reform, how-to-reform” agenda: 


} First, think institutions—the decision-making framework of 
the city. Leadership and vision—a clear, far-sighted view 
of where cities should head, and a single-minded practi- 
cal will to ensure they get there—show the power of city 
leaders as CEOs. 


Second, think of the regulatory framework for the city’s 
business climate. “Getting the basics right” —which 
involves stable and prudent fiscal policies, including 
efficient and simple taxation; a flexible labor market; 
openness to trade and foreign investment; simple and 
transparent business regulation—is the primary lesson for 
good public policy, at both national and municipal levels. 
Cities should develop their own foreign economic policies 
on trade, foreign investment, tourism, and attracting for- 
eign talent, and go global as far as they can. 


Third, think “hard connectivity” —the city’s core physical 
infrastructure. Cities need a mix of planning and organic 
growth, which are complements of one another, not 
substitutes for each other. Manhattan is a great example, 
given both its street grid and the organic expansion it has 
experienced over the past two centuries. 


Fourth, think “soft connectivity” —the city’s social capital. 
Education is the ultimate soft connectivity. US cities such 
as Boston, Pittsburgh, and St. Louis have escaped post- 
industrial decline and specialized in knowledge-intensive 
niches by capitalizing on their strengths in education. 
Next, cities need to facilitate digital infrastructure to sup- 
port human-computing interfaces that empower indi- 
viduals. And making cities more liveable—improving the 
quality of urban life—must become a higher priority for 
upper-middle-income and high-income cities. 
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The study also draws a set of concluding observations 
that need to be taken into account when engaging in reform 
process: First, successful cities are those that are flexible 
and adapt quickly to changing conditions. That observation 
is borne out by the case studies of successful cities in the 
study. The alternative is to get stuck in mono-industrial, 
mono-cultural decline. Second, the right mix of priorities 
requires tailoring to specific conditions and stages of city 
development. Most obviously, priorities for a Western city with 
a stable population, facing sluggish growth, unemployment, 
and an aging population will be quite different from those 
of an emerging-market city with lower income levels, high 
growth potential, a quickly expanding population, and big 
gaps in infrastructure. And finally, reforms at the municipal 
level are usually more feasible than at the national level, even 
when the same reforms seem impossible in national capitals. 
Urbanization trends enlarge these possibilities. Cities should 
grasp this opportunity, experiment with new rules, and put 
reforms on a fast track. 


Notes 


1 The World Economic Forum's Global Agenda Council on 
Competitiveness seeks to raise awareness of the importance 
of competitiveness for economic growth and to identify ways 
countries can systematically transform their economies. It 
monitors key trends, identifies global risks, charts relationships, 
addresses gaps in knowledge and recommends ways to address 
global challenges. 


Members of the Global Agenda Council on Competitiveness 
(2012-2014) are: Razeen Sally, Visiting Associate Professor, 

Lee Kuan Yew School of Public Policy, National University of 
Singapore, Singapore (Chair); Clement Gignac, Chief Economist 
and Senior Vice-President, Industrial Alliance Insurance and 
Financial Services, Canada (Vice Chair); Deborah L. Wince-Smith, 
President, Council on Competitiveness, USA (Vice Chair); Orlando 
Ayala, Chairman, Emerging Markets, Microsoft Corporation, USA; 
Jon Azua, President and Chief Executive Officer, Enovatinglab, 
Spain; Catalina Crane, High Presidential Adviser for Public and 
Private Affairs, Office of the President of Colombia, Colombia; 
Mohamed El Dahshan, Regional Economist, African Development 
Bank; Janamitra Devan, Independent Adviser, Strategy and 
Leadership, USA; Gao Changlin, Deputy Director-General, 
Exchange, Development and Service Center for Science and 
Technology (STTC), People’s Republic of China; Amina Ghanem, 
Executive Director, Egyptian National Competitiveness Council, 
Egypt; Arancha Gonzalez Laya, Executive Director, International 
Trade Centre (ITC), Geneva; Ghassan Hasbani, Chief Executive 
Officer, Graycoats, Lebanon; Marie-Gabrielle Ineichen-Fleisch, 
State Secretary for Economic Affairs of Switzerland; Kevin 

X. Murphy, President and Chief Executive Officer, J.E. Austin 
Associates (JAA), USA; Arvind Panagariya, Jagdish Bhagwati 
Professor of Indian Political Economy, School of International 

and Public Affairs (SIPA), Columbia University, USA; Xavier Sala- 
i-Martin, Professor, Economics Department, Columbia University, 
USA; Tong Jiadong, Vice-President, Nankai University, People’s 
Republic of China; and Jose Antonio Torre Medina, Director, 
Urbanism and Infrastructure, Monterrey Institute of Technology 
and Higher Education (ITESM), Mexico. 


United Nations 2014. 


Dobbs et al. 2012, p. 5. 
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benefits and bear the costs of development strategies 
and policies. For example, owners of land, corporate 
shares, or intellectual property are unwilling to invest in 
the improvement and upkeep of their property if their 
rights as owners are not protected.® 

The role of institutions goes beyond the legal 
framework. Government attitudes toward markets 
and freedoms and the efficiency of its operations 
are also very important: excessive bureaucracy and 
red tape,® overregulation, corruption, dishonesty in 
dealing with public contracts, lack of transparency and 
trustworthiness, inability to provide appropriate services 
for the business sector, and political dependence of 
the judicial system impose significant economic costs 
to businesses and slow the process of economic 
development. 

In addition, the proper management of public 
finances is critical for ensuring trust in the national 
business environment. Indicators capturing the quality 
of government management of public finances are 
therefore included here to complement the measures of 
macroeconomic stability captured in pillar 3. 

Although the economic literature has focused 
mainly on public institutions, private institutions are 
also an important element in the process of creating 
wealth. The global financial crisis, along with numerous 
corporate scandals, has highlighted the relevance of 
accounting and reporting standards and transparency 
for preventing fraud and mismanagement, ensuring good 
governance, and maintaining investor and consumer 
confidence. An economy is well served by businesses 
that are run honestly, where managers abide by strong 
ethical practices in their dealings with the government, 
other firms, and the public at large.’ Private-sector 
transparency is indispensable to business; it can be 
brought about through the use of standards as well as 
auditing and accounting practices that ensure access to 
information in a timely manner.® 


Second pillar: Infrastructure 

Extensive and efficient infrastructure is critical for 
ensuring the effective functioning of the economy, as 

it is an important factor in determining the location of 
economic activity and the kinds of activities or sectors 
that can develop within a country. Well-developed 
infrastructure reduces the effect of distance between 
regions, integrating the national market and connecting it 
at low cost to markets in other countries and regions. In 
addition, the quality and extensiveness of infrastructure 
networks significantly impact economic growth and 
reduce income inequalities and poverty in a variety of 
ways.? A well-developed transport and communications 
infrastructure network is a prerequisite for the access of 
less-developed communities to core economic activities 
and services. 
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Effective modes of transport—including quality 
roads, railroads, ports, and air transport—enable 
entrepreneurs to get their goods and services to 
market in a secure and timely manner and facilitate 
the movement of workers to the most suitable jobs. 
Economies also depend on electricity supplies that are 
free from interruptions and shortages so that businesses 
and factories can work unimpeded. Finally, a solid 
and extensive telecommunications network allows for 
a rapid and free flow of information, which increases 
overall economic efficiency by helping to ensure that 
businesses can communicate and decisions are made 
by economic actors taking into account all available 
relevant information. 


Third pillar: Macroeconomic environment 
The stability of the macroeconomic environment is 
important for business and, therefore, is significant for 
the overall competitiveness of a country.'° Although it is 
certainly true that macroeconomic stability alone cannot 
increase the productivity of a nation, it is also recognized 
that macroeconomic disarray harms the economy, as 
we have seen in recent years, conspicuously in the 
European context. The government cannot provide 
services efficiently if it has to make high-interest 
payments on its past debts. Running fiscal deficits limits 
the government’s future ability to react to business 
cycles. Firms cannot operate efficiently when inflation 
rates are out of hand. In sum, the economy cannot grow 
in a sustainable manner unless the macro environment 
is stable. Macroeconomic stability captured the attention 
of the public most recently when some advanced 
economies, notably the United States and some 
European countries, needed to take urgent action to 
prevent macroeconomic instability when their public debt 
reached unsustainable levels in the wake of the global 
financial crisis. 

It is important to note that this pillar evaluates 
the stability of the macroeconomic environment, so it 
does not directly take into account the way in which 
public accounts are managed by the government. This 
qualitative dimension is captured in the institutions pillar 
described above. 


Fourth pillar: Health and primary education 
A healthy workforce is vital to a country’s 
competitiveness and productivity. Workers who are 
ill cannot function to their potential and will be less 
productive. Poor health leads to significant costs to 
business, as sick workers are often absent or operate at 
lower levels of efficiency. Investment in the provision of 
health services is thus critical for clear economic, as well 
as moral, considerations." 

In addition to health, this pillar takes into account the 
quantity and quality of the basic education received by 
the population, which is increasingly important in today’s 
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economy. Basic education increases the efficiency of 
each individual worker. Moreover, often workers who 
have received little formal education can carry out only 
simple manual tasks and find it much more difficult 

to adapt to more advanced production processes 

and techniques, and therefore they contribute less to 
devising or executing innovations. In other words, lack of 
basic education can become a constraint on business 
development, with firms finding it difficult to move up the 
value chain by producing more sophisticated or value- 
intensive products. 


Fifth pillar: Higher education and training 

Quality higher education and training is crucial for 
economies that want to move up the value chain 
beyond simple production processes and products.'2 

In particular, today’s globalizing economy requires 
countries to nurture pools of well-educated workers who 
are able to perform complex tasks and adapt rapidly to 
their changing environment and the evolving needs of 
the production system. This pillar measures secondary 
and tertiary enrollment rates as well as the quality of 
education as evaluated by business leaders. The extent 
of staff training is also taken into consideration because 
of the importance of vocational and continuous on-the- 
job training—which is neglected in many economies—for 
ensuring a constant upgrading of workers’ skills. 


Sixth pillar: Goods market efficiency 

Countries with efficient goods markets are well 
positioned to produce the right mix of products and 
services given their particular supply-and-demand 
conditions, as well as to ensure that these goods can 
be most effectively traded in the economy. Healthy 
market competition, both domestic and foreign, is 
important in driving market efficiency, and thus business 
productivity, by ensuring that the most efficient firms, 
producing goods demanded by the market, are those 
that thrive. The best possible environment for the 
exchange of goods requires a minimum of government 
intervention that impedes business activity. For 
example, competitiveness is hindered by distortionary or 
burdensome taxes and by restrictive and discriminatory 
rules on foreign direct investment (FDI)—which limit 
foreign ownership—as well as on international trade. The 
recent economic crisis has highlighted the high degree 
of interdependence of economies worldwide and the 
degree to which growth depends on open markets. 
Protectionist measures are counterproductive as they 
reduce aggregate economic activity. 

Market efficiency also depends on demand 
conditions such as customer orientation and buyer 
sophistication. For cultural or historical reasons, 
customers may be more demanding in some countries 
than in others. This can create an important competitive 
advantage, as it forces companies to be more innovative 
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and customer-oriented and thus imposes the discipline 
necessary for efficiency to be achieved in the market. 


Seventh pillar: Labor market efficiency 

The efficiency and flexibility of the labor market are 
critical for ensuring that workers are allocated to their 
most effective use in the economy and provided with 
incentives to give their best effort in their jobs. Labor 
markets must therefore have the flexibility to shift 
workers from one economic activity to another rapidly 
and at low cost, and to allow for wage fluctuations 
without much social disruption.'S The importance of 
the latter has been dramatically highlighted by events 
in Arab countries, where rigid labor markets were an 
important cause of high youth unemployment. Youth 
unemployment continues to be high in a number of 
European countries as well, where important barriers to 
entry into the labor market remain in place. 

Efficient labor markets must also ensure clear 
strong incentives for employees and efforts to promote 
meritocracy at the workplace, and they must provide 
equity in the business environment between women and 
men. Taken together these factors have a positive effect 
on worker performance and the attractiveness of the 
country for talent, two aspects that are growing more 
important as talent shortages loom on the horizon. 


Eighth pillar: Financial market development 

The financial and economic crisis has highlighted the 
central role of a sound and well-functioning financial 
sector for economic activities. An efficient financial 
sector allocates the resources saved by a nation’s 
citizens, as well as those entering the economy from 
abroad, to their most productive uses. It channels 
resources to those entrepreneurial or investment projects 
with the highest expected rates of return rather than 
to the politically connected. A thorough and proper 
assessment of risk is therefore a key ingredient of a 
sound financial market. 

Business investment is also critical to productivity. 
Therefore economies require sophisticated financial 
markets that can make capital available for private-sector 
investment from such sources as loans from a sound 
banking sector, well-regulated securities exchanges, 
venture capital, and other financial products. In order to 
fulfill all those functions, the banking sector needs to be 
trustworthy and transparent, and—as has been made 
so clear recently—financial markets need appropriate 
regulation to protect investors and other actors in the 
economy at large. 


Ninth pillar: Technological readiness 

In today’s globalized world, technology is increasingly 
essential for firms to compete and prosper. The 
technological readiness pillar measures the agility with 
which an economy adopts existing technologies to 
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enhance the productivity of its industries, with specific 
emphasis on its capacity to fully leverage information 
and communication technologies (ICTs) in daily activities 
and production processes for increased efficiency and 
enabling innovation for competitiveness.'4 ICTs have 
evolved into the “general purpose technology” of our 
time, given their critical spillovers to other economic 
sectors and their role as industry-wide enabling 
infrastructure. Therefore ICT access and usage are key 
enablers of countries’ overall technological readiness. 
Whether the technology used has or has not been 
developed within national borders is irrelevant for its 
ability to enhance productivity. The central point is that 
the firms operating in the country need to have access 
to advanced products and blueprints and the ability 
to absorb and use them. Among the main sources of 
foreign technology, FDI often plays a key role, especially 
for countries at a less advanced stage of technological 
development. It is important to note that, in this 
context, the level of technology available to firms in a 
country needs to be distinguished from the country’s 
ability to conduct blue-sky research and develop new 
technologies for innovation that expand the frontiers 
of knowledge. That is why we separate technological 
readiness from innovation, captured in the 12th pillar, 
described below. 


Tenth pillar: Market size 
The size of the market affects productivity since large 
markets allow firms to exploit economies of scale. 
Traditionally, the markets available to firms have 
been constrained by national borders. In the era of 
globalization, international markets have become a 
substitute for domestic markets, especially for small 
countries. Vast empirical evidence shows that trade 
openness is positively associated with growth. Even if 
some recent research casts doubts on the robustness of 
this relationship, there is a general sense that trade has 
a positive effect on growth, especially for countries with 
small domestic markets.'® 

Thus exports can be thought of as a substitute for 
domestic demand in determining the size of the market 
for the firms of a country.” By including both domestic 
and foreign markets in our measure of market size, we 
give credit to export-driven economies and geographic 
areas (such as the European Union) that are divided into 
many countries but have a single common market. 


Eleventh pillar: Business sophistication 

There is no doubt that sophisticated business practices 
are conducive to higher efficiency in the production of 
goods and services. Business sophistication concerns 
two elements that are intricately linked: the quality of a 
country’s overall business networks and the quality of 
individual firms’ operations and strategies. These factors 
are especially important for countries at an advanced 
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stage of development when, to a large extent, the 

more basic sources of productivity improvements have 
been exhausted. The quality of a country’s business 
networks and supporting industries, as measured by 
the quantity and quality of local suppliers and the extent 
of their interaction, is important for a variety of reasons. 
When companies and suppliers from a particular 

sector are interconnected in geographically proximate 
groups, called clusters, efficiency is heightened, greater 
opportunities for innovation in processes and products 
are created, and barriers to entry for new firms are 
reduced. Individual firms’ advanced operations and 
strategies (branding, marketing, distribution, advanced 
production processes, and the production of unique and 
sophisticated products) spill over into the economy and 
lead to sophisticated and modern business processes 
across the country’s business sectors. 


Twelfth pillar: Innovation 
Innovation can emerge from new technological and non- 
technological knowledge. Non-technological innovations 
are closely related to the know-how, skills, and working 
conditions that are embedded in organizations and 
are therefore largely covered by the eleventh pillar of 
the GCI. The final pillar of competitiveness focuses on 
technological innovation. Although substantial gains 
can be obtained by improving institutions, building 
infrastructure, reducing macroeconomic instability, or 
improving human capital, all these factors eventually 
run into diminishing returns. The same is true for the 
efficiency of the labor, financial, and goods markets. In 
the long run, standards of living can be largely enhanced 
by technological innovation. Technological breakthroughs 
have been at the basis of many of the productivity 
gains that our economies have historically experienced. 
These range from the industrial revolution in the 18th 
century and the invention of the steam engine and 
the generation of electricity to the more recent digital 
revolution. The latter is not only transforming the way 
things are being done, but also opening a wider range 
of new possibilities in terms of products and services. 
Innovation is particularly important for economies as they 
approach the frontiers of knowledge, and the possibility 
of generating more value by merely integrating and 
adapting exogenous technologies tends to disappear.'8 
Although less-advanced countries can still improve 
their productivity by adopting existing technologies 
or making incremental improvements in other areas, 
for those that have reached the innovation stage of 
development this is no longer sufficient for increasing 
productivity. Firms in these countries must design 
and develop cutting-edge products and processes to 
maintain a competitive edge and move toward even 
higher value-added activities. This progression requires 
an environment that is conducive to innovative activity 
and supported by both the public and the private 
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Note: See the appendix for the detailed structure of the GCI. 


sectors. In particular, it means sufficient investment 

in research and development (R&D), especially by the 
private sector; the presence of high-quality scientific 
research institutions that can generate the basic 
knowledge needed to build the new technologies; 
extensive collaboration in research and technological 
developments between universities and industry; and 
the protection of intellectual property, in addition to high 
levels of competition and access to venture capital and 
financing that are analyzed in other pillars of the Index. 
In light of the recent sluggish recovery and rising fiscal 
pressures faced by advanced economies, it is important 
that public and private sectors resist pressures to cut 
back on the R&D spending that will be so critical for 
sustainable growth into the future. 


The interrelation of the 12 pillars 

Although we report the results of the 12 pillars of 
competitiveness separately, it is important to keep 

in mind that they are not independent: they tend to 
reinforce each other, and a weakness in one area often 
has a negative impact in others. For example, a strong 
innovation capacity (pillar 12) will be very difficult to 
achieve without a healthy, well-educated and trained 
workforce (pillars 4 and 5) that is adept at absorbing new 
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technologies (pillar 9), and without sufficient financing 
(pillar 8) for R&D or an efficient goods market that makes 
it possible to take new innovations to market (pillar 6). 
Although the pillars are aggregated into a single index, 
measures are reported for the 12 pillars separately 
because such details provide a sense of the specific 
areas in which a particular country needs to improve. 

Appendix B describes the exact composition of the 
GCI and the technical details of its construction. 


STAGES OF DEVELOPMENT AND THE WEIGHTED 
INDEX 
While all of the pillars described above will matter to a 
certain extent for all economies, it is clear that they will 
affect different economies in different ways: the best 
way for Cambodia to improve its competitiveness is not 
the same as the best way for France to do so. This is 
because Cambodia and France are in different stages of 
development: as countries move along the development 
path, wages tend to increase and, in order to sustain this 
higher income, labor productivity must improve. 

In line with well-known economic theory of stages 
of development, the GCI assumes that, in the first 
stage, the economy is factor-driven and countries 
compete based on their factor endowments—primarily 
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Table 1: Subindex weights and income thresholds for stages of development 


STAGE OF DEVELOPMENT 


Stage 1: 


Factor-driven 
GDP per capita (US$) thresholds* <2,000 
Weight for basic requirements 60% 
Weight for efficiency enhancers 35% 
Weight for innovation and sophistication factors 5% 


Transition from Stage 2: Transition from Stage 3: 
stage 1 to stage 2 Efficiency-driven stage 2 to stage 3 Innovation-driven 
2,000-2,999 3,000-8,999 9,000-17,000 >17,000 

40-60% 40% 20-40% 20% 
35-50% 50% 50% 50% 
5-10% 10% 10-30% 30% 





Note: See individual country/economy profiles for the exact applied weights. 


* For economies with a high dependency on mineral resources, GDP per capita is not the sole criterion for the determination of the stage of development. See text for details. 


unskilled labor and natural resources.'? Companies 
compete on the basis of price and sell basic products 
or commodities, with their low productivity reflected in 
low wages. Maintaining competitiveness at this stage 
of development hinges primarily on well-functioning 
public and private institutions (pillar 1), a well-developed 
infrastructure (pillar 2), a stable macroeconomic 
environment (pillar 3), and a healthy workforce that has 
received at least a basic education (pillar 4). 

As a country becomes more competitive, 
productivity will increase and wages will rise with 
advancing development. Countries will then move 
into the efficiency-driven stage of development, when 
they must begin to develop more efficient production 
processes and increase product quality because 
wages have risen and they cannot increase prices. At 
this point, competitiveness is increasingly driven by 
higher education and training (pillar 5), efficient goods 
markets (pillar 6), well-functioning labor markets (pillar 
7), developed financial markets (pillar 8), the ability to 
harness the benefits of existing technologies (pillar 9), 
and a large domestic or foreign market (pillar 10). 

Finally, as countries move into the innovation-driven 
stage, wages will have risen by so much that they are 
able to sustain those higher wages and the associated 
standard of living only if their businesses are able to 
compete with new and unique products. At this stage, 
companies must compete by producing new and 
different goods using the most sophisticated production 
processes (pillar 11) and by innovating new ones (pillar 
12). 

The GCI takes the stages of development into 
account by attributing higher relative weights to those 
pillars that are more relevant for an economy given its 
particular stage of development. That is, although all 
12 pillars matter to a certain extent for all countries, the 
relative importance of each one depends on a country’s 
particular stage of development. To implement this 
concept, the pillars are organized into three subindexes, 
each critical to a particular stage of development. 

The basic requirements subindex groups those 
pillars most critical for countries in the factor-driven 
stage. The efficiency enhancers subindex includes 
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those pillars critical for countries in the efficiency-driven 
stage. And the innovation and sophistication factors 
subindex includes the pillars critical to countries in the 
innovation-driven stage. The three subindexes are shown 
in Figure 1. 

The weights attributed to each subindex in every 
stage of development are shown in Table 1. To obtain 
the weights shown in the table, a maximum likelihood 
regression of gross domestic product (GDP) per capita 
was run against each subindex for past years, allowing 
for different coefficients for each stage of development.?° 
The rounding of these econometric estimates led to the 
choice of weights displayed in Table 1. 


Implementation of stages of development 

Two criteria are used to allocate countries into stages of 
development. The first is the level of GDP per capita at 
market exchange rates. This widely available measure 

is used as a proxy for wages because internationally 
comparable data on wages are not available for all 
countries covered. The thresholds used are also shown 
in Table 1. A second criterion is used to adjust for 
countries that, based on income, would have moved 
beyond stage 1, but where prosperity is based on the 
extraction of resources. This is measured by the share 

of exports of mineral goods in total exports (goods and 
services), and assumes that countries with more than 

70 percent of their exports made up of mineral products 
(measured using a five-year average) are to a large extent 
factor driven.*! However, for some resource-based 
economies that have reached very high levels of income, 
the capacity to increase the productivity of any other 
sector beyond mineral production will be based on the 
country’s capacity to boost innovation, because adopting 
technology from abroad is not sufficient to increase 
productivity enough to sustain their high wage levels. 

At the same time, these countries can afford to invest 

in innovation, given their high income. Consequently, 
countries that are resource driven and significantly 
wealthier than economies at the technological frontier are 
classified in the innovation-driven stage.?? Any countries 
falling between two of the three stages are considered 

to be “in transition.” For these countries, the weights 
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Table 2: Countries/economies at each stage of development 


Stage 1: 
Factor-driven 
(37 economies) 


Transition from 
stage 1 to stage 2 
(16 economies) 


Stage 2: 
Efficiency-driven 
(30 economies) 


Bangladesh Algeria Albania 
Burkina Faso Angola Armenia 
Burundi Azerbaijan Bulgaria 
Cambodia Bhutan Cape Verde 
Cameroon Bolivia China 

Chad Botswana Colombia 
Côte d'Ivoire Gabon Dominican Republic 
Ethiopia Honduras Egypt 
Gambia, The Iran, Islamic Rep. El Salvador 
Ghana Kuwait Georgia 
Guinea Libya Guatemala 
Haiti Moldova Guyana 
India Mongolia Indonesia 
Kenya Philippines Jamaica 
Kyrgyz Republic Saudi Arabia Jordan 

Lao PDR Venezuela Macedonia, FYR 
Lesotho Montenegro 
Madagascar Morocco 
Malawi Namibia 
Mali Paraguay 
Mauritania Peru 
Mozambique Romania 
Myanmar Serbia 
Nepal South Africa 
Nicaragua Sri Lanka 
Nigeria Swaziland 
Pakistan Thailand 
Rwanda Timor-Leste 
Senegal Tunisia 
Sierra Leone Ukraine 
Tajikistan 

Tanzania 

Uganda 

Vietnam 

Yemen 

Zambia 

Zimbabwe 
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Transition from 
stage 2 to stage 3 
(24 economies) 


Stage 3: 
Innovation-driven 
(37 economies) 


Argentina Australia 
Bahrain Austria 
Barbados Belgium 
Brazil Canada 
Chile Cyprus 
Costa Rica Czech Republic 
Croatia Denmark 
Hungary Estonia 
Kazakhstan Finland 
Latvia France 
Lebanon Germany 
Lithuania Greece 
Malaysia Hong Kong SAR 
Mauritius Iceland 
Mexico Ireland 
Oman Israel 
Panama Italy 
Poland Japan 
Russian Federation Korea, Rep. 
Seychelles Luxembourg 
Suriname Malta 
Turkey Netherlands 
United Arab Emirates New Zealand 
Uruguay Norway 
Portugal 
Puerto Rico 
Qatar 
Singapore 
Slovak Republic 
Slovenia 
Spain 
Sweden 
Switzerland 
Taiwan, China 
Trinidad and Tobago 
United Kingdom 


United States 


change smoothly as a country develops, reflecting the 
smooth transition from one stage of development to 
another. This allows us to place increasingly more weight 
on those areas that are becoming more important for 
the country’s competitiveness as the country develops, 
ensuring that the GCI can gradually “penalize” those 
countries that are not preparing for the next stage. The 
classification of countries into stages of development is 
shown in Table 2. 


DATA SOURCES 

To measure these concepts, the GCI uses statistical 
data such as enrollment rates, government debt, budget 
deficit, and life expectancy. These data are obtained 
from internationally recognized agencies, notably the 
United Nations Educational, Scientific and Cultural 
Organization (UNESCO), the International Monetary 
Fund (IMF), and the World Health Organization (WHO). 
The descriptions and data sources of all these statistical 
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variables are summarized in the Technical Notes and 
Sources at the end of this Report. Furthermore, the 

GCI uses data from the World Economic Forum’s 
annual Executive Opinion Survey (the Survey) to capture 
concepts that require a more qualitative assessment 

or for which internationally comparable statistical data 
are not available for the entire set of economies. The 
Survey process and the statistical treatment of data are 
described in detail in Chapter 1.3 of this Report. 


COUNTRY COVERAGE 

This year the Report covers 144 economies. In this 
edition, because of data availability issues, we could 

not include Benin, Bosnia and Herzegovina, Brunei 
Darussalam, Ecuador, or Liberia. On the other hand, 
Tajikistan, which could not be included in the last edition, 
is re-instated this year. 
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REVIEW OF THE GLOBAL COMPETITIVENESS 
INDEX 

The Global Competitiveness Index has been used as 

an important tool by policymakers of many countries 
over the years. Since its first publication in 2005, the 
Index has become widely recognized as one of the key 
assessments of global competitiveness as defined by the 
World Economic Forum. 

As we approach the 10th anniversary of its creation, 
and in order to keep the GCI at the cutting edge of 
thinking and research, the World Economic Forum has 
engaged in a review of the Index. This two-year process 
will gather insights from high-level experts in academia 
along with practitioners and business leaders to identify 
the improvements needed to capture the evolving nature 
of the drivers of competitiveness. Since the start of 
this process in September 2013, the Forum has made 
progress in evaluating the nature of the adjustments that 
should be made and identifying potential new measures 
to be included in the Index. This progress has been 
possible thanks to the insights gathered in a series of 
workshops and sessions that took place at the Forum’s 
Annual Meeting in Davos in January 2014 and in an 
expert workshop that took place in Geneva in June 2014. 
Further events are planned to continue this review. 

With this endeavor, the Forum aims to remain 
at the forefront of the effort to provide policymakers 
and business and civil society leaders with a relevant 
tool that can measure and benchmark the drivers of 
competitiveness and prosperity in an economy, and that 
can stimulate a constructive dialogue to catalyze the 
needed reforms and productive investments. 


THE GLOBAL COMPETITIVENESS INDEX 2014-2015 
RANKINGS 

Tables 3 through 7 provide the detailed rankings of this 
year’s GCI. The following sections discuss the findings 
of the GCI 2014-2015 for the top performers globally, as 
well as for a number of selected economies in each of 
the five following regions: Europe and Eurasia; Asia and 
the Pacific; Latin America and the Caribbean, the Middle 
East and North Africa, and sub-Saharan Africa.?8 


Top 10 
The top of the rankings continues to be dominated by 
highly advanced Western economies and several Asian 
tigers. For the sixth consecutive year Switzerland leads 
the top 10, and again this year Singapore ranks as the 
second-most competitive economy in the world. Overall, 
the rankings at the top have remained rather stable, 
although it is worth noting the significant progress made 
by the United States, which climbs to 3rd place this year, 
and Japan, which rises three ranks to 6th position. 
Switzerland tops the Global Competitiveness 
Index again this year, keeping its 1st place for six years 
in a row. Its performance is stable since last year and 
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remarkably consistent across the board: the country 
ranks in the top 10 of eight pillars. Switzerland’s top- 
notch academic institutions, high spending on R&D, 

and strong cooperation between the academic and 
business worlds contribute to making it a top innovator. 
Switzerland boasts the highest number of Patent 
Cooperation Treaty applications per capita in the world. 
The sophistication of companies that operate at the 
highest end of the value chain constitutes another 
notable strength (2nd). Productivity is further enhanced 
by an excellent education system and a business sector 
that offers excellent on-the-job-training opportunities. 
The labor market balances employee protection with 
flexibility and the country’s business needs (1st). Public 
institutions are among the most effective and transparent 
in the world (7th), ensuring a level playing field and 
enhancing business confidence. Competitiveness is also 
buttressed by excellent infrastructure and connectivity 
(5th) and highly developed financial markets (11th). Finally, 
Switzerland’s macroeconomic environment is among 
the most stable in the world (12th) at a time when many 
European countries continue to struggle in this area. A 
potential threat to Switzerland’s competitive edge might 
be the increasing difficulties faced by businesses and 
research institutions in finding the talent they need to 
preserve their outstanding capacity to innovate. Since 
2012, the country has dropped from 14th to 24th on 

the indicator measuring the availability of engineers and 
scientists. Respondents to the Executive Opinion Survey 
2014 cited the difficulty of finding qualified workers as 
the single most problematic factor for doing business in 
the country. The recent acceptance by Swiss citizens 

of an initiative aimed at limiting the ability of European 
Union (EU) workers to immigrate by reintroducing quotas 
could exacerbate the problem and erode Switzerland’s 
competitiveness advantage. 

Singapore ranks 2nd overall for the fourth 
consecutive year, owing to an outstanding and stable 
performance across all the dimensions of the GCI. 
Again this year, Singapore is the only economy to 
feature in the top 3 in seven out of the 12 pillars; it also 
appears in the top 10 of two other pillars. Singapore 
tops the goods market efficiency pillar and places 
2nd in the labor market efficiency and financial market 
development pillars. Furthermore, the city-state boasts 
one of the world’s best institutional frameworks (3rd), 
even though it loses the top spot to New Zealand in that 
category of the Index. Singapore possesses world-class 
infrastructure (2nd), with excellent roads, ports, and air 
transport facilities. Its economy can also rely on a sound 
macroeconomic environment and fiscal management 
(15th)—its budget surplus amounted to 6.9 percent of 
GDP in 2013. Singapore’s competitiveness is further 
enhanced by its strong focus on education, which has 
translated into a steady improvement of its ranking in the 
higher education and training pillar, where it comes in 
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Table 3: The Global Competitiveness Index 2014-2015 rankings and 2013-2014 comparisons 


GCI 2014-2015 GCI 2014-2015 | 























Rank among GCI 2013- Rank among GCI 2013- 
Rank Score 2013-2014 2014 rank Rank Score 2013-2014 2014 rank 
Country/Economy (out of 144) (1-7) economies* (out of 148)t Country/Economy (out of 144) (1-7) economies* (out of 1 4g)t 
Switzerland 1 5.70 1 1 Sri Lanka 73 4.19 73 65 
Singapore A 5.65 2 a Botswana 74 4.15 74 74 
United States 3 5.54 3 5 Slovak Republic 75 415 75 78 
Finland 4 5.50 4 3 Ukraine 76 4.14 76 84 
Germany 5 5.49 5 4 Croatia 77 413 77 75 
Japan 6 5.47 6 9 Guatemala 78 410 78 86 
Hong Kong SAR 7 5.46 7 7 Algeria 79 4.08 79 100 
Netherlands 8 5.45 8 8 Uruguay 80 4.04 80 85 
United Kingdom 9 5.41 9 10 Greece 81 4.04 81 91 
Sweden 10 5.41 10 6 Moldova 82 4.03 82 89 
Norway 11 5.35 11 11 ran, Islamic Rep. 83 4.03 83 82 
United Arab Emirates 12 5.33 12 19 El Salvador 84 4.01 84 97 
Denmark 13 5.29 13 15 Armenia 85 4.01 85 79 
Taiwan, China 14 5.25 14 12 Jamaica 86 3.98 86 94 
Canada 15 5.24 15 14 unisia 87 3.96 87 83 
Qatar 16 5.24 16 13 Namibia 88 3.96 88 90 
New Zealand 17 5.20 17 18 rinidad and Tobago 89 3.95 89 92 
Belgium 18 5.18 18 17 Kenya 90 3.93 90 96 
Luxembourg 19 5.17 19 22 ajikistan 91 3.93 n/a n/a 
Malaysia 20 5.16 20 24 Seychelles 92 3.91 91 80 
Austria 21 5.16 21 16 Lao PDR 93 3.91 92 81 
Australia 22 5.08 22 21 Serbia 94 3.90 93 101 
France 23 5.08 23 23 Cambodia 95 3.89 94 88 
Saudi Arabia 24 5.06 24 20 Zambia 96 3.86 95 93 
reland 25 4.98 25 28 Albania 97 3.84 96 95 
Korea, Rep. 26 4.96 26 25 Mongolia 98 3.83 97 107 
Israel 27 4.95 27 27 Nicaragua 99 3.82 98 99 
China 28 4.89 28 29 Honduras 100 3.82 99 111 
Estonia 29 4.71 29 32 Dominican Republic 101 3.82 100 105 
celand 30 4.71 30 31 Nepal 102 3.81 101 117 
Thailand 31 4.66 31 37 Bhutan 103 3.80 102 09 
Puerto Rico 32 4.64 32 30 Argentina 104 3.79 103 104 
Chile 33 4.60 33 34 Bolivia 105 3.77 104 98 
indonesia 34 4.57 34 38 Gabon 106 3.74 105 112 
Spain 35 4.55 35 35 Lesotho 107 3.73 106 23 
Portugal 36 4.54 36 51 Kyrgyz Republic 108 3.73 107 121 
Czech Republic 37 4.53 37 46 Bangladesh 109 3.72 108 10 
Azerbaijan 38 4.53 38 39 Suriname 110 3.71 109 106 
Mauritius 39 4.52 39 45 Ghana 111 3.71 10 14 
Kuwait 40 4.51 40 36 Senegal 112 3.70 111 113 
Lithuania 41 4.51 41 48 Lebanon 113 3.68 12 103 
Latvia 42 4.50 42 52 Cape Verde 114 3.68 113 122 
Poland 43 4.48 43 42 Côte d'Ivoire 115 3.67 14 126 
Bahrain 44 4.48 44 43 Cameroon 116 3.66 115 dits) 
Turkey 45 4.46 45 44 Guyana 117 3.65 16 102 
Oman 46 4.46 46 33 Ethiopia 118 3.60 a7 127 
Malta 47 4.45 47 4 Egypt 119 3.60 18 118 
Panama 48 4.43 48 40 Paraguay 120 3.59 119 119 
Italy 49 4.42 49 49 Tanzania 121 3.57 20 125 
Kazakhstan 50 4.42 50 50 Uganda 122 3.56 121 129 
Costa Rica 51 4.42 51 54 Swaziland 123 3.55 22 124 
Philippines 52 4.40 52 59 Zimbabwe 124 3.54 123 131 
Russian Federation 53 4.37 53 64 Gambia, The 125 3.53 24 116 
Bulgaria 54 4.37 54 57 Libya 126 3.48 125 108 
Barbados 55 4.36 55 47 Nigeria 127 3.44 26 120 
South Africa 56 4.35 56 53 Mali 128 3.43 127 135 
Brazil 57 4.34 57 56 Pakistan 129 3.42 128 133 
Cyprus 58 4.31 58 58 Madagascar 130 3.41 129 132 
Romania 59 4.30 59 76 Venezuela 131 3.32 130 134 
Hungary 60 4.28 60 63 Malawi 132 3.25 131 136 
Mexico 61 4.27 61 55 Mozambique 133 3.24 132 137 
Rwanda 62 4.27 62 66 Myanmar 134 3.24 133 139 
Macedonia, FYR 63 4.26 63 73 Burkina Faso 135 3.21 134 140 
Jordan 64 4.25 64 68 Timor-Leste 136 3.17 135 138 
Peru 65 4.24 65 61 Haiti 137 3.14 136 143 
Colombia 66 4.23 66 69 Sierra Leone 138 3.10 137 144 
Montenegro 67 4.23 67 67 Burundi 139 3.09 138 146 
Vietnam 68 4.23 68 70 Angola 140 3.04 139 142 
Georgia 69 4.22 69 72 Mauritania 141 3.00 140 141 
Slovenia 70 4.22 70 62 Yemen 142 2.96 141 145 
India 71 4.21 71 60 Chad 143 2.85 142 148 
Morocco 72 4.21 72 77 Guinea 144 2.79 143 147 





* This column ranks all those economies for 2014-2015 that have been covered both in the 2013-2014 and 2014-2015 editions, hence a constant sample of 143 economies. Tajikistan was not 
included in the analysis last year, and therefore appears as n/a. 
Tt The 2013-2014 edition of the Global Competitiveness Report covered 148 economies. 
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Table 4: The Global Competitiveness Index 2014-2015 














OVERALL INDEX Basic requirements Efficiency enhancers Innovation and sophistication factors 
Country/Economy Rank Score Rank Score Rank Score Rank Score 
Switzerland 1 5.70 4 6.17 5 5.49 1 5.74 
Singapore À 5.65 1 6.34 2 5.68 11 5.13 
United States 3 5.54 33 515 1 5.71 5 5.54 
Finland 4 5.50 8 5.97 10 5.27 3 5'o7 
Germany 5 5.49 11 5.91 9 5.28 4 5.56 
Japan 6 5.47 25 5.47 7 5.35 2 5.68 
Hong Kong SAR 7 5.46 3 6.19 3 5.58 23 4.75 
Netherlands 8 5.45 10 5.95 8 5.28 6 5.4 
United Kingdom 9 5.4 24 5.49 4 5.51 8 5.21 
Sweden 10 5.41 12 5.86 12 525 T 5.38 
Norway 11 5.35 6 6.05 13 5.24 16 5.08 
United Arab Emirates 12 5.33 2 6.20 14 5.24 21 4.83 
Denmark 13 5.29 13 5.85 17 5.11 9 5.19 
Taiwan, China 14 5.25 14 5.75 16 5.14 13 5.11 
Canada 15 5.24 18 5.70 6 5.37 24 4.72 
Qatar 16 5.24 5) 6.12 20 4.98 15 5.09 
New Zealand 17 5.20 9 5.96 11 5.26 25 4.61 
Belgium 18 5.18 22 5153 18 5.07 12 Salil 
Luxembourg 19 5.17 7 6.02 22 4.97 18 4.93 
Malaysia 20 5.16 23 5.53 24 4.95 17 4.95 
Austria 21 5.16 16 5.71 23 4.96 14 5.11 
Australia 22 5.08 17 5.71 15 5.16 26 4.55 
France 23 5.08 26 5.42 19 5.07 19 4.86 
Saudi Arabia 24 5.06 15 Ba 33 4.64 32 4.19 
Ireland 25 4.98 31 5.19 21 4.97 20 4.85 
Korea, Rep. 26 4.96 20 5.56 25 4.83 22 4.78 
Israel 27 4.95 36 5.12 26 4.75 10 5.16 
China 28 4.89 28 5.34 30 4.68 33 4.14 
Estonia 29 4.71 21 5.54 27 4.73 34 4.14 
Iceland 30 4.71 27 5.39 35 4.60 28 4.43 
Thailand 31 4.66 40 5.01 39 4.53 54 3.84 
Puerto Rico 32 4.64 68 4.62 28 472 27 4.52 
Chile 33 4.60 30 5.25 29 4.68 49 3.88 
Indonesia 34 4.57 46 4.91 46 4.38 30 4.20 
Spain 35 4.55 42 4.98 31 4.67 39 4.06 
Portugal 36 4.54 41 5.00 37 4.57 31 419 
Czech Republic 37 4.53 39 5.02 34 4.62 36 4.07 
Azerbaijan 38 4.53 45 4.93 71 4.08 72 3.59 
Mauritius 39 4.52 38 5.04 59 4.24 53 3.85 
Kuwait 40 4.51 32 5.16 83 3.89 95 3.38 
Lithuania 41 4.51 37 5.08 38 4.54 44 3.97 
Latvia 42 4.50 34 5.14 36 4.60 61 3.68 
Poland 43 4.48 55 4.80 32 4.64 63 3.66 
Bahrain 44 4.48 29 5.31 40 4.51 55 3.83 
Turkey 45 4.46 56 4.76 45 4.43 51 3.86 
Oman 46 4.46 19 5.66 49 4.32 58 3.76 
Malta 47 4.45 35 5.13 44 4.43 4 4.03 
Panama 48 4.43 53 4.82 55 4.29 46 3.95 
Italy 49 4.42 54 4.82 47 4.35 29 4.26 
Kazakhstan 50 4.42 5i 4.85 48 4.33 89 3.45 
Costa Rica 51 4.42 62 4.70 56 4.28 35 413 
Philippines 52 4.40 66 4.63 58 4.27 48 3.90 
Russian Federation 53 4.37 44 4.94 41 4.49 T5 3.54 
Bulgaria 54 4.37 59 4.71 52 4.31 106 3.27 
Barbados 55 4.36 43 4.96 54 4.30 47 3.92 
South Africa 56 4.35 89 4.30 43 4.45 37 4.07 
Brazil 57 4.34 83 4.40 42 4.46 56 3.82 
Cyprus 58 4.31 58 4.73 57 4.28 38 4.06 
Romania 59 4.30 77 4.48 50 4.32 78 3.53 
Hungary 60 4.28 60 471 53 4.30 67 3.62 
Mexico 61 4.27 69 4.59 60 4.20 59 3.73 
Rwanda 62 4.27 67 4.62 91 HME 66 3.64 
Macedonia, FYR 63 4.26 64 4.64 69 4.09 76 3.53 
Jordan 64 4.25 78 4.53 70 4.08 42 4.02 
Peru 65 4.24 74 4.52 62 419 99 3.34 
Colombia 66 4.23 78 4.45 63 417 64 3.65 
Montenegro 67 4.23 61 471 73 3.99 77 3.53 
Vietnam 68 4.23 79 4.44 74 3:99 98 3.35 
Georgia 69 4.22 48 4.88 79 3.92 118 3.10 
Slovenia 70 4.22 49 4.86 64 417 50 3.88 
India 71 4.21 92 4.25 61 419 52 3.86 
Morocco 72 4.21 57 4.74 78 3.92 82 3.50 
(Cont’d.) 
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1.1: The Global Competitiveness Index 2014-2015 


Table 4: The Global Competitiveness Index 2014-2015 (cont’d.) 























OVERALL INDEX Basic requirements Efficiency enhancers Innovation and sophistication factors 

Country/Economy Rank Score Rank Score Rank Score Rank Score 
Sri Lanka 73 419 75 4.51 75 3.97 43 4.00 
Botswana 74 415 72 4.53 84 3.87 110 3.22 
Slovak Republic 75 415 70 4.58 51 4.31 73 3.59 
Ukraine 76 4.14 87 4.36 67 4.11 92 3.41 
Croatia 77 413 63 4.66 68 411 87 3.47 
Guatemala 78 410 84 4.39 76 3.95 62 3.68 
Algeria 79 4.08 65 4.64 125 3.34 133 2.91 
Uruguay 80 4.04 47 4.90 72 4.01 85 3.47 
Greece 81 4.04 76 4.50 65 415 74 3.55 
Moldova 82 4.03 90 4.30 88 3.82 129 2.94 
ran, Islamic Rep. 83 4.03 ral 4.57 98 3.70 102 3.33 
El Salvador 84 4.01 80 441 96 3.71 45 3.96 
Armenia 85 4.01 82 4.40 87 3.82 100 3.34 
Jamaica 86 3.98 99 4.11 77 3195 71 3.60 
Tunisia 87 3.96 85 4.38 94 3.74 93 3.40 
Namibia 88 3.96 81 4.40 97 GLIA 91 3.41 
Trinidad and Tobago 89 3.95 52 4.83 81 3.90 88 3.47 
Kenya 90 3.93 115 3.82 66 412 40 4.03 
ajikistan 91 3.93 94 4.20 111 353 81 3.50 
Seychelles 92 3.91 50 4.85 105 3.58 69 3.62 
Lao PDR 93 3.91 98 413 107 3.58 80 3.51 
Serbia 94 3.90 101 410 80 3.90 121 3.05 
Cambodia 95 3.89 103 4.09 100 3.65 116 3.15 
Zambia 96 3.86 109 3.88 86 3.85 57 3.76 
Albania 97 3.84 97 4.14 95 3.72 114 3.17 
Mongolia 98 3.83 105 3.99 92 3.76 112 3.20 
Nicaragua 99 3.82 96 415 118 3.38 125 2.98 
Honduras 100 3.82 107 3.97 99 3.65 70 3.61 
Dominican Republic 101 3.82 106 3.98 90 3.77 90 3.44 
Nepal 102 3.81 100 4.11 115 3.43 124 2.98 
Bhutan 103 3.80 88 4.33 123 3.35 111 3.22 
Argentina 104 3.79 104 4.08 93 3.75 96 3.37 
Bolivia 105 3.77 93 4.21 116 3.40 94 3.38 
Gabon 106 3.74 95 415 119 323 131 2.93 
Lesotho 107 3.73 102 4.09 130 3.21 117 3.12 
Kyrgyz Republic 108 3.73 110 3.87 104 3.59 126 2.96 
Bangladesh 109 3.72 113 3.84 103 3.60 122 3.02 
Suriname 110 3.71 86 4.36 121 3:35 123 3.00 
Ghana 111 3.71 123 3.68 89 3.78 68 3.62 
Senegal 112 3.70 120 3.75 102 3.62 65 3.65 
Lebanon 113 3.68 127 3.55 85 3.86 101 3.33 
Cape Verde 114 3.68 91 4.27 127 3.29 109 323 
Côte d'Ivoire 115 3.67 19 3.75 108 3.58 86 3.47 
Cameroon 116 3.66 116 3.79 113 3.48 84 3.47 
Guyana 117 3.65 18 3.76 109 3.55 60 3.69 
Ethiopia 118 3.60 Wily 3.78 120 3.37 119 3.09 
Egypt 119 3.60 21 3.73 106 3.58 113 3.18 
Paraguay 120 3.59 112 3.85 112 3.53 1932 2.92 
Tanzania 121 357 24 3.67 114 3.43 107 3.26 
Uganda 122 3.56 126 3.59 110 3.53 104 3.30 
Swaziland 123 3.55 08 3.92 126 3.32 108 3.25 
Zimbabwe 124 3.54 114 3.83 133 3.12 127 295 
Gambia, The 125 3.53 25 3.60 117 3.40 79 3.52 
Libya 126 3.48 111 3.86 137 3.03 143 2.49 
Nigeria 127 3.44 40 3.18 82 3.89 103 3.30 
Mali 128 3.43 128 3.54 129 3.25 97 3.36 
Pakistan 129 3.42 134 3.28 101 3.64 83 3.48 
Madagascar 130 3.41 129 3.52 128 3.25 105 3.27 
Venezuela 131 3.32 131 3.36 124 3.35 135 2.71 
Malawi 132 3.25 139 3.20 122 8185 115 3.17: 
Mozambique 133 3.24 133 3.29 131 3.19 120 3.05 
Myanmar 134 3.24 132 3.36 134 gmi 139 2.62 
Burkina Faso 135 3.21 135 325 32 3.16 128 2.95 
Timor-Leste 136 3.17 122 3.71 141 2.84 136 2.69 
Haïti 137 3.14 136 3.23 35 3.08 140 2.61 
Sierra Leone 138 3.10 141 3.14 136 3.06 130 2.93 
Burundi 139 3.09 130 3.40 144 2.62 137 2.68 
Angola 140 3.04 137 3.21 140 2.84 144 2.36 
Mauritania 141 3.00 138 3.21 43 2.69 138 2.63 
Yemen 142 2.96 142 3.03 139 2.86 134 2.77 
Chad 143 2.85 143 2.93 42 2.74 141 2.55 
Guinea 144 2.79 144 2.76 138 2.88 142 2.55 





Note: Ranks out of 144 economies and scores measured on a 1-to-7 scale. 


re i = 
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1.1: The Global Competitiveness Index 2014-2015 


Table 5: The Global Competitiveness Index 2014-2015: Basic requirements 


PILLAR 














BASIC REQUIREMENTS 1. Institutions 2. Infrastructure 3. Macroeconomic environment 4. Health and primary education 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score 
Albania 97 414 103 3.38 90 3.52 122 3.82 62 5.85 
Algeria 65 4.64 101 3.41 106 3.12 11 6.41 81 5.61 
Angola 137 3.21 143 2.61 139 2.01 71 4.70 136 3.54 
Argentina 104 4.08 137 2.79 89 3.54 102 4.22 67 5.78 
Armenia 82 4.40 72 3.82 78 3.83 77 4.62 99 5.33 
Australia il Z 19 5.14 20 5.60 30 5.61 il 6.46 
Austria 16 5.71 22 5.09 13 5.80 33 5.51 19 6.44 
Azerbaijan 45 4.93 60 3.96 70 4.12 9 6.41 104 5.24 
Bahrain 29 5.31 29 4.70 31 5.19 47 5.19 40 6.16 
Bangladesh 113 3.84 131 2.96 127 2.45 72 4.69 102 5.29 
Barbados 43 4.96 33 4.64 28 5.32 132 3.42 16 6.47 
Belgium 22 5.53 23 5.08 18 5.61 70 4.70 2 6.75 
Bhutan 88 4.33 38 4.47 92 3.49 119 3.90 89 5.47 
Bolivia 93 4.21 90 3.53 109 3.00 35 5.47 109 4.85 
Botswana 72 4.53 39 4.47 01 3.19 13 6.30 127 4.14 
Brazil 83 4.40 94 3.47 76 3.98 85 4.49 77 5.65 
Bulgaria 59 471 112 3.32 74 4.06 36 5.45 51 6.03 
Burkina Faso 135 3.25 ile 3.28 141 2.01 83 4.55 141 3.18 
Burundi 130 3.40 132 2.92 40 2.01 112 4.02 114 4.64 
Cambodia 103 4.09 119 3.25 107 3.05 80 4.60 91 5.44 
Cameroon 116 3.79 91 3.53 26 2.47 90 4.45 112 4.70 
Canada 18 5.70 14 5.43 is 5.74 51 5.06 7 6.58 
Cape Verde 91 4.27 66 3.89 04 3.14 106 411 57 5.96 
Chad 143 2.93 140 2.66 144 1.67 73 4.68 144 are 
Chile 30 5.25 28 4.82 49 4.56 22 5.88 70 5.75 
China 28 5.34 47 4.22 46 4.66 10 6.41 46 6.08 
Colombia 78 4.45 111 3.32 84 3.66 29 5.65 105 5.19 
Costa Rica 62 4.70 46 4.26 78 4.08 98 4.40 48 6.06 
Côte d'Ivoire 119 3.75 86 3.64 93 3.41 68 4.70 140 3.25 
Croatia 63 4.66 87 3.59 44 4.72 91 4.44 60 5.91 
Cyprus 58 4.73 42 4.39 45 4.70 134 3.32 9 6.53 
Czech Republic 39 5.02 76 ST 41 4.75 40 5:37 37 6.20 
Denmark 13 5.85 16 5.35 21 5.59 16 6.11 25 6.37 
Dominican Republic 106 3.98 116 3.29 98 3.26 94 4.39 107 4.98 
Egypt 121 3.73 100 3.41 100 3.20 141 2.96 97 5.37 
El Salvador 80 441 99 3.44 yf 4.34 100 4.23 80 5.61 
Estonia 21 5.54 26 4.96 38 4.85 20 6.00 26 6.33 
Ethiopia 117 3.78 96 3.46 125 2.49 95 4.36 110 4.82 
Finland 8 5.97 2 6.08 19 5.60 43 5.32 1 6.89 
France 26 5.42 32 4.68 8 6.03 82 4.55 18 6.44 
Gabon 95 415 79 3.72 114 2.86 18 6.03 130 4.01 
Gambia, The 125 3.60 44 4.29 95 3A 142 2.96 133 3.88 
Georgia 48 4.88 48 4.21 59 4.31 48 5.14 63 5.84 
Germany 11 5.91 I% 5.23 F 6.09 24 5.83 14 6.48 
Ghana 123 3.68 69 3.85 108 3.03 133 3.38 121 4.46 
Greece 76 4.50 85 3.64 36 4.88 135 3.31 4 6.15 
Guatemala 84 4.39 109 3.34 67 4.17 64 4.74 100 5.30 
Guinea 144 2.76 134 2.81 143 1.78 138 3.20 139 3:25) 
Guyana 118 3.76 89 3.54 110 2.94 118 3.91 113 4.66 
Haiti 136 3:23 135 2.81 138 2.03 120 3.87 126 4.20 
Honduras 107 3.97 105 3.37 102 3.18 123 3.82 85 5.52 
Hong Kong SAR 3 6.19 8 5.63 1 6.69 14 6.17 32 6.28 
Hungary 60 4.71 83 3.67 50 4.56 61 4.78 64 5.84 
Iceland 27 5.39 21 5.11 28 5.54 92 4.41 10 6.52 
India 92 4.25 70 3.84 87 3.58 101 4.22 98 5.35 
Indonesia 46 4.91 53 4.11 56 4.37 34 5.48 74 5.67 
Iran, Islamic Rep. 71 4.57 108 3.36 69 4.15 62 477 52 6.00 
Ireland 31 5.19 15 5.40 27 5.32 130 3.49 8 6.54 
Israel 36 5.12 43 4.32 34 4.99 50 5.07 44 6.10 
Italy 54 4.82 106 3.37 26 5.43 108 4.09 22 6.40 
Jamaica 99 411 80 3.71 80 3.75 136 3.29 72 5.69 
Japan 25 5.47 11 5.47 6 6.13 127 3.64 6 6.62 
Jordan 73 4.53 37 4.48 71 411 131 3.45 47 6.07 
Kazakhstan Si 4.85 SA 4.02 62 4.25 27 5.74 96 5.37 
Kenya 115 3.82 78 3.73 96 3.27 126 3.73 120 4.55 
Korea, Rep. 20 5.55 82 3.70 14 5.74 7 6.44 27 6.31 
Kuwait 32 5.16 55 4.02 61 4.28 3 6.73 82 5.59 
Kyrgyz Republic 110 3.87 124 3.21 15 2.80 104 4.16 101 5.29 
Lao PDR 98 413 63 3.92 94 3.38 124 3.78 90 5.44 
Latvia 34 5.14 51 413 47 4.61 32 5.52 31 6.28 
Lebanon 127 3.55 139 2.71 122 2.62 143 2.56 30 6.29 
Lesotho 102 4.09 68 3.86 116 Ut 28 5.69 128 4.03 
(Cont’d.) 
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Table 5: The Global Competitiveness Index 2014-2015: Basic requirements (cont’d.) 


PILLAR 








BASIC REQUIREMENTS 1. Institutions 2. Infrastructure 3. Macroeconomic environment 4. Health and primary education 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score 
Libya 111 3.86 142 2.62 113 2.88 41 5.36 119 4.55 
Lithuania 37 5.08 58 4.01 43 4.73 42 5.35 35 6.24 
Luxembourg 7 6.02 6 5.69 16 5.73 8 6.43 36 6.21 
Macedonia, FYR 64 4.64 45 4.26 82 3.73 55 4.93 78 5.64 
Madagascar 129 3.52 128 3.13 135 2.10 81 4.60 125 4.26 
Malawi 139 3.20 The 3.74 131 2.21 144 2.42 123 4.42 
Malaysia 23 5.53 20 5.11 25 5.46 44 5.26 33 6.28 
Mali 128 3.54 126 3.18 103 3.15 86 4.48 138 3.33 
Malta 35 5.13 40 4.46 37 4.88 65 4.73 20 6.43 
Mauritania 138 3.21 138 2.76 123 2.59 115 4.00 137 3.48 
Mauritius 38 5.04 35 4.60 42 4.74 74 4.66 42 6.14 
Mexico 69 4.59 102 3.40 65 419 53 5.04 71 5.73 
Moldova 90 4.30 121 3.22 83 3.68 56 4.91 93 5.40 
Mongolia 105 3.99 98 3.44 112 2.92 125 Bi. 65 5.81 
Montenegro 61 4.71 59 3.96 72 4.10 88 4.46 29 6.31 
Morocco 57 4.74 49 4.21 55 4.38 66 4.72 76 5.66 
Mozambique 133 3.29 127 3.16 128 2.36 110 4.06 135 3.58 
Myanmar 132 3.36 136 2.80 187 2.05 116 4.00 117 4.59 
Namibia 81 4.40 50 419 66 417 78 4.62 115 4.63 
Nepal 100 411 120 3.22 132 2.15 37 5.40 16 5.66 
Netherlands 10 5.95 10 5.53 4 6.25 39 5.38 5 6.64 
New Zealand 9 5.96 1 6.09 29 5.30 25 5.79 4 6.66 
Nicaragua 96 4.15 114 3.31 99 3.20 67 4.71 95 5.37 
Nigeria 140 3.18 129 3.01 134 213 76 4.62 143 2.97 
Norway 6 6.05 5 5.74 32 5.16 1 6.83 15 6.47 
Oman 19 5.66 24 5.06 33 5.01 6 6.56 54 5.99 
Pakistan 134 3.28 123 3.21 119 2.66 137 3.24 129 4.02 
Panama 53 4.82 fal 3.83 40 4.77 52 5.05 79 5.63 
Paraguay 112 3.85 133 2.90 117 2.70 54 5.01 111 4.76 
Peru 74 4.52 118 3.26 88 3.54 21 5.89 94 5.39 
Philippines 66 4.63 67 3.86 91 3.49 26 5.76 92 5.4 
Poland 55 4.80 56 4.02 63 4.24 63 4.77 39 6.17 
Portugal 41 5.00 41 4.43 17 5.66 128 3.52 24 6.39 
Puerto Rico 68 4.62 34 4.62 58 4.34 99 4.24 103 5.27 
Qatar 5 6.12 4 5.90 24 5.51 2 6.74 28 6.31 
Romania 77 4.48 88 3.56 85 3.65 46 5.20 88 551 
Russian Federation 44 4.94 97 3.45 39 4.82 31 5.54 56 5.97 
Rwanda 67 4.62 18 bail 105 3.14 79 4.62 86 5.52 
Saudi Arabia 15 5.72 25 4.97 30 5.19 4 6.67 50 6.03 
Seychelles 50 4.85 54 4.04 53 4.50 57 4.89 55 5.98 
Senegal 120 3.75 74 3.81 111 2.93 97 4.29 131 3.96 
Serbia 101 410 122 3:21 Til 3.93 129 3.51 68 5.76 
Sierra Leone 141 3.14 107 3.37 136 2.07 117 3.94 142 3.18 
Singapore 1 6.34 3 5.98 2 6.54 15 6.13 3 6.73 
Slovak Republic 70 4.58 110 3.33 64 4.21 45 5.23 84 5.55 
Slovenia 49 4.86 75 3.81 35 4.88 98 4.27 12 6.50 
South Africa 89 4.30 36 4.50 60 4.29 89 4.45 132 3.96 
Spain 42 4.98 T3 3.82 9 6.01 121 3.83 34 6.25 
Sri Lanka 75 4.51 62 3.93 75 4.02 114 4.01 45 6.09 
Suriname 86 4.36 104 3.37 86 3.61 59 4.80 73 5.67 
Swaziland 108 3.92 61 3.94 97 3.26 60 4.79 134 3.69 
Sweden 12 5.86 13 5.43 22 5.55 17 6.06 23 6.39 
Switzerland 4 6.17 9 5.60 5 6.18 12 6.40 11 6.52 
Taiwan, China 14 510) 27 4.84 ‘iil 5.82 23 5.83 13 6.49 
Tajikistan 94 4.20 65 3.90 120 2.65 69 4.70 83 5.56 
Tanzania 124 3.67 93 3.49 130 2.26 109 4.06 108 4.86 
Thailand 40 5.01 84 3.66 48 4.58 19 6.01 66 5.80 
Timor-Leste 122 3.71 125 3.21 133 2.14 49 51 124 4.38 
Trinidad and Tobago 52 4.83 95 3.46 52 4.51 38 5.39 59 5.94 
Tunisia 85 4.38 81 3.70 79 3.80 111 4.03 53 6.00 
Turkey 56 4.76 64 3.90 51 4.55 58 4.83 69 5.75 
Uganda 126 3:59 115 3:29 129 2.28 96 4.36 122 4.45 
Ukraine 87 4.36 130 2.98 68 4.16 105 4.14 43 6.14 
United Arab Emirates 2 6.20 7 5.69 3 6.30 5 6.63 38 6.17 
United Kingdom 24 5.49 12 5.44 10 6.01 107 4.10 21 6.43 
United States 33 9.15 30 4.69 12 5.82 113 4.01 49 6.06 
Uruguay 47 4.90 31 4.68 54 4.47 84 4.52 58 5.94 
Venezuela 131 3.36 144 215 121 2.65 139 3.13 87 S5 
Vietnam 79 4.44 92 3.51 81 3.74 75 4.66 61 5.86 
Yemen 142 3.03 141 2.65 142 1.90 140 2.98 116 4.59 
Zambia 109 3.88 52 4.12 118 2.67 103 4.16 118 4.56 
Zimbabwe 114 3.83 113 3.31 124 2.54 87 4.48 106 4.99 





Note: Ranks out of 144 economies and scores measured on a 1-to-7 scale. 
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Table 6: The Global Competitiveness Index 2014-2015: Efficiency enhancers 


PILLAR 








EFFICIENCY 5. Higher education 6. Goods market 7. Labor market 8. Financial market 9. Technological 

ENHANCERS and training efficiency efficiency development readiness 10. Market size 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score 
Albania 95 3.72 60 4.53 93 415 93 4.02 114 3.39 91 3.30 105 2.94 
Algeria 125 3.34 98 3.69 136 3.48 139 345 137 2.72 129 2.09 47 4.39 
Angola 140 2.84 144 1.94 143 2.92 128 3.52 140 2.50 140 2.34 65 3.84 
Argentina 93 3.75 45 4.83 14 3.14 143 2.97 129 3.04 82 3.54 24 4.97 
Armenia 87 3.82 75 4.20 64 4.37 74 4.20 97 3.71 71 3.72 118 2.75 
Australia 15 5.16 all 5.67 29 4.76 56 4.30 6 5.41 19 5.64 18 5.14 
Austria 23 4.96 15 5.56 22 4.96 43 4.45 43 4.45 18 5.74 37 4.61 
Azerbaijan 71 4.08 90 3.90 72 4.31 33 4.59 89 3.77 56 4.26 72 3.66 
Bahrain 40 4.51 55 4.66 21 4.98 26 4.67 31 4.65 34 5.01 99 3.08 
Bangladesh 103 3.60 125 2.86 84 4.20 124 3.67 88 3.77 126 2.66 44 4.46 
Barbados 54 4.30 30 5.22 74 4.28 31 4.60 32 4.63 35 4.98 138 2.07 
Belgium 18 5.07 5 5:93 14 5.14 60 4.27 38 4.53 14 5.78 28 4.80 
Bhutan 123 3.35 108 3.45 115 3.99 24 4.69 111 3.45 124 2.69 140 1.83 
Bolivia 116 3.40 97 3.73 132 3.60 127 3.58 121 3.33 118 2.79 84 3.38 
Botswana 84 3.87 101 3.59 97 4.12 36 4.56 57 4.22 76 3.58 97 3.12 
Brazil 42 4.46 a 4.92 123 3.85 109 3.83 53 4.30 58 4.21 9 5.66 
Bulgaria 52 4.31 63 4.49 63 4.37 67 4.24 60 417 41 4.73 63 3.87 
Burkina Faso 132 3.16 136 2.42 127 3.81 70 4.22 127 3.14 132 2.49 111 2.87 
Burundi 144 2.62 142 2.14 135 3.49 103 3.89 142 2.37 142 2.10 141 1.74 
Cambodia 100 3.65 123 2.92 90 417 29 4.63 84 3.80 102 3.02 87 3.31 
Cameroon 113 3.48 117 3.22 113 3.99 81 411 108 3.51 120 2.76 91 3.30 
Canada 6 5.37 18 5.50 15 5.13 7 5.20 8 5.35 22 5.57 13 5.48 
Cape Verde 127 3.29 89 3.91 110 4.01 126 3.59 115 3.36 80 3.54 144 1.30 
Chad 142 2.74 143 2.05 142 2.94 120 3.72 136 2.74 143 2.09 106 2.92 
Chile 29 4.68 32 5.09 34 4.68 50 4.36 19 4.88 42 4.59 41 4.50 
China 30 4.68 65 4.42 56 4.42 of 4.55 54 4.30 83 3.53 2 6.86 
Colombia 63 417 69 4.37 109 4.03 84 4.08 70 4.01 68 3.84 32 471 
Costa Rica 56 4.28 37 5.00 52 4.47 57 4.29 92 3.74 40 477 82 3.43 
Côte d'Ivoire 108 3.58 121 3.12 82 4.23 73 4.21 78 3.86 117 2.81 94 3.23 
Croatia 68 411 53 4.67 105 4.05 106 3.86 74 3.91 44 4.56 79 3.58 
Cyprus 57 4.28 33 5.06 27 4.86 30 4.61 83 3.81 43 4.56 115 2.77 
Czech Republic 34 4.62 35 5.02 50 4.53 62 4.26 44 4.45 36 4.96 42 4.49 
Denmark 17 5.11 10 5.68 23 4.96 12 4.99 27 4.72 6 6.10 54 4.23 
Dominican Republic 90 3.77 99 3.69 94 415 107 3.85 99 3.70 84 8:51 68 372 
Egypt 106 3.58 111 3.27 118 3.95 140 3.08 125 3.19 95 3.21 29 4.78 
El Salvador 96 3.71 94 3.85 55 4.45 125 3.64 86 3.78 93 3.24 90 3.30 
Estonia 27 4.73 20 5.49 26 4.89 11 5.02 29 4.67 29 5.26 100 3.07 
Ethiopia 120 3.37 131 2.63 124 3.84 78 4.15 120 3.33 133 2.46 66 3.81 
Finland 10 5.27 1 6.22 18 5.03 23 4.69 5 5.55 11 5.97 55 4.18 
France 19 5.07 28 5.26 46 4.57 61 4.27 23 4.79 17 S 8 5.74 
Gabon 119 3.37 126 2.78 126 3.81 69 4.23 105 3.57 108 2.95 109 2.89 
Gambia, The 117 3.40 107 3.45 111 4.00 38 4.54 94 3.74 103 3.02 142 1.65 
Georgia 79 3.92 92 3.89 60 4.40 4 4.49 76 3.90 67 3.85 103 2.98 
Germany 9 5.28 16 5.55 19 4.99 35 4.57 25 4.76 13 5.81 5 5.99 
Ghana 89 3.78 106 3.46 67 4.34 98 3.94 62 4.15 100 3.11 69 3.71 
Greece 65 415 44 4.84 85 4.20 118 3.74 130 2.97 89 4.79 49 4.34 
Guatemala 76 3.95 103 3.56 45 4.58 85 4.07 45 4.44 88 3.47 78 3.59 
Guinea 138 2.88 140 2.19 137 3.40 89 4.05 134 2.85 139 2.35 127 2.44 
Guyana 109 3.55 82 4.12 83 4.21 101 3.90 82 3.81 101 3.10 135 2.15 
Haiti 135 3.08 109 3.43 140 3.21 Tif 415 135 2.81 134 2.41 129 2.43 
Honduras 99 3.65 100 3.63 91 417 130 3.51 59 417 97 3.18 93 3.24 
Hong Kong SAR 3 5.58 22 5.44 2 5.59 3 5.57 il 5.91 5 6.10 27 4.89 
Hungary 53 4.30 52 4.68 65 4.36 75 417 73 3.93 50 443 53 4.26 
Iceland 35 4.60 13 5.62 49 4.54 14 4.94 68 4.03 8 6.02 128 2.44 
India 61 4.19 93 3.86 95 413 112 3.81 51 4.34 121 2.75 3 6.26 
Indonesia 46 4.38 61 4.53 48 4.54 110 3.81 42 4.45 T 3.58 15 5.34 
Iran, Islamic Rep. 98 3.70 78 417 120 3.93 142 3.01 128 3.05 107 2.95 21 5.09 
Ireland 21 4.97 17 5.54 10 5.29 18 4.82 61 415 12 5.89 57 415 
Israel 26 4.75 36 5.00 79 4.24 59 4.27 20 4.87 15 5.78 48 4.36 
Italy 47 4.35 47 4.78 73 4.30 136 3.29 119 3.35 38 4.82 12 5.57 
Jamaica 77 3.95 76 4.19 76 4.28 58 4.28 48 4.40 75 3.61 107 2.92 
Japan T 5.35 21 5.44 12 5.20 22 4.73 16 4.98 20 5.61 4 6.14 
Jordan 70 4.08 48 4.78 40 4.63 94 4.02 66 4.06 73 3.71 88 3.30 
Kazakhstan 48 4.33 62 451 54 4.46 15 4.90 98 3.70 61 416 52 4.26 
Kenya 66 412 95 3.77 62 4.40 25 4.68 24 477 87 3.48 74 3.62 
Korea, Rep. 25 4.83 23 5.38 33 4.70 86 4.07 80 3.81 25 5.42 11 5.60 
Kuwait 83 3.89 81 415 106 4.04 116 3.78 77 3.88 74 3.69 67 3.80 
Kyrgyz Republic 104 3.09) 91 3.89 77 4.25 92 4.02 95 3.73 111 2.90 117 2.76 
Lao PDR 107 3.58 110 3.28 59 4.41 34 4.59 101 3.69 115 2.83 121 2.67 
Latvia 36 4.60 31 513 36 4.67 iy 4.82 33 4.63 32 5.12 95 3.20 
Lebanon 85 3.86 67 4.39 71 4.31 123 3.68 102 3.65 86 3.50 76 3.61 
Lesotho 130 3.21 116 3.23 80 4.24 76 4.16 123 3-27 137 2.37 139 2.01 





(Cont’d.) 
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Table 6: The Global Competitiveness Index 2014-2015: Efficiency enhancers (cont’d.) 


PILLAR 











EFFICIENCY 5. Higher education 6. Goods market 7. Labor market 8. Financial market 9. Technological 

ENHANCERS and training efficiency efficiency development readiness 10. Market size 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score 
Libya 137 3.03 102 3.59 139 3.32 133 3.41 144 1.95 130 2.56 85 3.33 
Lithuania 38 4.54 26 5.30 47 4.57 53 4.33 65 4.09 28 5.37 77 3.60 
Luxembourg 22 4.97 43 4.88 5 5.48 16 4.87 14 5.10 1 6.36 96 3.13 
Macedonia, FYR 69 4.09 71 4.32 38 4.64 71 4.21 41 4.49 62 3.99 108 2.91 
Madagascar 128 3.25 130 2.64 102 4.08 39 4.53 132 2.85 127 2.63 114 2.77 
Malawi 122 3.35 132 2.00; 108 4.03 28 4.63 79 3.82 135 2.41 123 2.63 
Malaysia 24 4.95 46 4.80 7 5.42 19 4.80 4 5.60 60 4.18 26 4.90 
Mali 129 3.25 128 2.70 104 4.07 102 3.89 122 3.32 112 2.86 122 2.66 
Malta 44 4.43 42 4.92 31 4.72 54 4.32 36 4.56 21 5.58 126 2.48 
Mauritania 143 2.69 141 2.16 138 3.35 14 3.07 141 2.50 123 271 131 2.33 
Mauritius 59 4.24 54 4.66 25 4.92 52 4.33 26 4.74 63 3.97 113 2.83 
Mexico 60 4.20 87 3.99 86 4.19 121 3.71 63 4.14 79 3.55 10 5.61 
Moldova 88 3.82 84 4.08 103 4.07 82 411 100 3.70 51 4.38 124 2.60 
Mongolia 92 3.76 68 4.37 81 4.23 42 4.48 124 3.22 81 3.54 120 2.73 
Montenegro 73 3.99 51 4.68 69 4.34 65 4.24 56 4.26 54 4.28 134 2.16 
Morocco 78 3.92 104 3.56 58 4.41 111 3.81 69 4.02 78 3.57 56 4.17 
Mozambique 131 3.19 138 2.39 116 3.99 104 3.88 126 3.14 122 271 101 3.07 
Myanmar 134 3.11 135 2.44 130 3.68 T2 4.21 139 2.58 144 2.07 70 3.70 
Namibia 97 3.71 115 3.23 96 413 55 4.31 46 443 89 3.42 119 2.74 
Nepal m5 3.43 113 3.25 121 3.91 114 3.80 75 3.90 128 2.61 98 3.10 
Netherlands 8 5.28 3 5.99 9 5.34 21 4.73 37 4.55 9 6.00 23 5.07 
New Zealand dif 5.26 9 5.72 6 5.43 6 5.24 3 5.73 23 5.95 62 3.89 
Nicaragua 118 3.38 114 3.23 125 3.81 108 3.84 106 3.56 113 2.84 102 2.98 
Nigeria 82 3.89 124 2.88 87 4.19 40 4.53 67 4.06 104 3.02 33 4.70 
Norway 13 5.24 8 5.75 24 4.93 13 4.97 10 5.34 4 6.12 50 4.34 
Oman 49 4.32 79 417 28 4.81 48 4.39 28 4.69 07 4.24 73 3.65 
Pakistan 101 3.64 127 2.76 100 4.08 132 3.43 T2 3.99 114 2.83 30 4.75 
Panama 55 4.29 66 4.40 41 4.62 87 4.06 22 4.83 53 4.34 80 3.50 
Paraguay 112 3.53 112 3.27 92 4.16 115 3.79 93 3.74 110 2.93 92 3.29 
Peru 62 4.19 83 4.08 53 4.47 51 4.33 40 4.49 92 3.30 43 4.47 
Philippines 58 4.27 64 4.45 70 4.32 91 4.03 49 4.37 69 3.78 35 4.68 
Poland 32 4.64 34 5.04 51 4.49 79 4.14 35 4.60 48 4.47 19 5.12 
Portugal 37 4.57 24 5.37 44 4.58 83 4.09 104 3.65 26 5.42 51 4.32 
Puerto Rico 28 4.72 27 5.27 20 4.99 46 4.40 21 4.85 37 4.87 60 3.95 
Qatar 20 4.98 38 4.99 4 5.51 10 5.05 13 5.18 31 5.17 59 3.99 
Romania 50 4.32 58 4.63 89 4.18 90 4.04 64 4.12 47 4.49 45 4.44 
Russian Federation 4 4.49 39 4.96 99 4.09 45 4.42 110 3.50 59 419 7 5.77 
Rwanda 91 3.77 122 2.98 42 4.62 g 5.08 55 4.26 98 3.14 125 2.92 
Saudi Arabia 33 4.64 57 4.64 35 4.68 64 4.25 30 4.66 45 4.54 20 5.10 
Seychelles 105 3.58 85 4.04 88 418 44 4.44 103 3.65 70 3.73 143 1.46 
Senegal 102 3.62 119 3.18 68 4.34 68 4.23 85 3.80 96 3.21 104 2.96 
Serbia 80 3.90 74 4.25 128 3.78 119 3.73 109 3.50 49 4.45 71 3.68 
Sierra Leone 136 3.06 137 2.39 117 3.98 95 4.01 116 3.36 138 2.36 133 2.27 
Singapore 2 5.68 2 6.09 1 5.64 2 5.69 2 5.84 i 6.09 31 4.71 
Slovak Republic 51 4.31 56 4.65 66 4.36 97 3.95 39 4.50 52 4.37 58 4.03 
Slovenia 64 417 25 5.33 61 4.40 99 3.93 133 2.85 33 5.05 81 3.45 
South Africa 43 4.45 86 4.04 32 4.71 113 3.80 T 5.37 66 3.86 25 4.91 
Spain 31 4.67 29 5.23 75 4.28 100 3.92 91 3.76 27 5.40 14 5.42 
Sri Lanka 75 3.97 72 4.30 39 4.63 135 3.29 47 4.41 94 3.24 61 3.94 
Suriname 121 3.35 105 3.50 129 3.74 117 3.74 118 3:35 72 3.71 137 2.08 
Swaziland 126 3.32 120 3.18 98 4.09 105 3.86 71 4.00 125 2.66 136 2.09 
Sweden 12 525 14 5.59 17 5.04 20 4.79 12 5.25 3 6.19 36 4.62 
Switzerland 5 5.49 4 5.98 8 5.39 1 5.75 11 5.29 10 5.97 39 4.57 
Taiwan, China 16 5.14 12 5.63 11 5.23 32 4.59 18 4.91 30 5.24 17 5.23 
Tajikistan 111 3.53 88 3.97 114 3.99 63 4.25 113 3.40 116 2.83 116 2.76 
Tanzania 114 3.43 134 2.45 122 3.90 47 4.39 96 3.72 131 2.51 75 3.61 
Thailand 39 4.53 59 4.58 30 4.74 66 4.24 34 4.61 65 3.94 22 5.09 
Timor-Leste 141 2.84 138 2252) 134 3.56 122 3.68 138 2.69 141 2.17 130 2.40 
Trinidad and Tobago 81 3.90 77 419 101 4.08 96 3.97 52 4.33 64 3.96 112 2.87 
Tunisia 94 3.74 73 4.28 107 4.03 129 3.51 117 3:35 90 3.38 64 3.87 
Turkey 45 443 50 4.69 43 4.60 131 3.48 58 4.21 55 4.27 16 5.31 
Uganda 110 3.53 129 2.68 119 3.95 27 4.66 81 3.81 119 2.78 86 3.32 
Ukraine 67 4.11 40 4.93 112 3.99 80 4.12 107 3.54 85 3.50 38 4.58 
United Arab Emirates 14 5.24 6 5.90 3 5.58 8 5.14 17 4.94 24 5.48 46 4.41 
United Kingdom 4 5.51 19 5.50 13 5.16 5 5.26 15 5.07 2 6.28 6 5.78 
United States 1 Svi 7 5.82 16 5.05 4 5.30 9 5.35 16 5.78 1 6.94 
Uruguay 72 4.01 49 4.71 57 4.41 134 3.37 87 3.78 46 4.50 89 3.30 
Venezuela 124 3.35 70 4.34 144 2.78 144 2.55 131 2.91 106 2.96 40 4.55 
Vietnam 74 3.99 96 3.74 78 4.24 49 4.37 90 3.77 99 3.12 34 4.69 
Yemen 139 2.86 139) 2.29 131 3.64 138 3.23 143 2.17 136 2.40 83 3.42 
Zambia 86 3.85 80 4.16 37 4.65 88 4.06 50 4.37 105 2.99 110 2.88 
Zimbabwe 133 salle, 118 3.18 133 3.58 137 3.25 112 3.44 109 2.95 132 2.31 





Note: Ranks out of 144 economies and scores measured on a 1-to-7 scale. 
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Table 7: The Global Competitiveness Index 2014-2015: Innovation and sophistication factors 


PILLAR PILLAR 














INNOVATION INNOVATION 
AND SOPHISTICATION 11. Business AND SOPHISTICATION 11. Business 

FACTORS sophistication 12. Innovation FACTORS sophistication 12. Innovation 
Country/Economy Rank Score Rank Score Rank Score Country/Economy Rank Score Rank Score Rank Score 
Albania 114 3.17 104 3.61 120 2.73 Libya 143 2.49 135 3.01 144 1.98 
Algeria ie 2.91 131 322. 128 2.60 Lithuania 44 3.97 49 4.31 44 3.62 
Angola 144 2.36 144 2.61 142 2.12 Luxembourg 18 4.93 21 5.00 16 4.85 
Argentina 96 2.07 96 3.69 97 3.04 Macedonia, FYR 76 353 89 3.78 68 3.28 
Armenia 100 3.34 93 3.73 104 2.95 Madagascar 105 3.27 117 3.46 94 3.09 
Australia 26 4.55 28 4.70 25 4.41 Malawi 115 3.17 108 3.54 115 2.80 
Austria 14 5.11 7. 5.41 18 4.82 Malaysia 17 4.95 15 5.24 21 4.67 
Azerbaijan 72 3.59 80 3.86 59 2:88) Mali 97 3.36 102 3.62 92 3.10 
Bahrain 55 3.83 45 4.35 60 3.32 Malta 41 4.03 36 4.45 45 3.60 
Bangladesh 122 3.02 118 3.45 129 2.58 Mauritania 138 2.63 142 2.85 136 2.41 
Barbados 47 3.92 53 4.28 47 3.56 Mauritius 53 3.85 33 4.48 76 3.22 
Belgium 12 5.11 10 5.34 13 4.89 Mexico 59 Sie 58 4.14 61 gB 
Bhutan 111 3.22 107 3.58 113 2.85 Moldova 129 2.94 124 3.35 131 2.53 
Bolivia 94 3.38 103 3.61 83 3.15 Mongolia 112 3.20 115 3.47 106 2.94 
Botswana 110 3.22 116 3.47 102 2.97 Montenegro 17 3.53 97 3.69 58 3.37 
Brazil 56 3.82 47 4.32 62 3.31 Morocco 82 3.50 78 3.88 90 Salil 
Bulgaria 106 3.27 105 3.61 105 2.94 Mozambique 120 3.05 125 3.34 118 2.76 
Burkina Faso 128 2.95 136 3.00 107 2.89 Myanmar 139 2.62 140 2.90 138 2.34 
Burundi 137 2.68 139 2.91 133 2.46 Namibia 91 3.41 94 3.72 91 3.10 
Cambodia 116 Salo) walt) 3152 116 2.79 Nepal 124 2.98 126 3.34 126 2.62 
Cameroon 84 3.47 98 3.68 71 3:27 Netherlands 6 5.41 5 5.57 8 5.25 
Canada 24 4.72 23 4.90 22 4.54 New Zealand 25 4.61 24 4.80 23 4.42 
Cape Verde 109 3.23 114 3.48 101 2.98 Nicaragua 125 2.98 129 3.28 123 2.68 
Chad 141 2.55 143 Pr 139 2.34 Nigeria 103 3.30 87 3.78 114 2.82 
Chile 49 3.88 55 4.23 48 3.54 Norway 16 5.08 13 5.30 15 4.85 
China 88 414 43 4.38 32 3.91 Oman 58 3.16 56 4.23 64 3.29 
Colombia 64 3.65 62 4.08 77 3.21 Pakistan 83 3.48 81 3.85 88 3.12 
Costa Rica 85 413 32 4.49 34 3.78 Panama 46 3.95 54 4.24 40 3.65 
Côte d'Ivoire 86 3.47 100 3.66 69 3.28 Paraguay 132 2.92 121 3.39 134 2.44 
Croatia 87 3.47 83 3.83 93 3.10 Peru 99 3.34 72 3.93 117 2.76 
Cyprus 38 4.06 40 4.41 36 3.72 Philippines 48 3.90 46 4.33 52 3.48 
Czech Republic 36 4.07 35 4.46 39 3.67 Poland 63 3.66 63 4.06 72 3.26 
Denmark 9 5.19 11 5.33) 11 5.06 Portugal 31 4.19 51 4.29 28 4.08 
Dominican Republic 90 3.44 18) 3.92 103 2.96 Puerto Rico 27 4.52 18 5.08 29 3.96 
Egypt 113 3.18 95 3.70 124 2.65 Qatar 15 5.09 12 5.31 14 4.88 
El Salvador 45 3.96 on 4.43 51 3.50 Romania 78 3.53 90 3.77 66 3.28 
Estonia 34 414 48 4.32 30 3.95 Russian Federation 75 3.54 86 3.79 65 3.29 
Ethiopia 119 3.09 127 8292! 109 2.87 Rwanda 66 3.64 84 3.83 53 3.46 
Finland 3 5.57 9 5.36 1 5.78 Saudi Arabia 32 4.19 30 4.57 33 3.80 
France 19 4.86 22 4.98 19 4.74 Seychelles 69 3.62 66 3.99 1 9:25) 
Gabon 131 2.93 133 3.18 122 2.68 Senegal 65 3.65 77 3.90 57 3.39 
Gambia, The 79 352 71 3.93 89 3.11 Serbia 121 3.05 132 3.21 108 2.89 
Georgia 118 3.10 113 3.49 121 2.71 Sierra Leone 130 2.93 128 3.28 130 2.58 
Germany 4 5.56 a 5.65 6 5.47 Singapore ila fils) 19 5.07 9 5.18 
Ghana 68 3.62 70 3.94 63 3.31 Slovak Republic 73 3.59 65 4.00 78 3.18 
Greece 74 3.55 74 3.91 79 3.18 Slovenia 50 3.88 59 411 42 3.64 
Guatemala 62 3.68 52 4.29 95 3.07 South Africa 37 4.07 31 4.49 43 3.64 
Guinea 142 2.55 141 2.85 141 225 Spain 39 4.06 38 4.42 97 3.69 
Guyana 60 3.69 68 3.97 55 3.42 Sri Lanka 43 4.00 39 4.42 46 3.57 
Haïti 140 2.61 138 2.94 140 2.28 Suriname 123 3.00 122 3.39 127 2.60 
Honduras 70 3.61 64 4.00 74 3.23 Swaziland 108 3.25 101 3.63 112 2.86 
Hong Kong SAR 28 4.75 16 5418) 26 4.38 Sweden 7 5.38 8 5.38 uf 5.37 
Hungary 67 3.62 92 3.75 50 3.50 Switzerland 1 5.74 2 5.79 2 5.70 
celand 28 4.43 29 4.67 27 419 Taiwan, China 13 Sa 17 512 10 510 
ndia 52 3.86 57 4.18 49 3.53 Tajikistan 81 3.50 82 3.83 80 3.17 
ndonesia 30 4.20 34 4.47 31 3.93 Tanzania 107 3.26 112 3.49 98 3.03 
ran, Islamic Rep. 102 3.33 110 3.52 86 3.13 Thailand 54 3.84 41 4.40 67 3.28 
reland 20 4.85 20 5.02 20 4.68 Timor-Leste 136 2.69 137 2.97 135 2.41 
srael 10 5.16 26 4.76 3 5.56 Trinidad and Tobago 88 3.47 69 3.94 100 2.99 
taly 29 4.26 25 4.79 35 3.73 Tunisia 93 3.40 88 3.78 99 3.01 
Jamaica 71 3.60 67 3.98 75 3.22 Turkey 51 3.86 50 4.31 56 3.42 
Japan 2 5.68 1 5.82 4 5.54 Uganda 104 3.30 109 3.53 96 3.06 
Jordan 42 4.02 42 4.40 41 3.64 Ukraine 92 3.41 99 3.66 81 3.16 
Kazakhstan 89 3.45 91 SAT 85 3.14 United Arab Emirates 21 4.83 14 525 24 4.41 
Kenya 40 4.03 44 4.38 38 3.69 United Kingdom 8 5.21 6 5.45 12 4.96 
Korea, Rep. 22 4.78 27 4.73 din 4.83 United States 5 5.54 4 5.58 5 5.49 
Kuwait 95 3.38 76 3.90 111 2.86 Uruguay 85 3.47 85 3.79 82 3.15 
Kyrgyz Republic 126 2.96 119 3.44 132 2.48 Venezuela 135 2.71 134 3.04 137 2.39 
Lao PDR 80 8.51 79 3.87 84 3.14 Vietnam 98 3.35 106 3.58 87 3.12 
Latvia 61 3.68 61 4.09 70 3.27 Yemen 134 Qh 120 3.43 143 2.11 
Lebanon 101 3.33 75 3.91 119 2.75 Zambia 57 3.76 60 4.10 54 3.42 


Lesotho 117 ele 123 337 110 2.87 Zimbabwe 127 2.95 130 3.28 125 2.63 


Note: Ranks out of 144 economies and scores measured on a 1-to-7 scale. 
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2nd, behind Finland. Singapore’s private sector is also 
fairly sophisticated (19th) and becoming more innovative 
(9th), although room for improvement exists in both 
areas, especially as these are the keys to Singapore’s 
future prosperity. 

The United States goes up in the rankings for 
a second year in a row and regains the 3rd position 
on the back of improvements in a number of areas, 
including some aspects of the institutional framework 
(up from 35th to 30th), and more positive perceptions 
regarding business sophistication (from 6th to 4th) and 
innovation (from 7th to 5th). As it recovers from the 
crisis, the United States can build on the many structural 
features that make its economy extremely productive. 
US companies are highly sophisticated and innovative, 
and they are supported by an excellent university system 
that collaborates admirably with the business sector in 
R&D. Combined with flexible labor markets and the scale 
opportunities afforded by the sheer size of its domestic 
economy—the largest in the world by far—these qualities 
make the United States very competitive. On the other 
hand, some weaknesses in particular areas remain to 
be addressed. The business community continues to be 
rather critical, with trust in politicians still somewhat weak 
(48th), concerns about favoritism of government officials 
(47th), and a general perception that the government 
spends its resources relatively wastefully (73rd). The 
macroeconomic environment remains the country’s 
greatest area of weakness (113th), although the fiscal 
deficit continues to narrow and public debt is slightly 
lower for the first time since the crisis. 

Finland continues to exhibit a strong performance 
across all the analyzed dimensions, despite its drop 
of one place to 4th position. This decline is mainly 
driven by a slight deterioration of its macroeconomic 
conditions (43rd), which has led some rating agencies 
to downgrade the outlook of this Nordic economy. 
More precisely, Finland suffers from higher, though 
still manageable, deficit and public debt level, and 
its savings rate has slightly decreased. Nevertheless, 
the country continues to boast well-functioning and 
highly transparent public institutions (1st), at the very 
top in many of the indicators included in this category, 
and high-quality infrastructure (19th). The functioning 
of its products market is also good (18th), financial 
development is very high (6th), and the country manages 
to use its existing talent efficiently (7th) despite some 
persistent rigidities in its labor market, most notably in 
terms of wage determination (143rd), which is regarded 
as one of the most problematic factors for doing 
business. Its biggest competitiveness strength lies in its 
capacity to innovate, where the country leads the world 
rankings (1st). Very high public and private investments in 
R&D (8rd), with very strong linkages between universities 
and industry (1st) coupled with an excellent education 
and training system (1st) and one of the highest levels 
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of technological readiness (11th) drive this outstanding 
result. 

Germany drops one place to 5th position this 
year. The small drop is the result of some concerns 
about institutions and infrastructure and is only partially 
balanced out by improvements in the country’s 
macroeconomic environment and financial development. 
Moreover, Germany’s education system is assessed 
less positively than it was in previous years (16th, 
down from 3rd) because the indicator measuring the 
country’s tertiary enrollment rate became available. 
Overall, Germany weathered the global economic 
crisis of recent years quite well thanks at least partly 
to its main competitiveness strengths, which include 
highly sophisticated businesses (8rd) and an innovation 
ecosystem that is conducive to high levels of R&D 
innovation (6th). Companies spend heavily on R&D (5th) 
and can rely on an institutional framework, including 
collaboration with universities (10th) and research labs 
(8th), to support their innovation efforts. Innovation is also 
supported because companies, which are predominantly 
medium-sized, often operate in niche markets and 
are located in close geographical proximity to each 
other (8rd on cluster development). This fosters the 
exchange of learning among businesses and facilitates 
the development of new goods and services. High- 
quality infrastructure (7th) and excellent on-the-job 
training (6th) complement these strengths. The top- 
notch German on-the-job training system ensures that 
technical skills for companies are widely available and 
that skills match the needs of businesses. Germany’s 
economy could be more competitive if its labor markets 
were made even more efficient. In recent years, labor 
market efficiency has improved markedly, rising from the 
58rd position in 2012 to 35th this year. However, some 
recent decisions, such as the introduction of a minimum 
wage, could reverse this positive trend. In the context of 
declining population growth, a more holistic approach to 
immigration and more incentives for women to remain in 
the labor market are going to be crucial for the country 
to ensure a supply of talent. Last but not least, continued 
efforts toward strengthening its fiscal situation will be key 
to reducing the country’s high public debt (118th). 

Up three places to reach 6th position overall, Japan 
posts the largest improvement of the top 10 economies, 
thanks to small improvements across the board. Japan 
continues to enjoy a major competitive edge in business 
sophistication (1st for the sixth consecutive year) and 
in innovation (4th, up one position). High R&D spending 
(2nd), excellent availability of talent (8rd), world-class 
research institutions (7th), and a high capacity to 
innovate (7th) are among Japan’s strengths. Indeed, 
in terms of innovation output, these strengths pay off: 
the country has the second-highest number of patent 
applications per capita in the world. Further, companies 
operate at the highest end of the value chain, producing 
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high-value-added goods and services. However, the 
country’s overall competitive performance continues to 
be dragged down by severe macroeconomic challenges 
(127th). For the past five years, its budget deficit has 
been hovering around 10 percent of GDP, one of the 
highest ratios in the world, while public debt now 
represents more than 240 percent of the country’s 

GDP. At least the country’s battle against deflation has 
started bearing fruit: prices in 2013 increased for the first 
time in five years—by a low 0.4 percent. Another area 

of concern is the situation in the labor marked (22nd). 
Japan ranks 133rd in the indicator capturing the ease 
of hiring and firing workers. In addition, the participation 
of women in the labor force (88th) is one of the lowest 
among OECD members. 

Featured in the top 10 since 2012, Hong Kong SAR 
retains its 7th position. It tops the infrastructure pillar, 
reflecting the outstanding quality of its facilities across all 
modes of transportation. The economy also continues 
to dominate the financial market development pillar, 
owing to the high level of efficiency, trustworthiness, 
and stability of its system. As in the case of Singapore, 
the dynamism and efficiency of Hong Kong’s goods 
market (2nd) and labor market (8rd) further contribute to 
its excellent overall positioning. Hong Kong is also one 
of the most open economies in the world. In order to 
enhance its competitiveness, Hong Kong must improve 
on higher education (22nd) and innovation (26th, down 
three places this year). In the latter category, the quality 
of its research institutions (32nd, down one) and the 
limited availability of scientists and engineers (86th, down 
four) remain the two key issues to be addressed. In 
building a truly innovation-driven economy, Hong Kong 
can rely on its high degree of technological readiness 
(6th). 

As in the last edition, the Netherlands retains its 
8th place this year and depicts a stable competitiveness 
profile. Overall, the country continues to depict a set 
of important competitiveness strengths that allow its 
economy to remain highly productive. An excellent 
education and training system (8rd), coupled with a 
strong adoption of technology (9th), including ICTs 
(8th), and an excellent innovation capacity (8th) result 
in highly sophisticated businesses (5th) that manage 
to compete at the very high end of international value 
chains. In addition, efficient institutions (10th), world- 
class infrastructure (4th), and highly competitive (5th) and 
open products markets (6th) complete the impressive 
list of the country’s assets. Notwithstanding these 
strengths, the otherwise excellent Dutch performance 
is Somewhat hindered by some persistent rigidities in 
its labor market, especially in terms of hiring and firing 
practices (123rd) and wage determination (185th)—these 
rigidities are regarded as the most problematic factor for 
doing business in the country. Furthermore, the current 
weaknesses of its financial system (80th), which are a 
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consequence of the housing bubble, have made access 
to credit (48th) more difficult. 

The United Kingdom climbs one spot to the 9th 
place. Overall, the country improves its performance 
thanks to gains derived from lower levels of fiscal deficit 
and public debt. In addition to these more favorable 
macroeconomic conditions, the United Kingdom 
continues to benefit from an efficient labor market (5th) 
and a high level of financial development (15th), despite 
the recent difficulties in parts of its banking system (89th) 
and the fact that the difficult access to loans (82nd) 
remains the most problematic factor for doing business 
in the country. In addition, the country benefits from 
an ICT uptake that is one of the highest in the world 
(2nd) and that, coupled with a highly competitive (5th) 
and large market (6th), allows for highly sophisticated 
(6th) and innovative (12th) businesses to spring up 
and develop. In addition to continuing to improve its 
macroeconomic conditions (107th), the country should 
look into effective ways to raise the overall quality of its 
education system (23rd), most notably in the areas of 
mathematics and science (68rd), which will be crucial to 
continue fostering innovation in the country. 

Sweden, despite a rather stable competitiveness 
profile across all areas, falls four places this year to 
round up the top 10 rankings. Overall the country boasts 
important strengths across the board, with strong 
institutions (13th) that are regarded as transparent and 
efficient, excellent infrastructure (22nd), and healthy 
macroeconomic conditions (17th) that include low levels 
of fiscal deficit and public debt, allowing the country to 
maintain its triple-A rating throughout the recent financial 
and economic crisis. Moreover, and perhaps more 
importantly, Sweden has managed to create the right 
set of conditions for innovation and unsurprisingly scores 
very high in many of the dimensions that are key to 
creating a knowledge-based society. More precisely, the 
Swedish education and training system (14th) is of high 
quality and seems to deliver the right set of skills for an 
innovation-based economy; ICT adoption (8rd) is among 
the highest in the world; and, in terms of innovation 
capacity (6th), firms are among the best performing. In 
addition, the country has also formed highly competitive 
markets (21st), which produce the right set of incentives 
to quickly transform those knowledge assets into new 
products and services with higher value-added. Going 
forward, the country should address its labor market 
regulations (59th) and the potential distortions that a 
high tax rate system (119th) may create, as these two 
elements are considered the two most problematic 
factors for doing business in the country. 


Europe and Eurasia 

Six European countries are ranked among the top 
10 most competitive economies, while at the same 
time, many countries in Southern and Central and 
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Eastern Europe—such as Portugal, Italy, Bulgaria, 
Romania, and Greece—score relatively low, ranking 
86th, 49th, 54th, 59th, and 81st, respectively. This 
wide-ranging performance highlights the persistence 

of a competitiveness divide in Europe between a highly 
competitive Northern Europe and a less competitive 
Southern and Eastern Europe. A more nuanced analysis 
of the results also reveals that a new divide seems to be 
emerging among those countries whose competitiveness 
is currently lagging. This new divide appears to be 
between those economies that are adopting and 
implementing the reforms necessary to become more 
competitive—these include countries such as Greece 
and Portugal that are now improving in the overall 
rankings—and some other economies, such as France 
and Italy, which are not recording much progress. 

Denmark improves by two positions to reach 13th 
place on the back of a slight rebound in the assessment 
of its institutions and financial markets as well as more 
favorable macroeconomic conditions, which together 
have allowed the country to close the European 
Commission’s formal procedure that assesses excessive 
deficits. Similar to its Nordic neighbors, Denmark 
continues to benefit a well-functioning and highly 
transparent institutional framework (16th). The country 
also continues to receive a first-rate assessment for its 
higher education and training system (10th), which has 
provided the Danish workforce with the skills needed to 
adapt rapidly to a changing environment and has laid 
the ground for high levels of technological adoption and 
innovation. A continued strong focus on education would 
allow the workforce to maintain the skill levels needed 
to provide the basis for sustained innovation-led growth. 
A marked difference from the other Nordic countries 
relates to labor market flexibility, where Denmark (12th) 
continues to distinguish itself as having one of the 
most efficient labor markets internationally, with flexible 
regulations; strong labor-employer relations; and a very 
high percentage of women in the labor force. 

Despite the drop of one position that leads to 
Belgium’s 18th place in the rankings, the country has 
slightly improved its competitiveness score thanks to 
a better macroeconomic performance with a lower 
public deficit, which remains below 3 percent of its GDP. 
Furthermore, in addition to boasting an outstanding 
education and training system (5th)—with excellent math 
and science education (8rd), top-notch management 
schools (2nd), and a strong propensity for on-the-job 
training (4th)—the country benefits from a high level of 
technological adoption (15th) and highly sophisticated 
(10th) and innovative (13th) businesses that carry 
out their activities in a market characterized by high 
competition (6th) and an environment that facilitates new 
business creation. Notwithstanding these strengths, 
some concerns remain about the efficiency of Belgium’s 
government (64th); its regulatory burden (130th); its 
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highly distortionary tax system (126th), which reduces 
incentives to work (141st); and the cost of the country’s 
public debt—which is close to 100 percent of GDP. 

Following the completion of its EU-IMF—supported 
program, this year Ireland experiences a slight rebound 
and climbs by three places to reach the 25th position, 
which reflects its financial market recovery. Yet its 
macroeconomic situation remains difficult at a low 130th 
place, characterized by a high budget deficit (although 
down from the historic highs of four years ago) and 
high government debt. Despite these economic woes, 
the country features strong foundations for its long-run 
competitiveness: the functioning of its goods and labor 
markets, ranked 10th and 18th respectively, is solid, and 
its business culture is highly sophisticated and innovative 
(ranked 20th for both); this is buttressed by excellent 
technological adoption (12th). In addition, equipped 
with its excellent health and primary education system 
(8th) and strong higher education and training (17th), 
the country can draw on a well-educated workforce, 
although the high levels of emigration in recent years— 
particularly of its young population—suggests that fewer 
young people will be available in the future. 

France retains its 23rd position after dropping for 
four consecutive years. The government has promised 
a “competitiveness shock” and is considering a number 
of business-friendly measures, including a simplification 
of administrative procedures, in order to revive growth 
and reduce the country’s stubbornly high level of 
unemployment. Traditionally a black spot, the situation 
of France’s labor market has improved markedly over 
the year (61st, up 10), thanks to increased flexibility, 
although it still remains a challenge (107th, up nine). By 
contrast, the fiscal situation—the second area of major 
concern—continues to deteriorate (82nd, down nine). 
The small reduction in the budget deficit is accompanied 
by an increase in public debt and a downgrading 
of France’s creditworthiness. The country retains a 
number of clear competitive advantages, however. Its 
infrastructure is still among the best in the world. France 
also obtains good marks for the quality and quantity of 
education at all levels, and it boasts a high degree of 
technological adoption (17th). In addition, the country’s 
business culture is highly professional and sophisticated 
(22nd). These three strengths contribute to creating a 
relatively conducive ecosystem for innovation (19th). 
However, on this dimension, France trails Germany, the 
United Kingdom, and the Scandinavian countries by a 
significant margin. 

Estonia remains the best performing country in 
Eastern Europe and improves by three places to reach 
29th overall. The country boasts a solid competitiveness 
profile with strong, transparent, and efficient institutions 
(26th); a solid macroeconomic environment (20th); and 
high levels of education and training (20th). Its labor 
market is also more efficient than in most countries in the 
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region (11th). To further strengthen its competitiveness, 
Estonia should focus on strengthening innovation (30th) 
and business sophistication (48th) in order to ensure 
that product and process innovation continues to 
enhance the country’s productivity. Further investment 
in infrastructure (38th) would also be warranted, as 
transport infrastructure in particular is not yet up to 
Western European standards (58th). 

Iceland moves up one place to 30th position 
this year, the result of an improving macroeconomic 
situation and an easing of financial concerns. Despite 
its significant difficulties in these areas in recent years, 
Iceland continues to benefit from a number of clear 
competitiveness strengths in moving toward a more 
sustainable economic situation. These include the 
country’s top-notch education system at all levels, its 
10th and 18th ranks in the health and primary education 
and higher education and training pillars, respectively, 
coupled with a relatively innovative business sector 
(27th) that is highly adept at adopting new technologies 
for productivity enhancements (8th). Business activity is 
further supported by an efficient labor market (14th) and 
well-developed infrastructure (23rd). 

Spain remains stable at 35th place. The important 
reform program the country has embarked on has 
resulted in curbing the high budget deficit of past 
years, although it remains high (128th); improving the 
robustness of the financial sector (85th); cutting red 
tape to foster entrepreneurship (99th); and enhancing 
flexibility (120th) in the labor market, although much 
remains to be addressed. However, a weakening in the 
perceived functioning of institutions, notably with worse 
scores in terms of corruption (80th) and government 
efficiency (105th), offsets these improvements in the 
GCI. Overall, as in past years, Spain continues to benefit 
from excellent transport infrastructure (6th), high levels of 
connectivity (18th), and a large share of the population 
that pursues higher education (8th) wno—should the 
quality of the education system improve (88th)—could 
provide a skillful labor force able to contribute to the 
structural change the country requires. Notwithstanding 
these strengths and improvements in certain areas, 
Spain continues to suffer from poor access to loans 
(182nd), a rigid labor market (120th), difficulty in 
attracting (103rd) and retaining talent (107th), and an 
insufficient capacity to innovate (60th)—the result of low 
R&D investments (52nd) and weak university-industry 
collaborations (57th). 

After falling in the rankings for several years, 
Portugal decisively inverts this trend and climbs 15 
positions to reach 36th place. The ambitious reform 
program the country has adopted seems to have 
started paying off as gains appear across the board, 
most notably in areas related to the functioning of 
the goods market: Portugal now has less red tape 
to start a business (5th), and its labor market shows 
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increased flexibility, although more remains to be 
done (119th). In addition to these improvements, 
the country can continue to leverage its world-class 
transport infrastructure (18th) and highly educated 
labor force (29th). At the same time, Portugal should 
not be complacent and should continue with a full 
implementation of its reform program in order to keep 
addressing some of its persistent macroeconomic 
concerns (128th) caused by high levels of deficit (107th) 
and public debt (138th); strengthening its financial sector 
(104th) so that credit can start flowing (108th); further 
increasing the flexibility of its labor market; and raising 
the quality of education (40th) and innovation capacity 
(37th) to support the economic transformation of the 
country. 

The Czech Republic advances by nine places 
this year to attain 37th position, improving in half of the 
pillars and thus reversing a five-year downward trend. 
Institutions (76th) improve by 10 places, although from 
very low levels for some indicators, and major concerns 
remain about corruption and undue influence (with 
public trust in politicians ranked an extremely low 138th). 
The country’s economic recovery is also reflected in 
a sounder macroeconomic environment—the budget 
deficit fell below the 3 percent mark, leading to a closing 
of the European Commission’s excessive government 
procedure—and an improvement in borrowing conditions 
in the financial market (up to 40th in financial market 
efficiency). Our data also point to improvements in 
health and primary education, thanks to a higher primary 
enrollment rate, as well as gradual improvements in 
the labor market (62nd), albeit from low levels. More 
specifically, although cooperation in labor-employer 
relations and the flexibility of wage determination are 
perceived more favorably (52nd and 43rd, respectively) 
than in last year’s edition, regulations are rigid (121st) and 
the country’s capacity to attract and retain talent remains 
limited. Likewise, the share of women in the labor 
force remains comparatively low. Going forward, the 
Czech Republic needs to explore ways to transition to a 
knowledge economy in view of its stage of development: 
compared with other economies at the same stage, 
technological readiness remains low (86th) and Czech 
businesses—although doing comparatively well in a 
regional context—are less sophisticated and innovative 
than other economies in the European Union. The 
country’s competitiveness would be further enhanced 
by improvements to its higher education system, where 
the Czech Republic, at rank 35, features among the 10 
lowest ranked EU economies. 

Poland maintains its positioning overall and 
comes in at 43rd place. The improvements Poland 
has made in institutions, infrastructure, and education 
and its increased flexibility in labor market efficiency 
are steps in the right direction to boost the country’s 
competitiveness. Continued structural reforms geared 
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toward strengthening its innovation and knowledge- 
driven economy will be necessary for Poland to sustain 
its growth going forward. The country can build on a 
fairly well educated population, well-developed financial 
markets, and a market that is by far the largest in 

the region. Transport infrastructure, however, despite 
notable improvements, remains weak (78th) by European 
standards. Some aspects of institutions, such as the 
burden of its regulations (117th), its rather inefficient 

legal framework for settling business disputes (118th), 
and difficulties in obtaining information on government 
decisions for business (110th) also need to be addressed 
on a priority basis. And as the country slowly emerges 
from the economic slowdown of 2012 and 2013, Poland 
should focus on further improving labor market efficiency 
and strengthening business sophistication (63rd) as well 
as on its business sector’s capacity for innovation (72nd). 
To bolster its innovative capacity, the next set of reforms 
should focus on reinforcing its innovation ecosystem in 
close collaboration with the private sector to enable a 
sustainable growth path for the country. 

With a stable score, Italy retains 49th position, 
despite a deterioration in the functioning of its institutions 
(106th) and with a poor assessment on government 
efficiency (148rd), continued macroeconomic concerns 
that result from the large public debt, and a very rigid 
labor market (136th) that hinders employment creation. 
Overall, Italian companies—most notably small and 
medium-sized enterprises (SMEs)— continue to suffer 
from weak access to financing (139th) that, coupled with 
a high tax rate (134th), affects their investment capacity. 
In addition, as already mentioned, the labor market 
remains very rigid (186th) and unable to make an efficient 
use of the country’s talent (130th). The reform program 
currently being designed, if implemented properly, 
should help in addressing some of these weaknesses 
and allow Italy to leverage its competitiveness strengths, 
which lie in its sophisticated business community (25th) 
with a good potential to innovate (89th) and its large and 
diversified market (12th) that should allow for important 
economies of scale and scope. 

The Russian Federation is placed at 53rd 
position this year with some improvements related to 
the efficiency of goods markets (in particular domestic 
competition), ICT use, and business sophistication— 
although this arguably reflects some positive 
developments that took place before the Ukraine conflict 
started. At the time of writing, the Russian economy 
continues to face many deeply rooted challenges that 
will have to be addressed for the country to strengthen 
its competitiveness. Russia’s weak and inefficient 
institutional framework (97th) remains its Achilles heel 
and will require a major overhaul in order to eradicate 
corruption and favoritism (92nd) and re-establish trust in 
the independence of the judiciary (109th). Diversification 
of the economy will need reinforcing the very small 
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SME sector as well as continued progress toward a 
stronger and more stable financial system (110th). These 
challenges prevent Russia from taking advantage of 

its competitiveness strengths, which are based on a 
well-educated population, fairly high levels of ICT use 
(47th), and its solid potential for innovation (65th). Going 
forward, the reverberations of the Ukraine conflict— 
such as sanctions and potential disruptions to the gas 
trade—could affect the country’s competitiveness. 
These implications could be especially serious given 

the reliance of the education and innovation sectors on 
public funding, which will become more scarce than it 
has been in previous years and for accessing technology 
developed abroad. 

Ukraine moves up from 84th to 76th position, 
arguably reflecting expectations associated with its 
transition to a new government following the Euromaidan 
protests. The conflict in the eastern part of the country 
and in Crimea did not affect the results of the exercise 
in a substantial way, because it was still localized at the 
time when the Survey was conducted, yet it will most 
likely affect the country’s competitiveness going forward. 
The improvements in the GCI reflect more positive 
perceptions of institutions and the efficiency of markets. 
Other improvements reflect better educational outcomes, 
seen in a higher primary enrollment rate and more ICT 
use by individuals and business. At the time of writing, 
restoring peace in Eastern Ukraine is undoubtedly the 
country’s highest priority. However, far-reaching reforms 
will be necessary in order to put economic growth on 
a sustainable footing. These include an overhaul of the 
institutional framework (130th), along with measures to 
reduce the dominance of large companies in domestic 
markets (129th) and to make markets more competitive 
(125th) and hence more efficient (112th). A strengthening 
of financial markets would further help stabilize the 
economy and enable Ukraine to better take advantage of 
its numerous competitiveness strengths, such as its well- 
educated population and its market size, which is fairly 
large in the European context. 

The most recent addition to the EU family, Croatia, 
is the second best performing country in Southeastern 
Europe at 77th place overall. The country boasts solid 
infrastructure (44th), especially in roads and electricity, 
and benefits from relatively high levels of education 
and training (53rd), although the quality of its education 
needs to be improved (55th). Companies and individuals 
use ICTs fairly widely in regional comparison (40th), 
and the country is open to foreign trade, with low 
tariffs and well-functioning customs procedures. Going 
forward, Croatia will need to continue strengthening its 
institutional framework (87th) and foster the efficiency 
of its market for goods and services. According to 
business executives, domestic markets are dominated 
by few firms and taxation is burdensome, even if low by 
international comparison. The country will also need to 
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focus on strengthening its macroeconomic environment, 
which remains burdened by a fairly high budget deficit. 
As Croatia will move into the innovation-driven stage of 
development in the coming years, it will need to start 
putting measures into place that incentivize and enable 
companies to innovate more. Currently, its businesses’ 
capacity for innovation is low according to business 
executives, although research institutes are assessed 
more favorably (63rd) and the country’s patenting rate is 
moderately strong (36th). 

Following the recovery that started last year, Greece 
advances 10 spots to reach 81st place. Improvements 
in the functioning of its goods market (85th) with 
enhanced levels of competition (71st) and more flexible 
labor markets (although they remain rather rigid, 117th), 
along with a better macroeconomic performance with 
a sharp reduction in the budget deficit, have resulted in 
this more positive outlook despite its very high levels of 
government debt. All this suggests that the implemented 
reforms are starting to pay off. Notwithstanding this 
better performance, Greece continues to face important 
challenges that need to be addressed in order to 
continue improving its competitiveness. More precisely, 
the functioning of its institutions remains weak and it 
achieves a poor evaluation for government efficiency 
(129th), its financial market (130th) has not yet recovered 
from the recent financial crisis, there are concerns 
about the soundness of its banks (141st), and access to 
financing (136th) remains the most problematic factor 
for doing business in the country. Moreover, in order to 
support a structural change of the Greek economy so 
that it can move toward more productive, knowledge- 
based activities, it will need to boost its innovation 
capacity (109th). That will require improvements in the 
quality of its education system (111th) as well as higher 
investments in knowledge-generating activities, such as 
R&D (114th). 


Asia and the Pacific 

The competitiveness landscape in the Asia and the 
Pacific region remains one of stark contrasts. The region 
is home to three of the 10 most competitive economies 
in the world: Singapore, Japan, and Hong Kong SAR. 

A further three economies are featured in the top 20: 
Taiwan (China), New Zealand, and Malaysia (20th), which 
is the best ranked of Emerging and Developing Asian 
nations. At 28th, China stands some 40 places ahead 

of India, the other regional economic giant. At the other 
end of the regional spectrum, five countries rank below 
the 100th mark, although encouragingly they are all 
progressing to different degrees: Nepal (102nd, up 15 
places), Bhutan (103rd, up six), Bangladesh (109th, up 
one), Myanmar (134th, up five), and Timor-Leste (136th, 
up two). The competitiveness gap between South Asian 
and Southeast Asian nations runs deeper than before. 
The five largest Southeast Asian economies (ASEAN-5) 
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all feature in the top half of the rankings, and all of them 
have made strides in this edition: Malaysia gains four 
places, Thailand is up six, Indonesia four, the Philippines 
seven, and Vietnam advances two places. Since 2009, 
they have improved their group performance in every 
edition. In South Asia, among the region’s six countries 
covered by the GCI, only India features in the top half 

of the rankings. Since 2009, the average GCI score of 
the South Asian Association for Regional Cooperation 
(SAARC) countries has stagnated. 

Because of the region’s diversity, the challenges 
vary enormously, but a few common priorities can be 
identified. For the most advanced economies, such as 
Japan, the Republic of Korea, and Taiwan (China), one 
common challenge is the rigidity of their labor markets. 
They must also set up an ecosystem that is better at 
creating truly disruptive innovations. For countries such 
as Malaysia, the goal is to transform the economy 
to become more knowledge-driven in order to avoid 
the middle-income trap. In China, more reforms and 
liberalization are needed to improve market efficiency, 
increase competition, and encourage a more optimal 
allocation of financial resources. In most emerging Asian 
economies, common challenges include addressing 
the huge infrastructure deficit and improving regional 
connectivity; reducing red tape, which will promote 
economic formality and entrepreneurship and reduce 
pervasive and deep-rooted corruption; and improving 
market efficiency by phasing out distortionary measures. 
As the region’s poorest economies—such as India and 
Myanmar—are transitioning away from agriculture and 
developing a manufacturing base, they will need to 
create a sound and stable institutional framework for 
local and foreign investors and improve connectivity. 

Taiwan (China) ranks 14th, dropping two places 
despite maintaining its score. The third of the Asian 
Tigers, behind Singapore and Hong Kong SAR , its 
performance has been very stable over the past six 
years. Notable strengths include its capacity to innovate 
(10th, down two), its highly efficient goods markets (11th), 
its world-class infrastructure (11th), and strong higher 
education (12th). In order to enhance its competitiveness, 
Taiwan will need to further strengthen its institutional 
framework (27th), whose quality is undermined by some 
inefficiency within the government (29th) and various 
forms of corruption (31st), and will also need to address 
some inefficiencies and rigidities in its labor market 
(82nd). As elsewhere in Asia, encouraging and facilitating 
the participation of women in the workforce (89th) would 
contribute to enhancing competitiveness. 

New Zealand advances one rank to 17th place— 
its best rank since the introduction of the current GCI 
methodology. Among the highlights, the country is 
ranked 1st in the institutions pillar and features in the top 
10 of five more pillars. In particular, New Zealand ranks 
third in the financial market development pillar. It boasts 
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an excellent education system (9th), while the efficiency 
of its goods (6th) and labor (6th) markets is among the 
highest in the world. 

Australia (22nd) follows an opposite trend. Since 
reaching its best rank—15th—in 2009, Australia has 
been dropping continuously in the rankings. However, 
although not outstanding, the country’s performance 
is remarkably consistent across the board. It ranks 
no lower than 30th in 11 of the 12 pillars of the 
GCI. It achieves its best rank in the financial market 
development pillar, advancing one position to 6th 
place. In particular, the soundness of its banking 
sector is especially strong (8rd, behind Canada and 
New Zealand). The country also posts gains in higher 
education and training, climbing to 11th position. 
Australia’s macroeconomic situation has deteriorated 
slightly (80th, down five places), owing mainly to the 
small increase of the budget deficit. Australia’s public 
debt-to-GDP ratio, though rising, is the fourth lowest 
among OECD countries. Overall, the quality of Australia’s 
public institutions is excellent (22nd) but tarnished by 
the 124th position it obtains for the extent of red tape. 
The main area of concern remains the labor market. 
Australia ranks 136th for the rigidity of its hiring and 
firing practices and 132nd for the rigidity of its wage 
setting. Indeed, as part of our Executive Opinion Survey, 
Australian businesses, year after year, have named the 
restrictive labor regulations the most problematic factor 
for doing business in their country by a wide margin. 

Continuing its upward trend, Malaysia makes its 
way into the top 20 for the first time since the current 
GCI methodology was introduced in 2006. The country 
remains the highest ranked among the developing 
Asian economies. Malaysia advances nine positions 
in the institutions pillar, which largely drives this year’s 
progress. It ranks no lower than 60th in any of the 12 
pillars of the GCI. It ranks an outstanding 4th in the 
financial market development pillar, which reflects its 
efforts to position itself as the leading center of global 
Islamic finance. And it ranks 7th in the efficiency of its 
goods and services markets and a business-friendly 
institutional framework (29th). In a region plagued by 
corruption and red tape, Malaysia stands out as one 
of the very few countries that have been relatively 
successful at tackling these two issues, as part of its 
economic and government transformation programs. 
The country, for instance, ranks an impressive 4th 
for the burden of government regulation, although its 
score differential with the leader in this area, Singapore, 
remains large. Malaysia ranks a satisfactory 26th in 
the ethics and corruption component of the Index, but 
room for improvement remains. Furthermore, Malaysia 
ranks 11th for the quality of its transport infrastructure, 
a remarkable feat in this part of the world, where 
insufficient infrastructure and poor connectivity are 
major obstacles to development for many countries. 
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Finally, Malaysia’s private sector is highly sophisticated 
(15th) and already innovative (21st). All this bodes well 
for a country that aims to become a high-income, 
knowledge-based economy by the end of the decade. 
Amid this largely positive assessment, the government 
budget deficit, which represented 4.6 percent of GDP 
in 2013 (102nd); the low level of female participation in 
the workforce (119th); and the still comparatively low 
technological readiness (60th) stand out as some of 
Malaysia’s major competitive challenges. 

After exiting the top 20 last year, the Republic of 
Korea (26th) drops one more position. Its performance 
remains uneven across the different dimensions of the 
Index. The country loses further ground in two of the 
three areas in which historically it has performed poorly. 
It now ranks 82nd (down eight places) in the institutions 
pillar and 86th (also down eight) in the labor market 
efficiency category. Although stable, the financial market 
development pillar remains a sore point (80th, up one), 
preventing Korea from closing the competitiveness gap 
with the three other Asian Tigers. On a brighter note, 
Korea possesses a remarkably sound macroeconomic 
environment (7th, second only to Norway among 
OECD countries). The country also boasts excellent 
infrastructure (14th), and enrollment rates at all levels of 
education are among the highest in the world. These 
factors, combined with the country’s high degree of 
technological adoption (25th) and relatively strong 
business sophistication (27th), contribute to explaining its 
remarkable capacity for innovation (17th). 

Up one position, China ranks 28th. The country 
continues to lead the BRICS economies by a wide 
margin—well ahead of Russia (63rd), South Africa (56th), 
Brazil (57th), and India (71st). Small gains in most pillars 
of the GCI contribute to creating a more conducive 
ecosystem for entrepreneurship and innovation: 
higher education and training (65th, up five); business 
sophistication (43rd, up two); and the technological 
readiness pillar, which constitutes China’s weakest 
showing in the GCI, (83rd, up two). Problems endure 
in the critically important financial sector (54th), the 
assessment of which is weakened by the relative fragility 
of the banking industry. Access to loans remains very 
difficult for a large number of SMEs. The functioning 
of the market (66th, up five) is also improving, but 
various limiting measures and barriers to entry, along 
with investment rules, greatly limit competition. China 
is becoming more innovative (82nd), but it is not yet an 
innovation powerhouse. There is very little change in 
the assessment of the country’s governance structures 
(47th). Government efficiency is improving (now 31st), but 
corruption (66th), security concerns (68th, up seven), and 
low levels of accountability (80th, up two) and lack of 
transparency (43rd) continue to weaken the institutional 
framework. The macroeconomic situation remains 
favorable (10th): inflation is below 3 percent; budget 
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deficit has been reduced; and public debt-to-GDP ratio, 
at 22.4 percent, is among the lowest in the world. Gross 
savings rate amounts to a staggering 50 percent of GDP. 
This rate is probably too high in light of the need for 
China to rebalance its economy away from investment 
and toward more consumption. Despite the persistence 
of bottlenecks, the country also boasts good transport 
infrastructure and connectivity (21st), thanks to decades 
of massive investments. Trends are largely positive, but 
now is not the time for China to be complacent. The 
country is no longer an inexpensive location for labor- 
intensive activities and is losing manufacturing jobs 

to less-developed countries and even to some more 
advanced economies. China must now create the high- 
value jobs that will sustain the increasing standards of 
living. 

Despite its prolonged political crisis, Thailand 
advances six places to 31st position. The country 
moves up 12 places in the macroeconomic environment 
pillar and now ranks 19th, its best showing among 
the 12 pillars. In 2013, Thailand almost balanced its 
budget and reduced inflation to 2 percent. Public debt 
remained stable and the savings rate was high. Thailand 
continues to do well in the financial development 
(34th) and improves its already strong showing in the 
market efficiency pillar (30th, up four). However, market 
competition remains limited by a number of barriers to 
entry, especially those affecting foreign investments. 
Considerable challenges remain in other areas: first and 
foremost these relate to governance. Political and policy 
instability, excessive red tape, pervasive corruption, 
security concerns, and high uncertainty around property 
rights protection seriously undermine the institutional 
framework (93rd in the public institutions subpillar, down 
eight). In most of these areas, Thailand ranks below the 
100th mark. In particular, the level of trust in politicians 
is among the lowest in the world (129th). Another 
concern is the mediocre quality of education at all levels 
(87th, down nine) and the still low level of technological 
readiness pillar (65th), although Thailand shows marked 
improvement in this area (up 18). It must be noted that all 
the data used in our assessment were collected before 
the most recent developments—including the military 
coup of May 2014—took place. 

Up four notches to 34th place, Indonesia, 
Southeast Asia’s largest country, continues its 
progression in the overall rankings. This improvement in 
competitiveness will probably contribute to sustaining 
the country’s impressive momentum—its GDP grew 
by 5.8 percent annually since 2004—under the new 
leadership. That said, Indonesia’s overall performance 
remains uneven. Infrastructure and connectivity continue 
to improve: up five places from last year and 20 places 
since 2011, Indonesia now ranks 56th in the related 
GCI pillar. The quality of public and private governance 
is strengthening: Indonesia is up 14 places to 58rd 
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as a result of improvement in 18 of the 21 indicators 
composing this pillar. In particular, Indonesia ranks 

a remarkable 36th place for government efficiency. 
Corruption remains prevalent (87th) but has been 
receding for several years. The macroeconomic situation 
deteriorated between 2012 and 2013 on the back of a 
higher deficit, but remains satisfactory (34th, down eight). 
The situation of its labor market (110th, down seven) 
remains by far the weakest aspect, owing to rigidities in 
terms of wage setting and hiring and firing procedures— 
for instance, the World Bank estimates that, on average, 
the cost associated with making a worker redundant is 
equivalent to 58 weeks of salary (139th). Furthermore, 
the participation of women in the workforce remains 

low (112th). Another area of concern is public health 
(99th). The incidence of communicable diseases and 
the infant mortality rate are among the highest outside 
sub-Saharan Africa. Turning to the more sophisticated 
drivers of competitiveness, Indonesia’s technological 
readiness is lagging (77th). In particular, the use of ICTs 
by the population at large remains comparatively low 
(94th, down 10). 

Up seven places, the Philippines (62nd) continues 
its upward trend. The country’s gain of 33 places since 
2010 is the largest over that period among all countries 
studied. The results suggest that the reforms of the 
past four years have bolstered the country’s economic 
fundamentals. The trends across most of the 12 pillars 
are positive, and in some cases truly remarkable. In the 
institutions pillar (67th), the Philippines has leapfrogged 
some 50 places since 2010. In particular, there are 
signs that the efforts made against corruption have 
started bearing fruit: in terms of ethics and corruption, 
the country has moved from 135th in 2010 to 81st this 
year. The recent success of the government in tackling 
some of the most pressing structural issues provides 
evidence that bold reforms can yield positive results 
relatively quickly. A similar pattern is observed in terms 
of government efficiency (69th) and the protection of 
property rights (63rd). Finally, the Philippines has made 
significant strides in terms of technological adoption 
(69th, up eight). The country is one of the best digitally 
connected developing Asian nations, close behind 
Malaysia (60th) and Thailand (65th). The same cannot 
be said of infrastructure, however, which remains poor 
(91st), especially with respect to airport (108th) and 
seaport (101st) infrastructure. The situation is just as 
worrisome in the labor market, which suffers from 
rigidities and inefficiencies: the Philippines ranks a 
mediocre 91st in this dimension and almost no progress 
has been made since 2010. Finally, security remains an 
issue (89th), in particular in terms of costs that the threat 
of terrorism imposes on businesses (110th). 

Continuing on its downward trend and losing 11 
places, India ranks 71st. The country’s new government 
faces the challenge of improving competitiveness and 
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Despite its immense potential and promise, by many 
accounts India continues to suffer from poverty. A third of its 
population still lives in extreme poverty—possibly the highest 
incidence outside sub-Saharan Africa—and many people 
still lack access to basic services and opportunities, such as 
sanitation, healthcare, and quality schooling. Improving the 
standards of living of the Indian population will require the 
country to accelerate its growth. Yet, since 2011, India has 
experienced a slowdown. In 2018, its economy grew by a 
modest 4.4 percent (see Figure 1). Improving competitiveness 
in order to put growth on a more stable footing should 
therefore be a priority for the new government. 

Dropping for the sixth consecutive edition, India 
ranks 71st (down 11) out of 144 economies in the Global 
Competitiveness Index (GCI) 2014-2015 (see Figure 2). It is 
the lowest ranked among the BRICS economies. The rank 
differential with China (28th) has grown from 14 places in 
2007 to 43 today; while India’s GDP per capita was higher 
than China’s in 1991,! today China is four times richer (see 
Figure 1). This competitiveness divide helps to explain the 
different trajectories of these two economies. 

India’s slide in the competitiveness rankings began in 
2009, when its economy was still growing at 8.5 percent (it 
even grew by 10.3 percent in 2010). Back then, however, 
India’s showing in the GCI was already casting doubt about 


the sustainability of this growth.? Since then, the country has 
been struggling to achieve growth of 5 percent. The country 
has declined in most areas assessed by the GCI since 2007, 
most strikingly in institutions, business sophistication, financial 
market development, and goods market efficiency. 

Figure 3 sheds light on the main strengths and 
weaknesses of India’s competitiveness and presents the 
country’s performance along the 12 dimensions of the GCI. 
Overall, India does best in the more complex areas of the 
GCI: innovation (49th) and business sophistication (67th). In 
contrast, it obtains low marks in the more basic and more 
fundamental drivers of competitiveness. For instance, India 
ranks 98th on the health and primary education pillar. The 
health situation is indeed alarming: infant mortality and 
malnutrition incidence are among the highest in the world; 
only 36 percent of the population have access to improved 
sanitation; and life expectancy is Asia’s second shortest, 
after Myanmar. On a more positive note, India is on track to 
achieve universal primary education, although the quality 
of primary education remains poor (88th) and it ranks a 
low 98rd in the higher education and training pillar of the 
GCI. Transport and electricity infrastructure are in need of 
upgrading (87th). In 2012, a working group appointed by 
the Planning Commission of India had recommended that a 
trillion US dollars—or almost 10 percent of India’s GDP—be 


Figure 1: GDP growth and GDP per capita of India and China since 1980 
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reviving the economy, which is growing at half the rate of 
2010. Box 2 details India’s performance. 

Up two positions, Vietnam ranks 68th, with 
a performance almost unchanged from last year. 
Following an episode of double-digit inflation in 2011, its 
macroeconomic situation continues to improve (75th, up 
12 positions), as inflation declined to 6.6 percent. Public 


institutions also receive a better assessment (85th, up 
five), on the basis of better property rights protection 
(104th, up nine), improved efficiency (91st, up 13), and 
a lower level of perceived corruption (109th, up seven). 
Progress in this area occurs from a low base, however. 
The quality of transport and energy infrastructures 
also improves slightly (81st). In a region where many 
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Box 2: India’s competitiveness crisis (cont’d.) 





spent on infrastructure by 2017.3 Given the country’s strained 
public finances, addressing the infrastructure gap will require 
very strong participation on the part of private and foreign 
investors through public-private partnerships. 

But for these types of investments to materialize, 
the institutional framework needs to improve. There are 
encouraging signs. India has achieved spectacular progress 
in various measures of corruption and now ranks 65th. 
Red tape seems to be less of an issue than it had been, 
and government efficiency is equally improving. However, 
the overall business environment and market efficiency 
(95th, down 10 places) are undermined by protectionism, 
monopolies, and various distortionary measures, including 
subsidies and administrative barriers to entry and operation. 
The World Bank estimated that it takes 12 procedures (130th) 


and almost a month to register a business (106th). In addition, 


it calculated that taxes for a typical registered firm amount, 
on average, to 63 percent of its profits (130th). Furthermore, 
the labor market is inefficient and rigid (112th). These factors 
contribute to the high cost of integrating more businesses 
into the formal economy. Some estimates find that the 
informal sector accounts for half of India’s economic output 
and 90 percent of its employment.‘ It is therefore urgent that 
the government create the right incentives for businesses 


to register and contribute their fair share to the provision of 
public services. 

India achieves its lowest rank among the 12 pillars in 
technological readiness (121st). Despite mobile telephony 
being almost ubiquitous, India is one of the world’s least 
digitally connected countries. Only 15 percent of Indians 
access the Internet on a regular basis. Broadband Internet, 
if available at all, remains the privilege of a very few. India’s 
knack for frugal innovation should contribute to providing 
cheap solutions for bridging this digital divide. 

The financial resources required for delivering 
basic services, including sanitation and healthcare, and 
for improving India’s physical and digital connectivity 
are considerable. But India’s fiscal situation remains in 
disarray, as evidenced by the country’s 101st rank in the 
macroeconomic environment pillar of the GCI. With the 
exception of 2007, the central government has consistently 
run deficits since 2000. Because of the high degree of 
informality, its tax base is relatively narrow, representing less 
than 10 percent of GDP. In addition, over the past several 
years India has experienced persistently high, in some years 
near double-digit, inflation, which reached 9.5 percent in 
2013. The Reserve Bank of India is torn between keeping 


Figure 2: Historical performance of selected countries in the Global Competitiveness Index 
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countries have poorly functioning labor markets, Vietnam 
ranks a satisfactory 49th, its best showing among the 

12 pillars with the exception of the market size pillar 
(34th). Vietnam's financial sector and its banks remain 
vulnerable. Technological readiness remains low (99th, 
up three). The country’s businesses are especially slow 


30 | The Global Competitiveness Report 2014-2015 


-© Indonesia 


=O = South Africa 


(Cont'd) 





in adopting the latest technologies (118th), thus forfeiting 
significant productivity gains through technological 
transfer. The degree of business sophistication is low 
(106th, down eight), with companies typically operating 
toward the bottom of the value chain. 
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Figure 3: India in the 12 pillars of the GCI 2014-2015 
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interest rates low to stimulate the faltering economy and 
tightening monetary policy to stem inflation. 

Improving competitiveness will yield India huge benefits. 
In particular, it will help rebalance the economy and move the 
country up the value chain so as to ensure more solid and 
stable growth; this in turn could result in more employment 
opportunities for the country’s rapidly growing population. 
Despite the abundance of low-cost labor, India has a very 
narrow manufacturing base. Manufacturing accounts for less 
than 15 percent of India’s GDP Agriculture represents 18 
percent of output and employs 47 percent of the workforce. 
Low productivity in the sector means very low wages and 
a life of mere subsistence for many. The services sector 
accounts for just 28 percent of employment but for 56 
percent of the economy. Most services jobs are low-skilled 
and poorly paid ones, though. White collar jobs remain rare. 
For example, the vibrant business-process outsourcing 
sector employs 3.1 million workers, or 0.6 percent of India’s 
482 million strong labor force (but accounts for 6 percent of 
GDP).® India needs to create jobs in the “missing middle” for 
the 610 million youths under 25—half of India’s population— 
who have recently entered or will soon enter the workforce. 

In a parliamentary address in June 2014, President 
Mukherjee outlined the government’s economic agenda. 
It envisages building smart cities, establishing world-class 


After two consecutive years of steep decline, 
Pakistan (129th) remains essentially stable since 
last year. The country obtains low marks in the most 
critical and basic areas of competitiveness. Its public 
institutions (125th) are constrained by red tape, 
corruption, patronage, and lack of property rights 
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industrial zones, and transforming the country into a 
manufacturing hub. It remains to be seen whether the new 
administration will succeed in convincing the public opinion, 
mobilizing the resources, and passing the reforms necessary 
to achieve this vision. 


Notes 


1 When measured at purchasing power parity. GDP figures are from 
IMF 2014c. 


See World Economic Forum 2009. 


In the Plan, “infrastructure” covers all modes of transportation, 
as well as telecommunication, sanitation, and irrigation 
infrastructures. See Planning Commission of India 2012. 


Credit Suisse 2013. 


World Bank, World Development Indicators database (accessed 
May 12, 2014). 


Estimates are for fiscal year 2014. NASSCOM, “India IT-BPM 
Overview,” available at http:/Awww.nasscom.in/impact-indias- 
growth (accessed August 3, 2014). Labor force size estimates 
for 2012 are from the World Bank, World Development Indicators 
database (accessed August 3, 2014). The GDP estimate is for 
2013 and sourced from IMF 2014c. 





protection. Its security situation remains alarming 
(142nq). Pakistan is the third least safe of all countries 
covered, behind only Yemen and Libya. Thanks to a 
lower inflation rate and a smaller budget deficit, the 
country’s macroeconomic situation improves slightly 
but nevertheless remains dismal (137th). Pakistan’s 
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infrastructure (119th)— particularly for electricity (183rd)— 
is underdeveloped. Moreover, the country’s performance 
in terms of health and education is among the worst 
of all the countries covered. Infant mortality (187th) is 
the highest outside sub-Saharan Africa, and, with one 
of the lowest enrollment rates in the world (132nd), it is 
estimated that almost a quarter of children do not go 
to primary school. Pakistan’s competitiveness is further 
penalized by the many rigidities and inefficiencies of its 
labor market (182nd, up six). Female participation in the 
labor force is the world’s fifth lowest (140th). Finally, the 
potential of ICTs is not sufficiently leveraged, and access 
to ICTs remains low (114th). On a slightly more positive 
note, Pakistan does comparatively better in the more 
advanced areas captured by the GCI, ranking 72nd in 
the financial development pillar and 81st on the business 
sophistication pillar. 

Covered for the first time last year, Myanmar 
advances five places and ranks 134th. After decades 
of political and economic isolation, the country is 
going through profound changes. Its government 
has embarked on an ambitious process of reforms 
to improve the country’s economic landscape 
and prospects, notably by leveraging Myanmar’s 
extraordinary assets. These include an abundance of 
natural resources, very favorable demographics, and a 
strategic location in the heart of Asia. Competitiveness 
is at the core of this strategy. However, Myanmar’s 
challenges are many and the road to prosperity will 
be a challenging one. The country ranks beyond the 
100th rank in 10 out of the 12 pillars of the GCI, but has 
improved in 11 of them over the past year. 


Latin America and the Caribbean 

The economic deceleration that started in 2012 
continued in 2013, with an estimated growth rate for 
the region below 3 percent. For 2014, growth forecasts 
are not more optimistic and, according to the IMF, 
the region is poised to grow at only 2.5 percent, below 
the trend of recent years. Overall, the region continues 
to suffer from strong headwinds related to weak 
investments, a fall in exports and commodity prices, and 
tighter access to finance that, to a large extent, fueled 
growth in recent years. 

Building the economic resilience of the region will 
depend on its capacity to strengthen the fundamentals 
of its economy by boosting its level of competitiveness. 
However, regional productivity continues to be low 
and trailing other emerging or advanced economies. 

A lack of sufficient investments in growth-enhancing 
areas, such as infrastructure, skills development, 
and innovation, coupled with insufficient and delayed 
reforms needed to improve business conditions and 
the allocation of resources, result in a certain inability 
of the local economies of the region to move toward 
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more productive sectors and thus, higher levels of 
competitiveness. 

The need to boost competitiveness by undertaking 
the necessary investments and by fully and efficiently 
implementing structural reforms has become not only 
important but also urgent if the region is to be able to 
consolidate the economic and social gains that many 
countries have experienced in past years. Becoming 
more resilient and less affected by external fluctuations 
will depend on this. 

Chile, at 33rd, regains the position it lost last 
year and remains the most competitive economy in 
Latin America, with a very stable profile. The country 
continues to build up its traditional assets, which are 
related to a strong institutional setup (28th) with low 
levels of corruption (25th) and an efficient government 
(21st); solid macroeconomic stability (22nd) with low 
levels of both public deficit and public debt; and efficient 
markets, despite some rigidities in its labor market that 
result from its persistent high redundancy costs (120th). 
Notwithstanding these strengths, the current economic 
context—with its potentially strong headwinds that result 
from the decline in the price of minerals—highlights the 
need for Chile to diversify its economy by moving toward 
more knowledge-based activities. In this context, the 
country still needs to make major efforts to address 
some of its traditional weaknesses. Important flaws in 
the country’s education system, notably in terms of its 
quality (71st)—especially in math and science (99th)—do 
not provide companies with a workforce that has the 
necessary skills to upgrade their production or embark 
on innovative projects; this is regarded as one of the 
country’s most problematic factors for doing business. 
This difficulty—together with low innovation investment, 
especially in the private sector (77th)—results in a poor 
innovation capacity overall (76th), which could jeopardize 
Chile’s necessary transition toward a knowledge-based 
economy. 

Panama continues to follow Chile in the regional 
rankings and once again scores as the most competitive 
economy in Central America; it is among the top 50 in 
the world, despite a fall of eight places to 48th position. 
This drop is driven by a slight deterioration in the 
perceived functioning of institutions (74th), most notably 
in terms of their inability to fight corruption (94th) and 
raise government efficiency (65th); and the poor quality 
of the education system (83rd) with its inability to provide 
the right set of skills for an economy that increasingly 
needs a skilled labor force to sustain the sharp economic 
growth of past years. This skills shortage is perceived as 
one of the most problematic factors for doing business 
in the country, and is likely to remain a severe obstacle to 
business in the coming years, representing a bottleneck 
for Panama’s transition toward more knowledge-intensive 
activities. Notwithstanding these challenges to the 
economic agenda of the country going forward, Panama 
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continues to benefit from important competitiveness 
strengths. As it did last year, Panama boasts impressive 
infrastructure (40th), with some of the best port (7th) and 
airport (7th) facilities not only in Latin America but in the 
world, positioning it as a strong transport hub for the 
region. Its financial market (22nd) and an assessment of 
its technological adoption (28rd), especially via foreign 
multinational corporations setting up in the country, 
remain strong, and its mobile broadband subscriptions 
(73rd) are increasing. 

As in recent editions, Costa Rica continues to rise 
in the rankings, improving three positions to take 51st 
place. Overall, the country depicts a very stable profile, 
building on its traditional assets, although it does suffer 
from some persistent weaknesses. In terms of strengths, 
Costa Rica is fairly well poised to engage in a rapid 
transition toward more knowledge-based activities. 

The country boasts one of the best education systems 
in the region (21st); a fairly high ICT uptake (45th) with 
a high international Internet bandwidth capacity (36th) 
and many mobile broadband subscriptions (20th); 

and a fairly well developed capacity to innovate (36th) 
and solid access to technology (39th), thanks to the 
crucial role that FDI and technology transfer (6th) 

plays in the country. In addition, Costa Rica benefits 
rom fairly strong institutions (46th), despite a strong 
sense that government spending may not always be 
directed toward the most productive activities (120th). 
Notwithstanding these important strengths, the country’s 
persistent weaknesses hold back its competitiveness. 
More precisely, its poor transport infrastructure (108th), 
difficulty in accessing finance either through equity 
(117th) or loans (118th), and some concerns about its 
macroeconomic performance and high budget deficit 
(116th) are all areas the country should address. 

Still suffering some of the consequences of the 
global financial crisis, Barbados falls eight positions 
in the rankings to 55th place. As in the past, this drop 
is driven by the persistence of the credit crunch that 
is regarded as the most problematic factor for doing 
business in the country and that is severely hindering 
the capacity of local businesses to finance their activities 
by raising new equity (91st), loans (101st), or venture 
capital (101st) to support innovative projects. In addition, 
concerns about macroeconomic conditions (182nd) 
persist, as Barbados boasts one of the highest public 
deficits (140th) in the world, one of the lowest savings 
rates (136th), and public debt (128th) that is quickly 
approaching 100 percent of the national GDP. The need 
to stabilize its macroeconomic outlook and ease the 
flow of financing toward productive investments will be 
crucial to allow the country to recover the ground lost 
since the beginning of the crisis. On a more positive 
note, Barbados continues to benefit from a fairly skilled 
labor force thanks to a high-quality education system 
(15th) and high enrollment rates in secondary (19th) and 
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tertiary education (42nd); well-functioning institutions 
(33rd), despite some concern about the government 
efficiency in managing public spending (57th); and solid 
infrastructure (28th). 

Brazil drops one position and ranks 57th this 
year. This decline is driven by insufficient progress 
in addressing its persistent transport infrastructure 
weaknesses (77th) and a perceived deterioration in 
the functioning of its institutions (104th), with increased 
concerns about government efficiency (131st) and 
corruption (130th). Brazil also exhibits a weaker 
macroeconomic performance this year (85th), a further 
tightening of access to financing, and a poor education 
system (126th) that fails to provide workers with the 
necessary set of skills for an economy in transition 
toward more knowledge-based activities. Addressing 
these weaknesses, for Brazil as for other BRICS 
economies, will require implementing reforms and 
engaging in productive investments (see Box 3). This 
approach is not only important but has become urgent 
for reinforcing Brazil’s resilience. The country is poised 
to face strong headwinds related to recent shifts in the 
global economy, with a drop in the international price of 
commodities and potential outflows of capital that had 
come into the country from some advanced economies 
during the height of the financial crisis. Notwithstanding 
these challenges, Brazil still benefits from important 
strengths, especially its large market size and its fairly 
sophisticated business community (47th), with pockets 
of innovation excellence (44th) in many research-driven, 
high-value-added activities. 

In spite of the drop of six places, Mexico (61st) 
has adopted important structural reforms in the past 
year. This fall in the rankings is driven by a deterioration 
in the perceived functioning of institutions (102nd); the 
quality of an education system that does not seem to 
deliver on the skill set that a changing Mexican economy 
requires; and its low level of ICT uptake (88th), which 
is crucial for this transformation. In addition, the results 
show that the benefits of the many adopted reforms 
intended to increase the level of competition and 
efficiency in the functioning of Mexico’s markets have 
not yet materialized, highlighting the need for effective 
implementation that should not be delayed. Recently 
some changes have been observed, notably in the 
telecommunications market. As more of these results 
start to become evident, the country will increase its 
competitiveness edge. In this process of improvement, 
Mexico can continue counting on its traditional strengths: 
its relatively stable macroeconomic environment 
(58rd), its large and deep internal market that allows 
for important economies of scale (10th), reasonably 
good transport infrastructure (41st), and a number of 
sophisticated businesses (58th), which is uncommon for 
a country at its stage of development. 
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Box 3: Competitiveness and the need for structural reform in large emerging economies 





In recent decades, many emerging economies benefited 
from rapid economic growth, which allowed them to gain 

a more prominent role in the global economy.! Emerging 
economies drove growth throughout the economic crisis. In 
2009—the worst year of the crisis—the combined GDP of 
advanced economies contracted by 3 percent while emerging 
economies grew by 3 percent. Overall, between 2007 and 
2018, emerging economies grew by 5.9 percent annually, 
five percentage points more than advanced economies. 
These radically different trajectories accelerated the shift 

of economic power from advanced economies toward the 
emerging world, which in 2012 accounted for more than 
half of global output for the first time in recent history. High 
commodity prices and better access to financing thanks to 
the inflow of capital, often from advanced economies, go a 
long way toward explaining these positive developments in 
recent years. 

However, since 2010, economic growth has been 
slowing down in emerging economies, which grew by 4.7 
percent in 2013, the second lowest rate since 2002, and the 
International Monetary Fund has recently revised its forecast 
for 2014 down to 4.6 percent.? 

The slowdown can be attributed to several factors. 
Overall, commodity prices, with the exception of oil prices, 
have stagnated or started to fall. At the same time, the outflow 
of capital and the phasing out of accommodating monetary 


effective at using all existing talent; and (8) improving the 
efficiency of public institutions, which is also crucial to ensure 
an effective implementation of structural reforms. 

The Global Competitiveness Index (GCI) reveals the 
poor performance among many of the 20 largest emerging 
economies—which together account for 27 percent of global 
GDP —in terms of the functioning of their institutions, as well 
as in establishing efficient product and labor markets (see 
Table 1). In particular, six of those countries rank below the 
100th mark: Argentina, Brazil, Egypt, Mexico, Pakistan, and 
Venezuela. A further eight countries rank lower than the 100th 
mark in at least one of these three categories. 

Furthermore, the GCI results also point to a lack of 
progress over time. Only three countries have recorded higher 
values in all areas since 2010: Malaysia, the Philippines, and 
the Russian Federation. The latter, however, still ranks a low 
119th in market competition and 102nd in public institutions. 
Among the BRICs, China has lost 22 places in terms of market 
competition since 2010, and both India and Brazil have lost 
considerable ground in all three areas. 

These results highlight how important it will be for 
emerging economies to promptly and efficiently implement 
structural reforms. Those reforms are necessary to increase 
their competitiveness, build their resilience against future 
external shocks, allow a more efficient allocation of resources, 
and facilitate the transition toward more productive activities. 


policy in the United States have created further instability and 
worsened credit access conditions for emerging economies. 
In addition, emerging economies for the most part did 
not use the recent spell of high growth to implement the 
structural reforms needed to boost productivity and build 
competitiveness. The necessary reforms are particularly critical 
in three areas: (1) boosting competition, especially in strategic 
sectors of the economy, by removing bottlenecks and barriers 
to entry; (2) making the labor markets more flexible and more 


Notes 


1 For the sake of readability, we use the shorter formulation, 
“Emerging Economies,” to refer to the group of “Developing and 
Emerging Market Economies” as defined by the International 
Monetary Fund in its publications, such as the World Economic 
Outlook series. 


IMF 2014d. 


Table 1: Rankings of the 20 largest emerging economies on selected components of the GCI 


Public institutions Market competition Labor market efficiency 





GCI 2014- 
2015 rank Country 2014-2015 rank Since 2010* 2014-2015 rank Since 2010* 2014-2015 rank Since 2010* 


20 Malaysia 23 +21 9 +20 19 +16 


China 43 +3 86 =e 37 +1 


Indonesia 53 +4 57 +3 


Turkey 67 44 


Russian Federation 102 


Brazil 104 


Colombia 123 


Iran, Islamic Rep. 98 


Egypt 


Pakistan 


Note: Countries are listed according to their overall GCI rank. Ranks are out of 144 economies. 
* Change in ranking between the 2010—2011 and the 2014-2015 editions of the GCI. 
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Despite Peru’s drop of four positions to 65th place, 
the country continues to be positioned within the top 
half of the rankings. Concerns about the functioning 
of its institutions (118th), along with insufficient 
progress in improving the quality of its education 
(134th) and technological adoption (92nd), explain this 
decline, supporting the idea, highlighted last year, of 
a certain exhaustion of the sources of the country’s 
competitiveness gains of the past years. Among these 
gains are a very strong macroeconomic performance 
(21st) and high levels of efficiency in its goods (58rd), 
financial (40th), and labor (51st) markets, despite rigidity 
in hiring and firing practices (130th). Although Peru has 
recently benefited from strong growth thanks to the 
rise in the price of minerals, the country should build its 
resilience by addressing its most long-lasting challenges: 
it needs to strengthen its public institutions (127th) 
by increasing government efficiency (116th), fighting 
corruption (103th), and improving infrastructure (88th). 

In addition, building up Peru’s capacity to generate 

and use knowledge and thus diversify its economy 
toward more productive activities will require raising the 
quality of education (134th), which is now not capable of 
providing the skills needed for a changing economy; to 
boost technology adoption (92nd), including a broader 
uptake and use of ICTs (101st); and to raise its innovation 
capacity (117th), which remains low. These actions will 
require time to develop and bear fruit. 

Colombia climbs three positions to reach 
66th place. It continues to depict a fairly stable 
competitiveness profile with results similar to those 
of previous editions across most dimensions, with 
two notable exceptions that account for this year’s 
improved performance. The first is the country’s 
evel of technological adoption (68th), most notably 
of ICTs (66th). The second is the development of its 
infrastructure (84th), which remains, nevertheless, the 
second most problematic factor for doing business 
in Colombia, after the high level of corruption (123rd). 
Overall, the country benefits from stable macroeconomic 
conditions (29th) with a manageable fiscal deficit, 
ow levels of public debt, and inflation that is under 
control at around 2 percent; financial services that are 
relatively sophisticated by regional standards (58rd); a 
arge market (32nd); and fairly high levels of education 
enrollment both at secondary (62nd) and tertiary level 
61st), especially when compared with those of other 
countries in the region. On a less positive note, Colombia 
continues to suffer from weak institutions (111th) and, 
as already mentioned, significant levels of corruption 
(123rd). Despite its improvement, the quality of transport 
infrastructure is still low (108th). Finally, as is the case for 
many other countries in the region, Colombia will have 
to diversify its economy and become less dependent on 
revenue from mineral resources. In this transformation, 
the country will need to improve the quality of its 
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education system (90th), which continues to drop, 
especially in areas such as mathematics and science 
(109th); it will also need to build a more robust innovation 
ecosystem (77th), which will require not only more and 
better public investment but also a decisive recognition 
on the part of Colombian firms of the need to innovate 
by undertaking the right set of investments in areas such 
as R&D (84th) as well as on-the-job training schemes 
(78rd) and ICT adoption. 

Climbing eight places and establishing itself in the 
middle range of the rankings this year, Guatemala is 
positioned at 78th place, following Panama and Costa 
Rica in the Central American rankings. The country’s 
rise is led by improvements in its level of competition 
in the goods market (54th) thanks to the reduction of 
red tape for new businesses and better infrastructure 
(67th), although these remain a challenge. Within Central 
America, El Salvador (84th) continues its ascent, 
climbing 13 ranks; as does Honduras (100th), which 
rises 11 positions, while Nicaragua remains stable at 
99th position. 

In South America, besides Chile and Brazil, 
the situation remains relatively stable and in need 
of important changes to improve competitiveness. 
Uruguay (80th) manages to improve its performance, 
while Bolivia (105th) loses seven places, unable to 
consolidate last year’s gain. Paraguay falls one place 
to 120th position; Argentina (104th) remains stable; and 
Venezuela (131st) closes the regional rankings, ahead of 
only Haiti (137th). 

Argentina (104th), after several years of falling in 
the rankings, this year remains stable, albeit at a very 
low position. One of Argentina’s major concerns is to 
build its economic resilience in a rapidly changing global 
economic context characterized by lower commodity 
prices that can drastically affect the Argentine economy. 
Overall, the country continues to face adverse 
macroeconomic conditions (102nd) that affect its access 
to credit (134th). It also suffers from a weak institutional 
set up (187th), scoring poorly in terms of corruption 
(189th), government inefficiency (142nd), and government 
favoritism (143rd). In addition, inefficiently functioning 
goods (141st), labor (148rd), and financial (129th) markets 
continue to hinder the country’s potential, which is 
enormous thanks to a relatively large market size (24th) 
with the potential for important economies of scale and 
scope, its digital readiness (61st), and its high university 
enrollment (15th) of more than 78 percent. These assets 
are not being fully utilized amid the negative framework 
conditions that hamper the potential of the Argentine 
economy. 

Venezuela (131st) continues to be immersed in a 
deep macroeconomic (139th) and institutional (144th) 
crisis. A very unstable macroeconomic environment with 
high levels of inflation, public debt, and deficit coupled 
with a weak institutional set up, high levels of corruption, 
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and an inefficient government as well as malfunctioning 
markets that do not allocate resources effectively result 
in this poor performance. These deficiencies hinder the 
country’s capacity to leverage some important assets, 
such as its relatively well educated population, with a 
high percentage of the population enrolled in tertiary 
education (16th), and relatively good ICT penetration with 
more than half of the population using the Internet (60th). 


The Middle East and North Africa 

Large parts of the Middle East and North African region 
continue to be affected by geopolitical conflict and 
turbulence. Yet the emphasis has shifted. Some North 
African economies, such as Egypt and Tunisia, are 
slowly stabilizing and are starting to focus on economic 
reform. Structural reforms and improvements to business 
environments will help restore the still-shaken investor 
confidence in countries in transition in the region. 

Other economies, such as Libya and Lebanon, remain 
affected by conflict or unrest within their own borders 

or in neighboring countries. At the same time, some 
small, energy-rich economies continue to perform 

well in the rankings, building on their resource-driven 
wealth to undertake structural reforms and invest in 
competitiveness-enhancing measures. These endeavors 
will help drive private-sector employment that, in turn, is 
necessary to provide sufficient numbers of gainful and 
sustainable jobs for the countries’ populations. 

The United Arab Emirates takes the lead in the 
region, moving up to 12th position this year. To some 
extent this overall ranking improvement is technical 
and due to the fact that data on tertiary enrollment are 
no longer available. At the same time, the country’s 
successful bid for Expo 2020 and its strong drive toward 
reforms have anchored many initiatives to enhance 
competitiveness. These efforts are paying off: its 
institutional framework, infrastructure, macroeconomic 
stability, and ICT use have all improved. Overall, the 
country’s competitiveness reflects the high quality of 
its infrastructure, where it ranks an excellent 3rd, as 
well as its highly efficient goods markets (Grd). A strong 
macroeconomic environment (6th) and some positive 
aspects of the country’s institutions—such as strong 
public trust in politicians (8rd) and high government 
efficiency (5th)—round out the list of competitive 
advantages. Going forward, putting the country on 
amore stable development path will require further 
investment to boost health and educational outcomes 
(88th on the health and primary education pillar). Raising 
the bar with respect to education will require not only 
measures to improve the quality of teaching and the 
relevance of curricula, but also measures to provide 
stronger incentives for the population to attend schools 
at the primary and secondary levels. Last but not least, 
further promoting the use of ICTs and a stronger focus 
on R&D and business innovation will be necessary to 
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diversify the economy and ensure that economic growth 
is sustainable going into the future. 

Qatar falls three places to 16th position. Although 
the country benefits from high levels of macroeconomic 
stability and efficient goods and financial markets, 
as well as high levels of physical security, it will have 
to step up its efforts to improve a number of areas in 
order to achieve a more diversified economy. Improving 
educational outcomes, especially participation in primary 
and tertiary education; fostering the use of ICTs; and 
further opening the country up to foreign trade will be 
necessary to increase productivity in non-hydrocarbon 
sectors. At a more fundamental level, Qatari businesses 
would benefit from reduced administrative barriers to 
set up businesses and from upgrading the transport 
infrastructure. 

Saudi Arabia (24th) loses four positions in this 
year’s edition, based on a less positive assessment of its 
quality of education and level of domestic competition. 
The country will need to enhance competitiveness 
to further diversify its economy and create sufficient 
number of jobs for the growing workforce. Overall, 
its competitiveness benefits from high levels of 
macroeconomic stability (4th) with low debt and a 
budget that is consistently in comfortable surplus. 

The country also benefits from the largest market size 
among the Gulf Cooperation Council (GCC) economies 
(20th). Yet Saudi Arabia also faces important challenges 
going forward. For example, health and education do 
not meet the standards of other countries at similar 
income levels (50th). In light of the need to create jobs, 
further emphasis should be placed on education and 
labor market reforms. Room for improvement remains in 
particular with respect to higher education and training 
(57th), where Saudi Arabia’s assessment has weakened 
in recent years. Business leaders consider that the 
quality of education could be improved especially with 
respect to training in management (78th) and math and 
science (73rd). Labor market efficiency (64th) could also 
be improved, and reform in this area will be critical for 
Saudi Arabia, given the growing number of young people 
who will enter its labor market over the next several 
years. More efficient use of talent—in particular, enabling 
a growing share of educated women to work—and better 
education outcomes will increase in importance as the 
country attempts to diversify its economy, which will 
require a more skilled and educated workforce. Last but 
not least, although some progress has been recorded 
recently, the use of the latest technologies such as ICTs 
can be enhanced further (45th), especially as this is an 
area where Saudi Arabia continues to trail other GCC 
economies. 

Israel retains the 27th position in this year’s GCI. 
The country’s main strengths remain its world-class 
capacity for innovation (8rd), which rests on innovative 
businesses that benefit from the presence of some of 
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the world’s best research institutions (Grd), support by 
the government through public procurement policies 
(9th), and a favorable financial environment for start-ups 
(availability of venture capital is assessed at 9th place). 
Yet for the country’s innovation-driven competitiveness 
strategy to be successful and viable going into the future, 
Israel will have to address some basic competitiveness 
challenges. Israel’s institutions are in need of continued 
upgrading (43rd) and a stronger focus on raising the 
bar in education is needed. If not addressed, poor 
educational outcomes—particularly in math and science 
(79th) and in primary schools (86th)—could undermine 
the country’s innovative capacity over the longer term. 
Room for improvement also remains with respect 
to the macroeconomic environment (50th), although 
improvements have taken place between 2012 and 2013 
as the fiscal deficit and public debt were reduced. At 
the time of writing, the security situation in the country 
is once again fragile, which could potentially affect the 
country’s economy, although this has not been the case 
in the recent past. 

Jordan moves back up to 64th place, a rank it 
held two years ago. The improvement mainly reflects 
a lower budget deficit and some progress made in 
education and financial market development. The 
country is faced with a number of social challenges 
that require the government’s attention: for example, 
it must address both unemployment among young 
people (31.3 percent in 2012) and the consequence of 
the conflict in neighboring Syria, which has brought high 
numbers of refugees to Jordan. Nevertheless, Jordan 
has the potential to benefit more from its geographical 
proximity to GCC economies and Europe, and recent 
fiscal reforms have created space for shifting spending 
toward productivity-enhancing measures. The country 
has a relatively well educated population (48th), vibrant 
domestic markets (36th), and its stable and rather 
efficient institutions (87th) are a strong asset in regional 
comparison. Boosting economic growth over the longer 
term will require Jordan’s policymakers to address a 
number of challenges. According to the GCI, there 
is significant room for improvement in boosting labor 
market efficiency (94th), and the full potential of ICTs for 
improving productivity has not yet been fully exploited 
(90th). Jordan could also benefit from more openness to 
international trade and investment, which would trigger 
further efficiency gains in its domestic economy and 
facilitate the transfer of knowledge and technology. Tariff 
barriers remain high in international comparison (107th) 
and regulatory barriers to FDI remain in place (73rd). 
And although bank financing appears to be more easily 
available than in many other countries (Jordan comes 
in at 25th on ease of access to loans), efforts to further 
stabilize its banking sector should be continued (103ra). 

Morocco moves up to 72nd position this 
year, partially recovering from last year’s drop. A 
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reduced budget deficit (between 2012 and 2013) and 
improvements in primary education and innovation 
support the country’s rise in the rankings. Some aspects 
of its institutions have improved as well, reflecting 
Morocco's relative social and political stability and 
efforts made over recent years to modernize its business 
environment, particularly its administrative aspects. 
Continuing the process of economic diversification, 
which has already boosted exports and FDI in higher- 
value-added industries, will be important for the 
country’s future growth. Building on its competitiveness 
strengths, such as physical security (89th), some positive 
aspects of goods markets efficiency (e.g., 32nd on 
number of procedures to start a business), and a rather 
solid and efficient banking sector (42nd on soundness of 
banks), Morocco should continue its successful efforts 
to address key competitiveness challenges. Necessary 
measures include boosting education (104th) in terms of 
both quality and access, and reforming its labor market 
(111th). With respect to education, making schooling 
at the secondary and tertiary levels more accessible 
and attractive to increase enrollment rates in these two 
segments would ensure that a qualified labor force is 
available to support economic diversification. In their 
responses to the Survey, business executives also point 
out that revising curricula so that skills taught better 
match the needs of businesses should be a priority. With 
respect to labor markets, raising the share of women in 
the labor force would greatly strengthen the talent base 
available in the country. Last but not least, boosting the 
use of ICTs among businesses and individuals (84th) 
would also greatly benefit the country’s competitiveness. 

Algeria moves up to 79th position this year. This 
rise is driven mainly by a sounder macroeconomic 
environment, which remains the country’s most 
important competitiveness strength (11th). Yet 
improvements are also seen in other areas, such as 
institutions and physical security, albeit from a low 
level. Some aspects of education also show a positive 
trend: for example, the quality of education seems 
to be improving. A major overhaul of the institutional 
framework and increased focus on the efficiency of the 
goods, labor, and in particular financial markets will be 
necessary to put Algeria’s growth on a more sustainable 
trajectory. 

Iran comes in at 83rd, losing one place in 
comparison to last year’s assessment. The economy 
is expected to stabilize after two difficult years, mainly 
driven by external developments. This steadier economic 
context provides an important opportunity for the 
country to enhance its competitiveness potential. Iran 
has to build on its solid macroeconomic positioning, 
its large market size, and its fairly well educated 
population. Improvements to its institutional framework 
and measures to heighten the efficiency of its goods, 
labor, and financial markets would benefit the country’s 
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competitiveness and provide an important boost to the 
country’s economic growth in the shorter as well as 
longer terms. 

After dropping for several years in a row, Egypt 
moves down one place to 119th position in this edition. 
This assessment points to a certain stabilization in 
the country following the recent elections. The fragile 
security situation is improving slightly, although tenacious 
political and policy instability are undermining the 
country’s competitiveness and its growth potential 
going forward. While regaining political stability and 
investor confidence needs to remain the priority as this 
Report goes to print, many of the underlying factors 
that will be decisive for the stability of the country and 
the cohesion of the society over the medium to longer 
term are economic in nature. Establishing confidence 
through a credible and far-reaching reform program is 
vital to Egypt’s future and to realizing the considerable 
potential of its large market size and proximity to key 
global markets. According to the GCI, three areas are 
of particular importance. First, the macroeconomic 
environment has deteriorated over recent years to 
reach 14st position mainly because of a widening 
fiscal deficit, rising public indebtedness, and persisting 
inflationary pressures. A credible fiscal consolidation 
plan, accompanied by structural reforms, will be 
needed in Egypt. This may prove difficult because 
of energy subsidies that account for a considerable 
share of public expenditure. Removing these subsidies 
may be difficult politically, but there is space for 
targeting subsidies better in a way that allows for fiscal 
consolidation while still protecting the most vulnerable. 
Second, measures to intensify domestic competition 
(118th) would result in efficiency gains and contribute 
to energizing the economy by providing access to new 
entrants. This, in turn, would make the country’s private 
sector more dynamic, thus fostering the creation of 
new jobs. And third, making labor markets more flexible 
(180th) and efficient (139th) would allow the country to 
increase employment in the medium term and provide 
new entrants to the labor market with enhanced 
opportunities. 


Sub-Saharan Africa 

Amid the economic turmoil that affected advanced 
economies in recent years, the sub-Saharan African 
region provided something of a silver lining in an 
otherwise broadly felt economic downturn. As growth 

is now modestly returning in advanced economies, 
sub-Saharan economies carry on registering impressive 
growth rates of close to 5 percent in 2013—with rising 
projections for the next two years—below only emerging 
and developing Asia. Yet important downside risks 
remain: although inflation has been coming down from 
the high rates of the past two years thanks to prudent 
monetary policy and moderating food prices, rising 
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fiscal deficits—which are most exacerbated in Zambia, 
Ghana, and Gambia—and a slowdown in emerging 
markets could dampen growth prospects, particularly in 
resource-rich economies. 

More importantly, more than a decade of consistent 
high growth has not yet trickled down to all segments 
of the population. Most economic activity takes place 
in the informal sector, accounting for more than half 
of GDP and employing more than 80 percent of the 
population; only one in two young Africans participates 
in wage-earning jobs.?® Going forward, the main 
challenge will therefore be to turn high growth into 
inclusive growth, touching more of the population. 

This will require focusing on efforts to transition from 
still largely agriculture-based economies to higher- 
value-added activities in order to move the workforce 
out of agriculture into more productive sectors.26 The 
urgency of this transition is highlighted by the region’s 
high population growth. By 2020 more than half of the 
continent’s population will be below the age of 25.27 

Against this backdrop, much remains to be done 
to lay the foundations for sustainable long-term growth, 
requiring efforts across many areas. Indeed, more 
than half of the 20 lowest ranked countries in the GCI 
are sub-Saharan, and overall the region continues to 
underperform in many areas of the basic requirements 
of competitiveness: the infrastructure deficit remains 
profound, and despite gradual improvements in recent 
years, health and basic education remains low. Only a 
handful of sub-Saharan economies—the island states of 
Mauritius and Seychelles, in addition to Cape Verde— 
have noteworthy health and education systems. Higher 
education and training also need to be further developed 
to provide the skills required for higher-value-added 
growth. The region’s poor performance across all basic 
requirements for competitiveness stands in contrast 
to its comparatively stronger performance in market 
efficiency, where several of the region’s middle-income 
economies fare relatively well. Although large regional 
variations remain in terms of competitiveness—ranging 
from Mauritius, now a solid 17 places ahead of the 
second-ranked South Africa, to the lowest ranked 
Guinea at 144th—efforts to strengthen the very basic 
requirements for long-term growth will be crucial 
for sustaining economic growth and making it more 
inclusive. These efforts will need to emphasize closing 
the infrastructure deficit and providing the region’s 
(young) population with the necessary skills to carry out 
higher-value-added employment. 

Mauritius continues its steady upward trend 
this year, moving up six positions to 39th place and 
consolidating its lead in the region. Progress is driven by 
gradual improvements across seven out of the 12 pillars. 
Overall, the country benefits from relatively strong and 
transparent public institutions (86th), with clear property 
rights, strong judicial independence, and an efficient 
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government (26th). Private institutions are rated as highly 
accountable (14th), with effective auditing and accounting 
standards and strong investor protection (12th). The 
country’s transport infrastructure is well developed 
by regional standards (42nd), especially in terms of 
ports, air transport, and roads. In addition, the country 
this year also records improvements in its electricity 
and telephony infrastructure (44th). Furthermore, the 
country’s wide-ranging structural reforms that have 
taken place since 2006 are bearing fruit, as evidenced 
by its continuous improvements in the areas of market 
efficiency: financial markets are comparatively deep 
(26th), its efficient goods market (25th) is characterized 
by enabling conditions for both domestic and foreign 
competition, and its labor market efficiency (62nd) has 
been improving thanks to increased flexibility (18th). 
Going forward, as income per capita rises and Mauritius 
moves up the value chain, more effort will be needed 
to develop its human capital. Although rising enrollment 
rates, particularly tertiary enrollment, are laudable (40.32 
percent in 2012) and its overall score in the quality of 
education has been improving, other countries are 
moving even faster. Improving competitiveness will 
require additional efforts not only to improve higher 
education and training (54th) but also to mobilize the 
country’s talent more efficiently (101st), as evidenced by 
the low share of women in the labor force (115th). 
South Africa continues its downward trend and 
falls to 56th place this year, third among the BRICS 
economies. South Africa does well on measures of 
the quality of its institutions (6th), including intellectual 
property protection (22nd), property rights (20th), 
the efficiency of its legal framework in challenging 
and settling disputes (9th and 15th, respectively), 
and its top-notch accountability of private institutions 
(2nd). Furthermore, South Africa’s financial market 
development remains impressive at 7th place,?8 although 
our data point to more difficulties in all channels of 
obtaining finance this year. The country also has an 
efficient market for goods and services (32nd), and it 
does reasonably well in more complex areas such as 
business sophistication (31st) and innovation (43rd), 
benefitting from good scientific research institutions 
(34th) and strong collaboration between universities and 
the business sector in innovation (31st). South Africa’s 
transport infrastructure (82nd) is good by regional 
standards, although its electricity supply does suffer 
disruptions (99th). But the country’s strong ties to 
advanced economies, notably the euro area, has made 
it more vulnerable to the economic slowdown of those 
economies. These ties are likely to have contributed to 
the deterioration of fiscal indicators: its performance 
in the macroeconomic environment—having dropped 
sharply in the previous year—remains at 89th. Low 
scores for the diversion of public funds (96th), the 
perceived wastefulness of government spending (89th), 
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and a more general lack of public trust in politicians 
(90th) remain worrisome, and security (95th) continues to 
be a major area of concern for doing business. Building 
a skilled labor force and creating sufficient employment 
also present considerable challenges. The health of the 
workforce is ranked 182nd out of 144 economies—as 

a result of high rates of communicable diseases and 
poor health indicators more generally. Higher education 
and training remains insufficient (86th) and labor market 
efficiency (118th) is affected by extremely rigid hiring 

and firing practices (143rd), wage inflexibly (139th), and 
continuing significant tensions in labor-employer relations 
(144th). Raising education standards and making its 
labor market more efficient will thus be critical in view 

of the country’s high unemployment rate of over 20 
percent, with its youth unemployment rate estimated at 
over 50 percent. 

Botswana remains stable this year at 74th place, 
the fourth spot in the region. Among the country’s 
strengths are its relatively reliable and transparent 
institutions (39th), with efficient government spending 
and low levels of corruption, as well as its sound 
macroeconomic environment (13th), based on balanced 
fiscal budgets. However, the country’s heavy reliance 
on diamond mining (which accounts for one-third of 
GDP and government revenues) renders it vulnerable to 
fluctuations in demand, as seen during the global crisis. 
Botswana’s education system presents another area 
of concern, particularly for a middle-income country in 
transition to becoming an efficiency-driven economy. 
Education enrollment rates at all levels remain low by 
international standards, and the quality of the education 
system receives mediocre marks. Yet it is clear that by 
far the biggest obstacle facing Botswana in its efforts to 
improve its competitiveness remains its health situation: 
the country registers one of the highest rates of HIV 
and one of the lowest life expectancies in the world. 
Furthermore, its goods market must become more 
efficient (97th) and its infrastructure must be upgraded 
(101st), as evidenced by the recent electricity shortages. 
Going forward, combined efforts across all areas will be 
needed if the country is to reduce its heavy dependence 
on the mining sector and to set its economy on a more 
diversified growth path. 

Namibia moves up by two places to 88th position. 
The country continues to benefit from a relatively well 
functioning institutional environment (50th), with well- 
protected property rights, an independent judiciary, and 
a fairly efficient government. The country’s transport 
infrastructure is also good by regional standards 
(52nd) and financial markets continue to be reasonably 
developed (46th). In order to improve its competitiveness, 
as in much of the region, Namibia must improve its 
health and education systems. The country ranks a low 
118th on the health subpillar, with high infant mortality 
and low life expectancy—the result, in large part, of its 
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high rates of communicable diseases, although the data 
point to an improvement this year. However, to move 

up the value chain and diversify its economy, efforts to 
build its human resource base will be critical: school 
enrollment rates remain low compared with other sub- 
Saharan upper-middle-income countries, and the quality 
of its education system remains poor (119th). In addition, 
Namibia could do more to harness new technologies to 
improve its productivity levels (89th). 

Kenya continues its upward trend from last year and 
moves up by six places to reach 90th place, registering 
improvements in 11 out of 12 pillars, most notably in the 
areas of market efficiency. Its economy is Supported by 
financial markets that are well developed (up by seven 
places to 24th position), an efficient labor market (25th), 
and an increasingly more efficient goods market (62nd). 
Reducing the number of days (82 days) and procedures 
(10, or rank 118) to start a business could further improve 
the enabling environment for businesses. Following the 
adoption of the country’s new constitution in 2010, which 
introduced additional checks and balances on executive 
power, Kenya has also registered improvements in the 
institutions pillar (now at 78th, up from 123rd five years 
ago). These advances are largely driven by more efficient 
government and reduced corruption. Furthermore, the 
country’s education system gets relatively good marks 
for quality (30th) as well as for on-the-job training (31st). 
On the other hand, Kenya’s overall competitiveness 
is held back by a number of factors that hinder its 
long-term economic growth, particularly in view of its 
transition toward middle-income status: secondary 
and tertiary enrollment rates are low; infrastructure— 
particularly telephony and electricity (114th)—does not 
meet the needs of Kenya as the largest East African 
economy; weakening fiscal finances are affecting the 
macroeconomic environment (126th); and health remains 
an area of serious concern (117th). Finally, the security 
situation in Kenya also remains worrisome (128th). 

Ghana reverses last year’s downward trend and 
climbs up to 111th this year, largely as the result of slight 
improvements in its macroeconomic indicators (reversing 
last year’s trend), although fiscal vulnerabilities persist: 
the government deficit stood at 10.8 percent of GDP in 
2013, more than twice that of two years ago; government 
debt remains over 60 percent; and inflation is over 11 
percent. With regard to strengths, public institutions are 
characterized by relatively high government efficiency 
(69th) and strong property rights (64th). In addition, the 
country’s financial and goods markets are also relatively 
well developed (62nd and 67th, respectively). On the 
other hand, Ghana must do much more to develop and 
deploy talent in the country. Education levels continue 
to trail international standards at all levels, labor markets 
are characterized by inefficiencies, and the country is not 
sufficiently harnessing new technologies for productivity 
enhancements (ICT adoption rates continue to be very 
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low). The security situation, at 111th, also remains a 
concern. 

Senegal comes in at 112th this year. Although the 
country’s institutions (74th) rank still relatively low, our 
data suggest a steady improvement across a range of 
indicators, albeit from low levels. Senegal also benefits 
from relatively efficient goods and labor markets (both at 
68th place), red tape to start a business is low even by 
international comparison (six days and four procedures), 
and labor-employer relations are reasonably good 
(57th). Moreover, Senegal hosts relatively good ports 
(58th), although all other modes of transport require 
significant upgrading (93rd overall). The country’s 
competitiveness is further pulled down by the poor 
health and basic education of its population (131st). 
Indeed, only three out of four children receive primary 
education, which is low compared with its middle- 
income peers, and communicable diseases continue 
to erode the health of the general population. Higher 
education and training (119th) are also in need of 
improvement. These challenges—among others—are 
prioritized in the country’s new growth strategy, the Plan 
Sénégal Emergent (PSE). In addition, the country’s 
macroeconomic environment remains challenging and is 
characterized by a high government deficit of 5.4 percent 
of GDP. 

Côte d'Ivoire reverses its five-year downward 
trend and climbs to 115th place this year. The quality 
of its public institutions (86th) has continued to improve 
since the end of the 2010-11 post-election conflict, 
although from very low levels and in spite of being 
dragged down largely by the country’s security situation 
(107th). Improvements this year also take place on the 
back of continuing fiscal consolidation and efforts to 
reduce red tape for the private sector; for example, it 
now takes eight days to start a business compared with 
over a month last year. Like many of its sub-Saharan 
peers, the country has a labor market that is fairly 
efficient (78rd), a ranking that is primarily driven by its 
high flexibility (40th). Going forward, however, critical 
challenges remain. Infrastructure (93rd)—although 
improving—remains underdeveloped. Moreover, Côte 
d'Ivoire does not meet basic needs in terms of health 
and primary education (140th), ranking among the lowest 
10 countries worldwide on the related pillar. Only 60 
percent of its children are enrolled in primary education, 
and the burden of communicable diseases—particularly 
the high incidence of malaria and HIV—weighs heavily on 
its limited workforce, which also does not fully integrate 
women (107th). Furthermore, technological adoption is 
low across private users and the business sector, with 
only 3 percent of the population using the Internet. 

Ethiopia moves up to 118th this year, facing 
challenges across all pillars despite its recent record 
growth rates. The functioning of its institutions (96th) 
receives a weaker assessment across almost all 
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indicators, including property rights, ethics and 
corruption, and government efficiency. Furthermore, 
the country’s goods market (124th) remains inefficient. 
Ethiopia also requires significant improvements in the 
areas of infrastructure (125th), higher education and 
training (131st), and technological readiness (133rd). 
On amore positive note, this year points to a slight 
improvement in the country’s labor market, although 
concerns about the quality of labor-employer relations 
(97th), hiring and firing practices (78th), and the alignment 
between pay and productivity (99th) remain. Primary 
education, with a net enrollment rate of 86 percent, is 
comparatively good (although the quality of primary 
education requires improvement), and women account 
for a high percentage of the country’s labor force. 

Tanzania is ranked 121st in this edition. Inflation— 
although still high at close to 8 percent—returned 
to single digits this year, although fiscal indicators 
remain relatively high. In addition, some aspects of 
its labor market—such as the country’s strong female 
participation in the labor force (6th) and reasonable 
redundancy costs—lend themselves to efficiency. On 
the other hand, the country’s institutions have been 
deteriorating over the last several years—although 
government regulation is not seen as overly burdensome 
(61st), corruption remains high (98th) and policymaking 
continues to be opaque (111th). Infrastructure in Tanzania 
is underdeveloped (130th), with poor roads and ports 
and an unreliable electricity supply (125th). And although 
primary education enrollment is commendably high, 
providing universal access, enrollment rates at the 
secondary and university levels are among the lowest in 
the world (at 132nd and 134th place, respectively), while 
the quality of the education system needs upgrading. 

A related area of concern is the country’s low level of 
technological readiness (131st), with low uptake of ICTs 
such as the Internet and mobile telephony. The basic 
health of its workforce is also a serious concern: the 
country is ranked 119th in this area, with poor health 
indicators and high levels of communicable diseases. In 
regional comparison, the country’s goods market also 
remains inefficient, characterized by low domestic and 
foreign competition. In the near-term future, it will be 
important not to lose sight of these challenges for the 
country’s long-term competitiveness, as the country is in 
the final stages of preparing its new constitution as well 
as holding elections next year. 

Zimbabwe ranks 124th this year. Public institutions 
continue to receive a weak assessment, particularly 
related to corruption, government favoritism, and the 
protection of property rights (138th), reducing the 
incentive for businesses to invest. Despite efforts to 
improve its macroeconomic environment—including the 
dollarization of its economy in early 2009, which brought 
down inflation and interest rates—Zimbabwe still receives 
a low rank in this pillar (87th), which is characterized by 
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high government debt, a negative savings rate, and low 
inflation. Weaknesses in other areas include health (129th 
in the health subpillar); low education enrollment rates, 
with only every second child participating in secondary 
education; and formal markets that continue to function 
with difficulty, particularly goods and labor markets, 
which rank 133rd and 137th, respectively. 

Nigeria—now Africa's largest economy—continues 
its downward trend and falls by seven places to 127th 
this year, largely on the back of weakened public 
finances as a result of lower oil exports. Institutions 
remain weak (129th) with insufficiently protected property 
rights, high corruption, and undue influence. In addition, 
the security situation remains dire (139th). Nigeria 
must continue to upgrade its infrastructure (134th) 
as well as improve its health and primary education 
(143rd). Furthermore, the country is not harnessing the 
latest technologies for productivity enhancements, as 
demonstrated by its low rates of ICT penetration. On the 
upside, Nigeria benefits from its relatively large market 
size (88rd), which bears the potential for significant 
economies of scale; a relatively efficient labor market 
(40th) driven by its flexibility (20th); and a solid financial 
market (67th) following its gradual recovery from the 
2009 crisis. However, poor availability and affordability of 
finance in general and the difficulties in obtaining loans 
in particular (137th) remain an important bottleneck to 
economic growth. Ahead of the 2015 election cycle, 
it will, thus, be critical to keep the ongoing reform 
momentum to diversify the economy and increase the 
country’s long-term competitiveness. 

Mozambique ranks 133rd this year, with efforts 
required across many areas to lift its economy onto a 
sustainable growth and development path, particularly 
in view of its natural resource potential. The country’s 
public institutions receive poor marks on the basis of low 
public trust in politicians, significant red tape faced by 
companies in their business dealings, and the perceived 
wastefulness of government spending. Macroeconomic 
stability is weak (110th) on the back of increased inflation 
and a high government deficit. Looking ahead, significant 
reform will be needed to advance the country’s 
long-term competitiveness, including making critical 
investments across all modes of infrastructure (128th), 
establishing a regulatory framework that encourages 
competition to foster economic diversification, and 
developing a sound financial market (126th). Also critical, 
in view of the country’s rapidly growing population and 
high unemployment, are investing in the healthcare 
system and primary education (135th) as well as higher 
education and training (138th). 

Angola—the continent’s second biggest oil 
exporter—ranks 140th overall. As with its oil-exporting 
peers, its strengths are in its macroeconomic 
environment and market size, but much remains to 
be done across the board to build up the country’s 


The Global Competitiveness Report 2014-2015 | 41 


1.1: The Global Competitiveness Index 2014-2015 


Box 4: Building strategic public-private collaborations to boost competitiveness 





Raising productivity and competitiveness is crucial to 
sustaining economic growth and enhancing prosperity in a 
country. The process requires long-lasting commitment from 
relevant stakeholders to mobilize resources and provide the 
effort that can lead to the necessary reforms and productive 
investments across a vast array of areas. 

However, stakeholders’ actions—most notably those 
originating from the public and private sectors—are not 
always well coordinated and aligned, so that synergies 
are often not fully realized and the results of the combined 
efforts are not maximized. Governments frequently develop 
policies in areas that are important for competitiveness, such 
as administrative reform, education, and basic research, 
yet they do so without considering the specific needs of 
companies. The impact of these policies is thus reduced. 

At the same time, the business community does not always 
sufficiently engage in long-term and often risky investments 
in areas such as research and development, information 
and communication technologies, or employees’ skills 
development strategies. If businesses could be engaged in 
this way, the positive spill-over effects of their investments 
could result in higher societal gains. 

Fortunately, stakeholders are increasingly acknowledging 
the need to address this disconnect between public- and 
private-sector actions. The last few years have seen a 
growing recognition of the vital importance of supporting 
the definition and implementation of strategic public-private 
collaborations that go beyond the individual policies and 
strategies of governments and businesses. 

Public-private collaborations have been common in 
areas such as infrastructure development because the 
potential gains that these specific governance structures 
could bring are significant for both the public and 
private sectors in terms of both the speed and scope of 
implementing projects and the particular strengths that each 
party can bring to bear. The private sector can contribute 


competitiveness. Given its favorable fiscal stance, 
Angola has a unique opportunity to invest revenues in 
competiveness-enhancing measures. In this context, 

its poor performance across all governance indicators 
is worrisome: both public and private institutions are 
characterized by widespread corruption, and inefficient 
government spending casts doubt on the country’s 
ability to spend resource receipts in the most important 
areas. Furthermore, Angola’s infrastructure is one of the 
least developed globally (139th), and its population would 
be well served by improvements in its education and 
health systems (136th). 


CONCLUSIONS 

This chapter has presented and analyzed the results of 
the Global Competitiveness Index 2014-2015, a tool that 
assesses the competitiveness of 144 economies across 
all geographies and stages of development. The GCI 
aims at capturing the complexity of the phenomenon of 
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its management expertise and resources, and the public 
sector can contribute its understanding of public needs and 
resources. Besides the traditional public-private partnerships 
found in infrastructure, public-private collaborations are 
becoming more common in initiatives related to other drivers 
of competitiveness, such as in innovation and education. 

In addition to speed, potentially better management, and 
shared resource commitments, these partnerships allow for a 
better alignment of government-led measures with the needs 
of private companies. The development of the European 
Innovation Partnerships, the European Technology Platforms, 
the Advanced Manufacturing Program in the United States, 
and the Leading Technology Institutes in the Netherlands are 
just a few examples of ongoing public-private collaborations 
in the field of innovation. 

Against this backdrop, the World Economic Forum has 
embarked on an ambitious project to document, analyze, 
and disseminate some of the most promising examples 
of effective and efficient public-private collaboration in 
competitiveness-related areas. From this analysis, a number 
of key lessons are starting to emerge with regard to the 
main barriers and success factors that need to be taken 
into account when designing and implementing these 
collaborative approaches. More precisely, in order to broker 
effective collaborations, stakeholders must be able to count 
on clear targets and evaluation frameworks, the parties must 
share objectives and build strong and capable institutions to 
design and implement the projects, and enabling regulatory 
environments must be in place. 

However, and perhaps even more importantly, strong 
leadership in both the public and private sectors is essential. 
Clear vision and effective communication is needed to 
overcome the main obstacle: lack of trust between the 
parties. Establishing mechanisms and dialogue fora that 
support a better understanding and can generate enhanced 
trust between the parties is thus crucial. 





national competitiveness, which can be improved only 
through an array of efforts in different areas that affect 
the long-term productivity of a country, which is the key 
driver of economic growth. 

In the current economic context of uneven recovery 
across advanced economies and renewed risks for 
emerging economies, the current edition of the Report 
has highlighted the need for more structural reforms 
and enhanced smart investments in both advanced 
and emerging economies in order to accelerate robust 
economic growth, create productive jobs, and boost 
inclusive growth with more and better opportunities for 
all segments of the population. At present, the pace 
of change remains uneven, and more determination 
and shared commitment among all stakeholders is 
urgently needed in order to build strategic public-private 
collaborations. Building this type of collaboration, as 
the ongoing World Economic Forum’s project on the 
Competitiveness Lab and the Competitiveness Practices 
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Collection shows,°° can yield significant results if 


properly designed and implemented. See Box 4 for more 


detail. 
Since its introduction in 2005, the GCI has been 


used by a growing number of countries and institutions 


to benchmark national competitiveness. The clear and 
intuitive structure of the GCI framework is useful for 


prioritizing policy reforms because it allows each country 


to identify strengths and weaknesses of its national 


competitiveness environment and pinpoint those factors 


most constraining its economic development. More 
specifically, the GCI provides a platform for dialogue 


among government, business, and civil society that can 


serve as a catalyst for productivity-enhancing actions. 
Over the years, the GCI has proved to be a very useful 
tool for advancing competitiveness across countries 


and for brokering strategic public-private collaborations 
aimed at boosting national competitiveness. 


NOTES 


1 


The Global Competitiveness Index is based on the result of the 
work of Sala-i-Martin and Artadi 2004. 


2 Schumpeter 1942; Solow 1956; and Swan 1956. 

3 See, for example, Sala-i-Martin et al. 2004 for an extensive list of 
potential robust determinants of economic growth. 

4 See Easterly and Levine 1997; Acemoglu et al. 2001, 2002; Rodrik 
et al. 2002; and Sala-i-Martin and Subramanian 2008. 

5 See de Soto 2000. 

6 See de Soto and Abbot 1990. 

7 See Shleifer and Vishny 1997; Zingales 1998. 

8 See Kaufmann and Vishwanath 2001. 

9 See Aschauer 1989; Canning et al. 1994; Gramlich 1994; and 
Easterly 2002. 

10 See Fischer 1993. 

11 See Sachs 2001. 

12 See Schultz 1961; Lucas 1988; Becker 1993; and Kremer 1993. 

13 See Almeida and Carneiro 2009; Amin 2009; and Kaplan 2009 
for country studies demonstrating the importance of flexible labor 
markets for higher employment rates and, therefore, economic 
performance. 

14 See Aghion and Howitt 1992 and Barro and Sala-i-Martin 2003 for 
a technical exposition of technology-based growth theories. 

15 A general purpose technology (GPT), according to Trajtenberg 
(2005), is one that, in any given period, gives a particular 
contribution to an overall economy’s growth thanks to its ability to 
transform the methods of production in a wide array of industries. 
Examples of GPTs have been the invention of the steam engine 
and the electric dynamo. 

16 See Sachs and Warner 1995; Frenkel and Romer 1999; Rodrik 


and Rodriguez 1999; Alesina et al. 2005; and Feyrer 2009. The 
case of the European Union illustrates the importance of the 
market size for competitiveness. Although the reduction of trade 
barriers and the harmonization of standards within the European 
Union have contributed to raising exports within the region, many 
barriers to a true single market, in particular in services, remain in 
place and lead to important border effects. Therefore we continue 
to use the size of the national domestic and foreign market in the 
Index. 
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18 


21 


22 


23 


24 
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28 


29 
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This is particularly important in a world in which economic 
borders are not as clearly delineated as political ones. In other 
words, when Belgium sells goods to the Netherlands, the national 
accounts register the transaction as an export (so the Netherlands 
is a foreign market for Belgium), but when California sells the 
same kind of output to Nevada, the national accounts register 

the transaction as domestic (so Nevada is a domestic market for 
California). 


See Romer 1990; Grossman and Helpman 1991; and Aghion and 
Howitt 1992. 


Probably the most famous theory of stages of development was 
developed by the American historian W. W. Rostow in the 1960s 
(see Rostow 1960). Here we adapt Michael Porter’s theory of 
stages (see Porter 1990). Please see Chapter 1.1 of The Global 
Competitiveness Report 2007-2008 (Sala-i-Martin et al. 2007) for 
a complete description of how we have adapted Michael Porter’s 
theory for the present application. 


Some restrictions were imposed on the coefficients estimated. For 
example, the three coefficients for each stage had to add up to 
one, and all the weights had to be non-negative. 


In order to capture the resource intensity of the economy, we use 
as a proxy the exports of mineral products as a share of overall 
exports according to the sector classification developed by the 
International Trade Centre in their Trade Performance Index. In 
addition to crude oil and gas, this category also contains all metal 
ores and other minerals as well as petroleum products, liquefied 
gas, coal, and precious stones. The data used cover the years 
2009 through 2018. Further information on these data can be 
ound at http://legacy.intracen.org/appli1/TradeCom/Documents/ 
TradeCompMap-Trade%20Performance%20Index-Technical%20 
Notes-EN.pdf. 


All countries that with more than 70 percent of their exports made 
up of mineral products are considered to be to some extent 

actor driven. The stage of development for these countries is 
adjusted downward smoothly depending on the exact primary 
export share. The higher the minerals export share, the stronger 
he adjustment and the closer the country will move to stage 1. 
For example, a country that exports 95 percent of mineral exports 
and that, based on the income criteria, would be in stage 3 will 
be in transition between stages 1 and 2. The income and primary 
exports criteria are weighted identically. Stages of development 
are dictated solely by income for countries that export less than 
70 percent minerals. Countries that export only primary products 
would automatically fall into the factor-driven stage (stage 1). 





In practice, this applies to countries where the GDP per capita at 
current market prices has, for the past five years, been above an 
average of that of economies at the technology frontier. Countries 
at the technology frontier are the 10 countries with the highest per 
capita patenting activity according, to Patent Cooperation Treaty 
data. 


We have retained the geographical classifications used in past 
editions of the Report while changing the groupings in the country/ 
economy profiles. The groupings in the profiles are based on IMF 
data, and use the IMF classifications. 


IMF 2014a. 
World Bank 2014. 


Overall, the agricultural sector in GDP remains high at 25%, 
accounting for more than 60% of employment on average and for 
more than 80% in many countries. See AfDB, OECD, and UNDP 
2014. 


IMF 2014b. 


The Central Bank’s bailout of African Bank Investments on August 
11, 2014, is not reflected in the EOS data this year, but might affect 
the country’s performance in this pillar in the following year. 


See http://www.gouv.sn/Plan-Senegal-Emergent-PSE.html. 


The Competitiveness Lab and Competitiveness Practice 
Repository is a new initiative of the World Economic Forum to 
orchestrate an informed multi-stakeholder process for better 
understanding and shaping the competitiveness agenda of a 
country or region. 
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Appendix A: 


Statistically testing the validity of the Global Competitiveness Index 
as an estimate of the level of productivity of an economy 


For almost 10 years, the Global Competitiveness Index 
(GCI) has been used by the World Economic Forum to 
assess the level of productivity of an economy, which 
determines its long-term growth potential. This appendix 
presents the results of an empirical analysis that 
supports the validity of the GCI as a sound estimate of 
the level of productivity. 

It must be said from the start that measuring the 
level of productivity of an economy is a difficult task. The 
seminal work of Solow (1957) provided a methodology 
to estimate the growth rate of productivity, known as 
“total factor productivity (TFP)” or “Solow residual” in the 
academic literature. This estimate of productivity growth 
is traditionally calculated as the difference between the 
actual growth rate of gross domestic product (GDP) and 


the part of that growth rate that could not be accounted 
for by the accumulation of physical capital and human 
capital. This methodology, however, cannot be used to 
estimate the actual /evel of productivity, which is the aim 
of the GCI. 

Despite this difficulty, Hall and Jones (1996) have 
shown that around 89 percent of the variation in GDP 
per capita is due to variation in the level of productivity. 
As a result, GDP per capita can be used as a proxy for 
the level of productivity of a country. Figure 1 illustrates 
the strong and positive relationship between GDP per 
capita and the GCI. The bivariate model, in which we 
regress the log of the level of GDP per capita on the GCI 
score, reveals that about two-thirds of the variation in 
GDP per capita can be explained by the GCI. 


Figure 1: Relationship between the GCI and level of income for 143 economies 
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Source: World Economic Forum; IMF World Economic Outlook Database April 2014. 
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Figure 2: Relationship between the GCI and growth (net of convergence effect) 
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Source: World Economic Forum and World Bank, World Development Indicators (accessed August 18, 2014). 


Note: See text for details. N= 132 economies. 


Another way to check the relation between the GCI 
and the level of productivity of a country is to look at 
the relation between the GCI and the growth rate of that 
country. Indeed, most economic growth theories predict 
that the growth rate will be directly related to the level of 
productivity, which, in turn, determines the rate of return 
of investment in an economy. As a result, most theories 
would predict the GCI to be positively related to an 
economy’s growth rate. 

However, estimating a bivariate relation between the 
growth rate and the GCI would be a mistake. The reason 
for that lies in what economists call the “conditional 
convergence effect,” which posits that, all other things 
being equal, there is a natural tendency for poor 
economies to grow faster—a phenomenon known as 
conditional convergence.' In other words, if all countries 
had the same investment and population growth rates 
and the same levels of productivity, then we should 
observe poor countries growing faster than rich ones. 
Conversely, if all countries had the same level of income, 
then those that were more competitive would experience 
higher rates of long-term economic growth. In reality, 
however, countries differ both in their levels of income 
and their levels of productivity, and therefore it is very 
hard to predict the relationship between the growth rate 
and the level of productivity with a bivariate correlation 
analysis that includes the initial level of income. 

As an alternative, we can calculate the correlation 
between the GCI and GDP growth (once the conditional 
convergence effects have been discounted). In order to 
do that, we need to estimate net-of-convergence growth 
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rates; these rates would be more closely affected only 

by the level of productivity across different economies. 

If these net-of-convergence growth rates are positively 

related to the GCI, it will indicate that the GCI is a good 
estimate of the determinants of productivity. 

Formally, in a growth convergence equation,” the 
growth rate of GDP per capita of country / is a positive 
function of the GCI score and a negative function of GDP 
per capita at time t, yj: 


Vi = A + A, x NGC) — Bx In(ya + € (1) 


Using World Bank GDP purchasing power parity- 
adjusted data, one can estimate Equation (1) for the 
1990-2012 period. The coefficient of the natural 
log of GCI is 0.067 with a t-statistic of 5.23, and the 
coefficient of the log of the initial (i.e., 1990) level of 
income is —0.010 with a t-stat of -5.82. We can net out 
the convergence effect from the overall growth rate and 
relate the result to the level of the GCI.° 

Figure 2 plots this “net growth rate” against the 
natural log of the GCI score, revealing a positive and 
strong correlation, which is consistent with the view that 
the GCI is a good proxy for the level of productivity or 
competitiveness of an economy. 

In conclusion, the results of both Figures 1 and 
2 indicate that the GCI is a good estimate of the level 
of productivity. In other words, the GCl’s estimate of 
the determinants of competitiveness—which, in turn, 
fundamentally shape the (conditional) medium to 
long-run growth rate of an economy and its level of 
prosperity—is validated on a statistical level. 
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NOTES 


1 The reason that poor economies do not grow systematically faster 
is that “other things are not equal.” Among those other things that 
are not equal, we find the level of productivity or competitiveness, 
as defined by the World Economic Forum. 


2 A growth convergence equation can be derived, for example, from 
the basic neoclassical growth theory as seen in Barro and Sala-i- 
Martin (2004). 


8 This is done by adding the term £ x In (yj) from both sides of 
Equation (1) and using the B estimated in Equation (1). GDP per 
capita in constant 2011 international dollars were used for the 
computation. 
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Computation and structure of the Global Competitiveness Index 2014-2015 


This appendix presents the structure of the Global 
Competitiveness Index 2014-2015 (GCI). The numbering 
of the indicator matches the numbering of the data 
tables. The number preceding the period indicates to 
which pillar the indicator belongs (e.g., indicator 1.11 
belongs to the 1st pillar and indicator 9.04 belongs to the 
9th pillar). 

The computation of the GCI is based on successive 
aggregations of scores from the indicator level (i.e., 
the most disaggregated level) all the way up to the 
overall GCI score. Unless noted otherwise, we use an 
arithmetic mean to aggregate individual indicators within 
a category. For the higher aggregation levels, we use the 
percentage shown next to each category. This percentage 
represents the category's weight within its immediate 
parent category. Reported percentages are rounded 
to the nearest integer, but exact figures are used in the 
calculation of the GCI. For example, the score a country 
achieves in the 11th pillar accounts for 50 percent of 
this country’s score in the innovation and sophistication 
factors subindex, irrespective of the country’s stage 
of development. Similarly, the score achieved on the 
transport infrastructure subpillar accounts for 50 percent 
of the score of the infrastructure pillar. 

Unlike the case for the lower levels of aggregation, 
the weight put on each of the three subindexes (basic 
requirements, efficiency enhancers, and innovation and 
sophistication factors) is not fixed. Instead, it depends 
on each country’s stage of development, as discussed 
in the chapter.? For instance, in the case of Burundi—a 
country in the first stage of development—the score 
in the basic requirements subindex accounts for 60 
percent of its overall GCI score, while it represents 
just 20 percent of the overall GCI score of Sweden, a 
country in the third stage of development. For countries 
in transition between stages, the weighting applied to 
each subindex is reported in the corresponding profile 
at the end of this volume. For instance, in the case of 
Azerbaijan, currently in transition from stage 1 to stage 
2, the weight on each subindex is 56.3 percent, 37.8 
percent, and 5.9 percent, respectively, as reported in the 
country profile on page 118. 

Indicators that are not derived from the Executive 
Opinion Survey (the Survey) are identified by an asterisk 
(*) in the following pages. The Technical Notes and 
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Sources section at the end of the Report provides 
detailed information about each of these indicators. 
To make the aggregation possible, the indicators are 
converted to a 1-to-7 scale in order to align them with 
the Survey results. We apply a min-max transformation, 
which preserves the order of, and the relative distance 
between, country scores.° 

Indicators that are followed by the designation 
“4/2” enter the GCI in two different pillars. In order to 
avoid double counting, we assign a half-weight to each 
instance. 


Weight (%) within 
immediate parent category 





BASIC REQUIREMENTS ..........c:csssssssesssesseseeseeseees 20-60%" 

1st pillar: Institutions... 25% 

A. Public inStntion vi sisissisestsesisisrivisesesierecremenneneemnencieennnnents 75% 
ASIP ROD ON ALU LIL nn 20% 


1.01 Property rights 
1.02 Intellectual property protection” 


PD vAEUIMIGS an COMMUDUOMczexcasssassdsscoesecececececeecesecesesececececesdccesesacedys 20% 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes 


S Te LATE eepreeeeeeer reer cecereeesterrerrereerereree pr rerrereriererrerrecerer 20% 
1.06 Judicial independence 
1.07 Favoritism in decisions of government officials 


4, Government eMe eN e AER 20% 
1.08 Wastefulness of government spending 
1.09 Burden of government regulation 
1.10 Efficiency of legal framework in settling disputes 
1.11 Efficiency of legal framework in challenging regulations 
1.12 Transparency of government policymaking 


5. Security... 
1.13 Business costs of terrorism 
1.14 Business costs of crime and violence 
1.15 Organized crime 
1.16 Reliability of police services 








B: Private institutos naciona 25% 


MS COMOFAG CUNICS eS 50% 
1.17 Ethical behavior of firms 


2 PRC GONNA DI E E A E 50% 
1.18 Strength of auditing and reporting standards 
1.19 Efficacy of corporate boards 
1.20 Protection of minority shareholders’ interests 
1.21 Strength of investor protection* 
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2nd pillar: Infrastructure... 25% 


A. Transport: infrastructure.) 50% 
2.01 Quality of overall infrastructure 
2.02 Quality of roads 
2.03 Quality of railroad infrastructure® 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure 
2.06 Available airline seat kilometers* 


B. Electricity and telephony infrastructure... 50% 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions* "2 
2.09 Fixed telephone lines* "2 














3rd pillar: Macroeconomic environment ............06 25% 
3.01 Government budget balance* 
3.02 Gross national savings* 
3.03 Inflation“! 
3.04 Government debt* 
3.05 Country credit rating* 


Business impact of malaria? 
Malaria incidence*9 

Business impact of tuberculosis? 
Tuberculosis incidence*9 
Business impact of HIV/AIDS9 
HIV prevalence*9 

Infant mortality* 

Life expectancy* 


Be Prima COUCAPON a SSSR SR ho 50% 
4.09 Quality of primary education 
4.10 Primary education enrollment rate* 











EFFICIENCY ENHANCERS ......sccescscssserarseescorarcenee 35-50%! 
5th pillar: Higher education and training... 17% 
À: Quant OT educa ss 33% 


5.01 Secondary education enrollment rate* 
5.02 Tertiary education enrollment rate* 


B: Quality oTeduCatiOn; unis 33% 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools 
5.06 Internet access in schools 


C /ON =U job WANING: essessisissssssscisisezsissanisianzszasessisiasnneseanisuenateaes 33% 
5.07 Local availability of specialized research and training 
services 
5.08 Extent of staff training 


6th pillar: Goods market efficiency „~... 17% 
A; COMPETITION oi siisiscsesesisicsesccsccsscsesececsccssetesececcesssesessercccssseseneersseasizs 67% 


Domos iC COMDE MUON acssssssreresssscsessnscersssrsrsrstarsscessessessseed variable” 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest 
6.05 Total tax rate* 
6.06 Number of procedures required to start a business“! 
6.07 Time required to start a business“! 
6.08 Agricultural policy costs 
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2-FOREIGMCOMPEUOMissdezszssasesnzdeseadvescsadagaecesasasaccsazaasenzeaies: variable" 


6.09 
6.10 
6.11 
6.12 
6.13 
6.14 


B. Quality of demand conditions ..........c.tesesteeeeeesesteeseeeeteteteseeeeeee 
6.15 Degree of customer orientation 
6.16 Buyer sophistication 


Prevalence of trade barriers 
Trade tariffs* 
Prevalence of foreign ownership 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP*! 





7th pillar: Labor market efficiency .... 17% 






AROKI 2322222 dires cream 
7.01 Cooperation in labor-employer relations 
7.02 Flexibility of wage determination 
7.03 Hiring and firing practices 
7.04 Redundancy costs* 
7.05 Effect of taxation on incentives to work 


B. Efficient Use Of talet reer cere eceeer eee rerereerere rere eereerereere 
7.06 Pay and productivity 
7.07 Reliance on professional management" 
7.08 Country capacity to retain talent 
7.09 Country capacity to attract talent 
7.10 Female participation in labor force* 


8th pillar: Financial market development... 17% 


As EICON iiia 
8.01 Availability of financial services 
8.02 Affordability of financial services 
8.03 Financing through local equity market 
8.04 Ease of access to loans 
8.05 Venture capital availability 


B. Trustworthiness and confidence .........ccseeeseeeeteseteteeeeeeeeeeeees 
8.06 Soundness of banks 
8.07 Regulation of securities exchanges 
8.08 Legal rights index* 


9th pillar: Technological readiness ..............::ceeeee 17% 


A: Technological agp tin cisciisccicsscsscscassssescsscacesatdticasticescisecsesesseccees 
9.01 Availability of latest technologies 
9.02  Firm-level technology absorption 
9.03 FDI and technology transfer 


SPAO U Eo nn RMS E 
9.04 Internet users* 
9.05 Broadband Internet subscriptions* 
9.06 Internet bandwidth* 
9.07 Mobile broadband subscriptions* 
2.08 Mobile telephone subscriptions* 1/2 
2.09 Fixed telephone lines*!/2 


10th pillar: Market size... 17% 


À: Domestic market SZE rires AN NNINN EN 
10.01 Domestic market size index** 


B: Foreign market S120 cccicscesescecessesceccscerscscaresestarecaeareseetareeararenceter 
10.02 Foreign market size index“! 
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INNOVATION AND SOPHISTICATION FACTORS.......... 5-30%? 
11th pillar: Business sophistication ..........sssssseseesnns 50% 
11.01 Local supplier quantity 
11.02 Local supplier quality 
11.03 State of cluster development 


11.04 
11.05 
11.06 
11.07 
11.08 
11.09 

7.07 


Nature of competitive advantage 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority 
Reliance on professional managemen 





t1/2 


12th pillar: R&D Innovation... 50% 


12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 

1.02 


Capacity for innovation 

Quality of scientific research institutions 

Company spending on R&D 

University-industry collaboration in R&D 

Government procurement of advanced technology products 
Availability of scientists and engineers 

PCT patent applications* 

Intellectual property protection 12 


NOTES 


a Formally, for a category i composed of K indicators, we have: 


K 
S indicator, 
category, = | 


K 


b As described in the chapter, the weights are as specified below. 


Refer to Table 2 of the chapter for country classification according 
to stage of development: 


Stage of development 





Factor-driven Transition Efficiency- Transition Innovation- 
stage (1) from stage 1 driven from stage 2 driven 
to stage 2 stage (2) to stage 3 stage (3) 





GDP per capita (US$) thresholds* 
<2,000 2,000-2,999 3,000-8,999 9,000-17,000 >17,000 





Weight for basic requirements 








60% 40-60% 40% 20-40% 20% 
Weight for efficiency enhancers 

35% 35-50% 50% 50% 50% 
Weight for innovation and sophistication factors 

5% 5-10% 10% 10-30% 30% 





* 


For economies with a high dependency on mineral resources, GDP per capita is 
not the sole criterion for the determination of the stage of development. See text 
for details. 





c Formally, we have: 


country score — sample minimum 


Meet mention etn oti at en tern en ne tena + 1 
( sample maximum — sample minimum ) 


The sample minimum and sample maximum are, respectively, the 
lowest and highest country scores in the sample of economies 
covered by the GCI. In some instances, adjustments were made 
to account for extreme outliers. For those indicators for which a 
higher value indicates a worse outcome (e.g., disease incidence, 
government debt), the transformation formula takes the following 
form, thus ensuring that 1 and 7 still corresponds to the worst and 
best possible outcomes, respectively: 
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country score — sample minimum 





-6 x | = $ 
sample maximum — sample minimum 


For those categories that contain one or several half-weight 
variables, country scores are computed as follows: 


(sum of scores on full-weight variables) + + x (sum of scores on half-weight variables) 





(count of full-weight variables) + + x (count of half-weight variables) 


“N/Appl.” is used for economies where there is no regular train 
service or where the network covers only a negligible portion 
of the territory. Assessment of the existence of a network was 
conducted by the World Economic Forum based on various 
sources. 


In order to capture the idea that both high inflation and deflation 
are detrimental, inflation enters the model in a U-shaped manner 
as follows: for values of inflation between 0.5 and 2.9 percent, 

a country receives the highest possible score of 7. Outside this 
range, scores decrease linearly as they move away from these 
values. 


The impact of malaria, tuberculosis, and HIV/AIDS on 
competitiveness depends not only on their respective incidence 
rates but also on how costly they are for business. Therefore, 

in order to estimate the impact of each of the three diseases, 

we combine its incidence rate with the Survey question on its 
perceived cost to businesses. To combine these data we first 
ake the ratio of each country’s disease incidence rate relative to 
he highest incidence rate in the whole sample. The inverse of 
his ratio is then multiplied by each country’s score on the related 
Survey question. This product is then normalized to a 1-to-7 
scale. Note that countries with zero reported incidence receive 

a 7, regardless of their scores on the related Survey question. 

n the case of malaria, countries receive a 7 if the World Health 
Organization (WHO) has classified them as malaria-free countries 
or included them in the supplementary list of areas where malaria 
has never existed or has disappeared without specific measures. 





The competition subpillar is the weighted average of two 
components: domestic competition and foreign competition. In 
both components, the included indicators provide an indication 
of the extent to which competition is distorted. The relative 
importance of these distortions depends on the relative size of 
domestic versus foreign competition. This interaction between 
the domestic market and the foreign market is captured by 

the way we determine the weights of the two components. 
Domestic competition is the sum of consumption (C), investment 
(I), government spending (G), and exports (X), while foreign 
competition is equal to imports (M). Thus we assign a weight of 
(C +1+G +X)/{C +1 + G + X + M) to domestic competition and a 
weight of M/C + I + G + X + M) to foreign competition. 


Indicators 6.06 and 6.07 combine to form one single indicator. 


For indicators 6.14, imports as a percentage of GDP, we first apply 
a log-transformation and then a min-max transformation. 


The size of the domestic market is constructed by taking the 
natural log of the sum of the gross domestic product valued 

at purchased power parity (PPP) plus the total value (PPP 
estimates) of imports of goods and services, minus the total 

value (PPP estimates) of exports of goods and services. Data 

are then normalized on a 1-to-7 scale. PPP estimates of imports 
and exports are obtained by taking the product of exports as a 
percentage of GDP and GDP valued at PPP. The underlying data 
are reported in the data tables section (see Tables 10.03, 6.14, and 
10.04). 


The size of the foreign market is estimated as the natural log of 
the total value (PPP estimates) of exports of goods and services, 
normalized on a 1-to-7 scale. PPP estimates of exports are 
obtained by taking the product of exports as a percentage of GDP 
and GDP valued at PPP. The underlying data are reported in the 
data tables. 
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One of the key developments in the policy space over 
the past decade has been the advancement of concepts 
related to environmental sustainability and more recently 
inclusive growth. Such conceptual schemes comprise 
social, economic, and environmental components of 
sustainability, and they provide an intellectual basis 

for societies around the world to coalesce around the 
principles of sustained and universal levels of prosperity. 

The emergence and widespread acceptance of 
the principle of social inclusion in the public domain has 
both a cultural origin and an economic one. Its cultural 
origin can be traced back as far as the 17th-century idea 
of egalitarianism, an idea that became embedded in 
cultural norms and then evolved into a widely held value 
system in international politics that provided a common 
rhetoric about human development. In the aftermath 
of World War Il, this concept was translated into the 
universal declaration of human rights.’ Its economic 
origin is rooted in the unprecedented economic 
development of Western economies since the mid-20th 
century. During this period, high standards of living were 
achieved by large swaths of the populations of these 
economies, with the expectation that these standards 
would remain high and expand globally over time. 

In a similar fashion, the concept of environmental 
sustainability has evolved from two ideas: ecologism— 
the idea that the non-human world is worthy of moral 
consideration?—and environmentalism, a broad-based 
movement concerned with protecting the environment, 
and in particular with the effects of environmental 
damage on the health and well-being of both humans 
and the environment. 

Over the past decades, these ideas have become 
prominent in the global discourse and have helped to 
create a public expectation of growing prosperity that 
goes hand in hand with social justice and environmental 
protection. Yet the possibility of achieving this vision 
within the boundaries of the prevalent growth model has 
been called into question as increasing pressures on 
the environment have become evident, and as concerns 
voiced over the distribution of the benefits of economic 
development have grown more forceful. The mounting 
social and environmental pressures observed in rapidly 
growing developing and emerging economies suggest 
that these dimensions are strongly intertwined and 
therefore should be addressed as part of the economic 
development process. And because environmental 
and social sustainability are simultaneously inputs and 
outcomes of the growth process, they should not be 
considered in isolation, but rather as integral parts of the 
economic growth process. 

Despite increased awareness about the urgency 
of social and environmental issues, progress toward a 
more sustainable future is slow. On the environmental 
sustainability side, although concrete improvements have 
been achieved in many countries on specific issues such 
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Box 1: The Advisory Board on Sustainable Competitiveness 





The Advisory Board on Sustainable Competitiveness has 
been assisting the World Economic Forum to integrate the 
concept of sustainability more fully into its competitiveness 
work since the beginning of the Sustainable Competitiveness 
project. Members are drawn from the network of Global 
Agenda Councils, the World Economic Forum’s knowledge 
backbone. They represent voices from key business sectors, 
government, and civil society. The members of the Advisory 
Board are: 


James Cameron, Chairman, Climate Change Capital, 
United Kingdom 


Dan Esty, Professor, Yale University, USA 


Clément Gignac, Chief Economist and Senior Vice- 
President, Industrial Alliance Insurance and Financial 
Services, Canada 


Jeni Klugman, Director for Gender, The World Bank, USA 


Marc A. Levy, Deputy Director, Center for International 
Earth Science Information Network, Columbia University, 
USA 


as the regulation of hazardous substances, progress 
on broader issues has been patchy. Pollution and 
biodiversity loss are of growing concern, while climate 
change and its unpredictable consequences remain 
substantially unaddressed. The world is also facing 
an increasing scarcity of water, energy, and mineral 
resources, for which demand continues to climb. These 
developments signal that—despite growing awareness 
about the risks related to unsustainable resource and 
environmental management—the world is not moving 
toward a more sustainable path and concrete results are 
yet to be achieved. 

On the social sustainability side, there appears to be 
a trend toward more polarized societies. Although part of 
this trend can be traced back to the slowdown following 
the financial crisis, research also finds a structural 
decline in the share of GDP accruing to labor, mainly 
driven by skill-biased technological change related to 
globalization.* There is a concern that this trend may 
result in a high concentration of wealth similar to that 
experienced by Western economies in the earlier stages 
of industrialization. According to Thomas Piketty’s recent 
analysis,° the widespread gains in prosperity to which 
Western societies have become accustomed and that 
emerging economies aim to achieve were realized only in 
the first decades following World War II.8 

The recent interest in social inclusion and 
socioeconomic inequality is linked, in large part, to its 
potentially socially destabilizing effect. Research shows 
that more polarized societies may undermine trust in 
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Development (OECD), France 


Xavier Sala-i-Martin, Professor, Economics Department, 
Columbia University, USA 


Mark Spelman, Global Managing Director, Accenture, 
United Kingdom 
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democratic and market institutions, leading to greater 
political instability.” 

Taken together, the limited progress in addressing 
environmental and social concerns could undermine 
the prospects for worldwide shared prosperity. In the 
absence of economic growth, any effort toward a 
more equal distribution of income would do little good 
for the millions of people in developing countries who 
remain at low levels of income and human development. 
Therefore, while enhancing competitiveness remains a 
fundamental prerequisite to raising prosperity, it should 
be accompanied by transformations that adapt to the 
new technological, geopolitical, and ecological reality 
to ensure that progress translates into higher human 
development for all. At the same time, sustainable 
competitiveness should be at the heart of the thinking 
about sustainability because competitive economies 
tend to be more innovative, more resilient, and better 
able to respond to external shocks and thus maintain 
high levels of prosperity going forward. 

Attaining higher levels of sustainability requires that 
governments, businesses, and civil society work together 
to address the emerging challenges. Progress on these 
challenges requires high levels of multi-stakeholder 
collaboration—for example, on environmental regulation, 
where a balance with productivity needs to be ensured, 
and on social inclusion, which can be achieved only if 
businesses contribute to human capital development. 
Such collaboration is needed to achieve more pragmatic 
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progress and allow countries to transition to more 
sustainable models of growth. 

Even though the number of studies on sustainability 
has grown significantly over the past decades, 
the detailed linkages between sustainability and 
competitiveness remain to a large extent uncertain. 

To fill this gap, the World Economic Forum has 
engaged in a series of activities to expand its knowledge 
of sustainability and of the relationship between 
sustainability and competitiveness, and has been 
at the forefront of the discussion on environmental 
sustainability. This work aims to shape the agenda by 
catalyzing public-private platforms that help governments 
draw on their joint expertise to identify and implement 
solutions to the most pressing issues facing the 
global community. Issues of economic, social, and 
environmental sustainability have been showcased and 
discussed at many of the Forum’s regional and annual 
meetings. Since 2010, the World Economic Forum—in 
collaboration with a multi-stakeholder Advisory Board 
of international experts (Box 1)—has embarked on an 
effort to integrate the concept of sustainability into its 
competitiveness work. The Forum continues its efforts 
to build a more robust narrative of the concept of 
sustainable competitiveness. 


DEFINING SUSTAINABLE COMPETITIVENESS 

With the 1987 publication of the report Our Common 
Future, sustainable development was defined as the 
“development that meets the needs of the present 
without compromising the ability of future generations 
to meet their own needs.”® The breadth of the definition 
was meant to capture the several dimensions of 
development that go beyond the usual boundaries of 
economic growth in order to include both the tangible 
and intangible necessities of life. 

The concept of sustainable competitiveness 
places more emphasis than the concept of sustainable 
development does on the importance of productivity as 
a driver of prosperity and long-term growth. We define 
sustainable competitiveness as the set of institutions, 
policies, and factors that make a nation productive over 
the longer term while ensuring social and environmental 
sustainability. Social sustainability, in turn, is defined 
as the institutions, policies, and factors that enable all 
members of society to experience the best possible 
health, participation, and security; and that maximize 
their potential to contribute to and benefit from the 
economic prosperity of the country in which they live. 
And we define environmental sustainability as the 
institutions, policies, and factors that ensure an efficient 
management of resources to enable prosperity for 
present and future generations. 

Fundamental to the concept of sustainable 
competitiveness is the notion that, although 
competitiveness can be equated with productivity, 
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sustainable competitiveness can be linked to a broader 
concept that focuses on aspects that go beyond mere 
economic outcomes to include other important elements 
that render societies sustainably prosperous by ensuring 
high-quality growth. 

Another way of looking at the concept of sustainable 
competitiveness is that it aims to gauge not only whether 
a country has the potential to grow over the medium 
and long term, but whether the national development 
process is producing the kind of society in which we 
want to live. 


Competitiveness and environmental sustainability 
The concepts of competitiveness and environmental 
sustainability are linked at both the country and the 
firm level. At the country level, because Earth’s natural 
resources are either limited or are renewed at a specific 
physical rate, finding an appropriate combination of 
technology and the planet’s carrying capacity could 
prevent the limitations of resources from becoming a 
drag on growth. Developing sustainable practices could 
also, to a certain extent, fuel productivity. For example, 
biodiversity can be an important source of innovation. 
At the firm level, the impact of environmental 
regulations on productivity is still controversial, especially 
if externalities are not taken into account. However, 
many companies have started to become more aware 
that environmental challenges such as pollution, 
climate change, and resource scarcity could affect 
them (see Box 2). First, these challenges could affect 
a firm’s bottom line at some point in time, for example 
through frequent supply chain disruptions resulting 
from unforeseen meteorological catastrophes (which 
are thought to be affected by climate change). Second, 
stricter environmental regulations could also impact 
business operations, for example when businesses 
must face higher prices for commodities used as inputs 
of production. And third, as consumers become more 
aware of environmental sustainability issues, companies 
become more concerned about reputational risks.9 
Consequently, the business sector has started to take 
a keener interest in environmental issues than it did 
a couple of decades ago. This is evidenced in the 
increasing number of companies voluntarily reporting 
on their emissions,'° and in the number of financial 
management firms signing on to the United Nation’s 
Principles for Responsible Investment.’ Companies 
are also taking action on issues that may impact the 
sector in which they do business. For example, food- 
processing companies have put forward and supported 
initiatives relating to water scarcity because this scarcity 
may have—in some cases is already having—an impact 
on crops and therefore on the supply of raw materials 
and cost of commodities. Another example is the 
information technology (IT) sector, where “sustainability 
is fast becoming an important corporate-performance 
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Box 2: Progress toward stronger environmental regulations 





In the run-up to the 21st Conference of the Parties (COP) of 


the United Nations Framework Convention on Climate Change 
to be held in 2015 in Paris, when a new climate accord is due, 


countries are getting more serious about their environmental 
policies. 

On climate change, for example, as a recent report by 
the Global Legislators Organisations (GLOBE International) 
and the Grantham Research Institute at the London School 
of Economics points out, climate legislation in 66 countries 
now covers nearly 88 percent of current greenhouse gas 
emissions.! To be sure, although some major industrialized 
countries have experienced serious resistance to climate 
legislation—for example, Australia’s government repealed a 
key element of the country’s Clean Energy Act (the carbon 
tax) three times in 2014;? and Japan announced, in the COP 
19 session of the Convention on Climate Change in Warsaw, 
that its greenhouse gas emissions will be slashed by only 3.8 


percent by 2020 compared with 2005 levels to accommodate 


a much reduced reliance on low carbon nuclear energy after 
the accident at Fukushima?—almost 500 climate laws were 
passed in the 66 countries studied.* 

According to the GLOBE report, developing countries 
and emerging markets have passed climate change laws and 
regulations at a faster pace than developed countries. For 
example: 


Sub Saharan Africa saw major developments in 
2013, with progress made in almost all of the study 
countries, notably the approval of national plans and 
strategies on climate change 


} Kenya adopted 2013-2017 Climate Change 
Action Plan; 


Mozambique adopted 2013-2025 National 
Strategy for Climate Change; 


Tanzania passed its National Strategy on 
REDD+; 


Nigeria’s Legislative Council approved the 
adoption of a National Climate Change Policy 
and Response Strategy 


The Americas are also taking concrete 
legislations 


} Bolivia passed its Framework Law on Mother 
Earth and Integral Development to Live Well; 


El Salvador adopted its National Climate Change 
Strategy; 


In Ecuador, Decree 1815 established the 
Intersectoral National Strategy for Climate 
Change; 


In Costa Rica a draft General Law on Climate 
Change has been introduced and is expected to 
pass in 2014.5 


Another breakthrough in the climate change regulatory 


landscape this year is the United States’ announcement to 
tackle carbon dioxide emissions. President Barack Obama, 
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who promised to “respond to the threat of climate change” 
in his inaugural speech after his re-election, has exercised 
executive authority through the Environmental Protection 
Agency to reduce emissions nationwide by an average of 25 
percent by 2020 and 30 percent by 2030.5 

Confirming this trend, Figure 1 shows that, overall, 
countries are getting more serious about their environmental 
regulation. Findings from the Executive Opinion Survey (the 
Survey) show that the stringency of regulations has increased 
by more than 0.1 points in the last 10 years, and regulatory 
enforcement has increased by nearly 0.1 points in the same 
period of time. 

Whether motivated by improved climate change science, 
the cost of doing nothing,’ or the heightened perception of 
environmental risk (Since 2010, the respondents of the World 
Economic Forum’s Global Risks Perceptions Survey consider 
environmental risks both to be more likely to happen and 
to have greater impact),® the increase in the number and 
efficacy of environmental regulations is welcome and timely. 
The drivers for this increase differ across the world. In Asia, 
for example, stronger policies are motivated as much by 
energy security as they are by local pollution and public health 
challenges, and in forested nations international attention on 
deforestation probably plays a key role in encouraging more 
stringent regulation to preserve forests. A growing realization 
that environmental degradation could derail growth is also 
contributing to this trend. The World Bank estimates the cost 
of pollution to China at around 9 percent of its gross national 
income,’ while China’s Ministry of Environmental Protection 
put it at around 3.5 percent of GDP (based on 2010 figures). 
According to the Global Burden of Disease 2010 study 
published in the Lancet in December 2012-January 2018, air 
pollution contributed to 1.2 million premature deaths in China 
in 2010.10 

However, the GLOBE International report concludes 
that, despite the positive trends toward a greater number of 
environmental regulations, the cumulative ambition of these 
laws is still not enough to limit global average temperature 
rise to 2°C above pre-industrial levels—the agreed goal 
of the international community. In general, the expanded 
efforts of regulators to deliver more sustainable development 
mechanism have not yet produced tangible effects on a large 
scale. 

Against this backdrop, it is clear that private sector-led 
initiatives and public-private partnerships are needed to help 
mobilize new constituencies and deliver the needed targets. 
Already some key private-sector groups are forming to act 
voluntarily on climate and realize opportunities associated 
with climate-smart business. For example, the Consumer 
Goods Forum (CGF) is a group focused on sustainability 
composed of 400 retailers, manufacturers, service providers, 
and other stakeholders across 70 countries, with combined 
sales of nearly US$2.5 trillion. More specifically, the CGF has 
four key focus areas: addressing climate change, achieving 
zero net deforestation, shifting to natural refrigerants, and 
removing waste from supply chains. In another example, the 
Banking and Environment Initiative (BEI) comprises 10 of the 
world’s largest banks, including Barclays, China Construction 
Bank, and Deutsche Bank. Its mission is to lead the banking 
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Box 2: Progress toward stronger environmental regulations (cont’d.) 





Figure 1: Evolution of Survey results for environmental regulation indicators, 2005-14 


Average Survey results (1-7 scale) 


2005- 2006- 2007- 2008- 2009- 2010- 


2006 2007 2008 2009 2010 


Source: World Economic Forum, Executive Opinion Survey, multiple years. 
Note: Full Survey questions are provided here: 


@ Enforcement of 
environmental 
regulations 

©: Stringency of 
environmental 
regulations 


2011- 2012- 2013- 
2012 2013 2014 


Stringency of environmental regulations: How would you assess the stringency of your country’s environmental regulations? [1 = very lax; 7 = among the world’s most stringent]; 
Enforcement of environmental regulations: How would you assess the enforcement of environmental regulations in your country? [1 = very lax; 7 = among the world’s most rigorous] 


industry in collectively directing capital toward environmentally 
and socially sustainable economic development. 

These groups are not only working on a sectoral basis 
but also coming together across industries to drive more 
significant impacts. For example, the BEI is supporting the 
CGF by providing models to finance sustainable commodity 
supply chains. Initiatives that encourage collaboration and 
communication cross stakeholders are just a first step 
toward finding a pragmatic solution to complex environmental 
problems, yet they represent a key step because they set the 
foundation for crafting regulations that are more simple and 
effective when applied to the reality of business operations. 


Notes 
1 Nachmany et al. 2014. 
2 For more information, see the website of the Australian 


Government’s Department of the Environment at http://Awww.envi- 
ronment.gov.au/climate-change/repealing-carbon-tax. 





metric.”'? Information technology companies—concerned 
with energy costs, reputational risks, and difficulties they 
confront in continuing to expand their capacity—are 
beginning to reduce their footprint by adopting “greener 
data centers” that significantly reduce energy demand. 
The relationship between environmental 
sustainability and competitiveness is multifaceted and 
affects an economy in different ways. Multiple channels 
support a positive relationship between environmentally 
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Harder 2014. 
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World Bank and the Development Research Center of the State 
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For information about the Consumer Goods Forum, see 
http://www.theconsumergoodsforum.com/. 


sustainable practices and productivity gains; here we 
identify and describe the main ones: 


i Efficient use of natural resources. The efficient 
use of natural resources includes both managing 
exhaustible raw materials and using renewable 
resources within their regenerative capacity in order 
to minimize production costs, ensure their availability 
for future generations, and reduce pollution. 
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As described by the literature on public goods, 
welfare increases once the negative externalities 
generated by pollution are corrected.’ It follows that 
environmental sustainability can bring about a better 
economic outcome if it is associated with formal or 
informal institutions that define property rights and 
result in the adoption of sustainable processes over 
the use of scarce resources. 


Carbon reduction. Climate change is a global 
issue, but its impact on individual countries and 
companies is significant. Some sectors are more 
exposed than others: agriculture is the most 
exposed to the effects of climate change such as 
rise of temperature, water scarcity, and extreme 
weather. Although solutions for global emission 
reductions require international coordination, 
carbon-reducing business practices can have a 
positive effect on long-term competitiveness. In the 
context of rising energy demand, improving energy 
efficiency through management changes, investing 
in technology improvement, and using low-carbon 
energy infrastructure can produce significant 
savings relatively quickly.'4 In addition, investments 
in capital expenditures for emission reduction can 
generate business opportunities for new sectors 

Climate change is already perceived as one 
of the environmental challenges with the most 
far-reaching and most severe negative impact 
on human well-being, but the debate on how to 
address it most efficiently is still ongoing. Some 
studies support the position that increasing energy 
efficiency and introducing emissions standards are 
more costly to the economy as a whole than the 
use of carbon pricing,'® while others see carbon 
taxes as having more negative impact on the 
economy in the short run. For example, according 
to a study by the Congressional Budget Office of 
the United States, '6 the impact of a carbon tax 
could be detrimental to output in the short run by 
raising the cost of energy and transport; however, 
this cost could be partially offset by cuts in marginal 
income taxation. In the longer run, a higher pricing 
of carbon-intensive goods would reduce emissions 
and thus reduce the taxation level and the initial 
economic drag associated with it. 

One more element to take into account is the 
impact of externalities linked to climate change. 
Choosing a less carbon-intensive development path 
generates returns by reducing losses that result 
from climate change. For example, the negative 
impact of climate change on crops is already 
documented." 

There is also agreement that climate change 
gives rise to extreme weather, which in turn can 
destroy tangible assets such as infrastructure, 


public facilities, and industrial stocks. These 
weather events interrupt the regular flow of goods 
and services both within and between countries. 
According to an estimate of the 2007-2008 

UN Human Development Report, to reach the 
Millennium Development Goals by 2015, the cost 
associated with coping with a more hostile climate 
since 2007 is approximately US$85 billion per year 
more than would be required to achieve these 
same goals if climate change did not have to be 
considered. To take one example, the recent floods 
in the Balkans are, according to scientists, probably 
linked to climate change.'® According to the World 
Health Organization,'? this event has caused the 
death of almost 60 people and displaced over 
60,000 more. Looking at its economic impact 
alone, the European Bank for Reconstruction and 
Development reports physical damages estimated 
at €1.5-€2 billion in Serbia and about €1.3 billion 

in Bosnia and Herzegovina, particularly affecting 
agriculture, power generation, mining, and transport 
infrastructure. 


Improved health. A high-quality natural 
environment improves the productivity of the 
workforce by reducing health damage caused by 
pollution or environmental degradation. Since health 
affects productivity and pollution affects health, 
efforts to reduce pollution may be interpreted as 

an investment in human capital. Recent empirical 
evidence has indicated that, in the United States, 
ozone levels below federal air quality standards 
have a positive impact on productivity (a 10 parts 
per billion decrease in ozone concentrations 

raises worker productivity by 4.2 percent).2° 

Finally, environment-driven health problems lead 

to resource misallocation, forcing governments 

to fund additional, and otherwise unnecessary, 
health programs and diverting resources that 

would otherwise go into productivity-enhancing 
investments in, for example, education or innovation. 


Biodiversity for innovation. Ultimately, 
environmental degradation can impact the 

way ecosystems work and reduce biodiversity. 
Biodiversity supports the productivity of the 
workforce by providing food, fiber, shelter, and 
natural medicines, and it regulates the water 
supply and air quality. According to the Convention 
on Biodiversity,2! more than 1.3 billion people in 
the world depend on biodiversity and on basic 
ecosystem goods for their livelinoods. Biodiversity 
losses caused by deforestation or significant land 
use changes—which today are estimated to be 
100 to 1,000 times greater than is thought to occur 
naturally—increase the vulnerability of terrestrial 
and aquatic ecosystems and induce changes in 
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climate and ocean acidity.22 Biodiversity is also 

a key driver of economic growth, especially in 
developing countries, because it provides the 
basis for many innovations in areas such as 
pharmaceutical or cosmetic products. At the same 
time, interfering with ecosystems may make living 
conditions for humans more difficult and perhaps 
engender additional costs. Last but not least, 
biodiversity restoration and protection can create 
profitable business opportunities, incentivizing the 
development of new technologies and products 

for their utilization in still-unexplored markets. 
Furthermore, investing in the greening of tourism 
can reduce the cost of energy, water, and waste and 
thus enhance the value of biodiversity, ecosystems, 
and cultural heritage.?° 


Competitiveness and social sustainability 

Interest among economists and social scientists in 

the relationship between income distribution and 
economic performance has been growing over the last 
20 years. Although the findings are not yet conclusive, 
the diverging patterns in income of different population 
clusters in developing and developed economies alike 
are certainly tangible and explain the broad interest 
around this topic. 

However, the concept of social sustainability goes 
beyond just inequality. Although there is no unique 
consensus around the concept of social sustainability, 
it is possible to identify recurring themes in the different 
definitions that have been proposed so far. Human 
rights, equity, and social justice are among the most 
relevant. 

Since the recommendations of the Stiglitz-Sen- 
Fitoussi Commission in 2009,*4 many attempts have 
been made to identify the relationship between social 
sustainability and development. However, empirical 
evidence to support the theory that the two are 
interdependent remains somewhat inconclusive. 

More recently the concept of inclusive growth 
has entered international discourse. Although not yet 
universally defined, inclusive growth looks at how 
countries can achieve growth and balanced social 
outcomes simultaneously. Box 3 describes a related 
initiative on inclusive growth launched at the World 
Economic Forum, which attempts to respond to this 
challenge. 

Recent events in different parts of the world have 
generated concerns that an unbalanced social model 
can undermine the stability of the growth process for 
both current and future generations. If economic benefits 
are perceived to be unevenly distributed within a society, 
and this inequality leads to significant social discontent, 
the capacity of individuals to contribute to and benefit 
from higher rates of economic growth can be affected. 
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Based on our definition of sustainable 
competitiveness, specified above, we analyze here those 
dimensions of social sustainability that are likely to fuel 
productivity and long-term prosperity while at the same 
time preserving social stability. Our aim is to unbundle 
the most relevant elements, even if they are often 
interrelated and not always clearly distinct: 


i Inclusion. An inclusive society ensures that all 
citizens contribute to and benefit from the economic 
prosperity of their country. Inclusion is a prerequisite 
for social cohesion because, if some members 
of the community are marginalized, the society 
will lack the necessary coherence of goals to 
accomplish common purposes. Typical examples of 
social exclusion that have a considerable negative 
impact on the competitiveness of a nation are the 
lack of access to basic necessities, discrimination 
according to gender, youth marginalization, 
and extreme polarization of income. Any type 
of social exclusion that prevents people from 
fully participating in the labor market reduces 
the availability of talent to a country’s firms and 
organizations, thereby reducing competitiveness. 
Lack of access to sanitation, drinkable water, or 
healthcare can dramatically impair labor productivity, 
reducing the ability of the economy to compete 
globally. At the same time, when young people are 
marginalized by the labor market and have access 
only to short-term and highly volatile jobs, they 
remain vulnerable, especially during downturns. 
These workers usually receive less on-the-job 
training than their counterparts in stable positions, 
thus reducing the overall level of human capital. 
Finally, the participation and empowerment of 
women is key to ensuring a large talent pool and 
tends to bring about other positive effects, such 
as reducing infant mortality, reducing poverty, 
improving the management of scarce resources, 
reducing conflict, and guaranteeing food security. 


i Equity and cohesion. An equitable society 
guarantees the same opportunities for all its 
members, rewarding them according to their 
talents and fairly redistributing the benefits of 
growing wealth,?5 creating a cohesive society with 
no excessive income disparities across different 
groups. Inequality is a multidimensional concept. 
For the purposes of this Report, we are mainly 
interested in income inequality, which certainly 
represents one of the biggest challenges for 
policymakers globally and which is highly correlated 
with access to other opportunities. 

Although some earlier literature found a positive 
relationship between growth and inequality, more 
recent research tends to find the opposite, via the 
following channels: first, high levels of inequality 
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Box 3: The World Economic Forum’s Global Project on Inclusive Growth 





In many countries, the gap between rich and poor is 
widening, youth unemployment is rising, and access to 
basic services remains a challenge. Even in several fast- 
growing developing countries, it appears that growth has 
not made a notable dent in income inequality or poverty, and 
the vulnerabilities associated with these problems remain 
entrenched.! The global community is calling for change—for 
solutions that foster economic growth in a more inclusive 
manner. 

The question of how to unlock new sources of 
productive employment and strengthen the contribution of 
economic growth to improvements in broad living standards 
is becoming an increasingly important concern for political 
and business leaders in developed and developing countries 
alike. However, although international consensus on the need 
to develop new approaches in this respect is widespread, 
very little in the way of concrete policy guidance has emerged 
from the G-20 or from international institutions. There is a 
growing need for analytical frameworks and evidence-based 
solutions suited to this purpose. 

The economic fundamentals that have accompanied 
high and sustained economic growth are well known and 
form the basis of the World Economic Forum’s 12-pillar model 
of competitiveness. Nevertheless, the economic debate on 
inclusive growth is still taking shape, and the Forum is playing 
an active role in disentangling the complex relationship 
between growth and equity, building on its existing 
benchmarking and sustainability work. The mechanisms 
through which growth-enhancing policies impact poverty 
and inequality are difficult to unravel, however. Several policy 
areas have been identified as “win-win” or “super pro-poor” in 
that they have both a positive effect on growth and a negative 
effect on inequality, while others remain inconclusive.2 

For example, policies and structural reforms should 
provide equality of opportunity so that all segments of 
society can participate in its growth by expanding and 
improving labor, technology, and capital in order to raise 
living standards. Increasing affordability and access to high- 
quality education and training, and providing access to 
credit and other incentives for small business development, 
are among the most effective instruments available to 
governments for achieving progressive growth. These should 
be complemented by policies that redress some of the 
inequalities in outcomes, particularly those experienced by 
poor and vulnerable segments of the populations, through 
attention to areas such as provisioning public services, 
establishing a progressive tax code, and providing basic 
social and labor protections.° 

The international community has made significant 
progress in defining inclusive growth. However, agreeing on 
a comprehensive and more actionable framework remains an 
ongoing challenge. One widely accepted definition of inclusive 


growth involves output growth that is sustained over decades, 
is broad-based across economic sectors, creates productive 
employment opportunities for the majority of the country’s 
population, and reduces poverty.* Reductions in excessive 
income inequality have also emerged as a prerequisite for 
inclusive growth, supported by mounting evidence that 
inequality undermines growth.° In summary, inclusive growth 
is about both the pace and pattern of economic growth.® 
The World Economic Forum’s Global Project on Inclusive 
Growth aims to mobilize a better response to this challenge 
by drawing on its multiple, relevant capabilities in partnership 
with key international organizations to build on this initial 
framework and push the policy agenda further. Specifically, 
it will seek to assemble a comparative analysis of the extent 
to which countries make use of the wide spectrum of policy 
incentives and institutional mechanisms that influence the 
pattern and pace of broad-based progress in living standards. 
An initial framework includes areas such as creating 
an enabling environment for human capital formation, 
reinforcing the wage and productivity growth link, fostering 
entrepreneurship and investment, reinforcing business 
and political ethics, promoting gender parity, reviewing 
fiscal policy (tax code and social protection), and providing 
improved public services and infrastructure. Once completed, 
this framework will be used as a point of departure for a 
series of policy dialogues among policymakers, business 
leaders, and other opinion shapers. The goal is to establish 
a more concretely actionable foundation for policy by giving 
countries a clearer relative sense of the extent to which 
they are exploiting the policy space and the best practices 
available to them on the basis of the recent experience of 
their peers or the historical experience of other relevant 
countries. By doing so, the Global Project on Inclusive 
Growth aims to shed light on the full spectrum of policy levers 
available to promote social participation in the process and 
benefits of economic growth without dampening incentives to 
work, save, and invest. 


Notes 


1 While extreme poverty (at a $1.25 per day threshold) has declined 
notably, taking such narrowly defined poverty headcount ratios 
underestimates the large numbers of low-income people who fall 
just above fixed international poverty thresholds (e.g., $2 or $2.75 
per day). See AfDB 2013; Ali and Zhuang 2007. 


Lopez 2004; Killick 2002. 
Furman 2014; IMF 2013. 


Commission on Growth and Development 2008; lanchovichina 
and Lundstrom 2009. 


Berg and Ostry 2011; Ostry et al. 2014. 


lanchovichina and Lundstrom Gable 2012. 
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can potentially distort the political process;?5 
second, inequality can lead to reduction in human 
capital investments;?’ third, it may require more 
redistributive efforts, thus potentially introducing 
more market distortions; fourth, in presence of 
weak institutions, it can lead to economically 
harmful social tensions; and finally, in countries 
defined as “wage-led,” a more equal distribution of 
income tends to deliver higher output.28 Persistent 
inequalities tend to limit upward social mobility, 
preventing gifted and hard-working individuals from 
being rewarded according to their talents. However, 
it can be argued that some degree of disparity— 
provided it is not driven by rent positions—is actually 
beneficial for growth because it incentivizes people 
to invest in education, work harder, and be more 
innovative and productive. 


i Resilience. A social system is resilient when it 
can absorb temporary or permanent shocks and 
adapt to quickly changing conditions without 
compromising its stability. Formal or informal 
institutions usually perform the role of shock 
absorber, reducing the vulnerability of the society 
as a whole. In advanced economies, welfare states 
promote the economic and social well-being of the 
society by protecting their members from excessive 
loss of income during old age and during periods of 
unemployment or illness. Although welfare systems 
represent a source of stability for an economy, they 
can turn into a hurdle for its competitiveness since 
overly generous social security programs increase 
labor costs; can undermine the stability of public 
finances and limit macro-stabilization policies; and 
can hamper the incentives to work, innovate, and 
excel. In order to be sustainable, a social protection 
system needs to be well balanced and affordable. 

The resilience of a social system also depends 

on the features of its labor market and on the 
extent of the black economy. When workers have 
access only to short-term contracts or vulnerable 
employment, they are exposed to negative shocks 
and to all the costs associated with unemployment. 
Moreover, a widespread black economy may affect 
the resilience of a social system, since informal 
workers are more vulnerable to concerns related to 
job loss, old age, maternity, disability, or illness. 


Relationship between environmental and social 
sustainability 

The third and final relationship we would like to explore is 
the one between environmental and social sustainability. 
The quality of the environment and the structure of a 
society are clearly correlated. On the one hand, well- 
managed natural resources increase the quality of 

life, reduce tensions within and between generations, 
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provide better opportunities for the whole community, 
and improve the resilience of the society. Moreover, the 
management of natural resources might translate into 
“in-kind” income distribution, as resource scarcity may 
leave the poorest of the population unable to access 
basic necessities. On the other hand, widespread 
prosperity, which facilitates a high quality of life, requires 
a functioning economy that, by definition, uses natural 
resources. For this reason, although the academic 
literature tends to focus on these two dimensions 
individually, the World Economic Forum is interested in 
exploring the way environmental and social sustainability 
interact with one another. In this chapter, selected 
channels that have been extensively highlighted by the 
literature are presented: 


i Health and environmental degradation. As 
discussed in the previous section, a degraded 
environment negatively affects the health, and thus 
the productivity, of the workforce. It also reduces 
the overall quality of life of members of the society. 
Each year, air pollution, unsafe drinking water, 
and exposure to chemical products contribute 
to a number of often-lethal diseases both in the 
developed and developing world. According to 
the Organisation for Economic Co-operation and 
Development (OECD),?° unsafe water supplies, lack 
of sanitation, and poor hygiene are responsible for 3 
percent of all deaths worldwide, of which 90 percent 
are children’s. An unhealthy environment dampens 
economic opportunities, prevents people from 
participating in the life of the community, diverts 
resources from productive uses, and contributes to 
urban decline. 


i Demography, poverty, and the environment. 
The relationship between demography and 
environmental/social sustainability is extremely 
intricate. Rapidly growing populations can be 
a source of environmental stress, leading to 
greenhouse gas emissions, high rates of soil 
erosion, and the extinction of species. If rapid 
population growth is not accompanied by 
environmental management, it can give rise to 
tensions between groups for the control of scarce 
resources and can therefore be a source of further 
social instability, creating a vicious circle. Persistent 
poverty may also affect the environment and may 
lead to massive unplanned urbanization, such as 
slums, where large segments of the population 
are without access to basic services. Such 
settlements can have significant repercussions for 
the environment, including deforestation and the 
pollution of water resources, which results from the 
lack of waste management. 
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i Energy and social stability. Increases in energy 
prices disproportionately affect the real purchasing 
power of the lowest earners in the society, because 
the elasticity of energy demand (fuel and electricity) 
is relatively rigid in the short run. Rising energy 
prices can therefore exacerbate income polarization. 
In societies where the purchasing power of 
significant segments of the population is low, high 
energy prices can endanger the affordability of basic 
services unless the loss of purchasing power is 
offset by fiscal policies. 

An additional link between energy, environment, 
and social sustainability is the use of particular 
alternative energy sources such as ethanol and 
biodiesel. Although these types of energy sources 
help to reduce CO, emissions, they also use 
wide land areas and contribute to increased food 
prices. Moreover, these alternatives also have 
significant environmental impact in the form of 
additional pressure on water resources. Hence, the 
assessment of energy policies needs to be based 
on a holistic view that takes into consideration 
a broad spectrum of environmental and social 
consequences. 


i Climate change, food security, and conflict.°° 
In the future, rising sea levels and more extreme 
weather conditions may force millions of people to 
migrate, adding pressure to natural resources— 
especially water—in the destination areas. Rising 
competition over these resources could eventually 
result in military conflict. Adverse changes in 
temperature and precipitation have started to 
affect the capacity of many areas to produce 
food, thus increasing the vulnerability of the 
population. According to some studies, at present 
1.7 billion people live in water-stressed countries. 
Industrialization and demographic forces are likely 
to further aggravate the situation, and climate 
change may exacerbate the situation even more by 
decreasing stream-flow and groundwater recharge. 

Pressure on water resources and land, 
combined with a growing world population and 
rising poverty in some regions, may also aggravate 
migration and food security concerns, which already 
represent major problems today.$! At present, the 
Food and Agriculture Organization of the United 
Nations estimates that approximately 850 million 
people globally (or 12 percent of the world’s 
population) are without sufficient access to food or 
are malnourished; these people are concentrated 
mostly in the developing world.%2 In less-developed 
countries, decreasing crop yields may lead to 
further exploiting degraded land, while globally, 
changing environmental conditions are reducing 
crop productivity. This constellation of pressures 
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may increase food insecurity in the long term, even 
in areas where food availability is relatively secure 
today, which in turn may lead to exacerbate poverty 
and migration phenomena. 


i Climate change and women’s empowerment.5 
According to a growing body of research, climate 
change is not gender neutral. In many rural and 
traditional societies in Africa, women are responsible 
for securing water, food, and energy for cooking 
and heating. But the effects of climate change such 
as droughts, heat waves, infections encouraged by 
rising temperatures, deforestation, and uncertain 
rainfall make it harder for these women to secure the 
resources they need. This, in turn, further weakens 
their position in society and reduces opportunities to 
better their lives and that of their families. 





THE MEASUREMENT OF SUSTAINABLE 
COMPETITIVENESS 

In order to assess where we stand today and to provide 
meaningful insights about how best to address the 
complex and highly interdependent challenges related to 
sustainable competitiveness, it is helpful to structure the 
analysis through a conceptual framework and to be able 
to measure the concept. 


Efforts to measure sustainability 

The following sections lay out the key existing 
approaches to measuring sustainability and describe 
the methodology of the sustainability-adjusted Global 
Competitiveness Index, which is the World Economic 
Forum’s ongoing contribution to these efforts. 

At the country level, the main references in this 
domain remain, as highlighted in previous editions of 
this Report, the recommendations of the Stiglitz-Sen- 
Fitoussi Commission; the European Commission’s 
sustainability objectives presented in the Europe 2020 
growth strategy; the OECD’s Better Life Index; and 
the United Nations Development Programme’s (UNDP) 
Human Development Index (HDI), which has included the 
environmental sustainability and equity adjustments.34 
The United Nations, subsequent to the first Millennium 
Development Goals, is discussing a wider set of 
indicators to track progress in sustainability with the new 
Sustainable Development Goals (See Box 4). 

Other efforts to measure specific aspects of social 
sustainability include the World Bank’s Worldwide 
Governance Indicators Framework and the International 
Labour Organization’s Decent Work initiative.%5 For 
the metrics of environmental sustainability, the main 
contributions remain the Environmental Performance 
Index (EPI) developed by researchers at Yale and 
Columbia universities;3° the Ecological Footprint, 
developed by the Global Footprint Network;$ and the 
Global Adaptation Index.S8 
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Box 4: The Sustainable Development Goals: A sound basis for sustainable growth 





Because the Millennium Development Goals (MDGs) 

have evolved into the Sustainable Development Goals 
(SDGs)—a development that is expected to be adopted in 
by the United Nations in 2015—sustainable development 

iS once again a top priority on policymakers’ agendas. The 
vision emerging from the discussion of the SDGs 2015 is a 
more encompassing one of sustainable development that 

is at the center of the political process, putting poverty 
eradication at the core of the SDGs but also recognizing 
that “changing unsustainable and promoting sustainable 
patterns of consumption and production and protecting and 
managing the natural resource base of economic and social 
development are the overarching objectives of and essential 
requirements for sustainable development.”! 


boundaries and the importance of just, equitable, and 
inclusive growth for long-term development. This approach 
is very much in line with the World Economic Forum’s work 
on sustainable competitiveness that, since The Global 
Competitiveness Report 2011-2012, attempts to show a 
direct link between environmental and social sustainability 
and economic performance. 

Moving from the MDGs to the SDGs is also important 
from a financing point of view. The cost of achieving the SDGs 
promises to be significantly higher than the cost of achieving 
the MDGs. The Organisation for Economic Co-operation 
and Development (OECD) estimated that the “finance gap” 
(the amount of investment necessary to achieve the MDGs 
by 2015) was approximately US$120 billion a year,? while a 


Table 1: Sustainable Development Goals and Global Competitiveness Index equivalents 


Goals proposed by the UN’s Open Working Group on SDGs 
Goal 3: Attain healthy lives for all 


Equivalent in the GCI 
4th pillar (health subpillar) 





Goal 4: Provide quality education and life-long learning 
opportunities for all 


4th pillar (primary education subpillar) and 
5th pillar (higher education and training) 





Goal 8: Promote sustained, inclusive and sustainable 
economic growth, full and productive employment and 
decent work for all 


Goal 9: Promote sustainable infrastructure and 
industrialization and foster innovation 


7th pillar (labor market efficiency) 


2nd pillar (infrastructure) and 12th pillar (innovation) 








Goal 16: Achieve peaceful and inclusive societies, access to 
justice for all, and effective and capable institutions 


Source: United Nations Open Working Group on Sustainable Development Goals, July 2014. 


The SDGs now appear to be linked more closely to 
competitiveness than they used to be because most are 
prerequisites for job creation and long-term sustainable 
growth. This link is one of the reasons that policymakers 
find them attractive. In the proposed list of 17 SDGs to be 
achieved by 2030, five are directly captured by pillars and 
subpillars of the Global Competitiveness Index (GCI) (Table 1), 
while three—Goals 6 (Ensure available and sustainable use 
of water and sanitation for all), 10 (Reduce inequality within 
and among countries), and 15 (Protect, restore and promote 
sustainable use of terrestrial ecosystems, sustainably manage 
forests, combat desertification, and halt and reverse land 
degradation and halt biodiversity loss)—are captured by the 
sustainable competitiveness framework. 

In addition, by dedicating nearly half of the goals directly 
to environmental and social sustainability, the United Nations’ 
Open Working Group acknowledges both our planet’s 


Another source of sustainability measures comes 
from companies’ reporting standards such as the triple 
bottom line accounting, as a growing body of firms and 
public institutions systematically reveal information about 
their environmental and social performance beyond the 
traditional financial statement. 
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1st pillar (institutions) 


recent report by the United Nations Conference on Trade and 
Development (UNCTAD) estimated the gap of reaching the 
SDGs to be nearly US$2.5 trillion per year. 

Aid will not be enough to achieve these goals. However, 
by focusing on factors that incorporate some of the drivers 
of higher standards of living, the SDGs can create a virtuous 
cycle that could enable countries to generate significant 
wealth to lift their own people out of poverty, enhancing 
sustainable competitiveness. 


Notes 


1 United Nations Open Working Group on Sustainable Development 
Goals 2014; further information about the SDGs is available at 
http://sustainabledevelopment.un.org/owg. html. 


Stijns et al. 2012. 


UNCTAD 2014. 





Despite this progress, a generalized lack of high- 
quality, internationally comparable data that would 
allow countries to fully understand how they fare in 
these critical areas and benchmark themselves against 
peers persists. Without an improvement in the quality 
and availability of key data on social and environmental 
sustainability, countries will continue to face challenges 
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Figure 1: The structure of the sustainability-adjusted GCI 


GLOBAL 
COMPETITIVENESS 


INDEX (GCI) 


Social 
sustainability 
pillar 







Environmental 
sustainability 
pillar 


Sustainability- 
adjusted GCI 


Note: Refer to appendix A for a detail explanation of the methodology. 


when assessing and monitoring key dimensions of their 
situation. The lack of data also renders far-reaching 
quantitative analysis of the topic impossible and makes 

it difficult to identify channels of influence and assign 
relative importance to the different aspects of sustainable 
competitiveness. Better data would enable countries 

to make better decisions in their attempt to identify 

and implement appropriate policies and measures to 
ensure that their development model leads to the desired 
outcomes. The lack of data is a challenge that is shared 
by all the frameworks described above as well as by our 
sustainable competitiveness assessment, detailed in the 
next section. 


Sustainable competitiveness: The analytical 
framework 

Based on our definition of sustainable competitiveness, 
we have developed a framework that aims to create 

a common ground to develop policies that balance 
economic prosperity with social inclusion and 
environmental stewardship. This conceptual model is 
represented in Figure 1, which presents a framework 
where the Forum’s index for measuring competitiveness, 
the Global Competitiveness Index (GCI), is adjusted 

by factors that encompass social and environmental 
sustainability. This framework highlights the central 
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position of competitiveness as the key driver of 
prosperity in society, recognizing that high levels of 
competitiveness are crucial to sustained prosperity. 
The GCI measures the level of competitiveness 
of an economy, as discussed in Chapter 1.1, which is 
defined as the set of institutions, policies, and factors 
that determine the level of productivity of an economy. 
The GCI is a comprehensive index that takes into 
account 12 pillars or drivers: institutions, infrastructure, 
macroeconomic environment, health and primary 
education, higher education and training, goods market 
efficiency, labor market efficiency, financial market 
development, technological readiness, market size, 
business sophistication, and innovation. The variables 
that are analyzed in each of these 12 pillars are well 
known and benefit from more than 30 years of ongoing 
work on competitiveness at the World Economic Forum 
as well as a rich literature on growth and development. 
However, the framework presented in Figure 1 
indicates that competitiveness on its own may not 
lead to sustainable levels of prosperity. Although the 
attainment of a certain level of economic prosperity is 
essential for achieving high standards of living, within 
this exercise, countries are assessed also for their ability 
to generate this long-lasting prosperity for their citizens 
in a sustainable way. In other words, competitiveness is 
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Figure 2: Summary of indicators for social sustainability 


Access to basic necessities 
} Access to sanitation 
} Access to improved drinking water 


} Access to healthcare 


a necessary but not sufficient condition for continued 
prosperity—hence the need for the additional social 
sustainability-adjusted and environmental sustainability— 
adjusted measures of competitiveness. 

As described in the first half of this chapter, defining 
the functional relationship between competitiveness and 
sustainability and identifying and measuring the pillars 
and variables that are driving environmental and social 
sustainability are complex tasks from both a conceptual 
and a measurement point of view. Sufficient evidence 
does not yet exist that would allow us to identify a solid 
functional relationship among them; we therefore opt 
for the simple approach of defining a linear relationship 
among the three dimensions. As a result, the final overall 
sustainability-adjusted Global Competitiveness Index is 
an average of the two sustainability-adjusted indexes: the 
social sustainability-adjusted GCI and the environmental 
sustainability-adjusted GCI.59 


Social sustainability pillar 

For social sustainability, the Forum identifies three 
conceptual elements (Figure 2). The first category aims 
to assess a population’s access to basic necessities.*° 
It includes three indicators: Access to sanitation, Access 
to improved drinking water, and Access to healthcare 
services. This category is thus a measure of inclusion 
as well as a measure of the fulfillment of basic physical 
needs. Other indicators that we would have liked to 
incorporate but could not because of the lack of data 
include access to decent housing and food security. 

A population with poor access to water, food, shelter, 
healthcare, and sanitation cannot develop to its full 
capacity. 

The second category is linked to the concept of 
perceived economic security. Hence it aims to evaluate 
a population’s vulnerability to economic exclusion. 
Three indicators have been chosen for this evaluation: 
Vulnerable employment as a percentage of total 
employment, the Extent of the informal economy, and 
Social safety net protection. The vulnerable employment 
indicator measures the percentage of people who are 
self-employed in a small business or are in a small family 
business that may provide income levels insufficient to 
meet the living standards of the country of residence 
and can prove unstable in times of economic difficulties. 
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Social cohesion 
} Income Gini index 
} Social mobility 


} Youth unemployment 


The extent of the informal economy provides a sense 

of how well integrated the workforce is into official 
structures. A workforce that is less integrated leaves 
workers more vulnerable to concerns related to job 

loss, old age, maternity, disability, or illness. The social 
safety net is a complementary measure of protection: 

in times of financial and economic instability, the safety 
net helps households to maintain their access to basic 
necessities and to weather crises without falling into 
poverty traps. Providing protection also leads to a sense 
of financial security that enables individuals to undertake 
investments and entrepreneurial risk, which can in turn 
translate into the creation of new jobs and innovative 
ideas, thus benefitting the economy. 

A third category can be thought of as an 
assessment of social cohesion and includes the following 
indicators: the Income Gini index, Social mobility, 
and Youth unemployment. The income Gini index is a 
measure of income inequality, but keep in mind that— 
from a normative approach—excessive inequality may 
hide relative poverty that would prevent lower-income 
families from accessing the same opportunities as those 
with incomes at the high end of the range in the society. 

Linked to this idea, we include an indicator on social 
mobility. In the context of sustainable competitiveness, 
it is crucial that subsequent generations can improve 
their condition regardless of the socioeconomic status 
of their parents. From a purely economic perspective, 
the absence of such social mobility can be detrimental 
to human capital development because talented 
individuals, in a society that does not allow them 
to access education or to move ahead, will not be 
leveraged for economic advancement and they may 
leave their home country to pursue opportunities abroad. 
Additionally, low expectations for the future in a context 
of high unemployment and persistent inequality can 
spark political instability. On a broader conceptual level, 
social mobility is also a direct measure of the freedom to 
pursue human development. 

Finally, high youth unemployment can reduce social 
cohesion and incur significant economic and social 
costs. It depresses lifetime earnings for unemployed 
workers, taking a toll on their health and reducing 
the potential of the next generation to succeed. From 
an economic standpoint, high youth unemployment 
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Figure 3: Summary of indicators for environmental sustainability 
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reflects a failure to mobilize existing resources and build 
productive skills. 


Environmental sustainability pillar 

To develop the environmental sustainability pillar, the 
Forum has continued to work closely with experts 

at Yale’s Center for Environmental Law and Policy 
(YCELP), with the Center for International Earth Science 
Information Network (CIESIN) at Columbia University’s 
Earth Institute, and with the World Resource Institute 
(WRI) to define the best existing indicators in this area 
and to understand the strengths and limitations of these 
data. 

More generally, the measures captured here and 
presented in the environmental sustainability pillar are 
meant to complement the analysis carried out through 
the Environmental Performance Index (EPI), which 
provides a much more comprehensive indication of 
national performance on a variety of environmental 
indicators. In this pillar, indicators have been selected 
according to three categories (see Figure 3) aimed at 
covering the most relevant aspects of environmental 
sustainability. 

The first area measured in the environmental 
sustainability pillar is environmental policy, which is 
composed of a gauge of the stringency and enforcement 
of Environmental regulations along with the extent to 
which land areas are protected (biome protection), 
providing an assessment of a country’s commitment to 
protecting natural capital. We also include a measure of 
the number of key International environmental treaties, 
out of a total of 25, in which the country is a participant. 
This indicator demonstrates the country’s level of 
engagement with environmental issues and thus its 
willingness to become involved in international efforts 
toward addressing global environmental challenges. 
Together these variables capture to some extent the 
political will of countries to respond to environmental 
issues in a structured and consistent way and indicate 
their importance in the government agenda. 

The second area relates to the use of renewable 
resources. These indicators comprise measures of 
Baseline water stress in an economy, which models the 
relation between water supply availability and demand 
in each country; Wastewater treatment, which gauges 
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what percentage of (mainly urban) wastewater is treated 
before it is released into the ecosystem; Forest cover 
change, which takes into account reported information 
about the percentage of total land area that is deforested 
(or afforested) over time; and the overexploitation of Fish 
stocks. A diminishing regeneration capacity is one of the 
major environmental issues for which a simple solution 
is not easily identified. Although the data in this area 

are among the most difficult to collect and interpret, 

it is crucial for a country to manage these resources 

in order to ensure that they remain available for future 
generations. 

The third area takes into consideration the 
degradation of the environment, which can cause 
serious damage to human health while destroying the 
ecosystem. The specific indicators used to measure 
this concept are the Level of particulate matter 
concentration, CO, intensity, and the Quality of the 
natural environment. Particulate matter concentration is a 
proxy for air pollution, which has proven negative effects 
on human health and is monitored by local authorities in 
many countries. The quality of the natural environment 
is a perception-based assessment of the local status 
of the environment that measures the observation of 
local business leaders on the ground. CO, intensity is a 
measure of the efficiency of energy use in relation to the 
emissions it produces. 

It is important to note that, although CO, intensity 
also provides a sense of national contributions to climate 
change, the decision was taken again this year not to 
include climate change as a specific factor in this pillar. 
This is because there is currently no agreement on 
how to attribute emission responsibilities to particular 
countries. For example, in a world of globalized 
markets, should emissions be allocated to the country 
producing the goods that created the emissions or to the 
consuming country? Also it is not yet clear what impact 
countries’ contributions to climate change would have on 
national competitiveness, particularly in the absence of 
an international agreement that would impose costs on 
large emitters. 

While the variables described in this and the 
previous sections capture a number of important 
aspects of social and environmental sustainability, 
additional variables are needed to obtain a more 
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complete measure of the concept. These indicators 
include measurements of social participation and respect 
for core human rights, as well as discrimination and 

the treatment of minority populations and additional 
environmental indicators. However, because of the lack 
of quality indicators in these areas, we are unable to 
include them for the time being. 


Updates to the environmental sustainability pillar 
As a result of collaboration with our partners and our 
research, we were able to improve the methodology this 
year by updating a number of indicators because data 
became available or because improved measurement 
methodologies were provided. The indicator Baseline 
water stress replaces Agricultural water intensity. The 
methodology for the calculation of the indicators Forest 
cover change, Particulate matter (2.5) concentration, 
and Fish stocks overexploited has been updated to 
bring these indicators in line with the results of the 
Environmental Performance Index. Finally, the new 
indicator Wastewater treatment was added to the 
framework. 


Calculation of the sustainability-adjusted GCI 

The two areas of sustainability—social and 
environmental—are treated as independent adjustments 
to each country’s performance in the GCI. 

The details behind the aggregation are described 
in Appendix A; Appendix B provides detailed notes and 
sources for each indicator. The aggregation leads to 
three outcomes: an environmental sustainability—adjusted 
GCI, a social sustainability-adjusted GCI, and an overall 
sustainability-adjusted GCI that combines the two 
effects. Lacking clear theoretical guidelines in assigning 
weights to the individual elements, each indicator has 
been given an equal weight within each pillar. 

As described in detail in Appendix A, each pillar is 
converted into an “adjustment coefficient” with a range 
of 0.8 to 1.2; this coefficient is then used to adjust the 
GCI score upward or downward. Consequently, the 
sustainability-adjusted GCI score ranges between a 
maximum of 20 percent lower or 20 percent higher than 
the underlying GCI score. 

The single indicators are aggregated using a 
simple average. Although this aggregation method 
is transparent and simple to replicate, its limitation is 
that it allows for compensation across the different 
sustainability dimensions. For example, a country 
may achieve a strong performance in terms of carbon 
intensity but a poor performance on deforestation. In 
this case, the two scores will be averaged out and the 
overall score may mask an uneven performance across 
different dimensions. This needs to be kept in mind 
when interpreting the results. Notwithstanding extensive 
research efforts, again this year we were not able to 
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identify new metrics of appropriate quality to be included 
in the index. 

In the Sustainable Competitiveness exercise, 
country coverage is again driven by data availability: we 
are able to cover 113 economies this year, a subset of 
the 144 economies covered in the 2014-2015 GCI. 


Results of the sustainability-adjusted GCI analysis 
This section presents the results of the sustainability- 
adjusted GCI. Table 1 shows how the GCI score is 
adjusted once sustainability indicators are taken into 
account. An upward arrow shows that sustainability 
results drive a better score than the GCI itself; a 
downward arrow points to a situation of vulnerability 

in terms of social and/or environmental sustainability 

that lowers the GCI score. A horizontal arrow indicates 
that GCI results do not change substantially when 
considering sustainability aspects. The results 

indicate that there is no clear trade-off between being 
competitive and being sustainable. 

As noted in previous editions, the findings show 
that, irrespective of their level of competitiveness, on 
the two elements of sustainability countries can attain 
results that are above or below their competitiveness 
score. However, we observe that countries in the top half 
of the competitiveness rankings tend to perform better 
on sustainability as well. This is particularly true for the 
social sustainability dimension, which is, not surprisingly, 
highly correlated with level of development. Developed 
economies tend to have more mature institutions that 
ensure that citizens have access to basic infrastructure, 
healthcare, and welfare. At the same time, countries 
that face challenges related to their competitiveness fare 
even more poorly in terms of social sustainability. 

In terms of environmental sustainability, the picture 
is more complex. Countries toward the lower end of the 
competitiveness scale tend to fare better than advanced 
economies in terms of emissions such as COs, as well 
as in manufacturing-related pollution such as waste and 
by-products of industrial processes.*! However, these 
economies are currently facing problems that advanced 
economies have already experienced in their own earlier 
stages of development, such as biodiversity loss caused 
by deforestation, urbanization, and the expansion of 
agricultural land as well as air pollution (proxied here by 
particulate matter, or PM, ;, emissions) triggered by the 
use of older combustion technologies, especially in the 
transport sector. 





RESULTS FOR SELECTED ECONOMIES 

Because many of the aspects relating to sustainability 
require many years for significant change to occur, we 
observe only small movements in the performance of 
economies from one year to the next. Nonetheless, 
constant monitoring and benchmarking of selected 
indicators helps to identify possible areas of risk and the 
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Table 1: Adjustment to the GCI scores by sustainability indicators 



















































































































































































Social Environmental 
sustainability- sustainability- Sustainability- 
GCI 2014-2015 adjusted GCIt adjusted GCI* adjusted GCI#+ 
Country/Economy Rank* Value Value Direction Value Direction Value Direction 
Switzerland 1 5.7 6.75 T 6.84 T 6.8 T 
United States 3 5.54 5.97 7 5.24 > 5.61 = 
Finland 4 5:5 6.38 Tt 5.98 Ya 6.18 ? 
Germany 5 5.49 6.36 Tt 6 2 6.18 2 
Japan 6 5.47 6.29 P 5.83 2 6.06 P 
Netherlands 8 5.45 6.39 t 5.88 7 6.13 7 
United Kingdom 9 5.41 5.95 A 5.75 2 5.85 A 
Sweden 10 5.41 6.05 Ya 5.95 4 6 a 
Norway 11 5.35 6.43 ft 6.14 7 6.28 T 
United Arab Emirates 12 5.33 6.1 A 5.16 = 5.63 7 
Denmark 13 5.29 6.14 Tt 5.69 2 5.91 ? 
Canada 15 5.24 5.95 P 5.51 2 5.73 ? 
New Zealand 17 5.2 5.94 P 6.04 T 5.99 î 
Belgium 18 5.18 5.89 4 5.48 a 5.68 2 
Luxembourg 19 5.17 5.96 Tt 5.73 A 5.85 4 
Malaysia 20 5.16 5.59 7 4.86 N 5.22 > 
Austria 21 5.16 6 tt 5.85 a 5.92 T 
Australia 22 5.08 5.8 7 5.54 A 5.67 7 
France 23 5.08 5.56 P 5.52 2 5.54 ? 
Saudi Arabia 24 5.06 5.2 = 4.74 N 4.97 = 
Ireland 25 4.98 5.38 ? 5.14 = 5.26 ? 
Korea, Rep. 26 4.96 5.25 ? 4.85 = 5.05 > 
China 28 4.89 4.96 = 4.28 N 4.62 > 
Estonia 29 4.71 5.13 4 471 > 4.92 = 
Iceland 30 471 5.41 4 5.39 Ya 5.4 Tt 
Thailand 31 4.66 4.63 = 4.38 N 4.51 = 
Chile 33 4.6 4.68 = 4.78 = 4.73 = 
Indonesia 34 4.57 4.31 N 4.26 N 4.28 N 
Spain 35 4.55 4.65 = 4.73 = 4.69 = 
Portugal 36 4.54 4.61 > 4.56 > 4.58 > 
Czech Republic 37 4.53 4.97 A 4.9 7 4.93 Ya 
Azerbaijan 38 4.53 4.33 = 4.09 N 4.21 > 
Mauritius 39 4.52 47 = 4.25 N 4.47 => 
Lithuania 41 4.51 4.66 > 4.85 7 4.75 7 
Latvia 42 45 4.64 = 4.89 4 477 2 
Poland 43 4.48 4.48 = 4.62 = 4.55 = 
Turkey 45 4.46 4.49 = 4.05 N 4.27 = 
Panama 48 4.43 4.42 = 4.53 > 4.47 > 
Italy 49 4.42 4.36 = 4.44 > 4.4 = 
Kazakhstan 50 4.42 4.69 a 3.91 N 4.3 > 
Costa Rica 51 4.42 4.51 = 4.63 > 4.57 = 
Philippines 52 44 4.26 = 4.25 > 4.25 = 
Russian Federation 53 4.37 4.46 > 419 => 4.33 = 
Bulgaria 54 4.37 4.31 = 4.48 = 44 = 
South Africa 56 4.35 411 N 4.18 = 4.14 = 
Brazil 57 4.34 4.29 = 4.54 = 4.42 = 
Cyprus 58 4.31 4.48 > 4.07 N 4.27 > 
Romania 59 4.3 4.13 = 4.21 = 417 = 
Hungary 60 4.28 4.35 = 4.54 4 4.44 = 
Mexico 61 4.27 42 = 3.98 > 4.09 > 
Macedonia, FYR 63 4.26 4.13 = 3.66 N 3.9 N 
Peru 65 4.24 3.99 N 4.02 N 4 N 
Colombia 66 4.23 3.8 N 4.17 = 3.98 N 
Montenegro 67 4.23 4.08 > 4.38 > 4.23 > 
Vietnam 68 4.23 4.11 = 3.67 N 3.89 N 
Georgia 69 4.22 3.88 N 4.1 > 3.99 = 
Slovenia 70 4.22 4.52 7 4.78 7 4.65 7 





(Cont’d.) 
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Table 1: Adjustment to the GCI scores by sustainability indicators (cont’d.) 













































































































































































Social Environmental 
sustainability- sustainability- Sustainability- 
GCI 2014-2015 adjusted GCIt adjusted GCI* adjusted GCIĦt 
Country/Economy Rank* Value Value Direction Value Direction Value Direction 
India 71 4.21 3.98 N 3.72 > 3.85 > 
Morocco 72 4.21 3.88 N 3.89 N 3.88 N 
Sri Lanka 73 4.19 4.1 > 4.47 2 4.28 > 
Slovak Republic 75 4.15 4.23 > 4.41 2 4.32 > 
Ukraine 76 4.14 4.19 > 3.7 N 3.95 > 
Croatia 77 4.13 4.06 > 4.21 > 414 > 
Guatemala 78 4.1 4 => 4.05 = 4.03 => 
Algeria 79 4.08 3.89 > 3.58 > 3.73 > 
Uruguay 80 4.04 4.19 > 4.21 > 4.2 > 
Greece 81 4.04 3.85 > 4.09 = 3.97 = 
Moldova 82 4.03 3.98 > 3.97 > 3.98 > 
Iran, Islamic rep. 83 4.03 3.73 ` 3.64 N 3.68 ` 
El Salvador 84 4.01 3.78 N 3.63 N 3.71 N 
Armenia 85 4.01 3.79 N 3.92 > 3.85 > 
Jamaica 86 3.98 3.58 > 3.71 > 3.65 > 
Tunisia 87 3.96 3.74 N 3.58 N 3.66 N 
Namibia 88 3.96 3.48 N 4.11 > 3.79 > 
Trinidad and Tobago 89 3.95 4.03 > 3.62 N 3.83 =$ 
Kenya 90 3.93 3.53 > 4.05 = 3.79 > 
Serbia 94 3.9 3.68 N 3.86 > 3.77 > 
Cambodia 95 3.89 3.58 > 3.85 > 3.71 > 
Zambia 96 3.86 3.48 N 4.08 2 3.78 > 
Albania 97 3.84 3.63 > 3.56 > 3.59 > 
Mongolia 98 3.83 3.6 N 3.3 N 3.45 N 
Nicaragua 99 3.82 3.55 N 3.79 > 3.67 > 
Honduras 100 3.82 3.52 N 3.78 > 3.65 > 
Dominican Republic 101 3.82 3.38 N 3.44 > 3.41 N 
Nepal 102 3.81 3.74 > 3.66 > 3.7 = 
Argentina 104 3.79 3.75 > 3.36 N 3.55 N 
Bolivia 105 3.77 3.44 N 3.76 > 3.6 > 
Gabon 106 3.74 3.27 > 3.98 P 3.63 > 
Kyrgyz Republic 108 3.73 3.66 > 3.29 > 3.47 N 
Bangladesh 109 3.72 3.65 > 3.35 N 3.5 N 
Ghana 111 3.71 3.4 N 3.79 > 3.6 > 
Senegal 112 3.7 3.43 N 3.82 > 3.62 > 
Lebanon 113 3.68 3.49 N 2.95 4 3.22 > 
Côte d'Ivoire 115 3.67 3.37 N 3.66 > 3.52 > 
Cameroon 116 3.66 3.37 N 3.85 7 3.61 > 
Guyana 117 3.65 3.56 > 3.33 NS 3.45 > 
Ethiopia 118 3.6 3.24 N 3.75 > 35 = 
Egypt 119 3.6 3.33 N 3.26 > 3.3 N 
Paraguay 120 3.59 3.31 N 3.42 > 3.37 N 
Tanzania 121 3.57 3.38 N 3.59 > 3.48 > 
Swaziland 123 3.55 3.27 > 3.4 > 3.34 ` 
Zimbabwe 124 3.54 3.24 > 3.81 2 3.53 > 
Libya 126 3.48 2.93 u 2.79 u 2.86 4 
Nigeria 127 3.44 2.97 > 3.57 > 3.27 > 
Pakistan 129 3.42 3.16 N 2.99 > 3.08 N 
Venezuela 131 3:32 3.15 N 3.13 N 3.14 = 
Mozambique 133 3.24 27 4 3.2 = 2.95 N 
Timor-Leste 136 3.17 2.89 > 2.68 4 2.78 > 
Haiti 137 3.14 2.51 y 2.72 > 2.62 4 
Sierra Leone 138 3.1 2.85 N 2.96 = 2.91 > 
Angola 140 3.04 2.59 N 2:75 Y 2.67 N 
Yemen 142 2.96 2.56 > 2.37 in 2.46 4 
Guinea 144 2.79 2.61 N 2.6 N 2.61 N 





* This is the GCI rank, as presented in Chapter 1.1. Only the 113 economies covered by this exercise are included in the table. 

t This is the score obtained by multiplying the GCI score by the social sustainability coefficient. 

+ This is the score obtained by multiplying the GCI score by the environmental sustainability coefficient. 

# This is the average of social sustainability—adjusted GCI and environmental sustainability—adjusted GCI scores. 

Please refer to the technical appendix of this chapter for a description of how the coefficients are calculated. All the underlying indicators are available at http://www.weforum.org/content/pages/ 
sustainable-competitiveness. 


Key 

ff GCI score changes by > +15% to +20% 

# GCI score changes by > +5% to +15% 

= GCI score remains stable between +5% and -5% 
© GCI score changes by <—5% to -15% 

U. GCI score changes by < -15% to -20% 
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direction of progress on particular dimensions in each 
country. The following description of results (presented 
in the order of this year’s GCI ranking) provides an 
overall picture of the performance and highlights the 
main strengths and areas of challenge for selected 
economies. 

Switzerland confirms its strong sustainability 
performance. Its 1st place in the GCI rankings is 
reinforced when that Index is adjusted by social 
and environmental sustainability indicators. Youth 
unemployment is slightly increasing but remains at 
a fairly low level (8.4 percent), while social protection 
and mobility remain in line with past rankings, painting 
a positive picture of the Swiss social system. In 
terms of environmental sustainability, Switzerland, 
by achieving relatively positive results across all the 
measured dimensions, again demonstrates that trade- 
offs between being sustainable and being competitive 
are not necessary. For example, the country’s strong 
results on environmental stewardship are achieved by 
enforcing effective environmental regulations, providing 
water treatment, and protecting its biodiversity. 
However, improvements could be made in some areas: 
air pollutant emissions are still above an optimal level, 
and the country has also seen a slight decrease in 
forest cover since the year 2000. Therefore, although 
Switzerland’s leadership manages its social and 
environmental capital rather well, stakeholders should 
not be complacent and should continue to monitor and 
improve the management of Swiss resources. 

The sustainability performance of the United States 
is mixed. When adjusted by the social sustainability 
dimension, US competitiveness improves slightly but 
less than that of other advanced economies because 
f its still-high levels of income inequality and youth 
unemployment (15 percent on a decreasing trend). 

n terms of environmental sustainability, the adjusted 
score reveals a somewhat lower performance, spanning 
air pollutant emission, depleting fish stocks, and 

a low commitment to joining international treaties. 
Recent reports of a greater policy focus on social and 
environmental problems—as exemplified by the adoption 
of the Clean Water Act and Clean Power Act—puts 

the country in the right direction for attaining more 
sustainable path. 

Nordic countries also continue to perform well 
overall and display specific areas of improvement. 
Finland, despite an inclusive social system and a 
track record of managing resources responsibly, has 
to address a rather high level of youth unemployment 
(approximately 19 percent), depleting fish stocks, 
diminishing forest cover, and limited protected areas. 

Germany is similar in many respects to the Nordic 
economies. On the social sustainability pillar, it is 
characterized by relatively low youth unemployment, 
widespread access to healthcare, and the presence of 


O 
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a social safety net. However, emerging social difficulties, 
such as rising poverty in Germany, are reported by local 
studies, demonstrating that such difficulties have started 
to concern a significant portion of the population even in 
some of the most prosperous countries in the world.42 
Like social sustainability, environmental sustainability is 
also assessed relatively positively. Stringent and well- 
enforced regulations and the existence of a large area 
of protected land indicate Germany’s particular attention 
to environmental issues. However, CO, intensity is still 
relatively high and does not seem to be on a decreasing 
trend, fish stocks are overexploited, and particulate 
matter emission is beyond the optimal level. 

Japan delivers a relatively positive performance 
on the social sustainability component as a result of its 
low youth unemployment, its small informal economy, 
and its resilient social safety net. The country attains 
an overall positive performance on the environmental 
dimension as well, but with a number of areas still in 
need of improvement. Japan is tightening some of its 
environmental policies, yet it continues to be penalized 
by a high level of CO, emissions and shows some signs 
of water stress. 

Sweden has the highest youth unemployment rate 
within the Nordic group, which results in its relatively 
weaker position within the Nordics on the social 
sustainability pillar. Nonetheless, Sweden remains 
a country with notable social protection and is one 
of the least unequal societies in the world. In terms 
of environmental sustainability, it adopts effective 
regulations and manages to control air pollution, but it is 
depleting its fish stocks and its forests have diminished 
over the last decade, two areas that may require policy 
attention. 

Norway attains the strongest social sustainability 
performance of all the countries in the sample this 
year, balancing low inequality and social protection 
with high mobility and low level of unemployment. On 
the environment side, similar to other economies in the 
region, Norway is making efforts to reduce its footprint 
on its natural capital but should manage fish stocks and 
forests in a more sustainable way because both are 
declining. 

In the United Arab Emirates, low youth 
unemployment and wide access to basic necessities 
positively influence social sustainability, which therefore 
does not compromise its general competitiveness level. 
In terms of environmental sustainability, severe water 
stress (which is partly a consequence of the country’s 
particular geographical positioning), pressure on fish 
stocks, and a high concentration of particulate matter 
and CO, emissions impact its sustainability-adjusted 
competitiveness. In addition, the country is signatory 
to fewer international environmental treaties than most 
other economies. 
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China’s competitiveness continues to suffer from 
limitations resulting from low sustainability, especially 
as it pertains to the environment. In terms of social 
sustainability, China is slowly expanding access to 
drinking water and sanitation for the entire population, 
but inequality is still high and the welfare system 
is available only to some full-time urban workers. 

The country does not report data related to youth 
unemployment or vulnerable employment; these 
indicators cannot therefore be assessed. On the 
environmental sustainability side, China encounters 
some severe difficulties especially concerning water 
and air pollution. CO, emissions have stopped 
increasing but they remain high, while the concentration 
of PM, 5 particles signals potential health concerns 
related to air pollution, especially in urban areas. The 
country’s management of water resources is relatively 
unsustainable: increasing water stress and the heavy 
pollution of streams results in severely damaged 

water resources, and only a low proportion of the 

water withdrawn is treated before it is returned to the 
ecosystem. The introduction of pollution taxes has not 
yet delivered a significant reduction of emissions, and, 
despite intentions to improve the situation, policy has yet 
to be implemented in an effective way. 

Indonesia’s competitiveness performance 
declines when adjusted by sustainability. In terms of 
social sustainability, the most critical area remains 
the significant share of the population in vulnerable 
employment, despite a slight improvement. Additionally, 
access to healthcare and sanitation remains low (40 
percent of the population still does not have regular 
access to sanitation facilities). In terms of environmental 
sustainability, deforestation, fish stock depletion, 
and lack of water management continue to damage 
Indonesia's highly diverse ecosystem. Environmental 
regulations and their enforcement remain insufficient, 
putting the invaluable natural capital of the country at 
risk. 

As it faces difficulties related to sustainability, 
especially in the environmental area, the Russian 
Federation attains an intermediate performance on both 
pillars again this year. In terms of social sustainability, the 
Russian Federation is still characterized by a relatively 
weak social safety net, high and increasing inequality, 
and limited social mobility. All these indicators have 
remained constant since the last assessment. In terms 
of environmental sustainability, regulations are still 
only weakly enforced and only 21 percent of the water 
withdrawn is treated. This low treatment rate could be 
a source of water stress in the future, although today 
Russia is endowed with one of the largest water reserves 
in the world. Emissions, especially CO, intensity, are also 
higher than international standards, and fish stocks are 
depleting. The country should better manage its natural 
capital to ensure prosperity in the long run. 
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South Africa’s main social problems remain 
its extremely high income inequality and youth 
unemployment, but inadequate access to healthcare 
and a poor social safety net are also contributing to a 
below par result on the social sustainability dimension. 
In addition, the country has not yet achieved universal 
access to sanitation. From an environmental point of 
view, South Africa is not protecting its rich biodiversity 
enough: it protects only a few areas, has little wastewater 
treatment, and is depleting its fish stocks. In addition, 
CO, emissions are at the level of more industrialized 
economies. On a positive note, it seems that the country 
has made progress in forest stewardship. 

Brazil’s results on sustainable competitiveness 
remain substantially in line with its GCI score. In terms 
of social sustainability, inequality is still very high and, 
despite some positive developments, the country is still 
characterized by its population’s limited access to the 
healthcare system and the social safety net. However, 
these factors are partially compensated by its low youth 
unemployment and almost universal access to improved 
drinking water. From the environmental point of view, 
deforestation—despite efforts from the government such 
as the creation of the Real Time Deforestation Detection 
System—and a lack of water treatment remain significant 
issues. On a positive note, despite the negative effect 
of deforestation on greenhouse gas emissions, the 
overall carbon intensity level and particulate matter 
concentration are lower than in countries at a similar 
stage of development. In addition, an abundance 
of water puts little stress on water availability. But 
the adoption of tighter environmental regulations is 
needed to make sure that Brazil’s rich natural capital is 
managed responsibly and will remain an asset for future 
generations. 

Mexico’s competitiveness is also not entirely 
sustainable, especially from the environmental point 
of view, where there are several penalizing factors: the 
enforcement of its regulations is rather lax, and perhaps 
partially explains the country’s low performance on most 
of the dimensions: management of water resources, 
fish stocks, forestry, and carbon intensity. Only 37 
percent of the wastewater is treated, adding pressure to 
the country’s water supply. Looking at Mexico’s social 
sustainability performance, its low youth unemployment 
and widespread access to water and sanitation offset its 
relatively high level of inequality, its widespread informal 
economy, and the limited coverage of its social safety 
net. 

Colombia’s competitiveness is reduced again this 
year once sustainability is taken into account. Although 
overall poverty has been declining for decades, the 
country’s social sustainability is still weak: access 
to healthcare services is limited and Colombia does 
not yet have an integrated social safety net, which 
exposes a large fraction of the population in vulnerable 
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employment to poverty risk. The existence of some 
social programs and the Family Welfare Institute has not 
so far been able to provide a structure that sufficiently 
supports disadvantaged individuals. The difficult 
economic situation of many households hinders social 
mobility, which reinforces persistent income inequality. 
In terms of environmental sustainability, Colombia 
should better defend its vast and biologically diverse 
natural capital endowment. The country has managed 
to institute several protected areas and can count on 
remarkable water reserves. However, its enforcement 
of environmental regulations remains weak and its 
treatment of the water used is limited. Deforestation 
also continues to represent a problematic issue. Forest 
is cleared mainly because of illegal logging, agriculture, 
mining operations, and the construction of infrastructure 
and housing. Balancing economic development and 
sustainability is particularly challenging for a country 
whose surface area is 50 percent covered by forests, 
yet preserving its natural heritage and managing its 
forests sustainably would bring benefits for Colombia’s 
competitiveness in the long run. 

Vietnam's GCI performance is again weakened 
once sustainability measures are considered. In terms 
of social sustainability, the country’s main challenges 
are the insufficient coverage of its social safety nets in 
the context of large segments of its population living 
with vulnerable employment and low social mobility. In 
the environmental domain, difficulties are even more 
worrisome in some areas. Regulations are still assessed 
as lax and not well enforced, and the country’s level 
of commitment to international treaties remains low. 
Vietnam’s recent industrialization combined with its 
limited environmental norms is having a strong negative 
impact on the environment, including air and water 
pollution, where only a negligible fraction of the water 
used is treated. 

India’s competitiveness is also reduced when 
sustainability is taken into account. Social sustainability 
is hindered mainly by the population’s very uneven 
access to sanitation (still only 36 percent of Indians 
have access to these basic services) and high rates 
of vulnerable employment. To a lesser extent, its large 
informal economy and its lack of a universal social safety 
net show that India remains largely a poor country that is 
developing with large disparities within its society. India’s 
environmental performance is also below par because 
the country’s natural assets are depleting, despite some 
efforts in tightening environmental regulations since the 
adoption of the Air (Prevention and Control of Pollution) 
Act 1981.48 Air quality has slightly improved this year, 
but concentrations of particulate matter and carbon 
intensity are still very high: this is the case especially 
in the main urban centers, which are ranked among 
the 50 most polluted cities worldwide. In addition, the 
limited treatment of wastewater is increasing pressure 
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on India’s water tables, and limited protected areas 

are wearing down the assessment of the quality of 

the natural environment. Although on some issues the 
authorities are working to improve the situation, little 
action has been taken on specific but significant areas 
of environmental management. For example, in 2011, the 
Indian Supreme Court refused to ban asbestos, which 
is internationally recognized as toxic and banned in 
almost all developed countries. Also, enforcement of its 
regulations is often ineffective, especially when it comes 
to improving water quality—a lack that is still having an 
effect on child mortality.44 

Kenya’s sustainable competitiveness is weakened 
primarily by the social dimension of sustainability, while 
environmental sustainability is not presently affecting the 
country’s overall sustainability-adjusted score. Kenya 
has made only slight progress in expanding access 
to improved drinking water, healthcare services, and 
sanitation facilities. Youth unemployment has increased 
and inequality remains relatively high. In terms of 
environmental sustainability, however, Kenya has been 
sensitive to the loss of biodiversity that accompanies 
its socioeconomic development and the government 
has adopted measures to protect the environment 
with a relatively strict regulatory framework, a strong 
commitment to international treaties, the creation of 
protected land areas, and the adoption of a national 
environment policy. Yet protection of forests and 
habitats remains an issue, with logging related to 
timber production and agriculture reducing the stock of 
forests faster than their natural regenerative capacity. 
Furthermore, water treatment practices are rare and fish 
stocks are depleting. 

Although Ghana is one of the most developed 
countries in the region, the social sustainability pillar 
assessment unveils persistent gaps in access to 
improved sanitation, and large portions of the population 
work in vulnerable jobs or in the informal economy 
and do not have access to social security. In terms of 
environmental sustainability, Gnana’s performance is 
somewhat more balanced but some concerns remain. 
Deforestation is continuing to deplete the country’s 
natural resources at a rapid rate: on average, almost 
5 percent of the forest cover is lost each year. In 
addition to logging, commercial agriculture is clearing 
land by burning and cutting wooded areas, damaging 
the country’s forest cover. Water withdrawn is almost 
never treated, resulting in further polluting streams and 
aquifers. In addition, environmental regulations are not 
very stringent and tend to be somewhat poorly enforced. 
More efficient resource management would enable 
Ghana to preserve its natural wealth and improve the 
living conditions of its citizens. 

Senegal’s main areas of vulnerability are related 
to social sustainability. Although slightly improving this 
year, access to improved sanitation is limited (this is 
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available to only 52 percent of the population). Access to 
improved drinking water is more widely available, albeit 
still insufficient (74 percent). In addition, large portions of 
the population do not have access to healthcare services 
and are not protected by a social safety net. The social 
structure of Senegal remains somewhat less unequal 
than other African economies, however. Its income Gini 
index is 40.3—better than that of Ghana or Kenya. The 
environmental sustainability pillar, despite an overall 
performance that is in line with the GCI, also presents 
some areas of concern. Overexploited fish stocks, along 
with air and water pollution, are again the priorities 

that need to be addressed to ensure sustainability. 
Because of its level of development, it is hardly surprising 
that infrastructure for water treatment is also lacking. 
The creation of several protected land areas and 
commitments to most of the international environment 
treaties are important steps that the country has recently 
taken toward protecting the environment. By expanding 
the protection of its resources, Senegal could achieve a 
more sustainable development path. 

Africa’s most populated country, Nigeria, is 
encountering sustainability challenges especially in the 
social domain. Access to basic services remains very 
low for millions of Nigerians: only 28 percent of the 
population has access to basic hygiene, and less than 
65 percent enjoys improved water. Similarly, safety nets 
and healthcare services are available only to a minority of 
people. These issues, typical of a developing economy, 
may jeopardize the future competitiveness of the 
country as they limit the country’s human capital. On the 
environmental side, Nigeria’s low stage of development 
results in a low level of carbon intensity, and the 
country is currently not putting excessive stress on its 
water resources. However, water treatment is virtually 
nonexistent and could be a source of concern for 
future water availability that could have significant social 
consequences, as over 35 percent of the population 
uses un-improved water. Environmental regulations are 
also limited and not appropriately enforced, which could 
result in further environmental damages affecting the 
population. 


CONCLUSIONS AND NEXT STEPS 

This chapter assesses sustainable competitiveness 

in 113 economies and fosters the understanding of 
conceptual links between productivity on the one hand 
and social and environmental sustainability on the other. 
By combining social and environmental indicators with 
the GCl’s results, the Forum has been able to continue 
its assessment of sustainable competitiveness at the 
national level and to contribute to creating a policy 
space for both dimensions of sustainability in relation 
to competitiveness. This analysis continues to support 
the important finding that there is no necessary trade- 
off between being competitive and being sustainable. 
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In fact, competitiveness and sustainability can work in 
complementary ways and holistic policies can have a 
positive effect on both in the long term. 

As environmental and social tipping points become 
more palpable, economies that have been investing 
and planning for the long run, balancing economic 
progress with social inclusion and good and effective 
environmental stewardship, will be in a better position 
to maintain high prosperity for their citizens, even in 
presence of external shocks. Given the complexity of 
the issue at hand and important gaps in data, it must 
be remembered that this is a work in progress and that 
conclusions regarding countries’ performance in terms of 
sustainable competitiveness can only be indicative. 

We find that progress varies across different 
areas of sustainability. Five consecutive years of low 
growth in advanced economies and the more recent 
slowdown in emerging markets create a climate of lack 
of opportunities, which is reflected in growing concerns 
about the social dimension. This makes the inclusiveness 
of the growth process an increasingly topical and timely 
issue. 

Public interest in environmental issues—with the 
exception of climate change—is higher than it was 
decades ago, although it seems less strong than it 
had been before the crisis. At the same time, firms 
are now more actively transitioning toward more 
sustainable practices. Overall, it is increasingly urgent 
that more tangible results on enhancing environmental 
sustainability are achieved. 

The World Economic Forum will continue to serve 
the international community by providing a neutral multi- 
stakeholder platform to advance the understanding 
and analysis of this important concept. The Forum will 
also continue to work at the frontier of sustainability 
measurement to fully assess progress in national 
policies. Recognizing that multi-stakeholder collaboration 
is vital for creating the confidence necessary to 
undertake the investments to build more sustainable 
economies, we hope that this assessment will provide 
the basis for public-private dialogue on how to make 
economies environmentally and socially more sustainable 
for the benefit of present and future generations. 


NOTES 
1 Beitz 2009. 


2 Brian Baxter wrote an introduction to ecologism in a book by that 
name in 2000. See Baxter 2000. 


3 For example, asbestos has been banned in many countries 
following the 1992 Stockholm Convention on persistent organic 
pollutants. The European Union banned leaded gasoline in 
2000, and restricted the use of certain hazardous substances in 
electrical and electronic equipment in 2003. 


4 See, for example, Singh and Dhumale 2000; for the change in 
labor shares, see Neiman and Karabarbounis 2013. 
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5 Capital in the Twenty-First Century. The central idea of the analysis 
by Piketty is that only when the growth rate is higher than the 
return to capital will the benefits of growth lead to widespread 
prosperity. When the relationship flips, inequality would surge. See 
Piketty 2014. 


6 In addition, the slow growth experienced recently in advanced 
economies has revived concerns about “secular stagnation,” with 
Lawrence Summers envisaging that even before the financial crisis 
a trend of low aggregate demand had begun in the United States. 


7 For examples, see Acemoclu and Robinson 2006 and Avent 2014. 


8 This definition is from the World Commission on Environment 
and Development’s (the Brundtland Commission’s) report 
Our Common Future. This report is commonly known as “the 
Brundtland Report.” 


9 For an example of a company’s awareness of sustainability and 
reputational risk, see http://www.scjohnson.com/en/commitment/ 
focus-on/greengauge.aspx. 


10 As reported by nongovernmental organizations, such as the 
Carbon Disclosure Project; see https://www.cdp.net/en-US/ 
Pages/HomePage.aspx. 


11 For information about the Principles for Responsible Investment, 
see http://www.unpri.org/. 


12 Bughin et al. 2010. 
13 Luenberger 1995. 


14 CDP and WWF-US 2013. 





15 Parry et al. 2014. 
16 CBO 2013. 
17 The Economist 2014. 


18 See, for example, UNEP 1997 for an analysis of the link between 
climate change and exceptional natural events. 


19 WHO 2014. 
20 Zivin and Neidell 2011. 


21 Information on the Convention on Biological Diversity is available 
at https://www.cbd.int/development/. 


22 See Rockstrôm 2009. 
23 UNEP 2011. 


24 Stiglitz et al. 2009. 





25 For an overview on the income inequality problem, see OECD 
2011; Mankiw 2013; and Stiglitz 2012. 


26 See for example Alesina and Rodrik 1994; Persson and Tabellini 
1994. 


27 See for example Deininger and Squire 1996. 

28 Carvalho and Rezai 2013. 

29 OECD 2012. 

80 See Raleigh and Urdal 2009 for further discussion of this topic. 
31 UNCTAD 2011b. 


32 See http://www.fao.org/economic/ess/ess-fs/ess-fadata/en/#. 
U9jppPmSxfE for the United Nations Food and Agriculture 
Organization statistics. 


83 See Bathge 2010 for further discussion of climate change and 
women’s empowerment. 


34 See Stiglitz et al. 2009; the European Commission’s Europe 2020 
growth strategy, available at http://ec.europa.eu/europe2020/ 
index_en.htm; the OECD’s Better Life Index, available at http:// 
www.oecdbetterlifeindex.org/; and UNDP 2011. 


85 The World Bank’s Worldwide Governance Indicators Framework 
is available at http://info.worldbank.org/governance/wgi/index.asp; 
Information about the Decent Work initiative is available at http:// 
www.ilo.org/integration/themes/mdw/lang--en/index.htm. 


36 For more information on the EPI, see http://www.epi.yale.edu/. 
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37 See http://www.footprintnetwork.org/en/index.php/GFN/page/ 
methodology/ for information about information about the Global 
Footprint Network. 


38 Information about the Global Adaptation Index is available at 
http://index.gain.org/. 


89 The lack of some additional indicators, especially in the social 
sustainability dimension, constrains the model and does not allow 
for a comprehensive measurement of sustainability. For example, 
Germany performs well on the social sustainability pillar despite an 
existing trend of decreasing wages in Germany where, according 
to the Federal Employment Agency, over the past four years the 
number of individuals who require state support to get by despite 
full- or part-time jobs has increased steadily. Similarly, in Italy, 
the Italian National Institute of Statistics (Istat) disseminates the 
relative and absolute poverty estimations for households in the 
country, based on 2012 Households Budget Survey data. In 2012 
the relative poverty incidence was equal to 12.7 percent, whereas 
the absolute poverty rate was 6.8 percent. These dimensions, 
although measured at country level in advanced economies, are 
not measured worldwide. Additionally, because poverty thresholds 
change from country to country, it is difficult to establish a cross- 
country comparison. The Gini index variable does not yet capture 
similar phenomena in the assessed countries. 


40 The lack of access to basic necessities indicates a state of 
poverty. 


41 Industry-related pollution is not measured by indicators used by 
the Sustainable Competitiveness framework. 


42 See http://www.der-paritaetische.de/ab2013/trends/. 


43 See India’s National Biodiversity Authority, available at http:// 
nbaindia.org/uploaded/Biodiversityindia/Legal/23.%20Air%20 
%28Prevention%20and%20control%200f%20Pollution%29%20 
Act%201981.pdf. 


44 Greenstone and Hanna 2011. 
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Appendix A: 


Calculation of the sustainability-adjusted GCI 


As described in the text, the two areas of sustainability— 
social and environmental—are treated as independent 
adjustments to each country’s performance in the 
Global Competitiveness Index (GCI). The adjustment is 
calculated according to the following steps. 


AGGREGATION 
In the first step, the individual indicators in each area 
are normalized on a 1-to-7 scale and aggregated by 
averaging the normalized scores, such that a social 
sustainability score and an environmental sustainability 
score are calculated for each country. 

In the second step, these scores are normalized 
again on a 0.8-to-1.2 scale,* which is based on the 


distribution of each of the two sustainability components. 


The purpose of this methodology is to reward the 
countries attaining a relatively good performance on 

the two sustainability components while penalizing 
those that register a poor performance. Applying this 
methodology corresponds to transforming actual 
averages into coefficients ranging from 0.8 to 1.2. For 
example, the worst performer on the social sustainability 


pillar obtains a score of 0.8 and the best performer a 1.2. 


The same calculation is conducted for the environmental 
sustainability pillar. 

Normalizing on a 0.8-to-1.2 scale and using the 
actual sample maximum and minimum are corroborated 
by the statistical distribution of the data, so as to ensure 
that the final data are not skewed. In the absence of 
empirical evidence, the selection of the impact limits 
(0.8-1.2) relies on the best judgment of the authors 
and is based on the assumption that countries can 
experience either an opportunity if they manage their 
resources well or a weakness if they do not. 

The selection of this methodology is not intended 
to be scientific, but it represents a normative approach 
aimed at stimulating discussions on policy priorities and 
possibly stimulating scientific research in this field. 

In the third step, the GCI score of each country 
is multiplied twice: once by its social sustainability 
coefficient and once by its environmental sustainability 
coefficient, to obtain two separate sustainability- 
adjusted GCI scores. Finally, an average of the two 
scores provides an overall measure of the sustainability 
adjustment. 
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STRUCTURE OF THE SUSTAINABILITY PILLARS 
The computation of the sustainability components is 
based on an arithmetic mean aggregation of scores from 
the indicator level.° 

Variables that are not derived from the Executive 
Opinion Survey (the Survey) are identified by an asterisk 
(*) in the following pages. To make the aggregation 
possible, these variables are transformed into a 1-to-7 
scale in order to align them with the Survey results. We 
apply a min-max transformation, which preserves the 
order of, and the relative distance between, country 
scores.° 

Indicators marked with a “(log)” subscript are 
transformed applying the logarithm (base 10) to the raw 
score. 


Social sustainability pillar 
S01 Income Gini index* 
S02 Youth unemployment* 
S03 Access to sanitation” “(og 
S04 Access to improved drinking water* ¢ 
S05 Access to healthcare services! 
S06 Social safety net protection 
S07 Extent of informal economy 
S08 Social mobility 
S09 Vulnerable employment* 


Environmental sustainability pillar 
S10 Stringency of environmental regulations € 
S11 Enforcement of environmental regulations ° 
S12 Terrestrial biome protection* 
$13 No. of ratified international environmental treaties* 
$14 Baseline water stress* 
$15 Wastewater treatment* 
S16 CO» intensity” (og) 
S17 Fish stocks overexploited” jo.) 
S18 Forest cover change* 
S19 Particulate matter (2.5) concentration” (og) 
$20 Quality of the natural environment 








NOTES 


a Formally we have 


country score — sample minimum 


0.4 x + 0.8 


( sample maximum — sample minimum ) 


The sample minimum and sample maximum are, respectively, the 
lowest and highest country scores in the sample of economies 
covered by the sustainability-adjusted GCI in each pillar. 
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b Formally, for a category i composed of K indicators, we have: 


K 
S indicator, 
category, = eh 
K 


c Formally, we have: 


country score — sample minimum 





: ag + 4 
( sample maximum — sample minimum ) 


The sample minimum and sample maximum are, respectively, the 
lowest and highest country scores in the sample of economies 
covered by the sustainability-adjusted GCI. In some instances, 
adjustments were made to account for extreme outliers. For those 
indicators for which a higher value indicates a worse outcome 
(e.g., CO, emission, income Gini index), the transformation 
formula takes the following form, thus ensuring that 1 and 7 still 
corresponds to the worst and best possible outcomes, best 
possible outcomes, respectively: 


country score — sample minimum 





-6 x | == + 
sample maximum — sample minimum 


d Variables S03, S04, and S05 are combined to form one single 
variable. 


e Variables S10 and S11 are combined to form one single variable. 
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Appendix B: 
Technical notes and sources for sustainability indicators 


The data in this Report represent the best available 
estimates from various national authorities, international 
agencies, and private sources at the time the Report 
was prepared. It is possible that some data will have 
been revised or updated by the sources after publication. 
Throughout the Report, n/a denotes that the value is 

not available or that the available data are unreasonably 
outdated or do not come from a reliable source. 


For each indicator, the title appears on the first line, 


preceded by its number to allow for quick reference. The 
numbering is the same as the one used in Appendix A. 
Below is a description of each indicator or, in the case 
of Executive Opinion Survey data, the full question and 
associated answers. If necessary, additional information 
is provided underneath. 


S01 


S02 
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Income Gini index 


Measure of income inequality [0 = perfect equality; 100 = 
perfect inequality] | 2010 or most recent 

This indicator measures the extent to which the distribution of 
income among individuals or households within an economy 
deviates from a perfectly equal distribution. A Lorenz curve plots 
the cumulative percentages of total income received against 

the cumulative number of recipients, starting with the poorest 
individual. The Gini index measures the area between the Lorenz 
curve and a hypothetical line of absolute equality, expressed as a 
percentage of the maximum area under the line. Thus a Gini index 
of O represents perfect equality, while an index of 100 implies 
perfect inequality. 


Sources: World Bank, World Development Indicators Online 
(retrieved June 20, 2014); African Economic Outlook online 
statistics (retrieved March 21, 2014); Organisation for Economic 
Co-operation and Development (OECD), Society at a Glance 
2014; US Central Intelligence Agency (CIA), The World Factbook 
(retrieved March 21, 2014); Eurostat, online statistics (retrieved 
March 21, 2014); national sources 


Youth unemployment 

Percent of total unemployed youth to total labor force aged 
15-24 | 2012 or most recent 

Youth unemployment refers to the share of the labor force aged 
15-24 without work but available for and seeking employment. 


Sources: International Labor Organization, ILOstat database 
available at http://www.ilo.org/ilostat/faces/home/statisticaldata/ 
bulk-download?_adf.ctrl-state=t48e83vhx_4&clean=true&_ 
afrLoop=76512585054249 (retrieved March 27, 2014); World 
Bank, World Development Indicators Online (retrieved June 20, 
2014); national sources 


S03 


S04 


S05 


S06 


S07 


Access to sanitation 

Percent of total population using improved sanitation facilities | 
2012 or most recent 

Share of the population with at least adequate access to 

excreta disposal facilities that can effectively prevent human, 
animal, and insect contact with excreta. Improved facilities 

range from simple but protected pit latrines to flush toilets with a 
sewerage connection. To be effective, facilities must be correctly 
constructed and properly maintained. 


Source: World Health Organization, World Health Statistics 2014 
available at http://apps.who.int/gho/data/node.main.606?lang=en 
(retrieved June 27, 2014) 





Access to improved drinking water 


Percentage of population with access to improved drinking 
water | 2012 or most recent 

Share of the population with reasonable access to an adequate 
amount of water from an improved source, such as a household 
connection, public standpipe, borehole, protected well or spring, 
or rainwater collection. Unimproved sources include vendors, 
tanker trucks, and unprotected wells and springs. Reasonable 
access is defined as the availability of at least 20 liters per person 
per day from a source within 1 kilometer of the dwelling. 


Source: World Health Organization, World Health Statistics 2014, 
available at http://apps.who.int/gho/data/node.main.606?lang=en 
(retrieved June 27, 2014) 


Access to healthcare services 

How accessible is healthcare in your country? [1 = limited— 
only the privileged have access; 7 = universal—all citizens have 
access to healthcare] | 2013-2014 weighted average 


Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report. 


Social safety net protection 

In your country, to what extent does a formal social safety net 
provide protection for the general population from economic 
insecurity in the event of job loss or disability? [1 = not at all; 7 
= provides full protection] | 2013-2014 weighted average 


Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report. 


Extent of informal economy 

In your country, how much economic activity would you 
estimate to be undeclared or unregistered? [1 = most economic 
activity is undeclared or unregistered; 7 = most economic 
activity is declared or registered] | 2013-2014 weighted average 


Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report. 
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S08 


S09 


S10 


S11 


S12 


Social mobility 


In your country, to what extent do individuals have the 
opportunity to improve their economic situation through their 
personal efforts regardless of the socioeconomic status of their 
parents? [1 = little opportunity exists to improve one’s economic 
situation; 7 = significant opportunity exists to improve one’s 
economic situation] | 2013-2014 weighted average 


Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report. 


Vulnerable employment 


Proportion of own-account and contributing family workers in 
total employment | 2012 or most recent 

Vulnerable employment refers to unpaid family workers and own- 
account workers as a percentage of total employment—that is, 
the share of own-account and contributing family workers in total 
employment. A contributing family worker is a person who is self- 
employed in a market-oriented establishment operated by a related 
person living in the same household, and who cannot be regarded 
as a partner because the degree of his or her commitment to the 
operation of the establishment, in terms of the working time or 
other factors to be determined by national circumstances, is not at 
a level comparable with that of the head of the establishment. 


Source: World Bank, World Development Indicators Online 
(retrieved June 20, 2014) 


Stringency of environmental regulations 


How would you assess the stringency of your country’s 
environmental regulations? [1 = very lax, among the worst in 
the world; 7 = among the world’s most stringent] | 2013-2014 
weighted average 


Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report. 


Enforcement of environmental regulations 


In your country, how would you assess the enforcement of 
environmental regulations? [1 = very lax, among the worst in 
the world; 7 = among the world’s most rigorous] | 2013-2014 
weighted average 


Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report. 


Terrestrial biome protection 


Weighted average of the percentage of land area protected 

in each biome (weights are derived from the proportion of the 
national territory falling in each biome) | 2012 or most recent 
This indicator is calculated by CIESIN (Columbia University’s 
Center for International Earth Science Information Network) by 
overlaying the protected area mask on terrestrial biome data from 
Olson et al. (2001) for each country. A biome is defined as a major 
regional or global biotic community, such as a grassland or desert, 
characterized chiefly by the dominant forms of plant life and the 
prevailing climate. Scores are capped at 17 percent per biome 
such that higher levels of protection of some biomes cannot be 
used to offset lower levels of protection of other biomes, hence the 
maximum level of protection a country can achieve is 17 percent. 
CIESIN uses time series of the World Database on Protected Areas 
(WDPA) developed by the United Nations Environment Programme 
(UNEP) World Conservation Monitoring Centre (WCMC) in 2011, 
which provides a spatial time series of protected area coverage 
from 1990 to 2012. The WCMC considers all nationally designated 
protected areas whose location and extent is known. Boundaries 
were defined by polygons where available, and where they were not 
available protected area centroids were buffered to create a circle 
in accordance with the protected area size. The WCMC removed 
all overlaps between different protected areas by dissolving the 
boundaries to create a protected areas mask. 


Source: Yale Center for Environmental Law & Policy (YCELP) and 
the Center for International Earth Science Information Network 
(CIESIN) at Columbia University, Environmental Performance Index 
2014, available at http://epi.yale.edu/epi/issue-rankings 


© 2014 World Economic Forum 


1.2: Assessing Progress toward Sustainable Competitiveness 


No. of ratified international environmental treaties 


Total number of ratified environmental treaties | 2012 or most 
recent 

This indicator measures the total number of international 

treaties from a set of 25 for which a state is a participant. A 

state is acknowledged as a “participant” whenever its status for 
each treaty appears as “Ratified,” “Accession,” or “In Force.” 

The treaties included are: the International Convention for the 
Regulation of Whaling, 1948 Washington; the International 
Convention for the Prevention of Pollution of the Sea by Oil, 1954, 
as amended in 1962 and 1969, 1954 London; the Convention 
on Wetlands of International Importance especially as Waterfowl 
Habitat, 1971 Ramsar; the Convention Concerning the Protection 
of the World Cultural and Natural Heritage, 1972 Paris; the 
Convention on the Prevention of Marine Pollution by Dumping of 
Wastes and Other Matter, 1972 London, Mexico City, Moscow, 
Washington; the Convention on International Trade in Endangered 
Species of Wild Fauna and Flora, 1973 Washington; the 
International Convention for the Prevention of Pollution from Ships 
(MARPOL) as modified by the Protocol of 1978, 1978 London; 
the Convention on the Conservation of Migratory Species of Wild 
Animals, 1979 Bonn; the United Nations Convention on the Law 
of the Sea, 1982 Montego Bay; the Convention on the Protection 
of the Ozone Layer, 1985 Vienna; the Protocol on Substances 
that Deplete the Ozone Layer, 1987 Montreal; the Convention on 
the Control of Transboundary Movements of Hazardous Wastes 
and their Disposal, 1989 Basel; the International Convention 

on Oil Pollution Preparedness, Response and Co-operation, 
1990 London; the United Nations Framework Convention on 
Climate Change, 1992 New York; the Convention on Biological 
Diversity, 1992 Rio de Janeiro; the International Convention to 
Combat Desertification in Those Countries Experiencing Serious 
Drought and/or Desertification, particularly Africa, 1994 Paris; the 
Agreement relating to the Implementation of Part XI of the United 
Nations Convention on the Law of the Sea of 10 December 
1982, 1994 New York; the Agreement relating to the Provisions 
of the United Nations Convention on the Law of the Sea relating 
to the Conservation and Management of Straddling Fish Stocks 
and Highly Migratory Fish Stocks, 1995 New York; the Kyoto 
Protocol to the United Nations Framework Convention on the 
Climate Change, Kyoto 1997; the Rotterdam Convention on 

the Prior Informed Consent Procedure for Certain Hazardous 
Chemicals and Pesticides in International Trade, 1998 Rotterdam; 
the Cartagena Protocol of Biosafety to the Convention on 
Biological Diversity, 2000 Montreal; the Protocol on Preparedness, 
Response and Co-operation to Pollution Incidents by Hazardous 
and Noxious Substances, 2000 London; the Stockholm 
Convention on Persistent Organic Pollutants, 2001 Stockholm; 
the International Treaty on Plant Genetic Resources for Food 

and Agriculture, 2001 Rome; the International Tropical Timber 
Agreement, 2006 Geneva. 


Source: The International Union for Conservation of Nature (IUCN), 
Environmental Law Centre ELIS Treaty Database 
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S14 


S15 


S16 
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Baseline water stress S17 


Normalized (0-5) ratio of total annual water withdrawals to total 
available annual renewable supply | 2010 or most recent 

This indicator measures total annual water withdrawals (municipal, 
industrial, and agricultural) expressed as a percentage of the 

otal annual available flow. It is calculated as the ratio of water 
withdrawal to the mean available blue water (1950-2008). In 

urn, water withdrawals and available blue water are estimated 
separately. Water withdrawal is calculated in two steps: (1) 
national-level withdrawals are estimated using multiple regression 
ime series models of withdrawals as a function of GDP, 
population, irrigated area, and electrical power production. 
Regressions are performed separately for each sector (domestic, 
industrial, and agricultural) and used to predict withdrawals for 
he current year. (2) These withdrawal estimates are then spatially 
disaggregated by sector based on regressions with spatial 
datasets. Available blue water is the sum of water flowing into 

he catchment from upstream catchments plus any imports of 
water to the catchment; upstream consumptive use plus runoff 
(precipitation minus evaporation and change in soil moisture 
storage) are then subtracted. For further details about the 
calculation of each component, please refer to the working paper 
“Aqueduct Metadata Document, Aqueduct Global Maps 2.0,” 
available at http://www.wri.org/sites/default/files/pdf/aqueduct_ 
metadata_global. pdf. 





Source: World Resources Institute, Aqueduct Country and River 
Basin Rankings, December 2013 edition, available at http://www. 
wri.org/resources/data-sets/aqueduct-country-and-river-basin- 
rankings 


Wastewater treatment 


Percentage of wastewater that receives treatment weighted by 
connection to wastewater treatment rate | 2012 or most recent 
This indicator measures the percentage of wastewater that 

is treated before it is released back into ecosystems. The 
percentage of wastewater treated represents a measure of largely 
urban waste collection and treatment, since few rural areas are 
connected to sewage systems. The variable is calculated by 
weighting the average of the wastewater treatment rate values 
for the years 2000 through 2012 by the sewerage connection 
percentages. The original values are collated using a hierarchy of 
sources, selected in the following order: (1) country-level statistical 
data and reports; (2) values derived from the Organisation of 
Economic Co-operation and Development (OECD)’s variable 
“Connected to wastewater treatment plan without treatment” 

by taking the inverse of this percentage; (3) the United Nations 
Statistics Division’s “Population connected to wastewater 
treatment” variable; (4) secondary treatment levels from the 
Pinsent Masons Water Yearbook, 14th edition, available at http:// 
wateryearbook.pinsentmasons.com/; and (5) FAO-AQUASTAT 
values (Total volume of wastewater treated/Total volume of 
wastewater collected) x 100 for a given year in a given country. 


$18 


Source: Yale Center for Environmental Law & Policy (YCELP) and 
the Center for International Earth Science Information Network 
(CIESIN) at Columbia University, Environmental Performance Index 
2014, available at http://epi.yale.edu/epi/issue-rankings 


CO intensity 

CO» intensity (kg of CO2 per kg of oil equivalent energy use) | 
2010 or most recent 

Carbon dioxide (CO2) emissions are those stemming from the 
burning of fossil fuels and the manufacture of cement. They 
include CO2 produced during consumption of solid, liquid, and 
gas fuels and gas flaring. Energy use refers to use of primary 
energy before transformation to other end-use fuels, which is 
equal to indigenous production plus imports and stock changes, 
minus exports and fuels supplied to ships and aircraft engaged in 
international transport. A logarithm transformation is applied to the 
ratio of these statistics in order to spread the data distribution. 


Source: World Bank, World Development Indicators database, 
http://data.worldbank.org (retrieved June 20, 2014) 


Fish stocks overexploited 


Fraction of the country’s exclusive economic zone with 
overexploited and collapsed stocks | 2011 or most recent 

The Sea Around Us (SAU) project's Stock Status Plots (SSPs) 
are created in four steps (Kleisner and Pauly, 2011). In the first 
step, SAU defines a stock as a taxon (at the species, genus, or 
family level of taxonomic assignment) that occurs in the catch 
records for at least 5 consecutive years, over a minimum span of 
10 years, and that has a total catch in an area of at least 1,000 
tonnes over the time span. In the second step, SAU assesses 
the status of the stock for every year relative to the peak catch. 
SAU defines five states of stock status for a catch time series. 
This definition is assigned to every taxon that meets the definition 
of a stock for a particular spatial area (e.g., exclusive economic 
zones, or EEZs). These states are: (1) Developing—before the 
year of peak catch and less than 50 percent of the peak catch; (2) 
Exploited—before or after the year of peak catch and more than 
50 percent of the peak catch; (3) Overexploited—after the year of 
peak catch and less than 50 percent but more than 10 percent of 
the peak catch; (4) Collapsed—after the year of peak catch and 
less than 10 percent of the peak catch; and (6) Rebuilding—after 
the year of peak catch and after the stock has collapsed, when 
catch has recovered to between 10 percent and 50 percent of 
the peak. In the third step, SAU graphs the number of stocks 

by status in a given year by tallying the number of stocks in a 
particular state and presenting these as percentages. In the final 
step, the cumulative catch of stock by status in a given year 

is summed over all stocks and presented as a percentage in 

he catch by stock status graph. The combination of these two 
igures represents the complete Stock Status Plot. The numbers 
or this indicator are taken from the overexploited and collapsed 
numbers of stocks over total numbers of stocks per EEZ. A 
logarithm transformation is applied to these statistics in order to 
spread the data distribution. 








Source: Yale Center for Environmental Law & Policy (YCELP) and 
he Center for International Earth Science Information Network 
CIESIN) at Columbia University, Environmental Performance Index 
2014, available at http://epi.yale.edu/epi/issue-rankings 





Forest cover change 


Forest cover change, as compared to 2000 levels | 2012 or 
most recent 

This indicator measures the percent change in forest cover 
between 2000 and 2012 in areas with greater than 50 percent 
tree cover. It factors in areas of deforestation (forest loss), 
reforestation (forest restoration or replanting), and afforestation 
(conversion of bare or cultivated land into forest). Hansen et al. 
(2013) used 650,000 Landsat 7 satellite images with a resolution 
of 30 meters to quantify the area of forest loss. As defined in 
Hansen et al. (2013), trees were defined as all vegetation taller 
than 5 meters. Forest loss was defined as a stand replacement 
disturbance or the complete removal of tree cover canopy at the 
Landsat pixel scale. Results were disaggregated by reference 
percent tree cover stratum (e.g., greater than 50 percent crown 
cover to approximately O percent crown cover) and by year. 


Source: Yale Center for Environmental Law & Policy (YCELP) and 
the Center for International Earth Science Information Network 
(CIESIN) at Columbia University, Environmental Performance Index 
2014, available at http://epi.yale.edu/epi/issue-rankings 


© 2014 World Economic Forum 


S19 


S20 


Particulate matter (2.5) concentration 


Population-weighted exposure to PM2.5 (micro-grams per 
cubic meter) | 2012 or most recent 

PM2,5, also known as fine particulate matter, refers to particles 
or droplets in the air that are 2.5 micrometers or less in width. 
Although invisible to the naked human eye as individual particles, 
PMo2.5 can reduce visibility and cause the air to appear hazy 
when its levels are elevated. This indicator is based on a model 
that was parameterized by data on aerosol optical depth (AOD) 
from NASA's MODIS, SeaWiFS, MISR satellite instruments, and 
the GEOS-Chem chemical transport model. The parameterized 
model covered all areas south of 70 degree north latitude and 
north of 70 degree south latitude. Van Donkelaar et al. estimated 
annual global surface PM2.5 concentrations at a 10 x 10 km 
spatial resolution, and then created three-year moving averages 
from 2000 to 2012. Population-weighted average exposure values 
were calculated using population data from the Global Rural 
Urban Mapping Project (2011) database. For additional details, 
see Aaron van Donkelaar, January 2015 (embargoed), and http:// 
epi.yale.edu/files/2014_epi_metadata.pdf. 


Source: Yale Center for Environmental Law & Policy (YCELP) and 
the Center for International Earth Science Information Network 
(CIESIN) at Columbia University, Environmental Performance Index 
2014, available at http://epi.yale.edu/epi/issue-rankings 


Quality of the natural environment 

In your country, how would you assess the quality of the 
natural environment? [1 = extremely poor, among the worst in 
the world; 7 = among the world’s most pristine] | 2013-2014 
weighted average 


Source: World Economic Forum, Executive Opinion Survey. For 
more details, refer to Chapter 1.3 of this Report. 
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Since 1979 and its first report on the competitiveness of 
European industry, the World Economic Forum’s annual 
survey has been a key ingredient of its research and 
benchmarking activities. The Executive Opinion Survey 
(the Survey) is the longest-running and most extensive 
survey of its kind. Box 1 retraces the history of this 
instrument, which is closely related to the history of the 
competitiveness report series. The Survey captures 
the opinions of business leaders around the world on a 
broad range of topics for which data sources are scarce 
or, frequently, nonexistent on a global scale. It helps to 
capture aspects of a particular domain—such as the 
extent of the skills gap, the level of corruption, or the 
intensity of market competition—that are more qualitative 
than hard data can provide. Thus it is an indispensable 
complement to the sources of data made available by 
international organizations and national statistical offices. 
The indicators derived from the Survey are used 
in the calculation of the Global Competitiveness Index 
(GCI) and other Forum indexes, including the Networked 
Readiness Index, the Enabling Trade Index, the Travel 
& Tourism Competitiveness Index, and the Gender Gap 
Index, as well as in a number of regional studies. 
A truly unique source of data, the Survey has 
also long been used by a number of international 
and nongovernmental organizations, think tanks, and 
academia for empirical and policy work. For example, 
Transparency International has been using the Survey 
data for the elaboration of their Corruption Perceptions 
Index and the Bribe Payers Index. Institutions such 
as the Organisation for Economic Co-operation 
and Development (OECD), the World Bank, and the 
International Monetary Fund (IMF) also refer to the 
Forum’s Survey data in their publications, as do a 
number of academic publications. Finally, an increasing 
number of countries publish national competitiveness 
reports that draw on or refer to the Survey data. 


THE SURVEY IN NUMBERS 

The 2014 edition of the Survey captured the opinions of 
over 14,000 business leaders in 148 economies between 
February and June 2014; because of data issues, 

out of the 148 economies surveyed, 144 are included 

in the GCI this year (please see the data treatment 
section below for further details). Figure 1 presents 
some key descriptive statistics. The Survey is available 

in 42 languages, of which 20 are available online (see 
Table 1). This year almost 40 percent of respondents 
took the Survey online. In 22 economies the Survey was 
administered entirely online, while in a further 16 over 90 
percent of respondents completed the Survey online (see 
Table 2 for statistics about the administration approach). 


Geographic coverage 


Following a year of non-inclusion, Tajikistan is reinstated 
in the 2014 edition; however, no new economy is added 


The Global Competitiveness Report 2014-2015 | 85 


1.3: The Executive Opinion Survey 


Figure 1: Descriptive statistics of the Executive Opinion Survey 2014 


NUMBER OF ECONOMIES NUMBER OF SURVEYS SAMPLE SIZE 
(number of valid surveys by economy) 
148 pe Maximum 369: United States 
economies surveys collected 362: China 3 largest 
surveyed samples 
340: Mexico 
144 13,264 
surveys 
economies retained* 
with enough 


valid responses* 


















3rd quartile 100 
Average 92.8 
Median 87 
Share of world GDPt Administration method 
{1st quartile 67 
Minimum ——————— 32: Swaziland, Israel 
Survey coverage* (98.7%) Online (39.1%) 
M Rest of the world (1.3%) M Other method (60.9%) 

Source: International Monetary Fund, World Economic Outlook database, April 2014 edition. 
Note: Not all charts are drawn to scale. 
* Following data treatment. See text for details. 
t Based on purchasing power parity estimates. 
Table 1: The 42 languages in which the 2014 Survey was available 

Albanian Croatian* Hungarian* Mongolian Slovenian 
Arabic* Czech* Italian Montenegrin Spanish* 
Armenian Danish Japanese Persian* Thai 
Azeri Estonian* Khmer Polish* Turkish* 
Bosnian English* Korean Portuguese* Urdu 
Brazilian Portuguese French* Laotian Romanian Vietnamese 
Bulgarian German* Latvian* Russian* 

Burmese Greek* Lithuanian* Serbian 


Chinese* Hebrew* Macedonian Slovak* 


* Language also available in the online Survey tool (20 languages). 
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Figure 2: Country/economy coverage of the Executive Opinion Survey 


M Previous coverage 
M 2014 additions 


this year. The Survey was not completed to minimum 
requirements in Benin, Brunei Darussalam, or Liberia, 
and therefore those countries could not be included this 
year. Furthermore, Bosnia and Herzegovina and Ecuador 
are not included in this edition of the Report because 

of data quality concerns (see “Trend analysis and 
exceptions” below for more detail). The Forum’s Global 
Competitiveness and Benchmarking Network continues 
its efforts to increase country coverage year on year. 


SURVEY STRUCTURE, ADMINISTRATION, AND 
METHODOLOGY 
The Survey is divided into 14 sections: 


|. About Your Company 
ll. Overall Perceptions of Your Economy 
lll. Infrastructure 
IV. Innovation and Technology Infrastructure 
V. Financial Environment 
VI. Foreign Trade and Investment 
Vil. Domestic Competition 
VIII. Company Operations and Strategy 
IX. Government and Public Institutions 
X. Education and Human Capital 
XI. Corruption, Ethics and Social 
Responsibility 
XII. Travel & Tourism 
XIII. Environment 
XIV. Health 
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Most questions in the Survey ask respondents to 
evaluate, on a scale of 1 to 7, one particular aspect of 
their operating environment. At one end of the scale, 1 
represents the worst possible situation; at the other end 
of the scale, 7 represents the best (see Box 2 for an 
example). 

The administration of the Survey could not be 
carried out without the network of over 160 Partner 
Institutes worldwide. Partner Institutes are recognized 
research or academic institutes, business organizations, 
national competitiveness councils, or other established 
professional entities and, in some cases, survey 
consultancies, that have the network and capacity to 
reach out to the business community, are reputable 
organizations, and have a firm commitment to improving 
the competitiveness conditions of their economies. The 
full list of Partner Institutes can be found at the beginning 
of this Report.! 

In administering the Survey, Partner Institutes 
are asked to follow detailed sampling guidelines to 
ensure that the sample of respondents is the most 
representative possible and is comparable across 
the globe and in a specific timeframe. The sampling 
guidelines have evolved over time and are based on 
best practices in the field of survey administration 
and on discussions with survey experts. The Survey 
sampling guidelines specify that the Partner Institute 
build a “sample frame”—that is, a list of potential 
business executives from small- and medium-sized 
enterprises and large companies—from the various 
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Table 2: Executive Opinion Survey: Descriptive statistics and weightings 


First component* 


Second component: 2014 edition* 














Country/Economy Survey edition No. of respondents Weight (%)* No. of respondents Online (%) Weight (%)* 
Albania 2013 81 45.3 79 — 54.7 
Algeria 2013 65 40.1 97 — 59.9 
Angola 2013 35 41.3 47 — 58.7 
Argentina 2013 122 47.0 104 100.0 53.0 
Armenia 2013 76 45.0 76 5.3 55.0 
Australia 2013 57 43.2 66 100.0 56.8 
Austria 2013 99 49.1 71 43.7 50.9 
Azerbaijan 2013 85 44.6 88 — 55.4 
Bahrain 2013 41 42.3 51 92.2 57.7 
Bangladesh 2013 71 44.1 76 iS 55.9 
Barbados 2013 5il 45.8 48 87.5 54.2 
Belgium 2013 86 48.7 64 100.0 Sila) 
Bhutan 2013 85 46.9 73 — 53.1 
Bolivia 2013 74 40.1 110 100.0 59.9 
Botswana 2013 87 40.7 123 26.8 59.3 
Brazil 2013 98 43.1 114 98.2 56.9 
Bulgaria 2013 81 41.9 104 — 58.1 
Burkina Faso 2013 5r 50.6 36 — 49.4 
Burundi 2013 110 47.0 94 — 53.0 
Cambodia 2013 93 47.0 79 — 53.0 
Cameroon 2013 81 44.8 82 — 55.2 
Canada 2013 133 51.4 79 96.2 48.6 
Cape Verde 2013 80 44.4 84 9.5 55.6 
Chad 2013 102 50.0 68 — 50.0 
Chile 2013 130 43.8 143 51.7 56.2 
Colombia 2013 204 47.9 162 59.9 521 
Costa Rica 2013 110 52.5 59 98.3 47.5 
Côte d'Ivoire 2013 81 45.8 76 — 54.2 
Croatia 2013 80 44.7 82 2.4 55.3 
Cyprus 2013 63 47.4 52 — 52.6 
Czech Republic 2013 50 39.7 77 100.0 60.3 
Denmark 2013 173 53.0 89 ‘lol 47.0 
Dominican Republic 2013 56 43.7 62 — 56.3 
Timor-Leste 2013 34 43.0 40 — 57.0 
Egypt 2013 60 38.8 100 — 61.3 
El Salvador 2013 44 43.7 49 100.0 56.3 
Estonia 2013 92 45.4 89 100.0 54.6 
Ethiopia 2013 98 44.7 100 — 554) 
Finland 2013 40 42.5 49 100.0 57.5 
Macedonia, FYR 2013 82 45.6 78 — 54.4 
France 2013 80 35.2 184 80.4 64.8 
Gabon 2013 59 49.8 40 20.0 50.2 
Gambia, The 2013 76 43.6 85 — 56.4 
Georgia 2013 74 49.6 51 98.0 50.4 
Germany 2013 170 51.6 99 89.9 48.4 
Ghana 2013 70 41.5 93 43 58.5 
Greece 2013 91 45.9 85 91.8 54.1 
Guatemala 2013 86 45.4 83 2 54.6 
Guinea 2013 56 40.9 78 — 59.1 
Guyana 2013 92 47.9 73 — 52.1 
Haïti 2013 117 57.5 39 — 42.5 
Honduras 2013 55 36.9 108 — 63.1 
Hong Kong SAR 2013 60 44.4 63 65.1 55.6 
Hungary 2013 88 43.5 99 82.8 56.5 
Iceland 2013 91 45.9 85 100.0 54.1 
India 2013 85 34.4 211 0.9 65.6 
Indonesia 2013 87 44.6 90 — 55.4 
Iran, Islamic Rep. 2013 121 42.2 152 100.0 57.8 
Ireland 2013 55 45.7 52 100.0 54.3 
Israel 2013 60 52.6 32 100.0 47.4 
Italy 2013 85 44.7 87 Tal 55.3 
Jamaica 2013 61 49.9 41 — 50.1 
Japan 2013 115 52.1 64 6.3 47.9 
Jordant 2012 156 48.6 117 — 51.4 
Kazakhstan 2013 107 43.2 124 10.5 56.8 
Kenya 2013 100 43.5 113 — 56.5 
Kuwait 2013 36 43.1 42 19.0 56.9 
Kyrgyz Republic 2013 101 45.5 97 = 54.5 
Lao PDR 2013 62 42.3 77 — 57.7 
Latvia 2013 97 47.2 81 100.0 52.8 
Lebanon 2013 39 44.7 40 97.5 55.3 
Lesotho 2013 97 46.6 85 — 53.4 
Libya 2013 63 50.6 40 15.0 49.4 
(Cont’d.) 
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Table 2: Executive Opinion Survey: Descriptive statistics and weightings (cont’d.) 











First component* Second component: 2014 edition* 

Country/Economy Survey edition No. of respondents Weight (%)* No. of respondents Online (%) Weight (%)* 
Lithuania 2013 141 44.6 146 60.3 55.4 
Luxembourg 2013 57 42.6 69 100.0 57.4 
Madagascar 2013 157 50.7 99 = 49.3 
Malawi 2013 59 44.3 58 22.4 55.7 
Malaysia 2013 106 46.2 96 43.8 53.8 
Mali 2013 94 46.3 85 — 53:7 
Malta 2013 42 42.3 52 82.7 Eye 
Mauritania 2013 88 43.7 98 — 56.3 
Mauritius 2013 77 48.9 56 96.4 51.1 
Mexico 2013 320 44.2 340 97.1 55.8 
Moldova 2013 122 43.8 134 — 56.2 
Mongolia 2013 86 45.7 81 — 54.3 
Morocco 2013 82 51.8 47 80.9 48.2 
Mozambique 2013 87 42.4 107 0.9 57.6 
Myanmar 2013 79 43.9 86 12 56.1 
Namibia 2013 79 45.3 77 — 54.7 
Nepal 2013 93 46.3 84 1.2 53m 
Netherlands 2013 87 44.9 88 97.7 55.1 
New Zealand 2013 Ye 43.7 41 100.0 56.3 
Nicaragua 2013 69 52.9 36 91.7 47.1 
Nigeria 2013 109 45.3 106 1.9 54.7 
Norway 2013 68 42.1 86 100.0 57.9 
Omant 2012 78 42.5 95 31.6 BTS) 
Pakistan 2013 130 54.9 56 21.4 45.1 
Panama 2013 130 44.9 131 38.9 Ssi 
Paraguay 2013 58 44.8 59 — 55.2 
China 2013 364 45.1 362 0.3 54.9 
Peru 2013 79 44.1 85 42.4 55.9 
Philippines 2013 95 42.1 120 — 57.9 
Poland 2013 208 45.5 200 98.0 54.5 
Portugal 2013 100 40.8 140 76.4 59.2 
Puerto Rico 2013 57 46.4 51 100.0 53.6 
Qatar 2013 106 45.4 103 5.8 54.6 
Korea, Rep. 2013 81 42.4 100 — 57.6 
Montenegro 2013 78 42.5 95 = SiS 
Serbia 2013 100 45.0 100 — 55.0 
Romania 2013 103 49.4 72 — 50.6 
Russian Federation 2013 294 45.8 276 0.4 54.2 
Rwandat 2013 81 100.0 n/a n/a n/a 
Saudi Arabia 2013 139 417 181 72.4 58.3 
Senegal 2013 98 44.7 100 — 5515) 
Seychelles 2013 31 36.5 63 — 63.5 
Sierra Leone 2013 99 45.9 92 = 54.1 
Singapore 2013 150 44.0 163 60.7 56.0 
Slovak Republic 2013 114 48.6 85 84.7 51.4 
Slovenia 2013 98 46.9 84 1.2 53.1 
South Africa 2013 47 42.4 58 96.6 57.6 
Spain 2013 84 46.3 76 75.0 53.8 
Sri Lanka 2013 100 45.4 97 — 54.6 
Suriname 2013 50 49.1 36 100.0 50.9 
Swaziland 2013 32 45.0 32 Biles) 55.0 
Sweden 2013 45 41.0 62 98.4 59.0 
Switzerland 2013 71 44.7 73 100.0 55:31 
Taiwan, China 2013 71 43.1 83 37.3 56.9 
Tajikistant+ — — — 97 — 100.0 
Tanzania 2013 92 44.5 96 — 55.5 
Thailand 2013 86 43.0 101 99.0 57.0 
Trinidad and Tobago 2013 132 42.2 165 99.4 57.8 
Tunisia 2013 84 44.9 85 76.5 55.1 
Turkey 2013 94 45.8 88 47.7 54.2 
Uganda 2013 93 45.4 90 — 54.6 
Ukraine 2013 108 45.4 105 1.0 54.6 
United Arab Emiratest 2012 169 45.9 167 21.0 54.1 
United Kingdom 2013 118 49.9 79 100.0 50.1 
United States 2013 598 50.9 369 100.0 49.1 
Uruguay 2013 92 441 99 46.5 55.9 
Venezuela 2013 54 48.7 40 100.0 51.3 
Vietnam 2013 109 46.7 95 7.4 53.3 
Yemen 2013 72 48.8 53 — 512 
Zambia 2013 85 48.0 67 — 52.0 
Zimbabwe 2013 57 47.7 46 56.5 523 
Grand total/average 13,264 39.1 


Notes: Bold typeface identifies economies where the Survey was conducted entirely online. All statistics were computed following the edition of the data. See text for details. 
Survey edition(s) used for the computation of economy scores: t 2012 and 2014; 2013; + 2014. See Box 2 for details about exceptions. 
* Weight applied to the country score in that edition of the Survey. See Box 4 for details. 
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Box 1: A brief history of the Executive Opinion Survey and The Global Competitiveness Report 





The Global Competitiveness Report began as a research 
project by Professor Klaus Schwab in 1979. The report, 
entitled The Competitiveness of European Industry, would 
later become the annual Global Competitiveness Report. 
This first report was an analysis of the competitiveness of 
16 European countries. The study was based on Schwab’s 
innovative concept of competitiveness, which extended 
beyond the traditional notion of labor and capital productivity. 
Competitiveness, in that early report, was defined as the 
ability of one enterprise to do as well as, or outperform, 
another company or group of companies while taking into 
account the framework conditions in the country. 

That year, of the 200 indicators selected for the Forum’s 
first competitiveness index, 50 were derived from a survey. 
The survey was mailed out in English, French, and German 
to potential respondents throughout Europe, mainly Chief 
Executive or Chief Planning Officers of European companies; 
Managing Directors of subsidiaries of US companies 
operating in these 16 countries, leading representatives 
of industrial and employers’ associations, labor unions, 
economic and social institutes; university faculties of 
economics or business administration; and the economic 
media. Median values were calculated for each question and 
by country. In parallel, Forum researchers visited statistical 
offices and ministries in order to gather relevant quantitative 
data. The report was finalized in November 1979. The 
Forum’s work on competitiveness and its various indexes 
has therefore been including a mix of proprietary survey data 
and statistics from international organizations since its very 
inception. 


sectors of activity, as detailed below. It then applies a 
dual stratification procedure based on these two criteria 
of company size and sector. Specifically, the Partner 
Institutes are asked to carry out the following steps: 


1. Prepare a “sample frame,” or large list of potential 
respondents, which includes firms representing 
the main sectors of the economy (agriculture, 
manufacturing industry, non-manufacturing 
industry, and services). 


2. Separate the frame into two lists: one that 
includes only large firms, and a second list that 
includes all other firms (both lists representing the 
various economic sectors).2 


3. Based on these lists, and in view of reducing 
survey bias, choose a random selection of these 
firms from both lists to receive the Survey. 


Furthermore, the sampling guidelines specify that 
the Partner Institute should aim to collect a combination 
of random respondents with some repeat respondents 
for further comparative analysis.? The Survey is 
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The report was the first attempt to support policymakers 
and business leaders in their efforts to formulate improved 
economic policies and institutional reforms. In the minds of 
its authors, “an undertaking of this dimension can never be 
perfect, certainly not in its first publication. It will be enriched, in 
the future, by the comments and suggestions of its readers.”! 

Thirty-five years later, as envisioned by Professor Schwab, 
The Global Competitiveness Report has grown to cover over 
140 economies to assess the key drivers of development. The 
methodology underpinning the analysis has been improved 
over the years in order to reflect the newest thinking in matters 
of economic growth. Since 2005, the Global Competitiveness 
Index has provided the methodology used to conduct the 
assessment. This evolution has been achieved while keeping 
true to the original objective of supporting policymakers 
and business leaders in their efforts to formulate improved 
economic policies and institutional reforms. 

In parallel to this development of the index, the original 
survey has evolved and is today known as the Executive 
Opinion Survey (the Survey). Over the years, it has undergone 
a number of revisions and audits, which have enabled an 
improved administration process and methodology. The 
Survey has grown in scope, too. It now includes over 140 
questions distributed in 14 sections. And it largely influences 
the coverage of the Forum’s global indexes: in most cases, 
an economy not included in the Survey cannot be covered by 
an index. 


Note 


1 European Management Forum 1979. 





administered in a variety of formats, including face-to- 
face or telephone interviews with business executives, 
mailed paper forms, and online surveys. For energy, 
time, and cost considerations, the Forum encourages 
the use of the online survey tool. However, deciding 
which of these differing methodologies to use may be 
based on the particular country’s infrastructure, distance 
between cities, cultural preferences, and other such 
issues. 

The Partner Institutes also play an active and 
essential role in disseminating the findings of The Global 
Competitiveness Report and other reports published by 
The Global Competitiveness and Benchmarking Network 
by holding press events and workshops to highlight the 
results at the national level to the business community, 
the public sector, and other stakeholders. 


Striving for excellence 

The Global Competitiveness and Benchmarking Network 
has, over the years, always given great importance to 
reflecting the newest thinking in matters of development 
and measurement of economic growth as well as to 
applying surveying best practices. To this end, it has 
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undertaken two audits since 2008 as well as yearly 
reviews of both the Index and the Survey. 

An initial external audit by a team of survey experts 
from Gallup was performed in 2008. Four years after 
implementing the recommendations from the first audit, 
a second audit was conducted in 2012 by Gallup. During 
this second audit, the Survey instrument, the sampling 
guidelines, and the administration process underwent a 
thorough review. The review took a twofold approach, 
analyzing the recommendations and their impact on 
the process as well as keeping up to date on best 
practices in the field of surveying. Overall, the outcome 
of the review regarding the implementation of the 2008 
recommendations was commendable; the review 
determined that the Executive Opinion Survey process 
followed best practices and made the improvements 
noted in both the Survey tool and translations as well as 
in sampling quality. Box 3 presents some statistics about 
the Survey’s demographics and reveals that the sample 
of respondents is very diverse. 

The 2012 audit addressed an important aspect 
related to the impact of national culture—the so-called 
cultural bias—that may impact interviewee responses. 
The Global Competitiveness and Benchmarking 
Network recognizes this as a possibility; nonetheless, 
following international best practices and upon Gallup’s 
recommendation, the Forum decided not to re- 
weight the data using vignettes because of the limited 
effectiveness of such a procedure and to prevent 
introducing additional noise into the data that occurs 
with such an approach. 

In the context of the GCI revision (see Chapter 1.1), 
the Survey will undergo a full review in the Fall of 2014. 
Along with updating some questions, following expert 
recommendations, the Survey will be shortened and its 
terminology simplified. 

With such ongoing efforts in the realm of survey 
administration best practice, the Global Competitiveness 
and Benchmarking Network team continues to improve 
processes to achieve greater data accuracy and 
heightened comparability across economies. 





DATA TREATMENT AND SCORE COMPUTATION 

This section details the process whereby individual 
responses are edited and aggregated in order to 
produce the scores of each economy on each individual 
question of the Survey. These results, together with other 
indicators obtained from other sources, feed into the GCI 
and other research projects. 


Data editing 

Prior to aggregation, the respondent-level data are 
subjected to a thorough editing process. A first series of 
tests is run to identify and exclude those surveys whose 
patterns of answers demonstrate a lack of sufficient 
focus on the part of the respondents. Surveys with a 
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Box 2: Example of a typical Survey question 





In your country, how strong is the protection of 
intellectual property, including anti-counterfeiting 
measures? 


Extremely weak < 1 2 3 4 5 6 7 > Extremely strong 


Circling 1... means you agree completely with the answer 
on the left-hand side 


Circling 2... means you largely agree with the left- 


hand side 


means you somewhat agree with the left- 
hand side 


means your opinion is indifferent between 
the two answers 


Circling 3... 


Circling 4... 


Circling 5... means you somewhat agree with the right- 


hand side 


means you largely agree with the right-hand 
side 


Circling 6... 


Circling 7... means you agree completely with the answer 


on the right-hand side 





completion rate inferior to 50 percent are excluded.® 
Surveys with straight answers (e.g., only 4s or only 1s) 
are also excluded. The very few cases of duplicate 
surveys—which can occur, for example, when a survey is 
both completed online and mailed in—are also excluded 
in this phase. 

In a second step, a multivariate test is applied to the 
data using the Mahalanobis distance method. This test 
estimates the probability that an individual survey in a 
specific country “belongs” to the sample of that country 
by comparing the pattern of answers of that survey 
against the average pattern of answers in the country 
sample. 

More specifically, the Mahalonobis distance test 
estimates the likelinood that one particular point of N 
dimensions belongs to a set of such points. One single 
survey made up of N answers can be viewed as the 
point of N dimensions, while a particular country sample 
c is the set of points. The Mahalanobis distance is used 
to compute the probability that any individual survey / 
does not belong to the sample c. If the probability is 
high enough—we use 99.9 percent as the threshold—we 
conclude that the survey is a clear outlier and does not 
“belong” to the sample. The implementation of this test 
requires that the number of responses in a country be 
greater than the number of answers, N, used in the test. 
The test uses 52 questions, selected by their relevance 
and placement in the Survey instrument. 

A univariate outlier test is then applied at the 
country level for each question of each survey. We use 
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Box 3: Insights from the Executive Opinion Survey 2014 





The respondents of the Executive Opinion Survey largely 
reflect the characteristics and diversity of the economic fabric 
of the countries covered. They also demonstrate the efforts 
undertaken by the Partner Institutes to follow the sampling 
guidelines. Figure 1 presents selected statistics about the 
Survey’s demographics. 

Because small- and medium-sized enterprises 
(SMEs) account for a large share of economic activities 
in most countries, the Survey aims to collect the opinion 
of executives from those smaller companies (Figure 1a). 
Indeed, small enterprises, defined here as those with fewer 
than 50 employees, account for 27 percent of the sample 
in Advanced Economies and Emerging and Developing Asia 
and for 48 percent in Sub-Saharan Africa, also reflecting the 
respective economic structure of these regions. The Partner 
Institutes are asked to collect a mix of SMEs and large 
companies. 


Figure 1: Executive Opinion Survey: Respondent profile 
1a: Company size by number of employees 


Advanced economies 
Commonwealth of 
Independent States 


Emerging and 
Developing Asia 


Emerging and 
Developing Europe 


Latin America 
and the Caribbean 


Middle East, North Africa, 
and Pakistan 


Sub-Saharan Africa 


20 
Respondents, percent 
E Small (< 50) Small-medium (50-150) 
M Large-medium (151—1,000) 
M Large (> 1,000) E n/a 


1c: Revenues generated by exports 


Advanced economies 
Commonwealth of 
Independent States 


Emerging and 
Developing Asia 


Emerging and 
Developing Europe 


Latin America 
and the Caribbean 


Middle East, North Africa, 
and Pakistan 


Sub-Saharan Africa 


ane percent 
E None 
E 26%-50% 
H n/a 


25% or less 
m Over 50% 
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The Survey also aims to capture the diversity of 
companies in terms of ownership (Figure 1b). On average, 
19 percent of the surveyed companies’ equity is owned by 
foreigners (as either minority or majority shareholders). 

Further, the Survey sampling also aims to ensure 
the coverage of a variety of non-exporting and exporting 
companies (Figure 1c). Regular exporters (companies 
for which exports account for more than 50 percent of 
revenues) account for just 6 percent of the sample in the 
Commonwealth of Independent States and as much as 22 
percent in Advanced Economies. 

Finally, in alignment with the Forum’s sampling guidelines, 
approximately a third of the 2014 Survey respondents are 
“repeat” respondents—that is to say, they are executives 
who have previously taken part in the Survey (Figure 1d). This 
improves the comparability of data across years. 


1b: Company ownership 
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1d: Repeat and random respondents 
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the standardized score—or “z-score”—method, which 
indicates by how many standard deviations any one 
individual answer deviates from the mean of the country 
sample. Individual answers with a standardized score 
greater than 3 are dropped. 


Aggregation and computation of country averages 
Through 2013, the computation of country averages 
used a weighting by economic sector: averages of 
individual responses were computed for the four main 
economic sectors (agriculture, manufacturing industry, 
non-manufacturing industry, and services) in a given 
country. Country averages were then derived by taking 
a weighted average of the sector averages using the 
estimated contributions of each sector to a country’s 
GDP as weights. The aim was to obtain a more 
representative average. 

However, while appealing in theory, this approach 
presents a number of implementation challenges and 
limitations. First, in many countries covered by the 
Survey, information about economic structure is not 
reliable or is subject to significant revision. Special 
treatment is also required for 10 countries for which 
the breakdown of industry between manufacturing and 
non-manufacturing is not available. Second, the 
structure of the sample of responses might end up 
differing significantly from the actual structure of the 
economy, despite the efforts of our Partner Institutes, 
especially in challenging environments where the 
administration of the Survey is difficult. Third, in some 
major petroleum- and gas-producing countries, a 
handful of very large companies account for a sizeable 
share of the non-manufacturing sector. This means 
that attempting to mirror the structure of the economy 
would result in assigning a very high individual weight 
to the respondent from those companies. A related 
issue arises if none of those companies are surveyed, 
in which case the non-manufacturing sector is not 
represented at all in the country sample. Elsewhere, 
where agriculture still accounts for a large share of an 
economy, the agriculture sector tends to be under- 
represented in the Survey sample because of the 
difficulty of identifying respondents in that sector who 
have an international perspective. The issue of sectoral 
representation tends to be exacerbated when the sample 
of respondents is small. 

In the presence of unbalanced samples, we used 
to limit the maximum implicit weight of an individual 
response in the sample to 10 percent.® In some extreme 
cases, where a sample size was too small or the sectoral 
representation too different from the actual structure 
of the economy, this mechanism was not sufficient 
to prevent an individual response from receiving a 
disproportionate weight. In such a case, the economic 
sector stratification average was abandoned and a 
simple average of the surveys was applied. 
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For all these reasons, this year we decided to revert 
back to using a simple average to compute scores of alll 
countries. Therefore, every individual response carries 
the same implicit weight, regardless the company’s 
sector of activity. Yet, as explained above, we will 
continue to work with our Partner institutes to obtain 
samples of respondents that are as representative as 
possible. 

Formally, the country average of a Survey indicator / 
for country c, denoted q;,, is computed as follows: 


Nic 
D Mei 
„= Í 
dic Nic 
where 


Qic,j iS the answer to question / in country c from 
respondent /; and 

Nic is the number of respondents to question / in 
country c. 


Moving average and computation of country scores 
As a final step, the country averages for 2014 are 
combined with the 2013 averages to produce the 
country scores that are used for the computation of the 
GCI 2014-2015 and for other projects.” 

This moving average technique, introduced in 2007, 
consists of taking a weighted average of the most recent 
year’s Survey results together with a discounted average 
of the previous year. There are several reasons for doing 
this. First, it makes results less sensitive to the specific 
point in time when the Survey is administered. Second, 
it increases the amount of available information by 
providing a larger sample size. Additionally, because the 
Survey is carried out during the first quarter of the year, 
the average of the responses in the first quarter of 2013 
and first quarter of 2014 better aligns the Survey data 
with many of the data indicators from sources other than 
the Survey, which are often year-average data. 

To calculate the moving average, we use a weighting 
scheme composed of two overlapping elements. On one 
hand, we want to give each response an equal weight 
and, therefore, place more weight on the year with the 
larger sample size. At the same time, we would like to 
give more weight to the most recent responses because 
they contain more updated information. That is, we also 
“discount the past.” Table 2 reports the exact weights 
used in the computation of the scores of each country, 
while Box 4 details the methodology and provides a 
clarifying example. 


Trend analysis and exceptions 

The two tests described above address variability issues 
among individual responses in a country. Yet they were 
not designed to track the evolution of country scores 
across time. We therefore carry out an analysis to assess 
the reliability and consistency of the Survey data over 
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Box 4: Country/economy score calculation 





This box presents the method applied to compute the country scores for the vast majority of economies included in The Global 


Competitiveness Report 2014-2015 (see text for exceptions). 


For any given Survey question í, country c’s final score, qie 


2013-14 2013 2013 2014 2014 
ic = We x Aic + We X Vic 


2013-14 


, is given by: 


(1) 


qis is country c’s score on question / in year t, with t = 2018, 2014, as computed following the approach 


described in the text; and 


wi is the weight applied to country c’s score in year t (see below). 


The weights for each year are determined as follows: 


4 ) n N 2013 
nc 


c 
2013 2014 
N28 +N 


© (2a) and 





2013 
c= 


2 


2014 
N 


Gt re oe 
a (2b) 


2 


where Ni is the sample size (i.e., the number of respondents) for country c in year t, with t = 2013, 2014. a is a discount factor. 
Its value is set at 0.6. That is, the 2013 score of country c is given 2/8 of the weight given to the 2014 score. 


Plugging Equations (2a) and (2b) into (1) and rearranging yields: 


2013 2014 i 


a= x (la) xg, to <g,, +. x 


all 
ic 2 


discounted-past weighted average 


2013 2014 


2013 € 2014, 


nn de > ae SG 
2 RE NE ic eae er ic 


sample-size weighted average 


In Equation (3), the first component of the weighting scheme is the discounted-past weighted average. The second component 
is the sample-size weighted average. The two components are given half-weight each. One additional characteristic of this 
approach is that it prevents a country sample that is much larger in one year from overwhelming the smaller sample from the 


other year. 


time. As part of this analysis, we run an inter-quartile 
range test, or IQR test, to identify large swings—positive 
and negative—in the country scores. More specifically, 
for each country we compute the year-on-year 
difference, d, in the average score of a core set of 62 
Survey questions. We then compute the inter-quartile 
range (i.e., the difference between the 25th percentile 
and the 75th percentile), denoted /QR, of the sample of 
146 economies.® Any value d lying outside the range 
bounded by the 25th percentile minus 1.5 times /QR and 
the 75th percentile plus 1.5 times /QR is identified as a 
potential outlier. Formally, we have: 


lower bound = Q1 - 1.5 x IQR 
upper bound = Q3 - 1.5 x IQR 


where 
Q1 and Q3 correspond to the 25th and 75th 
percentiles of the sample, respectively, and 
IQR is the difference between these two 
values. 
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This test allows for the identification of potentially 
problematic countries, which display large upward or 
downward swings or repeated and significant changes 
over several editions. The IQR test is complemented 

by a series of additional empirical tests, including an 
analysis of five-year trends and a comparison of changes 
in the Survey results with changes in other indicators 
capturing similar concepts. We also conduct interviews 
of local experts and consider the latest developments in 
a country in order to assess the plausibility of the Survey 
results. 

Based on these quantitative and qualitative 
analyses, the 2014 Survey data collected in Bosnia and 
Herzegovina, Ecuador, and Rwanda deviate significantly 
from the historical trends, and recent developments 
in these countries do not seem to provide enough 
justification for the large swings observed. In the case 
of Rwanda, we use only the 2013 Survey data in the 
computation of the Survey scores (See the Exceptions 
section in Box 4). Rwanda therefore is still covered in 
the GCI 2014-2015. Although this remains a remedial 
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1.3: The Executive Opinion Survey 





The formula is easily generalized. For any two consecutive editions t, and t, of the Survey, country c’s final score on 


question / is computed as follows: 


2 


Ni 
gyt= 4x [a-o x q +a x as|+4% Fes 


Exceptions 


û 
ET X Ge + 


Nė 
m t | a 


As described in the text, there are a number of exceptions to the approach described above. In describing them below, we 
use actual years—rather than letters—in equations for the sake of concreteness. 

In the case of Survey questions that were introduced in 2014, where, by definition, no past data exist, the weight applied to 
the 2013 score is w°? = O and the weight applied to the 2014 score is w° = 1. Equation (1) simply is "= q,7°". The same 
is true for Tajikistan, which was reinstated in 2014. In this case, we have g,/° "= q, 2014. 

In the case of countries that failed the inter-year robustness check, the weight applied is w2°'%= 1 and w2°"*= 0, so that 
Equation (1) simply becomes q,2%"= 9,2%, In the case of countries that failed the inter-year robustness check last year and 


(el 


for which the 2013 data were discarded, we use the Survey data from 2012 instead, and combine them with those of 2014 to 


2012-2014 — 


compute the scores. Equation (1) then becomes q; =e a, 


Example of score computation 


2012 2014 2014 
FM XGe : 


For this example, we compute the score of Tanzania for indicator 5.08 Extent of staff training, which is derived from the following 
Survey question: “In your country, to what extent do companies invest in training and employee development? [1 = not at all; 

7 = to a great extent].” This question is not a new Survey question and Tanzania did not fail the inter-year robustness test 

either this year or last year. Therefore, the general case of Equation (1) applies. Tanzania’s score was 3.76 in 2013 and 3.31 

in 2014. The weighting scheme described above indicates how the two scores are combined. In Tanzania, the size of the 
sample was 92 in 2013 and 96 in 2014. Using a = 0.6 and applying Equations (2a) and (2b) yields weights of 44.5 percent 

for 2013 and 55.5 percent for 2014 (see Table 2). The final country score for this question is given by Equation (1): 


0.445 x 3.76 + 0.555 x 3.31 = 3.51, 
SE EES 


2013 2014 


This is the final score used in the computation of the GCI and reported in Table 5.08 (see page 463). Although numbers 
are rounded to two decimal places in this example and to one decimal place in the data tables, exact figures are used in all 


calculations. 





measure, we will continue to investigate the situation 
over the coming months in an effort to improve the 
reliability of the Survey data in this country. 

Last year, the same analysis resulted in the Survey 
data of four countries—Bosnia and Herzegovina, Jordan, 
Oman, and United Arab Emirates—being dismissed. 
This year, as an intermediate step toward the re- 
establishment of the standard computation method, we 
used a weighted average of the Survey data of 2012 and 
2014 for these countries, with the exception of Bosnia 
and Herzegovina described further below. 

In the case of Bosnia and Herzegovina, we observe 
a very high degree of volatility in the Survey results over 
the past four years. For Ecuador, the trend exhibited 
by the Survey results over the past four years is not 
corroborated by developments on the ground during 
that period. Therefore, as an exceptional measure, both 
countries are excluded from this year’s coverage. We 
will work closely with the respective Partner Institutes to 
improve the administration process and the reliability of 
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the data, with the aim of reinstating both countries in the 
near future. 


CONCLUSION 

Since 1979, the World Economic Forum has been 
conducting a survey to gather perception data for 

its research on competitiveness. Over the years, the 
Executive Opinion Survey has become the largest poll 
of its kind, this year collecting the insight of more than 
14,000 executives into critical drivers of their respective 
countries’ development. This scale could not be 
achieved without the tremendous efforts of the Forum’s 
network of over 160 Partner Institutes in carrying out the 
Survey at a national level. The Survey gathers valuable 
information on a broad range of variables for which data 
sources are scarce or nonexistent. For this reason, and 
for the integrity of our publication and related research, 
sampling thoroughness and comparability across the 
globe remain an essential and ongoing endeavor of The 
Global Competitiveness and Benchmarking Network. 
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NOTES 


1 The World Economic Forum’s Global Competitiveness and 
Benchmarking Network would like to acknowledge e-Rewards 
Market Research for carrying out the Executive Opinion Survey 
2014 in the United States, following the detailed sampling 
guidelines. Furthermore, e-Rewards supplemented a sample in 
Germany and Sweden, as well as France. 


2 Company size is defined as the number of employees of the firm 
in the country of the Survey respondent. The company size value 
used for delineating the large and small company sample frames 
varies across countries. The size value tracks closely with the 
overall size of the economy. Adjustments were made to the value 
based on searches in company directories and data gathered 
through the administration of the Survey in past years. 


3 In order to reach the required number of surveys in each country 
(80 for most economies and 300 for the BRICS countries and the 
United States), a Partner Institute uses the response rate from 
previous years. 


4 The results are the scores obtained by each economy in the 
various questions of the Survey. The two terms are used 
interchangeably throughout the text. 


5 The completion rate is the proportion of answered questions 
among a subset of questions in the survey instrument. These 
123 core questions are all numerical questions of sections II 
through XI. 


6 Practically, under the old approach, when, for a particular 
country, the ratio of the weight of one sector in the economy to 
the percentage of surveys from that sector in the country sample 
exceeded 5, the sector weight used for the weighted average was 
capped at five times the percentage of surveys from that sector in 
the sample. The weights of the other sectors were then adjusted 
proportionally to their weight in the country’s GDP. 


7 The 2013 scores were computed using a sector-weighted average. 


8 The Survey was conducted in 148 economies in 2014. However, in 
Brunei Darussalam and Liberia there were not enough responses 
collected for inclusion. Therefore, those two countries were 
excluded prior to carrying out the IQR test. 
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2.1: Country/Economy Profiles 


How to Read the Country/Economy Profiles 


The Country/Economy Profiles section presents a two- 
page profile for each of the 144 economies covered in 
The Global Competitiveness Report 2014-2075. 





PAGE 1 


Q Key indicators 

The first section presents a selection of key indicators 
for the economy under review. Unless noted otherwise, 
all data in the Key indicators’ section are sourced from 
the April 2014 edition of the International Monetary Fund 
(IMF)’s World Economic Outlook (WEO) Database: 


} Population (in millions). The population figure for 
Puerto Rico is sourced from the United States 
Census Bureau. 


} Gross domestic product (GDP) in billions and GDP 
per capita, both expressed in US dollars and valued 
at current prices. Data for Puerto Rico are sourced 
from Puerto Rico’s national statistics. 


} The chart on the upper right-hand side displays 
the evolution of GDP per capita at purchasing 
power parity (PPP) from 1990 through 2013 (or the 
period for which data are available) for the economy 
under review (blue line). The gray line plots the 
GDP-weighted average of GDP per capita of the 
group of economies to which the economy under 
review belongs. We draw on the IMF’s classification 
(as defined in the April 2014 edition of the WEO), 
which divides the world into six regions: Emerging 
and Developing Europe; the Commonwealth of 
Independent States (CIS), which includes Georgia 
although it is not a CIS member; Emerging and 
Developing Asia; Middle East, North Africa, and 
Pakistan region (MENAP);' Sub-Saharan Africa; and 
Latin America and the Caribbean. Finally, advanced 
economies form a group of their own. For more 
information regarding the classification and the data, 
visit www.imf.org/weo. Data for Puerto Rico are not 
available. 
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Albania 
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Innovation and sophistication factors (1.0%).….114...2 
Business sophistication 104...386 ETES 
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@ Global Competitiveness Index 
This section details the economy’s performance on 
the main components of the Global Competitiveness 
Index (GCI). The first column shows the country’s rank 
among the 144 economies included in the Index, while 
the second column presents its score. The percentage 
contribution to the overall GCI score of each subindex 
score is reported next to the subindex name. These 
weights vary depending on the country’s stage of 
development. For more information on the methodology 
of the GCI, refer to Chapter 1.1. 

On the right-hand side, a chart shows the 
country’s performance in the 12 pillars of the GCI 
(blue line) measured against the average score of the 
group to which the economy belongs, using the same 
classification as in the GDP per capita chart (gray line). 


© The most problematic factors for doing business 
This chart Summarizes those factors seen by business 
executives as the most problematic for doing business 

in their economy. The information is drawn from the 
2014 edition of the World Economic Forum’s Executive 
Opinion Survey (the Survey), with the exception of 
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Rwanda, for which responses from the 2013 Survey 
have been used. From a list of 16 factors, respondents 
were asked to select the five most problematic and rank 
them from 1 (most problematic) to 5. The results were 
then tabulated and weighted according to the ranking 
assigned by respondents. See Chapter 1.3 for details. 





PAGE 2 


© The Global Competitiveness Index in detail 
This page details the country’s performance on each 

of the indicators entering the composition of the GCI. 
Indicators are organized by pillar. For indicators entering 
the GCI in two different pillars, only the first instance is 
shown on this page. 


i INDICATOR, UNITS: This column contains the 
title of each indicator and, where relevant, the unit 
in which it is measured—for example, “days” or 
“% GDP” Indicators that are not derived from the 
Survey are identified by an asterisk (*). Indicators 
derived from the Survey are always expressed 
as scores on a 1-7 scale, with 7 being the best 
possible outcome. 


i VALUE: This column reports the country’s score on 
each of the variables that compose the GCI. 


i RANK/144: This column reports the country’s 
position among the 144 economies covered by 
the GCI 2014-2015. The ranks of those indicators 
that constitute a notable competitive advantage 
are highlighted in blue bold typeface. Competitive 
advantages are defined as follows: 


o For those economies ranked in the top 10 in the 
overall GCI, individual indicators ranked from 1 
through 10 are considered to be advantages. 
For instance, in the case of Germany—which 
is ranked 5th overall—its 3rd rank on indicator 
5.07 Availability of research and training services 
makes this indicator a competitive advantage. 


o For those economies ranked from 11 through 
50 in the overall GCI, variables ranked higher 
than the economy’s own rank are considered to 
be advantages. In the case of Iceland, ranked 
30th overall, its rank of 11 on indicator 7.10 
Female participation in the labor force makes this 
indicator a competitive advantage. 


o For those economies ranked lower than 50th 
in the overall GCI, any individual indicators with 
a rank of 50 or better are considered to be 
advantages. For Cambodia, ranked 95th overall, 
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Albania 


Competitiveness Index in detail 








indicator 2.08 Mobile phone subscription, where 
the country ranks 39th, constitutes a competitive 
advantage. 


o These rules do not apply to indicators 2.03 Quality 
of railroad infrastructure, 4.01 Malaria incidence, 
or 4.02 Business impact of malaria because of the 
special ranking method used for those indicators. 


For further analysis, the data tables in the following 
section of the Report provide ranks, values, and the 
period of each data point, indicator by indicator. 





ONLINE DATA PORTAL 

In addition to the analysis presented in this Report, 

an interactive data platform can be accessed via 
www.weforum.org/gcr. The platform offers a number 

of analytical and visualization tools, including sortable 
rankings, scatter plots, bar charts, and maps, as well as 
the option of downloading portions of the GCI data set. 





NOTE 


1 The IMF refers to this region as “Middle East, North Africa, 
Afghanistan, and Pakistan.” However, because Afghanistan is not 
covered in this Report, the shorter formulation was adopted. 
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Index of Country/Economy Profiles 




















Country/Economy Page Country/Economy Page Country/Economy Page 
Albania 104 Guyana 200 Norway 296 
Algeria 106 Haïti 202 Oman 298 
Angola 108 Honduras 204 Pakistan 300 
Argentina 110 Hong Kong SAR 206 Panama 302 
Armenia 112 Hungary 208 Paraguay 304 
Australia 114 Iceland 210 Peru 306 
Austria 116 India 212 Philippines 308 
Azerbaijan 118 Indonesia 214 Poland 310 
Bahrain 120 Iran, Islamic Rep. 216 Portugal 312 
Bangladesh 122 Ireland 218 Puerto Rico 314 
Barbados 124 Israel 220 Qatar 316 
Belgium 126 Italy 222 Romania 318 
Bhutan 128 Jamaica 224 Russian Federation 320 
Bolivia 130 Japan 226 Rwanda 322 
Botswana 132 Jordan 228 Saudi Arabia 324 
Brazil 134 Kazakhstan 230 Senegal 326 
Bulgaria 136 Kenya 232 Serbia 328 
Burkina Faso 138 Korea, Rep. 234 Seychelles 330 
Burundi 140 Kuwait 236 Sierra Leone 332 
Cambodia 142 Kyrgyz Republic 238 Singapore 334 
Cameroon 144 Lao PDR 240 Slovak Republic 336 
Canada 146 Latvia 242 Slovenia 338 
Cape Verde 148 Lebanon 244 South Africa 340 
Chad 150 Lesotho 246 Spain 342 
Chile 152 Libya 248 Sri Lanka 344 
China 154 Lithuania 250 Suriname 346 
Colombia 156 Luxembourg 252 Swaziland 348 
Costa Rica 158 Macedonia, FYR 254 Sweden 350 
Céte d'lvoire 160 Madagascar 256 Switzerland 352 
Croatia 162 Malawi 258 Taiwan, China 354 
Cyprus 164 Malaysia 260 Tajikistan 356 
Czech Republic 166 Mali 262 Tanzania 358 
Denmark 168 Malta 264 Thailand 360 
Dominican Republic 170 Mauritania 266 Timor-Leste 362 
Egypt 172 Mauritius 268 Trinidad and Tobago 364 
El Salvador 174 Mexico 270 Tunisia 366 
Estonia 176 Moldova 272 Turkey 368 
Ethiopia 178 Mongolia 274 Uganda 370 
Finland 180 Montenegro 276 Ukraine 372 
France 182 Morocco 278 United Arab Emirates 374 
Gabon 184 Mozambique 280 United Kingdom 376 
Gambia, The 186 Myanmar 282 United States 378 
Georgia 188 Namibia 284 Uruguay 380 
Germany 190 Nepal 286 Venezuela 382 
Ghana 192 Netherlands 288 Vietnam 384 
Greece 194 New Zealand 290 Yemen 386 
Guatemala 196 Nicaragua 292 Zambia 388 
Guinea 198 Nigeria 294 Zimbabwe 390 











à C iti Re 2014-2015 
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Albania 


Key indicators, 2013 
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Gl 2011-2012 Gut of HA 78......4.1 anven giver driven 
Basic requirements (40.0%) ....ssssssssssssssssssssessssessssssees 97 ......4.1 EEN 
INSETUTIONS iniisa oain Im de tira aaa 103......3.4 Innovation 6 Infrastructure 
IUFASTIUCTUIC paccacsncsstsacrssacdesnsadeadesavsashisbeasctasdanstectnk 90......3.5 5 
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Technological readiness........…............................. 91... 3.3 Financial market Goods market 
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The most problematic factors for doing business 


COMUPUOMi asus cevssitcusneeethadaechascaiancevecnessacs ccvanneaussendibadendes 21.2 
ACCESS tO FINANCING sinisiin anias 20.2 
Inefficient government DUreAUCraCy cercen 13.8 
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Inadequate supply of infrastructure... 3.7 
Tax regulations .... as 
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Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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15 
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1.19 
1:20 
1.21 
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INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sssss AO 122 
Favoritism in decisions of government officials ....... C4 nee 69 
Wastefulness of government spending... 
Burden of government regulation 




















Efficiency of legal framework in settling disputes 2.9... 119 
Efficiency of legal framework in challenging regs. … 3.0... 96 
Transparency of government policymaking.... BO rss. 67 
Business costs of terrorism Dire 66 
Business costs of crime and violence a Ee E 75 








Organized crime 
Reliability of police services.... 
Ethical behavior of firms 









Strength of auditing and reporting standards ......... Glisse 126 
Efficacy of corporate boards ou... eee AA. 84 
Protection of minority shareholders’ interests ..…....... BB 93 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 















his 125 











8.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee Sn n/a 
Business impact of malaria etes n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BA rss 93 
Tertiary education enrollment, gross %*............... DD. 49 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... HD racic ines 91 
Extent of staff training «0.0.0.0 eee eerie Adi 32 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 









Didi 133 








Durs 112 
sans DO sursis 53 














7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce TR 115 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ...........0. ee 4.0... 116 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 5.8... 76 
nt’l Internet bandwidth, kb/s per user* sue DO 83 
Mobile broadband subscriptions/100 pop.*..........24.7 nosses 75 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. 4.0. 120 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... De ite een 70 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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Algeria 








Key indicators, 2013 

Population (MINNS) ics cccsivarvedvid needles vaperndasecsnces 37.9 
GDP (USS IDIOMS) 5828 scansencsresinesneraant 206.1 
GDP per capita (US$)... 5,438 
GDP (PPP) as share (%) of world total... 0.33 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Algeria —O- Middle East, North Africa, and Pakistan 


8,000 





7,000 
6,000 
5,000 
4,000 


3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 si cvcesvsiessissssessavovssvsnssnsevseveevavennenienens 79.....4.1 
GCI 2013-2014 (out of 148)... 100......3.8 
GCI 2012-2013 (out of 144)... 110......3.7 
GCI 2011-2012 (Out Of 142). issus 87......4.0 
Basic requirements (59.0%)............................... 65......4.6 
INSTUHONSE 25 sdeaehalseelseanadveth a a VOT tea 3.4 
IMPASTFUCKUNE: o.ccciceadsatvcniesdhadsstenctededevanssédbaasadeadnetics 106...... 3.1 
Macroeconomic environment ....cceeeeeeeeeeeeeeeteaeees dise 6.4 
Health and primary education... 81... 5.6 


Efficiency enhancers (35.7%) 
Higher education and training 
Goods market efficiency ussiisa 
Labor market efficiency 02... cece eeteeeeetteeeteteeeeteee 





Financial market development... HET 2.7 
TECHNOIOGICAl TEAGINESS sssini 129::::2:6 
Markot SIZE iis. osasin auia AT is 4.4 
Innovation and sophistication factors (5.2%)..........- 133 ......2.9 
Business sophistication ... Ea E le EE 3.2 
INNOVATION Es: 2280226 asidin anaienak 128:::2 2.6 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological . Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O-~ Algeria —O- Middle East, North Africa, and Pakistan 





The most problematic factors for doing business 


ACCESS 10 FINANCING 25 s2vv8060 sisirin daririna 15.4 
COMUPTOM iiiesssivieesessetiersceasasgeustr pace concenesetevenvecaceettccbdeieas 13.9 
Inefficient government bureaucracy oo... eect eee eee 12.6 
NORV ALCS tes ces E E A A ibe teaemasteane 9.4 
Restrictive labor équations essri 6.2 











Inadequately educated workforce 
Inadequate supply of infrastructure... : 
Poor work ethic in national labor force „sses 5.5 
Tax regulations .... ve 
Policy INSTAIIY, asair ETRAS | 


Foreign currency regulations... inaani 4.3 
Inflation : 
Government instability/coups ........ceceeeeseseeeeeetteeteeteeeenas : 
Insufficient capacity to INNOVALE oo. eect eeeeeees 2.2 
Crime and theft as 
Roof PUBIC health sionerien eei aeniea aaie hal 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Algeria 








The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 




































1.06 Judicial independence.…..…....sssss Boire 85 
1.07 Favoritism in decisions of government officials ....... SiO rss 77 
1.08 Wastefulness of government spending... e 74 
1.09 Burden of government regulation AL EE 104 
1.10 Efficiency of legal framework in settling disputes 3.2... 108 
1.11 Efficiency of legal framework in challenging regs. … 2.9... 104 
1.12 Transparency of government policymaking.... Bibi 107 
1.13 Business costs of terrorism i antec ue 129 
1.14 Business costs of crime and violence ALO sssi 93 
1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... 3.4... 134 
1.19 Efficacy of corporate boards ou... eee BD un 137 
1.20 Protection of minority shareholders’ interests ......... Bises 113 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.* «0... eee Déuerns 10 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... DTG ses 46 
5.02 Tertiary education enrollment, gross %*............. BUD Re 78 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Dinan 126 
5.08 Extent of staff training «0.0.0... eee BA sidi 118 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ee BO mises 133 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ...........e 3.4... 136 
Firm-level technology absorption. 138 
FDI and technology transfer 115 
ndividuals using Internet, %* sses if 108 
Fixed broadband Internet subscriptions/100 pop.* ... 3.3... 87 
nt’l Internet bandwidth, kb/s per user* se LOWS OISE 72 
Mobile broadband subscriptions/100 pop.*............ Dire 133 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens AO 102 
Local supplier quality 136 
State of cluster development 105 
Nature of competitive advantage... 104 
Value chain breadth 126 
Control of international distribution 127 
Production process sophistication 131 
Extent of marketing 139 
Willingness to delegate authority … 125 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... RAT eee oe 99 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Angola 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A AA lead 20.8 aii 
GDP (US$ billions) 121.7 À 


GDP it USS eee . 5,846 (a 
për Capita (USS) isco ; 6,000 


GDP (PPP) as share (%) of world total... 0.15 5 000 


4,000 
3,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
a e Stage of development 
GCI 201 4-201 5 CETETETELELELELEEEEEEEEELELECECE EEE EELELECEEEEEEEEE . 1 2 Transition A 
GCI 2013-2014 (out of 148)... 1-2 23 
GCI 2012-2013 (out of 144), Factor Efficiency Innovation 
GGI 20112012 but OF MAD) anven driven driven 
i i Instituti 
Basic requirements (59.3%) ...ssssssssssssssssssssssssssssees es 
INSTUHONSE 25 nn tale Met rat hate f Innovation 6 Infrastructure 
IFASTTUCTLITÉ rapieren iaaa aaiae EERE 5 
Macroeconomic environment Business 4 Macroeconomic 
: . sophistication environment 
Health and primary education 
+e Health and 
Efficiency enhancers (35.6%) Market size pinar 
Higher education and training education 
Goods market efficiency suisssssisirnoseiusaai 
Labor Market CfCISNCY si. ccccucsoiaseters cis cpuaecadhvaniens : Technological Higher education 
Financial market development .........cccccccesceeeeeeeee 140......2.5 readiness and training 
Technological readiness.......................... 140...... 2.3 Financial market Goods market 
Market: SIZE isa: evs sans sg dened netddeanluneTiabassnska aan CORTE 3.8 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (5.2%) ........... 144.24 
Business sophistication … … 144......2.6 
INNOVATION Es: 2280226 asidinin aisean 142... 2.1 








The most problematic factors for doing business 


ACCESS 10 FINANCING srira céremrensneranrrncesenssessiee hote nt 19.6 
Inadequately educated workforce.......................... 19.1 
Inadequate supply of infrastructure... 18.4 
COMUPTION sexes ndiscendesszee vas che ceaceadenunaeyesssshnasacesnnseeayunininaeant à 16.5 
Poor public health .iccaccsssccaccassvssstnecssaasssosstatasanaceseestdzaaacsasens 6.4 











Inefficient government bureaucracy 
Poor work ethic in national labor force wo... cece eee K 

Crimean) theft’. 425 éirusend ae nehcnesssdshedcbeivesselslndneids 3.1 
Foreign currency regulations... si 
INAO a ea E A 
Government inStability/COUPS iss. setceccvscesdeaceachasaevevanstaccasens 0.9 
Insufficient capacity to innovate. a 
Policy imstabilty ssis uiio aytin aea atda : 


Restrictive labor regulations... ees ereeeeeeies 0.6 
Tax rates 
WAR regulation S ER M Re ee ete ne dr 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


108 | The Global Competitiveness Report 2014-2015 © 2014 World Economic Forum 


2.1: Country/Economy Profiles 


Angola 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sss 2e 137 
Favoritism in decisions of government officials ....... Ones 140 
Wastefulness of government spending... LAS PRET 93 
Burden of government regulation tai 128 
Efficiency of legal framework in settling disputes 2.3... 140 
Efficiency of legal framework in challenging regs. ...2.0.......... 141 
Transparency of government policymaking... tete 137 
Business costs of terrorism Mbits 96 
Business costs of crime and violence OO sun 114 
Organized crime DS nues 128 
Reliability of police services … 2 Grei 129 
Ethical behavior of firms AG unei 144 
Strength of auditing and reporting standards ......... Abus 141 
Efficacy of corporate boards ou... eee at E 143 
Protection of minority shareholders’ interests ......... Piste 142 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .....eeeeeeeeeeeee 18,251.2 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BUD ses 135 
Tertiary education enrollment, gross %*................ TO 121 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... 2 Gaisa: 144 
Extent of staff training .....00. cece eee Bts 141 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 
Availability of financial Services ........ ce ee een 143 
Affordability of financial services 128 
Financing through local equity market 144 
Ease of access to loans 122 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccs 














115 
144 
113 








9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ........... ee Die teeters 139 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.2... 119 
nt’l Internet bandwidth, kb/s per user* „s... DO. desea 140 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee DA 144 
Local supplier quality 144 
State of cluster development 141 
Nature of competitive advantage... 135 
Value chain breadth 144 
Control of international distribution 118 
Production process sophistication 137 
Extent of marketing 135 
Willingness to delegate authority... 142 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DO 135 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Argentina 





Key indicators, 2013 

Population (MINON) sssrinin 41.5 

GDP (US$ ÞilliONnS) ......cesccessesssesstesseesseesseesees 488.2 

GDP per capita (US$)... 11,766 

GDP (PPP) as share (%) of world total... 0.89 15,000 


10,000 


5,000 = 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Argentina —O- Latin America and the Caribbean 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ..cecctsecssssstsscsssesssssssevessesnevasseresiess 104.....3.8 
GCI 2013-2014 (out of 148)... 104......3.8 
GCI 2012-2013 (out of 144)... 94......3.9 
GCI 2011-2012 (Out Of 142). issues 85. 224.0 
Basic requirements (33.1%).................................. 104... 4.1 
INSTUHONSE osiostaan et rs sites AT 2.8 
INTASTEUCTUrE:: 258 cé antnsre crises etre nelinesaéeotosntnse 89... 3:5 
Macroeconomic environment ....ccceeeeeeeeeeeeteeee 102::::: 4.2 
Health and primary education... 67... 5.8 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........eeeeseeeetteeeteteeeees 
Labor market efficiency 22... cece e teense teteeeeteee 





Financial market development... 129;::::,8:0 
NECHNOlOGICAl ÉAINÈSS:. 2 cashes ass nan 205 
Market SİZE 2 sésame rinesse daca nrarenins tariasa 2A tins 5.0 
Innovation and sophistication factors (16.9%)........... 96 ......3.4 


Business sophistication ... 
INNOVATION: saddevechcnesatyestvedunidna st ste siens ocsauvactanehs 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


=O- Argentina —O- Latin America and the Caribbean 





LA LLE Le a PEER 19.1 
Foreign Currency regulations... eee een eeeeeeee 16.6 
ACCESS TO TIMANCING) e aseara arei NE A Eai 11.3 
COMUDÍIOT sex: ssnasaceadeaszee ves ctncenancceneueaypesdachuasadegnnnaeeyieeindeadt 10.9 
MOK VALCS sds A A 8.1 







Policy instability 
Inefficient government bureaucracy cerre : 


Restrictive labor regulations... 6.2 
Tax regulations irisi a09 
Inadequate supply of infrastructure... 4.1 


Poor work ethic in national labor force „s... 1.3 
Crime and theft . 
Inadequately educated workforce.................. : 







Government instability/COUPS .......ceeeeeeeeeeeeeteetetteentenes 0.3 
Insufficient capacity to innovate . ve 
Roof PUBIC EAN sers cpacassisscesdvceveasesshacendeatavensebtddbacsadsane 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Argentina 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss QB isc since 127 
Favoritism in decisions of government officials ....... TERRES 143 
Wastefulness of government spending... Vos 142 
Burden of government regulation Pie res 139 
Efficiency of legal framework in settling disputes 2.6... 130 
Efficiency of legal framework in challenging regs. ... 1.9.......... 143 
Transparency of government policymaking.... GO) itest 135 
Business costs of terrorism Oil. 22 
Business costs of crime and violence hein 123 
Organized crime WW EE 109 
Reliability of police services.... BOT nues 133 
Ethical behavior of firms BO 138 
Strength of auditing and reporting standards ......... iO E 111 
Efficacy of corporate boards ou... eee 4.1... 105 
Protection of minority shareholders’ interests ......... brins 115 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 7 
Inflation, annual % change* i WG rer. 138 
General government debt, % GDP* AO. vce: 81 
Country credit rating, 0-100 (best)*...... ee Bi Ornis 104 





alé 59 














4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” oo... eee eee (O OPEET 7 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... Qué 65 
Tertiary education enrollment, gross %*............... TAB 15 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... M nie 65 
Extent of staff training .....0..0 coer Diana 95 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Ce 132 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cscs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee d'Or. 124 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 13.9... 50 
nt’l Internet bandwidth, kb/s per user* 5s AAD rss 59 
Mobile broadband subscriptions/100 pop.“ 16.2... 84 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... Ah. 113 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... D'Or 137 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Armenia 





Key indicators, 2013 

Population (MIIOMS) sages actes oneiirrmentnsssruss 3.3 
GDP (US$ DIONS) ......e ee ceeeeeeeteteeteeeeeeeeteeeees 10.5 
GDP per Capita (US$) usure 3,208 
GDP (PPP) as share (%) of world total... 0.02 


GDP (PPP) per capita (int'l $), 1990-2013 


15,000 —O- Armenia —O- Commonwealth of Independent States 
12,000 
9,000 
6,000 


3,000 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 rr 85... 4.0 
GCI 2013-2014 (out of 148)... 19:41 
GCI 2012-2013 (out of 144)... 82......4.0 
GCI 2011-2012 (Out Of 142). sirinin 92......3.9 
Basic requirements (40.0%).................................. 82......4.4 
INStIUHONSE 5 ae a et rs ist TD vats 3.8 
INTASTEUCTUrE:: 258 sé snterre crains etre nelinesaéraioentnsee TIes 3.8 
Macroeconomic environment ....cccceeseeeeeeeeeetteaees AT 4.6 
Health and primary education... 99... 5.3 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........ceeceeeeeeteeneeteeeeetee 
Labor market efficiency ........ eee eteeeeeeteeeteeteeeteeaes 





Financial market development... Cr 
1ÉCNOlOgi Al readies Sarna TATR 3.7 
Märket SIZO 22 osasia an panunen ela iae aie ae 2.8 
Innovation and sophistication factors (10.0%)......... 100......3.3 
Business Sophistication .........ccccccccccceesssseeeeeesessneees 98... 3.7 
INNOVATION: c2deessdaasledueeiietee ned ielaiselunnadestecutcenelars 104......3.0 








Stage of development 
1 Transition Transition 3 
1-2 23 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication á environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Armenia —O- Commonwealth of Independent States 





The most problematic factors for doing business 













COMUPUOMi asus cecsssnensnepettadaecsascaancevecnessacs ccvanneaessendibadendes 16.4 
ACCESS tO FINANCING hs: ieiscescessndussacscanesescatevisecs a 14.3 
MAX NEQUIATIONS eraren ir NE aA EEEa 14.3 
Jax rate Sanna era naaa ENA ei detente 12.2 
Inefficient government bureaucracy oo... eee cee reece 10.1 
Inadequately educated workforce. 

Foreign Currency regulations... eceeereeneeeees 5.8 
Inadequate supply of infrastructure... 5.0 
Inflation FF 
Restrictive labor fEQUIATIONS sccesscsseccassscrs chveseeptuetepoasasetaacidaens ; 


Policy instability rares dans dadrine he aa 2.7 
Insufficient capacity to innovate. ; 
Government instability/coups .........ceceeeeseeteeteetteeteeteeneeees ; 
Poor work ethic in national labor force wo... eee 1.4 
Crime and theft i 
POOF publié MOAN, ésstevies casasstscestvacveasssskaceadeatasbveebiddbaneatsane ; 


eS 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Armenia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sssss PA 107 
Favoritism in decisions of government officials ....... LA ne TA 
Wastefulness of government spending... Han 76 
Burden of government regulation Jonas 43 
Efficiency of legal framework in settling disputes ….. 3.4... 95 
Efficiency of legal framework in challenging regs. … 2.9... 98 
Transparency of government policymaking.... bruts 39 
Business costs of terrorism SITES RER 46 
Business costs of crime and violence DD 22 
Organized crime Bélier 57 
Reliability of police services.... WD ones 81 
Ethical behavior of firms B Burns 90 
Strength of auditing and reporting standards ......... AA. 83 
Efficacy of corporate boards ou... eee 42... 104 
Protection of minority shareholders’ interests ..…....... Bises 97 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Adresse 75 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... ect cee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee MF n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee 44... 95 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*... 7.9... 70 
nt’l Internet bandwidth, kb/s per user* ar OO ed RET 48 
Mobile broadband subscriptions/100 pop.“ 31.0... 67 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... Dis 51 
Tertiary education enrollment, gross %*............... 46.0... 59 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Hide 120 
Extent of staff training «0.0.0... BMren 119 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. AO 79 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








113 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... LS PRET 121 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Australia 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A AA T 23.2 Sooni 
GDP (US$ billiONS) csiis 1,505.3 | 
GDP per capita (US$)... 64,863 40,000 
GDP (PPP) as share (%) of world total... 1.15 
30,000 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 



















o E pic Stage of development 

GG) 20T 4H 201 nee aa 22:59: 1 1 Transition 2 Transition ES 
GCI 2013-2014 (out of 148)... OF sci 1-2 2-3 
GCI 2012-2013 (out of 144) A EAIA 2O bi Factor Efficiency Innovation 
GGI 2011-2012 But OF MAD secs 20......5.1 arivan driven driven 
Basic requirements (20.0%) .....sssssssssssssssssssessssessssssees ST ete 
IMSUEUTIOMS 5 iscts aes ceases demandent 19.22.51 Innovation 6 Infrastructure 
[AI LE SAUT GET PRE aeni aai anaE 203 5.6 
Macroeconomic ENVIFONMENT nn. 30......5.6 PLATS ne 

sophistication environment 
Health and primary education... see 6.5 
Efficiency enhancers (50.0%) eit T 
Higher education and training education 
Goods market efficiency nisossoisisisrsaiai r 
Labor Market CHICICNCY sisisi piaeas | Technological Higher education 
Financial market development .....cccccccsceetecesesteseeeeee 6.5.4 readiness and training 
Technological readiness...….....…............................ 19......5.6 Financial market Goods market 
Markot SIZE rires cate ast agains WS tess 5.1 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%) ........... 26 ......4.6 
Business sophistication ... 
MAOY Neoinean 
The most problematic factors for doing business 
Restrictive labor régulations... ss 25.4 
Tox rate Sen ania aN R Na a E EEN 11.1 
Inefficient government ÞUreaUCraCy iecere 10.7 
Inadequate supply of infrastructure... 10.1 
JEn QUIATIONS A T 10.0 
Poor work ethic in national labor force ... 9.2 
Policy inStability irese ni ase 5.9 
Insufficient capacity to INNOVALE ......sseieeeerernerrerrrerrerrereers 5.3 
Access to financing & 
Inadequately educated workforce....…............. : 
Foreign currency regulations... 1.5 
Inflation i 
Government instability/COUpS .....ssssssesiesssisrsisrsinersirerserernea : 
COmMUPtOM ai isnie aya ina eda tete savers Oi 
Crime and theft : 
POOF public Nealth ionnua i dhaneadbane : 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Australia 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 


































1.05 Irregular payments and bribes... RC re 16 
1.06 Judicial independencé.…..…....sssssss DO: 14 
1.07 Favoritism in decisions of government officials ....... CE 29 
1.08 Wastefulness of government spending... iO ree fas 51 
1.09 Burden of government regulation se inst 124 
1.10 Efficiency of legal framework in settling disputes …. 4.8... 26 
1.11 Efficiency of legal framework in challenging regs. … 4.1... 26 
1.12 Transparency of government policymaking.... MO 51 
1.13 Business costs of terrorism Dites 43 
1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... a eee 15 
1.19 Efficacy of corporate boards ou... OT 8 
1.20 Protection of minority shareholders’ interests ......... BO ee 21 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Masse n/a 
4.02 Business impact of malaria ele n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 
















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”........ 1985 sans 1 
5.02 Tertiary education enrollment, gross %*........ BO. us 6 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Dust 23 
5.08 Extent of staff training «0.0... Sie 30 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 













Gill sasveenteces 11 





HOUR x, 136 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ee Bb 19 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0.0... cc cteeeteeeces 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee GO 24 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 25.0.0... 26 
nt’l Internet bandwidth, kb/s per user* OP dass 39 
Mobile broadband subscriptions/100 pop.*........ 110.5... 4 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee 4.8... 39 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 73 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Austria 





Key indicators, 2013 

Population (MIIOMS) sagesse animent 8.5 

GDP (USS bINIONS).ss828scansesncsrresinecmans 415.4 

GDP per capita (US$)... 48,957 40,000 
GDP (PPP) as share (%) of world total............ 0.42 


30,000 


20,000 


10,000 


50,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Austria —O- Advanced economies 


— 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 








Stage of development 


















GCI 2014-2015 si cvcsssisessissssessavenssvsissnsevsevenvasenresienens 21.....5.2 1 Transition 2 Transition EE 
GCI 2013-2014 (out Of 148) 16......5.2 1-2 2-3 
GCI 2012-2013 (out of 144)... 1G::::2: 5.2 Factor Efficiency Innovation 
GGI 2011-2012 But OF MAD esse 19......5.1 arivan driven driven 
Basic requirements (20.0%)................................... 16......5.7 ete 
INSTIUHONSE 222 tin Meter tentera PQ vias 5.1 Innovation 6 Infrastructure 
MirastUctul Ernia Mean LE 5.8 
Macroeconomic environment ....c.ccccecesceeecesesteeees 33......5.5 Men Mar Les 
Health and primary education... 19......6.4 
Efficiency enhancers (50.0%) a T 
Higher education and training education 
Goods market efficiency nsossoisisisrsaiaia sre 
Labor Market :effiCiS NC V2 ss ncsirsnéin che those strenuennes Technological Higher education 
Financial market development... 43......4.5 readiness and training 
Technological readiness…..................................... 18......5.7 Financial market Goods market 
Market SİZE 2 sésame rinesse daca esinsin Of oiai 4.6 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%) ........... 14......5.1 
Business sophistication ... 
INNOVATION; 28e i dsledyeylpedee des dla guest eds scsscientiaste 
The most problematic factors for doing business 
WAX VALCS vii sivcisi cevsteasecesqesiapedvastetsteusetvesnersnce osetdapaesdauvande nies 20.8 
Restrictive labor regulations... rnereeeeee 17.9 
Inefficient government bureaucracy oo... eect eee 14.9 
Jax regulan Sariini nanana Ga 14.3 
ACCESS 10 TIMANCING!: ceadashtntesinceassatecspscesaaveraisacsterssurteanedsessis 9.4 
Policy instability 
Inadequately educated workforce................. : 
Insufficient capacity to INNOVALE .... eect eeeeeeees 3.7 
Inadequate supply of infrastructure se 
Poor work ethic in national labor force wee eee ; 
COUPON. meine tee ah anal rare le a dE ete te ete 0.9 
Inflation... 09 
Crimée andi THEM weissescssiesscnocsievectieievivesnedbecsndsidseestieebenadzedsbas 0.5 
Foreign Currency regulations... eeeeeeeeeeeees 0.5 
Government instability/coups .... me 
POOF public Neath sirrinin ai 0.5 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Austria 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BD sists 28 
Favoritism in decisions of government officials ....... MO russes 28 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes …. 4.9... 24 
Efficiency of legal framework in challenging regs. … 4.1... 29 
Transparency of government policymaking.... 4.8... 21 
Business costs of terrorism O Gauci 6 
Business costs of crime and violence oy EE, 8 
Organized crime OLD rss 8 
Reliability of police services.... B.D es 18 
Ethical behavior of firms e 20 
Strength of auditing and reporting standards ......... D 21 
Efficacy of corporate boards ou... eee eee Dés 27 
Protection of minority shareholders’ interests ..…....... AB issues 31 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee SARA n/a 
Business impact of malaria leds n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OTT ess 44 
Tertiary education enrollment, gross %*............... 724 24 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Das 5 
Extent of staff training «0.0.00. eee eerie ND ae 19 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce DA 24 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cece eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee BDs 23 
Firm-level technology absorption. a 17 
FDI and technology transfer 
ndividuals using Internet, %* s.es e. N o PA Ean 22 
Fixed broadband Internet subscriptions/100 pop.* . 26.0............ 22 
nt’l Internet bandwidth, kb/s per user* HAZE Gerai 21 
Mobile broadband subscriptions/100 pop.“ 62.8... 26 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Bond 15 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... iS Hy ie 54 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Azerbaijan 





Key indicators, 2013 

Population (MIIONS)sssse sense sedeeversteae deserts 9.3 
GDP (US$ DIONS) ...... eee eeeeeceeeeeeeeeeeeteeeeee 73.5 
GDP per capita (US$)... 7,900 
GDP (PPP) as share (%) of world total............ 0.12 


GDP (PPP) per capita (int'l $), 1990-2013 


15,000 —O- Azerbaijan —O- Commonwealth of Independent States 
12,000 
9,000 
6,000 


3,000 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .ccesctsccestssssscssvssssssseserseseevecenresienens 38..... 4.5 
GCI 2013-2014 (out of 148)... 39......4.5 
GCI 2012-2013 (out of 144)... 46......4.4 
GCI 2011-2012 (Out Of 142). issus 55.....4.3 
Basic requirements (56.3%).............................. 45 4.9 
INStIUHONSE sm til del rs sieste te 60.4: 4.0 
IMMPASTHUCKUNE: asaca eiaeaen dea entada aende a anaa TOi 4.1 
Macroeconomic environment ......sssssisssseesrrrireeererrrrnes Qu 6.4 
Health and primary education... 104... 5.2 


Efficiency enhancers (37.8%) 
Higher education and training 
Goods market efficiency iussisse 
Labor market efficiency .......ccceeeeeeteeeeeeteeeteeteeeteenes 





Financial market development... 89:::::.8.8 
NECHNOlOGICAl readies S sarna 56.....4.3 
Market SİZE 2 sésame rinesse daca esiin iarere Tordi 3.7 
Innovation and sophistication factors (5.9%) ............. 72 3.6 


Business sophistication ... 
INNOVATION: gaddevecbcnedatyesivedanidea A EET 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Azerbaijan  —O- Commonwealth of Independent States 








COMUPTOMetastsacs iesiri osease 19.9 
ACCESS tO NANON Giss isinsin 14.6 
TERSESAT A ET 11.8 
Inadequately educated workforce.......................... 11.3 
Inadequate supply of infrastructure... 10.1 
Insufficient capacity to innovate 

Poor work ethic in national labor force .....0..:cceeeeeeeeeeeee 6.6 


Inefficient government bureaucracy ...... eect eteeeetetee eee 4.8 
Tax regulations i 
Restrictive- labor regulatiON Susarsan | 
ARAGON epa siveienec shad caeuthedeseive Ea a 2.0 
Poor public health a 
Grine andi toft susisiek Anis ; 
Foreign currency regulations... 1.1 
Government instability/coups .... "i 
Poley instability 53 os asarini , 










oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Azerbaijan 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss Bie sites 99 
Favoritism in decisions of government officials ....... CAC Pre 55 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.8... 60 
Efficiency of legal framework in challenging regs. … 3.5... 51 
Transparency of government policymaking.... Ori 48 
Business costs of terrorism OT 48 
Business costs of crime and violence Dla 15 
Organized crime DIO EE 40 
Reliability of police services.... M ER 71 
Ethical behavior of firms 4.0... 64 
Strength of auditing and reporting standards ......... A2... 95 
Efficacy of corporate boards ou... eee AA. 82 
Protection of minority shareholders’ interests ..…....... Bis 88 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ow. eee eee Dos 8 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ PODS nus 35 
Tertiary education enrollment, gross %*............... 20.4... 91 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... A Oneens 79 
Extent of staff training «0.0.00. eee eerie Diane 94 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















iv 20: Oise 126 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Alan 92 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... csctetsseeene 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee ht ee 63 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*.17.0........... 42 
nt’l Internet bandwidth, kb/s per user* aa ORNE 58 
Mobile broadband subscriptions/100 pop.“ 48.9... 47 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee eee 44... 90 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D Die rss 60 
University-industry collaboration in R&D.... DD piste 104 
Gov't procurement of advanced tech products …… AD. 18 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





CA 87 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Bahrain 





Key indicators, 2013 

Population (MIIOMS) ics sesesveesed ies saveddevvgertaaeds svat 1.2 
GDP (USS IDIOMS) ccsssisecssssacssesnceanvresicntepacances 32.2 
GDP per capita (US$)... 27,435 
GDP (PPP) as share (%) of world total... 0.05 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 —O- Bahrain —O- Middle East, North Africa, and Pakistan 


40,000 
30,000 
20,000 


10,000 





0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .cocesctsscestssssscssovssssssseserseseevecenressenens 44.....4.5 
GCI 2013-2014 (out of 148)... 48:25:45 
GCI 2012-2013 (out of 144)... 35......4.6 
GCI 2011-2012 (Out Of 142). neninn Bf cA 
Basic requirements (20.6%)................................... 29 05:3 
INSTIUHONSE 2225 sad a ea E 29) sua 4.7 
INTASTEUCTUrE:: 258 sé snranrre crains etre elimesaéeadosnenss Olan 5.2 
Macroeconomic environment ....ccceceeeesseeeeeeeeetteees AT eee 5.2 
Health and primary education... 40... 6.2 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........ceeceetteeeeeneeeteeeeetee 
Labor market efficiency ........ ce eeeeeeceeeeeeteeeteeteeeteeaes 





Financial market development... BT eves 4.7 
NECHNOlOGICAl readies Sisaren 34......5.0 
Market SİZE isasi ccsastattertveatad ica siriasi 99......3.1 
Innovation and sophistication factors (29.4%)..........- 55:::::::9:8 


Business sophistication ... 
INNOVATION: sant her sites ane entiere 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Bahrain —O- Middle East, North Africa, and Pakistan 





Inefficient government bureaucracy «0.0... eeeeeeeeteeetteeeteeeees 16.0 
Restrictive labor regulations... eee eereeeeee 15.1 
Insufficient capacity to innovate s.. 13.3 
Inadequately educated workforce.…....................... 12.0 
Inadequate supply of infrastructure... 9.7 











Access to financing 
Poor work ethic in national labor force .....0..ceeeeeeeee eee : 

Policy IMStA NY. ssiri année sdhb eradan el nd nested 6.5 
Corruption ss 
Government instability/coups ..... eee cece eeceeeteeeeeeenes ; 
Crime and THOR: sien deraan a taasacteay 1.4 
Poor public health . 
[LRU US) p E E T E ; 


Tax regUlatONS iissa oeddyn 0.3 
Foreign currency regulations... 
TAX TAOS iipraid aiia a a 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Bahrain 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE _RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.…..…....ssssss 44... 47 
1.07 Favoritism in decisions of government officials ....... WO ss 26 
1.08 Wastefulness of government spending... US eae 17 
1.09 Burden of government regulation BS renier 11 
1.10 Efficiency of legal framework in settling disputes 4.2... 40 
1.11 Efficiency of legal framework in challenging regs. … 3.8... 39 
1.12 Transparency of government policymaking.... lasse 26 
1.13 Business costs of terrorism 4.1... 120 
1.14 Business costs of crime and violence br 68 
1.15 Organized crime O Binara 14 
1.16 Reliability of police services.... B Orasa 36 
1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... BB 17 
1.19 Efficacy of corporate boards ou... eee 4.9... 45 
1.20 Protection of minority shareholders’ interests ......... Bil sise 19 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads a 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.* ...... eee eee Sie n/a 
4.02 Business impact of malaria lunettes n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 
















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... 5D hu 53 
5.02 Tertiary education enrollment, gross %*............. BOD E 76 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... ni 42 
5.08 Extent of staff training «00... A Daiei 29 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce T 15 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (DeSt)* .........esssseeenersseenenen 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ...........0.e Te 26 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 13.2... 53 
nt’l Internet bandwidth, kb/s per user* DONC ERIEN 74 
Mobile broadband subscriptions/100 pop.*........ 109.7... 5 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee WT neue 56 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... eee eee 23 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Bangladesh 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A A AE, 156.3 ao 
GDP (US$ billions) 141.3 , 


TE EES 7.000 
GDP per capita (US$)... 904 6,000 
GDP (PPP) as share (%) of world total............ 0.37 5,000 
4,000 
3,000 
2,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ite du Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana a Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... . 1-2 2 





GCI 2012-2013 (out of 144), i Factor Efficiency Innovation 
GGI 20f1-2012 (OU OF janen arven aval driven 
i i Instituti 
Basic requirements (60.0%) .....ssssssssssssssssseessseesssssees es 
INSTITUTIONS seisan inai araea : Innovation 6 Infrastructure 
IMFASTTUCTUITS 225 28m ed acne dns sr ne toners tante ; 5 
Macroeconomic environment Business 4 Macroeconomic 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size main 
Higher education and training education 
Goods market efficiency ......... cece eteeteeeteeeeeeee 
Labor Market CfCISNCY si. cccccucoiaseteisecsspeaannsiteatnns À Technological Higher education 
Financial market development .....ccccccescesesceeseteseees 88......3.8 readiness and training 
Technological readiness..….................................. 126.27 Financial market Goods market 
Markot SIZE iis. rte non aad inner rnit 44......4.5 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... 122......3.0 
Business sophistication ... ANB 3.5 —O- Bangladesh —O- Emerging and Developing Asia 
INNOVATION Es: cade. scini 129). a2: 2.6 








The most problematic factors for doing business 


Inadequate supply of infrastructure... 21.0 
COMUPUON iss sasrsrisrsnssesrnresssessenisranerencssssteigen rss a ia 20.7 
Inefficient government bureaucracy cerren 15.3 
Government instability/COUPS 0... ee este eneeeteees 9.3 
ACCESS 10 IMAC sx deep tucngsacsassatscspsceszaveraisanscessuastyanedsdsans 7.5 











Policy instability ts 
Inadequately educated workforce.…............. : 
Crime andi theft essiri ninaa ii iaa 3.2 
Tax regulations .... cs 
WNL AUN case eea R E A aE . 


Foreign currency régulations. ss iraniens 2.5 
Tax rates : 
Poor work ethic in national labor force wo... eee ; 
Insufficient capacity to INNOVatE ......sseeeneenereerrnereerereers 0.4 
Poor public health 7 
Restrictive labor regulations... eridan 0.3 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Bangladesh 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss DD oiia 132 
Favoritism in decisions of government officials ....... 2D rss 131 
Wastefulness of government spending... as etui 107 

















Burden of government regulation GO 109 
Efficiency of legal framework in settling disputes 2.9... 123 
Efficiency of legal framework in challenging regs. … 2.9... 102 


ERSE 114 
44... 114 
SD 116 
AO sucer 97 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 























Reliability of police services.... PO 138 
Ethical behavior of firms B 0 sure 140 
Strength of auditing and reporting standards ......... 3.4... 133 
Efficacy of corporate boards ou... eee Se 132 
Protection of minority shareholders’ interests ......... BO irs 133 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee 394.8... 41 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %*.......... BOG is 118 
Tertiary education enrollment, gross %*............... AS es 104 
Quality of the education system 
Quality of math and science education 





8.4... 106 











Quality of management schools .... DT cased sees 105 
Internet access in schools Bls 120 
Availability of research and training services ........... ol 129 
Extent of staff training .....0.. coe eee eerie Di rss 131 


6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















129 


105 
118 
109 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Ads 95 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee ee 99 
Firm-level technology absorption.. 108 
FDI and technology transfer 112 
ndividuals using Internet, %* s.es Css 126 
Fixed broadband Internet subscriptions/100 pop.” … 0.6... 112 
nt’l Internet bandwidth, kb/s per user* 124 
Mobile broadband subscriptions/100 pop.*... 130 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Anne 60 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Ao 138 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Barbados 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


ee ag Ww 
GDP (US$ billions) 4.3 | 


GDP per capita (US$)... 15,373 25,000 
GDP (PPP) as share (%) of world total... 0.01 20,000 
15,000 

10,000 

5,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





T A S Stage of development 

GCI 2014-2015... 55..... 4.4 1 Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 47 ......4.4 1-2 2-3 
GCI 2012-2013 (out of 144) 0 44... 4.4 Factor Efficiency Innovation 
GGI 2011-2012 (But ON MAD enr. 42.44 anven aval driven 
Basic requirements (24.1%) ...ccsssssssssssssssssssesssssssssssees 43 ......5.0 eek 
INSHTUTIOMS iniiai santa Wedd ela elec Ree a EnA 33.....4.6 Innovation 6 Infrastructure 
[ALLÉE SULAU 6 ETES DB is 5.3 
Macroeconomic envirOnMent nn. 132......3.4 PLATS ne 

sophistication environment 
Health and primary education... 16... 6.5 
Efficiency enhancers (50.0%) ieii T 
Higher education and training education 
Goods market efficiency nsossoisisinrsnaiaisaaa srei 
Labor Market CHICICNCY sisisi piisaa : Technological Higher education 
Financial market development .....cccccccscesesceseereeseees 32......4.6 readiness and training 
Technological readiness....................................... 35......5.0 Financial market Goods market 
Märket SIZO iii osasin an panasna ea iasaid V38 2.1 development efficiency 


Labor market efficiency 


Innovation and sophistication factors (25.9%) ........... 47......3.9 
Business sophistication ... 
INNOVATION; 2dee siecle hurle flans 


—O- Barbados —O- Latin America and the Caribbean 











Inefficient government bureaucracy ........ceeeeeceeeeeettteeeeteees 19.7 
Poor work ethic in national labor force ........:ceeceeeeeees 15.5 










Foreign currency regulations... i 


Insufficient Capacity to innovate 5.7 
Tax regulations .... i 
CONIDIA E LE ; 
Inadequate supply of infrastructure... 2.0 


Crime and theft ... a 
Policy imstabilty osisssa erausian aiina i 


Inadequately educated workforce................ 0.3 
Government instability/coups wed 
POOF publié health ccs ssvvinecacdasisnceadvdeveasscshacendeatacunsebtddbaceadbane 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Barbados 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independencé.…..…..ssssssss BiG ttes 25 
1.07 Favoritism in decisions of government officials ....... iD P 52 
1.08 Wastefulness of government spending... 3.4... 57 
1.09 Burden of government regulation BOW ere 16 
1.10 Efficiency of legal framework in settling disputes …. 4.3... 36 
1.11 Efficiency of legal framework in challenging regs. … 4.0... 34 
1.12 Transparency of government policymaking.... gS cee 37 
1.13 Business costs of terrorism las: 21 
1.14 Business costs of crime and violence laser. 89 
1.15 Organized crime (A nasara 15 
1.16 Reliability of police services … BDs 25 
1.17 Ethical behavior of firms SO. 28 
1.18 Strength of auditing and reporting standards ......... Bibi 22 
1.19 Efficacy of corporate boards ou... eee CRo 42 
1.20 Protection of minority shareholders’ interests ......... MA ERRER 51 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads a 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... ee eee eee SE ecan n/a 
4.02 Business impact of malaria lee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 
















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”........ TOAT uses 19 
5.02 Tertiary education enrollment, gross %*......... OOS rs 42 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Trés 37 
5.08 Extent of staff training «0.0... eee 44... 39 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ eee AO 50 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... cscs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee D Breia 29 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 23.8 ........... 33 
nt’l Internet bandwidth, kb/s per user* 2 OZ O ss 52 
Mobile broadband subscriptions/100 pop.*..........47.5 oaeaeei 51 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. AG 70 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Oe irni 88 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Belgium 








Key indicators, 2013 

Population (MINON) isc cceivarvedvid needle vayertasecences 11,2 

GDP (USS bINONS}.ss82r8scansencsnesine seras 506.6 

GDP per capita (US$)... 45,384 40,000 
GDP (PPP) as share (%) of world total... 0.49 


30,000 


10,000 


50,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Belgium —O- Advanced economies 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 socc see ssesesnved exatvaccecaseshvenssvatvawisersnerecs 18.....5.2 
GCI 2013-2014 (out of 148)... Fee 5.1 
GCI 2012-2013 (out of 144)... FREE 5.2 
GCI 2011-2012 (Out Of 142). issues 15:12:52 
Basic requirements (20.0%)................................... 
INSTIUHONSE 2225 tin is Met rs sente nt 
INTASTEUCTUrE:: 258 sé arterre crains street ana sacesiesaenete 








Stage of development 


1 Transition 2 Transition 
1-2 2-3 


Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 

















Macroeconomic environment none din Le 
Health and primary education 
Efficiency enhancers (50.0%) ieii T 
Higher education and training education 
Goods market efficiency niusossosisisrsnaiasaaasrid 
Labor market CHICICNCY kisasa pisaan Technological Higher education 
Financial market development .......ssisiieeiieeien 38......4.5 readiness and training 
Technological readiness...….....….............................. 14......5.8 Financial market Goods market 
Markot SIZE iis. osain aruni aaia e 28......4.8 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%)........... 12:54 
Business sophistication ... 
INNOVATION; cadets asidinden aaan 
The most problematic factors for doing business 
Restrictive labor régulations... 22.5 
TaxiratéSi:rsrsrnrnennnnie E 22.5 
MAXMEGUIATIONS sei sie siscceccercaveneass tapsuhsdspsuheaateaiizachscesadsavbansiaen 17.2 
Inefficient government bDUreaUCraCy iceren 15.9 
Poley INSTA cos yactanda ssc taeetectissaecescesea sate araea 6.5 
Access to financing 
Insufficient capacity to innovate cece etter eeees : 
Inadequate supply of infrastructure... 1.6 
Inflation is 
Inadequately educated workforce....…........... ; 
Crime’and NOR: 28 fers ack satadenePecchaghaanehnlusheneeiteetuecdes 0.4 
Government instability/coups .... : 
COMUPTON cersscecsccvscesessuzeacendsncascstsitvisesuesnedsncsideeanssevbenncanscees À 
Foreign currency regulations... inin 0.1 
Poor public health 
Poor work ethic in national labor force wees 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Belgium 








The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... BB re 19 
Judicial independence.……....ssss DIT 18 
Favoritism in decisions of government officials ....... + eee 24 
Wastefulness of government spending... RECRUE 59 
Burden of government regulation Das 130 
Efficiency of legal framework in settling disputes 4.2... 42 
Efficiency of legal framework in challenging regs. … 4.1... 32 
Transparency of government policymaking... lasse 56 
Business costs of terrorism Eee 26 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... DO 30 
Efficacy of corporate boards ou... eee DO wuts 13 
Protection of minority shareholders’ interests. ......... FD ERRE 24 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Didi 12 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette eee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sn n/a 
Business impact of malaria eee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ..........0. ee [one eae 12 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* 0.0... eeeeeeeeeeeereeee 

Fixed broadband Internet subscriptions/100 pop.* . 34.4.0... 10 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ VOLS use 15 
Tertiary education enrollment, gross %*............... TOS siens 26 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... bus 4 
Extent of staff training «0.2.00 ce ete ae (errr ete 9 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee Bd 9 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... BD. eee 63 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Bhutan 





Key indicators, 2013 

POPUAtION (MIIOMS) sagesse sabia cversdaawds snare 0.7 

GDP (US$ billions) se 2.0 8,000 
GDP per Capita (US$) icenen 2,665 

GDP (PPP) as share (%) of world total... 0.01 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Bhutan —O- Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 osc cassenissssicesivscercoresigveacsedeensessatens 103.....3.8 
GCI 2013-2014 (out of 148)... 109......3.7 
GCI 2012-2013 (out of 144, n/a......n/a 
GCI 2011-2012 (out Of 142)... sise n/a......n/a 
Basic requirements (46.7%)................................ 88 ......4.3 
INStUHONSE sien stb uate fanltasudatnctnaladgarhentss BS BE 4.5 
INfTASTEUCTUrE:::25 4 sé antnrre crises etre eline sad odosnente 92... 3.5 
Macroeconomic environment ....ceccceesseeeeeeeeteeee 119... 3.9 
Health and primary education... 89... 5.5 


Efficiency enhancers (45.0%) 
Higher education and training 
Goods market efficiency .........eieseeeeeeneeteneeeeee 

Labor market efficiency 00... eee eteeeeeeteeeteeteeeeeeaes 





Financial market development... diese 3.4 
TECHNOlOGICAl TEAGINGSS ssia nranasan 124......2.7 
Markot SIZO piisas: osasia an panain ea ia 140...... 1.8 
Innovation and sophistication factors (8.3%)..........- 111......3.2 
Business sophistication ... se WOT irssi 3.6 
INMOVATION: «: cade. ascidian anae anana AIS 2.9 









Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication Ô environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Bhutan —O- Emerging and Developing Asia 





The most problematic factors for doing business 


ACCESS 10: FINANCING siisii ecstensetuesnersaceecendastesviensaade sess 21.2 
Foreign currency regulations... 12.4 
Restrictive labor regulations... 10.0 
Inadequate supply of infrastructure... 9.4 
Inefficient government bureaucracy cerere 15 










Poor work ethic in national labor force ... í 
Policy inStabilitY sressssierenni nt eeneteenana naines ; 
WAX tato Siricoidea aiaiai iada 5.6 
Inadequately educated workforce. a 
Insufficient capacity to INNOVALE occ ere eeeeeee : 


COPPUPTION Seisiadar iaa a a a 4.0 
Inflation : 
Tax regulation crisi srno ndora aioin : 
Government instability/COUPS .......e cece eeeeeeeetteeteetneeneeeaee 0.8 
Crime and theft ua 
Roof publié health ionske aiie aenta ea ki apainak 0.3 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Bhutan 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss A a 38 
Favoritism in decisions of government officials ....... il atdi 37 
Wastefulness of government spending... On 15 
Burden of government regulation Dan: 47 
Efficiency of legal framework in settling disputes 4.1... 44 
Efficiency of legal framework in challenging regs. … 3.2... 87 
Transparency of government policymaking.... ent 76 
Business costs of terrorism Dita 41 
Business costs of crime and violence bird 18 
Organized crime (CARS 16 
Reliability of police services … WO ess 39 
Ethical behavior of firms AS sun 38 
Strength of auditing and reporting standards ......... AT. 69 
Efficacy of corporate boards ou... eee 4.8... 51 
Protection of minority shareholders’ interests ..…....... 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee Aus 20 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... TOD ris 100 
Tertiary education enrollment, gross %*........ 9.5... 116 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Dolls 127 
Extent of staff training .....00. coe erences B Grias 109 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee BO isicseats 101 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... ccc eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee Drones 125 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ... 2.7.0... 91 
nt’l Internet bandwidth, kb/s per user* 133 
Mobile broadband subscriptions/100 pop.“ 15.6... 87 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eens DOS 126 
Local supplier quality 114 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














110 
110 
113 
130 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... io eee 47 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Bolivia 








Key indicators, 2013 

Population (MINOMS) csc ccesvsrvedie sans rte denen 11.0 
GDP (US$ DIONS) ....... cee eeeeeeeteeteeeteeeeteeeees 29.8 
GDP per Capita (US$) usure 2,700 
GDP (PPP) as share (%) of world total... 0.07 


GDP (PPP) per capita (int'l $), 1990-2013 


15,000 —O- Bolivia —O- Latin America and the Caribbean 


12,000 


9,000 


6,000 

OST STORE 
0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ..cesctsecsstsstsscessessssssseversesnevassnrsstess 
GCI 2013-2014 (out Of 148). 
GCI 2012-2013 (out Of 144. 
GG) A0 1-2012 (Gut OF MAD ann 


Basic requirements (46.0%)................................. 
INSHTUTIOMS iniiai sets allie ae eee 
INTASTUCTUT 2535848 6 2 tree cbr iaaa 

Macroeconomic environment 
Health and primary education 


Efficiency enhancers (45.5%) 
Higher education and training 
Goods market efficiency mwissi siisriseiosoisiira 
Labor market efficiency 00... cee eeteeeeetteeeteteeeeteee 





Financial market development... 12 3.3 
TECHNOIOGICAl readiness ) .< tacessescdsiercaspsaesaneercienenceuses 1183528 
Market SİZE 24cm rinesse dre inariana 84......3.4 
Innovation and sophistication factors (8.5%)............- 94......3.4 


Business sophistication ... . 
INNOVATION: sante ton states ea steel 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Bolivia —O- Latin America and the Caribbean 








ACCESS tO FINANCING iisen sinri disies 20.8 
Restrictive labor regulations... 18.5 
Foreign Currency regulations... 13.0 
Inefficient government bureaucracy cerren 10.7 
Inadequate supply of infrastructure... 10.3 
Corruption 

Inadequately educated workforce................ 5.2 


Poor work ethic in national labor force sssr 3.7 
Tax regulations .... es 
PON CY INSTAOIN Ys coeaze ceases catrecca a R : 
Insufficient capacity to innovate occ tee eeeeeees Tel 
Tax rates : 
Government instability/COUPS .…........................................ i 
ea E, 0.9 
Crime and theft 2 
POOF public health- asioina teens A 










oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Bolivia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 












Irregular payments and bribes... LG 133 
Judicial independence.……....ssss BDs 94 
Favoritism in decisions of government officials ....... hs eee 40 


Wastefulness of government spending... Date 62 








Burden of government regulation Bb 57 
Efficiency of legal framework in settling disputes ….. 3.7... 66 
Efficiency of legal framework in challenging regs. … 3.4... 67 


30.22 106 
4.0... 122 
col 108 
CTP 123 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 























Reliability of police services.... OD sans 109 
Ethical behavior of firms i) sancareitinn 80 
Strength of auditing and reporting standards ......... BBa 123 
Efficacy of corporate boards ou... eee 4.1... 113 
Protection of minority shareholders’ interests ..…....... Bien dre 96 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions’ .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee 104.8... 34 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... co ere 96 
Tertiary education enrollment, gross %*............... OT of EE 71 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... ado 97 
Extent of staff training «0.0.00. OO vacicaress 115 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 









121 
120 













7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 


120 
124 
Hiring and firing Practices. ss RASE nts 98 
Redundancy costs, weeks of salary’........ not possible.......... 143 





Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 







8th pillar: Financial market development 

Availability of financial services ........ ee OSes 105 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best) ss 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ..........0. ee ois eee ere 128 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 1.3... 100 
nt’l Internet bandwidth, kb/s per user* „s... OO Pre 105 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee DT rere 134 
Local supplier quality 111 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bi. eee 64 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 





101 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Botswana 





Key indicators, 2013 

Population (MINOMS) sagesse savbdeevieestaaede evict 2.1 

GDP (US$ DIONS) ...... eee eeeeeeeeeeeeeeeeeeteeeees 14.8 

GDP per Capita WSS) icsse 7,136 15,000 
GDP (PPP) as share (%) of world total... 0.04 


10,000 


5,000 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Botswana —O- Sub-Saharan Africa 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 























ee vi pec Stage of development 

GG) 2014201 sde nent 74..... 4.2 1 2 Transition 3 
GCI 2013-2014 (out of 148)... 74.41 1-2 2-3 
GCI 2012-2013 (out of 144)... 79... 4.1 Factor Efficiency Innovation 
GGI 2011-2012 (But ON IOAN eas secs. 80......4.0 arivan driven driven 
Basic requirements (50.2%) ....ssssssssssssssssssssssssssssssssees ER 
IMSUEUTIOMS 8e ea e Innovation 6 Infrastructure 
INTASTUCTUT 253548 etre rend der ne eee dan tee 
Macroeconomic environment Business Macroeconomie 

sophistication environment 
Health and primary education 
Efficiency enhancers (42.4%) peices pubs 
Higher education and training education 
Goods market efficiency ........eeeceeeeseeeteeteeeteeeeetee 
Labor Market CHICICNCY sisisi piaia Technological Higher education 
Financial market development .....c.cccccscesteesteeseees BT .....4.2 readiness and training 
Technological readiness... 76......3.6 Financial market Goods market 
Markot SIZE irsi osain aui aiaa OF sius 3.1 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (7.5%)..........- 110......3.2 
Business sophistication ... 1 116......3.5 
MAOY O Neoinean 102; 3.0 
The most problematic factors for doing business 
Poor work ethic in national labor force ......:::ceeeeeeees 18.5 
Inadequately educated workforce.…......................... 12.4 
Inefficient government bureaucracy cercen 11.1 
Inadequate supply of infrastructure... 10.4 
Restrictive labor équations... ss sssrenrertesanréene sense 9.9 
Access to financing 
Insufficient capacity to innovate .... eect eneeeees : 
COUPON PEE 7.4 
Crime and theft ... a 
IANAO: ae tec e E pecteaceteaa’ À 
Roof publie health aiinsir neitinke a aiaa 2A 
Policy instability … . 
MEE e E e E EA E EE TE ‘ 
Foreign currency regulations... inisin 0.6 
Government instability/coups .... 
Tax NE QUIATIONS mas et a rare té are 0.4 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Botswana 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



































1.06 Judicial independencé.…..…...ssssss SO ste 35 
1.07 Favoritism in decisions of government officials ....... i res 42 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 

1.10 Efficiency of legal framework in settling disputes 4.4... 32 
1.11 Efficiency of legal framework in challenging regs. … 3.8... 41 
1.12 Transparency of government policymaking.... Most: 49 
1.13 Business costs of terrorism Délires 20 
1.14 Business costs of crime and violence las: 90 
1.15 Organized crime Bibi 38 
1.16 Reliability of police services … Blues 63 
1.17 Ethical behavior of firms A Grini 39 
1.18 Strength of auditing and reporting standards ......... Biens 43 
1.19 Efficacy of corporate boards ou... eee 4.8... 57 
1.20 Protection of minority shareholders’ interests ......... bises 43 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce AAS une 72 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette eee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee ZOD raai 26 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 


















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee A4. 92 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 1.1... 104 
nt’l Internet bandwidth, kb/s per user* „s... 66:25: 109 
Mobile broadband subscriptions/100 pop... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... OT caisces 94 
5.02 Tertiary education enrollment, gross %*................. Te 123 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... 3.4... 114 
5.08 Extent of staff training «00... eee Musee 68 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee D'OR 129 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Ofira 45 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Brazil 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (MINONS) sisri vA ccai deeds 198.3 er 
GDP (US$ DIONS) ..... eee eeeeeeeeteetee 2,242.9 , 
GDP per capita (US$)... 11,311 12,000 
GDP (PPP) as share (%) of world total............ 2.79 
9,000 
6,000 
3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





a Pel res Stage of development 

GCI 2014-2015... 57... 4.3 { Transition 2 Transition 3 
GCI 2013-2014 (out of 148)... 56......4.3 1-2 2-3 
GCI 2012-2013 (out of 144) AERARII SAARA ERATARA AISNEN AB icin 4.4 Factor Efficiency Innovation 
GGI 201-2012 (But OF 4j 53......4.3 arivan driven driven 
Basic requirements (342%)... 83.4.4 eek 
INSHTUTIOMS vcs sante rome a eel MR rie 94......3.5 Innovation 6 Infrastructure 
IMASTIUCTUYS PEER 76......4.0 5 
Macroeconomic envirOnMent ne 85......4.5 PLATS ne 

sophistication environment 
Health and primary education... TU agani 5.7 
Efficiency enhancers (50.0%) nein pubs 
Higher education and training education 
Goods market efficiency .........eeeeseeeeeteeteneeeees 
Labor market'effiCiSNCY ses ssrsinissnéins cis sncsnsssentune : Technological Higher education 
Financial market development .....cccccccscesesteeteeseees 53......4.8 readiness and training 
Technological readiness..................................... 58......4.2 Financial market Goods market 
Maärkot SIZE 122 tint isdn aindnertts (CR 5:7 development efficiency 


Labor market efficiency 


—O- Brazil —O- Latin America and the Caribbean 


Innovation and sophistication factors (15.8%)........... 56 ......3.8 
Business sophistication ... 
INNOVATION; 224885 tacledyeylpndee est anaiai 








Tox HEQUIBTIONS aininn iassa aia 18.2 
Restrictive labor regulations... 15.0 
Inadequate supply of infrastructure... 15.0 





Inadequately educated workforce.…............... 6.1 
ACCESS 10: INANCING 222528 sanméacs dst casesesbectncscscadspawsvenndandendeeds 3.4 
Policy instability ... “a 
IANAO ss dt pecieacetauss à 
Insufficient capacity to innovate .... cece eee eeeeees 1.1 
Crime and theft . 
Poor work ethic in national labor force ..escecccrericns ; 
Foreign currency regulations... 0.6 
Poor public health 
Government instability/COUpS ...s.seeeeeereerreereererreerrerrerrnee i 










oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Brazil 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
NA 
12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss SG mms 76 
Favoritism in decisions of government officials ....... CAS Er 108 
Wastefulness of government spending... LAS RTS 137 
Burden of government regulation ose 143 
Efficiency of legal framework in settling disputes 3.2... 107 
Efficiency of legal framework in challenging regs. … 3.1... 94 
Transparency of government policymaking... e AAS 128 
Business costs of terrorism Loos Papeete 23 
Business costs of crime and violence Sve sastasue 124 
Organized crime CRC 119 
Reliability of police services … DO ones 83 
Ethical behavior of firms BG iii 107 
Strength of auditing and reporting standards ......... 5 2 sr ai 
Efficacy of corporate boards ou... eee 4.8... 56 
Protection of minority shareholders’ interests ..…....... CAPE 35 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee 156.0 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... JOA ss 37 
Tertiary education enrollment, gross %*................ n/a... n/a 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Asie 47 
Extent of staff training ........ cece 4.3... 44 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont'a.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ cee Bie ede Se 33 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cece eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee AT ss 77 
Firm-level technology absorption. MO 59 
FDI and technology transfer 
ndividuals using Internet, %* s.es BAG: use 64 
Fixed broadband Internet subscriptions/100 pop.* . 10.1... 63 
nt’l Internet bandwidth, kb/s per user* 2 AAC ner 60 
Mobile broadband subscriptions/100 pop.“ 51.5... 39 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... Giles 21 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 77 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Bulgaria 








Key indicators, 2013 

Population (MINIONS) sagesse creme 7.2 
GDP (US$ DIONS) ......e ee eeeeeeeeteeteeeeeeeeteeeeee 58.0 
GDP per Capita (US$) iisen 7,328 
GDP (PPP) as share (%) of world total............ 0.12 


GDP (PPP) per capita (int'l $), 1990-2013 


15,000 


10,000 


Ome 
5,000 0-5-0 O=-0— o_o … 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 








Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 54..... 4.4 
GCI 2013-2014 (out of 148)... toy Ameer AS) 
GCI 2012-2013 (out of 144)... 62......4.38 
GCI 2011-2012 (Out Of 142). sise TA.:::42 
Basic requirements (40.0%).............................. 59......4.7 
INStUHONSE ss ane a tale et rt nes WZ ease 3.3 
IMFASTFUCTUNE: 258 cé snterre crains etre nelinesateaosntese TA vessis 4.1 
Macroeconomic environment .......:::ccccceeeeeeteeeeeee E E 5.4 
Health and primary education... BT aikas 6.0 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency nisossosisisrsaiai srd 
Labor market efficiency ........ eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 60......4.2 
NECHNOlOGICAl readiness earnan 41... 4.7 
Marketsizeii.s.acatenheieii hernie assistantes 63......3.9 
Innovation and sophistication factors (10.0%)......... 106 ......3.3 
Business sophistication ... OS 3.6 
INNOVATION: 2280286 asitun anaiei aoa 1054 2.9 





Stage of development 


1 Transition Transition 3 
1-2 23 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication Ds environment 
LF 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Bulgaria —O- Emerging and Developing Europe 





The most problematic factors for doing business 


COMUPTOM etisteerncisssecrsaeeectedsecyasetanceecnestacs cevanneaussendibadsndss 14.0 
Inefficient government bureaucracy «0... ceeeeeeeteteeteeeees 13.2 
ACCESS HOMIMAMCING aitse isenana E ETNE A Ea 11.4 
POlCY instability enseres anaepanga 9.4 
Inadequately educated workforce....…............. 8.7 











Inadequate supply of infrastructure... 
Government instability/COUPS ....seeeeeeeenenn : 
Restrictive labor régulations..sssssssessnsisaessnshucsses 5.4 
Tax regulations i 
Poor work ethic in national labor force wo... eee ; 


TAXTA OS entente rat anne Pattes dl de de ann te Patte 3.6 
Inflation : 
Insufficient capacity to INNOVALE .... cece eee reece $ 
Crime and thefts assessment 1.6 
Foreign currency regulations... wed 
POOF pUbIIGINeAth 4er sm tentent sel 0.6 


Oo 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Bulgaria 








The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss Ps 126 
Favoritism in decisions of government officials ....... 2l 134 
Wastefulness of government spending... PA AE 98 
Burden of government regulation Blerk 102 
Efficiency of legal framework in settling disputes .... 2.8... 124 
Efficiency of legal framework in challenging regs. … 2.5 .......... 124 
Transparency of government policymaking... Hasta 124 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 4.9... 60 
Efficacy of corporate boards ou... eee 4.1... 106 
Protection of minority shareholders’ interests ..…....... Bin 83 
Strength of investor protection, 0-10 (best)* . 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee MPa n/a 
Business impact of malaria Lee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”*.......... DS laure 61 
Tertiary education enrollment, gross %*............... CT 34 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... 3.4... 111 
Extent of staff training .....00. cece eee ud riensi: 127 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















111 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 

Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 





111 













8th pillar: Financial market development 

Availability of financial services ........ cee P e 85 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee A4. 91 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.* . 19.0... 39 
nt’l Internet bandwidth, kb/s per user* 3 TOR 2 sn 27 
Mobile broadband subscriptions/100 pop.*..........58.3 0.00.0. 31 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. Ass 98 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bie sche a 97 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 


© 2014 World Economic Forum 


The Global Competitiveness Report 2014-2015 | 137 


2.1: Country/Economy Profiles 


Burkina Faso 





EE GDP (PPP) per capita (int'l $), 1990-2013 
Seis os 
GDP per capita (US$)... 729 2,500 
GDP (PPP) as share (%) of world total............ 0.03 2,000 

1,500 

1,000 

500 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
aie. du Stage of development 


GCI 201 4-201 5 nananananannnananannnananannnananananananananananana ñ Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... i 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GGI 20f1-2012 (OU OF MAD es arven aval driven 
i i Instituti 
Basic requirements (60.0%) ......sssssssssssssssssessesssssssees es 
INSTITUTIONS seisan redessn de ncancesutexaeandebastecedenedanes À Innovation 6 Infrastructure 
IFASTTUCTLITÉ 5 sci: 2468 ed name dns see she thnerds sat antu 5 
Macroeconomic environment Business 4 Macroeconomic 
; | sophistication environment 

Health and primary education 

a Health and 
Efficiency enhancers (35.0%) Market size main 
Higher education and training education 
Goods market efficiency ........ eects eetteeeteteeeees 
Labor Market CHICICNCY kisassa giai | Technological Higher education 
Financial market development .....c.cccccesceteeeeeees 127......3.1 readiness and training 
Technological readiness..….................................. 1323: 2.5 Financial market Goods market 
Markt SIZE isa: evs rte sge are netddeanlunnteatassacka asides WTA aus 2.9 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%)..........- 128 ......2.9 
Business sophistication ... 186... 3.0 —O- Burkina Faso —O- Sub-Saharan Africa 
INNOVATION Es: 2280286 asidin anaiena WOT sc. 2.9 








The most problematic factors for doing business 


ACCESS tO FINANCING sssrinin darrid ces 29.2 
COUPON sicsievicesesdecscanceesasseuses paresse sesateiqeagers sente spears 23.6 
TERE EE EA ee 8.6 
Inadequate supply of infrastructure... 7.2 
Inefficient government bureaucracy serere 5.6 











Tax regulations 
Inadequately educated workforce................ ; 
Policy INSTADIITY ics cet cisvvecnede nce cteldesevustnaduecs ecshdiaevna iaa 3.2 
Insufficient capacity to innovate cé 
Poor work ethic in national labor force „eccerre ; 
IMATONEsséssrs rene lee en Met eee tt aa 4 2.2 
Foreign currency regulations... : 
Restrictive labor regulations... sssssiscsess issues 4 


Crime andi Métis sssssssmirssessersnrenesinnesesntmansgrsrsttesiensasses 1.0 
Poor public health 
Government instability/coups 0... eect ete eeeeeeeeees 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Burkina Faso 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 




































1.06 Judicial independence.…...…...sssiss 2e 136 
1.07 Favoritism in decisions of government officials ....... 2B ivcunsnicdss 85 
1.08 Wastefulness of government spending... QO S 91 
1.09 Burden of government regulation DB: 56 
1.10 Efficiency of legal framework in settling disputes ….. 3.5... 81 
1.11  Efficiency of legal framework in challenging regs. … 2.8... 107 
1.12 Transparency of government policymaking.... LEER 123 
1.13 Business costs of terrorism CES PTE 128 
1.14 Business costs of crime and violence ibn 103 
1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... 4.3... 86 
1.19 Efficacy of corporate boards ou... eee 4.6... 65 
1.20 Protection of minority shareholders’ interests ......... BGs 102 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 

2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 

















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.” ...... eee 34,021.60... 75 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... 25 9 nish 141 
5.02 Tertiary education enrollment, gross %*................. 46. 130 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Grasse 105 
5.08 Extent of staff training «0.0... Dieu 140 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








Ap MOGs 112 








OOH cotter nas 90 











7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ee BA ER 130 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccc 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee SOx esses 133 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 4.4... 133 
Fixed broadband Internet subscriptions/100 pop.* … 0.1... 129 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00... A aces 105 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








132 
144 
132 
138 
138 
129 
144 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bie cee 96 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Burundi 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A EA E E E AET 9.0 s [-o- Burundi -O= Sub-Saharan tiea |] 
GDP (US$ billions) 2.7 


GDP per capita (US$). 303 aoe 


GDP (PPP) as share (%) of world total... 0.01 2,000 
1,500 


1,000 
500 = ~ 5 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 








Global Competitiveness Index 


Rank Score 
at du Stage of development 


GCI 201 4-201 5 nananananannnananannnananannnananananananananananana ñ Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... ; 1-2 2 





GCI 2012-2013 (out of 144), ; Factor Efficiency Innovation 
GGI 20f1-2012 (OU OF janen arven aval driven 
i i Instituti 
Basic requirements (60.0%) ....sssssssssssssssssssssssssseees es 
INSULUTIOMS inoia eigen M olden Seca l Innovation 6 Infrastructure 
IFASTTUCTLITÉ rapinaa ed name dns aarian aain 5 
Macroeconomic environment Business 4 Macroeconomic 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size mra 
Higher education and training education 
Goods market efficiency ussosiiirseiusiasia 
Labor Market CfCISNCY si. icccnccouadeiteisa cis cpuasecatheantees : Technological Higher education 
Financial market development .....cccccesceeseeeeees 142......2.4 readiness and training 
TECHNOlOGICAl TEAGINGSS ssis nranasan 142......2.1 Financial market Goods market 
Market: SiZe pressios a e oa E WA asa Ta development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... AST cle 
Business sophistication ... … 189... 2.9 —O= Burundi —O- Sub-Saharan Africa 
INNOVATION Es: nade sdaasledyeelneieed nets aaan 133%... 25 








The most problematic factors for doing business 


COMUPTOM issus cevsccteusaepettuds ces aceaeanesveanestacs ccvannecessendibadeades 26.0 
ACCESS tO NANON Gissi aia 20.8 
Policy instability tsaiari aaee Eria 14.3 
(LR LS APR Re A T 10.0 










Inadequate supply of infrastructure... 
Insufficient capacity to INNOVALE occ ete eeeeeees : 
Inefficient government bureaucracy ....... eect teeeetteee eee 2.4 
Tax regulations i 
Inadequately educated workforce.…..…............ i 
Foreign currency régulations iressntnaarisss 2d 
Government instability/coups .... aie 
Chime andi THEM cccscciedsessciodsncsactiesavivesnsanedsndvisteeesstebanedenssden ; 


Restrictive labor regulations... ceeeseeneeneeeies 0.9 
Poor work ethic in national labor force ... ae 
POOF publié Nealth «de sstevieecctesasssestvavecasssdbaceadvalaneneebiddbacsadbend 0.1 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Burundi 





The Global Competitiveness Index in detail 


VALUE 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss IR 143 
Favoritism in decisions of government officials ....... RA rss 121 
Wastefulness of government spending... LES PRES 124 
Burden of government regulation iles 97 
Efficiency of legal framework in settling disputes 2.9... 121 
Efficiency of legal framework in challenging regs. … 2.9... 100 
Transparency of government policymaking.... retenue 131 
Business costs of terrorism 4.6... 106 
Business costs of crime and violence bises 115 
Organized crime Sora 122 
Reliability of police services … e ern 142 
Ethical behavior of firms ils 135 
Strength of auditing and reporting standards ......... DO 129 
Efficacy of corporate boards ou... eee 4.83... 91 
Protection of minority shareholders’ interests ......... Or seeders 131 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* sesser 8,528.3 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 2B G virus 137 
Tertiary education enrollment, gross %*................ Dies siii 136 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Dan 138 
Extent of staff training «0.0.00. eee eee D Oi E 137 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ee 2B irene. 140 
Affordability of financial services 142 
Financing through local equity market 138 
Ease of access to loans 131 
Venture capital availability 129 
Soundness of banks 140 
Regulation of securities exchanges 141 
Legal rights index, 0-10 (beSt)* ........ ects eee aaam 113 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee dl 141 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es OR 142 
Fixed broadband Internet subscriptions/100 pop.* … 0.0... 142 
nt’l Internet bandwidth, kb/s per user* ec oser 95 
Mobile broadband subscriptions/100 pop... 












10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... cece SOLS 137 
Local supplier quality 135 
State of cluster development 138 
Nature of competitive advantage... 122 
Value chain breadth 136 
Control of international distribution 135 
Production process sophistication 140 
Extent of marketing 142 
Willingness to delegate authority … 137 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DT ess 128 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Cambodia 





Key indicators, 2013 

Population (MINNS) ics scceivervedvid cas drmtentieh a 15.4 

GDP (US$ billions) ee 157 8,000 
GDP për Capita (US$) usure 1,016 

GDP (PPP) as share (%) of world total... 0.05 


GDP (PPP) per capita (intl $), 1990-2013 


—O- Cambodia —O-— Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 nn nrrnreresmrernanasnunennennennunnue 95... 3.9 
GCI 2013-2014 (out of 148)... 88......4.0 
GCI 2012-2013 (out of 144)... 85......4.0 
GCI 2011-2012 (Out Of 142). sise 97 ......3.9 
Basic requirements (60.0%)............................. 103... 4.1 
INSTLUHONSE nm tale et rss 119... 3.2 
INfTASTEUCTUrE:::25 48 cé stterre pressure transe aende ai 107.5: 3.1 
Macroeconomic environment ....cccceeesseeeeeeeeeteeees 80 4.6 
Health and primary education... 91... 5.4 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ........ eeceeseeeteeneeeteeeeetee 
Labor market efficiency 0.0... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 84......3.8 
TECHNOlOGICAl readiness sssaaa 102......3.0 
ManketSizeii.s.a.catenhiviieii aad ainsi rot Bliss 3.3 
Innovation and sophistication factors (5.0%) ........... 116......3.2 
Business sophistication ... ss MS 3.5 
INNOVATION Es: 2280226 asides anaiena 116: 2.8 





Stage of development 


Transition Transition 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Cambodia —O- Emerging and Developing Asia 





The most problematic factors for doing business 


COMUPTOM issus css osian aaa 19.4 
ACCESS tO FINANCING sisina aa 12.2 
Inefficient government DUreAUCraCy ecer 11.4 
Inadequately educated workforce....…............ 9.8 
Inadequate supply of infrastructure... 9.4 











Policy instability 
Government instability/COUPS ...... ec eceeeeeeeteeteeteettetteeteeenes à 
Restrictive labor reQulations isi csccscsicserectessecsicrsesiceastansenesoes 4.5 
Tax regulations zid 
Foreign Currénoy FÉQUIATIONS srira ; 
Poor work ethic in national labor force wees 3.1 
Crime and theft F 
Insufficient capacity to INNOVALE .... cette eeeeeeees : 


WAX rate Seere o same can te anses ersne antenne qd nn 2.3 
Poor public health oe 
aE OAE E ETETA 1.6 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Cambodia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss PCR 129 
Favoritism in decisions of government officials ....... Oran 102 
Wastefulness of government spending... PS PS 110 
Burden of government regulation 3.4... 85 
Efficiency of legal framework in settling disputes ….. 3.1... 114 
Efficiency of legal framework in challenging regs. … 2.7... 116 
Transparency of government policymaking.... ete 130 
Business costs of terrorism AT. 100 
Business costs of crime and violence e Pa A 91 
Organized crime WD vers 86 
Reliability of police services.... DO 123 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Ot amies 127 
Efficacy of corporate boards ou... eee A2... 97 
Protection of minority shareholders’ interests ......... iD issassscras 100 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee Asset 91 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ects 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* seses 1,076:4 ic 42 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee ho eee 87 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 602 129 
Fixed broadband Internet subscriptions/100 pop.* … 0.2... 120 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 450 ss 125 
Tertiary education enrollment, gross %*............... TBS e 101 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... G0 vassauriie 104 
Extent of staff training .....0..0 ce eee eerie OO PR 82 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... Dis 124 
Local supplier quality 127 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority … 








123 
103 
124 









104 





12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Cameroon 





Key indicators, 2013 

Population (MINNS) csi cceivarvedvid needles vaterndased snes 22.0 

GDP (US$ billions) ee 28.0 3,000 
GDP per capita (US$) DRE 0 1,271 2,500 
GDP (PPP) as share (%) of world total... 0.06 


2,000 


1,500 


1,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Cameroon —O-— Sub-Saharan Africa 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .scesctsccssssstsscuscessssssseversssnsasssressess 
GCI 2013-2014 (out Of 148. 
GCI 2012-2013 (out Of 144. 
GG) A0 1-2012 OUR OF T42) 


Basic requirements (60.0%)............................. 
MSHIU OMS sess. sante tale ae ei 
INTASTUCTUT 25358828 2 tre cde ia aana 

Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency .........eceesceeeetteeeteneeeeee 

Labor market efficiency 00... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 108......3.5 
TECHNOlOGICAl TEAGINGSS ssiri 120:::::2:8 
Market SİZE 2 sésame rinesse de aca esiin tiaras ss 3.3 
Innovation and sophistication factors (5.0%)............- 84......3.5 


Business sophistication ... 
INNOVATION: aat asiana 





Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 
Labor market efficiency 


—O- Cameroon —O- Sub-Saharan Africa 





COMUPHOM issu cevsccncasaepetteds neh aseneaneevesnessacs ccvannssessendibadsndss 18.6 
ACCESS tO TINANCING sinnis 17.9 
Inadequate supply of infrastructure... 12.5 
Jax regulation S sensisse iiaeaa aasia 9.6 
TEE E E A A 8.6 











Inefficient government bureaucracy 
Poor work ethic in national labor force ..sessceccrcerre i 

Insufficient capacity to innovate 3.8 
Restrictive labor regulations i 
Inadequately educated workforce................. ; 
Nati saasaa aa aea eaa 3.3 
Policy instability A 
POOF públi Peali ssiussirisoisisoii ieii aae ioia : 


Foreign currency regulations... 1.4 
Crime and theft 
Government instability/COUPS ...... eee eee eeeeeteeeteeees 1.0 


Oo 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Cameroon 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.….……....ssssss PE 113 
1.07 Favoritism in decisions of government officials ....... Pire 92 
1.08 Wastefulness of government spending... se he 86 
1.09 Burden of government regulation 3.4... 79 
1.10 Efficiency of legal framework in settling disputes ….. 3.5... 78 
1.11 Efficiency of legal framework in challenging regs. … 3.3... 74 
1.12 Transparency of government policymaking.... BOO) rss 62 
1.13 Business costs of terrorism BuO sr 87 
1.14 Business costs of crime and violence AA... 72 
1.15 Organized crime MO 79 
1.16 Reliability of police services … MG 62 
1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... B Orani 115 
1.19 Efficacy of corporate boards ou... ees a S 54 
1.20 Protection of minority shareholders’ interests ......... BiQ sisssscvases 86 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 

2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 









Boites 118 
HOURS veins Seats’ 99 











AO 123 











3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*... 
3.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce DS E 106 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (DeSt)* 00... ccteeseeeee 

















4th pillar: Health and primary education 

4.01 Malaria cases/100,000 pop.” ...... eee 17,051.0 
4.02 Business impact of malaria 

4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee An 112 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* ........eeeeeeeeeeeeeeeeeees Gide 127 
Fixed broadband Internet subscriptions/100 pop.* … 0.1... 130 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BOA D 121 
5.02 Tertiary education enrollment, gross %*.............. WT Se 110 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 











5.06 Internet access in schools DT ar 127 

5.07 Availability of research and training services........... Musa 77 

5.08 Extent of staff training «0.0... eee Métis 69 
6th pillar: Goods market efficiency 

6.01 Intensity of local competition AG sus 109 








6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eects 44... 93 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DO 41 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Canada 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A A detade adil 35.1 Sooni 
GDP (US$ billions) 1,825.1 | 


GDP per capita (US$)... 51,990 40,000 


GDP (PPP) as share (%) of world total... 1.75 
30,000 


20,000 





10,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 



















a Geos me Stage of development 

GG) 2014201 5 enmen mna aN 19:02 1 Transition 2 Transition EE 
GCI 2013-2014 (out of 148)... 14......5.2 1-2 2-3 
GCI 2012-2013 (out of 144)... 14... 5.3 Factor Efficiency Innovation 
GGI 201-2012 But OF MAD sense 12:58 arivan driven driven 
Basic requirements (20.0%) ....ssssssssssssssssssssssssssssssssees ee 
INSUEUTIOMS iniisa aaa ie : Innovation 6 Infrastructure 
[ALLÉE SULAU GET PEER cabeciedetetyecestanceecgadtanvneles 
Macroeconomic environment Business Macroeconomie 

sophistication environment 
Health and primary education 
Efficiency enhancers (50.0%) iiei T 
Higher education and training education 
Goods market efficiency nisossoisisisrsiiussii riia 
Labor Market CHICO CY kisasa piian a : Technological Higher education 
Financial market development .....cccccccsceececesesteseseees B......5.4 readiness and training 
Technological readiness... 22... 5.6 Financial market Goods market 
Markot SIZE ariran aruia iai TIoni 55 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 24......4.7 
Business sophistication ... 
MAOY Neoinean aaan 
The most problematic factors for doing business 
ACCESS 10 fiNANCINGi sisri oisinn daerded 15.6 
ESP ALÉ Le Sinera a na NE ON Aa aN 15.1 
Inefficient government bureaucracy cerren 12,5 
Insufficient capacity to innovate occ eee eeeeees 9.7 
Restrictive labor équations... ss ssssssnrentesanreensnsennrtess 9.7 
Inadequate supply of infrastructure... ja 
Tax regulations sisari eini an n a a N : 
Inadequately educated workforce.…..…............. 7.8 
Poor work ethic in national labor force ... ia 
ONC YF INSTADIIE ER Re en : 
(ALLER Pre 0.9 
Government instability/coups .... : 
COMUPUON verssnccencvssescssuesadnodendssctisdnvivesneshecsndvieaeeabsevsrnndennsdes : 
Foreign currency regulations... 0.6 
Crime and theft adi 
Roof publié health «és tes soacestsnceadverveassssbaceadbalanentebiddbacsadtene 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


146 | The Global Competitiveness Report 2014-2015 © 2014 World Economic Forum 


2.1: Country/Economy Profiles 


Canada 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians AO 13 
Irregular payments and bribes... Bises 17 
Judicial Ndepéndénce... ss (e 9 
Favoritism in decisions of government officials ....... ee 18 
Wastefulness of government spending... hs 23 
Burden of government regulation OO winsivteis 39 
Efficiency of legal framework in settling disputes 5.5... 10 
Efficiency of legal framework in challenging regs. ... 4.8... 11 
Transparency of government policymaking... Dolua 18 
Business costs of terrorism Dern 74 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Corsa 6 
Efficacy of corporate boards ou... eee Bibi 9 
Protection of minority shareholders’ interests ..…....... Besse 11 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions*.... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Su n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ TOBA cxssasvcnaes 23 
Tertiary education enrollment, gross %*............... 56.9 us 45 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Did asus 20 
Extent of staff training «0.0.00. A Torie 22 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 











CRE 13 





OT es 109 











7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Oe 5 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ketene 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee Gin 16 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 33.3 ............ 12 
nt’l Internet bandwidth, kb/s per user* Pa i oo eee 22 
Mobile broadband subscriptions/100 pop.“ 41.0... 52 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee GO 30 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Del rires 48 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Cape Verde 





Key indicators, 2013 

Population (MIIOMS) sagesse sessirnir 0.5 
GDP (USS IDIOMS) ccssissisiciasenesneanvexiacepamnced: 1.9 
GDP per capita (US$)... 3,837 
GDP (PPP) as share (%) of world total... 0.00 


GDP (PPP) per capita (intl $), 1990-2013 


—O- Cape Verde —O- Sub-Saharan Africa 


5,000 





4,000 


3,000 


2,000 


1,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 























a a rec Stage of development 

GCI 2014-2015 .cecescctsscssssstsssssessssssseversesnevasseresiess 114.....3.7 1 Transition En Transition 3 
GCI 2013-2014 (out Of 148) 122.......3.5 1-2 2-3 
GCI 2012-2013 (out of 144)... 122.....3.5 Factor Efficiency Innovation 
GGI 20f1-2012 (OU OF MAD es 119......3.6 arivan driven driven 
Basic requirements (40.0%)................................. 91......4.3 aiet 
INSHTUTIOMS iniisa nana Nn aaa GG 3.9 Innovation 6 Infrastructure 
NETAN Ug 5 sts. 24268 E name dns see ne thnerda saone 104......3.1 5 
Macroeconomic environment ......cccceeseseeeeeeeeeees 106......4.1 Business 4 Macroeconomic 

sophistication environment 
Health and primary education... 57......6.0 à 
Efficiency enhancers (50.0%) ee pubs 
Higher education and training education 
Goods market efficiency 0... eeseeeeetseeeteneeeees 
Labor Market CfCISNCY sinirini ingsi Technological Higher education 
Financial market development... 115......3.4 readiness and training 
Technological readiness….................................. 80......3.5 Financial market Goods market 
Market: SIZE isa: ev ndcaehangeritaatavnet nbd deanlgasUeabagteekalatuers pIa 1:8 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (10.0%) 109......3.2 
Business sophistication ... … 114.85 
MANOVA O Nisia iniinis VOT esses 3.0 
The most problematic factors for doing business 
ACCESS 10 FINANCING 25200 scr esstcnssevestersnceccetdapaesviansande ees 21.1 
WAX VAtOS: i ssveccievisessascescarvasiestesdustanscavesecsatcvisene tees aia 15.0 
Inefficient government DUrEAUCTACY oo... eect eeee eee 11.0 
Inadequately educated workforce....…............. 9.1 
Restrictive labor équations sisser trasna 9.1 
Inadequate supply of infrastructure... a 
Tax FÉQUIATIONS ii cesesoccaieteseecssczeaseateernasescaicusstgeciens cateiiausetyes : 
Poor work ethic in national labor force wees 4.4 
Corruption ss 
Insufficient capacity to innovate occ eee eeeeees ; 
Cime and THOT: esas in St des 3.0 
Inflation à 
Poor public health rss sims disease sissaucasdess i 
Policy INSTADIITY ics ccvscsciecsssecss pees avec seaeenpeuas akaa apain 1.4 
Foreign currency regulations 7 
Government instability/COUPS ...s..ssseeeecererreerierrerrerrerrneree 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Cape Verde 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss 42 ses 51 
Favoritism in decisions of government officials ....... Caer 50 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.6... TT 
Efficiency of legal framework in challenging regs. ... 3.4... 66 
Transparency of government policymaking.... Holmes 60 
Business costs of terrorism Die cates 75 
Business costs of crime and violence RREA 101 
Organized crime A Girisa 100 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... BO sn 112 
Efficacy of corporate boards ........ eee 4.1... 107 
Protection of minority shareholders’ interests ..…....... Bin 98 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee DD D se 21 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... Q2 T ses 63 
Tertiary education enrollment, gross %*............... QOD rs 90 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Guise 108 
Extent of staff training «0.0.00. st sen 104 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


WD suis 117 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce OT nt 119 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee AT sus 15 
Firm-level technology absorption.. T A SEE 69 
FDI and technology transfer AT, EN, 61 
ndividuals using Internet, %* s.es DD 89 
Fixed broadband Internet subscriptions/100 pop.* … 4.3... 86 
nt’l Internet bandwidth, kb/s per user* sus MO 94 
Mobile broadband subscriptions/100 pop.“ 42.6... 48 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee eN e EET, 128 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... sr 36 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Chad 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A AA EE 11.0 sgi 
GDP (US$ billions) 13.4 | 


GDP per Capita (US$) essuie 1,218 2,500 
GDP (PPP) as share (%) of world total... 0.03 2,000 


1,500 


1,000 





500 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
at. du Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana al Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... : 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GÉANTS (BUT OF MAD es arven aval driven 
i i Instituti 
Basic requirements (60.0%) ......sssssssssssssssssessssesssssees es 
ASHUN S iniisa m we ea lta tt aaa : Innovation Infrastructure 
INTASTUCTUT 2535828 2 tives red ete One eee dant ee 
Macroeconomic environment Business Macroeconomic 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size mra 
Higher education and training education 
Goods market efficiency susisosiisriseiusoisaisi 
Labor Market CfCISNCY ss sursis chs cpuseuca tenis : Technological Higher education 
Financial market development .........ccccscesceeeeeeeees 136......2.7 readiness and training 
TECHNOlOGICAl TEAGINESS ssia nranasan 143......2.1 Financial market Goods market 
Mant SIZE isa: evs odceebangenitadia dened netddeanleneteatassaskaaaides 106: 2.9 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... 141 ......2.6 
Business sophistication … … 143......2.8 
INNOVATION Es: 22026 sste dus lnonn nets sinus castle 1392: 2.3 








The most problematic factors for doing business 











ACCESS 10 FINANCING i sccisisitnadsscsecstersetvesnersnceccetdapaesviandande nées 21.3 
COMUPTOM iisiesis tev easersevereedassenacttace roncresteiqeigrs sente testées 14.2 
Inadequate supply of infrastructure... 10.3 
Inadequately educated workforce....….............. 7.3 
Inefficient government bureaucracy cerren 6.5 
Tax regulations .... 

Tex trate Sirris aaa N AE NE A SARE ON S : 
Policy INSTANT. cso rate doce datent sénat nd nerd 5.5 


Restrictive labor regulations ia 
Insufficient capacity to INNOVALE .....ssseieereerieerrerreerrerrerenreers : 
Poor work ethic in national labor force wees 4.0 
Government instability/coups .... ae 
Crime and toft ssrin igina : 


POOr publié health sess. ccciesccscsessctnvecs aerstecarsaseunesseacayenaceoneees 1.4 
Foreign currency regulations... 
NaO eaaa Te 1.2 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Chad 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.…...…....sssss DD siennes 133 
1.07 Favoritism in decisions of government officials ....... 2 een 133 
1.08 Wastefulness of government spending... AGk 105 
1.09 Burden of government regulation CC ni 113 
1.10 Efficiency of legal framework in settling disputes .... 2.5 .......... 133 
1.11 Efficiency of legal framework in challenging regs. ... 2.0 .......... 142 
1.12 Transparency of government policymaking... Otis 140 
1.13 Business costs of terrorism GZs 134 
1.14 Business costs of crime and violence SOn 126 
1.15 Organized crime DE vues 131 
1.16 Reliability of police services … PB 134 
1.17 Ethical behavior of firms Die tu 134 
1.18 Strength of auditing and reporting standards ......... De huit 136 
1.19 Efficacy of corporate boards ou... eee DD ris 139 
1.20 Protection of minority shareholders’ interests ......... 2G iisas 140 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 

2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 

4.01 Malaria cases/100,000 pop.” «0... eee 26,509.9 
4.02 Business impact of malaria 

4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... 228 rss 144 
5.02 Tertiary education enrollment, gross %*................. AOs 138 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... DT indeed 142 
5.08 Extent of staff training «00... eee iO TE 139 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee PAo 142 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cece eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies .......... ee ae eee 143 
Firm-level technology absorption.. 140 
FDI and technology transfer 137 
ndividuals using Internet, %* s.es PRO 136 
Fixed broadband Internet subscriptions/100 pop.* … 0.1... 125 
nt’l Internet bandwidth, kb/s per user* 142 
Mobile broadband subscriptions/100 pop.*... 133 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eens 40:22 118 
Local supplier quality 143 
State of cluster development 136 
Nature of competitive advantage... 127 
Value chain breadth 125 
Control of international distribution 144 
Production process sophistication 143 
Extent of marketing 144 
Willingness to delegate authority … 140 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Chile 








Key indicators, 2013 

Population (MIIOMS) ics cccssvarvedvid sans rteneinehades 17.6 

GDP (US$ DilliONS) ee 277.0 

GDP per capita (US$)... 15,776 

GDP (PPP) as share (%) of world total... 0.39 15,000 


10,000 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Chile —O- Latin America and the Caribbean 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ais cea ssecesnved exstvacencaeeshvecsseatnanivesstcvans 33.....4.6 
GCI 2013-2014 (out of 148)... 34.....4.6 
GCI 2012-2013 (out of 144)... 33......4.6 
GCI 2011-2012 (Out Of 142). neninn less 4.7 
Basic requirements (23.1%)................................. 30::::5:3 
INSTUHONSE 22 no tale de rss sale de 28.54: 4.8 
INfTASTEUCTUrE:-2s8 cé arterre crises etre ae line sat oi a antak 49... 4.6 
Macroeconomic environment ....cccceceeecseeeeeeeeeetteeees Dee 5.9 
Health and primary education... 70... 5.7 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ......... eeceeeseeteeteeeteeeeetee 
Labor market efficiency 20... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 19......4.9 
NECHNOlOGICAl ÉAAINÈSS:. strass 42.....4.6 
MERE SIZE anrus rte ast hentai Ass 4.5 
Innovation and sophistication factors (26.9%) ........... 49......3.9 


Business sophistication ... 
IMANOVA Nia aansit raana a 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Chile —O- Latin America and the Caribbean 








Restrictive labor régulations... ss 18.4 
Inadequately educated workforce.….......................... 16.3 
Inefficient government DUreAUCraCy cerren 12.5 
Insufficient capacity to INNOVALE s.. 10.5 
TEPIEN EO SA T 10.0 
Tax rates 

Inadequate supply of infrastructure... 1-8 


ACCESS 10: INANCING 222552 v2rnérocscérersrepaneranerarstesnarssenttantenersts 6.5 
Poor work ethic in national labor force ... si 
POOF publie MEAN 5 ia sais chs caczacasieSncds snatadeharasasenadenen sndziaacvisag’ : 








POIICY instability issan aaas 1.3 
Corruption....... 
Crime and theft 
WMG OM PP TE 0.5 






Foreign currency regulations 
Government instability/COUPS ..... eee cece eecteeeeeeeeenes i 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Chile 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss D2 Sites 27 
Favoritism in decisions of government officials ....... AO rires 27 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ....4.4 0.0.0... 30 
Efficiency of legal framework in challenging regs. … 4.1... 33 
Transparency of government policymaking.... BuO res 19 
Business costs of terrorism D'Or 56 
Business costs of crime and violence Os. 61 
Organized crime DD uses 45 
Reliability of police services … OG iesassscsacsees 4 
Ethical behavior of firms Orois 26 
Strength of auditing and reporting standards ......... D2 ins 39 
Efficacy of corporate boards ou... eee CNP 28 
Protection of minority shareholders’ interests ..…....... Bises 42 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee SARA n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... B90 suis 71 
Tertiary education enrollment, gross %*............... TAA ieee 20 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... A Driade 46 
Extent of staff training «0.0.0... AD niinen 52 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ee 5 Giaa 21 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0.0... cscs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Su 31 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*.12.3.......… 57 
nt’l Internet bandwidth, kb/s per user* se DOWD aera 47 
Mobile broadband subscriptions/100 pop.“ 35.6... 60 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee AD 81 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... chs eee 40 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


China 





Key indicators, 2013 

Population (MIIIONS)usssgersss de merde 1,360.8 
GDP (US$ billiONS) ...... eee eee 9,181.4 
GDP per Capita (US$) usure 6,747 
GDP (PPP) as share (%) of world total.......... 15.40 


GDP (PPP) per capita (int'l $), 1990-2013 


Emerging and Developing Asia 


8,000 
6,000 
4,000 
2,000 

0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 





Stage of development 






GCI 201 4-201 5 CETETELELELELELECEEEEEEELELELECEEEEEEEEELELECECEEEEEEE 28 aus 4.9 1 Transition Transition A 
GCI 2013-2014 (out of 148)... 29......4.8 1-2 2-3 
GCI 2012-2013 (out of 144, 29.....4.8 Factor Efficiency Innovation 
CCG But OF MAD are 26......4.9 üriven driven driven 
Basic requirements (40.0%).................................. 28:;::::5:8 aiet 
MSttUOMS 2225428 oasia mr MR aa A7... 4.2 Innovation 6 Infrastructure 
IMASTIUCTUYG PRE 46......4.7 5 
Macroeconomic environment sssrin 10......6.4 PLATS Macroeconomic 
sophistication environment 

Health and primary education... 46......6.1 

+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency niusossoisisisrsnaiasaaasri 
Labor Market CHICICNCY kisasa giis Technological Higher education 
Financial market development... 54......4.3 readiness and training 
NECHNOlOGICAl readiNESS earnan 83......3.5 Financial market Goods market 
Mant: SIZE. ndcaehanenitartn a ala Pie 6.9 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%) ........... 33.41 


Business sophistication ... 
IMANOVA Ninas nodoan aeo 





—O- China —O- Emerging and Developing Asia 














ACCESS 10: FINANCING isseire darrii 15.8 
COMUPTON Assrsterenre errant tnscmnnnée tement 12.4 
MAXMEGUIATONS sena enmia aan EEEa aat 9:1 
Inadequate supply of infrastructure... 8.4 
Inefficient government bureaucracy eee 6.6 
Inflation rr 
Policy instability issaraen : 


TAX VALCS ironiserar aesan crsiabacnertwcnesthcazawssennvantensdacs 6.0 
Insufficient capacity to innovate . a 
Restrictive labor regulatioNSknsrnemasnr aaa ; 
Foreign currency regulation Sisirin 4.8 
Inadequately educated workforce. . 
Government instability/COUDS ……......................................... : 


Poor work ethic in national labor force „s.s.s 3.6 
Crime and theft site 
POOF PUBIC MOAN, ésstaviec cacasstscestvacveasscskacendeatasbneeitd dhacsadsone 1:0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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China 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss E E o 60 
Favoritism in decisions of government officials ....... Mess 22 
Wastefulness of government spending... A A Sasa 24 
Burden of government regulation sat: 19 
Efficiency of legal framework in settling disputes 4.1... 49 
Efficiency of legal framework in challenging regs. … 3.6... 47 
Transparency of government policymaking.... bruns 33 
Business costs of terrorism Dibisrun. 85 
Business costs of crime and violence 4.8... 52 
Organized crime MT sers 70 
Reliability of police services … Blues 61 
Ethical behavior of firms A2. 55 
Strength of auditing and reporting standards ......... AA... 82 
Efficacy of corporate boards ou... eee 4.5... 78 
Protection of minority shareholders’ interests ..…....... Alice 67 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions*........ 14, 1630 ss 2 
Quality of electricity SUPply..............................., B ss 56 
Mobile telephone subscriptions/100 pop.* se BOT ris 108 
Fixed telephone lines/100 pop.*..….......… tod OO eh ces 59 
























3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* oo... eee eee OD iviccectaiies 15 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOO ass 72 
Tertiary education enrollment, gross %*............... LOT amies 85 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... AA. 58 
Extent of staff training «0.0.0... DD astres 46 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














i OA a 130 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee A Grissini 63 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee 4.8... 97 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 13.6... 51 
nt’l Internet bandwidth, kb/s per user“... BD esate 120 
Mobile broadband subscriptions/100 pop.*..........27.4 aneneen 78 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «20... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Gta: 24 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 4,8... 10 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 


© 2014 World Economic Forum 


The Global Competitiveness Report 2014-2015 | 155 


2.1: Country/Economy Profiles 


Colombia 


Key indicators, 2013 








GDP (PPP) per capita (int'l $), 1990-2013 


P lation (MINIONS) croios 47.2 
opulanori | ons) —O- Latin America and the Caribbean 


—O- Colombia 
GDP (US$ billions) sr 381.8 15:000 
GDP per capita (US$)... 8,098 12,000 
GDP (PPP) as share (%) of world total............ 0.61 
9,000 
6,000 . 
3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
dd o Stage of development 
GCI 201 4-201 5 CETETELELELELELECEEEEEEELELECECEEEEEEEEELELEEECEEEEEEE 66 aus 4.2 1 Transition Transition A 
GCI 2013-2014 (out Of 148)... 69......4.2 1-2 2-3 
GCI 2012-2013 (out of 144, 69... 4.2 Factor Efficiency Innovation 
GGI 20 1-2042 (but OF RAD uen 68......4.2 üriven driven driven 
Basic requirements (40.0%) rs EN 
INSUITUTIONS 4m en ar aE : Innovation 6 Infrastructure 
IN TASSE Re Mens : 5 
Macroeconomic environment Business 4 Macroeconomic 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency susssssiiirnsisaira 
Labor market CHICICNCY kisasa piain ipa nce : Technological Higher education 
Financial market development... 70......4.0 readiness and training 
Technological FEAGINESS 5.5 cacicnsanisiancasicconanneandvtancazanans 68...... 3.8 Financial market Goods market 
Markot SIZE iis. rte nine he sai rene ia 82 stag 4.7 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%)........... 64......3.6 


Business sophistication ... 
IONES a A A E T 


—O- Colombia —O- Latin America and the Caribbean 
















COMUPUO Miss es nets iniaiaiai roses dos 19.3 
Inadequate supply of infrastructure... 14.3 
Inefficient government bureaucracy iceren 12.2 
Tax regulation Sarns kenaan Re aE aani 8.8 
Crime- and theft 2 ssssserssermeraneeemaemenmnnerranneeepeeneetensnnetes 7.7 
Tax rates 

ACCESS tO FINANCING ices css sscmrosrrsreméersemsnps set ssunpésheatea ges i 


Restrictive labor régulations... ss sisi ssarssnshussses 5.0 
Inadequately educated workforce. is 
Insufficient capacity to innovate .... cece een eeeeees ; 
POIICY instability 20e tn teste ne ee een o indie astra a 3.0 
Poor work ethic in national labor force ... : 
Government instability/coups ........cceceeeeseeeeeeeetteeteeteeneenas à 
Poor publié health sisirin 1.4 
Inflation ae 
Foreign currency régulations; srsssesspaninramieitaritost 0.7 


=) 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Colombia 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE _RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



























1.06 Judicial independence.…..…....ssssss Ph 112 
1.07 Favoritism in decisions of government officials ....... 2 Ocas 107 
1.08 Wastefulness of government spending... lO» eiii 101 
1.09 Burden of government regulation sO E 122 
1.10 Efficiency of legal framework in settling disputes ....3.4 0.0.0... 91 
1.11 Efficiency of legal framework in challenging regs. … 3.1... 91 
1.12 Transparency of government policymaking.... 

1.13 Business costs of terrorism 

1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... AES nes 77 
1.19 Efficacy of corporate boards ou... eee Din 40 
1.20 Protection of minority shareholders’ interests ......... ass 68 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ cee Asus 53 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ ccc eee 

















4th pillar: Health and primary education 

4.01 Malaria cases/100,000 Pop.” «00... eee 203.3 
4.02 Business impact of malaria 

4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee Abris. 84 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ... 9.3... 67 
nt’l Internet bandwidth, kb/s per user* sue FOV E 35 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... 928 re 62 
5.02 Tertiary education enrollment, gross %*.............. 45.0... 61 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Assises 71 
5.08 Extent of staff training «0.0... SO 83 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens GO 28 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Des 50 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Costa Rica 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (AMMONS) ssia 4. 
opulation (millions) a —O- Costa Rica —O- Latin America and the Caribbean 


GDP (US$ billions) ns 49.6 15,000 
GDP per capita (US$)... 10,433 12,000 
GDP (PPP) as share (%) of world total... 0.07 
9,000 
6,000 
3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





ee ee re Stage of development 

GCI 2014-2015 aoc see csecesnved exatvaccecaseskvenssvatvawivassnevans 51..... 4.4 1 Transition 2 Transition 3 
GCI 2013-2014 (out of 148)... 54......4.3 1-2 2-3 
GCI 2012-2013 (out of 144)... Dl iassa 4.3 Factor Efficiency Innovation 
GGI 201-2012 (But OF Jlj 61......4.3 arivan driven driven 
Basic requirements (36,4%)... 62......4.7 eek 
INSUTUTIONS Renan its 46::.::4:8 Innovation 6 Infrastructure 
WMASTRUCTUYS RER 73.....4.1 5 
Macroeconomic ENVIONMENT nr. 93......4.4 PLATS ne 

sophistication environment 
Health and primary education... 48... 6.1 
Efficiency enhancers (50.0%) ieii p 
Higher education and training education 
Goods market efficiency nisossosisisrsaiusisrid 
Labor market CHICICNCY sisisi piieis | Technological Higher education 
Financial market development .....ccccsccceesteeseeseees 92......8.7 readiness and training 
Technological readiness....................................... 40......4.8 Financial market Goods market 
Markot SIZE riri osain ant nine sise B2 iis 3.4 development efficiency 


Labor market efficiency 


Innovation and sophistication factors (13.6%)........... 35 ......4.1 
Business sophistication ... 
MAOY Neoarius 


—O- Costa Rica —O- Latin America and the Caribbean 




















Inefficient government bureaucracy «0... eeeceeeeetteeeeeeeees 26.8 
Inadequate supply of infrastructure... 23.9 
ACCESS TO MIMAMCING)!s EEEE A A 10.9 
COMUPT ON isining ea EE aeaaea 8.3 
Réstrictivé labor regulatiOMS smirena 7.6 
Tax regulations .... 

Tax rato Sirina a a E E A A N ; 
Insufficient capacity to INNOVALE sisuiirinieiiocrsiicisiiinneeiineseirari 3.3 


Inadequately educated workforce. a 
AAO seara E pecieacetaase ; 
Policy instability:isssrgan aeaeaie 1:5 
Crime and theft : 
Foreign currency requlationS:. su sriain candies nei | 


Poor work ethic in national labor force wo... ceeeeeeeeeeeeeeee 0.7 
Government instability/coups wes 
POOF publié health sc ssvceinecacdacisnceadvdevcesscshacendeatauneibiddbassadan 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Costa Rica 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss LST o 32 
Favoritism in decisions of government officials ....... 35 peer 45 
Wastefulness of government spending... 24... 120 
Burden of government regulation Dana 88 
Efficiency of legal framework in settling disputes ….. 3.8... 63 
Efficiency of legal framework in challenging regs. … 4.1... 28 
Transparency of government policymaking.... One 50 
Business costs of terrorism Ore cates 14 
Business costs of crime and violence 4.0... 92 
Organized crime Bah 53 
Reliability of police services … Bars 38 
Ethical behavior of firms A Graa 41 
Strength of auditing and reporting standards ......... a 45 
Efficacy of corporate boards ou... eee A OR ai 
Protection of minority shareholders’ interests ..…....... 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* ASO TA EE 56 
Country credit rating, 0-100 (best)*...... ee BOO sah cose 58 


roi Ours 116 
ROUES RC RES 95 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* .....sssssesseressisrrererreeee (ORAN 9 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ 103; ruse 21 
Tertiary education enrollment, gross %*............... 46.7 wee 56 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... AD PETSA 28 
Extent of staff training «0.0.00... eee eerie AE 21 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














ve O E ties 87 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee AA Scene 70 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee BO sir 62 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ... 9.7... 66 
nt’l Internet bandwidth, kb/s per user* saci Oi AEE 36 
Mobile broadband subscriptions/100 pop.*..........72.1 ossessi 20 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee AG. 71 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Diane 67 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Cote d'Ivoire 





Key indicators, 2013 

Population (MIIOMS) ics icceivarvedvid sans varerndased sacs 24.1 
GDP (US$ DIONS) ...... eee eeeeeceeeeteeeeeeeeteeeeee 28.3 
GDP per Capita (US$) usure 1,175 
GDP (PPP) as share (%) of world total... 0.05 


GDP (PPP) per capita (int'l $), 1990-2013 
2,500 
2,000 


1,500 





1,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 si cvccsssiessissesessusovsevsivsnvevseveevavanresiess 
GCI 2013-2014 (out Of 148. 
GCI 2012-2018 (out Of 144. 
Ci 20112012 OU OT MAD ntm 


Basic requirements (60.0%)............................ 
MSHIU OMS scree sante ile Mes 
INTASTUCTUT: sasidan aa naai nina 
Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ssossoisisisrsaiaaa re 
Labor market efficiency 00... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 78:89 
MWECHNOlOGICAl readiness sssaaa mans 112,8 
Market SİZE 2m rinesse de aca nrrtnssssssdtetesencsa taie 94......3.2 
Innovation and sophistication factors (5.0%)............- 86 ......3.5 


Business sophistication ... m 
IONES a E A A AET 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Côte d'Ivoire —O- Sub-Saharan Africa 








ACCESS tO FINANCING ssrin derdia eiis 32.3 
COMUDU Ossiriand 15.1 
WAN ESP EE TT 14.8 
Inefficient government bureaucracy «0... ceeeeeeeeteeteeeeeeees We 
Inadequate supply of infrastructure... 11.0 
Inadequately educated workforce. 57 

Crime andi thet session 2.7 


Poor work ethic in national labor force wees 2.7 
Foreign currency regulations i 
Insufficient capacity to INNOVALE oe ect e eee etree ; 
Policy INSTADIITY :: 2828: tan ere tt Ne astra 0.4 
Government instability/coups .... : 
IMAG OM Gi cep cssiecrnceaccbdievsedeedadendetdlav aes dan ETS : 
Tax NO QUIATIONS: 558 cssstvecieescenasearstteneeconetvatedacctnsceaveatavsavede 0.1 
Poor public health 
Restrictive labor regulations... eniinn : 










e 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Cote d'Ivoire 





The Global Competitiveness Index in detail 


VALUE 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss BD des 95 
Favoritism in decisions of government officials ....... B2 s 56 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.7... 67 
Efficiency of legal framework in challenging regs. … 3.6... 48 
Transparency of government policymaking.... Bases 83 
Business costs of terrorism M Pasta 103 
Business costs of crime and violence dits 120 
Organized crime e 104 
Reliability of police services.... EE E 92 
Ethical behavior of firms TERRES 93 
Strength of auditing and reporting standards ......... AD sin 80 
Efficacy of corporate boards ........ eee AD iii Ta 
Protection of minority shareholders’ interests ......... 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 












AO One 102 








PS e 103 











8.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” uo... eee 20,665.6 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 24.3 rire 143 
Tertiary education enrollment, gross %*................. 4.5... 131 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools ee 110 
Availability of research and training services ........... Mouse 62 
Extent of staff training «0.0.0... sen 70 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


AG 112 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








pe MOGs: 114 











BAONE cereal 64 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce e TE 113 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee Or. 88 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es D'Or 135 
Fixed broadband Internet subscriptions/100 pop.* … 0.3... 116 
nt’l Internet bandwidth, kb/s per user* wc i IEE 78 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee C 104 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority … 








109 
100 








126 
104 















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AE TR 38 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Croatia 





Key indicators, 2013 

Population (MIIOMS) ics csesveesed ie savbddeeversieaedescnien 4.3 
GDP (USS IDIOMS) ccsssisecssssacesesnceanvresacntepacances 58.1 
GDP per capita (US$)... 13,562 
GDP (PPP) as share (%) of world total... 0.09 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Croatia —O- Emerging and Developing Europe 


20,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 i cvcsvsiessissssessuvovssvsissnsevseveevasenresienens 77.41 
GCI 2013-2014 (out of 148)... (Och 
GCI 2012-2013 (out of 144)... BT. casas 4.0 
GCI 2011-2012 (Out Of 142). issue TG:4.1 
Basic requirements (28.6%)................................. 63 ......4.7 
INSTILUHONSE 2325 nn sth vata a aa a Ea BT ste 3.6 
NAKE IAOEE ia EE a a 4.7 
Macroeconomic environment ......sessssseeserrrriereerrrrn: Oise 4.4 
Health and primary education... 60...... 5.9 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........eeeeseeeeeseeeteteeeees 
Labor market efficiency ........ cee eeteeeeetteeeteteeeeteee 





Financial market development... 74......8.9 
NECHNOlOGICAl readiness earnen 44.....4.6 
Market SİZE iaiia uripi siini iaeiiai 79.:::.:8.6 
Innovation and sophistication factors (21.4%) ........... 87......3.5 


Business sophistication ... 
INNOVATION: aans kaaore 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological ne Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Croatia  —O- Emerging and Developing Europe 








Inefficient government bureaucracy oo... eee eeee 18.6 
Policy instability insiren 
COMODO N rcsy cas ET TETEA T TT 

TAX ME QUIATIONS seinnaa EN araa 

MAX ALCS E 
Access to financing 

Restrictive labor regulationS siririca 7.2 
Poor work ethic in national labor force wo... cece 3.3 
Crime and theft... eee 2.8 
Inadequate supply of infrastructure... 2.4 
Insufficient capacity to INNOVALE oe eect eeeeeees 2A 








Government instability/coups | 
Inadequately educated workforce....…............ ; 
POOF publie health 3:25: sance sente aires aa 0.7 
Foreign currency regulations... 
WARGO saaana ae ; 





oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Croatia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss er 100 
Favoritism in decisions of government officials ....... 2D rm 119 
Wastefulness of government spending... ee vests 129 
Burden of government regulation PEATE 141 
Efficiency of legal framework in settling disputes .... 2.5 .......... 134 
Efficiency of legal framework in challenging regs. ... 2.1... 138 
Transparency of government policymaking... e EEUE 121 
Business costs of terrorism OS csstsece chiens 5 
Business costs of crime and violence Dern 32 
Organized crime BA is 49 
Reliability of police services … AA sons 55 
Ethical behavior of firms eie EA 71 
Strength of auditing and reporting standards ......... 4.83... 94 
Efficacy of corporate boards ou... eee AOS sr 96 
Protection of minority shareholders’ interests ......... 8: E 105 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........04. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee MF n/a 
Business impact of malaria ER n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %*.......... OBA re 39 
Tertiary education enrollment, gross %*............... OLD. PR 38 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... DM RTN 70 
Extent of staff training «0.0.0.0. eee Dust 129 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 













140 












128 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ cee A e EEA 78 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ects eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee Shi 59 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 21.5.0... 36 
nt’l Internet bandwidth, kb/s per user* sn AD G cs 62 
Mobile broadband subscriptions/100 pop.*.......... 65.3... 24 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee AT nes 62 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








117 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DT 129 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





124 









Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Cyprus 





Key indicators, 2013 

Population (MINOMS) sagesse saveddecvpeestaaeds sevice 0.9 

GDP (USS IDIOMS) rss séance sresrnecreusancss 21.8 

GDP per capita (US$)... 24,761 40,000 
GDP (PPP) as share (%) of world total... 0.03 


30,000 


20,000 


10,000 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 —O- Cyprus —O- Advanced economies 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 

























a on me Stage of development 
GCI 2014-2015 .cocesctsscestsssssusoessssssseserseseevecenressenens 58... 4.3 1 Transition 2 Transition EE 
GCI 2013-2014 (out Of 148) 58......4.3 1-2 2-3 
GCI 2012-2013 (out of 144)... 58......4.3 Factor Efficiency Innovation 
GGI 201-2012 Guto HA nee AT AA anven aval atven 
Basic requirements (20.0%) rs ii 
IMSHHLUTIOMS ioeie raaa a a ES Innovation 6 Infrastructure 
WAM ASTRO ctu Ensa e i 
Macroeconomic environment Men ar peonon 
Health and primary education 
Efficiency enhancers (50.0%) a po 
Higher education and training education 
Goods market efficiency niessosisssrisiiavi rii 
Labor Market CHICICNCY kisassa uian ced Technological Higher education 
Financial market development... 83......3.8 readiness and training 
Technological readiness….................................... 43......4.6 Financial market Goods market 
Market: SIZE PR E aeea Eia AS: 2.8 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (30.0%) ........... 38 ......4.1 
Business sophistication … 
INNOVATION si csttdsccssssnesceeseanednecancvowesiaeaedctassccsneanastenes 
The most problematic factors for doing business 
ACCESS 10: FINANCING arasan denirdi: 28.7 
Inefficient government bureaucracy oo... eee reece 18.8 
Restrictive labor regulations sss: ssiissrr ssrin 8.8 
COMUDI OM 554428 end nnana eee aE EEEa dan 7.2 
Insufficient capacity to INNOVALE ...ssssresrssrssereserrrossarrnnsresriaene 6.5 
Tax rates 
Government instability/COUPS 0.0... ec ceeeeeeeeteeteetetteeneeenee : 
Foreign Currency TEQUIATIONS «26. cisscisssessstecessstensseevenecanceosenes 3.6 
Inflation... 3.3 
Poley instability Fa ass der er cas 2.9 
Grime and theese ai 2.7 
Tax regulations ..... cee eeeeeees 24 
Inadequate supply of infrastructure... 2.1 
Poor work ethic in national labor force wo... eee eens 1.7 
Inadequately educated workforce ae) 
POOF publie health. 2eme mn bte at al 0.5 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Cyprus 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss POS 45 
Favoritism in decisions of government officials ....... B2 anr 63 
Wastefulness of government spending... 3.4... 56 
Burden of government regulation nas 15 
Efficiency of legal framework in settling disputes 4.0... 51 
Efficiency of legal framework in challenging regs. … 4.1... 31 
Transparency of government policymaking.... vy Gefen 25 
Business costs of terrorism Obs 28 
Business costs of crime and violence D aaa 14 
Organized crime SA 30 
Reliability of police services.... AT osake 44 
Ethical behavior of firms A2... 51 
Strength of auditing and reporting standards ......... Sin 52 
Efficacy of corporate boards ou... eee 4.3... 90 
Protection of minority shareholders’ interests ..…....... AB EREE 61 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee MF n/a 
Business impact of malaria eee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DES russe 55 
Tertiary education enrollment, gross %*............... 45.9... 60 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... DT rite 34 
Extent of staff training «0.0.0.0. 4.83... 43 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Ail rsxdedesouta 57 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee SA Hu 42 
Firm-level technology absorption.. oh ee 40 
FDI and technology transfer 
ndividuals using Internet, %* s.es (oia s emery 45 
Fixed broadband Internet subscriptions/100 pop.* . 19.9... 38 
nt’l Internet bandwidth, kb/s per user* xe OA arai 43 
Mobile broadband subscriptions/100 pop.“ 31.6... 64 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eens AO 77 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... sue 55 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Czech Republic 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (MINOMS) es sisescavedide sscscsrveeeetesecsncin 10.5 F 


—O- Czech Republic —O-— Advanced economies 
GDP (US$ billions) sn 198.3 30,000 
GDP per capita (US$)... 18,858 40,000 
GDP (PPP) as share (%) of world total... 0.33 
30,000 
20,000 ae 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
ae o Stage of development 
GCI 201 4-201 5 CECEPEELELELECECEPPEEEELELELEL EEE EEEEEELELECECE EEE CEE 37 su. 4.5 1 Transition 2 Transition 
GCI 2013-2014 (out of 148)... 46......4.4 1-2 2-3 
GCI 2012-2013 (out of 144, 39......4.5 Factor Efficiency Innovation 
GGI 2011-2012 But OF MAD ess 38......4.5 arivan driven driven 
i i Instituti 
Basic requirements (20.0%) ....sssssssssssssssssssssessssssssssees 39.......5.0 bee 
ISUEUTIOMS iaiia demandent 76.20.38 Innovation 6 Infrastructure 
[ALLÉE SAUT GET PRE ani aa aa Ass 4.7 
Macroeconomic environment ....sssseesereeseresererssnes AO asses 5.4 PLATS ne 
; . sophistication environment 

Health and primary education... 87... 6.2 

a Health and 
Efficiency enhancers (50.0%) Market size ADN 
Higher education and training education 
Goods market efficiency .........ceeceeeseeeeeeneeteaeeeeeee 
Labor market CHICICNCY siasa uiaiia : Technological Higher education 
Financial market development .....cccccccccesteeseeseees 44......4.5 readiness and training 
Technological readiness....................................... 36......5.0 Financial market Goods market 
Markot SIZE iis. rennes ast aie aisles AD issus 4.5 development efficiency 


Labor market efficiency 


—O- Czech Republic —O- Advanced economies 


Innovation and sophistication factors (30.0%) ........... 36 ......4.1 
Business sophistication ... 
INNOVATION; 28e asidinden 








Inefficient government bureaucracy wo... eee r eee 18.6 
COUPON iriiringa aaie 16.3 
Policy instability 0.0.00 cc eee eee eet pidsin a ariaa 9.1 
Restrictive labor regulations ss 9.0 
TAXMEQUIATIONS A A 8.0 









Inadequately educated workforce. 
WAX WALCS rene tandem : 

Insufficient capacity to innovate eee ern eeneeeees 5.9 
Access to financing i 
Poor work ethic in national labor force „eccerre : 





Crime:and theft easier oriad aeo aain 3.5 
Government instability/coups ....... PCRS) 
Inadequate supply of infrastructure... 3.1 
Foreign currency regulations... npn 0.5 
Poor public health cd 

NAON aa ttes tar san ee ads ai 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Czech Republic 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss CAC 62 
Favoritism in decisions of government officials ....... Gross 106 
Wastefulness of government spending... SO. run: 7 
Burden of government regulation Da 132 
Efficiency of legal framework in settling disputes 3.3... 100 
Efficiency of legal framework in challenging regs. … 2.7... 115 
Transparency of government policymaking.... D late 99 
Business costs of terrorism Dis 42 
Business costs of crime and violence Bras 50 
Organized crime BOL 59 
Reliability of police services … loss 75 
Ethical behavior of firms ad nains 94 
Strength of auditing and reporting standards ......... 4.9... 56 
Efficacy of corporate boards ou... eee 4.6... 68 
Protection of minority shareholders’ interests ..…....... À rennes 71 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee os eee n/a 
Business impact of malaria araa n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DOG uses 49 
Tertiary education enrollment, gross %*............... 64.2... 32 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... MO 27 
Extent of staff training «0.0.00. Ml 55 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


DT 17 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Dis 38 
Affordability of financial services Bass 31 
Financing through local equity market O2 84 
Ease Of ACCESS 10 LOANS ne sissssssennns ee E 36 
Venture capital availability ee Si lasse 42 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee DA. 61 
Firm-level technology absorption.. DOn 50 
FDI and technology transfer DOi 36 
ndividuals using Internet, %* s.es Ass 31 
Fixed broadband Internet subscriptions/100 pop.* . 17.0... 41 
nt’l Internet bandwidth, kb/s per user* sp PVA roc 25 
Mobile broadband subscriptions/100 pop.“ 45.8... 44 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee Gta 23 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D NÉ 31 
University-industry collaboration in R&D .... AO... 42 
Gov't procurement of advanced tech products …… Dis. 107 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





Bourne 36 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Denmark 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (MONS) caiiersvacwndsnds novedvavipersdsnedvedeads : 
opulation (millions) ae —O- Denmark —O- Advanced economies 


GDP (US$ DIIIIONS) sn 331.0 20.000 
GDP per capita (US$)... 59,191 40,000 
GDP (PPP) as share (%) of world total... 0.24 
30,000 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 






















a Cen res Stage of development 

GG) 2014201 diem a 13.....5.3 1 Transition 2 Transition ES 
GCI 2013-2014 (out of 148)... 15......5.2 1-2 2-3 
GCI 2012-2013 (out of 144)... TA 5.3 Factor Efficiency Innovation 
Gi 201-2012 (Et OF MAD os 8.54 arivan driven driven 
Basic requirements (20.0%) ....ssssssssssssssssssssessssessssssees 13......5.9 de 
INSUEUTIOMS iniisa dem ee ale 162.4253 Innovation 6 Infrastructure 
INTASTUCTUT: sasien ani aai aa LA PEER 5.6 
Macroeconomic ENVIFONMENT nn. 16......6.1 Faai Macroeconomie 

sophistication environment 
Health and primary education... DD 6.4 
Efficiency enhancers (50.0%) ieii T 
Higher education and training education 
Goods market efficiency nsossoisisisrsaiaia sre 
Labor Market CHICICNCY sisisi iiaiai : Technological Higher education 
Financial market development»... OT ch readiness and training 
Technological readiness.…...................................... 6......6.1 Financial market Goods market 
Markot SIZE arri catenin asd nee strass 54......4.2 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)............- 05:92 
Business sophistication ... 
INNOVATION; fra dees i cacledyey lente dees dla guests ecsscientaadte 
The most problematic factors for doing business 
WAX WALCS setts sates tetechadyeatpedtevvachnetedyerlyavnesians E 
ACCESS tO TINANCING 5 ietvcsscsscneusiccscanesescctevsseae codes saecasavsess 
MAXNEQUIATIONS T 
Inefficient government DUreAUCraCy cercen 
Réstrictivé labor guIAQNnS..sisarés vessie 
Poor work ethic in national labor force ... 
Insufficient capacity to innovate cece eters eeees 5.3 
Inadequate supply of infrastructure... 3.5 
Inadequately educated workforce. ae 
Policy STAM ER a £ 
Crimecand Net. aies nan aaa E 0.6 
Inflation 
Foreign ‘Currency requlationS:. 2 ssiirsnsnenus éemsutindaiue ; 
POOF publie GALA sev: siinne 0.3 
Government instability/coups .... 
COMUDI irirna iniiae dE MUR en annee ed : 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Denmark 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 




































1.06 Judicial independence.…..…....sssss (CS 3 
1.07 Favoritism in decisions of government officials ....... MG 13 
1.08 Wastefulness of government spending... OD ane 36 
1.09 Burden of government regulation 3.4... 80 
1.10 Efficiency of legal framework in settling disputes 5.0... 20 
1.11 Efficiency of legal framework in challenging regs. … 3.7... 44 
1.12 Transparency of government policymaking.... bruns 32 
1.13 Business costs of terrorism 4.8... 95 
1.14 Business costs of crime and violence D lasse 60 
1.15 Organized crime OID raie 46 
1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... S Drusen 28 
1.19 Efficacy of corporate boards ou... eee Dés 24 
1.20 Protection of minority shareholders’ interests ......... MB 26 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee Didi 32 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette cee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” «00... eee Sin n/a 
4.02 Business impact of malaria es n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ..........0. ee SO. 28 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* sses 

Fixed broadband Internet subscriptions/100 pop.* .40.2.............. 2 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* n.s... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”........ PORT uses 4 
5.02 Tertiary education enrollment, gross %*.............. 79.6 iuec 14 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 











5.06 Internet access in schools (ET 22 
5.07 Availability of research and training services .…......... Din 18 
5.08 Extent of staff training «0.0.0.0. A Os 15 


6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee GO 29 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... iS hs eee 80 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Dominican Republic 





Key indicators, 2013 

Population (MINNS) isi cceivarvedvid needles vaneendvsedvndes 10.4 
GDP (US$ DIONS) ......e cee eeeeteceeeeeeeteeeeteeeeee 60.8 
GDP per Capita (US$) essences 5,834 
GDP (PPP) as share (%) of world total... 0.12 


GDP (PPP) per capita (int'l $), 1990-2013 


Dominican Republic —O- Latin America and the Caribbean 


1500 
12,000 
9,000 
6,000 i 
3,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








Rank Score 
ie du Stage of development 
GCI 201 4-201 5 CETETETELELELELEEEEEEEEELELECECEEEEEEELELECEEEEE EEE 1 Transition Transition A 
GCI 2013-2014 (out of 148)... 1-2 2-3 
GCI 2012-2013 (out of 144), Factor Efficiency Innovation 
GGI 20{ 1-2012 but OF ND). ren orvan orvan driven 
Basic requirements (40.0%) nr EN 
IMSHHTUTIOMS ionini a rs as Innovation 6 Infrastructure 
AASUCTUTS EE ee 5 
Macroeconomic environment Business Macroeconomic 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency nuisossosisisrsnaiaisaisnasrisi 
Labor Market CfCISNCY sinirini igina Technological Higher education 
Financial market development .........ccccccesceeceeeeeeeees 99......3.7 readiness and training 
Technological readiness.......................................... 84...... 3.5 Financial market Goods market 
Market SIZE sirasini aa a E (STe E ST. development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%)........... 90......3.4 


Business sophistication ... 
INNOVATION: onasi sioda neoane aeon 





—O- Domincan Republic —O- Latin America and the Caribbean 





LED AE Le SP chndyeatpedtevvactnetelerlyivuesians AE 15.6 
ACCESS tO NANON Gisin 11.5 
COMUPUO EEA EEATT 10.4 
NAO snaosain EE E aaaea 9.0 
Inadequately educated workforce................ 8.9 











Inefficient government bureaucracy .. sits 
Crime and thet sisirain aoia u aE AN E ; 
Poor publie Realty anses Mate sentir 5. 
Restrictive labor regulations : 
Poor work ethic in national labor force ..eccccrcecce : 
TAX NE QGUIATIONS a: its HS dt Rad dt este es 4.4 
Inadequate supply of infrastructure... . 
Insufficient capacity to INNOVALE .siiirirsinoiricreisiiniiirisiraireiaaa ; 


Foreign currency regulations... 2.8 
Policy instability 
Government instability/COUpS .....seeeeererrereererreerrerrenrnee 0.9 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Dominican Republic 





The Global Competitiveness Index in detail 


INDICATOR VALUE _RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 
































1.06 Judicial independence.…..…....ssssss 2D useat 121 
1.07 Favoritism in decisions of government officials ....... 2D rss 132 
1.08 Wastefulness of government spending... CE nearer 118 
1.09 Burden of government regulation Bia eae 81 
1.10 Efficiency of legal framework in settling disputes ….. 3.4... 86 
1.11 Efficiency of legal framework in challenging regs. … 3.4... 65 
1.12 Transparency of government policymaking.... he 54 
1.13 Business costs of terrorism 

1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... AD sun 75 
1.19 Efficacy of corporate boards ou... eee 4.6... 62 
1.20 Protection of minority shareholders’ interests ......... M lasse 75 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
6.06 No. procedures to start a business* 
6.07 No. days to start a business”. 
6.08 Agricultural policy costs 
6.09 Prevalence of trade barriers 
6.10 Trade tariffs, % duty* 
6.11 Prevalence of foreign ownership... 
6.12 Business impact of rules on FDI... 
6.13 Burden of customs procedures 
6.14 Imports as a percentage of GDP” .... 
6.15 Degree of customer orientation 
6.16 Buyer sophistication 














OU 115 





7th pillar: Labor market efficiency 
7.01 Cooperation in labor-employer relations .... 
7.02 Flexibility of wage determination 
7.03 Hiring and firing practices 
7.04 Redundancy costs, weeks of salary* 
7.05 Effect of taxation on incentives to work 
7.06 Pay and productivity 
7.07 Reliance on professional management 
7.08 Country capacity to retain talent... 
7.09 Country capacity to attract talent . 
7.10 Women in labor force, ratio to men*.... 












8th pillar: Financial market development 
8.01 Availability of financial Services ........ ee AB esse 52 
8.02 Affordability of financial services 
8.03 Financing through local equity market 
8.04 Ease of access to loans 
8.05 Venture capital availability 
8.06 Soundness of banks 
8.07 Regulation of securities exchanges 
8.08 Legal rights index, 0-10 (best)* ...... eee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee INTER 19 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 














9th pillar: Technological readiness 

9.01 Availability of latest technologies .......... ee SO. 60 
9.02 Firm-level technology absorption.. 
9.03 FDI and technology transfer 

9.04 Individuals using Internet, %* s.es 

9.05 Fixed broadband Internet subscriptions/100 pop... 4.7... 83 
9.06 Int’l Internet bandwidth, kb/s per user* sas TO Doira 89 
9.07 Mobile broadband subscriptions/100 pop... 25.4... 72 











10th pillar: Market size 

10.01 Domestic market size index, 1-7 (best)*.... 
10.02 Foreign market size index, 1-7 (best)*. 
10.03 GDP (PPP$ billions)* ..........eee 
10.04 Exports as a percentage of GDP* ............. 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... TOD uses 97 
5.02 Tertiary education enrollment, gross %*.............. 34.1... 75 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... A Mascon se 74 
5.08 Extent of staff training «00... eee SO 86 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11th pillar: Business sophistication 

11.01 Local supplier quantity ....00.. eerie AT restes 61 
11.02 Local supplier quality 
11.03 State of cluster development 
11.04 Nature of competitive advantage... 
11.05 Value chain breadth 

11.06 Control of international distribution 
11.07 Production process sophistication 
11.08 Extent of marketing 

11.09 Willingness to delegate authority ... 














12th pillar: Innovation 
12.01 Capacity for innovation 
12.02 Quality of scientific research institutions .... 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D.... 
12.05 Gov't procurement of advanced tech products...... Orne. 59 
12.06 Availability of scientists and engineers .…..... 
12.07 PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Egypt 





Key indicators, 2013 

Population (MINON) issus noie sans mnt dues 84.2 

GDP (US$ DIIIIONS) sn 271.4 8,000 
GDP per capita (US$) rss 3,226 1:000 
GDP (PPP) as share (%) of world total... 0.64 6,000 


5,000 
4,000 
3,000 
2000 


GDP (PPP) per capita (int'l $), 1990-2013 


Egypt —O- Middle East, North Africa, and Pakistan 


1992 1994 1996 1998 2,000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 sc caessenisassicvsivscerveresinveacsedeenseesanene 119.....3.6 
GCI 2013-2014 (out of 148)... 118::::48:6 
GCI 2012-2013 (out of 144)... 107......3.7 
GCI 2011-2012 (Out Of 142). sise 94......3.9 
Basic requirements (40.0%)............................... 121 ......3.7 
INStUHONSE 2 ane tale Met rs sir 100.:::2 3.4 
INfTASTEUCTUrE:::25 48 sé snterrecprnssssner eiaeia pi aende aaan 100:::.: 3.2 
Macroeconomic environment ....ceceeeeeeeeeeeeteeee 141... 3.0 
Health and primary education... 97... 5.4 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........ ce eeeseeeeetteeeteneeeees 
Labor market efficiency 0.2... cee eeteeeeetteeeteteeeeteee 





Financial market development... 125:::::.8:2 
NECHNOlOGICAl ÉAAINÈSS:. sms 95%...:8.2 
MERE SIZE 22 cateniieiiede aires interna 29.....4.8 
Innovation and sophistication factors (10.0%)......... 113 ......3.2 
Business Sophistication .........ccccccccccccesssseeeeesseesteees 95... 3.7 
MAOY O Neoinean anoa 124... 27 








Stage of development 
1 Transition Transition 3 
1-2 23 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological . Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Egypt —O-~ Middle East, North Africa, and Pakistan 





The most problematic factors for doing business 


Policy instability : caida settee desde sslrertuarnt hate rtesnth ot tses 21.0 
Government instability/COUPS ........ceeeeeeeeeeeeteeeteeteeeees 12.5 
ACCESS TO MIMANCING |: 4m seen capsihadepsaesaaheniizachadconenaaesnssdhs 10.2 
Foréign:curréncy regulations: sise css 8.4 
CONMÉIDIOME RS re ts ne ENE 7.7 











Inadequate supply of infrastructure... 
Inadequately educated workforce............... : 
Poor work ethic in national labor force sses 5.4 
Crime and theft i 
Restrictive: labor regulatiON Susarsan i 


PAK MALCS na aa a pee le dE Ee reg En 3.9 
Inflation i 
Tex regulations A. sesuscdMesipeevedv nosar aea ioia 3 
Inefficient government bureaucracy ......sssserrssrrersrrresns 2.7 
Insufficient capacity to innovate.... me 
Roof publié EAN sts ssceniec cpacessicsteadverveassssbaceadvadanwnecbiddbacssntere 0.9 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Egypt 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



























1.06 Judicial independence.…......sssssss AO 57 
1.07 Favoritism in decisions of government officials ....... QT aidian 36 
1.08 Wastefulness of government spending... EE ARE 130 
1.09 Burden of government regulation Das 46 
1.10 Efficiency of legal framework in settling disputes 3.8... 105 
1.11 Efficiency of legal framework in challenging regs. … 3.2... 82 
1.12 Transparency of government policymaking.... 

1.13 Business costs of terrorism 

1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... DB 117 
1.19 Efficacy of corporate boards ou... eee DO uns 136 
1.20 Protection of minority shareholders’ interests ......... Bises 109 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” «0... eee Does 1 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BOS aussis 81 
5.02 Tertiary education enrollment, gross %*.............. SOL cance 80 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services ........... Deus 124 
5.08 Extent of staff training ......0. eee 2O aidasta 142 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce Bi Hieseurts 129 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cece eeee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............c ee d'Or 127 
Firm-level technology absorption. Dios 126 
FDI and technology transfer 
ndividuals using Internet, %* seeen rilo K o PAOA 68 
Fixed broadband Internet subscriptions/100 pop.* ... 3.3... 88 
nt’l Internet bandwidth, kb/s per user* Lops reer 115 
Mobile broadband subscriptions/100 pop.“ 31.1... 66 














10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee 4.6... 68 
Local supplier quality 106 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 











131 
120 
118 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Os 113 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


El Salvador 








Key indicators, 2013 

Population (MIIOMS) sagesse savedevvnerstaaedssteaes 6.3 

GDP (US$ DIONS) ...... ce eeeeteeeteeteeeeeeeeteeeeee 24.5 

GDP per capita (US$)... 3,875 12,000 
GDP (PPP) as share (%) of world total............ 0.06 9,000 


6,000 


3,000 


15,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- El Salvador —O- Latin America and the Caribbean 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .ccesctsscestssssssssvsssssssesersaseevncenresienens 84.....4.0 
GCI 2013-2014 (out of 148)... 97 288 
GCI 2012-2013 (out of 144)... 101.2: 3.8 
GCI 2011-2012 (Out Of 142). issues 91... 3.9 
Basic requirements (40.0%).................................. 80......4.4 
INStUHONSE 5 ae a Met nr teste nu 99... 3.4 
INfTASTEUCTUrE:: cccscnadsssveniesdpadsstenctadedetacssedinascdaadennennta Oise 4.3 
Macroeconomic environment ....ccceeeeeeeeeeeetteee 100.55. 4.2 
Health and primary education... 80...... 5.6 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency nsossosisisrsnaiaisaisnisrs 
Labor market efficiency 02... cee eeteeeeetteeeteteeeeteee 





Financial market development... 86......3.8 
NECHNOlOGICAl readies Seara ee E 
Market SİZE riasiu otidin arrians 90......3.3 
Innovation and sophistication factors (10.0%)........... 45 ......4.0 


Business sophistication ... 
INNOVATION: os gaddeeechinedatyesivedunidea E T 








Stage of development 
1 Transition Transition 3 
1-2 23 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological = Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- El Salvador = —O- Latin America and the Caribbean 














Grime and theft: cccsstccrsnevetiods ccbaceaiinceveanetnacanceatnenenieslibadendss 24.7 
ACCESS tO NANON ssccsiecscsscsssndussecscanesescctevssececocessaaesesavsens 16.8 
Inefficient government DUreauUCraCYy ......sseeseerereerrerrerreereens 9.8 
POliCY instability ienesa gan 9.8 
MAON rinpa 7.5 
Corruption “3 
Tax FEQUIATIONS sc visssssscesetneseeseanas an ; 


Foreign ‘Currency rédulationS:: sis dulihue nccdseeuveas else nesia 4.6 
Inadequately educated workforce z 
Inadequate supply of infrastructure... : 


Insufficient capacity to INNOVALE oo... cece eee eeeeeees 2.5 
Tax rates : 
Restrictive labor régulations... sessions ; 
Poor work ethic in national labor force .....0..cceeeeeeeee 0.9 
Government instability/coups aed 
POOF publié health scsssceeies cacdacinceadvdeveescshacendeataunsibiddbassadsade 0.6 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss 80... 73 
Favoritism in decisions of government officials ....... PA 80 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 3.5... 85 
Efficiency of legal framework in challenging regs. … 3.4... 68 
Transparency of government policymaking.... D late 94 
Business costs of terrorism D last 130 
Business costs of crime and violence A Seen 136 
Organized crime DT es 143 
Reliability of police services … Oud onai 97 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... GiB PR 120 
Efficacy of corporate boards ou... eee AD in 73 
Protection of minority shareholders’ interests ......... GOs 125 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” oo... ee eee acer 12 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 09.2 iir 103 
Tertiary education enrollment, gross %*............... QOD reins 86 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... A Girinas 43 
Extent of staff training .....0.. eee eerie 4.0... 71 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











2.1: Country/Economy Profiles 


El Salvador 


INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Al E 90 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* .........ccteeeteee eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee A? ut. 107 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 4.5... 85 
nt’l Internet bandwidth, kb/s per user* sn ADG sr 63 
Mobile broadband subscriptions/100 pop... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. Aires 42 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AO: 29 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Estonia 





Key indicators, 2013 

Population (MINONS) sruse savbdeeversiaaedeaeess 1.3 
GDP (US$ DIONS) ...... eee eeeeeeeeteeeteteeeeteeeees 24.5 
GDP per capita (US$)... 19,032 
GDP (PPP) as share (%) of world total... 0.03 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Advanced economies 


somo 
40,000 
30,000 
20,000 
10,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 























a Pel rc Stage of development 

GG) 2014-2015 anon aaan aaan 29..... 4.7 1 Transition 2 Transition EE 
GCI 2013-2014 (out of 148)... 32......4.7 1-2 2-3 
GCI 2012-2013 (out of 144)... GA 4.6 Factor Efficiency Innovation 
GGI 201-2012 th OF HA nue 33......4.6 arivan driven driven 
Basic requirements (20.0%) ....ssssssssssssssssssssessssesessssees 21.....5.5 ie 
INSUELTIONS: 524 nine Ape ede 26:.:::5:0 Innovation 6 Infrastructure 
INTASTUCTUT: sasie yaaran aana 38......4.8 | 
Macroeconomic ENVIFONMENT nn. 20......6.0 PLATS ne 

sophistication environment 
Health and primary education... 26......6.3 
Efficiency enhancers (50.0%) ieii T 
Higher education and training education 
Goods market efficiency niesossosisisriisaiainiirn 
Labor Market CHICICNCY sisisi gisa Technological Higher education 
Financial market development .....c.cccccccseteesseeseaes 29......4.7 readiness and training 
Technological readiness...................................... 29......5.3 Financial market Goods market 
Markot SIZE iii nina Andidanlnielaasihaeede 100.4501 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 34 ......4.1 
Business sophistication ... 
INNOVATION; ioiai adanan aiaa 
The most problematic factors for doing business 
Inadequately educated workforce.…......................... 24.8 
Tax fale Sre eaa aN EEN a aE EE EE E a 14.0 
Inefficient government bureaucracy iceren 9.8 
Insufficient capacity to INNOVALE .....sseeeerereerrerrerrrerrereereens 9.4 
Poor work ethic in national labor force .....0..ceeeeeeee eee 8.2 
Access to financing 
Inadequate supply of infrastructure... : 
Restrictive labor régulations ii csccsccsissseesciassecstcrsesecenstansecnsees 6.6 
Inflation is 
COMICS tte : 
TAX NE QUIATIONS ek ise iies sdccyiess aori ares 1.8 
Poor public health 7 
Policy IMNSTAIIMY serum 2e anteidvaenadbied niidenadadndeis ; 
Crime and Ihe it esns e A 0.4 
Government instability/coups .... oe 
Foreign currency regulations... 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Estonia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 













Irregular payments and bribes... BG 18 
Judicial Ndepéndénce... ss DT 19 
Favoritism in decisions of government officials ....... | eter 23 


Wastefulness of government spending... Shut 19 








Burden of government regulation Ne Pre 10 
Efficiency of legal framework in settling disputes …. 4.8... 39 
Efficiency of legal framework in challenging regs. … 4.8... 23 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 












Strength of auditing and reporting standards ......... BDs 24 
Efficacy of corporate boards ou... eee D. 25 
Protection of minority shareholders’ interests ..…....... Anis 49 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 















O'ii 120 











3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sn n/a 
Business impact of malaria E n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ POT Aireses 17 
Tertiary education enrollment, gross %*............... TO cuca 18 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... A B Asus 29 
Extent of staff training su AA. 36 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee SHC 36 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... cteeeteee eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee Seau 27 
Firm-level technology absorption.. o 32 
FDI and technology transfer 














ndividuals using Internet, %* s.es BO! Os sacha 23 
Fixed broadband Internet subscriptions/100 pop.* . 26.5 ............ 20 
nt’l Internet bandwidth, kb/s per user* sue 29. EPERE 71 
Mobile broadband subscriptions/100 pop.“ 77.4... 16 


10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eens AAT stress 53 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... NT 15 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Ethiopia 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A AA dune 88.9 sd 
GDP (US$ billions) 48.1 | 


GDP per capita (US$)... 542 2300 


GDP (PPP) as share (%) of world total... 0.14 2,000 
1,500 


1,000 
500 
0 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ai. e Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana P Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... ; 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GÉANTS (OU OF TORN es esse arven aval driven 
i i Instituti 
Basic requirements (60.0%) ....ssssssssssssssssssssessssssees es 
INSUEUTIOMS 50m apart ; Innovation 6 Infrastructure 
NETAN Oe RER | 5 
Macroeconomic environment PLATS 4 Macroeconomic 
: | sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size mran 
Higher education and training education 
Goods market efficiency ussiisa 
Labor market CHICICNCY kisasa piisaa a : Technological Higher education 
Financial market development .......c.cccccccecceeeeeeeees 120......3.3 readiness and training 
TECHNOlOGICAl TEAGINESS seisine 133 51:25 Financial market Goods market 
Market: SIZE isa: evs ranger silent states 66: 3.8 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... 119::::341 
Business sophistication ... aa Masse 3.3 -O- Ethiopia —O- Sub-Saharan Africa 
INNOVATION: cadets. asidin annie 109: 2.9 








The most problematic factors for doing business 







Inefficient government bureaucracy .......ceeeeeteetteeeeteeees 14.1 
Foreign currency regulations... 13.8 
ACCESS 10 TIMANMCING) ss cescasdinetaxesiapschadszsaasaateaizachaceonennuesasides 12.5 
COMUPTION sisirangan Enea ASEE aSa 12.4 
Inadequate supply of infrastructure... 7.6 
Inflation 

TAX rate SR nen ONER ; 
Poor work ethic in national labor force ..sssecccsrercees 6.0 
Tax regulations .... i 
POMC AMSTADINNY eapon errors 4.0 
Inadequately educated workforce....…............ 3.4 







Restrictive labor regulations 
Insufficient capacity to INNOVALE sisi eect ert ereeeeees : 


POOF publie health sesia dirinin sn ipanen 1.0 
Government instability/coups .... sits 
Gime and thefts a n E asias 0.5 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Ethiopia 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE _RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 




































1.06 Judicial independence.….......sssss 2O es ates 110 
1.07 Favoritism in decisions of government officials ....... Grass 86 
1.08 Wastefulness of government spending... 3.4... 54 
1.09 Burden of government regulation Durant 90 
1.10 Efficiency of legal framework in settling disputes ….. 3.3... 97 
1.11 Efficiency of legal framework in challenging regs. ... 2.4... 125 
1.12 Transparency of government policymaking.... e ETE 125 
1.13 Business costs of terrorism AQ us 90 
1.14 Business costs of crime and violence Das 44 
1.15 Organized crime GA E, 48 
1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... 4.0... 108 
1.19 Efficacy of corporate boards ou... eee 4.0... 117 
1.20 Protection of minority shareholders’ interests ......... OD ee 85 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.” ...... ee 4,578.7 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 



















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... 28 rs 136 
5.02 Tertiary education enrollment, gross %*................. 5.4... 127 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... eE 122 
5.08 Extent of staff training «0.0... eee Side 123 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce Dm 117 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 00... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee AO resend 119 
Firm-level technology absorption.. 128 
FDI and technology transfer 111 
ndividuals using Internet, %* s.es Oise 139 
Fixed broadband Internet subscriptions/100 pop.* … 0.3... 118 
nt’l Internet bandwidth, kb/s per user* 108 
Mobile broadband subscriptions/100 pop.*... 109 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00. Alan 116 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Ce eee 52 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Finland 








Key indicators, 2013 

POPUAtION (MIIOMS) sruron 5.5 
GDP (USS IDIOMS) isisisi 256.9 
GDP per capita (US$)... 47,129 
GDP (PPP) as share (%) of world total... 0.22 


GDP (PPP) per capita (int'l $), 1990-2013 
40,000 
30,000 


20,000 





10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .ccccsctssccstsesssssesovsosssscrsssecsnsensesivsenees 
GCI 2013-2014 (out Of 148). 
GCI 2012-2013 (Out Of 144). 
Ci 2041-2012 Ont OF TA outrance 


Basic requirements (20.0%).................................... 
INSTIUHONSE 2225 sn Lists ne gs Met rat nat tides 
IMFASTHUCHUNE: aesaad erae stenctadedetacssslsaascdeaduasccnste 








Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 




















Macroeconomic environment Men A La 
Health and primary education 
Efficiency enhancers (50.0%) vena pus 
Higher education and training education 
Goods market efficiency ........:ceceeeteeeteeteeeteeeeetee 
Labor Market CHICICNCY kisasa giesa Technological Higher education 
Financial market development .....ccccccccsceseecesesteseeeeee 5......5.5 readiness and training 
Technological readiness...................................... Ween 6.0 Financial market Goods market 
Marketsize iis. .catenheieit ant henri ened 55.....4.2 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%)............- 3.5.6 
Business sophistication … = 
INNOVATION EL iiaia aiaiai ea 
The most problematic factors for doing business 
ToX tatg Saisi enaa eien iaado aariaa aaaea 22.3 
Restrictive labor regulations... eee niisiis 21.2 
ACCESS 1OTIMANCING)! areosas AE AEEA 13.7 
Tax TCUATIONS: entier naissent ete 12.4 
Inefficient government bureaucracy eeen 9.3 
Insufficient capacity to innovate. sa 
Policy instabllitl esse hesenseneneneanmnaneannerns : 
Inadequately educated workforce.…..….............. 2.0 
Inadequate supply of infrastructure... se 
IANAO se Rd de ; 
Government instability/COUPS ..... cece ee eect ete eeneeees 0.9 
Foreign currency regulations : 
Poor work ethic in national labor force .....0..:cceeeeeee eee ; 
COMUPTON EE sssss 06 von Parsrmenssanssnannp ane Givensetnvcrysccaascesyeaaaensiee 0.3 
Crime and theft sald 
POOF public Pealt issus cacsassessestvacveasesstaceadvatasuneeitddbaceadane 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Finland 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss OG re 2 
Favoritism in decisions of government officials ....... BD aatis 4 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes …. 6.0... 2 
Efficiency of legal framework in challenging regs. … 5.6... 1 
Transparency of government policymaking... D'Or 3 
Business costs of terrorism Olonetsi 1 
Business costs of crime and violence Ord tenes 3 
Organized crime BDs 5 
Reliability of police services … GT 1 
Ethical behavior of firms 



































Strength of auditing and reporting standards ......... 6.4... 2 
Efficacy of corporate boards ou... eee OL) Serer 4 
Protection of minority shareholders’ interests ......... G:2 sise 1 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Su n/a 
Business impact of malaria nest n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ VOLT verasscrass 14 
Tertiary education enrollment, gross %*............... QB. ss 4 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Data 6 
Extent of staff training «0.0.0.0 Dire 5 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ cee GO ES 10 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (DeSt)* 00... ccteetesseenene 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee LORS sisseresne i 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* nsee 

Fixed broadband Internet subscriptions/100 pop.* . 30.9........... 15 
nt’l Internet bandwidth, kb/s per user* TP D ates anaes 15 
Mobile broadband subscriptions/100 pop.*........ 128.5... 2 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee 44... 96 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AN. cine anes 22 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


France 





Key indicators, 2013 

Population (MINON) ccc ccesvsrvecvid canette 63.7 
GDP (US$ DIONS) ..... eee eeeeeeeeeeeeee 2,787.4 
GDP per capita (US$)... 43,000 
GDP (PPP) as share (%) of world total............ 2.62 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 | —O- France —O- Advanced economies 


40,000 


30,000 





10,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 

























a Cet re Stage of development 
GG) 2014-2015 anon aaan aaan 23:::50:1 1 Transition 2 Transition EE 
GCI 2013-2014 (out of 148)... 23......5.1 1-2 2-3 
GCI 2012-2013 (out of 144)... 2era bi Factor Efficiency Innovation 
GGI 2011-2012 But OF MAD ere 18......5.1 arivan driven driven 
Basic requirements (20.0%) ....ssssssssssssssssssssssssssssssssees 26 ......5.4 ee 
INSUEUTIONS 5 524 nine Ape eee B2 isi Innovation 6 Infrastructure 
INTASTUCTUI: 25548 nb ee etes Minas mess alt et Ba 6.0 
Macroeconomic ENVIFONMENT er 82......4.6 Men er peonon 
Health and primary education... Tes 6.4 
Efficiency enhancers (50.0%) neit pue 
Higher education and training education 
Goods market efficiency .........eceecseeeeeteeeteteeeetee 
Labor Market CHICICNCY sisisi gias Technological Higher education 
Financial market development .....ccccccccseteereeseees 23......4.8 readiness and training 
Technological readiness...................................... FRE 5.8 Financial market Goods market 
MErKÉT SIZE arrossos tian er Minas Br 5.7 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (30.0%) ........... 19.49 
Business sophistication ... 
INNOVATION; ca dee si dctedyeylpndee des sdlans guests ecsscaeatiasts 
The most problematic factors for doing business 
Restrictive labor regulations... sisi sms 24.3 
ToX rate Siera a nia a NEE GE A Eai 17.8 
MARNE QUIATIONS arara capsdhadspschsaateaiizacuscesadbaqasnsiaes 15.3 
ACCESS tO TINANCING isinara ets doing 12.1 
Inefficient government bureaucracy i.c 10.3 
Policy instability ss 
Insufficient capacity to innovate cece teeeneeeees 5: 
Inadequately educated workforce................. 1.9 
Inadequate supply of infrastructure se 
Poor work ethic in national labor force .....0...ceeeeeeeeeee : 
Foreign currency regulations... 1.3 
Government instability/coups .... : 
MATION EE e T EE t 
COMUPUOM EE iiinis iraan ea einan a ap aE 0.3 
Crime and theft adi 
POOF public Nealth sconarn eiaeia : 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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France 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
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1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss Ca 33 
Favoritism in decisions of government officials ....... EXC 30 
Wastefulness of government spending... e hur 72 
Burden of government regulation D ist 121 
Efficiency of legal framework in settling disputes 4.2... 41 
Efficiency of legal framework in challenging regs. ... 4.2... 25 
Transparency of government policymaking... C E OAA 70 
Business costs of terrorism 46. 109 
Business costs of crime and violence MSc 79 
Organized crime MO ares 62 
Reliability of police services … Bibles 30 
Ethical behavior of firms Dil RE 24 
Strength of auditing and reporting standards DO 27 
Efficacy of corporate boards ou... eee 527. 22 
Protection of minority shareholders’ interests ......... AA inier 55 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ..... eee Sins n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ AOÛT siss 11 
Tertiary education enrollment, gross %*............... BGS veus 46 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services........... Di uen 21 
Extent of staff training «2.0.00. A Druen 31 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















nn 110 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ eee Dies 30 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette een 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........e Gta. 19 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 38.8.0... 4 
nt’l Internet bandwidth, kb/s per user* RS 17 
Mobile broadband subscriptions/100 pop.*..........57.1 osease 33 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00... GP 18 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... O Bienia 43 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Gabon 





Key indicators, 2013 

Population (MIIOMS) sagesse saved eevnerrieaedesceaes 1.6 

GDP (US$ DIONS) ......e ce eeeeteeceeeeeeeeeeeteeeeee 19.2 

GDP per capita (US$)... 12,302 15,000 
GDP (PPP) as share (%) of world total... 0.04 


10,000 


5,000 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Gabon —O- Sub-Saharan Africa 






1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 

























ay et = Stage of development 

GCGI2014-2015 sia aaan iaa 106..... 3.7 1 2 Transition 3 
GCI 2013-2014 (out of 148)... 112......3.7 1-2 23 
GCI 2012-2013 (out of 144, 99.....8:8 Factor Efficiency Innovation 
GGI 20112018 (but OF ND). rene m/a......n/a üriven driven driven 
Basic requirements (51.5%) ...ssssssssssssssssssssssssssssssees eek 
INSHTUTIOMS sess trans malle MR erie Innovation 6 Infrastructure 
WVTASTRUCTUNS 225 242682 chads acne dns sr ne thnerada ation tu 5 
Macroeconomic environment Business Macroeconomic 

sophistication environment 
Health and primary education 
Efficiency enhancers (41.4%) a pubs 
Higher education and training education 
Goods market efficiency .........eeceseeeeeeteeeteneeeees 
Labor Market CHICICNCY sisisi eiaeia Technological Higher education 
Financial market development .........cccccccesceseeeeeeees 105......3.6 readiness and training 
TECHNOlOGICAl TEAGINGSS ssrin 108......3.0 Financial market Goods market 
Market: SIZE siressa ni r aea a 109...... 2.9 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (7.1%)..........- 1312.25.29 
Business sophistication ... … 188......8.2 
MANOVA O Misiista ivarosan 12252822 2.7 
The most problematic factors for doing business 
ACCESS 10 FINANCING snari idae 17:5 
Inadequate supply of infrastructure... 17.2 
Inadequately educated workforce........................ 15.9 
Inefficient government bureaucracy oo... eect erecta 10.3 
Restrictive labor PEQUIATIONS .si.cisscccesssaascarscinaseasegearnezasnenise 10.3 
Corruption 
Insufficient capacity to innovate eee rtetneeeees 4.1 
Poor work ethic in national labor force wee eee 4.1 
Tax regulations .... 
WOMAN nse assessment saintascedrens . 
Foreign currency régulations; iraniens 2.3 
Tax rates P 
Poor public health wicisicrisstsedsccvedsacdeviesrssnndendticuseesstetsancesiebes : 
Policy INSTADIITY Serre nrnna sense seras 0.7 
Crime and theft 
Government instability/COUPS .... eect eceeeeeeeeeeees à 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Gabon 





The Global Competitiveness Index in detail 
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.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss PHONE 111 
Favoritism in decisions of government officials ....... Si re 65 
Wastefulness of government spending... B Brier 65 
Burden of government regulation 3.4... 78 
Efficiency of legal framework in settling disputes ….. 3.5... 79 
Efficiency of legal framework in challenging regs. … 3.0... 9r 
Transparency of government policymaking... e E, 93 
Business costs of terrorism E 59 
Business costs of crime and violence AA. 71 
Organized crime bises 81 
Reliability of police services … DB asus 107 
Ethical behavior of firms AS Le 50 
Strength of auditing and reporting standards ......... 4.6... 74 
Efficacy of corporate boards ou... eee 4.9... 44 
Protection of minority shareholders’ interests ..…....... 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .....eeeeeeeeeeee 25,113.7 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BA rues 117 
Tertiary education enrollment, gross %*................. Gui 119 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... SOain 134 
Extent of staff training .....0.. coe eerie Dit sien 100 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















101 
103 
112 
119 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce BOs 128 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ...........0. ee AO ected 117 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 1° sens 124 
Fixed broadband Internet subscriptions/100 pop.* … 0.5... 114 
nt’l Internet bandwidth, kb/s per user* sus ABE sance 86 
Mobile broadband subscriptions/100 pop... 












10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eens Ce 141 
Local supplier quality 121 
State of cluster development 137 
Nature of competitive advantage... 103 
Value chain breadth 141 
Control of international distribution 142 
Production process sophistication 108 
Extent of marketing 128 
Willingness to delegate authority … 122 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... eRe nu 85 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Gambia, The 





Key indicators, 2013 

Population (MINIONS) isesesssceederds sseteseeveeesiaaedeecvies 1.9 
GDP (USS IDIOMS) cies sescicsciatasestcttivscinacnecpanantadas 0.9 
GDP per capita (US$)... 453 
GDP (PPP) as share (%) of world total... 0.00 


GDP (PPP) per capita (int'l $), 1990-2013 
2,500 
2,000 


1,500 





1,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ket. a Stage of development 


























GCI 2014-2015 .ccecctsccesssssscuseessssssseversssnvasenressess 125.....3.5 EA Transition 2 Transition 3 
GCI 2013-2014 (out of 148)... 116......3.7 1-2 2-3 
GCI 2012-2013 (out of 144, 98......3.8 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF 142 ner 99......3.8 yen driven driven 
Basic requirements (60.0%) ....ssssssssssssssssssssssssssseees eek 
INSTIUHONSE 5 nm A std vatafanltesadianes E aE Innovation 6 Infrastructure 
IMASTIUCTUYS PEER ee 5 
Macroeconomic environment Men 4 ar eonan 
Health and primary education 2 
Efficiency enhancers (35.0%) cies pubs 
Higher education and training education 
Goods market efficiency ........eeeseeeeetteeeteteeeees 
Labor market CHICICNCY sisisi piieis Technological Higher education 
Financial market development... 94......3.7 readiness and training 
MTECHNOlOGICAl TEAGINESS sssini 103......3.0 Financial market Goods market 
Market: SIZE siressa a aoa E 142 aes 1.6 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (5.0%)............- 19 EER 
Business sophistication ... 
INNOVATION sessssssnnranesa de ocincesnasnaneaaebarscconennvinsess 
The most problematic factors for doing business 
ACCESS 10 FINANCING isccsssntsncssctecstersetvestersnceccetdapeesviandandesdes 24.7 
WAX ALCS: REP ER arisini a ai 18.8 
Foreign Currency FEQUIATIONS 4 se vsssnesassnsnnseensnsesne sat 11.1 
IMMATON Essen nan Mende nanus 9.1 
Inadequate supply of infrastructure... 7.3 
Insufficient capacity to innovate 
Poor work ethic in national labor force wo... eee eee : 
COMUPTON PEPE A E 4.1 
Tax regulations 
Inadequately educated workforce................. ; 
ReStrictive labor regulations ssh 1.9 
Inefficient government bureaucracy .. ae 
Crime AMG! THER cccscsicisiessenedsccnsctidizervesneshecsndvistegesstebanedendsoes ; 
Policy INSTADIIY ssr ennnen onien e akaa a AA n ee 1.1 
Poor public health 
Government instability/COUpS .....seeeeeecerreereererrerrrerrerrnere 0.4 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Gambia, The 





The Global Competitiveness Index in detail 
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1.19 
1:20 
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ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss GGs 66 
Favoritism in decisions of government officials ....... CE 32 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes .... 4.4 0.0... 35 
Efficiency of legal framework in challenging regs. ... 3.8... 76 
Transparency of government policymaking... AA. ai 
Business costs of terrorism Didi 44 
Business costs of crime and violence Dés 40 
Organized crime DT nan 32 
Reliability of police services … Oise 49 
Ethical behavior of firms AE sun 40 
Strength of auditing and reporting standards ......... Mmes 71 
Efficacy of corporate boards ou... eee A9 nu 46 
Protection of minority shareholders’ interests ......... 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














wi Die assassin 57 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Alias 96 
Affordability of financial services A Otisni 87 
Financing through local equity market e ENE 88 
Ease Of ACCESS 10 LOANS eiscccrssssssnccccernscesesniscacasanns 2 Disses 95 
Venture capital availability ee a 93 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0.0... cette enone 


























4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” sesse 29,080.4 eee 74 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee AO 73 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.0... 136 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DED er 115 
Tertiary education enrollment, gross %*................. 3.4... 135 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Mein 78 
Extent of staff training «0.0.0... eects 4.83... 42 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... AD TET 89 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... SHC 32 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Georgia 





Key indicators, 2013 

Population (MIIOMS) sagesse savddecvnersaaedsecnaes 4.5 
GDP (US$ DIONS) ......e cee eeeeeteceeeeeeeeeeeeteeeees 16.2 
GDP per Capita (LS$ essuie 3,605 
GDP (PPP) as share (%) of world total... 0.03 


GDP (PPP) per capita (int'l $), 1990-2013 


15,000 —O- Georgia —O- Commonwealth of Independent States 
12,000 
9,000 
6,000 


3,000 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015. cocesctsscestssssscusoussssssseserseseevncenrsssenens 69... 4.2 
GCI 2013-2014 (out of 148)... (2h 2 
GCI 2012-2013 (out of 144)... 77.4. 
GCI 2011-2012 (Out Of 142). issues 88......4.0 
Basic requirements (40.0%)................................ 48 ......4.9 
INStIUHONSE 5 ae tin is Met rs eat ne 48:54: 4.2 
INTASTEUCTUrE:: ccs ceadsadvcviea chads stenctadedeiansssdsnaacdenguesianets 59... 4.3 
Macroeconomic environment ....cccceeeeseeeeeeeeeesteaees AB aces 5.1 
Health and primary education... BS issus 5.8 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........e ceeceeeeetetteeeteeeeetee 
Labor market efficiency 00... ete eteeeeeeteeeteeteeeteeaes 





Financial market development... 16-39 
NECHNOlOGICAl readiness earnan 67......3.8 
Markot SIZO iii osasin an anaimani ea iai 108......3.0 
Innovation and sophistication factors (10.0%)......... 118 ......3.1 
Business sophistication ... Pg bi kc eee 3.5 
INMOVATION: «: cadets. astinn aides ela aaa aa A? 7 tue 2.7 





Stage of development 


1 Transition Transition 3 
1-2 23 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
F 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Georgia  —O- Commonwealth of Independent States 





The most problematic factors for doing business 


Inadequately educated workforce.…......................... 20.2 
ACCESS tO FINANCING asics iatscsscessnduseaceceneseeccicuisens as 18.8 
Inadequate supply of infrastructure... 10.4 
Poor work ethic in national labor force wees 9.0 
Insufficient capacity to innovate .....sssesrserissressrrrassarrnnsresrraene 8.3 










Policy instability 
Inefficient government bureaucracy s... : 
WAX NEQUIATONS: assisia nai saida vainoa 4.2 
Tax rates ss 
Government instability/coups oe eect eee eceeeeeeeeeeees : 
ReStrictive-labor feQUIAtONS iitcccisicscesechetsacnctsiivnevsesinstaccadaots 3.4 
Poor public health . 
IMATION E EA T E : 
Foreign currency regulations... si 1.8 
COUPON sas nersatsesariesssadaes 

Crime and theft 





oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


188 | The Global Competitiveness Report 2014-2015 


© 2014 World Economic Forum 


2.1: Country/Economy Profiles 


Georgia 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



































1.06 Judicial independence.…......sssssss ERa sir 65 
1.07 Favoritism in decisions of government officials ....... SA ccmrsancasns 48 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 

1.10 Efficiency of legal framework in settling disputes ….. 3.7... 71 
1.11 Efficiency of legal framework in challenging regs. ... 3.2... 83 
1.12 Transparency of government policymaking... AT. 24 
1.13 Business costs of terrorism Dire 35 
1.14 Business costs of crime and violence Dia 29 
1.15 Organized crime BB 27 
1.16 Reliability of police services … BA sers 28 
1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... AA. 85 
1.19 Efficacy of corporate boards ou... eee 42... 101 
1.20 Protection of minority shareholders’ interests ......... Brunes 110 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.* «0... eee eee Obs 1 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... B68 ss 80 
5.02 Tertiary education enrollment, gross %*.............. Thann 84 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... 3.4... 116 
5.08 Extent of staff training «00... eee SD 114 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















100 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Ass 89 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0.0... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies .......... ee Ori 89 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* 0.0... eeeeeeeeeeereeee 

Fixed broadband Internet subscriptions/100 pop.* . 10.2... 62 
nt’l Internet bandwidth, kb/s per user* nr OP seecieeenaas 33 
Mobile broadband subscriptions/100 pop.“ 16.4... 83 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens DO: 138 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... io eee 69 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Germany 





Key indicators, 2013 

Population (MIMOMS) icssisescacvedids cresson 80.8 
GDP (USS IbINONS)susssssess srrssssnmesmemenenes 3,636.0 
GDP per capita (US$)... 44,999 
GDP (PPP) as share (%) of world total............ 8.72 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 | —O- Germany —O- Advanced economies 


40,000 


30,000 





10,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 
























a Pet “ch Stage of development 

GCI 2014-2015 ..cesctsscestsessssscesevsissescrsssecsnseesetrnenses 5... 5.5 { Transition 2 Transition s] 
GCI 2013-2014 (out of 148)... 4.5.5 1-2 2-3 
GCI 2012-2018 (00t Of 144)... suis sansasemenanenasssse Gis Factor Efficiency Innovation 
CC POT B01 Olt OF IA ne tons 6......5.4 üriven driven driven 
Basic requirements (20.0%)................................. 11 ......5.9 MER 
INSHTUTIOMS iniiai antennes araa ee rss 5.2 Innovation 6 Infrastructure 
WAM ASTRO CTE: A Re de M s A Eaa Tasisi 6.1 
Macroeconomic ENVIFONMENT nn. 24......5.8 Business Macroeconomic 

sophistication environment 
Health and primary education... 14......6.5 
Efficiency enhancers (50.0%) cies pbs 
Higher education and training education 
Goods market efficiency 0... ceeteeeseeeteeteeeteeeeeeee 
Labor market CHICICNCY sisisi giiia iati Technological Higher education 
Financial market development... 25.....4.8 readiness and training 
Technological readiness…................................. 13......5.8 Financial market Goods market 
Market size... 5.6.0 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%) ............. 4......5.6 
Business sophistication ... 7 
INNOVATION EL 222502 salade guette eieieetvenatdactiediiaetacseieh 
The most problematic factors for doing business 
Restrictive labor regulations... sise 17.8 
Tax regulations ssiri cetecesasscndisiecscanescesateussensteces aaia 17.2 
MAXVALES Ss otis scrcearersdecdeacarasvecaidecdueihtdspsqssaateaizachadcesdbasnendtaes 10.9 
Inadequately educated workforce........................ 10.1 
ACCESS 10 TIMANICING!. cosasnin nE EAE ETEK EAT 9.9 
Inefficient government bureaucracy .. TE 
Policy stabilty issenensis aisi ; 
Poor work ethic in national labor force wo... eee 5.7 
Insufficient capacity to innovate... :5:0 
Inadequate supply of infrastructure... 3.8 
COUPON irisan eat ste net a oa a trans 1.7 
Foreign currency regulations... as 
Crime andi theft siirinsesi iasa : 
[Ole io), ansann aN GEESE EAS ANE E DN re 0.8 
Poor public health 7 
Government instability/COUpS ......sesesseererreereerrererrrerrerrneree 0.1 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Germany 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss e 15 
Favoritism in decisions of government officials ....... WAT snbrsses 12 
Wastefulness of government spending... a AE 20 
Burden of government regulation BG 55 
Efficiency of legal framework in settling disputes 5.4... 11 
Efficiency of legal framework in challenging regs. ... 4.8... 12 
Transparency of government policymaking... DD ascacedeivs 22 
Business costs of terrorism DO 60 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... ibn 23 
Efficacy of corporate boards ou... eee a eer 21 
Protection of minority shareholders’ interests. ......... Tirer 38 
Strength of investor protection, 0-10 (best)* . 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE _RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce Bibi 18 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ects eee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee SE necis n/a 
Business impact of malaria PER n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee G2 seth coe 17 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 34.6.0... 9 
nt’l Internet bandwidth, kb/s per user* se WAZA eis anaes 24 
Mobile broadband subscriptions/100 pop.*..........44.7 ossee 45 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ TONS use 29 
Tertiary education enrollment, gross %*............... OM? ns 37 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Das 3 
Extent of staff training .....0.. coe eee Dee 13 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens SN eT 2 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D DO ae 5 
University-industry collaboration in R&D.... oh eira 10 
Gov't procurement of advanced tech products...... AD 16 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





Bibi 8 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Ghana 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A A AA 25.6 seii 
GDP (US$ billions) 44.2 , 


GDP per capita (US$) 1,730 2000 


GDP (PPP) as share (%) of world total............ 0.10 2,500 
2,000 


1,500 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
a du Stage of development 


GCI 201 4-201 5 EETETELELE EE LEE LE LE LE LE EEE ELEC ELELE LEE EEECECE TELE EE . Transition Transition 

1-2 2 2-3 3 
GCI 2013-2014 (out Of 148)... À 
GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GGI 20 1-2012 but OF ND). nr bii driven driven 


Basic requirements (60.0%) ....sssssssssssssssssssessssseees a 


IMSURUTIOMS essa cases tl geta tn ne Wei naaiievie i Innovation 6 Infrastructure 

NETANE Oge RENE : 5 

Macroeconomic environment Business 4 
f , sophistication 

Health and primary education 


Macroeconomic 
environment 


Health and 
primary 
education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ssossosisinrnsnaiasaaa sridi 

Labor market SHICIENCY rensing . Technological 
Financial market development ........:::cceeeeeeeeeees 62......4.1 readiness 

Technological readiness….............................. 100......3.1 Financial market Goods market 


Market SIZE. near ttes Meet 69...... Bef development efficiency 
Labor market efficiency 


—O- Ghana —O- Sub-Saharan Africa 


Market size 





Higher education 
and training 


Innovation and sophistication factors (5.0%)............- 68 ......3.6 
Business sophistication ... 
INNOVATION; 224885 dacledyeylnndee est eelecineluastidecesessceanteedte 








ACCESS 10: FINANCING sisiane denirdi 20.2 
Foreign Currency regulations... cceeenereeeeee 17.4 
TEXAS. rss ere Manet terne 14.6 
MATION ES ne aie re entiers 10.0 










Poor work ethic in national labor force ... 
Inefficient government bureaucracy cerere : 
Tax rOQuiatiOns: isisi iusan elicit 4.9 
Restrictive labor regulations i 
Inadequately educated workforce.…..….............. : 
Inadequate supply of infrastructure... 3.0 
Crime and theft ... à 
Policy INSTADIITY siete Ae 4 divan dutae sayr oiean : 
POOF publie pealt sssini a 0.7 
Insufficient capacity to innovate . 
Government instability/COUPS -ssisssirisresracinasnisirsniniriansniaada 0.1 


Oo 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Ghana 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss AAA us 48 
Favoritism in decisions of government officials ....... SiO rares 76 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ....4.1 ............ 45 
Efficiency of legal framework in challenging regs. … 3.4... 64 
Transparency of government policymaking.... Dates 77 
Business costs of terrorism Das 126 
Business costs of crime and violence eE 104 
Organized crime (Ee E 118 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 42... 101 
Efficacy of corporate boards ou... eee 42... 100 
Protection of minority shareholders’ interests ..…....... AO ses 78 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” ......eeeeeeeeeeeee 272013 wasscveccics 69 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... CLAD PE 112 
Tertiary education enrollment, gross %*............... 122 ue 106 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools CRE 113 
Availability of research and training services ........... D nee 92 
Extent of staff training .....0.. cere Miles 61 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


AA 118 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 
Availability of financial Services ........ cee AO 99 
Affordability of financial services OO sainiaretane 97 











Financing through local equity market A Osiris 38 
Ease Of ACCESS 10 LOANS sen creideann 2i 58 
Venture capital availability Girare 36 








Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccs 








9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee A Steen. 104 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.3... 117 
nt’l Internet bandwidth, kb/s per user* „s... DD sus 116 
Mobile broadband subscriptions/100 pop.“ 39.9... 54 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. AD 106 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DD. 65 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
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2.1: Country/Economy Profiles 


Greece 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (MINOMS) cc iccesvarvecvid sans vaperndisecsnces 11.1 zO annee 


—O- Greece i 
GDP (US$ billiONS) cnrs 241.8 20,000 
GDP per capita (US$)... 21,857 40,000 
GDP (PPP) as share (%) of world total... 0.31 
30,000 = 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 



















o PES pe Stage of development 

GCI 2014-2015 si cvcsvsisessissssessavevssvsissnsevseveevavenreniesens 81.....4.0 1 Transition 2 Transition EE 
GCI 2013-2014 (out of 148)... 91......3.9 1-2 2-3 
GCI 2012-2013 (out of 144, 96......8.9 Factor Efficiency Innovation 
CCG But OF MAD are 90......3.9 üriven driven driven 
Basic requirements (20.0%)................................... 76 ......4.5 iei 
INSHTUTIOMS iniiai anti nee ela eld MR eae BD: 3.6 Innovation 6 Infrastructure 
IN TASER te Menara 36... 4.9 
Macroeconomic ENVIFONMENT nn. 135......3.3 Business Macroeconomic 

sophistication environment 
Health and primary education... C 6.1 
Efficiency enhancers (50.0%) cies pus 
Higher education and training education 
Goods market efficiency 00... ce ceeeecneeeeeeneeeteteeeetee 
Labor Market CfCISNCY i. cccccuccoiaseneise che cpuaenastenetens ; Technological Higher education 
Financial market development .........ccccccesceseeeeeeees 130......3.0 readiness and training 
Technological readiness…................................... 39......4.8 Financial market Goods market 
Market SİZE saiisine nin 49......4.3 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 74......3.5 
Business sophistication ... 
INNOVATION sis satis ccssssiesneeserndnecanevonesiaiededchass cconarnebeades 
The most problematic factors for doing business 
ACCESS 10: FINANCING sarsari daridra: 22.4 
Inefficient government bureaucracy oo... eee eee eee 19.8 
MAXMCQUIATIONS:.ssvrssssuestirasveteans tapsahedapschsaateaizacscesadbaqienssdes 16.4 
POIICY INStability i descesesseses sise stenremne vin mesueereyesiaceene 14.2 
TEPEE y. ts hs caves A AT 9.4 
Corruption A 
Restrictive labor regulations... ee eeneeeees : 
Insufficient capacity to innovate occ eter eeeeeees 2.6 
Inadequate supply of infrastructure... i 
Government instability/COUPS .ss.ssisssrssrrssiasusisssarenrisirossnisass : 
Inadequately educated workforce.…..…............. 1.5 
Poor work ethic in national labor force ... a 
POOF public NBA ussiisa irene iieiaeie à 
CHIME ANG Métis ss ssssssrsssesssssnrenrinnensstmanngneenteesiertnses 0.0 
Foreign currency regulations... m 
ALL US RSS E E T 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Greece 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss UT eee 70 
Favoritism in decisions of government officials ....... 2 Osas 109 
Wastefulness of government spending... PA AREN 131 
Burden of government regulation 24... 136 
Efficiency of legal framework in settling disputes 2.7... 126 
Efficiency of legal framework in challenging regs. … 2.7... 114 
Transparency of government policymaking.... e 120 
Business costs of terrorism REAN, 69 
Business costs of crime and violence DD E E 45 
Organized crime C oE 42 
Reliability of police services.... 44... 58 
Ethical behavior of firms ils 99 
Strength of auditing and reporting standards ......... 4.3... 89 
Efficacy of corporate boards ou... eee Bruni 124 
Protection of minority shareholders’ interests ......... AB REEERE 63 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sin n/a 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ VOT ss 13 
Tertiary education enrollment, gross %*............. 114.0. 1 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... D ue 90 
Extent of staff training «0.0.00. eerie B Grien 112 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















113 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ee RÉ 110 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ects eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee SiO) eii 61 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* ........eeeeeeeeeeeereees 

Fixed broadband Internet subscriptions/100 pop.* . 26.2 -s.s.s 21 
nt’l Internet bandwidth, kb/s per user* OR O48 EEEE 32 
Mobile broadband subscriptions/100 pop.“ 36.1... 59 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. AAT coasted 65 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 





DO micas 125 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D P Oran 114 
University-industry collaboration in R&D.... Des 111 
Gov't procurement of advanced tech products...... DO 136 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 


OSes 109 
Oils 70 


















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Guatemala 





Key indicators, 2013 

Population (MIMlOMS) csi ccssvarvedvid ners vapeentvsedencss 15.5 
GDP (US$ billions) ...... eee eeeeteceeeeeeeeeeeeteeeeee 54.4 
GDP per capita (US$)... 3,513 
GDP (PPP) as share (%) of world total... 0.09 


GDP (PPP) per capita (int'l $), 1990-2013 


emala —O- Latin America and the Caribbean 


1500 

12,000 

9,000 

6,000 

Soit o-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0- 0-0-0-0- 90 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








Rank Score 
amoa e Stage of development 
GCI 201 4-201 5 CETETELELELELELECEEEEEEELELELECEEEEEEEEELELEEECEEEEEEE 78 aus 41 1 Transition Transition A 
GCI 2013-2014 (out of 148)... 86......4.0 1-2 23 
GCI 2012-2013 (out of 144, 83......4.0 Factor Efficiency Innovation 
GGI 20 1-2012 Olt OF RAD uen 84......4.0 üriven driven driven 
Basic requirements (40.0%) rs ee 
INStLUHONSE ns ea tale et rs ar Innovation 6 Infrastructure 
AE SAUT 6116 1 E PEER eee 5 
Macroeconomic environment Business Macroeconomic 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency nsossosisinrsaiasi sre 
Labor market CHICICNCY kisasa piaia Technological O Higher education 
Financial market development... 45.....4.4 readiness and training 
Technological FEAGINESS ascii reanna tnai 88...... 3.5 Financial market Goods market 
Market SIZE. sg ares aE TB 3.6 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%) ........... 62......3.7 


Business sophistication ... 
INNOVA Nka gaddeveahinesatyesivedunidea st nelausaniyutndsinesnsaeeaeiaesta 





—O- Guatemala  —O- Latin America and the Caribbean 








Crime AMG! toftirnar e aoras 20.4 
COMUPTOM airain aaea a aa iaa 16.4 
Inadequate supply of infrastructure... 11.4 
Inefficient government bureaucracy «0... ceeeceeeeetteteeeeteees 11.0 
Inadequately educated workforce........................ 10.4 
Tax regulations 

Restrictive labor regulations... 5.2 


Policy ISTO TY. css cok ie vstdane Anes sdb runs uiaro aii alt deus 3.7 
Access to financing 
Insufficient capacity to INNOVALE occ eee eeeeees ; 
Poor work ethic in national labor force ...escecccerceice 2.9 
Poor public health . 
WAX WALCS E E E A daim ETETE F 
WM OM PP TE 0.6 
Foreign currency regulations 
Government instability/COUPS «ssissiisisresracinasnisrsnin iri iansniasa / 










oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Guatemala 





The Global Competitiveness Index in detail 


VALUE 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 






































Judicial independence.……...sss SO 105 
Favoritism in decisions of government officials ....... Pros 110 
Wastefulness of government spending... CES DOTE 128 
Burden of government regulation DB 51 
Efficiency of legal framework in settling disputes ….. 3.8... 96 
Efficiency of legal framework in challenging regs. … 3.5... 54 
Transparency of government policymaking.... AA. 45 
Business costs of terrorism 4D sueur 88 
Business costs of crime and violence lisa 142 
Organized crime BE sus 144 
Reliability of police services … PO 124 
Ethical behavior of firms Oo ee 79 
Strength of auditing and reporting standards ......... 4.8... 65 
Efficacy of corporate boards ou... eee De anus 26 


Protection of minority shareholders’ interests ..…....... 
Strength of investor protection, 0-10 (best)* . 








2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














OO E 98 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce Didi 29 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccs seeene 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee TEATER 31 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............c ee Ds 47 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*... 1.8... 97 
nt’l Internet bandwidth, kb/s per user* waved OB ciccieseacas 96 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... COT occa 110 
Tertiary education enrollment, gross %*............... TTD PR 96 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... 44... 54 
Extent of staff training .....00.0 cece AG crues 28 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee ees R 33 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... SO 111 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 





111 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
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2.1: Country/Economy Profiles 


Guinea 





Key indicators, 2013 

Population (MINOMS) isi ccsvsrvedvid needles rtenene dada iA 
GDP (USS DIONS) isisisi 6.3 
GDP per capita (US$)... 565 
GDP (PPP) as share (%) of world total... 0.01 


GDP (PPP) per capita (int'l $), 1990-2013 


3,000 —O- Guinea —O- Sub-Saharan Africa 


2,500 
2,000 
1,500 


1,000 





500 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 






















ee Pot pec Stage of development 

GCI 2014-2015 ..ccecctsecssssstsscessesssssssevessesnssassaressess 144.....2.8 EA Transition 2 Transition 3 
GCI 2013-2014 (out Of 148) 147 ......2.9 1-2 2-3 
GCI 2012-2013 (out of 144)... 141......2.9 Factor Efficiency Innovation 
GGI 201-2012 (OU OF MAD. na.....n/a Haven driven driven 
Basic requirements (60.0%) ....ssssssssssssssssssssessssseees eek 
INSTUHONSE 5 sn mn M a raies Innovation Infrastructure 
WAM ASTRO CTUIG! ninsa na ads 
Macroeconomic environment Business Macroeconomic 

sophistication environment 
Health and primary education 
Efficiency enhancers (35.0%) a pubs 
Higher education and training education 
Goods market efficiency 0... eeeeseeeetseeeteneeeeee 
Labor Market CHICICNCY kisasa piaeas Technological Higher education 
Financial market development .........ccccccecceeeeeeeee 134......2.8 readiness and training 
Technological readiness….............................. 139......2.4 Financial market Goods market 
Market SİZE siosioina asaini 1272 2.4 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (5.0%) ........... 142 ......2.6 
Business sophistication ... … 141......2.9 
INNOVATION Es: 2280286 asidin anaiei 141... 2.2 
The most problematic factors for doing business 
ACCESS tO FINANCING i sccsssntnadssctecstensetvesteranceccetdapaesviandande des 20.9 
COMUPUOM Es srrsrsrrersnsersrnrenetaanenden ananin aiea 19.4 
Inadequate supply of infrastructure... 14.7 
POliCY instability: isas enaena 8.7 
Inadequately educated workforce.............. 7.4 
Inefficient government bureaucracy .. sa 
Crime and theft sise ; 
Foreign Currency réquIAtiONS ss sssssnessssscsnrsaessnsncesses 3.2 
Poor work ethic in national labor force ... a 
Résinctivé labor (EQUIATIONS soi stscsteccespscasetrsssestneneysssntetaaciiaens : 
Alasin e e ER 2.8 
Insufficient capacity to innovate . : 
Government instability/coUps .…......................................... ; 
Tax regülatON Sciis usoei dps 0.5 
Poor public health 
TEXAS onena araa a a A aanta 0.4 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Guinea 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sssis PHONE 139 
Favoritism in decisions of government officials ....... Orne 138 
Wastefulness of government spending... PA S 97 
Burden of government regulation EEATT 68 
Efficiency of legal framework in settling disputes .... 2.3 .......... 142 
Efficiency of legal framework in challenging regs. ... 2.4 .......... 126 
Transparency of government policymaking... BO sasian tien 134 
Business costs of terrorism HOPPER 61 
Business costs of crime and violence iO sr 109 
Organized crime MT unes 107 
Reliability of police services … Orne 119 
Ethical behavior of firms Biu 137 
Strength of auditing and reporting standards ......... Giles 137 
Efficacy of corporate boards ou... eee 42... 102 
Protection of minority shareholders’ interests ......... iO issus 135 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .......eeeeeeeeeeee 38,423.7 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 00.1 129 
Tertiary education enrollment, gross %*................. 9.9... 114 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... sO Ain 139 
Extent of staff training «0.0.00. Délais 128 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee 20e 137 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... cccteeeseeeen 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee sheen 137 
Firm-level technology absorption.. 133 
FDI and technology transfer 121 
ndividuals using Internet, %* s.es Gi 141 
Fixed broadband Internet subscriptions/100 pop.*...0.0.......... 141 
nt’l Internet bandwidth, kb/s per user* 135 
Mobile broadband subscriptions/100 pop... 133 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee Sis emery 131 
Local supplier quality 137 
State of cluster development 123 
Nature of competitive advantage... 133 
Value chain breadth 135 
Control of international distribution 140 
Production process sophistication 144 
Extent of marketing 140 
Willingness to delegate authority … 143 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Guyana 





Key indicators, 2013 

Population (MINOMS) sagesse saved eevnerstaands sears 0.8 
GDP (USS IDIOMS) ccsssississcsassnesneanvexesacnecpanancaens 3.0 
GDP per capita (US$)... 3,729 
GDP (PPP) as share (%) of world total... 0.01 


GDP (PPP) per capita (int'l $), 1990-2013 


G —O- Latin America and the Caribbean 


1500 
12,000 
9,000 
6,000 s 
3,000 Bai 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








a EnS = Stage of development 

GCI 2014-2015 .rmetstnnennemenreentns 1 Transition EE Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2-3 
GCI 2012-2013 (out of 144)... Factor Efficiency Innovation 
GÉANTS (EUR ON MAD es anven giver driven 
Basic requirements (40.0%) nr ee 
INSHUTIONSE.: 225428 ets alle ae E Innovation 6 Infrastructure 
NETAN O E E acne dns sr ne toners aan ten 5 
Macroeconomic environment Business Macroeconomic 

sophistication environment 
Health and primary education 
Efficiency enhancers (50.0%) ieii puis 
Higher education and training education 
Goods market efficiency nisossosisisrsaiasni sre 
Labor Market CfCISNCY ss sursis chs sncnnsssentus Technological J Higher education 
Financial market development 82......3.8 readiness and training 
Technological readiness..….................................... 101... 3.1 Financial market Goods market 
Markot SIZO piisas: catenin Arai sine 185 5088 2.1 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%) 60......3.7 


Business sophistication ... 
INNOVATION: aantas daka etka aN 





—O- Guyana —O- Latin America and the Caribbean 





COMUPUOM ist sinesine aoniu oair aeia 24.5 
TX WALOS: oj savevasevieesnasecscennsesassendistecscaneseesatevisene tees deeanasiesy 15.0 
CHIME FAM UAMS anassen raa area Ear SA EATERS 14.3 
Inefficient government DUreaUCrTaCY ...s.seeeseerererrrereerreereens 9.9 
ACCESS 10 TIMANICING), aana Ea Eg tan 8.3 











Government instability/coups 
Inadequate supply of infrastructure... , 
Poor work ethic in national labor force „s.src 3.0 
Foreign currency regulations... ai 
Poley WASTING RSR a cas : 
Inadequately educated workforce.…..….............. 1.8 
Restrictive labor regulations... : 
WAAC OM EE ses sand een tuner ae sandra sul sérda ivuadenda sae F 


Insufficient capacity to INNOVALE .... cee tee etree 0.7 
Poor public health 
TOK regulat ONS xs ids ee nt hr de ann 0.6 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Guyana 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BA see 87 
Favoritism in decisions of government officials ....... PO 93 
Wastefulness of government spending... Slt 71 

















Burden of government regulation DB: 54 
Efficiency of legal framework in settling disputes 3.5... 80 
Efficiency of legal framework in challenging regs. … 3.5... 57 


Transparency of government policymaking.... Dhs 89 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 


Ethical behavior of firms 

















Strength of auditing and reporting standards ......... B.D su 113 
Efficacy of corporate boards ou... eee 4.3... 93 
Protection of minority shareholders’ interests ..…....... BiB aient 92 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* ........eeeeeeeeeeeeees 9209 TIIA 53 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ TON uses 31 
Tertiary education enrollment, gross %*............... 12.9. 105 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Men 76 
Extent of staff training .....00. cee Ms 64 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


AT 102 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








ap WB racks 123 








e e 14 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce A ii 88 
Affordability of financial services TA 76 
Financing through local equity market DO sr 58 
Ease Of ACCESS 10 LOANS sen sisssssseannns hc 37 
Venture capital availability ee eRe EO 34 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cect eee 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee Ass 78 
Firm-level technology absorption. BA ee 80 
FDI and technology transfer A2. 98 
ndividuals using Internet, %* s.es SOU 93 
Fixed broadband Internet subscriptions/100 pop.* … 4.6... 84 
nt’l Internet bandwidth, kb/s per user* sue ME erii 98 
Mobile broadband subscriptions/100 pop.*... 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee AT nent 57 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Ses 39 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 
| iti 


Key indicators, 2013 





GDP (PPP) per capita (int’l $), 1990-2013 


Population (rnio) A AA S 10:3 er 
GDP (US$ billions) 8.5 f 


GDP per capita (US$)... 820 12,000 
GDP (PPP) as share (%) of world total............ 0.02 9,000 
6,000 

3,000 

0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ate e Stage of development 


GCI 201 4-201 5 nananananannnananannnananannnananananananananananana à Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... . 1-2 2 





GCI 2012-2013 (out of 144) D A EN : Factor Efficiency Innovation 
GÉANTS (OU OF MAD enr arven aval driven 
i i Instituti 
Basic requirements (60.0%) .....ssssssssssssssssssessesssssssees es 
INSHUTIONSE. 2225428 deste ave de tirant elders ; Innovation 6 Infrastructure 
NETSA e E nn need name dns sr ne tnt saone : 5 
Macroeconomic environment Business Macroeconomic 
; | sophistication environment 

Health and primary education 

a Health and 
Efficiency enhancers (35.0%) Market size mana 
Higher education and training education 
Goods market efficiency .........eeeeeseeeeeeteeteteeeees 
Labor Market CHICICNCY sisisi piieis : Technological Higher education 
Financial market development .....c.ccccesceeeeeeees 135......2.8 readiness and training 
Technological readiness..…................................. 134......2.4 Financial market Goods market 
MArKEt SIZE sirosis a e aoa ai 129... 2.4 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%)..........- 140......2.6 
Business sophistication ... e 188... 2.9 —O- Haiti —O- Latin America and the Caribbean 
MAOY Oeon annie 140.08. 2.3 








The most problematic factors for doing business 


Inadequate supply of infrastructure... 16.7 
ACCESS tO TINANCING sc csitvcssasscnsussetscanescessievssede a 14.9 
COIMÉIDIONE 2 see sdanati AAEE OASES 13.9 
Inadequately educated workforce.......................... 13.0 
Government instability/COUPS ..... eee eee eeeerteeeeeees 8.1 











Inefficient government bureaucracy .. S 
Policy: insta IMRY sssrinin aai ; 
EEE E E A E E TE 3.9 
Crime and theft i 
Poor work ethic in national labor force ...eccecccencce : 
Insufficient capacity to INNOVALE octet eee eeeeeee 2.4 
Poor public health | 
(LATE US) EP ; 


Tax NO QUIATIONS aisance araya 1.4 
Foreign currency regulations... 
Restrictive labor regulations... enidan 0.8 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Haiti 





The Global Competitiveness Index in detail 
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.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sssss 2e 135 
Favoritism in decisions of government officials ....... 2D sn 113 
Wastefulness of government spending... AD 108 
Burden of government regulation Dis 92 
Efficiency of legal framework in settling disputes 2.4... 139 
Efficiency of legal framework in challenging regs. … 2.2... 137 
Transparency of government policymaking.... Clin 141 
Business costs of terrorism ENEAS 70 
Business costs of crime and violence eA OES 128 
Organized crime SO ones 120 
Reliability of police services … Ses 120 
Ethical behavior of firms 21a EO 136 
Strength of auditing and reporting standards ......... Buoni 128 
Efficacy of corporate boards ou... eee GiB sincantite 131 
Protection of minority shareholders’ interests ......... 250 irises 136 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* ......eeeeeeeeeeeees 1,277.8 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... COW E 107 
Tertiary education enrollment, gross %*........ ee n/a... n/a 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... TANT 140 
Extent of staff training «0.0.0.0 eee eerie Déesse 130 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Oise 134 
Affordability of financial services 137 
Financing through local equity market 123 
Ease of access to loans 112 
Venture capital availability 124 
Soundness of banks 105 
Regulation of securities exchanges 134 
Legal rights index, 0-10 (beSt)* 0.0... cteeete teen SET 113 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee Oise 132 
Firm-level technology absorption.. 135 
FDI and technology transfer 131 
ndividuals using Internet, %* s.es 123 
Fixed broadband Internet subscriptions/100 pop.*...0.0.......... 143 
nt’l Internet bandwidth, kb/s per user* 144 
Mobile broadband subscriptions/100 pop.*... 133 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee iO ietekssis 139 
Local supplier quality 133 
State of cluster development 142 
Nature of competitive advantage... 130 
Value chain breadth 139 
Control of international distribution 120 
Production process sophistication 139 
Extent of marketing 137 
Willingness to delegate authority … 139 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Honduras 





Key indicators, 2013 

Population (MIIOMS) sagesse reims 8.1 
GDP (US$ DIONS) ......e ce eeeeteceteeeeeteeeeteeeeee 18.8 
GDP per Capita (US$) ities cesses ceased 2,323 
GDP (PPP) as share (%) of world total... 0.05 


GDP (PPP) per capita (int'l $), 1990-2013 


londuras —O- Latin America and the Caribbean 


12,000 

9,000 

6,000 

ai 00-00-0600 CAPE DOTE ET 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








Rank Score 
a e Stage of development 
GCI 2014-2015 sd amenant 100..... 3.8 1 2 Transition 3 
GCI 2013-2014 (out of 148)... 111.87 1-2 23 
GCI 2012-2013 (out of 144, 90......3.9 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF TA ue eu 86......4.0 üriven driven driven 
Basic requirements (53.5%)............................. 107......4.0 eek 
INSTLUHONSE sn a rte 105::::: 3.4 Innovation 6 Infrastructure 
NETA Uge E E ede acne dns sr ne dinars stone 102......3.2 5 
Macroeconomic environment ....cccceeeeeeeeeeeeteeee 129: 3.8 Business 4 Macroeconomic 
: , sophistication environment 

Health and primary education... BS aa DO 3 

-i Health and 
Efficiency enhancers (39.8%) Market size avira 
Higher education and training education 
Goods market efficiency 0... eceeeseeteeteeeteeeeetee 
Labor Market CfCISNCY sinirini iigiin Technological ~ Higher education 
Financial market development... 59......4.2 readiness and training 
Technological readiness..…........................................ 97... 3.2 Financial market Goods market 
Market SIZE. teria aed nciddsanluastictacsnssadeaeietics OBI cies 3.2 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (6.6%)............- 70 ......3.6 


Business sophistication ... 
INNOVATION: saddevechcnesatyeslvedunidea st nelausantyesedelmes ocsauvactanthe 





—O- Honduras —O- Latin America and the Caribbean 





The most problematic factors for doing business 


COMBO Messe ncvscsecrsnepettodaechascaiineevesnestacs ra aai 17.7 
CHIME andi theft sis esccseteevecessassanats pace coveecacateviereecacatermecbaseass 16.5 
Inefficient government bureaucracy oo... eee eects 15.4 
ACCESS TOTINANCING's access tastsassatsanipeneeuds a Ea 10.4 
TEPA EEA A E 9.6 











Tax regulations 
Restrictive labor regulations... : 
Inadequate supply of infrastructure... 3.5 
Inflation PF 
Inadequately educated workforce.….............. | 
POMC IMSTAIMY 55 4 au 2280 attentat EaR 2.3 
Poor public health . 
Poor work ethic in national labor force „seses : 


Insufficient capacity to INNOVALE cee ee eee eeeeeees 0.8 
Government instability/coups .... 
Foreign currency regulations... 0.3 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Honduras 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss QB iat: 114 
Favoritism in decisions of government officials ....... Orne 90 
Wastefulness of government spending... LES PRET 127 
Burden of government regulation 3.4... 77 
Efficiency of legal framework in settling disputes ….. 3.6... 76 
Efficiency of legal framework in challenging regs. … 3.5... 61 
Transparency of government policymaking.... last 61 
Business costs of terrorism C Passe 102 
Business costs of crime and violence BA ruse 140 
Organized crime PHARES 142 
Reliability of police services … Dés 115 
Ethical behavior of firms DB 86 
Strength of auditing and reporting standards ......... 4.9... 57 
Efficacy of corporate boards ou... eee AQ nu. 43 
Protection of minority shareholders’ interests. ......... 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee 1088 ti 36 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... TOM ase 101 
Tertiary education enrollment, gross %*............... 20.4... 92 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Mme 80 
Extent of staff training «0.0.00. eee 44... 38 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 










118 













7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ cee ole eee tee 41 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cect ceeeee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee AO 72 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.8... 108 
nt’l Internet bandwidth, kb/s per user* sue OO 522 101 
Mobile broadband subscriptions/100 pop.“ 11.7... 95 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AO 83 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... B20. a 68 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Hong Kong SAR 





Key indicators, 2013 


Population (MIIIONS} 28 22820284 sesseseeveeestaaeceecvals 
GDP (US$ billions) …… 
GDP per capita (US$) 





30,000 
20,000 


10,000 


60,000 
50,000 
GDP (PPP) as share (%) of world total... 0.44 40,000 


GDP (PPP) per capita (int'l $), 1990-2013 


Hong Kong SAR —O-— Advanced economies 


nn 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GG12014=2019:28 nie Aaa edo 
GCI 2013-2014 (out of 148)... Tiadd 
GCI 2012-2013 (out of 144)... 9......5.4 
GCI 2011-2012 (out of 142)... 11.....5.4 
Basic requirements (20.0%).................................... 

















Institutions … 
INTASTUCTUL: 23548 n88 eee etes nee ai ste eee 
Macroeconomic environment sssr 
Health and primary education... 


Efficiency enhancers (50.0%).................................... 
Higher education and training... 

Goods Market SfiGIGNCY = sis. 428 ii deepened dared 
Labor market efficiency 200... eee eceeeeeteteeeeeseeeeteaees 
Financial market development... 
NECHNOlOGICAl ÉAAINÉSS rm casacetearccneesnese 
Market size 


Innovation and sophistication factors (30.0%) 
Business Sophistication ........:c:ceeeceeeeeeeeeeeeeteeeenees 
Innovation 





Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Hong Kong SAR —O- Advanced economies 





The most problematic factors for doing business 








Insufficient capacity to INNOVALE s.. I7 
Inefficient government bureaucracy oo... eee eee eeee 14.5 
WMA OMM es ses raser A T A 11.7 
Réstrictive:labor régulations. 11.4 
Inadequately educated workforce............... 9.9 
Policy instability 

Inadequate supply of infrastructure... 6.5 
ACCESS 10: INANCING ssccsvcrncnacencecssversrevusnesacvaseicszswsvensvancendtedd 4.4 
Poor work ethic in national labor force wo... eee eee 3.5 
Foreign Currency regulations narisee 2.5 
Government instability/COUPS ssisisssrepisianuirinsnun ikinasa 2.0 
TETEE T sn st repars etre terne 2.0 
Corruption 

Tax WE QUIATIONS sisiring eio i araa Eain 1.2 
Poor public peah siiras 1.1 
Gime and THOR; atonia na EE Sia 0.1 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Hong Kong SAR 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
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1.08 
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1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss GO: 5 
Favoritism in decisions of government officials ....... AG 19 
Wastefulness of government spending... A Genia 14 
Burden of government regulation O 5 
Efficiency of legal framework in settling disputes ….. 5.9... 3 
Efficiency of legal framework in challenging regs. ... 5.4... 3 
Transparency of government policymaking... DO 4 
Business costs of terrorism Oone sna 49 
Business costs of crime and violence Diana 12 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 023.4, T 
Efficacy of corporate boards ........ eee 54... 20 
Protection of minority shareholders’ interests ..…....... Co 8 
Strength of investor protection, 0-10 (best)* . 










































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee MF n/a 
Business impact of malaria eee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOT us 73 
Tertiary education enrollment, gross %*............... 59.7 rsi 43 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... e 16 
Extent of staff training «0.0.0.0 AG urines 26 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ cee Ge 3 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... ccteeeeeeeees 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Glass. 18 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.* . 30.8... 16 
nt’l Internet bandwidth, kb/s per user* ........... 1 7O2 Bus ces 2 
Mobile broadband subscriptions/100 pop.*.......... OBA miss 9 





10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Bd 12 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AO 30 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 


1 See the “Technical Notes and Sources” section. 
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2.1: Country/Economy Profiles 


Hungary 





Key indicators, 2013 

Population (MIIOMS) iniiis 9.9 

GDP (USS IDIOMS) ipisna 132.4 

GDP per capita (US$)... 13,405 20,000 
GDP (PPP) as share (%) of world total............ 0.23 


15,000 


10,000 


5,000 


GDP (PPP) per capita (int'l $), 1990-2013 


25,000 —O- Hungary —O- Emerging and Developing Europe 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ..cesctsccestssssssssovsssssssesersoseevecenressesens 60.....4.3 
GCI 2013-2014 (out of 148)... 68.:..::42 
GCI 2012-2013 (out of 144)... 60......4.3 
GCI 2011-2012 (Out Of 142). sise 48......4.4 
Basic requirements (29.0%)................................... 60......4.7 
AEE o e A stb E EA BIas 3.7 
IMFASTFUCHUNE: 35 2548 cé snrtnrre crains etre elinesaéeoiosnensee DO. 4.6 
Macroeconomic environment ....ceceeeeeseeeeeeeeesteaees (S 4.8 
Health and primary education... 64... 5.8 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency 0... eeceeeneeeteeneeeteeeeeeee 
Labor market efficiency ........ eee eteeeeeeteeeteeteeeeeeaes 





Financial market development... 1335.89 
NECHNOlOGICAl readiness arneman 50......4.4 
Market SİZE 24cm rinesse daca necttenxanerisbacsnasactnvin tess 53.....4.3 
Innovation and sophistication factors (21.0%)........... 67 ......3.6 


Business sophistication ... 
INNOVATION: 06 aans kaaa 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Hungary —O- Emerging and Developing Europe 











Policy instability : sacs snedtude a eralrertuasne host nner 15.1 
ACCESS 10 NANON Gissi cisini 13.5 
(E NAE SION APEE ETAT PEAT T AT TTT 13.0 
TARE QUIATIONS 2.4 here dant nr lite A 11.0 
Inefficient government bureaucracy i.r 10.3 
Tax rates 

Inadequately educated workforce.…............... 6.9 
Poor work ethic in national labor force .....0..:ceeeeeeeeeee 5.8 
Insufficient capacity to innovate.... WAS 
Inadequate supply of infrastructure... 3.0 
Government instability/COUPS ..... eee cece eee rteeeeeeees 2.4 


Crime and theft : 
Foreign Currency FEQUIATIONS sissi riroraa niian ‘ 
Restrictive labor regulations... ert ereeeeees 1.0 
Poor public health $ 
e E E ET : 








oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Hungary 
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13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss WO rnsses 56 
Favoritism in decisions of government officials ....... PA rss 122 
Wastefulness of government spending... AD 96 
Burden of government regulation Dai 129 
Efficiency of legal framework in settling disputes 3.3... 104 
Efficiency of legal framework in challenging regs. … 2.5... 121 
Transparency of government policymaking.... OF S 119 
Business costs of terrorism Oe acces 13 
Business costs of crime and violence MO 56 
Organized crime MO ess 63 
Reliability of police services … lose 66 
Ethical behavior of firms Dites 96 
Strength of auditing and reporting standards ......... D2 us 37 
Efficacy of corporate boards ou... eee B.D ee 120 
Protection of minority shareholders’ interests. ......... Alice 72 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” …. 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee Mi Fsctieiecied n/a 
Business impact of malaria nee net n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ TONO vas 27 
Tertiary education enrollment, gross %*............... 59.6... 44 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services........... Hbc 85 
Extent of staff training ........00ccceeeetees eee BGs 108 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















124 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee CR 62 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccc eeeeee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee Dose à 44 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 24.1 ......s..... 31 
nt’l Internet bandwidth, kb/s per user* se LAG sis 75 
Mobile broadband subscriptions/100 pop.“ 26.8... 70 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee 44... 95 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... [Sane 95 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 
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Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
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2.1: Country/Economy Profiles 


Iceland 








Key indicators, 2013 

POPUlatiOn (MINOMS) is sesesversedids savedsevvverstaaedeaceast 0.3 
GDP (US$ billions) ...... eee eteceteeeeeeeeeeteeeeee 14.7 
GDP per capita (US$)... 45,536 
GDP (PPP) as share (%) of world total............ 0.02 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 | ~O- Iceland —O- Advanced economies 


40,000 


30,000 





10,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 























a Pet ric Stage of development 

GG) 2014-2015 onon maana aaa 30..... 4.7 1 Transition 2 Transition ES 
GCI 2013-2014 (out of 148)... Blisd7 1-2 2-3 
GCI 2012-2013 (out of 144)... Oise 4.7 Factor Efficiency Innovation 
GGI 2011-2012 But OF MAD nes 30......4.7 arivan driven driven 
Basic requirements (20.0%) ....sssssssssssssssssssssssseessssssees 27 5.4 te 
ISUEUTIOMS iniisa dima nain Du 5A Innovation 6 Infrastructure 
[ALLÉE SAUT tUl PRE arni aaas 23 ies 5.5 
Macroeconomic ENVIFONMENT nn. 92......4.4 PLATS ne 

sophistication environment 
Health and primary education... TO. 6.5 
Efficiency enhancers (50.0%) ieii T 
Higher education and training education 
Goods market efficiency nisossosisisrsaiasiasr 
Labor Market CHICICNCY kisasa piaeas ikra Technological Higher education 
Financial market development .....cccccccsceseteesseeseaes 68......4.0 readiness and training 
Technological readiness.…....................................... 8......6.0 Financial market Goods market 
Markot SIZO prisas: osasin an panasna ea iasa V28 2.4 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 28......4.4 
Business sophistication ... 
INNOVATION; ca deedcacledyey pede ees cdlana guests scsscieataaete 
The most problematic factors for doing business 
Foreign currency regulations... 27.0 
ACCESS 10 FINANCING se isinin 16.0 
IANAO Ed a ee da se 14.9 
TAX TASSE dead E de srn dde drennes ne frere E 9.4 
Inefficient government bureaucracy eeen 6.9 
Policy instability ... “i 
Tax regulation S sisine a a : 
Government instability/COUPS ……......................................... 4.4 
Insufficient capacity to innovate.... a 
Inadequately educated workforce....…............ : 
Restrictive labor feQulationS eicsciisiccvisechetsacsctsrivnewesinstaccaduets 1.8 
Inadequate supply of infrastructure | 
Poor work ethic in national labor force .....0..eeeeeeeeeee eee À 
COMUPTON assnret eie aaea pia 0.8 
Crime and theft adi 
POOF public Nealth «éssievies cocsassessestvacveasesstacendeatasbneeitddbaneadbane 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Iceland 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...sss Bois 23 
Favoritism in decisions of government officials ....... BUT eee 35 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 4.9... 25 
Efficiency of legal framework in challenging regs. … 4.5... 17 
Transparency of government policymaking.... Tee 23 
Business costs of terrorism ERS TANE, 3 
Business costs of crime and violence Orlen T 
Organized crime GB ses 6 
Reliability of police services … Gilsstens 10 
Ethical behavior of firms Bib ins 21 
Strength of auditing and reporting standards ......... ins 42 
Efficacy of corporate boards ou... eee Ge. 32 
Protection of minority shareholders’ interests ......... Aires 46 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sin n/a 
Business impact of malaria ERN n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %*........ 1086 ès 12 
Tertiary education enrollment, gross %*............... 80.9... 11 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... AG EE 39 
Extent of staff training «0.0.00... eee eerie A Tarenia 25 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Mesrine 67 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette eeeeee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ........... ee GA. 5 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 35.1 ........s... 8 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Anse 114 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DO armes 60 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
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2.1: Country/Economy Profiles 


India 





Key indicators, 2013 

Population (MINIONS) issuri sosida 1,243.3 
GDP (US$ DIONS) ..... eee eee eeeeeeeeteetee 1,870.7 
GDP per capita (US$)... 1,505 
GDP (PPP) as share (%) of world total... 5.83 


GDP (PPP) per capita (int'l $), 1990-2013 


8,000 —O- India —O- Emerging and Developing Asia 


7,000 
6,000 
5,000 
4,000 
3,000 
2,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 si cvvsssisessissesessavevssvsnssnsevseveevasenresienens ra PS 4.2 
GCI 2013-2014 (out of 148)... 60:::::48 
GCI 2012-2013 (out of 144)... 59......4.3 
GCI 2011-2012 (Out Of 142). siiri 56......4.3 
Basic requirements (60.0%).............................. 92 ......4.2 
INSTIUHONSE sn Gana Lists ne Med re iusstee nt TO 3.8 
INfTASTEUCTUrE::-2s8 cé snrtesre spears etre ne line sat aipa aaia OT 3.6 
Macroeconomic environment .....ccceeseeeeeeeeeeeeeee 101: 4.2 
Health and primary education... 98... 5.4 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency .........ceeceeseetetneeeteaeeeeeee 
Labor market efficiency 00... ce eect eeeteeeteteeeeteee 





Financial market development... Oise 4.3 
MTECHNOIOGICAl readiness seisine 121... 2.7 
Market SİZE piaristide r iaiia Duran 6.3 
Innovation and sophistication factors (5.0%)............- 52 ......3.9 


Business sophistication ... 
INNOVO Na aans daka usts dessine se nsssnsstisen 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological A Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- India  —O- Emerging and Developing Asia 





The most problematic factors for doing business 


ACCESS 10 FINANCING issernida deris 10.2 
Tax WALOSS ren tesa aar aa aa O A a a E 8.7 
Foreign Currency regulations...’ 8.4 
Inadequate supply of infrastructure... 8.1 
CONMLIDIOMES Re nt rrereree te 8.0 











Inefficient government bureaucracy .. 
Restrictive labor regulations... ; 
Government instability/COUPS .....ssesssesiesssisrsisrsirersreisrrernea 6.4 
Inadequately educated workforce. om 
Poly instability: meari senaia Eaa ; 
Poor work ethic in national labor force wo... eee 47 
Crime and theft ... : 
TAX KEQUIBTONS cissie arasia aaia aiaa 2 


Mation eiaa nnn aN NA EAEE tre anneau 4.5 
Insufficient capacity to innovate . ai 
Poor publié health .cssitcniecdeacassicscesdveeveesecstacencsatalensibtddbaceadsect 2.8 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


India 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sssss e S 50 
Favoritism in decisions of government officials ....... BA ee 49 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.8... 57 
Efficiency of legal framework in challenging regs. … 3.8... 43 
Transparency of government policymaking.... MO sas 64 
Business costs of terrorism 40. 125 
Business costs of crime and violence DB 98 
Organized crime FO EEEE 114 
Reliability of police services.... Bones 88 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 42... 102 
Efficacy of corporate boards ........ eee Le 94 
Protection of minority shareholders’ interests ..…....... Ahe 76 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” …. 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* sesser 1,986: ci. 44 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... CBS us 106 
Tertiary education enrollment, gross %*............... 24.8... 87 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... De nés 64 
Extent of staff training «0.0.00... eerie O Onena 77 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 













112 
110 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ eee AD ses 83 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccteeessneeen 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee A 110 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 1.2... 103 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eens AG 72 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... B.D ss 61 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Indonesia 





Key indicators, 2013 

Population (MUIlOMS) sisri soies 248.0 
GDP (USS IDIOMS) isir 870.3 
GDP per capita (US$)... 3,510 
GDP (PPP) as share (%) of world total... 1.49 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Indonesia —O- Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 aicc see csesesaved exatvaccncaeeshvensseadeanivessnevans 34.....4.6 
GCI 2013-2014 (out of 148)... 38:45 
GCI 2012-2013 (out of 144)... 50......4.4 
GCI 2011-2012 (Out Of 142). issue 46......4.4 
Basic requirements (40.0%)................................. 46......4.9 
INStUHONSE 5 en a aE 5S Re 4.1 
IMPASTHUCHUNE: 5ccciceadssdveeieadpadsstenctadedetansselanascsaadtaatinins DO: 4.4 
Macroeconomic environment ...ccecceeeseeeceeeeeeesteees Bd 5.5 
Health and primary education... 74... 5.7 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........ceeceeeneeeteeteeeteaeeeenee 
Labor market efficiency 02... cee eeteeeeetteeeteteeeeteee 





Financial market development... 42.....4.5 
NECHNOlOGICAl ÉAAINMÈSS:. <ivssacsteiee sashes ssn nna This 06 
Market SİZE isasi ssatina idinaan ISt 5.3 
Innovation and sophistication factors (10.0%)........... 30......4.2 


Business sophistication ... 
INNOVATION: gaddeeechinesatyesivedunidea E dense nsesnsstises 








Stage of development 
1 Transition Transition 3 
1-2 23 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business ; Macroeconomic 
sophistication i environment 
Health and 
Market size primary 
education 
Technological a Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Indonesia © —O- Emerging and Developing Asia 





The most problematic factors for doing business 


COMUPTOM isa cecscseeusnepettedaechancadanceecnestacs cevannenesiendibadeness 15.7 
ACCESS tO FINANCING 25 isinin 10.6 
WNC E A PE E E ETTA AEAT 9.5 
Inefficient government bureaucracy ......eeseererrserireren 8.3 
Inadequate supply of infrastructure... TO 











Policy instability s 
Foreign currency regulations... 
Poor work ethic in national labor force sses 5.3 
Tax rates a 
Government instability/COUPS ssiissssssrssrrsrissusrsssaranrisrrcssniaasa ; 
Restrictive- labor regulations: aan 4.9 
Crime and theft . 
Inadequately educated workforce....…............. | 


Tax regulation Sintiendo aaea ie EE NEEN 2.9 
Poor public health 
Insufficient capacity to INNOVALE .....sseeeereneerrerrerrrerrerenreees 1.3 


=) 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Indonesia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….....ssss CE 63 
Favoritism in decisions of government officials ....... BD vemrssicasis 33 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ....4.1 0... 43 
Efficiency of legal framework in challenging regs. … 3.8... 38 
Transparency of government policymaking.... Mere 52 
Business costs of terrorism 4.6... 105 
Business costs of crime and violence Mas 80 
Organized crime Mes 102 
Reliability of police services … M loss 67 
Ethical behavior of firms AB wee 47 
Strength of auditing and reporting standards ......... 4.6... 72 
Efficacy of corporate boards ou... eee 4.8... 53 
Protection of minority shareholders’ interests ..…....... Aisne 40 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* sesser 2 DB8: Dci 48 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BAD ss 92 
Tertiary education enrollment, gross %*............... DVB AR 77 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... AA... 50 
Extent of staff training ........0 cece eee Aie 24 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














sors BBA sus, 129 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee a 46 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee D2 cits eu 53 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 1.3... 101 
nt’l Internet bandwidth, kb/s per user* sue MO Toan 100 
Mobile broadband subscriptions/100 pop.“ 31.6... 65 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AB 38 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... HD EN 13 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Iran, Islamic Rep. 





Key indicators, 2013 

Population (MIIOMS) icc iccsivarvedvid needles vaterndasedvncis 77.1 

GDP (US$ billiONS) ....... cece eeeceeeeeeteeeeteees 366.3 

GDP per Capita (WSS)s.iiicscuesuspesedeiecares 4,751 12,000 
GDP (PPP) as share (%) of world total... 1.09 


9,000 


6,000 


3,000 


15,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Iran, Islamic Rep. -O— Middle East, North Africa, and Pakistan 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 83... 4.0 
GCI 2013-2014 (out of 148)... B2 cA 
GCI 2012-2013 (out of 144)... 66......4.2 
GCI 2011-2012 (Out Of 142). sieniniai 62......4.3 
Basic requirements (41.8%)................................ 71 ......4.6 
ASUU ONS ss no tale et rs gate 108.2: 3.4 
INfTASTEUCTUrE::-25 4 sé ananree crains etre se lines aéroioenenee 69... 4.1 
Macroeconomic environment .....cccceeseeeeeeeeeetteeees O2 4.8 
Health and primary education... 52... 6.0 


Efficiency enhancers (48.6%) 
Higher education and training 
Goods market efficiency .........ceecseeeeetteeeteneeeete 
Labor market efficiency 00... cece eeeeteeeteteeeeteee 





Financial market development... 128.:.::.8.0 
TECHNOlOGICAl readiness ssis nranasan 107::2::8:0 
Märket SIZE siiri osasin arunsa aia a e 2 5.1 
Innovation and sophistication factors (9.5%) ........... 102 ......3.3 
Business sophistication ... Os 3.5 
INNOVATION; 28.5 retsbastnede de weliciaehaceaeeesescaseepaniens 86:81 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication a environment 
Health and 
Market size primary 
education 
Technological . Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Iran, Islamic Rep. —O- Middle East, North Africa, and Pakistan 








ACCESS 10 INANCING isccsssntiadaectestcrsetvesnersnceccetdapaesandaadences 16.9 
Policy instability isane iranian 13.0 
IANAO: se ee ed ERE E 13.0 
Inefficient government bureaucracy «0... eeeeeeeteeettteeteeeees 11.5 
Inadequate supply of infrastructure... 10.6 
Corruption oes 

Foreign currency regulations... 7.3 


Restrictive labor regulations... ..cicicsiesssincassstenssesvensanceosenes 5.6 
Poor work ethic in national labor force ... e 
Inadequately educated workforce.…..…............ : 
TAK HALOS ER de en ent di sud bee de dr ann te eat 2.0 
Tax regulations | 
Insufficient capacity to innovate .... eee teeeeeeeees ÿ 
Crime and teften serinya niet) 0.7 
Government instability/coups .... i 
POOF publié health ac csisvaeies cacdasiscnteadvdeveasscshaceadvataltvsebiddbaceadvan ; 









=) 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Iran, Islamic Rep. 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BA rss 89 
Favoritism in decisions of government officials ....... C Pre 68 
Wastefulness of government spending... ES ae 82 
Burden of government regulation sO ra 125 
Efficiency of legal framework in settling disputes 3.4... 94 
Efficiency of legal framework in challenging regs. … 2.8... 130 
Transparency of government policymaking.... restes 127 
Business costs of terrorism CES Pre 127 
Business costs of crime and violence GO rune 112 
Organized crime Brie 121 
Reliability of police services … MO res 80 
Ethical behavior of firms 3.4... 121 
Strength of auditing and reporting standards ......... Ol Re 125 
Efficacy of corporate boards ou... eee 89 un. 122 
Protection of minority shareholders’ interests ..…....... Bises 128 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 7 
Inflation, annual % change* WOOD sert 143 
General government debt, % GDP* ga OG aisa 6 
Country credit rating, O-100 (best)*...... ee Till 115 





… 46.0... 6 











6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee AO 135 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cette eee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” oo... eee eee sers 17 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ...........c ee die 122 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.* ... 5.6... 78 
nt’l Internet bandwidth, kb/s per user* 118 
Mobile broadband subscriptions/100 pop.*... 123 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOG rss 83 
Tertiary education enrollment, gross %*............... 56.2 us 50 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Masai 88 
Extent of staff training .....0.. ce eee eerie He 135 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AD TT 87 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bi! kcal 91 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Ireland 





Key indicators, 2013 

Population (MINIORS)sssssssncdré emetremennntiaid 4.8 
GDP (USS bINIONS).ss8r8scansencsnesineserant 217.9 
GDP per capita (US$)... 45,621 
GDP (PPP) as share (%) of world total... 0.22 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 | —O- Ireland —O- Advanced economies 


40,000 


30,000 





10,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 








Stage of development 

















GCI 2014-2015 i cvvsvsiessissesessavovssvsnssnsevseveevaseerenievens 25.....5.0 { Transition 2 Transition EE 
GCI 2013-2014 (out Of 148) 28......4.9 1-2 2-3 
GCI 2012-2013 (out of 144)... 27......4,9 Factor Efficiency Innovation 
GÉ 201-2012 Oth OF HA nn 29......4.8 arivan driven driven 
Basic requirements (20.0%) rs nee 
INSTLUHONSE 22 sn a a Innovation 6 Infrastructure 
WAM ASTRO CTU! A8 Re te Menthe 
Macroeconomic environment Men ar peonon 
Health and primary education 
Efficiency enhancers (50.0%) a po 
Higher education and training education 
Goods market efficiency nisossosisisrsaiassia srd 
Labor Market CHICICNCY 2 ss giai igk Technological Higher education 
Financial market development... 61......4.2 readiness and training 
Technological readiness…................................... 12......5.9 Financial market Goods market 
Market SIZE. iaaa e EEEa TETE 4.1 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%)........... 20......4.9 
Business sophistication ... 
INNOVATION; 22488. cactedyeylnndee est panaan 
The most problematic factors for doing business 
ACCESS 10 INANCING scccsensredonctecstcrnstvesnersncecceddapaesiandande nce 29.9 
Inadequate supply of infrastructure... 15.8 
EVA LE Pr en TE EE 13.4 
Insufficient capacity to innovate .... cece eter eeeeees 9.8 
Inefficient government DUrEAUCTACY oo... eeece eee eteeeeeeees 9.6 
Restrictive labor regulations 
Inadequately educated workforce.….............. ; 
nire tten 288 ane drone E 1:5 
Policy instability ... 
MAX tEUR Aa . 
Foreign currency- régulations. emetirién 1.0 
Poor public health . 
Poor work ethic in national labor force n.se ; 
COmMUPt OMen asinina apait d a aiea 0.6 
Crime and theft 
Government instability/COUPS ...s.seseeererreererrerreererrerrnere 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Ireland 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1.20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss GB: 6 
Favoritism in decisions of government officials ....... WD rues 15 
Wastefulness of government spending... d'Oran 31 
Burden of government regulation 40. 22 
Efficiency of legal framework in settling disputes ....4.9 0.0... 21 
Efficiency of legal framework in challenging regs. … 4.7... 16 
Transparency of government policymaking.... Ds laascaceceand 17 
Business costs of terrorism Glisse: 24 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... AD RS 62 
Efficacy of corporate boards ou... eee 62%. 23 
Protection of minority shareholders’ interests ..…....... AB sis 27 
Strength of investor protection, 0-10 (best)* . 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sin n/a 
Business impact of malaria lee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ LU CA cessssscrasees 6 
Tertiary education enrollment, gross %*............... TR sent 25 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Deus 25 
Extent of staff training «0.0.00... eee eee 4.8... 20 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Aisne 49 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccteeteeseeene 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee GO: 22 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seese 

Fixed broadband Internet subscriptions/100 pop.” .24.2........... 29 
nt’l Internet bandwidth, kb/s per user* HABA G PR 20 
Mobile broadband subscriptions/100 pop.*..........67.2 0... 22 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Ares 44 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 





AO 18 
S EEA 16 

















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Diane 62 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Israel 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A ete dada dde 7.9 ean 
GDP (WSS DIONS sde 291.5 i 
GDP per capita (US$)... 37,035 40,000 
GDP (PPP) as share (%) of world total............ 0.32 
30,000 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 



















a Cel me Stage of development 
GCI 2014-2015 0... .cssscsessssstsnsessssersesassssssensesnssereese 27 .....4.9 1 Transition 2 Transition EE 
GCI 2013-2014 (out Of 148)... 27 ......4.9 1-2 2-3 
GCI 2012-2013 (out of 144, 26::5:.D:0 Factor Efficiency Innovation 
CCG iit OF MAD recto 22......5.1 anven driven driven 
Basic requirements (20.0%).................................. 36:::::5:1 de 
INSHLITIONSE 222542 arts nn Wet Nen aaar AB css 4.3 Innovation 6 Infrastructure 
Mirasta ctu Ennai a ai 34... 5.0 
Macroeconomic environment ....c.ccccceesceeecesesteseees 50......5.1 Men A Le 
Health and primary education... 44......6.1 
Efficiency enhancers (50.0%) cies pus 
Higher education and training education 
Goods market efficiency ......... ce ccecseeeeeteeeteteeeetee 
Labor Market CHICICNCY kisasa gisan : Technological Higher education 
Financial market development... 20......4.9 readiness and training 
NECHMOlOGICAl readies Seares Tra Financial market Goods market 
Market SIZE siressa a E aa Eio AB 4.4 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (30.0%) ........... 10......5.2 
Business sophistication ... 
INNOVATION ss esrsssssans rene inoitia naana 
The most problematic factors for doing business 
Inefficient government bureaucracy wo... cere eee 22.1 
WOK Ate Siain cs cetvsesasgendasderscanceencabeuisens tides canesataviens 10.4 
Policy instability 0.0.00 ee cece eet ee eeteeeeeneeeetteeeteeeeeeee 9.9 
Inadequate supply of infrastructure... 9.7 
ACCESS 10 TIMANCING!s rsa esasan EREE ETEL AN 8.1 
Tax FÉQUIATIONS crisissen ninani oi aia 3 
Restrictive labor régulations. ssnssisassnsnsses 7.4 
Poor work ethic in national labor force ... ss 
Inadequately educated workforce....…............. : 
Insufficient capacity to INNOVALE oo... cece eee eeeeeees 2.3 
Foreign currency regulations : 
Government instability/COUPS ……......................................... : 
Crime and THER vii vsscsecscvcrccsccseascnyacecavenasotevsteyecasseceeyecaaaeneets 0.2 
Inflation ss 
POOF pÜbliGiNealth4 natal 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Srael 








The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BB 16 
Favoritism in decisions of government officials ....... LAC Re 79 
Wastefulness of government spending... Une TL 
Burden of government regulation LAC RER 116 
Efficiency of legal framework in settling disputes 4.1... 46 
Efficiency of legal framework in challenging regs. … 4.0... 35 
Transparency of government policymaking... AO iresi 63 
Business costs of terrorism 3.4... 132 
Business costs of crime and violence Brun 49 
Organized crime Tire 15) 
Reliability of police services.... WO EO 69 
Ethical behavior of firms AA. 43 
Strength of auditing and reporting standards ......... D'Or 31 
Efficacy of corporate boards ou... eee 4.83... 89 
Protection of minority shareholders’ interests ..…....... Ariane 44 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Su n/a 
Business impact of malaria lee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ VOUT sucer 26 
Tertiary education enrollment, gross %*............... CBS ru 30 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... 4.6... 38 
Extent of staff training .....0.00 cee eee eee Abuse 76 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














02 Dhs 108 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce Ds 37 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 ħ(best)* unis 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee GiB vieisserenes 10 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 25.7 s.s.s... 24 
nt’l Internet bandwidth, kb/s per user* Fr FOOD. 29 
Mobile broadband subscriptions/100 pop.“ 58.0... 37 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. AT nee 67 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... De TRE 9 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Italy 





GDP (PPP) per capita (int'l $), 1990-2013 


50,000 | -O~ Italy —O- Advanced economies 


40,000 


Key indicators, 2013 

Population (MIIOMS) ics cceivarvedid needa vatecndasecsncis 59.7 
GDP (US$ DIONS) ....... eect 2,072.0 
GDP per capita (US$)... 34,715 
GDP (PPP) as share (%) of world total... 2.08 


30,000 


10,000 





1992 1994 1996 1998 2,000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 











Stage of development 
















(out of 144) (1-7 
GCI 2014-2015 .ccesctsscestsssssuscvssssssseserseseevecennssienens 49.....4.4 1 Transition 2 Transition EE 
GCI 2013-2014 (out Of 148) 49......4.4 1-2 2-3 
GCI 2012-2013 (out of 144)... 42......4,5 Factor Efficiency Innovation 
GGI SOT O12 out OF Arena 48......4.4 driven ten crven 
Basic requirements (20.0%)................................... 54......4.8 de 
INSETUTIOMS sits ch datée Aide aean aaa 106: 3.4 Innovation 6 Infrastructure 
WAM ASTRO CTUIE! A8 Rte E ns 2O 5.4 
Macroeconomic environment ....c.ccccccesceesteeeeeees 108......4.1 Men aar peonon 
Health and primary education... P 6.4 
Efficiency enhancers (50.0%) a eo 
Higher education and training education 
Goods market efficiency .........ceeceeeeseeeteeteeeteteeeetee 
Labor Market CfCISNCY ses sursis chs cpuasncasseaniens Technological Higher education 
Financial market development .........ccccccesceseeeeeeees 119......3.3 readiness and training 
Technological readiness…................................... 38......4.8 Financial market Goods market 
Market SIZE sirasini iaaa ea erie AE 5.6 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 29......4.3 
Business sophistication ... 
INNOVATION sis sti dsccssssaeineesetndnecanevonesiaededchasscconerneecees 
The most problematic factors for doing business 
Inefficient government bureaucracy wo... eee ect eee 19.9 
Tax NALS PRE cs aiian a aai 18.7 
ACCESS 1OMIMAMCING) ss discizssvsndass iapsansdspscheaateniizacscesadbaresassdes 16.1 
Restrictive- labor régulations. sise 11.1 
WAX ME QUIATIONS ER errant ere 8.6 
Policy instability sissssccaicsedaivisicaavendieiiniaaniienae | 
Inadequate supply of infrastructure... 5.5 
Insufficient capacity to innovate. as 
Gime and tefe EA EARN . 
Government instability/coups -sisiisssiesisanuisinsan iniaatas 1.0 
Poor work ethic in national labor force ... : 
MANO RE rayonida onis iaieineea ; 
Inadequately educated workforce....…............ 0.5 
Poor public health 
Foreign currency regulations st isccisscecsssceecsasnetestinerberasehackesaves 0.2 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Italy 





The Global Competitiveness Index in detail 
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16 
A7 
18 
1.19 
1:20 
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ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BD. 78 
Favoritism in decisions of government officials ....... 2AM veered ena 135 
Wastefulness of government spending... ORALE 139 
Burden of government regulation His 142 
Efficiency of legal framework in settling disputes 2.0... 143 
Efficiency of legal framework in challenging regs. … 2.2... 135 
Transparency of government policymaking... Rte 143 
Business costs of terrorism EG: 54 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... A2... 99 
Efficacy of corporate boards ou... eee B.D rues 121 
Protection of minority shareholders’ interests ......... EE ES 127 
Strength of investor protection, 0-10 (best)* . 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee MF n/a 
Business impact of malaria Lane n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ AOÛT cases 33 
Tertiary education enrollment, gross %*............... C2 Dw ee 35 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... 4.8... 30 
Extent of staff training cece Deus 133 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee Aires 77 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccteeeseeeee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........c ee ht iiia 64 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 22.3.0... 34 
nt’l Internet bandwidth, kb/s per user* nt OD BS icons 31 
Mobile broadband subscriptions/100 pop.“ 64.8... 25 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee LSE RTT 10 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... PGi 130 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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Jamaica 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) a iaooe enter egopodio oriit 2.8 PAR 
GDP (US$ billions) 14.3 | 


GDP per Capita (LS$ essuie 5,134 12,000 


GDP (PPP) as share (%) of world total............ 0.03 
9,000 


6,000 





3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
ee o Stage of development 
GCI 201 4-201 5 CECEPEELELELECECEPPECEELELELELE EEE EEEELELECEC EEE EEE 86 aus 4.0 1 Transition Transition A 
GCI 2013-2014 (out of 148)... 94......3.9 1-2 2-3 
GCI 2012-2013 (out of 144, 97......3.8 Factor Efficiency Innovation 
GÉANTS (OOF AORN esse ess 107.88 arivan driven driven 
Basic requirements (40.0%) sscsssscssssessssessseessseeen 99 ......4.1 ee 
INSUEUTIONS 5 sca. emia sagt cad ene aes te 80.4300 Innovation 6 Infrastructure 
INTASTNUCUMR  paccacsncsstsscvsesacdsonsadeadesaveashisbeasccnsdaestenenh 80......3.8 5 
Macroeconomic environment „sereen 136......3.3 Business 4 Macroeconomie 
sophistication environment 

Health and primary education... TA seas 5.7 

a Health and 
Efficiency enhancers (50.0%) Market size raD 
Higher education and training education 
Goods market efficiency nsossoisisinrsnaiaisaaasra 
Labor market CHICICNCY kisasa gisan : Technological Higher education 
Financial market development»... 48......4.4 readiness and training 
Technological readiness....................................... 15:::10:0 Financial market Goods market 
Markot SIZO prisas: ringtones eles VOT aeia 2.9 development efficiency 


Labor market efficiency 


—O- Jamaica  —O- Latin America and the Caribbean 


Innovation and sophistication factors (10.0%)........... 71 2.3.6 
Business sophistication ... 
MAOY Neoarius 








Crime and toft sisuissssi uniia oain e aoas 16.9 
Inefficient government bureaucracy ......eeeeereerresne 15.0 
COMODO bc sered aarian eara EE aE ne 12.0 
VAM WALCS E T 11:5 
Poor work ethic in national labor force ...ececcccrceicee 8.9 











Access to financing ... 
Mati esirin enis rise amende ere a NE ; 

Tex regulatorn siiis nannaa aidaa vainoa 5.2 
Inadequately educated workforce. 
Restrictive: labor fEQUIATIONS ararasan ; 
Insufficient capacity to INNOVALE occ eect etree 2.2 
Policy instability : 
Foreign Currency regulations... cities eileen ‘ 


Inadequate supply of infrastructure... Ah 
Poor public health 
Government instability/COUPS ..... eee ce eect rteeeereenes 0.9 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Jamaica 
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INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss MO: 42 
Favoritism in decisions of government officials ....... PO 94 
Wastefulness of government spending... ae re 125 
Burden of government regulation tan 126 
Efficiency of legal framework in settling disputes 3.4... 88 
Efficiency of legal framework in challenging regs. … 3.5... 53 
Transparency of government policymaking.... Bibi 109 
Business costs of terrorism DD 57 
Business costs of crime and violence ERTER 143 
Organized crime 2e 138 
Reliability of police services … bises 105 
Ethical behavior of firms GoD Re 74 
Strength of auditing and reporting standards ......... Bissau 35 
Efficacy of corporate boards ou... eee 4.8... 50 
Protection of minority shareholders’ interests ..…....... Aie 41 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 













100 










7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Orion 61 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 00... ects 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee MF: n/a 
Business impact of malaria eee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 












9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee BF titans vee 43 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.*... 4.8... 82 
nt’l Internet bandwidth, kb/s per user* PORC TT 69 
Mobile broadband subscriptions/100 pop... 28.8... 69 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BBB ss 74 
Tertiary education enrollment, gross %*............... 80.8... 79 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... GID EEA 86 
Extent of staff training .....0.0 cere eee hé 59 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00. eee AD coheed 85 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Japan 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (MUIlOMS) sisri isoissa 127.3 Jagan zO annee 


-> 
GDP (US$ ÞilliOnS) cnrs 4,901.5 30,000 
GDP per capita (US$)... 38,491 40,000 
GDP (PPP) as share (%) of world total... 5.40 
30,000 - 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ate. a Stage of development 


GCI 201 4-201 5 anne anna na nn nn nn nn nn an nn nana ann a i 1 Transition 2 Transition 
GCI 2013-2014 (out Of 148)... 1-2 2 


GCI 2012-2013 (out of 144), i Factor Efficiency Innovation 
GGI 20f 1-2042 Out OF RAD ne teens arven driven giei 
Basic requirements (20.0%) rs de 

SOS E T rs scence wena dyececetantesmeon Innovation Infrastructure 





Afra StU CtUrS 3. 258 cé arterre crains stresse line sadronesnen ste ds 



















Macroeconomic environment none A 
Health and primary education 
Efficiency enhancers (50.0%) a pus 
Higher education and training education 
Goods market efficiency ......... cece teeteeeteteeeetee 
Labor Market CHICICNCY 2 ss ucsirstéins che three tenues : Technological Higher education 
Financial market development... 16......5.0 readiness and training 
NECHNOlOGICAl ÉAAINMÈSS:. restau: 20......5.6 Financial market Goods market 
Market SIZE isa: ove nine ares redire ssteree D eee 6.1 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%)............- 230.1 
Business sophistication … . 
INNOVATION : iastan aaa aois 
The most problematic factors for doing business 
TAX tAE Sinad anr ai adiad vcs 26.0 
Restrictive labor regulations... niis 18.7 
Insufficient capacity to INNOVALE s.. 15.2 
Inefficient government DUrEAUCTACY oo... eee eee reee eee 13.9 
PGC INSTA Re sanda Ea aa 8.1 
Tax regulations 
Government instability/COUPS 0.0... ec eeeeseeeeeeteeteettetneeneeenes . 
Inadequate supply of infrastructure... 1.8 
Inadequately educated workforce. ™ 
IANAO sg a EA . 
ACCESS TO INANCIN are red ee aeaa 1.2 
Poor work ethic in national labor force ... ae 
Crimean Mets. usine oiana igiena ; 
Foreign Currency regulations... 0.4 
Corruption a 
POOF PUBIGIMG AMEN: co: ses dense teen 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Japan 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss (HP 8 
Favoritism in decisions of government officials ....... Oil 7 
Wastefulness of government spending... e a 22 

















Burden of government regulation Fe RAR 64 
Efficiency of legal framework in settling disputes 5.2... 18 
Efficiency of legal framework in challenging regs. ... 4.4.0.0... 19 


E teed 11 
CHE 80 
Dre 33 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 





















Strength of auditing and reporting standards ......... Bin 11 
Efficacy of corporate boards ou... eee 54... 18 
Protection of minority shareholders’ interests ..…....... le 14 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee SAR n/a 
Business impact of malaria E n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %*........ ONG use 25 
Tertiary education enrollment, gross %*............... OTS. ican 39 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Dada 9 
Extent of staff training «0.0.00. DF E E 2 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Didi 27 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0... cteeetee eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee Gt 14 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seese 

Fixed broadband Internet subscriptions/100 pop.* . 28.8 ............ 18 
nt’l Internet bandwidth, kb/s per user* sr = D racines 64 
Mobile broadband subscriptions/100 pop.*........ 120.5... 3 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee OO. i 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Ar 21 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Jordan 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A A E 6.5 no 
GDP (US$ billions) 33.9 i 


GDP per capita (WSS)s.sitcscucsuseeeseeeaceaiens 5,174 1000 


GDP (PPP) as share (%) of world total... 0.05 6,000 
5,000 


4,000 
3,000 
2,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





ee de res Stage of development 

GCI 2014-2015 ais sea csesesnved cnstvaceecaeeskvensseadnanivassnevane 64.....4.3 { Transition Transition 3 
GCI 2013-2014 (out Of 148)... 68......4.2 1-2 2-3 
GCI 2012-2013 (out of 144) A tats 64...... 4.2 Factor Efficiency Innovation 
Gi 201-2012 Ob OF ASE cs nn TA add anven giver driven 
Basic requirements (40.0%) ....ssssssssssssssssssssesssesssssssees 73 ......4.5 EN 
IASttUtONS useat M Rene 87......4.5 Innovation 6 Infrastructure 
INTASTUCTUT: os cicada sche aranna aa nanai aa Ts 4.1 
Macroeconomic environMent nn. 131......3.4 PLATS Macroeconomie 

sophistication environment 
Health and primary education... 47... 6.1 
Efficiency enhancers (50.0%) ieii purs 
Higher education and training education 
Goods market efficiency 00... ceceeeeneeeteeteeteteeeetee 
Labor Market CHICICNCY ss. cccsssccccadesterstcaschusnanedivaneans : Technological Higher education 
Financial market development .....c.ccccccscseeceesteeees 66......4.1 readiness and training 
Technological readiness........….............................. 73......3.7 Financial market Goods market 
Markot SIZE iis. rte non aad sie iae R BB 3.3 development efficiency 


Labor market efficiency 


Innovation and sophistication factors (10.0%) ........... 42......4.0 
Business sophistication ... 
MAOY Neoinean 


—O- Jordan —O- Middle East, North Africa, and Pakistan 











Restrictive labor regulations... ss 13.4 
COUPON i esssis sieveasserscnnceasaadenats nace conceascatevienvecddesstnyccbaedaas 12.2 
WARM GUIATONS set sizstsscesdazaaueiduss EE E EEEa 9.7 
MENACE aA EEA 9.5 
ACCESS 10 MIMANCING)s sente aE EE AENEAS 9.5 






Inefficient government bureaucracy .. 
Inadequately educated workforce................. i 





Inadequate supply of infrastructure... 6.1 
Inflation... 
Crime and theft 
Foreign currency régulations; ssssssccsresmitiaritns 3.6 







Poor work ethic in national labor force ... . 
Government instability/coups ........ceeceeeeseeeeeeeetteeteetneeneenae : 


Poley instability sssrin apan a siennes 2.8 
Insufficient capacity to innovate . iyi 
POOF publié health a cssitcniecseacassicsceadvceveasesskacendeatasensiitd dbacsasene 1.6 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Jordan 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……..sssss DO: 46 
Favoritism in decisions of government officials ....... BGs 34 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 4.4... 31 
Efficiency of legal framework in challenging regs. ... 4.4... 22 
Transparency of government policymaking... AG testes. 30 
Business costs of terrorism Bic 84 
Business costs of crime and violence ils: 41 
Organized crime Bibi 37 
Reliability of police services … G Biais 31 
Ethical behavior of firms AG secs 36 
Strength of auditing and reporting standards ......... AD runs 54 
Efficacy of corporate boards ou... eee ALS. sn 92 
Protection of minority shareholders’ interests ......... 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sun n/a 
Business impact of malaria ee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BTB rs 77 
Tertiary education enrollment, gross %*............... 46.6... 57 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... assis 41 
Extent of staff training «0.0.00... eerie Alliés 58 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








ie lO Os, 107 








NT ee 0 26 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Tin 58 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette cee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee SA. 41 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.* ... 2.8... 90 
nt’l Internet bandwidth, kb/s per user* „s... AO epee 123 
Mobile broadband subscriptions/100 pop.*.......... 16.1 we. 85 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eens C e sur 36 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... sr 35 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Kazakhstan 





Key indicators, 2013 

Population (MINON) isc ccssvarvedvid sans rmtenen ads 17.2 
GDP (USS bINIONS).ss828scansercsresinecmuuant 220.3 
GDP per capita (US$)... 12,843 
GDP (PPP) as share (%) of world total............ 0.28 


GDP (PPP) per capita (int’l $), 1990-2013 
15,000 —O- Kazakhstan —O- Commonwealth of Independent States 
12,000 
9,000 
6,000 


3,000 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GC) 2014201 anoen miaa aana 50..... 4.4 
GCI 2013-2014 (out of 148)... 50......4.4 
GCI 2012-2013 (out of 144), Dia 4.4 
GCI 2011-2012 (out Of 142)... sisi 72.:....4.2 
Basic requirements (37.7%)................................ 51......4.8 
INSHTUTIOMS miniis avt deepen Ad aa agli Ree Pde Dl Aer 4.0 
WAM ASTRO CTUIE! A Re te Menara 62.42 4.2 
Macroeconomic environment ou... eee eee LIENS 5T 
Health and primary education... 96......5.4 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ......... ceeceeeseeteeteeteeeeetee 
Labor market efficiency 00... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 98.:....8.7 
NECHNOlOGICAl readies S sarna oa ere 4.2 
Market SIZG vases ads ccsastaticrtveata daca neesteenibeaslitassccsbernvactees 62 sis 4.3 
Innovation and sophistication factors (12.3%) ........... 89......3.5 


Business sophistication ... 
INNOVATION: gaddeeechinesatyeslvedunidea st ste dessins ocsauvaatacthe 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Kazakhstan —O- Commonwealth of Independent States 














COMUPTOM siiairc asisas 16.7 
ACCESS tO NANGING ssccsiiccsscsacscussecscaneseeccteussecs codes sanecesavsesy 14.6 
Inefficient government bureaucracy ceren 8.0 
TAX regulation Siansa renani eataa ESAS 7.8 
Inadequate supply of infrastructure... 7.4 
Inflation 

Inadequately educated workforce................. ; 
Insufficient capacity to INNOVALE occ eet eee eeeeeeee 6.1 
Tax rates sé 

Foreign CURPENCY FÉQUIATIONS ararnir . 


Crime andi theft osonni anai auaa aa aiaia 4.3 
Restrictive labor regulations : 
Poor work ethic in national labor force „s... ; 


Government instability/COUPS .....ssesssssissssisrsisisirersrreisrrernea 2.6 
Policy instability aint 
POOF publie Neath issus coacasssssestvacveasecstacendvatauensebtddbacsassane 0.3 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Kazakhstan 





The Global Competitiveness Index in detail 


VALUE 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BA E 86 
Favoritism in decisions of government officials ....... DO peer 53 
Wastefulness of government spending... 
Burden of government regulation 




















Efficiency of legal framework in settling disputes ….. 3.8... 59 
Efficiency of legal framework in challenging regs. … 3.5... 60 
Transparency of government policymaking.... Bras 40 
Business costs of terrorism Dors 68 
Business costs of crime and violence Ghana: 53 





Organized crime Tate 74 














Reliability of police services … GGs 91 
Ethical behavior of firms E TEE 48 
Strength of auditing and reporting standards ......... 4.5... 79 
Efficacy of corporate boards ou... eee AT 61 
Protection of minority shareholders’ interests ..…....... Aie 69 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee ADR n/a 
Business impact of malaria Lane n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OTT ces 42 
Tertiary education enrollment, gross %*............... 44.5... 62 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... usé 66 
Extent of staff training .....00. cee eee eee Ml 62 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


AG 111 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








e 101 
AO 111 














ee au 123 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee CR 65 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee A4 93 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*. 11.6... 58 
nt’l Internet bandwidth, kb/s per user* sine 54 
Mobile broadband subscriptions/100 pop.*.......... 56.6... 34 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AD Lo 103 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 74 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
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2.1: Country/Economy Profiles 


Kenya 





Key indicators, 2013 

Population (MINON) cccsvsrvedid needles vaperndisedsncd 44.4 
GDP (US$ DIONS) ......e cee eeeeeceeeeeeeteeeeteeeeee 45.1 
GDP per Capita (LS$ usure 1,016 
GDP (PPP) as share (%) of world total... 0.09 


GDP (PPP) per capita (int'l $), 1990-2013 
2,500 
2,000 


1,500 





1,000 C=O 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 0... .sccsscssessssstsssssssserserassssesensssrssereese 
GCI 2013-2014 (out Of 148. 
GCI 2012-2013 (out Of 144. 
GG) 2012012 OUR OF MAD rater 


Basic requirements (60.0%)............................. 
INSHTUBIOMS csc arte A male Msn rt 
INTASTUCTUT: 2535848 08e éme ardt aannaaien 
Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ......... ceeceeseeeteeneeeteaeeeeeee 

Labor market efficiency 00... eeeeeeteeeeeteeeteeteeeteeaes 

Financial market development... 24.....4.8 
NECHNOlOGICAl readies Sarnen OT 05 
Market SİZE 24cm rinessa de aca sidinta 74......8.6 





Innovation and sophistication factors (5.0%) ............. 40......4.0 
Business sophistication ... 
INNOVATION; ioari naene 





Stage of development 


Transition Transition 


Factor Efficiency Innovation 
driven driven driven 


Institutions 


Innovation Infrastructure 


Macroeconomic 
environment 


Business 
sophistication 


Health and 
primary 
education 


Market size 


Higher education 


Technological 
and training 


readiness 





Financial market Goods market 
development efficiency 
Labor market efficiency 


—O- Kenya = —O- Sub-Saharan Africa 





COMUPUOM issus cevsccseusepettedaechancaeanesvecnessacs cevannenessendibodendes 20.0 
ACCESS TO FINANCING sicsitvcsscsasncusiacscaneseeccteusseae codes shiesenavsess 18.1 
Crime and theft... 10.3 
Inadequate supply of infrastructure... 9.9 
MAMA AL OS En ipeaseevoastes 9.9 
Inefficient government bureaucracy .. 
Mation niet À 

Policy INSTADIITY ics i cesesncane 2e 4 hrs ulano airgid née 3.5 
Tax regulations re 
Réstrictivé labor equations. sssssssreesnneensnsssnrtens : 
Insufficient capacity to INNOVALE occ cere eeeeeees 1.6 
Poor work ethic in national labor force ... ; 
Inadequately educated workforce............... ; 
POOr publié health sieve cccicscdseessetnacscerseearsaieenesseacayenaceoneass 1.0 
Foreign currency regulations 
Government instability/COUPS ...... eee cect eceeeeeeenreenes 0.9 










oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Kenya 





The Global Competitiveness Index in detail 


VALUE 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial Ndepéndénce... sem Aster 52 
Favoritism in decisions of government officials ....... SiO rss 75 
Wastefulness of government spending... Dad Re 61 
Burden of government regulation Bibi 48 
Efficiency of legal framework in settling disputes 4.1... 47 
Efficiency of legal framework in challenging regs. … 3.8... 42 
Transparency of government policymaking.... else: 58 
Business costs of terrorism OO) ren 135 
Business costs of crime and violence His 129 
Organized crime ST 125 
Reliability of police services … DO ones 85 
Ethical behavior of firms BO runs 73 
Strength of auditing and reporting standards ......... AT. 68 
Efficacy of corporate boards ou... eee 4.8... 55 
Protection of minority shareholders’ interests ..…....... CRC re 60 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* sesser 8,106.0 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... GO Tans 113 
Tertiary education enrollment, gross %*........ AO. 133 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... DD sis 32 
Extent of staff training «0.0.00. eee eerie AAs cidtones 34 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














fers AB Barres 75 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce Assise 56 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cette ees 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee Sie. 55 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.1... 124 
nt’l Internet bandwidth, kb/s per user* Prey (oho ci 53 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. BDs 19 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... ce ener 49 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Korea, Rep. 





Key indicators, 2013 

Population (MINON) sinisi essieu 50.2 
GDP (USS IDIOMS) iciaeaie 1,221.8 
GDP per capita (US$)... 24,329 
GDP (PPP) as share (%) of world total... 1.92 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 -| —O- Korea, Rep. —O- Advanced economies 


40,000 
30,000 
20,000 


10,000 





0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 i cvvsssisessissesessavevssvsissnsevseveevasenrenienens 26.....5.0 
GCI 2013-2014 (out of 148)... 25 ;:::::D 0 
GCI 2012-2013 (out of 144)... 19......5.1 
GCI 2011-2012 (Out Of 142). sister 24: DO. 
Basic requirements (20.0%).................................... 20;:::5:5 
INStIUHONSE 22 std vata a a BDs 3.7 
IMPFASTFUCTUNE: 35 cccscnadsavcnieedhadsstentadedtacsselinascdeadieantanta eee ot 
Macroeconomic environment ....ccceeessteeeeeeseesseeeees rarer 6.4 
Health and primary education... OT sv 6.3 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........eeceeetseeteeteetteeeetee 
Labor market efficiency ........ eee eceeeeeeteeeteeteeetteaes 





Financial market development... 80......3.8 
MECHNOlOGICAl readies Seara 2S D4 
Market SİZE isasi isarate siini lisse 5.6 
Innovation and sophistication factors (30.0%) 22......4.8 


Business sophistication ... 
INNOVATION: gaddevecbcnedatyestvedanidea A 








Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Korea, Rep. —O- Advanced economies 





Policy INSTADIIY: siunasi enaissi an 18.0 
Inefficient government bureaucracy ......eeereerrrsne 15:5 
ACCESS TOMIMAMCING ATTAT A E ei berne 13.9 
Restrictive- labor régulations. sisi needs 11.9 
PAX ME QUIATIONS better spas T 8.2 







Insufficient capacity to innovate 
Poor work ethic in national labor force .....0..:cceeeeeeeeeeeee ; 







COUPON scrssnecsncvssciessiepsctedsacnactecszveadueshecsncsteseausdenstindnedter’ 4.3 
DEN AÉ SSP seseeseegs 4.2 
Inadequate supply of infrastructure... 2T 
Foreign currency regulations: nierien an 2.5 
Inflation i 
Inadequately educated workforce....…............. ; 
Government instability/coups .......ceeeeeeeeeeteeneeteeteentenes 0.6 
Poor public health a 
Crime and: theft eiei saannin aadi 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Korea, Rep. 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BD: trs 82 
Favoritism in decisions of government officials ....... 2D rsssss 82 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.5... 82 
Efficiency of legal framework in challenging regs. … 2.8... 113 
Transparency of government policymaking.... ile 133 
Business costs of terrorism AA. 115 
Business costs of crime and violence Most 76 
Organized crime Mere 93 
Reliability of police services … Oise 48 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... AA. 84 
Efficacy of corporate boards ou... eee 3.8... 126 
Protection of minority shareholders’ interests ......... DA S 119 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* oo... eee eee Dress 18 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OTD russes 48 
Tertiary education enrollment, gross %*............... 98.4... 2 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools Ge 10 
Availability of research and training services ........... Taser 36 
Extent of staff training .....0.. eee eee AD seit 53 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














OU 62 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ eee AO 100 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0.0... ccteeesseeen 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee ioe aia 30 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* 38.0... 5 
nt’l Internet bandwidth, kb/s per user* sap BOLD rss 70 
Mobile broadband subscriptions/100 pop.*........ 105.3... 7 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. GO 32 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Ars 20 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Kuwait 





Key indicators, 2013 

Population (MINIONS) sagesse reines hide 3.9 
GDP (US$ billiONS) iiris 185.3 
GDP per capita (US$)... 47,639 
GDP (PPP) as share (%) of world total... 0.18 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 —O- Kuwait —O- Middle East, North Africa, and Pakistan 


40,000 
30,000 
20,000 


10,000 





0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 40.....4.5 
GCI 2013-2014 (out of 148)... 36......4.6 
GCI 2012-2013 (out of 144)... 87......4.6 
GCI 2011-2012 (Out Of 142). sirini 34......4.6 
Basic requirements (51.6%).............................. 32......5.2 
INStIUHONSE 5 sn std uate a a r 554: 4.0 
INTASTUCTUT: 25358 48 ache teen rareté aeni aaoi aE GAP 4.3 
Macroeconomic environment ......::ccceeceeeeteeeeeeeees Sissies 6.7 
Health and primary education... 82...... 5.6 


Efficiency enhancers (41.3%) 
Higher education and training 
Goods market efficiency ussiisa 
Labor market efficiency 2.0... cee eeteeeeeeteeeteteeeetee 





Financial market development... ETERS] 
NECHNOlOGICAl readiness sarnana 74......8.7 
Market SİZE 2 sésame rinesse daca nrarssans iarsi OT sisis 3.8 
Innovation and sophistication factors (7.1%)..........-- 95 ......3.4 


Business sophistication ... 
INNOVATION: x5 gaddveechincsatyestvedanidnest netaesantyessecbnesccsavackers 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological e Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Kuwait —O- Middle East, North Africa, and Pakistan 





The most problematic factors for doing business 


Inefficient government bureaucracy wo... eee eee eeee ZT 
Restrictive labor regulations... cece eeereeeeee 16.7 
COMO O is ER M sens ae eee 14.3 
ACCESS tO TIMANCING sers casasaqeatsttinnneeedscueaateananareyebaaceatss 10.3 
POlCY mstability asiasana drapa Teaser create 9.3 










Inadequately educated workforce 
Inadequate supply of infrastructure... i 
Government instability/COUDS .....sssssesiesssisrsirrsirersirersrrernea 4.5 
Poor work ethic in national labor force ... 
Foreign CURPENCY regulations srne sira : 
Insufficient capacity to INNOVALE .... eee eee eeeeeeeeeee deh 
Crime and theft is 
POOF public MBA ssi decssetnediacancvesvavisededenedvedsacrieszedustendendsees í 


Tax regúlatiON Siscia anea iE ES ANEAN 0.5 
Inflation 
ee e SRE 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Kuwait 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...sss e usre 37 
Favoritism in decisions of government officials ....... LAC ere 81 
Wastefulness of government spending... HS retia 92 

















Burden of government regulation SD ika 135 
Efficiency of legal framework in settling disputes ….. 3.7... 65 
Efficiency of legal framework in challenging regs. … 3.7... 45 


core 103 
D'Érrente. 72 
CARRE 30 
DD rate 43 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 























Reliability of police services.... AA roses 57 
Ethical behavior of firms ee 61 
Strength of auditing and reporting standards ......... ALG riii 73 
Efficacy of corporate boards ou... eee BB 127 
Protection of minority shareholders’ interests ......... Ae baedi 73 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce Bh E 68 
Affordability of financial services A4. 52 
Financing through local equity market Ds 40 
Ease Of ACCESS 10 IOAN ne creidsin las 45 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette eee 





















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sn n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee IG RE 67 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*... 1.4... 99 
nt’l Internet bandwidth, kb/s per user* 102 
Mobile broadband subscriptions/100 pop.*... Wa 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ WOOD uses 34 
Tertiary education enrollment, gross %*............... 40.7... 67 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Oasis 100 
Extent of staff training «0.0.0.0 Dites 97 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... AT urama 64 
Local supplier quality 105 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DO ees 119 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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Kyrgyz Republic 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (milions) Cee eh a 2G 15,000 | ~O- Kyrgyz Republic —O- Commonwealth of Independent States 
GDP (US$ billions) 7.2 i 


GDP per capita (US$)... 1,280 12,000 
GDP (PPP) as share (%) of world total... 0.02 9,000 
6,000 

3,000 

0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
aki ae Stage of development 


GCI 201 4-201 5 nananananannnananannnananannnananananananananananana i Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GÉANTS (OU OF janen arven aval driven 
i i Instituti 
Basic requirements (60.0%) ......sssssssssssssssseessssssssssees es 
INSTITUTIONS soina inai araea ; Innovation 6 Infrastructure 
NiET e Ure A E nas dns sr ne dinars state : 5 
Macroeconomic environment Business 4 Macroeconomic 
; | sophistication environment 

Health and primary education 

a Health and 
Efficiency enhancers (35.0%) Market size main 
Higher education and training education 
Goods market efficiency ......... eect teeteeeteeeeetee 
Labor Market :effiCiS NC V2 ss nsirsnéins che three strenmanses : Technological Higher education 
Financial market development»... 95 ......3.7 readiness and training 
Technological readiness..….................................. HE NP 2.9 Financial market Goods market 
Märket SIZO prisas: osasin an ganosi oea aoa a TAT 2.8 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%)..........- 126 ......3.0 
Business sophistication … 119... 3.4 —O- Kyrgyz Republic —O- Commonwealth of Independent States 
INNOVATION: nade. asides nel ielaiaelomndabect caserne 182322 2.5 








The most problematic factors for doing business 


Government instability/coups .…...................................... 20.2 
COMUPTION Essen rte rnrnteste ana n N a aeia 17.4 
Policy instability siessen andrai Rara 13.1 
Inefficient government bureaucracy ......sssesererressrirssree 8.9 
Inadequately educated workforce....…........... 6.2 








Access to financing ... ae 
Crime: and Intranet eruisedeniannnateees : 








Poor work ethic in national labor force „eseese 4.6 
Tax rates... gi 
INAO SR a EA 
TOR regulation S 2 Rae Rat tan 3.9 
Insufficient capacity to innovate... 2.6 
Inadequate supply of infrastructure... 1.7 
Foreign currency regulations... 0.9 
Poor public health 

Restrictive labor regulations... eniinn 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Kyrgyz Republic 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 

















Judicial independence.……...ssss DO 119 
Favoritism in decisions of government officials ....... 2D mnt 123 
Wastefulness of government spending... Dia ete 121 
Burden of government regulation Did EE, 87 
Efficiency of legal framework in settling disputes ....2.9......... 122 
Efficiency of legal framework in challenging regs. … 2.6... 119 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 












Strength of auditing and reporting standards ......... 3.8... 118 
Efficacy of corporate boards ou... eee 42... 103 
Protection of minority shareholders’ interests ......... BGs 101 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”..........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop”... eee Douanes 1 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BB? ruines 76 
Tertiary education enrollment, gross %*............... 41.3... 65 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... OD vicscuresa 110 
Extent of staff training .....00. coe eee eee BGs 113 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee RASE 108 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0.0... cesses eees 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee Se eee 131 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.* … 1.0... 107 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee 40.54 117 
Local supplier quality 115 
State of cluster development 130 
Nature of competitive advantage... 101 
Value chain breadth 116 
Control of international distribution 117 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority … 















107 





12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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Lao PDR 





Key indicators, 2013 

Population (MIIOMS) sages nc remets 6.8 

GDP (US$ billions) ee 10.0 8,000 
GDP për Capita (US$) essuie 1,477 

GDP (PPP) as share (%) of world total............ 0.02 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Lao PDR —O-— Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 93.....3.9 
GCI 2013-2014 (out of 148)... Bises 4.1 
GCI 2012-2013 (out of 144, n/a......n/a 
GCI 2011-2012 (out of 142), n/a......n/a 
Basic requirements (60.0%)............................... 98 ......4.1 
INSTUHONSE 25 cs mn A Listen Met wesaneaehieied GG: 3.9 
IMFASTHUCTUNE: aerieni erada stenetadedetansselanascsandieavecdia 94.0... 3.4 
Macroeconomic environment ....cccceeeeeeeeeeeeeteeee 124. 3.8 
Health and primary education... 90... 5.4 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ........:ceecetneeeteeneeeteeeeenee 
Labor market efficiency .......c eects eeeteeeteeteeeeeeaes 





Financial market development... TOT cesses 3.7 
TECHNOlOGICAl readiness stares sescdsnercaspseesaneercienenceasas 11842128 
Markot SIZO prisas: osasin an panoima ea i W221 see 2.7 
Innovation and sophistication factors (5.0%)............- 80......3.5 


Business sophistication ... 
INNOVATION: gaddevechcnedatyesivedanidvnctnetausanivesdsbmerocsalyacientha 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication A environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Lao PDR —O- Emerging and Developing Asia 





Inadequately educated workforce.…........................ 20.3 
ACCESS tO NANGIN Gsis 14.7 
Inadequate supply of infrastructure... 13.3 
COMUDI Feiing ae eaa a aai 8.6 
Poor work ethic in national labor force ...esceccccrccireeee 1.7 











Inefficient government bureaucracy .. 3 
Tox regulations sentent nina : 
DES D GIE US SPP 4.5 
Insufficient capacity to innovate. ss 
Foreign Currency FÉQUIATIONS iarsira 
NAO onia aeai 2.6 
Policy instability = 
POOF PUBIC EAM scsicisvsnersedncvndsidveenaes decd aaaeei ; 


CHIME And THEM sisinio innana 1.6 
Restrictive labor regulations... aa 
Government instability/coups «ssisssisisreirisiasnisirinnii iinan 1.2 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Lao PDR 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



































1.06 Judicial independence.…..…....sssss SiO classes 61 
1.07 Favoritism in decisions of government officials ....... eee 38 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 

1.10 Efficiency of legal framework in settling disputes …. 4.8... 38 
1.11 Efficiency of legal framework in challenging regs. … 2.8... 106 
1.12 Transparency of government policymaking.... OO rasta tue 113 
1.13 Business costs of terrorism Dés 78 
1.14 Business costs of crime and violence Din 43 
1.15 Organized crime AT ane 71 
1.16 Reliability of police services.... Mars 64 
1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... B Buen 122 
1.19 Efficacy of corporate boards ou... eee Ta E 30 
1.20 Protection of minority shareholders’ interests ......... A Gissi 58 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.” uu... eee (6552 css 45 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BBD ris 124 
5.02 Tertiary education enrollment, gross %*.............. plow ume 99 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... ben: 83 
5.08 Extent of staff training «0.0... eee AB ATE 45 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














DB 116 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee Aires 79 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccc 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee din 114 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.1... 123 
nt’l Internet bandwidth, kb/s per user* sue TOO. 97 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AS ee 101 
Local supplier quality 104 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... O eee 51 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Latvia 





Key indicators, 2013 

Population (MIIOMS) sagesse saveddeevperstaaees series 2.0 
GDP (US$ DIONS) .....e cee eeeeeeeeeeteeeeeeeeteeeeee 31.0 
GDP per capita (US$)... 15,205 
GDP (PPP) as share (%) of world total... 0.05 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 -| -O~ Latvia —O- Advanced economies 


40,000 
30,000 
20,000 


10,000 





0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 























T E me Stage of development 

GG) 2014201 nana aaa 42..... 4.5 1 Transition 2 Transition 3 
GCI 2013-2014 (out of 148)... 52.....4.4 1-2 2-3 
GCI 2012-2013 (out of 144)... Ducs 4.3 Factor Efficiency Innovation 
GGI 201-2012 (EU OF ASE ac nas 64......4.2 anven aval driven 
Basic requirements (24.5%) ....ssssssssssssssssssssssssssssssssees 34......5.1 iei 
IMSUEUTIOMS iaiia aa aa Ds 4.1 Innovation 6 Infrastructure 
[ALLÉE SANG ET PRE aeni aai aE AT... 4.6 
Macroeconomic ENVIFONMENT nn. 32......5.5 PLATS ne 

sophistication environment 
Health and primary education... ali 6.3 
Efficiency enhancers (50.0%) ieii pue 
Higher education and training education 
Goods market efficiency ........:eeceeeseeteeneeeteeeeetee 
Labor Market CHICICNCY sisisi gias Technological Higher education 
Financial market development .......ss.ssiseeiiseeieen 33......4.6 readiness and training 
Technological readiness...….....….............................. 82... 5.1 Financial market Goods market 
MarketSize anrus catenhieiiedt aed eagle 95......3.2 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (25.5%)........... 61 ......3.7 
Business sophistication ... 
INNOVATION; 228. cacledyeylncdee est eelecinetuasbacecesesscenntenche 
The most problematic factors for doing business 
Inefficient government bureaucracy «0.00... ceeeeeeeeeeetteteeeeeeees 17:8 
Wax regulations sisis cacpragesdevdiaverecracavecrteysentetidersapiesieniaes 11.9 
ACCESS 10 TIMAMCING 4 ares capsdhsdspscheaateniizachscesadbaqesasieyy 11.0 
COMUPT ON ss 2804 sésame tie san estime endettement ee 9.3 
Inadequately educated workforce................. 8.9 
Policy instability 
Inadequate supply of infrastructure... ; 
Insufficient capacity to INNOVALE .... cece eeeeeees 6.7 
Crime and theft ... sf 
AALS E A EE deeateaceseees : 
Poor work ethic in national labor force „eccriene 3:7 
Restrictive labor regulations …. Fe 
POOF PUBIC Reali sisseseade iseun sae liane ; 
Government instability/COUPS ...... ec eceeeeeeeteeteteeeeeetteeneeenee 0.9 
Inflation 
Foreign currency regulations... 0.3 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Latvia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss AO. 58 
Favoritism in decisions of government officials ....... Sms 70 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.0... 116 
Efficiency of legal framework in challenging regs. … 3.0... 95 
Transparency of government policymaking.... Ads 43 
Business costs of terrorism Dites 36 
Business costs of crime and violence Dé rt 38 
Organized crime O Serer rere 34 
Reliability of police services.... Os 46 
Ethical behavior of firms A eee 56 
Strength of auditing and reporting standards ......... Dern 40 
Efficacy of corporate boards ou... eee DOi 38 
Protection of minority shareholders’ interests ......... BDs 87 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sin n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OTT uses 43 
Tertiary education enrollment, gross %*............... (52 iii 31 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... AA. 53 
Extent of staff training .....0..0 cece eee 44... 33 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee tole eter ay 40 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0.0... cctceeteeeeees 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee Sa 35 
Firm-level technology absorption.. Ne riieivinae 48 
FDI and technology transfer 
ndividuals using Internet, %* s.es VAS Re 28 
Fixed broadband Internet subscriptions/100 pop.* . 24.7 ......e..... 28 
nt’l Internet bandwidth, kb/s per user* aaa OEN [aaier 38 
Mobile broadband subscriptions/100 pop.“ 61.2... 28 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens Ars 108 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Re 92 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Lebanon 





Key indicators, 2013 

Population (MIIOMS) sagesse saveddevvperstaaees scnaee 4.5 

GDP (USS bINIONS)ss828 séance sresinecrsuranrxs 44.3 

GDP per Capita (US$) icsse 9,920 12,000 
GDP (PPP) as share (%) of world total... 0.08 


9,000 


15,000 


GDP (PPP) per capita (int'l $), 1990-2013 


-—O- Lebanon —O-— Middle East, North Africa, and Pakistan 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 socccssssenissssicesivscervorssinveacsedeensensanens 113.....3.7 
GCI 2013-2014 (out of 148)... 103......8.8 
GCI 2012-2013 (out of 144)... 91... 3.9 
GCI 2011-2012 (out Of 142). oirassa 89......3.9 
Basic requirements (37.7%)................................. 127 ......3.5 
INSTUHONSE 25 terne at sde Met rase 139... 2.7 
INTASTUCTUT 2535848288 2 tre red ste One eee dent te 12264 2.6 
Macroeconomic environment „seere 143.543 2.6 
Health and primary education... 30......6.3 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ......... ceeceeteeteeteeeteeeeeeee 
Labor market efficiency 02... ect eeteeeetteeeteteeeeteee 





Financial market development... 102......3.7 
NECHMOlOGICAl ÉAAINÈSS:. sms 66......8:5 
Markot SIZE siirsi osasia aa ina thus 16::::3:0 
Innovation and sophistication factors (12.3%) 101 ......3.3 
Business Sophistication .........ccccccccccceeessseeeeeeseesseaes TS 3.9 
INNOVATION Es: 2202 ste durite eue A etapadtes FAQ aes 2.8 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Lebanon —O- Middle East, North Africa, and Pakistan 





The most problematic factors for doing business 


Inadequate supply of infrastructure... 17:5 
COMUPUON ainiin aair a estate sente 15.5 
Inefficient government bureaucracy cerren 12.5 
Government instability/COUPS «0... eee ee eee 11.6 
ACCESS 10 TIMANCING scxedcctstartssecedscurscspscesaaveraisacsterssrtearedsesing 9.9 











Policy instability 
Restrictive labor regulations... ees eeeeeeeeeees : 
DEN GIE US SPP Te 4.7 
Insufficient capacity to innovate . a 
R ieun GOIN ES Rd ; 
Poor work ethic in national labor force ...escecccrcrice 3.1 
Inadequately educated workforce.. | 
Tax regulat asosning iddia aniisi aaia abaia : 


POOF PUBIC health vevscscieisisecstemier aveaveaess perience 1.4 
Foreign currency regulations... wind 
Crime and Nef. mmertenren satadercvecshighadhadhatuaninetietbaannented 0.2 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Lebanon 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sss 2e 138 
Favoritism in decisions of government officials ....... APE 142 
Wastefulness of government spending... WAL as 143 
Burden of government regulation Due 131 
Efficiency of legal framework in settling disputes 2.5... 132 
Efficiency of legal framework in challenging regs. … 2.1... 139 
Transparency of government policymaking.... 2 Oika 138 
Business costs of terrorism RO E 140 
Business costs of crime and violence GO rune 113 
Organized crime WD es 88 
Reliability of police services.... CA ee 132 
Ethical behavior of firms 2D IE 141 
Strength of auditing and reporting standards ......... AOS sine 98 
Efficacy of corporate boards ou... eee Buai 133 
Protection of minority shareholders’ interests ......... BA irisse 121 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sn n/a 
Business impact of malaria E n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %*.......... TAO rss 99 
Tertiary education enrollment, gross %*............... 46.3... 58 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services........... Assise 67 
Extent of staff training ........0cccce eee I Grien 117 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee Orion 60 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ eects eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Ain 100 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 10.0... 64 
nt’l Internet bandwidth, kb/s per user* sie TD sr 91 
Mobile broadband subscriptions/100 pop.“ 41.8... 49 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00. AT mess 50 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








107 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DO 142 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Lesotho 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (AMMONS) issos li 
opulation (millions) 2 Lesotho —O-~ Sub-Saharan Africa 


-> 
GDP (US$ ONG cease en 2.3 “a 
GDP per capita (US$)... 1,194 2,500 
GDP (PPP) as share (%) of world total... 0.01 2,000 
1,500 
1,000 ; 
500 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ate. du Stage of development 


GCI 201 4-201 5 Sanaa ann ndn nan na nana nd uen nu nn nan en ae dd un à i Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2 





GCI 2012-2013 (out of 144), ; Factor Efficiency Innovation 
GÉANTS (BUT of MAD es arven aval driven 
i i Instituti 
Basic requirements (60.0%) ....sssssssssssssssssssssssssssees es 
INSUEUTIOMS iniiao Ane eee ent i Innovation 6 Infrastructure 
A1 E UE 0118 LE PAPER eee : 5 
Macroeconomic environment PLATS Macroeconomic 
: | sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size mran 
Higher education and training education 
Goods market efficiency .........ceeceeeeseeeteeneeteeeeetee 
Labor Market CHICICNCY kisasa giai | Technological Higher education 
Financial market development .........cccccccesceseeeeseeees 128::::.88 readiness and training 
TECHNOlOGICAl TEAGINGSS sssaaa 187......2.4 Financial market Goods market 
Market: SIZ6 isa: evs ndceebangeritadia inet netddeanluaateataseaskalaaiees 139... 2:0 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... 1173534 
Business sophistication ... as LAB 3.4 =O= Lesotho =O= Sub-Saharan Africa 
INMOVATION: «: nade. asidin annie WTO st. 2.9 








The most problematic factors for doing business 


ACCESS tO TINANCING i sccssisiinadssctecstcrsetvestersnce ccetigpaesviansaads tes 25.0 
COMUDU Osian annin senti pentes 21.0 
Inadequate supply of infrastructure... 14.6 
Inadequately educated workforce....…............ 7.2 
Poor work ethic in national labor force .....0..cceeeeeeeeeeee 6.5 










Inefficient government bureaucracy .. TE 
Crimé andi thefts saapa : 
Foreign Currency FEQUIATIONS 2 6. cisscissesstaececsstcaseeevenecinceostbes 3.3 
Government instability/coups .... : 
DÉC ES : 
Insufficient capacity to INNOVALE .... cece eeeeeees 1.5 
Policy instability 
Restrictive labor regulations... ssssssssess sise ; 


POOF PUBIC EAM 2: ccaversssecceheeies aver seaespeuas cxvancneeeascaceass 1.3 
Inflation 
Tax regulation S HA das eee ete dre sl 0.4 


[=] 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Lesotho 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss Asie 55 
Favoritism in decisions of government officials ....... QUE aidsa 39 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.7... 70 
Efficiency of legal framework in challenging regs. … 3.5... 62 
Transparency of government policymaking.... Des 71 
Business costs of terrorism Déni 76 
Business costs of crime and violence Gas 96 
Organized crime RE vers 85 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Brit 139 
Efficacy of corporate boards ou... eee DG rue 135 
Protection of minority shareholders’ interests ......... Or asso 130 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee ADR n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BO. POT 119 
Tertiary education enrollment, gross %*............... 108 cu. 111 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools Ares 114 
Availability of research and training services ........... Heu: 82 
Extent of staff training ........ cece eerie 4.0... 75 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 










122 













7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee DD sr 131 
Affordability of financial services 125 
Financing through local equity market 109 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccteeessceen 





















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee Sie peer 135 
Firm-level technology absorption.. 136 
FDI and technology transfer 134 
ndividuals using Internet, %* s.es LST a 132 
Fixed broadband Internet subscriptions/100 pop.* ... 0.1... 127 
nt’l Internet bandwidth, kb/s per user* 112 
Mobile broadband subscriptions/100 pop.*... 103 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee DO. 136 
Local supplier quality 128 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














101 
133 
125 
126 
129 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... SO 106 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





122 
114 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
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2.1: Country/Economy Profiles 


Libya 





Key indicators, 2013 

POPUlAtION (MIIOMS) sagesse ombres 6.1 
GDP (US$ DIONS) ...... ce ceeeeeeeceteeeeeeeeeeteeeeee 67.6 
GDP per capita (US$)... 11,046 
GDP (PPP) as share (%) of world total... 0.08 


GDP (PPP) per capita (int'l $), 1990-2013 
15,000 
10,000 


5,000 





0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GC) 20142015 sirain aaan iaaa 126.....3.5 
GCI 2013-2014 (out of 148)... 108......3.7 
GCI 2012-2013 (out of 144), TS: 
GCI 2011-2012 (out Of 142)... sise n/a......n/a 
Basic requirements (58.5%).............................. 
INSHUTIONSE. 222542 sas Maslin A tir etienne 
INTASTUCTUT 25354888 2 tre an ine means set aetot es 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (36.1%) 
Higher education and training 
Goods market efficiency .........eeeseeeeeeteeteneeeees 
Labor market efficiency 02... ce eeeteeeeetteeeteteeeeteee 





Financial market development... 144.0... 1.9 
TECHNOIOGICAl readiness semissem T3026 
Markot SIZE 22 cataniiviieite aad ain aan 85::::8:8 
Innovation and sophistication factors (5.4%) ........... 143 ......2.5 
Business sophistication ... ar OO ss 3.0 
INNOVATION: 222 asinina aeaaaee 144... 2.0 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological . Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Libya —O- Middle East, North Africa, and Pakistan 





The most problematic factors for doing business 





Government instability/COUPS ........ceeeeeeeseeeeenettettetteeaees 11.6 
ACCESS 10 FINANCING sisirin ai 11.4 
Inadequately educated workforce... 10.8 
Inefficient government bureaucracy cecene 10.6 
PONUCWIMSTADINCY:: ces acciarcassstsaoceagscnanetesssaasstiavedaseesacsnastuasnseiaa 10.4 
Corruption 

Inadequate supply of infrastructure... 8.0 


Poor work ethic in national labor fOrce wo... ceeeeeeeeeeeeeeeeee 6.9 










Foreign currency regulations... ste 
Cime ANA heftar esnan a see ane Sete : 
Restrictive labor reQulationS acisiisicacaseceitsacsctssiiasttecanttaccedeens 5.1 
Poor public health . 
Insufficient capacity to INNOVALE sssi iiririisciracinisiisesiinirisasneisiia : 
Mation oaran o na E son tienne 0.6 
Tax regulations .... 
LEVÉ ES PR ahnceaaiennedehalta cnuctaayabeteibedenapaateas / 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Libya 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss EA o 104 
Favoritism in decisions of government officials ....... 2D mène 124 
Wastefulness of government spending... AUS 136 

















Burden of government regulation A Ouai 134 
Efficiency of legal framework in settling disputes .... 2.4 .......... 135 
Efficiency of legal framework in challenging regs. ... 2.4 .......... 127 


DES PATES 139 
2 re 142 
DD 138 
AO 116 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 























Reliability of police services.... Pres 143 
Ethical behavior of firms Did. 127 
Strength of auditing and reporting standards ......... etes 144 
Efficacy of corporate boards ou... eee 2.4... 144 
Protection of minority shareholders’ interests ..…....... 2A sinisi 144 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee San n/a 
Business impact of malaria tie n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ 104.3 oaeee 20 
Tertiary education enrollment, gross %*............... 60.9... 41 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... A Onia 143 
Extent of staff training «0.0.00. eerie sh sisi 143 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ee Ce 144 
Affordability of financial services 144 
Financing through local equity market 140 
Ease of access to loans 142 
Venture capital availability 142 
Soundness of banks 142 
Regulation of securities exchanges 137 
Legal rights index, 0-10 (beSt)* ......... cette eee Mess 143 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies .......... ee ois eee 140 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 1.0... 106 
nt’l Internet bandwidth, kb/s per user* se DD ART 82 
Mobile broadband subscriptions/100 pop... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... AT nee 58 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Lithuania 





Key indicators, 2013 

POPUlatiOn (MINOMS) sagesse anni rmentnnt sénat 3.0 
GDP (USS IDIOMS) ccsssicecssssacssesnceanveresecntepacencns 47.6 
GDP per capita (US$)... 16,003 
GDP (PPP) as share (%) of world total... 0.08 


GDP (PPP) per capita (int'l $), 1990-2013 


25,000 -| ~O- Lithuania —O- Emerging and Developing Europe 


20,000 
15,000 
10,000 

5,000 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 sicc sea csesesnved cnatvacencaeeshvenssvatveniseesnevans 41.....4.5 
GCI 2013-2014 (out of 148)... 48......4.4 
GCI 2012-2018 (out of 144)... 45.....4.4 
GCI 2011-2012 (out Of 142); sims inane 44.....4.4 
Basic requirements (22.5%)................................. IT vival 
INSTILUHONSE 2225 nn a eaa BB: 4.0 
[ALLÉE SANG ET PRE arni aa EEE AB ests 4.7 
Macroeconomic environment ......::::cceeeeetteeeeeee ere 5.3 
Health and primary education... 35......6.2 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........eeceeseeeeeeneeeteeeeeeee 
Labor market efficiency .......c eee eteeeeeeteeeteeteeeeeeaes 





Financial market development... 65......4.1 
NECHMOlOGICAl readiness sarnana 28......5.4 
METKÉT'SIZE inset ads ccsastattcrtvedtad aca siirsin 1a Greer 3.6 
Innovation and sophistication factors (27.5%)..........- 44......4.0 


Business sophistication ... 
INNOVATION: aaisa st ste dessinées ocsaavaataness 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Lithuania  —O- Emerging and Developing Europe 





Inefficient government bureaucracy oo... eer eeee 17.3 
Restrictive labor regulations... cece ernereeeeee 13.4 
EEE AT A T 12.5 
COMUPTION easing a Ra EEA aSa 10.6 
TERASE E AA TE 9.8 










Inadequately educated workforce. 
ACCESS 10 fiNANCN Gisin ania ; 
Government instability/COUPS ....ssesssessessisrsisrsinrrsririsrreines 5.4 
Poor work ethic in national labor force ... is 
Inadequate supply of infrastructure... ; 
PCY instability 2e amer teen dt atntee dLe de cendeadeeaymebiedaatnasa 3.0 
Insufficient capacity to innovate. : 
airite n E A verts dievteduedtceadsiderenadbitd ml anisiis i 


Crime and toft eranskinera a a 0.8 
Foreign currency regulations... ed 
POOF PUDICIMCAND «és ssteeies cacsassssestvacveasseshacendeatasensibtddbacsadvade 0.3 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Lithuania 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.….……....ssssss EA 71 
1.07 Favoritism in decisions of government officials ....... B2 eee 62 
1.08 Wastefulness of government spending... se PE, 90 
1.09 Burden of government regulation Jia 105 
1.10 Efficiency of legal framework in settling disputes ….. 3.5... 84 
1.11 Efficiency of legal framework in challenging regs. ...2.8.......... 108 
1.12 Transparency of government policymaking.... bi. 28 
1.13 Business costs of terrorism OT 52 
1.14 Business costs of crime and violence 4.8... 48 
1.15 Organized crime ony emcees 55 
1.16 Reliability of police services.... AS roses 60 
1.17 Ethical behavior of firms 4.3... 46 
1.18 Strength of auditing and reporting standards ......... 49. 59 
1.19 Efficacy of corporate boards ........ ees E O 34 
1.20 Protection of minority shareholders’ interests ......... Dies 89 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Sn n/a 
4.02 Business impact of malaria nee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 
















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”........ 105,9 uses 18 
5.02 Tertiary education enrollment, gross %*.............. TÌ dns 22 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... AD Aérien 33 
5.08 Extent of staff training «0.0... eee AD. ity 50 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Aie 45 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ ects eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ...........0. ee ST cites col 32 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* nsere 

Fixed broadband Internet subscriptions/100 pop.* . 22.0 „s.s.s... 35 
nt’l Internet bandwidth, kb/s per user* 309599: 6 IEE 30 
Mobile broadband subscriptions/100 pop.“ 49.9... 40 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee ees GP 20 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... le 101 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Luxembourg 





Key indicators, 2013 

Population (MIIOMS)ics:csessseeederds sessesseveeestaaede evict 0.5 
GDP (USS IbINIORS}esssssvsrssmarsinemennunc 59.8 
GDP per capita (US$)... 110,424 
GDP (PPP) as share (%) of world total... 0.05 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Luxembourg —O- Advanced economies 


100,000 
80,000 O= 
60,000 
40,000 
paint 92-00 0 0-0-0-0-0-0-0-0-0-0-0-00 0-07 0° 

0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








Rank Score 
abies: e Stage of development 
GCI 201 4-201 5 LETETELELELELELECEEEEEEELELELECEEEEEEEEELELEEECEEEEEEE 1 9 aus 5.2 1 Transition 2 Transition 
GCI 2013-2014 (out of 148)... 22.......5.1 1-2 2-3 
GCI 2012-2013 (out of 144, 22 viscid Factor Efficiency Innovation 
CCG But OF MAD recto 23......5.0 üriven driven driven 
Basic requirements (20.0%).................................... 7.6.0 die 
INSETUTIOMS ois tir Ad eae ett Gi 5.7 Innovation 6 Infrastructure 
WAM ASTRO CTUIE! A Res Menara 16.2 5.7 
Macroeconomic environment sser Giss 6.4 PLATS ne 
; . sophistication environment 
Health and primary education... 86......6.2 
+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods Market SfiGIGNCY = sis. 428 ii deaipactiadneddare een 
Labor Market CHICICNCY sisisi piieis Technological Higher education 
Financial market development .........ccccccesceeseeeeeees 14......5.1 readiness and training 
Technological FEAGIMNESS asinsrites na a 6.4 Financial market Goods market 
Market: SIZE prossaa a rstisstere 96...... 3.1 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 18......4.9 


Business sophistication ... 
INNOVATION: sarl A E eee msn 





—O- Luxembourg —O- Advanced economies 














Restrictive labor regulations... scsi 22.7 
Inadequately educated workforce............................ 18.6 
Inefficient government DUreAUCraCy cenene 12.0 
ACCESS to NINANCIN g sssaaa eia aa 11.0 
Insufficient capacity to innovate .....sssesrserissressrrrossarrnnsresrrasne 8.7 
Tax rates 

Tex regulations iseis a an a a N a : 


(LRU US) E ness Abdisy teal TE 4.1 
Inadequate supply of infrastructure... 
Foreign Currénoy FEQUIATIONS sansene | 


Poor work ethic in national labor force „eccerre 2.2 
Policy instability … . 
COUPON A E EE ; 
Crime and theft ecesna e A NES 0.0 
Government instability/coups .... ae 
Poor publié NEA ccsisvaeiescacdasisnteadvdevcasscstacendvatastneibtddbacsadsane 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Luxembourg 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss CDs 12 
Favoritism in decisions of government officials ....... MT nie 11 
Wastefulness of government spending... AG un 16 
Burden of government regulation A Oh viseira 9 
Efficiency of legal framework in settling disputes 5.4... 12 
Efficiency of legal framework in challenging regs. … 5.1... 6 
Transparency of government policymaking.... DO 6 
Business costs of terrorism Ore casts 16 
Business costs of crime and violence Oil adie 9 
Organized crime Glen 11 
Reliability of police services … Gifs 9 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... O2 nn 8 
Efficacy of corporate boards ou... eee OSes seed 6 
Protection of minority shareholders’ interests ......... BDs 7 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”..........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee (RC ES 2 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (DeSt)* 00... ccteeesseeee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ..... eee Sun n/a 
Business impact of malaria Reise n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee Bie elite vce 13 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.src 

Fixed broadband Internet subscriptions/100 pop.* . 33.5 ............ 11 
nt’l Internet bandwidth, kb/s per user* ........... CA5 Banisia 1 
Mobile broadband subscriptions/100 pop.*.......... BOG vus 15 





10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ TOT uses 30 
Tertiary education enrollment, gross %*............... VE dns 95 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Du 22 
Extent of staff training .....0..0 coe eee eee Didi 3 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AO: 121 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... ct Gee 6 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Macedonia, FYR 





Key indicators, 2013 

Population (MIIOMS)is:csessseederds seeteseeveeestaaece sce 2.1 
GDP (USS IDIOMS) ccissiscietcsataresscesavacisccntcpatances 10.2 
GDP per Capita (LS $ esse 4,944 
GDP (PPP) as share (%) of world total... 0.03 


GDP (PPP) per capita (int'l $), 1990-2013 
15,000 
10,000 


5,000 





0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... ses csesesnved exatvaccncneeshvensseatvaniveestevane 63.....4.3 
GCI 2013-2014 (out of 148)... Tonnan 
GCI 2012-2013 (out of 144)... 80......4.0 
GCI 2011-2012 (Out Of 142). issues (9.20044 
Basic requirements (40.0%)................................. 64......4.6 
INStIUHONSE 5 ae a ten im Med nr teste 45... 4.3 
IMFASTHUCTUNE: 5 cccicnadssdvcvies chads stenctadedeacssedinascdeadiaantcbia BDs 3.7 
Macroeconomic environment ....cccceeeesseeeeeeeeestaaees HS 4.9 
Health and primary education... 78... 5.6 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........eceeeseeeteeneeeteeeeetee 
Labor market efficiency ....... cc eeeeeeteeeeeeteeeteeteeeteeaes 





Financial market development... Mises 4.5 
NECHNOlOGICAl readies Sarna 62......4.0 
Market SİZE iosita iaaea 108 e502 2.9 
Innovation and sophistication factors (10.0%)........... 76 ......3.5 


Business sophistication ... 
INNOVA Nka aans raaa aea EE 








Stage of development 
1 Transition Transition 3 
1-2 23 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological by Higher education 
readiness i and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Macedonia, FYR —O- Emerging and Developing Europe 





ACCESS 10: FINANCING is cccsccvaadsncscthieuiaesestersaceaceddabaesviedsandesdes 16.9 
Poor work ethic in national labor force ........ceceeeeeees 11.9 
Inadequately educated workforce... 10.9 
Inefficient government bureaucracy .......eeeeeeeeeteeeeeeeeteeeeeeeee 9.6 
Inadequate supply of infrastructure... 9.0 











Policy instability 
Insufficient capacity to INNOVALE occ eee eee eeereees | 
COMUPTION seance EE donc ranstdirrine et been rer sans ram este 5.0 
Tax rates si 
TEPAS E AT 
Restrictive- labor regulatióNS.. arisini 3.8 
Poor public health n 
Crime andi theft » ciscescssiesscnocvievedtieievivesnedbecsndsidsnestieestnadandsecs à 


Foreign currency regulations... 1:5 
Government instability/coups .... de 
WWMM OA sisi EE AETA 1.0 


Oo 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Macedonia, FYR 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.…..…....sssss Bite 79 
1.07 Favoritism in decisions of government officials ....... Cs peer 41 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 4.0... 27 
1.10 Efficiency of legal framework in settling disputes …. 4.0... 53 
1.11 Efficiency of legal framework in challenging regs. … 3.1... 92 
1.12 Transparency of government policymaking.... BAG TEP 29 
1.13 Business costs of terrorism DB 53 
1.14 Business costs of crime and violence Oh 51 
1.15 Organized crime Bree 65 
1.16 Reliability of police services … DE ones 53 
1.17 Ethical behavior of firms 4.3... 45 
1.18 Strength of auditing and reporting standards ......... A9. 61 
1.19 Efficacy of corporate boards ou... eee 4.5... TT 
1.20 Protection of minority shareholders’ interests ......... ee 53 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 

2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 

















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ eee BD Ee 76 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccc ceeee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee Minas n/a 
4.02 Business impact of malaria nent n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies .......... ee AD) ses 69 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 15.7.0... 45 
nt’l Internet bandwidth, kb/s per user* An DOA sataiebeaaal 66 
Mobile broadband subscriptions/100 pop.“ 38.3... 55 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... B28 ss 91 
5.02 Tertiary education enrollment, gross %*.............. BOD rires 70 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... MO eds 93 
5.08 Extent of staff training «0.0... eee IO. P 81 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee Aisne 49 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... BiB vette 56 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Madagascar 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


P lation (MINIONS) esorare 28. 
opulation (millions) Madagascar —O- Sub-Saharan Africa 


>- - 

GDP (US$ billiONS) cnrs. 11.2 3,000 [-o- Madagascar -o= Sub-Saharan Atia | 

GDP per capita (US$)... 488 2,500 

GDP (PPP) as share (%) of world total... 0.03 2,000 
1,500 
ja 0-0-0-0-0-0-0-0-0-0-0-0:9-0-0-0-0-07-0-0-0-0-0 
500 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
au. du Stage of development 


GCI 201 4-201 5 PTET TL anna an nan na and nd an nana an nan a nu à a Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GGI 2011-2012 (Gut of MAD ee arven aval driven 
i i Instituti 
Basic requirements (60.0%) ....sssssssssssssssssssssssssseees es 
INSULUTIOMS iniisa easel eaten EN rt ects ; Innovation 6 Infrastructure 
IMFASTTUCTUS rapinaa aaaea see ne thnerads ERRE ; 5 
Macroeconomic environment Business 4 Macroeconomic 
: | sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size mran 
Higher education and training education 
Goods market efficiency 0... eeseeeeeseeeteteeeees 
Labor Market CHICICNCY kisasa gaias : Technological Higher education 
Financial market development... 132......2.9 readiness and training 
TECHNOlOGICAl TEAGINGSS sssini AT 2:6 Financial market Goods market 
Market SIZE ise: evs stages genre retient sets alé alia 2.8 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%)..........- 105 ......3.3 
Business sophistication ... 117 3.5 —O- Madagascar  —O- Sub-Saharan Africa 
INNOVATION; 28.5 retsbraslneanede sé dla nues fase ss sentais 94......3.1 








The most problematic factors for doing business 





Government instability/coups .…....................................... 16.6 
Policy inStabilty siasii riens 15.4 
ACCESS 10 TIMANMCING |S. chctarsizscates T 15.1 
COMUPTION sisian aaa aE EAAS ae 14.9 
Inadequate supply of infrastructure... 7.8 
Crime and theft ... 5.3 
Tax rate Sarries iaio aS EON e E ER N aE 4.6 
Tax regulations aeiiao aerisire aiad 4.0 








Inadequately educated workforce 
Inefficient government DUrEAUCTACY oo. eect eee eeeeeee ; 
MNAO: se orania aeaa 3.2 
Foreign currency regulations ’ 
Poor work ethic in national labor force .....0..:ceeeeeeeeeee : 





Restrictive labor regulations... 1.4 
Insufficient capacity to innovate. sth 
POOF publié health scssiceeiedcaacessicsteadverveasssdbaceadvalaswnecbiddbacsadend 0.5 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Madagascar 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss PRE 134 
Favoritism in decisions of government officials ....... PT rss 96 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 2.9... 117 
Efficiency of legal framework in challenging regs. … 2.7... 117 
Transparency of government policymaking.... latte 132 
Business costs of terrorism AS su 112 
Business costs of crime and violence Dulce 106 
Organized crime M ses 110 
Reliability of police services … CA Re 130 
Ethical behavior of firms 3.4... 120 
Strength of auditing and reporting standards ......... 4.1... 104 
Efficacy of corporate boards ou... eee AA. 85 
Protection of minority shareholders’ interests ......... OA sus 120 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Dress 127 
Affordability of financial services 132 
Financing through local equity market 125 
Ease of access to loans 
Venture capital availability 
Soundness of banks 119 
Regulation of securities exchanges 133 
Legal rights index, 0-10 (beSt)* 0.0... cette cee 137 


























4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* sessen 58912 scie 52 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee A Oesia 103 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* .....seseeseeeeeseeeeeeeesrnen D D uro 138 
Fixed broadband Internet subscriptions/100 pop.* … 0.1... 135 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BBO sus 130 
Tertiary education enrollment, gross %*................. 4.2... 132 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools a E 135 
Availability of research and training services ........... GIA TA 117 
Extent of staff training «0.0.00. Out msi 102 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee 44... 94 
Local supplier quality 101 
State of cluster development 133 
Nature of competitive advantage... 124 
Value chain breadth 

















Control of international distribution 128 
Production process sophistication 110 
Extent of marketing 123 





Willingness to delegate authority … 





12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... SD 83 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





104 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Malawi 


Key indicators, 2013 








GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A A T 17.1 sd 
GDP (US$ billions) 3.8 f 


GDP per capita (US$). 223 2300 


GDP (PPP) as share (%) of world total... 0.02 2,000 
1,500 


1,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ee du Stage of development 


GCI 201 4-201 5 nananananannnananannnananannnananananananananananana A Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... | 1-2 2 





GCI 2012-2013 (out of 144), . Factor Efficiency Innovation 
GGI 2011-2012 (OU OF MAD ess arven aval driven 
Basic requirements (60.0%) ......sssssssssssssssssessesssssssees biei 
INSUEUTIOMS i siiani naa ee a : Innovation 6 Infrastructure 
NETSA Ne E E name dns sr ne thnerda sat an tu 5 
Macroeconomic environment Men |4 ar Le 
Health and primary education g 
Efficiency enhancers (35.0%) a pubs 
Higher education and training education 
Goods market efficiency 0... eceseeeeetseeeteteeeees 
Labor Market CHICICNCY sisisi piaeas : Technological Higher education 
Financial market development... 79......3.8 readiness and training 
TECHNOIOGICAl TEAGINESS sssini 185......2.4 Financial market Goods market 
Market: SIZE 5. odcaebantenigadta dened a e oa acters 128 2.6 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (5.0%) ........... 115......3.2 
Business sophistication ... … 108......8.5 
INNOVATION Es: 2280286 asidinin alice rs lnennthe cannes nt TVS sect 2.8 








The most problematic factors for doing business 


ACCESS tO INANCING sssrinin darries 19.1 
COMUPTOM ssssrrrersnsersrnreetaanenden naa aia 16.8 
Inadequate supply of infrastructure... 10.1 
WMAUOM Essen Rime A 9.6 
DEP WALCS ys fs 3c A 8.8 










Inefficient government bureaucracy .. TE 
Grime and teft eisirean n aiaa ; 
Foreign currency regulations... 6.4 
Policy instability “a 
Inadequately educated workforce................ . 
Tax regUlatiON S Rte nt aada 1.7 
Poor work ethic in national labor force ... : 
Restrictive labor régulations. ; 


Insufficient capacity to INNOVatE .......seeeereenerrerrnereererenrs 1.2 
Poor public health 
Government instability/COUPS ..... eee cece eteeeeeeeeeenes 0.5 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Malawi 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independencé.….......sssisss ALO soc dedeies 59 
1.07 Favoritism in decisions of government officials ....... Ce ere 97 
1.08 Wastefulness of government spending... Det 106 
1.09 Burden of government regulation Olara 44 
1.10 Efficiency of legal framework in settling disputes ….. 3.7... 72 
1.11 Efficiency of legal framework in challenging regs. ... 3.6... 49 
1.12 Transparency of government policymaking... BOr 102 
1.13 Business costs of terrorism N 47 
1.14 Business costs of crime and violence Oi Grice 111 
1.15 Organized crime Bises 56 
1.16 Reliability of police services … WO ess 82 
1.17 Ethical behavior of firms 89 runs 78 
1.18 Strength of auditing and reporting standards ......... AT 70 
1.19 Efficacy of corporate boards ou... eee Armes 58 
1.20 Protection of minority shareholders’ interests ......... MA ses 50 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 











103 










7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ cee Dress 112 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccteeet teen 

















4th pillar: Health and primary education 

4.01 Malaria cases/100,000 pop.” «0... eee 27,661.7 
4.02 Business impact of malaria 

4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies .......... ee D'Or 129 
Firm-level technology absorption. 125 
FDI and technology transfer 119 
ndividuals using Internet, %* s.es Didi 130 
Fixed broadband Internet subscriptions/100 pop.* … 0.0... 139 
nt’l Internet bandwidth, kb/s per user* 138 
Mobile broadband subscriptions/100 pop.*... 112 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BAL? nissa 133 
5.02 Tertiary education enrollment, gross %*................. Dés 141 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... 3.4... 113 
5.08 Extent of staff training «0.0.0.0 4.0... 65 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee 44... 92 
Local supplier quality 119 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








120 
119 
116 
127 
122 












12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Malaysia 








Key indicators, 2013 

Population (MINON) ics cccssvarvedvid sans rteneisedinere 29.6 

GDP (USS IDIOMS) ccsssisiisscsasenesscenvenesacneep cans 312.4 

GDP per capita (US$)... 10,548 15,000 
GDP (PPP) as share (%) of world total... 0.60 


10,000 


5,000 


GDP (PPP) per capita (int'l $), 1990-2013 


20,000 -| ~O- Malaysia —O- Emerging and Developing Asia 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 20.....5.2 
GCI 2013-2014 (out of 148)... 24 iO 
GCI 2012-2013 (out of 144)... PISTES 
GCI 2011-2012 (Out Of 142). sise PA 5.1 
Basic requirements (36.1%)................................. 23:35:09 
INSTUHONSE 25 firm datant et rs etes tte 20). cas 5.1 
Afra StrUCtUrS ss cé anntnsre cnrs issner etre nelinesaéeotoentese PiS 55 
Macroeconomic environment ......sesssssssesesrrrirseererrnes Ads 5.3 
Health and primary education... BB visser 6.3 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods Market SMCISNCY: sis. ici. iieapecladacd dayne 
Labor market efficiency 00... ete eceeeeeeteeeteeteeeteeaes 





Financial market development... 4......5.6 
NECHNOlOGICAl readies Sarnane 60......4.2 
Market SİZE saiisine aeia 26......4.9 
Innovation and sophistication factors (13.9%)........... 17.50 


Business sophistication ... 
INNOVATION: saddeveahcnehatyesivedunidea st nelausantutndsinesnssaesactiests 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Malaysia  —O- Emerging and Developing Asia 





The most problematic factors for doing business 











COMUPTOM siiairc eiiis 17.0 
ACCESS tO NANON Gs cettcsscescasaseacsanseesssieuisiaecidescateesievieeesd 9.7 
CnMÉANANÈN te ares a E A 9.5 
Inefficient government DUreauUCraCy ......seeieererrerrereerreereees 8.8 
ET SEE A A 6.6 
Inflation re 
Policy instability iasence aas : 


Poor work ethic in national labor force sses 5.8 
Government instability/coups .... a 
Insufficient capacity to INNOVALE .....ssseeereeeeerrerrerrrerrerenreens i 
Inadequate supply of infrastructure... 4.4 
Tax regulations . 
Inadequately educated workforce................. i 


Restrictive labor regulations... 3.4 
Foreign currency regulations... iss 
POOF PUDICIMCAND és sers coccssssssestivacveasecskacendeatavensebtddbacsassane 0.7 


eS 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Malaysia 








The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 




































1.06 Judicial independence.…...... sis Oise 36 
1.07 Favoritism in decisions of government officials ....... WD rase 14 
1.08 Wastefulness of government spending... MO. 2m 8 
1.09 Burden of government regulation Gba 4 
1.10 Efficiency of legal framework in settling disputes 5.3... 14 
1.11 Efficiency of legal framework in challenging regs. … 4.8... 13 
1.12 Transparency of government policymaking.... Dé: 15 
1.13 Business costs of terrorism Doit 65 
1.14 Business costs of crime and violence ID TE 47 
1.15 Organized crime Barnes 51 
1.16 Reliability of police services … 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... Din 19 
1.19 Efficacy of corporate boards ou... eee SO 10 
1.20 Protection of minority shareholders’ interests ......... BO ee 13 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Bb 17 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... cette 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee I Diriats 28 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee Si 33 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 8.2... 69 
nt’l Internet bandwidth, kb/s per user* sen lasers edf 81 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* n... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... GL es 108 
5.02 Tertiary education enrollment, gross %*.............. 36.0... 72 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Dés 13 
5.08 Extent of staff training «00... Dore. 4 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eects 0:40 6 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Das. 3 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Mal 








Key indicators, 2013 

Population (MINOMS) ics icceivarvedvie canette 16.9 

GDP (US$ billions) ns 11.1 3,000 

GDP per capita (US$)... 657 2,500 

GDP (PPP) as share (%) of world total... 0.02 2,000 
1,500 
1,000 
500 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Mali —O- Sub-Saharan Africa 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ..ccecctsccssssstsssssesssssssevessesnevassnressess 
GCI 2013-2014 (out Of 148. 
GCI 2012-2018 (out Of 144. 
Ci 0f 1-2012 OU OT MAD at 


Basic requirements (60.0%)............................. 
INSETUTIOMS sss deste 0m dd tirant ladle 
INTASTUCTUT 2535828 2 tee red sens elec dant 
Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ........eeceseeeeeteeeteneeeeee 
Labor market efficiency 20... cee eeteeeeetteeeteteeeeteee 





Financial market development... 122:....8.3 
TECHNOIOGICAl TEAGINESS seisine 112::2::2:9 
Market SZE isorinis 122 aiu 21 
Innovation and sophistication factors (5.0%)............- 97......3.4 


Business sophistication ... m 
INNOVATION: sant tested states nant o siue aient 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological s Higher education 
readiness and training 


Financial market Goods market 
development efficiency 
Labor market efficiency 


—O- Mali —O- Sub-Saharan Africa 





ACCESS 10 FINANCING 22542800 sot ecsteunatuesnersncs eceddantesvinndands ces 26.9 
COMUPUOM iitecssivievssscrisnnrcesasieninian omeresceneuneceamscaetees 15.3 
Inefficient government bureaucracy ceren 8.4 
Inadequate supply of infrastructure... 8.1 
Inadequately educated workforce.............. 6.6 








Policy instability 
Government instability/COUPS 0.0... ececeeseeeeteeteeteeteeeneeneeenee : 
Restrictive labor régulations wai csccscsicssyecsessccsirseseceastansennsbes 4.5 
Tax regulations a 
Poor work ethic in national labor force wees 








Foreign currency regulations. srities 3.2 
Tax rates... 

Crime and theft 

Insufficient capacity to INNOVALE occ eee eeeeees 2.3 
Poor public health in 
VMOU ssid EE E E E re ae lea reed 0.8 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Mal 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss Sie 103 
Favoritism in decisions of government officials ....... PT nas 95 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 3.4... 87 
Efficiency of legal framework in challenging regs. … 3.5... 58 
Transparency of government policymaking.... Dust 97 
Business costs of terrorism BD sursis 141 
Business costs of crime and violence ru 131 
Organized crime E 134 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Did ee 135 
Efficacy of corporate boards ou... eee DAD ee 138 
Protection of minority shareholders’ interests ......... BGs 104 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”..........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee Bis 126 
Affordability of financial services 113 
Financing through local equity market 118 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0... ccc 
























4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” ......eeeeeeeeeeeee 20, 1O72 ss. 63 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee dos 105 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es PS eee 136 
Fixed broadband Internet subscriptions/100 pop.* … 0.0... 138 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BAD cesses 126 
Tertiary education enrollment, gross %*........ TS 122 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... 3.4... 115 
Extent of staff training «0.0.0... eee eerie ud Peer 126 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. AT sus 63 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 

















Value chain breadth 111 
Control of international distribution 107 
Production process sophistication 128 
Extent of marketing 112 





Willingness to delegate authority … 114 





12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... ENa 58 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 





112 









Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Malta 








Key indicators, 2013 

Population (MIIOMS) sagesse saedeevneesaaede canals 0.4 
GDP (USS IDIOMS) ccsssississcsacenessceaneexisacntepanencnens 9.5 
GDP per capita (US$)... 22,872 
GDP (PPP) as share (%) of world total... 0.01 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Advanced economies 


40,000 
30,000 A 
we ooo oaar aora 
10,000 

0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 








Stage of development 

















GCI 2014-2015 uo... csesscseeessssssssseusesseesesenseuseesensens 47.....4.4 1 Transition 2 Transition EE 
GCI 2013-2014 (out of 148)... 41......4.5 1-2 2-3 
GCI 2012-2013 (out of 144, 47.....4.4 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF RAD ous 51......4.3 üriven driven driven 
Basic requirements (20.0%).................................. 3B rasi ii 
IMSttUOMS iniiai oasian inadina araa 40... 4.5 Innovation 6 Infrastructure 
IN TASER tre Mens Brass 4.9 
Macroeconomic environment ....c.cccccesceesteesteeseaes 65......4.7 Men din La 
Health and primary education... POS 2 6.4 
Efficiency enhancers (50.0%) ee pubs 
Higher education and training education 
Goods market efficiency ........eeceeseeeeeeteeeteeeeetee 
Labor market CHICICNCY sisisi piieis Technological Higher education 
Financial market development... 36......4.6 readiness and training 
Technological readiness…................................... 21......5.6 Financial market Goods market 
Market SIZE PR dened netddeanlenaeicaasieesansbices 126% cet 25 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%)........... 41......4.0 
Business sophistication ... 
INNOVATION serrures tetes osana ian 
The most problematic factors for doing business 
Inefficient government bureaucracy oo... eee cere reece 20.4 
ACCESS tO FINANCING sssi iestcssesscnduseaceceveseeccicuisens codes sateesseseas 15.4 
Insufficient capacity to INNOVALE s... 13.1 
Inadequately educated workforce.......................... 11.3 
COMICS Rs a nt es 7.9 
Inadequate supply of infrastructure 
Poor work ethic in national labor force wo... eens À 
TAX PA ES airepor sai roada alavesas eideadh 5.7 
Tax regulations i 
Restrictive labor regulatiON Sesars | 
IMMATION A A PA AR Se tr E 2.3 
Policy instability . 
Government instability/COUDS .....sssssesiesssisrsisrsinsrsirersrrernea : 
Foreign Currency regulations... erneeeeeenes 0.4 
Crime and theft sdi 
POOF publie health net a 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Malta 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



































1.06 Judicial independence.…..…....ssssss AO. 40 
1.07 Favoritism in decisions of government officials ....... BO rss 72 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 

1.10 Efficiency of legal framework in settling disputes 4.3... 37 
1.11 Efficiency of legal framework in challenging regs. … 3.6... 50 
1.12 Transparency of government policymaking.... BAO russe 65 
1.13 Business costs of terrorism DO 55 
1.14 Business costs of crime and violence STATS 13 
1.15 Organized crime D'Or 26 
1.16 Reliability of police services … Bises 33 
1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... BD sanccvtvenss 13 
1.19 Efficacy of corporate boards ou... eee 4.6... 66 
1.20 Protection of minority shareholders’ interests ......... MG 29 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads a 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Bis 26 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0.0... cccteeteseeee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Sn n/a 
4.02 Business impact of malaria lee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee ST au. 34 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 32.8 ............ 13 
nt’l Internet bandwidth, kb/s per user* ........... 1: 204.6: 3 
Mobile broadband subscriptions/100 pop.*.......... AOC rave 53 





10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BOD nier 82 
5.02 Tertiary education enrollment, gross %*............. AAD us 66 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... AG sucres 40 
5.08 Extent of staff training «0.0.0... Ads 40 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... 60e 4 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... A2. 19 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Mauritania 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


cg ea do 800 
GDP (US$ billions) 4.2 6 


GDP PI US eannan 1127 e 
per Capita (US aisciai ; 6,000 


GDP (PPP) as share (%) of world total... 0.01 5 000 


4,000 
3,000 
2,000 
1,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
a en Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana fl Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GGI 2011-2012 (Gut OF MAD. es arven aval driven 
i i Instituti 
Basic requirements (60.0%) .....ssssssssssssssssssessesssssssees es 
INSTITUTIONS seisan inai araea ; Innovation 6 Infrastructure 
NETSA Uge E E nan dns se ne timer das tante ; 5 
Macroeconomic environment Business Macroeconomie 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size main 
Higher education and training education 
Goods market efficiency .........eeeeseeeeeeteeeteneeeeee 
Labor Market CfCISNCY i. ccccuceoiaseterse cis cpuaena shunned ; Technological Higher education 
Financial market development .....c.cccccscseeseseeeees 141......2.5 readiness and training 
Technological readiness..…................................... 123......2.7 Financial market Goods market 
Market: SIZE pressis a e aoa asters Wolii 2.3 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%)..........- 138 ......2.6 


Business sophistication 


BS … 142... 2.9 —O- Mauritania —O- Middle East, North Africa, and Pakistan 
MAOY O Neoinean 136: 2.4 








The most problematic factors for doing business 


ACCESS to FINANCING issiran derdini ies 28.2 
Inadequate supply of infrastructure... 13.9 
COMPU ON EAS AEAT T 8.9 
Foreign currency FéqUIAtiONs;; sise scanner 8.2 
Government instability/coups 0... cece eee etter eeteeees 6.2 











Restrictive labor regulations 
Inadequately educated workforce............... : 
Poor work ethic in national labor force ........ccceeeeeeeee 4.2 
Inefficient government bureaucracy .. sis 
Poley INSTI ER ete sr er ses : 


WAAC OM Sierre ren nee er tt Mt dt an 3.2 
Crime and theft ... i 
DEN CIE E iste E E E ; 
Tex regulation Sissin apisia A i N E RE NEEE 1.9 
Poor public health 

Insufficient capacity to INNOVALE .....sseeeeeseerrerrerrrerrereneens 0.9 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Mauritania 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss 2 Gnas 125 
Favoritism in decisions of government officials ....... 2D Per 128 
Wastefulness of government spending... Diet 100 

















Burden of government regulation ils 98 
Efficiency of legal framework in settling disputes 2.4... 138 
Efficiency of legal framework in challenging regs. … 2.1... 140 


DO 142 
44... 116 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 

















Strength of auditing and reporting standards ......... uO vancevee 142 
Efficacy of corporate boards ou... eee eee PA SE 142 
Protection of minority shareholders’ interests ......... PA EE 143 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ eee 2 On 138 
Affordability of financial services 129 
Financing through local equity market 136 
Ease of access to loans 125 
Venture capital availability 134 
Soundness of banks 135 
Regulation of securities exchanges 138 
Legal rights index, 0-10 {best}* 0.0... ccteetesseeee iS lamer 113 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .....eeeeeeeeeeeee 17,649.5 cee 60 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Sie 86 
Firm-level technology absorption. 104 
FDI and technology transfer 135 
ndividuals using Internet, %* s.es O2 none 128 
Fixed broadband Internet subscriptions/100 pop.* … 0.2... 121 
nt’l Internet bandwidth, kb/s per user* 134 
Mobile broadband subscriptions/100 pop.*... 108 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OO rs 139 
Tertiary education enrollment, gross %*................. Billie 128 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... ce Peer 128 
Extent of staff training «0.0.0.0 2 Giens 144 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Sis TT 127 
Local supplier quality 141 
State of cluster development 135 
Nature of competitive advantage... 116 
Value chain breadth 130 
Control of international distribution 143 
Production process sophistication 134 
Extent of marketing 138 
Willingness to delegate authority … 141 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Mauritius 





Key indicators, 2013 

POPUAtION (MIlONS) sruse ones 1.3 

GDP (US$ DIONS) ......e cee eeeeeeeeeeteeeteeeeteeeees 11.9 

GDP per capita (US$)... 9,160 15,000 
GDP (PPP) as share (%) of world total... 0.02 


10,000 


5,000 fa 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Mauritius —O- Sub-Saharan Africa 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 






















o PE “A Stage of development 
GCI 2014-2015 0... .cssscssessssstsnsessssessesasssessensennsereese 39.....4.5 { Transition 2 Transition 3 
GCI 2013-2014 (out of 148)... 45......4.4 1-2 2-3 
GCI 2012-2013 (out of 144, 54......4.4 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF T4 use 54......4.3 üriven driven driven 
Basic requirements (39.6%) 38 ......5.0 ek 
INSHTUTIOMS iniiai ossium MR ieee Bb vets: 4.6 Innovation 6 Infrastructure 
WAM ASTRO CTUIE! 4 Rd te Menara 42...... 4.7 
Macroeconomic ENVIFONMENT nn. 74.4.7 Men er peonon 
Health and primary education... 42...... 6.1 
Efficiency enhancers (50.0%) ee pubs 
Higher education and training education 
Goods market efficiency ........ ee cetneeteeteeeteeeeeeee 
Labor market CHICICNCY sisisi piieis Technological Higher education 
Financial market development... 26......4.7 readiness and training 
Technological readiness…................................ 63......4.0 Financial market Goods market 
Market: SIZE siressa a ae ATS eed 2.8 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (10.4%)........... D8 03:8 
Business sophistication ... 
INNOVATION se srssssdurrineste basa osani 
The most problematic factors for doing business 
Inefficient government bureaucracy oo... eect eee 17.0 
Insufficient capacity to INNOVALE seeen 15.8 
ACCESS 10 NANON essan AEE NEREA 13.1 
Inadequate supply of infrastructure... 9.6 
Inadequately educated workforce....….......... 9.0 
Poor work ethic in national labor force ... 
Restrictive labor regulations... eteeeeeeeeeenes : 
COMUPUOM scrssvecscccsstierssivicnedencesctesitviecuedhecsncsteseaussenssnndendier 7.2 
Inflation 
MAKTA ES sss ob cater tucsasteedchacacessncetyineds AEEA . 
Policy instability sasigar shai esp onde Bact 2.5 
Tax regulations | 
Foreign Currency FeqUIAtIONS 2: c.ccvssisvecesdcnedsedsicriesseeestancenesers : 
CHIME ANG THEM ics secssveeecsestaaaeyacecivenasettuteyecasscesyeatnaiaeees 0.3 
Poor public health 
Government instability/COUPS 0... eee cece eceerteeeeeenes 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Mauritius 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



































1.06 Judicial independenceé.….....ssssss (oTa EE 31 
1.07 Favoritism in decisions of government officials ....... BDs 73 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 

1.10 Efficiency of legal framework in settling disputes ....4.9......... 22 
1.11 Efficiency of legal framework in challenging regs. … 4.1... 30 
1.12 Transparency of government policymaking.... AS siens 34 
1.13 Business costs of terrorism Re 12 
1.14 Business costs of crime and violence Die eu 35 
1.15 Organized crime Ge 20 
1.16 Reliability of police services … Bones 51 
1.17 Ethical behavior of firms 4.6... 37 
1.18 Strength of auditing and reporting standards ......... D'Or 25 
1.19 Efficacy of corporate boards ou... eee AOUE 39 
1.20 Protection of minority shareholders’ interests ......... Bises 18 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Oi een os 34 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccteeteseeee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Mise n/a 
4.02 Business impact of malaria nee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee San 48 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* ........::eeeeeeeeeeeeteees 

Fixed broadband Internet subscriptions/100 pop.* . 12.5... 56 
nt’l Internet bandwidth, kb/s per user* wn QA ES 76 
Mobile broadband subscriptions/100 pop.*.......... 28.8... 68 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... Due 52 
5.02 Tertiary education enrollment, gross %*.............. 40.3... 68 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... AA... 52 
5.08 Extent of staff training «00... 44... 35 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee AO: 35 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Barnes 66 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Mexico 





Key indicators, 2013 

Population (MONS) sisri isoissa 118.4 

GDP (USS IDIOMS) 42525554 coscsawsscesnvsneescni ened 1,258.5 

GDP per capita (US$)... 10,630 

GDP (PPP) as share (%) of world total............ 2.12 15,000 


10,000 


5,000 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Mexico —O- Latin America and the Caribbean 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .cocesctsscestsessscssevsssssssesersaseevecenressenens 61..... 4.3 
GCI 2013-2014 (out of 148)... 65:54:08 
GCI 2012-2013 (out of 144)... 53......4.4 
GCI 2011-2012 (Out Of 142). siiri 58......4.3 
Basic requirements (35.9%).............................. 69......4.6 
INSTUHONSE 25 tn tale et rss 102:::2 3.4 
INTASTEUCTUrE::-25 8 cé snrtnrre rates dea enrarir aaa (EiS 4.2 
Macroeconomic environment ......ssssessssesesrrrireeerreres DOr 5.0 
Health and primary education... Ta 5.7 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency nsossosisisrnaiaisaa riie 
Labor market efficiency 22... cee eeteeeeetteeeteteeeeteee 





Financial market development... 63......4.1 
NECHNOlOGICAl readiness earnan TAS EA a 
METKÉT'SIZE 2m rinesse daca adnia TO 5.6 
Innovation and sophistication factors (14.1%) ........... D9 ERER A A 


Business sophistication ... 
INNOVO Ninaa isduota oaii 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Mexico —O- Latin America and the Caribbean 













COMUPUOM Es actscsecrsnepettadanchascadanceecnessacs cevannenusseedibadsness 18.6 
Tax regulations sasinen a raa E E iy 14.5 
Inefficient government ÞUreaUCraCy i.r 13.3 
Crime ANG) tefsirinin aE EEO ESA 12.9 
ACCESS 10 TIMAMCING!: asane naaraana ann EEEE KEAS 9.8 
LEEA e A EATE 

Inadequate supply of infrastructure... ; 
Restrictive labor régulations is. isccisccsisseesciessccsicrsesecenstancecnsers 4.1 


Inadequately educated workforce. 2 
Insufficient capacity to innovate oo... cece ete eeeeees ; 
Policy instability igas 1.8 
Poor work ethic in national labor force ... | 
[LRU US) EP advises erin ily . 


Foreign currency regulations... npn 0.4 
Poor public health 
Government instability/COUPS .... eee cece eee eteeeeeenes 0.3 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Mexico 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BD ses 98 
Favoritism in decisions of government officials ....... BUT ere 99 
Wastefulness of government spending... PA S RS 99 
Burden of government regulation A O n 118 
Efficiency of legal framework in settling disputes .... 3.8... 99 
Efficiency of legal framework in challenging regs. … 3.1... 88 
Transparency of government policymaking... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... BiG vsncccreness 50 
Efficacy of corporate boards ou... eee AA. 81 
Protection of minority shareholders’ interests ..…....... AB EEA 62 
Strength of investor protection, 0-10 (best)* . 

































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 













ss Ce 111 





HO Omer 69 








8.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* AGG... rs 80 
Country credit rating, 0-100 (best)*....... ee (CN 36 





ve 20.4... 66 











6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














sie OO Dire 105 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce Adrien 73 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... cscs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” oo... eee eee Dose 16 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee ID REE 66 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*.11.1 60 
nt’l Internet bandwidth, kb/s per user* se 220 ERAEN 79 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOUT uses 85 
Tertiary education enrollment, gross %*............... 29 Oniot 81 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... ee 60 
Extent of staff training «0.0.0.0 Men 74 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AT ie 55 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 76 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Moldova 








Key indicators, 2013 

Population (MIlONS) sruse ones 3.6 

GDP (USS IDIOMS) ccsssississcsacsnessceanvexesacnecpamancaens 7.9 

GDP per capita (US$)... 2,229 12,000 
GDP (PPP) as share (%) of world total... 0.02 9,000 


6,000 


3,000 


15,000 


GDP (PPP) per capita (int'l $), 1990-2013 


Moldova —O- Commonwealth of Independent States 


\ 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 nn nnrrnrarmsmrernanasnunennennenunne 82... 4.0 
GCI 2013-2014 (out of 148)... 89......3.9 
GCI 2012-2013 (out of 144)... 87......3.9 
GCI 2011-2012 (Out Of 142). siririna 93......3.9 
Basic requirements (55.4%)............................ 90 ......4.3 
INSTUHONSE nn tale Met rs sat 12128 3.2 
INTASTEUCTUrE:: 2548 cé snrtnsre crains etre e taenia aaia tee 3.7 
Macroeconomic environment ....ecceeesteeeeeeeeetteeees EG 4.9 
Health and primary education... 98... 5.4 


Efficiency enhancers (38.4%) 
Higher education and training 
Goods market efficiency .........eecseeeeetteeeteneeeeee 

Labor market efficiency ........ eee eceeeeeeteeeteeteeeteeaes 





Financial market development... 100......3.7 
NECHNOlOGICAl readies S sarnana [eh PUR 4.4 
Märket SIZE prisas: osasin an panasna ee aar 124... 2.6 
Innovation and sophistication factors (6.1%)..........- 129......2.9 
Business sophistication ... wae 12e 3.4 
MAOY O Neoinean aieiaa VIT 2.5 











Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication — environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Moldova —O- Commonwealth of Independent States 





The most problematic factors for doing business 


COMUPTOM issus cevscssersnepettadanchascaisncevecnessacs aaaea 22.2 
Policy instability sirisser a 12.6 
Inefficient government bureaucracy oo... eee eee teers 10.7 
Government instabllity/COUPS scission 9.0 
TAX WE QUIATIONS erranen EEE ETER A TT 











Inadequately educated workforce. es 
ACCESS 10 FINANCING sesiis ansiva a à 


Inadequate supply of infrastructure... 4.9 
Tax rates.... re 
IANAO Se ; 
Poor work ethic in national labor force „eccere 2.5 


Insufficient capacity to innovate. : 
Restrictive labor reQulations ia: .ccsecsvssdsssiedsedsiriesseeestencenesers : 


Crime: and Interest lines na 1.8 
Foreign currency regulations... 7 
POOF PUbIIGINEGAMN «és rss cacsssssestivecveassstaceadeataseneeitddbaceadbade 0.9 


Oo 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Moldova 








The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 
































1.06 Judicial independence.….……....ssssss 20 141 
1.07 Favoritism in decisions of government officials ....... 2D Poe 130 
1.08 Wastefulness of government spending... Det 102 
1.09 Burden of government regulation LC er 110 
1.10 Efficiency of legal framework in settling disputes .... 2.7.0.0... 127 
1.11 Efficiency of legal framework in challenging regs. … 2.8... 134 
1.12 Transparency of government policymaking.... 40. 69 
1.13 Business costs of terrorism 

1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... 42... 100 
1.19 Efficacy of corporate boards ou... eee A2... 95 
1.20 Protection of minority shareholders’ interests ......... OD seu 117 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Dies 109 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette eee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee eee See n/a 
4.02 Business impact of malaria EEN n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies .......... ee 7 e naien 96 














Firm-level technology absorption.. r 109 
FDI and technology transfer A2. 97 
ndividuals using Internet, %* seese 48.8... 70 
Fixed broadband Internet subscriptions/100 pop.*. 13.4... 52 
nt’l Internet bandwidth, kb/s per user* 1 ok s EE 23 
Mobile broadband subscriptions/100 pop... 47.2... 42 


10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BB? uses 75 
5.02 Tertiary education enrollment, gross %*.............. 40.1... 69 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Hide 119 
5.08 Extent of staff training «0.0.0... eee 3.4... 120 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens She peers 123 
Local supplier quality 113 
State of cluster development 144 
Nature of competitive advantage... 131 
Value chain breadth 105 
Control of international distribution 108 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority... 















100 





12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... ONT ess 127 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Mongolia 





Key indicators, 2013 

Population (MIIOMS) sagesse saved eevee scries 2.9 

GDP (US$ billions) ns 11.5 ie 

GDP per capita (US$)... 3,972 6,000 

GDP (PPP) as share (%) of world total............ 0.02 5,000 
4,000 
3,000 


GDP (PPP) per capita (intl $), 1990-2013 


—O- Mongolia —O-— Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 sicc saa csecesnved exatvaceecaeeshvenssvatvanisarsnevans 98.....3.8 
GCI 2013-2014 (out of 148)... 107::::8.7 
GCI 2012-2013 (out of 144)... 93......3.9 
GCI 2011-2012 (Out Of 142). sise 96......3.9 
Basic requirements (49.3%).............................. 105......4.0 
INStIUHONSE ns tin et nr ste ne 98... 3.4 
IMPFASTFUCKUNE: ccs deadsssveniesdhadsstenenededetanssé line satranaetens 128 2.9 
Macroeconomic environment ....cccceeeeeeeeeeeeteeee 125: 3.8 
Health and primary education... GS 5.8 


Efficiency enhancers (43.0%) 
Higher education and training 
Goods market efficiency .........ceeceeeneeteeteeeteeeeetee 
Labor market efficiency ........ eee eeeeeeeeteeeteeteeeteeaes 





Financial market development... 124......3.2 
NECHNOlOGICAl readiness earnan re E 3.5 
Märket SIZE piisas: osasia an panoima ena aai 120.43. 2.7 
Innovation and sophistication factors (7.7%)..........- 112::::32 
Business sophistication ... Pra Os 3.5 
INNOVATION Es: n2dees.dastadsey leit ds lee tun anne etats 106: 2.9 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Mongolia  —O- Emerging and Developing Asia 





The most problematic factors for doing business 











Inefficient government bureaucracy ........eeeeeceeteeetteeeeeteees 13.8 
Foreign currency regulations... 11.8 
Inadequately educated workforce................. 9.6 
WNP COM e neneangan tae cde sheet e te dada ae 9.3 
POM CY stability encians annara n E naa 9.1 
Access to financing ... 

COMUPU Oiii sinana n aa ; 
Inadequate supply of infrastructure... 6.6 
Tax rates ra 
Poor work ethic in national labor force «0.00... ceeeeeeeee ; 


Government instability/coups ..... eee eeeeeeeeeeeeteeees 4.5 
Tax regulations . 
Insufficient capacity to innovate .... cect eeneeeees : 


Restrictive labor regulations... eee eeeeeeeeees 0.8 
Poor public health 0 
Crime and the ftiair ennn a aia 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Mongolia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss QQ ceases: 108 
Favoritism in decisions of government officials ....... 2D s 125 
Wastefulness of government spending... uD EEE 123 

















Burden of government regulation 2 Orin 114 
Efficiency of legal framework in settling disputes .... 3.2 .......... 109 
Efficiency of legal framework in challenging regs. ... 2.5 .......... 122 


ERS ET 87 
Diane 32 
Abe 55 
Ares 72 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 





















Strength of auditing and reporting standards ......... Fe 130 
Efficacy of corporate boards ou... eee 3.8... 129 
Protection of minority shareholders’ interests ..…....... BO niese 111 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















106 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Bises 111 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0... ects 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sn n/a 
Business impact of malaria eee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee 4T eesti vee 76 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 4.9... 80 
nt’l Internet bandwidth, kb/s per user* BOOS EES 45 
Mobile broadband subscriptions/100 pop... 18.2... 82 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ 103; risos 22 
Tertiary education enrollment, gross %*............... OTM PR 40 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... sO aie 137 
Extent of staff training «0.0.0.0 AOne 73 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eects Sis PTT 130 
Local supplier quality 123 
State of cluster development 134 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority … 














121 
136 
101 












116 





12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bie sce aa 93 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Montenegro 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (MONS) ssrin $ 
opulation ( ons) og Montenegro —O- Emerging and Developing Europe 


-> i 
GDP (US$ billiONS) ces 4.4 20,000 [=o Montenegro -o= Emerging and Developing Europe | 
GDP per capita (US$)... 7,026 15,000 
GDP (PPP) as share (%) of world total... 0.01 
10,000 ogee sus 
5,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





o TE re Stage of development 

GGI2014-201 5 sanoin aiaa iaaa 67 ..... 4.2 1 Transition En Transition 3 
GCI 2013-2014 (out of 148)... 67......4.2 1-2 2-3 
GCI 2012-2013 (out of 144) A A TD E 4.1 Factor Efficiency Innovation 
GGI 2011-2012 Gut of J4 ae 60......4.3 arivan driven driven 
Basic requirements (40.0%) ....ssssssssssssssssssssessssessssssees 61......4.7 ae 
INSHTUTIOMS css etre ela ele aed eared 59......4.0 Innovation 6 Infrastructure 
WMASTIUCTUNG PEER 72.41 5 
Macroeconomic ENVIFONMENT nn. 88......4.5 PLATS ne 

sophistication > environment 
Health and primary education... 29... 6.3 
Efficiency enhancers (50.0%) ieii pubs 
Higher education and training education 
Goods market efficiency .........ceeceeeeseeeteeneeeteeeeetee 
Labor Market CHICICNCY sisisi pias | Technological Higher education 
Financial market development .....c.cccccscesesceeteeseaes 56......4.3 readiness and training 
Technological readiness.................................... 54.....4.3 Financial market Goods market 
Markot SIZO iii ringtones Arathi eae 134... 2.2 development efficiency 


Labor market efficiency 


—O- Montenegro —O- Emerging and Developing Europe 


Innovation and sophistication factors (10.0%)........... Th io 
Business sophistication ... 
MAOY Neoarius 








ACCESS 10: fiNANCING issiran avor darirdaias 17:8 
COMUPTOM isisissis vieesessecieveceesaasepien sacs ovveascatevienvecedestinccbaeieas 12.1 
Poor work ethic in national labor force ........:eceeeeeeeeees 11.6 
Inefficient government DUreAUCraCy cercen 10.2 
Inadequate supply of infrastructure... 8.6 








Insufficient capacity to innovate... 
Inadequately educated workforce................. ; 
TAX ALCS vcs cveisicesscadsbecsyennaecvacendbi suha inead iaeiaiai 6.2 
Crime and theft is 
Restrictive labor TéQUIAtIONS sus ssssssrereesanneesnsnnnense ; 








TAX regulation S srna ER ARR AR Aa eat Of 
Inflation... 1.2 
Policy INSTADIITY ses genernese soa ny asana aaas 1.2 
POOr publié health sess. ccciesccscsassctnvecscerseearsaseesesseacayetaceoneess 11 
Foreign currency regulations 

Government instability/coups ..... eee cece eeceeeteeeeeenes 0.6 


Oo 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Montenegro 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss BA S 90 
Favoritism in decisions of government officials ....... D nv 46 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.7... 69 
Efficiency of legal framework in challenging regs. … 3.2... 81 
Transparency of government policymaking.... AA. 46 
Business costs of terrorism Déni 40 
Business costs of crime and violence Mass 59 
Organized crime Oise 80 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 4.1... 103 
Efficacy of corporate boards ou... eee 4.1... 109 
Protection of minority shareholders’ interests ..…....... BDs 84 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 















its 121 











8.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 












OBB seers 37 











113 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Alan 94 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... cscs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee MPa n/a 
Business impact of malaria nent n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Asia 71 
Firm-level technology absorption. BA eee 88 
FDI and technology transfer 
ndividuals using Internet, %* seese BO oaan 58 
Fixed broadband Internet subscriptions/100 pop.* .12.8........... 55 
nt’l Internet bandwidth, kb/s per user* wiih O Diseases 34 
Mobile broadband subscriptions/100 pop.*..........23.1 o.ssssnens 76 














10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DOG uses 68 
Tertiary education enrollment, gross %*............... DD: 48 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... BGs 103 
Extent of staff training ........s.e.seeeserenereresrereerererene biens 87 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee Anne 112 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








122 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... BO tester 57 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Morocco 





Key indicators, 2013 

Population (MIIOMS) ici cceivarvedid needle vaperndasedvncis 82.9 

GDP (US$ billions) se 105.1 8,000 
GDP per capita (US$) 3,199 oog 
GDP (PPP) as share (%) of world total............ 0.21 6,000 


5,000 
4,000 
3,000 
2,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Morocco —O- Middle East, North Africa, and Pakistan 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 72..... 4.2 
GCI 2013-2014 (out of 148)... Chantal 
GCI 2012-2018 (out of 144)... 70......4.1 
GC] 2011-2012 (Out Of 142). sirini 73......4.2 
Basic requirements (40.0%).................................. 57 4.4.7 
INStIUHONSE 25 ae a tin im Met rs a 49... 4.2 
[ALLÉE SULAU 6 ET S said aranna ani aai anaE DE. 4.4 
Macroeconomic environment ......0:::ccceeeeeeeeeeeeee 66: 4.7 
Health and primary education... 16:07 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........ceceeseeeeeneeeteeeeenee 
Labor market efficiency 22... cee eet eeeeteeeteteeeeteee 





Financial market development... 69......4.0 
NECHNOlOGICAl readiness sarnana 78......3.6 
Market SİZE 2 sésame rinesse daca neestesxaeatstassncsaeinvartsen 56......4.2 
Innovation and sophistication factors (10.0%)........... 62:95 


Business sophistication ... 
INNOVATION: sante ton st E T 





Stage of development 


1 Transition Transition 3 
1-2 2-3 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological - Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Morocco —O- Middle East, North Africa, and Pakistan 








ACCESS 10: FINANCING iarere danie 16.3 
Inefficient government bureaucracy «0... ceeceeeeeeeteeeeeeees 13.9 
Inadequately educated workforce... 11.3 
Inadequate supply of infrastructure... 10.2 
Restrictive labor regulations ..ccccisiccsessssascarscinaseasursarsezasnenase 10.2 
Corruption …. 

MAX ALOS anans a E N A A N 8.4 
Insufficient capacity to innovate 5.3 










Tax regulations re 
Poor work ethic in national labor force „eccerre : 
Foreign currency regulations... 3.1 
Policy instability 
POOF pPUbIIC health sssi seiniin sraao aiia datena ; 
(ALLÉE LS! PRE er PERTE 0.5 
Crime and theft 
Government instability/coups ..... eee ee ceeeeeeeneeees : 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Morocco 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



































1.06 Judicial independence.…..…....ssssss BB 81 
1.07 Favoritism in decisions of government officials ....... 35 peer 44 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 

1.10 Efficiency of legal framework in settling disputes ….. 3.7... 73 
1.11 Efficiency of legal framework in challenging regs. ... 3.3.0.0... 73 
1.12 Transparency of government policymaking.... eee 47 
1.13 Business costs of terrorism Dites 67 
1.14 Business costs of crime and violence Dons 28 
1.15 Organized crime ITA TEE 33 
1.16 Reliability of police services … MO ares ai 
1.17 Ethical behavior of firms A2... 52 
1.18 Strength of auditing and reporting standards ......... Bibi 49 
1.19 Efficacy of corporate boards ou... eee 4.8... 52 
1.20 Protection of minority shareholders’ interests ......... A Giir 59 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















100 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ee Cs E 59 
Affordability of financial services MD sr 63 
Financing through local equity market Fe À ARR 49 
Ease Of ACCESS 10 IOAN sense iles 46 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ects seee 





















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Mises n/a 
4.02 Business impact of malaria eee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee Sens. 57 














Firm-level technology absorption. Are. 75 
FDI and technology transfer Os 45 
ndividuals using Internet, %* s.es DO Ont 59 
Fixed broadband Internet subscriptions/100 pop.* 2.5... 94 
nt’l Internet bandwidth, kb/s per user* wand QOS PRE 80 
Mobile broadband subscriptions/100 pop.“ 15.0... 90 


10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... CBG us 105 
5.02 Tertiary education enrollment, gross %*.............. AO 100 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... A n E 72 
5.08 Extent of staff training «00... eee B Greas 106 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee Ariane 43 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 78 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





118 








112 









Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Mozambique 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


P lation (MINIONS) esros 25. 
opulation (millions) a Mozambique  —O-— Sub-Saharan Africa 


GDP (US$ billions) ee 15.3 3,000 
GDP per capita (US$). 593 aoe 
GDP (PPP) as share (%) of world total... 0.03 2,000 
1,500 
1,000 - 
a EEr = sacl 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
at a Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana ñ Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... | 1-2 2 





GCI 2012-2013 (out of 144), ; Factor Efficiency Innovation 
GÉANTS (BUT OF MAD ess arven aval driven 
i i Instituti 
Basic requirements (60.0%) ....sssssssssssssssssssssssssssees es 
INSUTUTIOMS seta easel aloe Nr cane : Innovation 6 Infrastructure 
IFASTTUCTLITÉ rapinaa aaant aarian ; 5 
Macroeconomic environment Business Macroeconomic 
: . sophistication environment 

Health and primary education 

+e Health and 
Efficiency enhancers (35.0%) Market size mra 
Higher education and training education 
Goods market efficiency mwsisosiisrseiusisasr 
Labor Market CfCISNCY sisirin ingisenan : Technological Higher education 
Financial market development... 126......3.1 readiness and training 
TECHNOIOGICAl TEAGINESS seisine 122......2.7 Financial market Goods market 
Markt SIZE isa: evs odceebangenitadta ened netddeanlaanieatnseaskalaaides 10.422 3.1 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... 120 2.03.1 
Business sophistication ... 125... 3.3 —O- Mozambique —O- Sub-Saharan Africa 
INNOVATION: 2280226 asidin anaiena TS: 2.8 








The most problematic factors for doing business 





ACCESS tO FINANCING i sccssisntsadssctecstersetvestersnceccetdapaessiansandendss 19.0 
COUPON siesis sieves serssnscecdastenaes aain ai 15.5 
Inadequate supply of infrastructure... 12.5 
Inefficient government bureaucracy «0.0... eeeeeeteeetteeeteeeees 12.3 
Inadequately educated workforce... 10.0 
Crime and theft 

Restrictive labor regulations... 4.5 


Policy INSTADIITY 22 s2 2852 de erpiar 4.1 
Poor work ethic in national labor force ... a 
TEIE E A EE : 
Foreign currency régulations; css iraniens 2.2 
Inflation i 
Insufficient capacity to INNOVALE siii iirirsiriiriceisidisesinresirainnisans ‘ 
TAX FÉQUIATIONS sisiraan esio i ara Ea ia 1.2 
Poor public health 
Government instability/COUPS ..... eee eect eeeeteeteeeeeeees : 









oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Mozambique 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...sss PSE 123 
Favoritism in decisions of government officials ....... 2D anasi 115 
Wastefulness of government spending... LTÉE 95 
Burden of government regulation DS rss 65 
Efficiency of legal framework in settling disputes 3.3... 103 
Efficiency of legal framework in challenging regs. ...2.8.......... 112 
Transparency of government policymaking.... GO rancsetvds 112 
Business costs of terrorism AA. 113 
Business costs of crime and violence OI PRE 117 
Organized crime QUE vues 130 
Reliability of police services … LAC Re 125 
Ethical behavior of firms 3.3... 130 
Strength of auditing and reporting standards ......... 89 sn 110 
Efficacy of corporate boards ou... eee A2... 99 
Protection of minority shareholders’ interests ..…....... DO 114 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ eee Dies 118 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccc 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” ......eeceeeeeeeeeee QT TAD wisscaceikis 72 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee Aou 102 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es Did 130 
Fixed broadband Internet subscriptions/100 pop.* … 0.1... 133 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 25 9 ish 142 
Tertiary education enrollment, gross %*................. 4.9... 129 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Sd: 112 
Extent of staff training «0.0.0... Bis. 121 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. Ain 111 
Local supplier quality 131 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








126 
131 
129 
123 
106 
119 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bid etes 86 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Myanmar 





Key indicators, 2013 

Population (MINON) ics ccsvarvecvie canette act 64.9 

GDP (US$ billions) ns 56.4 . 

GDP per capita (US$)... 869 6,000 

GDP (PPP) as share (%) of world total............ 0.13 5,000 
4,000 
3,000 


2,000 
1,000 


GDP (PPP) per capita (int'l $), 1990-2013 


Myanmar —O-— Emerging and Developing Asia 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GOI 2014-2015 snneennemssé 134... 3.2 
GCI 2013-2014 (out of 148)... 139......3.2 
GCI 2012-2013 (out of 144, n/a......n/a 
GCI 2011-2012 (QUE Of 142)... siennes n/a......n/a 
Basic requirements (60.0%).............................. 
INSTITUTIONS soina inai araea 
WAM ASTRO CTUIG! ninnaa na ands a 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency usisosiisriseusoisaisr a 

Labor market efficiency 20... eee eceeeeeeteeeteeteeeteeaes 





Financial market development... 139......2.6 
TECHNOIOGICAl TEAGINESS sssini 144......2.1 
Markot SIZE iresi osasin aruni eia aaa e 10:12:87 
Innovation and sophistication factors (5.0%) ........... 139 ......2.6 
Business sophistication ... 140.0... 2.9 
INNOVATION Es: n2deessdaasledyerlneied nets lnennthe caserne 1882 2.3 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Myanmar —O- Emerging and Developing Asia 





The most problematic factors for doing business 


ACCESS 10 FINANCING 252060 scr esstcasevestersnceccetdapaessiansandesdss 18.0 
COMUDU OM siiis ninrinta a i 13.9 
Inefficient government ÞUreaUCraCy cerner 9.7 
Inadequately educated workforce.…..…............. 8.7 
POM CY INSTADINY) saniainen pa asanda Ea ess 8.6 











Inadequate supply of infrastructure... 
Foreign currency regulations... ; 
Tax regulating aersiiiisrei isnon ae tenue hier oaao 4.8 
Inflation i 
Government instability/COUPS .ssissssssresrssrrnsirsrassnnenrisnrossnaasi : 
Poor work ethic in national labor force we eee 3.8 
Restrictive labor regulations …. i 
TAX ALCS irern oia raina ioio : 


Insufficient capacity to INNOVALE occ eee eee eeeeeees 24 
Crime and theft is 
POOF public health siorka aaki ataia 0.6 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Myanmar 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss 2 Os 117 
Favoritism in decisions of government officials ....... LAC Pr 127 
Wastefulness of government spending... SO. run 78 
Burden of government regulation Li ER 112 
Efficiency of legal framework in settling disputes 2.7... 125 
Efficiency of legal framework in challenging regs. … 2.4... 128 
Transparency of government policymaking.... tete 136 
Business costs of terrorism eus 136 
Business costs of crime and violence Hola 125 
Organized crime CAR 136 
Reliability of police services … BOO sss cea 126 
Ethical behavior of firms ee dannexteae 133 
Strength of auditing and reporting standards ......... BO ee 140 
Efficacy of corporate boards ou... eee 4.1... 114 
Protection of minority shareholders’ interests ..…....... 238 iins 137 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce DO 139 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccteeteesseee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ........eeeeeeeeeeeeees 2.651 Gatis 49 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies .......... ee DT su 144 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es T ren 143 
Fixed broadband Internet subscriptions/100 pop.* … 0.2... 122 
nt’l Internet bandwidth, kb/s per user* wc LOL OISE 73 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOD ie 122 
Tertiary education enrollment, gross %*............... 13.8... 103 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Nasa 135 
Extent of staff training «0.0.00. À Oise 138 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eens DD: ie 142 
Local supplier quality 139 
State of cluster development 139 
Nature of competitive advantage... 138 
Value chain breadth 122 
Control of international distribution 139 
Production process sophistication 136 
Extent of marketing 133 
Willingness to delegate authority … 126 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DO 139 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Namibia 





Key indicators, 2013 

Population (MINOMS) sagesse onbiaremennsirass 2.2 
GDP (US$ DIONS) ...... eee eeeeeceeeeeeeteeeeteeeees 12.3 
GDP per Capita (US$) usure 5,667 
GDP (PPP) as share (%) of world total............ 0.02 


GDP (PPP) per capita (intl $), 1990-2013 


—O- Sub-Saharan Africa 


8,000 

6,000 

4,000 = 

2.000 -5-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


























a Fe pes Stage of development 

GG) 2014201 enmen mna a 88..... 4.0 1 Transition EE Transition 3 
GCI 2013-2014 (out Of 148)... 90......3.9 1-2 2-3 
GCI 2012-2013 (out of 144)... 92... 3.9 Factor Efficiency Innovation 
GGI 2011-2012 But ON MAD esse 83......4.0 arivan driven driven 
Basic requirements (40.0%) ....sssssssssssssssssssssesssessssssees MEN 
INSUEUTIOMS iniisa aaa a Innovation 6 Infrastructure 
IMASTIUCTUNS PEER 5 
Macroeconomic environment Business Macroeconomie 

sophistication environment 
Health and primary education 
Efficiency enhancers (50.0%) ieii pubs 
Higher education and training education 
Goods market efficiency .........ceceecneeeteeteeteteeeetee 
Labor market CHICICNCY kisasa piana s Technological Higher education 
Financial market development .......ssissiieeiieeieen 46......4.4 readiness and training 
Technological readiness....................................... 89......3.4 Financial market Goods market 
Märket SIZO iii sia Aeneid Assist elpa iae TAG. cs 2.7 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (10.0%)........... 91......3.4 
Business sophistication ... 
INNOVATION; nade .iaists helene Gaeta sia 
The most problematic factors for doing business 
Inadequately educated workforce.…......................... 16.0 
ACCESS tO TINANCING si csieticesasssneuseccsceneseeccicursens sides steecsavsess 14.5 
Restrictive labor TeGulations ..<.ccipsiiczsestiviarsstesceaseseaseaasastaye 11.5 
Poor work ethic in national labor force wo... eee 10.9 
Corruption 
Inefficient government bureaucracy .. 
Tax Ales svecceastaviente wea gcctherecredeysethneaycaaausectensanie avec cavbesbentaaned 5.5 
Inadequate supply of infrastructure... 4.6 
Crime and theft a 
Insufficient capacity to INNOVALE occ eee eeee etree : 
TAX regulation S onain anaran tr te a AEE Ea 2.3 
Inflation . 
Foreign currency regulations... atiwan : 
POOF publie health sesioan ea epa 1.1 
Policy instability 
Government instability/COUpS .....seeeeererreereererieererrerrnee 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


284 | The Global Competitiveness Report 2014-2015 


© 2014 World Economic Forum 


2.1: Country/Economy Profiles 


Namibia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sssss AT ses 39 
Favoritism in decisions of government officials ....... PA 84 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes …. 4.5... 29 
Efficiency of legal framework in challenging regs. … 3.9... 36 
Transparency of government policymaking.... Den 78 
Business costs of terrorism Dit 39 
Business costs of crime and violence 4.0... 94 
Organized crime AT rss 76 
Reliability of police services … SO ses 84 
Ethical behavior of firms A2... 53 
Strength of auditing and reporting standards ......... BA E 34 
Efficacy of corporate boards ou... eee 46. 67 
Protection of minority shareholders’ interests ..…....... AB nieni 30 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 

Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 





101 













8th pillar: Financial market development 

Availability of financial services ........ cee AT eae 54 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cette eee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee oser 22 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee Sue 54 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 1.3... 102 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... oh us 111 
Tertiary education enrollment, gross %*................ 9.3... 117 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... BOr 102 
Extent of staff training .....0.. cee eerie ls 57 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


AG 104 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. iS iy arene 132 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bid tetas 82 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Nepal 





Key indicators, 2013 

Population (MIIOMS) cc iccsivarvedid sandrine nets 27.9 

GDP (US$ billions) ee 19.3 8,000 
GDP per capita (US$)... 693 

GDP (PPP) as share (%) of world total... 0.05 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Nepal —O-— Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .ccesctsscssssssscussessssssseversssnsvasenressess 102.....3.8 
GCI 2013-2014 (out Of 148)... 17:32 87 
GCI 2012-2013 (out of 144)... 125:::.48:5 
GCI 2011-2012 (Out Of 142)... 125::::8:5 
Basic requirements (60.0%).............................. 100......4.1 
INSTUHONSE 25 tn mn de antennes rs lee 120::::2 3.2 
INfTASTEUCTUrE::-25 48 cé sntterrecprdssssner etre ne lee saératseton 122; 2.1 
Macroeconomic environment ....cccceesseeeeeeeeetseees STARS 5.4 
Health and primary education... 1542 5.7 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency 0... eceeseeeetseeeteneeeees 
Labor market efficiency 02... cee eeteee settee teteeeeteee 





Financial market development... TOi 
TECHNOIOGICAl TEAGINESS sssaaa mans 128......2.6 
Markot SIZE 2 ossai araia ia rnnnes 98......3.1 
Innovation and sophistication factors (5.0%)..........- 124 ......3.0 
Business sophistication ... se M26 vines 3.3 
INNOVATION Es: nade asidin anaie aa 126:::: 2.6 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Nepal —O- Emerging and Developing Asia 





The most problematic factors for doing business 


Government instability/coups .…...................................... 16.9 
COMUPTOM aiiin n rentes ten res 16.6 
Inadequate supply of infrastructure... 12.2 
POIICY'INSTADIITY.. dxscssevsescc teases ceacyanthnrserhashaceaceaauey wey te ones 11.1 
Inefficient government bureaucracy cerren 7.9 











Restrictive labor regulations …. fi 
ACCESS tO INANCING seisin aa : 
Poor work ethic in national labor force „sses 5.7 
Inadequately educated workforce. sa 
MAX VE QUIATIONS cris tement manucure ; 
Crime and theft. ceisdvcwueechadhsacaehaderyineced teaabnehaiushniwhedtaahactess 2.1 
Foreign currency regulations... : 
MAG OM Ns seras evaded vaesnensedte cundbtdvae wees dut ETA i 


TAX ECS PRE AO ENAS SiD E AEA N AEDE Ea 1.9 
Insufficient capacity to innovate . sas 
Poor publié health sssssscssissntsnrerenneeseséresnnntertéihessanes 0.2 


(= 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Nepal 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BiG PEEN 92 
Favoritism in decisions of government officials ....... BDs 91 
Wastefulness of government spending... 
Burden of government regulation DD 106 
Efficiency of legal framework in settling disputes 2.9... 120 
Efficiency of legal framework in challenging regs. … 2.9... 101 
Transparency of government policymaking.... Gb 117 
Business costs of terrorism 4.1... 119 
Business costs of crime and violence OIF PAPE 119 
Organized crime DE sos 129 
Reliability of police services … Bros 87 
Ethical behavior of firms BiG eiii 128 
Strength of auditing and reporting standards ......... BB 121 
Efficacy of corporate boards ou... eee 4.0... 115 
Protection of minority shareholders’ interests ..…....... RC 126 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions’ .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eects OLD PRE 32 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OOO us 109 
Tertiary education enrollment, gross %*............... 14.5... 102 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools OS rs 102 
Availability of research and training services. ........... dieu 131 
Extent of staff training .....0..0 cee eee eee Du 125 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








sot Wall asser 141 











BIO 95 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee FD ss 84 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cscs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee AMO ssthevees 115 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.8... 110 
nt’l Internet bandwidth, kb/s per user* „s... Dress 137 
Mobile broadband subscriptions/100 pop... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... Aer, 109 
Local supplier quality 124 
State of cluster development 102 
Nature of competitive advantage... 113 
Value chain breadth 118 
Control of international distribution 132 
Production process sophistication 119 
Extent of marketing 121 
Willingness to delegate authority … 135 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... D'Or 125 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Netherlands 





Key indicators, 2013 

Population (MIIOMS) ics cccsivarvedvid sans rte tee 16.8 

GDP (USS bINIONS).ss828scansencsrresrnesmeranns 800.0 

GDP per capita (US$)... 47,634 40,000 
GDP (PPP) as share (%) of world total... 0.81 


30,000 


10,000 


50,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Netherlands —O- Advanced economies 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ..ccesctssccstsesssssovsovsissescrsssecsnsensestreenees 
GCI 2013-2014 (out Of 148). 
GCI 2012-2013 (Out Of 144). 
Ci 2041-2012 Out OF TA mnt c 


Basic requirements (20.0%)................................... 
INSHLITIONSE 222542 deste need ar aaa aa 

rastru tUr 2548 nb nent ere Mina he ae en tte de 
Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency 02... eeeeeeetteeeeeteeeteeteeeeneee 
Labor market efficiency .......ceteeeeteeeeeeteeeteeteeeteeaes 





Financial market development... 87 45 
NECHNOlOGICAl TCAGINESS rm casacedstarerneast eas 9.6.0 
Market SİZE 2 sésame rinesse daca siirsin DB 5.1 
Innovation and sophistication factors (30.0%) ............. 6......5.4 


Business sophistication ... ia 
INNOVATION: 05 saddeeechtnesatyesivedanidvactnetausantpeseicdmevasiauynebenthces 





Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 





Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Netherlands —O- Advanced economies 





Restrictive labor régulations... 19.2 
ACCESS TO TINANCING ss isisisi 18.5 
Inefficient government bureaucracy oo... eect eeee 13.6 









Inadequately educated workforce.…..…........... ; 
Policy INSTA IY: vices Ai cisveienned ode shared séries ioia 5.1 
Poor work ethic in national labor force ... ia 
Inadequate supply of infrastructure... . 
WACOM sente de Me ten et en de ere tente rade hel 
Government instability/coups .... z 
Foreign currency regulations... iwini : 


Crime and thesare ienna Ei aE EAE DNES 0.2 
Corruption m 
Roof publie health és ssvcvies ceacersnceadvceveastsssbaceadvalaneneebiddbacsadtene 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Netherlands 








The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... (o O 14 
Judicial Ndepéndénce... uses Gill: 10 
Favoritism in decisions of government officials ....... Pi ER 6 
Wastefulness of government spending... AS icles 18 
Burden of government regulation Dans 30 
Efficiency of legal framework in settling disputes 5.5... 9 
Efficiency of legal framework in challenging regs. … 5.2... 5 
Transparency of government policymaking.... Dé: 14 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... a ae 12 
Efficacy of corporate boards ou... eee Dif nus 7 
Protection of minority shareholders’ interests ......... Bien 12 
Strength of investor protection, 0-10 (best)* . 








































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee MF n/a 
Business impact of malaria rente n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ 1290 sise 3 
Tertiary education enrollment, gross %*............... yee rec 17 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... biens 2 
Extent of staff training «2... cece Dee 12 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee e 11 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............e OS. 9 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* .40.1 .....sssss.. 3 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee BA 16 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Os. 28 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


New Zealand 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A A AEST 4.5 Sooni 
GDP (US$ billions) 181.3 i 
GDP per capita (US$)... 40,481 40,000 
GDP (PPP) as share (%) of world total... 0.16 
30,000 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 

do a Stage of development 
GCI 201 4-201 5 LETETELELELELELECEEEEEEELELECECEEEEEEEEELELEEECE EEE 1 7 nnana 5.2 1 Transition 2 Transition 
GCI 2013-2014 (out Of 148)... 18......5.1 1-2 2-3 
GCI 2012-2013 (out of 144, 23 nsa Dal Factor Efficiency Innovation 
GGI 20 1-2012 (Gut of RAD nonnii 25......4.9 üriven driven driven 
Basic requirements (20.0%) es Me 
INSttUtOne Hour reece nen, Innovation Infrastructure 






INTASTEUCTUrE:: 2548 cé artnrre craie sr aeiiae aande aE 





Macroeconomic environment Business Macroeconomic 
; . sophistication environment 

Health and primary education 

a Health and 

0, 

Efficiency enhancers (50.0%) Market size ori 
Higher education and training education 
Goods Market SfiGlGNCY = sis. 428 ii deapeclacaed dare 
Labor Market CHICISNCY kisaansa ipa : Technological Higher education 
Financial market development .....c.ccccccscseeeeeeesereees cr readiness and training 
Technological readiness.........…............................. 23......5.6 Financial market Goods market 
Market: SIZE presota a aai GA 3.9 development efficiency 


Labor market efficiency 


—O- New Zealand —O- Advanced economies 


Innovation and sophistication factors (30.0%) ........... 25 ......4.6 
Business sophistication ... 
INNOVATION; 28e ruts rte ea dtust dest rente 
















Inadequate supply of infrastructure... 18.7 
Inefficient government bureaucracy «0... eeeeteeetteeeteeeees 15.0 
Insufficient capacity to INNOVALE wee rere eee 12.4 
ACCESS to TINANCING ersinnen 10.8 
Inadequately educated workforce....…............. 9.8 
Tax rates 

Restrictive labor regulations... eeeeeeeeeeeees : 


Policy INSTADIITY Lu ss8 de 5er dncendebses ga data saddens oleic nested 6.1 
Poor work ethic in national labor force ... i 
MAX ME QUIATIONS AT ; 
Nati: sonnia Eaa 1.4 
Foreign currency regulations... 7 
POOF PUBICHOAMMs runs de 4 iiranedhimué saute ane ; 


COMUPTON ariiraa apa in eda a paes 0.0 
Crime and theft 
Government instability/COUPS .....seseeererreereerierreererrerrneree 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


New Zealand 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1.20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss (S 1 
Favoritism in decisions of government officials ....... DO 2 
Wastefulness of government spending... PARUS 5 
Burden of government regulation AM Pre 17 
Efficiency of legal framework in settling disputes …. 5.9... 4 
Efficiency of legal framework in challenging regs. … 5.5... 2 
Transparency of government policymaking.... DAG sastacteatest 2 
Business costs of terrorism OO arte cess 25 
Business costs of crime and violence SR 16 
Organized crime GS anssi 7 
Reliability of police services … GS serre 2 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Ds 3 
Efficacy of corporate boards ........ cee Gil 1 
Protection of minority shareholders’ interests ..…....... Glass 4 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Dire 14 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* oo... ee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sins n/a 
Business impact of malaria Mmes n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee Gi Asotin 21 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 29.2 s.s.s... 17 
nt’l Internet bandwidth, kb/s per user* No 57 
Mobile broadband subscriptions/100 pop.“ 81.3... 14 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ DVO russes 5 
Tertiary education enrollment, gross %*............... FOS. us 12 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... A Orac 26 
Extent of staff training «0.0.0.0 ALG) seb 17 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AO 74 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 71 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Nicaragua 





Key indicators, 2013 

POPUAtION (MIIOMS) ics scsesveened ies sabia cvpersdanedsscees 6.1 
GDP (US$ DIONS) ...... eee eeeeeeceeeeteeeeeeeeteeeeee 11.3 
GDP per Capita (US$) risnu 1,840 
GDP (PPP) as share (%) of world total... 0.03 


GDP (PPP) per capita (int'l $), 1990-2013 


Nicaragua —O- Latin America and the Caribbean 


12,000 

9,000 

6,000 

3,000 9-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-90 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 





Stage of development 





GCI 201 4-201 5 CETETELELELELELECEEEEEEELELELECEEEEEEEEELELEEECEEEEEEE 99 sus 3.8 Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 99......3.8 1-2 23 
GCI 2012-2013 (out of 144), 108......3.7 Factor Efficiency Innovation 
GGI 20{ 1-2012 But OF MAD). nn 115......3.6 yen driven driven 
i i Instituti 
Basic requirements (60.0%).................................. 96 ......4.1 Po 
MSHIU OMS iniisa ossia in anana aeaa aaa WIAs aan 3.3 Innovation 6 Infrastructure 
IMASTIUCTUNG RENE 99 258.2 5 
Macroeconomic environment occ eee 67.....4.7 PLATS Macroeconomic 
: . sophistication environment 

Health and primary education... 95......5.4 

+e Health and 
Efficiency enhancers (35.0%) Market size arial 
Higher education and training education 
Goods market efficiency .........ceeeseeeeeeteeeeeneeeees 
Labor Market CfCISNCY i. crcccuccoiaseieisa cha cpuasca tennis Technological Higher education 
Financial market development .........ccccccesceseeeeeeees 106......3.6 readiness and training 
Technological readiness...........................……… WAG sou 2.8 Financial market Goods market 
Market: Size isa: evs rte sge restes sssssate VOZ isis 3.0 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%)........... 125 ......3.0 
es 
INNOVATION siirast irasan T232 T 








The most problematic factors for doing business 










Inefficient government bureaucracy ......eeeeereereerensee 17.2 
Inadequately educated workforce........................... 16.4 
Inadequate supply of infrastructure... 11.5 
COlMUPTION ET A A tan ti dette à 10.7 
ACCESS 10 MNANE eaan EEEa 9.4 
Tax regulations .... 

Tek rato Sirpin eien ents hs aa A SARE EA E : 
Insufficient capacity to innovate cece ern eeneeeees 7.6 


Poor work ethic in national labor force ... vie 
Poor public health... ; 
POMCY instability sssaaa a nas ee 2.1 
Restrictive labor regulations …. z 
aiei ep E E T E ede 3 


Crime and theft eisses n T aaa 0.0 
Foreign currency regulations 
Government instability/COUPS .... eee ence iiiaae 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Nicaragua 





The Global Competitiveness Index in detail 


1.01 
1.02 
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1.07 
1.08 
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1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sssss PC 131 
Favoritism in decisions of government officials ....... Pres 105 
Wastefulness of government spending... Sante: 80 
Burden of government regulation Oud T 86 
Efficiency of legal framework in settling disputes .... 3.3 .......... 102 
Efficiency of legal framework in challenging regs. ... 2.6 .......... 118 
Transparency of government policymaking.... e aE 101 
Business costs of terrorism Dé 79 
Business costs of crime and violence 4 Girerse 66 
Organized crime Bars 60 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... ASS res 97 
Efficacy of corporate boards ou... eee 4.1... 111 
Protection of minority shareholders’ interests ..…....... SO 108 
Strength of investor protection, 0-10 (best)* . 










































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee BBA ser 29 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... CBG us 104 
Tertiary education enrollment, gross %*............... 19.0... 94 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services........... den 123 
Extent of staff training «0.0.00. eee eerie Done 88 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 










128 













7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ee e 116 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccc 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee iS he PRET 120 
Firm-level technology absorption.. 124 
FDI and technology transfer 109 
ndividuals using Internet, %* s.es 113 
Fixed broadband Internet subscriptions/100 pop.* ... 2.2... 95 
nt’l Internet bandwidth, kb/s per user* sn DL s PERPER 68 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee E o SET 135 
Local supplier quality 125 
State of cluster development 110 
Nature of competitive advantage... 136 
Value chain breadth 129 
Control of international distribution 121 
Production process sophistication 121 
Extent of marketing 115 
Willingness to delegate authority … 101 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 2 Oeir 120 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 
N 1 1 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A A ES, 169.3 aie 
GDP (US$ billions) 286.5 | 


GDP per capita (US$)... 1,692 2,500 


GDP (PPP) as share (%) of world total... 0.55 
2,000 


1,500 





1,000 “© = 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
amau e Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana a Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... ; 1-2 2 





GCI 2012-2013 (out of 144) EEPE A PATT à Factor Efficiency Innovation 
GGI 2011-2012 (OU OF MAD ess arven aval driven 
i i Instituti 
Basic requirements (60.0%) ......sssssssssssssssssessssssssssees es 
INSHUTIONSE. 222542 sart8 in anana aeaa Et ere ètre ; Innovation 6 Infrastructure 
A1 E UE 0118 LE APE ee 5 
Macroeconomic environment Business 4 Macroeconomic 
; | sophistication environment 

Health and primary education 

a Health and 
Efficiency enhancers (35.0%) Market size main 
Higher education and training education 
Goods market efficiency ......... ceeceeeneeeteeteeeteeeeeeee 
Labor market CHICICNCY sisisi piaia i Technological Higher education 
Financial market development 67 ary readiness and training 
Technological readiness..…................................... 104......3.0 Financial market Goods market 
MERE SIZE anrus osaid eiai 33......4.7 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%)..........- 103 ......3.3 
Business Sophistication .........cccccccccccceessseeeeesseesneees OT sise 3.8 —O- Nigeria —O- Sub-Saharan Africa 
INNOVATION: 2280286 asidin anaana aa 114... 2.8 








The most problematic factors for doing business 


Inadequate supply of infrastructure... 26.1 
COMUPUON aici sevre ninae naaapi 19.6 
ACCESS TOMIMAMCING asessorin ireid AEn AAEE 17.7 
POIICY:INSTADIITY seassa gaan 7.5 
Inefficient government ÞUreaUCraCy iceren 7.4 











Inadequately educated workforce 
Poor work ethic in national labor fOrce „s... À 


Crimée andi toft esiis inroads ria 2.6 
Tax regulations .... E 
Er EE E A AT . 
ANAO: inssi aaa 1.8 


Foreign currency regulations : 
Insufficient capacity to INNOVALE .... cece terete ; 


Government instability/COUPS ....ssssssesssssisersirrrsireisrreisrrernea 0.6 
Restrictive labor regulations …. ad 
POOF públic health sianpropran aiara 0.3 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Nigeria 





The Global Competitiveness Index in detail 
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15 
16 
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1.19 
1:20 
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ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss Sie 102 
Favoritism in decisions of government officials ....... 2D rss 126 
Wastefulness of government spending... PI tte tok 134 
Burden of government regulation Jolies 99 
Efficiency of legal framework in settling disputes 3.8... 98 
Efficiency of legal framework in challenging regs. … 2.9... 105 
Transparency of government policymaking.... ee ste 126 
Business costs of terrorism Bitte 137 
Business costs of crime and violence rs 130 
Organized crime RAR 124 
Reliability of police services … BDs 136 
Ethical behavior of firms BG 132 
Strength of auditing and reporting standards ......... 4.83... 88 
Efficacy of corporate boards ou... eee AA. 80 
Protection of minority shareholders’ interests ..…....... BB 90 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .....eeeeeeeeeeee 28;430:3 vssscccccece 73 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 43.8... 127 
Tertiary education enrollment, gross %*............... 10.4... 112 
Quality of the education system AO. 122 
Quality of math and science education BD serre 132 
Quality of management schools .... BB ses 101 
Internet access in schools e 111 
Availability of research and training services ........... raie 95 
Extent of staff training .....0.0 cere E REE 48 














6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








E 119 











sae OREN 125 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Ml 87 
Affordability of financial services DD 122 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee A4 94 














Firm-level technology absorption. AB sissies wen 91 
FDI and technology transfer Ain. 77 
ndividuals using Internet, %* s.es BO Ok saan 87 
Fixed broadband Internet subscriptions/100 pop.*...0.0.......... 140 
nt’l Internet bandwidth, kb/s per user“... (BEST 141 
Mobile broadband subscriptions/100 pop.*.......... 10.1 o.0saeesas. 96 


10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee C E o 46 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D ts peers 106 
University-industry collaboration in R&D.... EN e PSN 123 
Gov't procurement of advanced tech products...... AO 109 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





2 o E 120 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Norway 





Key indicators, 2013 

Population (MIIIONS) 288 21820284 ssesesseveeestaaedsecvacs 5.1 
GDP (USS 1bINIORS}zssssvrres masse 511.3 
GDP per capita (US$)... 100,318 
GDP (PPP) as share (%) of world total............ 0.32 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Norway —O- Advanced economies 


60,000 
50,000 
40,000 
30,000 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 

























ee vel re Stage of development 

GCI 2014-2015 .ccesctsscestssssscssvsssssssesersaseevecenrsssenens 11.....5.4 1 Transition 2 Transition EE 
GCI 2013-2014 (out of 148)... 1122.59: 1-2 2-3 
GCI 2012-2013 (out of 144, 118.89 Factor Efficiency Innovation 
GGI 20 1-2042 (but OF T4] uen 16......5.2 üriven driven driven 
Basic requirements (20.0%).................................... 6......6.1 E 
MSttUOMS oot dete ina eee ets Basse: 5.7 Innovation 6 Infrastructure 
WAM ASTRO CTUIE! A8 Re te Mean 2,6 5.2 
Macroeconomic ENVIFONMENT ee 1......6.8 Busifess Macroeconomic 

sophistication environment 
Health and primary education... 15:::::6:5 
Efficiency enhancers (50.0%) ee Durs 
Higher education and training education 
Goods market efficiency sessirnir 
Labor Market CHICICNCY kisasa gias Technological Higher education 
Financial market development... 10......5.3 readiness and training 
Technological readiness…................................. 46.1 Financial market Goods market 
Market SİZE saiisine nia 50......4.3 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 16......5.1 
Business sophistication ... 
INNOVATION sis catiadeccsstadsnntsedtedhacanevsdessunededsbacsocoaansdbesves 
The most problematic factors for doing business 
Restrictive labor regulations... ss 18.8 
TX NALS: cd sscecaseviseseasecetatecasendcndaseascanesescaicuisens tides ia 14.9 
Insufficient capacity to INNOVALE s... 12.4 
Inadequate supply of infrastructure... 11.7 
Inefficient government bureaucracy oo... eee ete eeeeeee 11.5 
Tax regulations 
ACCESS tO TINANCING sicsissisecesscacasiascetnaonscaicursiseciees cateedtaveesess 8.6 
Poor work ethic in national labor force wo... eee eens 3.9 
Inadequately educated workforce. as 
Policy INSTAIINY s Essen AEEA ; 
Foreign currency régulations. emetsitairitns 1.4 
Inflation a 
Poor public peah wisciciccssetnnteacencveeiavvseaeuenadvedsacrseszedetancnscees ; 
COMUPTON iiivscitvssvseesersciesctsascsnaardane sans st rancsere sante rs en sna 0.2 
Crime and theft 
Government instability/coups .....eee ee ce eee eecteteeeeeneeees : 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Norway 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 




































1.06 Judicial independence.….......sssssss Grue 4 
1.07 Favoritism in decisions of government officials ....... Giles 8 
1.08 Wastefulness of government spending... AD nus 13 
1.09 Burden of government regulation eRe 38 
1.10 Efficiency of legal framework in settling disputes 5.6... 7 
1.11 Efficiency of legal framework in challenging regs. … 4.8... 10 
1.12 Transparency of government policymaking.... iS stacked 12 
1.13 Business costs of terrorism Dita 64 
1.14 Business costs of crime and violence BG rcsccecceens 20 
1.15 Organized crime GM onssas 17 
1.16 Reliability of police services … 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... Su 4 
1.19 Efficacy of corporate boards ou... eee Guns 2 
1.20 Protection of minority shareholders’ interests ......... BD irissen 6 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce GO 9 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* .........ccteeetet eee 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Sun n/a 
4.02 Business impact of malaria nee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee oa 3 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 36.4.0... 6 
nt’l Internet bandwidth, kb/s per user* Prd o.oo eee 13 
Mobile broadband subscriptions/100 pop.*..........85.7 oneness. 13 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* n.s... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”........ la bl le eee 10 
5.02 Tertiary education enrollment, gross %*.............. 741... 21 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... CROP 11 
5.08 Extent of staff training «0.0... CNE 8 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee AO 76 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AD, 14 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Oman 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) Sn ionia eoori orii 3.2 i 
GDP (US$ billions) 80.6 : 


aa ONS) en re 7 : sat 
GDP per capita (US$)... 5,289 25,000 


GDP (PPP) as share (%) of world total... 0.11 20.000 


15,000 
10,000 


5,000 D-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-079 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
aie ae Stage of development 
GCI 201 4-201 5 CETETELELELELELECEEEEEEELELELECEEEEEEEEELELEEECEEEEEEE 46 aus 45 1 Transition 2 Transition 2 
GCI 2013-2014 (out Of 148)... 33......4.6 1-2 2-3 
GCI 2012-2013 (out of 144, 32... 4T Factor Efficiency Innovation 
GGI 20 1-2012 (but OF TA us ns 32......4.6 üriven driven driven 
Basic requirements (22.2%).................................. 19......5.7 ae 
IMSttU OMS iniiai sante Ad ela elec aed Pl BA eas 5:1 Innovation 6 Infrastructure 
WM ASTRO CTUIE! A8 nds Menara the 33......5.0 
Macroeconomic envirOnMent sssrin 6:66: PLATS ne 
; . sophistication environment 
Health and primary education... 54......6.0 
+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency ssossoisisinrsnaiaisaaa srida 
Labor Market CHICICNCY sisisi pisaan ; Technological Higher education 
Financial market development... 28......4.7 readiness and training 
Technological readiness......................................... Ol stas 4.2 Financial market Goods market 
Market: SIZ6 siasii a a r Moussie 3.7 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (27.8%)..........- 58 ......3.8 


Business sophistication ... 
INNOVATION: sarl sister etes 


—O- Oman —O- Middle East, North Africa, and Pakistan 

















Restrictive labor régulations... msi 30.2 77: 
Inadequately educated workforce.…......................... 20.0 
Inefficient government DUreAUCraCy cecene 14.4 
Poor work ethic in national labor force ........:ccceeeeeeeees 13.5 
Inadequate supply of infrastructure... 4.9 
Insufficient capacity to innovate. ; 
COMUPTION sinisisi d a a aei ; 
ACCESS 10 TINANCING 2244528 sannéacs dstcisievedbectncessctcspawsvennvndendseds 3.8 
Policy instability ... E 
IANAO ea e e E E | 
WAX WALCS ne da sine adh nn dd tn bee dl de chu ann te Rate 0.4 
Poor public health . 
TAXBQUIAUONS isss siainen niaiso aaia aiiai ; 
Foreign currency regulations... inisnnens 0.1 
Crime and theft ja 
Government instability/coups 0... eee ence eeeeeeeeenes 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Oman 





The Global Competitiveness Index in detail 


VALUE 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 






































Judicial independence.……....sssss Bliss 29 
Favoritism in decisions of government officials ....... WD rnsses 20 
Wastefulness of government spending... Che 6 
Burden of government regulation AD svussvnveden 14 
Efficiency of legal framework in settling disputes 4.8... 27 
Efficiency of legal framework in challenging regs. … 3.9... 37 
Transparency of government policymaking.... bruts 31 
Business costs of terrorism Oise 11 
Business costs of crime and violence bla s 5 
Organized crime OT oser 3 
Reliability of police services … Bibi 27 
Ethical behavior of firms Bis 25 
Strength of auditing and reporting standards ......... D Oraeson 29 
Efficacy of corporate boards ou... eee SG 37 
Protection of minority shareholders’ interests ..…....... 9:2 iriser 17 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














HT Sie 71 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ cee AiO siseeeuene 47 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0.0... ccs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” oo... eee eee Des 1 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee Ch ee 56 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ... 2.6... 92 
nt’l Internet bandwidth, kb/s per user* DC NOR 67 
Mobile broadband subscriptions/100 pop.“ 67.3... 21 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DAS uses 60 
Tertiary education enrollment, gross %*............... BOA ss 83 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... D are 94 
Extent of staff training .....0.. coe eee AB rise 49 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee AO. 84 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... A2 i 12 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 





103 









Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Pakistan 





Key indicators, 2013 

Population (MUlOMS) is ccc peed Asc preneur 182.6 

GDP (US$ billios) se 238.7 ee 

GDP per capita (US$)... 1,308 S000 

GDP (PPP) as share (%) of world total... 0.66 s000 
4,000 
3,000 
2,000 
1,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Pakistan —O-— Middle East, North Africa, and Pakistan 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 .cccescctsccssssstsscuseessssssseversssnvasenressess 
GCI 2013-2014 (out Of 148. 
GCI 2012-2013 (out Of 144). 
GG) 20f 1-2012 OUR OF MAD matt 


Basic requirements (60.0%)............................ 
INSHUTIONSE. 222542 deste dom de tira aaan 
INTASTUCTUT 2535828 2 tre red sens elec dent ten 
Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency .........eceeseeeeeeteeteneeeeee 
Labor market efficiency 2.0... cee eeteee estes eteteeeeteee 





Financial market development... 72......4.0 
TECHNOlOGICAl readiness ss vestes sanma 114......2.8 
Market SİZE rasistisia necstesxaeatibacsccpacenviests 30......4.8 
Innovation and sophistication factors (5.0%)............- 83 ......3.5 


Business sophistication ... 
INNOVATION: saddeeechcnesatyeslvedanidvnct netausanivesadshmerocsaiyacbantha 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological e Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Pakistan —O- Middle East, North Africa, and Pakistan 





Inadequate supply of infrastructure... 14.3 
COMUPUON asignan n iea 13.0 
Inefficient government DUreAUCraCy cerren 10.2 
POliCYy instability cescersesiesie rase ate snvn rae che shaceaceanneeneivisinceneaad 8.5 
ACCESS 10 TIMANICING!: arrasada aranan a EEA ETELE 7.6 











Government instability/coups és 
Inadequately educated workforce.…..…........... ; 


Poor work ethic in national labor force „sesers 6.3 
Crime and theft ... 2 
MAM ALO ica as ee eeaseatecenee : 
ANAON: nes rene sich qe aeaea 3:7 


Tax regulations . 
Insufficient capacity to INNOVALE sisi iirirsiriiriceisidinesinresirasneisade : 


Foreign currency regulations... ivpn 2.9 
Restrictive labor regulations …. aa 
Roof publie health ccs ssvesies coacssssaceadverveassssbaceadeadaneneebiddbassastene 0.9 


Oo 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Pakistan 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/144 


{st pillar: Institutions 














































































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 
1.06 Judicial independence.…..…....ssssss BB 67 
1.07 Favoritism in decisions of government officials ....... LG 101 
1.08 Wastefulness of government spending... Deus 103 
1.09 Burden of government regulation Blis 103 
1.10 Efficiency of legal framework in settling disputes .... 3.3... 101 
1.11 Efficiency of legal framework in challenging regs. ... 3.1... 89 
1.12 Transparency of government policymaking.... 3.4... 118 
1.13 Business costs of terrorism last 139 
1.14 Business costs of crime and violence Oh 132 
1.15 Organized crime SHOP 137 
1.16 Reliability of police services … CA ee 127 
1.17 Ethical behavior of firms Da DR 111 
1.18 Strength of auditing and reporting standards ......... San 90 
1.19 Efficacy of corporate boards ou... eee AO. 119 
1.20 Protection of minority shareholders’ interests ......... WO res 79 
1.21 Strength of investor protection, 0-10 (best)* . 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 
3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... AB russe 134 
8.02 Gross national savings, % GDP* AB 2 easton 120 
3.03 Inflation, annual % change* 
8.04 General government debt, % GDP* AV < Sa le. cco. 106 
3.05 Country credit rating, 0-100 (best)... 2D DS 121 
4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.” uu... ee 1,953.6 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* .231.0. 
4.04 Business impact of tuberculosis … 4.4. 
4.05 HIV prevalence, % adult pop.* lls 
4.06 Business impact of HIV/AIDS.... … 4.8. 
4.07 Infant mortality, deaths/1,000 live births* .69.3 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... B66 ss 131 
5.02 Tertiary education enrollment, gross %*................. 9.5... 115 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... 9.0 rcsaurige 101 
5.08 Extent of staff training «0.0.0... eee Bises. 122 
6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 
Notes: 


INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














134 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 
Availability of financial services ........ cee CR 82 
Affordability of financial services 4.0... 84 











Financing through local equity market DO rss 61 
Ease Of ACCESS 10 LOANS ne croid 2O iea 90 
Venture capital availability ee Bis 92 








Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cect eee 








9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee AD. 85 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ...0.6.......... 113 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AT raii 66 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... LA EE 98 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 


© 2014 World Economic Forum 


The Global Competitiveness Report 2014-2015 | 301 


2.1: Country/Economy Profiles 


Panama 





Key indicators, 2013 

Population (MIIONS)sssse senc savddeevverstaaedsecede: 8.7 

GDP (USS IDIOMS) ccsssisecssssacesesnceanverisacntepacanced 40.3 

GDP per capita (US$)... 10,839 15,000 
GDP (PPP) as share (%) of world total............ 0.07 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Panama —O- Latin America and the Caribbean 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 sic cee csesesned cxstvaccecaeeshvensseatvaniseesnevans 48.....4.4 
GCI 2013-2014 (out of 148)... AO vce 
GCI 2012-2013 (out of 144)... 40......4.5 
GCI 2011-2012 (Out Of 142). issue 49......4.4 
Basic requirements (35.4%)................................ 53 ......4.8 
INSTILUHONSE sn Mn a Meter este This 3.8 
IMFASTFUCTUNE: 3 cccacnadsatvceieadpadsstentadedetacssedinascdeadeantcbia 40... 4.8 
Macroeconomic environment ....cccceeeeeeeeeeeeeeetteeees BDs 5.1 
Health and primary education... 79... 5.6 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........ceeceeeseeeteeteeeteeeeetee 
Labor market efficiency 00... eee eteeeeeteeeteeteeeteeaes 





Financial market development... 22.....4.8 
NECHNOlOGICAl readiness sarnana 53.....4.3 
Market SİZE 2m rinesse daca neestaenientetassncsernvacts es 60.:....8:5 
Innovation and sophistication factors (14.6%) ........... 46 ......3.9 


Business sophistication ... 
INNOVATION: apres Listes teens 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Panama —O- Latin America and the Caribbean 





COMPTIO Miss creer Anes aniano alaner 16.8 
Inadequately educated workforce............................ 15.2 
Inefficient government DUreAUCraCy cercen 14.3 
Restrictive labor régulations: 10.5 
Poor work ethic in national labor force «0.0.0. ceceeeeeeeeee 6.9 







Access to financing ... De 
Crime And theft erisuse E N ; 








Aprire US) E E E E LE 5.2 
Tax regulation Sisirin 40 
Inadequate supply of infrastructure... 3.2 
Insufficient capacity to innovate occ eee eeeeeeeeeees 3.0 
Tax rates... 3.0 
Policy INSTADIITY Ssssessgnnene de daniidlivuadbined male dns 1.8 
POOF públic NAMA vey. ccciectisecse peter aveavenesieus a apana 1.7 
Foreign currency regulations 

Government instability/COUPS ..... eee cect eeceeeteeeeteees 0.6 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Panama 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sssss PT rent 116 
Favoritism in decisions of government officials ....... Biron 89 
Wastefulness of government spending... RC RE 58 
Burden of government regulation DO scaceodees 24 
Efficiency of legal framework in settling disputes ….. 3.6... 74 
Efficiency of legal framework in challenging regs. … 3.4... 69 
Transparency of government policymaking.... Mere 53 
Business costs of terrorism Dern 73 
Business costs of crime and violence Ee E, 95 
Organized crime WD ons 87 
Reliability of police services.... WD ones 52 
Ethical behavior of firms CS R 70 
Strength of auditing and reporting standards ......... ils 44 
Efficacy of corporate boards ou... eee AO. 71 
Protection of minority shareholders’ interests ..…....... Aires 54 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial Services ........ ee Din 16 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0.0... cscs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eects 20 Biati 24 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 


















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee D Osiris 36 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.* … 7.7... 71 
nt’l Internet bandwidth, kb/s per user* sans OAS PEISE 49 
Mobile broadband subscriptions/100 pop.*..........25.2 0.0.0. 73 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BAO ss 90 
Tertiary education enrollment, gross %*............... 41.8... 64 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... a PE 63 
Extent of staff training «0.0.0.0 BD astres 47 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00. ences C E o ss 88 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 4,8... 11 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Paraguay 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) iaooe d kinia nates ddhadvndehe 6.8 Ei 
GDP (US$ billions) 28.3 | 


GDP per capita (US$)... 4,170 12,000 
GDP (PPP) as share (%) of world total............ 0.05 
9,000 
6,000 
3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
aie. ao Stage of development 
GCI 201 4-201 5 CETETETELELELELEEEEEEEEELELECECEEEEEEELELEREEEEE EEE . 1 Transition Transition 2 
GCI 2013-2014 (out of 148)... 1-2 2-3 
GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GGI 20{ 1-2012 Ut OF ND). ren arven orvan driven 
Basic requirements (40.0%) nn EN 
ASUUNSA y Innovation 6 Infrastructure 
NETAN Oe 225 28268 E E ce i 5 
Macroeconomic environment Business Macroeconomic 
: . sophistication environment 
Health and primary education 
+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency ssossosisisrsaiusia srd 
Labor Market CfCISNCY sisirin ingsi irsana Technological Higher education 
Financial market development... 93......3.7 readiness and training 
Technological readiness.......................... inia 110...... 2.9 Financial market Goods market 
Market: SIZE iassa a dashes (CRETE 3.3 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (10.0%) 132......2.9 
ae 
MAOY O Neoinean ian 134... 2.4 








The most problematic factors for doing business 


COMUPTOM iiai enesis artisans trot te 18.7 
Inefficient government DUreAUCraCy «0... ceeeeeeeeeeteeeeeeees 15.9 
Inadequately educated workforce... 15.8 
Inadequate supply of infrastructure... 14.9 
ACCESS 10 MIMANICING) sinessspscnctssoctipterssspscesaatersicatscessuittyaendiesssa 9.5 











Restrictive labor regulations 
Insufficient capacity to INNOVALE .... cece eee tne eeees : 
Poor work ethic in national labor force „sses 3.4 
Poor public health es 
MAX KEQUIATIONS artis ctsteedestssattssocsds canes ipsoepadverais raides à 


Crime:and theft. smash tte aai 2.3 
Inflation í 
Foreign Currenoy regulatoare aaia 
DEN LÉ Le SR 0.9 
Policy instability cs 
Government instability/coups ..... eee eee eteetteeeereees 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Paraguay 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 
































1.06 Judicial independence.….……....ssssss 1,6. 142 
1.07 Favoritism in decisions of government officials ....... PO roms 139 
1.08 Wastefulness of government spending... WO es 140 
1.09 Burden of government regulation OO rats 40 
1.10 Efficiency of legal framework in settling disputes …. 2.4... 136 
1.11 Efficiency of legal framework in challenging regs. … 3.2... 85 
1.12 Transparency of government policymaking.... dote 73 
1.13 Business costs of terrorism 

1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... AAW ne 105 
1.19 Efficacy of corporate boards ........ eee AO. 118 
1.20 Protection of minority shareholders’ interests ......... BGs 107 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* ACD 2h ras 13 
8.05 Country credit rating, 0-100 (best)... Bras 87 


aE 47 
69e 92 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” «0... eee De 1 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BOG us 102 
5.02 Tertiary education enrollment, gross %*.............. 34.5... 74 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... SOli 133 
5.08 Extent of staff training «00... eee EAP 105 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Aisne 80 
Affordability of financial services 108 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best) ss 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee AO ected 118 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.*... 1.6... 98 
nt’l Internet bandwidth, kb/s per user* sue WAT sense 92 
Mobile broadband subscriptions/100 pop.*............ Grass 110 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee ees AG. ceed 78 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Peru 





Key indicators, 2013 a 
y ' GDP (PPP) per capita (int'l $), 1990-2013 
Population (MIIOMS) ic cccsvarvedid needles mtenene dance 30.9 er 
GDP (USS bINIONS}.ss828 scanners 206.5 , 
GDP per capita (US$)... 6,674 12,000 
GDP (PPP) as share (%) of world total... 0.40 
9,000 
6,000 
3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








Rank Score 
do, Stage of development 
GCI 201 4-201 5 CECCEPEELELELECECEPPEEEELELELELE EEE EEEELELECECE EEE EEE 65 su. 42 1 Transition Transition A 
GCI 2013-2014 (out of 148)... 61......4.3 1-2 2-3 
GCI 2012-2013 (out of 144, Gil. 4.3 Factor Efficiency Innovation 
GGI 2012012 (EUR OF HA nn 67......4.2 anven giver driven 
Basic requirements (40.0%) .....sssssssssssssssssssessssessssssees 74 ......4.5 EN 
IMSttUOMS iniisa osain anin aeaa aa 118::::8:38 Innovation 6 Infrastructure 
INTASNUCUMR AE E 88......3.5 5 
Macroeconomic environment .......:::ceeeeeeeeeeeeeeee 2 5.9 Business 4 Macroeconomie 
sophistication environment 

Health and primary education... 94... 5.4 =) 

+e Health and 
Efficiency enhancers (50.0%) Market size mra 
Higher education and training education 
Goods market efficiency nieossosisssriisaiaaniir i 
Labor Market 'effiCiS NC V2 ss ndsirstéin che thnernsstinstannes | Technological Higher education 
Financial market development .....ccccccscseeceesteseees 40......4.5 readiness and training 
Technological readiness...................................... 92......3.3 Financial market Goods market 
ManketSize iis. osataan iair paa strié 43......4.5 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%)........... 99 ......3.3 


Business sophistication ... 
INNOVATION: 28e teen da states es nest sté re 


—O- Peru —O- Latin America and the Caribbean 








Inefficient government bureaucracy «0... eeeceeteeteeeeeeeeees 21.8 
COMUPUON iscsi ievsissecscrvrcesaadenssnnacs coneneccteviennecedesmecaaiass 15.1 
Restrictive labor regulations... eecerneeeeeeee 12.2 
Inadequate supply of infrastructure... 10.0 
Inadequately educated workforce....…............. 8.0 


Crime and theft ... 
Tax FéQUIAtIONS seisis aia : 
Policy Stability ics 05 ces giteews Aces nds diaesa voidaa 4.3 
Tax rates i 
Insufficient capacity to INNOVALE ...sssssesresrissressrsrissarrnrsresrraana ; 
ACCESS tofanga aE a N 2.7 
Poor work ethic in national labor force ... ; 
Government instability/coUps .…......................................... ‘ 










Poor pubIIC NÉ sesionin ea pans 0.9 
Foreign currency regulations... ai 
ANAO eaa aao te 0.5 


Oo 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Peru 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE _RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 



























1.06 Judicial independence.….......ssssss PSE 124 
1.07 Favoritism in decisions of government officials ....... PT ener 100 
1.08 Wastefulness of government spending... Ee iced 119 
1.09 Burden of government regulation Stones 127 
1.10 Efficiency of legal framework in settling disputes …. 3.1... 112 
1.11 Efficiency of legal framework in challenging regs. … 2.8... 109 
1.12 Transparency of government policymaking.... 

1.13 Business costs of terrorism 

1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... DOsat 51 
1.19 Efficacy of corporate boards ........ eee a 31 
1.20 Protection of minority shareholders’ interests ......... WD ee 64 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee 190.1 vicccccceees 37 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 




















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BOB ss 70 
5.02 Tertiary education enrollment, gross %*.............. 42.6... 63 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services .…......... Dans 87 
5.08 Extent of staff training «0.0.0... SO 93 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














PA Bu 131 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ eee e 55 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ ects eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ........... ee Aiia 80 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 5.2... 79 
nt’l Internet bandwidth, kb/s per user* sus PO lisses 85 
Mobile broadband subscriptions/100 pop... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. AT ects 5i 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Philippines 








Key indicators, 2013 

Population (MINON) icc cccssvsrvedid needles aterndaseddncas 97.5 
GDP (USS IDIMNIOMS) isisisi 272.0 
GDP per capita (US$)... 2,790 
GDP (PPP) as share (%) of world total... 0.53 


GDP (PPP) per capita (int'l $), 1990-2013 


8,000 —O- Philippines —O-— Emerging and Developing Asia 


7,000 
6,000 
5,000 
4,000 
3,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 sic sea csesesaved snatvacencaseskvensieatvanivesenevane 52..... 4.4 
GCI 2013-2014 (out of 148)... 59......4.3 
GCI 2012-2013 (out of 144)... 65......4.2 
GCI 2011-2012 (Out Of 142). sise (Oech A 
Basic requirements (44.2%)................................ 66 ......4.6 
IMSHILUTIOMS isissctey savaehanver tienda a et wastes (STAPS 3.9 
NAKE IAOEE la = E EAE (e i 3.5 
Macroeconomic environment ....ccccccceeseeeeeeeeeetteeees PGO: 5.8 
Health and primary education... 92... 5.4 


Efficiency enhancers (46.9%) 
Higher education and training 
Goods market efficiency ........:ceececseeeteeteeeteeeeetee 
Labor market efficiency ........ eee eteeeeeeteeeteeteeeteaes 





Financial market development... 49......4.4 
NECHNOlOGICAl readiness earnan 69......3.8 
Market SİZE 2m rinesse de iarain 35......4.7 
Innovation and sophistication factors (9.0%)............- 48 ......3.9 


Business sophistication ... 
INNOVATION: aani massaker 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Philippines —O- Emerging and Developing Asia 





COMUPTOM wists ce ncvsccscrsneputteldsectaceaeancevecnestars cevanneausieedihadendss 17.6 
Inadequate supply of infrastructure... 15.9 
MAXMEQUIATIONS hits stscceccizasneagdsscapsahedspscheaateniizacscesadeauesasides 13.3 
Inefficient government bDUreAUCraCy iceren 12.6 
ANCA OS Re E T 9.7 











Policy instability sé 
Restrictive labor regulations... ees eeereeeenes $ 
Orire and THER essieu iaar ed 4.1 
Inflation a 
Inadequately educated workforce....…............. : 
Poor work ethic in national labor force „eccerre 2.1 
Insufficient capacity to innovate. ; 
Foreign. Currenoy réqulationS:: sis vassuemmués émuler ; 


Government instability/COUPS ....sssssieserseesersisrreireisririsrreines 1.9 
Access to financing ie 
Poor publié health ironien iaeia 0.5 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Philippines 








The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss SO. 77 
Favoritism in decisions of government officials ....... Sins 66 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.7... 68 
Efficiency of legal framework in challenging regs. … 3.5... 56 
Transparency of government policymaking.... Bastia 85 
Business costs of terrorism 4.6... 110 
Business costs of crime and violence Mira 77 
Organized crime Moses 69 
Reliability of police services … bises 101 
Ethical behavior of firms AS ee 49 
Strength of auditing and reporting standards ......... ils 48 
Efficacy of corporate boards ou... eee Bissau 29 
Protection of minority shareholders’ interests ..…....... 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* eee eee De mate 23 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BAG uses 89 
Tertiary education enrollment, gross %*............... Oe ses 82 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... 44... 49 
Extent of staff training .....00.0 coe eerie AG urines 27 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














OO E N 119 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ee LRO 42 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ ects cee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Sans 58 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*... 2.6... 93 
nt’l Internet bandwidth, kb/s per user* sa OF E > OLEE 46 
Mobile broadband subscriptions/100 pop.“ 20.8... 79 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AG sus 69 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... icy Geen 53 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Poland 





Key indicators, 2013 

Population (MINON) ics iccesvarvedvid sans dernieres 38.5 
GDP (USS IDIMNOMS) ccsssssiisscsasesesscennvresasntepsnand 516.1 
GDP per capita (US$)... 13,394 
GDP (PPP) as share (%) of world total... 0.94 


GDP (PPP) per capita (int'l $), 1990-2013 
20,000 
15,000 


10,000 





5,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 09 0 sr 43.....4.5 
GCI 2013-2014 (out of 148)... 42......4.5 
GCI 2012-2013 (out of 144)... AA acc 4.5 
GCI 2011-2012 (Out Of 142). sirinin Aus 4.5 
Basic requirements (29.0%)................................... 55 ......4.8 
AE To e A E stb vata fanldesadlanes T 5Gis.54: 4.0 
INTASTEUCTUrE::-25 48 cé anrtnrre chads senetadedetanssslanascsandiantiebte (CE 4.2 
Macroeconomic environment ....cecccecseeeeeeeeeeteeees CES 4.8 
Health and primary education... CEIS 6.2 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency nisossosisinrsnaiaisaaasriid 
Labor market efficiency ........ eet eteeeeeeteeeteeteeetetaes 





Financial market development... 85......4.6 
NECHMOlOGICAl readiness sarnana 48.....4.5 
Market SİZE iiaii ccsastattcrtvedtad aca siina AO 5.1 
Innovation and sophistication factors (21.0%) ........... 63 ......3.7 


Business sophistication ... 
INNOVATION: os saddeeechcnedatyesivedunideast E EA 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological J Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Poland —O- Emerging and Developing Europe 





Tox regulatiðnS es free cintseatyecvedvasthebblyertyavnesians sctglvactareidehast ives 23.2 
Restrictive labor regulations... eee ereeeeeeee 15.5 
Inefficient government bureaucracy cerren 14.6 










Inadequate supply of infrastructure... 
Insufficient capacity to innovate eect et erectile : 
COMUPTON PREE E TTT 3.4 
Policy instability FF 
Inadequately educated workforce.…............... . 
Poor work ethic in national labor force wo... eee 2.3 
Poor public health : 
Government instability/coups ....... cee eeeeseseeeeeetneeteetaeeneenee : 


[te IS) a annona a rere re rreeere reer terete 0.7 
Foreign currency regulations... nee 
Crime andi THORS. fesvtdaveiieechethads nsa a aai 0.3 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Poland 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss ste 54 
Favoritism in decisions of government officials ....... Biei 67 
Wastefulness of government spending... A Or anrai 85 
Burden of government regulation aD Re 117 
Efficiency of legal framework in settling disputes ….. 2.9... 118 
Efficiency of legal framework in challenging regs. … 2.8... 110 
Transparency of government policymaking.... GOrice 110 
Business costs of terrorism GO secceecvenss 27 
Business costs of crime and violence Duran 27 
Organized crime Bibi 35 
Reliability of police services … M loss 76 
Ethical behavior of firms 41... 57 
Strength of auditing and reporting standards ......... AQ nn 58 
Efficacy of corporate boards ou... eee 4.83... 87 
Protection of minority shareholders’ interests ..…....... ALO sn 81 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ..... eee eee Mi Fesatscecied n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OTT uses 45 
Tertiary education enrollment, gross %*............... FOZ cscs 23 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... MB Aston 31 
Extent of staff training «0.0.00. Men 72 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Ce ee 44 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cscs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee Abri. 90 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 15.6 ............ 46 
nt’l Internet bandwidth, kb/s per user* HO Osiris: 37 
Mobile broadband subscriptions/100 pop... 58.5... 30 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee GO 31 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bie un 89 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Portugal 





Key indicators, 2013 

Population (MINON) siinsamas 10.6 

GDP (USS IDIMNOMS) ccissescicscnatssessctaavacnsasneepscned 220.0 

GDP per capita (US$)... 20,728 40,000 
GDP (PPP) as share (%) of world total... 0.28 


30,000 


20,000 


10,000 


50,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Portugal —O- Advanced economies 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





























a ett pes Stage of development 

GCI 2014-2015 i cvcsssisessissesessavevssvsnssnsevsevevasenresiesens 36..... 4.5 1 Transition 2 Transition ES 
GCI 2013-2014 (out Of 148) 51....4.4 1-2 2-3 
GCI 2012-2013 (out of 144)... 49... 4.4 Factor Efficiency Innovation 
GGI COT O12 (out of Arena 45......4.4 driven ten crven 
Basic requirements (20.0%)................................... 41......5.0 eek 
INSTUHONSE 22 sn a a r AT: 4.4 Innovation 6 Infrastructure 
WAM ASTRO CTU! A8 Re te Mens tte LT 5:7 
Macroeconomic envirONMeNt .......cccssceceseeseeeeeees 128......3.5 PLATS Macroeconomic 

sophistication environment 
Health and primary education... 24 6.4 
Efficiency enhancers (50.0%) cies pus 
Higher education and training education 
Goods market efficiency .........ceceeeneeeeeteeteteeetee 
Labor Market CHICICNCY sisisi gias Technological Higher education 
Financial market development .........ccccccesceseeeeseeees 104......3.6 readiness and training 
Technological readiness.…................................... 26......5.4 Financial market Goods market 
Mant: SIZE sirasini iaaa ae E Dustin 4.3 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%) ........... 31 ......4.2 
Business sophistication ... 
INNOVATION; 225488. cacledyeylpndee dest eelacinetaetddecesesssiantevete 
The most problematic factors for doing business 
Inefficient government bureaucracy wo... eeee 19.2 
Tax tate San aeaiia oni a NEE GE A apie 16.3 
ACCESS 10 NEET AT T a ahensaten 16.2 
POlCy instability sasiga ga eaaa 14.1 
Restrictive labor TEGUIATIONS .ctssicssgicessecascatatinaseasursarsezasnsnase 11.5 
Tax regulations 
Insufficient capacity to INNOVatE ......sseeeereererrerrrereererreers 4.7 
Inadequately educated workforce................ 3.4 
Corruption A: 
Poor work ethic in national labor force wee eee ; 
Government instability/COUpS .....seeeeererreereererreerrerrenrnee 0.6 
Inadequate supply of infrastructure... : 
Foreign Currency FEQUISTIONS 3 6. cvstcsiisedeccnedsedsiriessceestancenesors ; 
POOr publié health 5 sescccisescdisaciucesececiseasveeasvernaecnessenavectsatavers 0.1 
aiie pe EEEE 
Crime and theft 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Portugal 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss MO: 44 
Favoritism in decisions of government officials ....... CAC Re 54 
Wastefulness of government spending... PA E 88 
Burden of government regulation DO uiia 108 
Efficiency of legal framework in settling disputes .... 3.1 .......... 111 
Efficiency of legal framework in challenging regs. … 3.8... TY 
Transparency of government policymaking... SO 81 
Business costs of terrorism Obs 7 
Business costs of crime and violence O Onnee 10 
Organized crime O Bunara 13 
Reliability of police services.... Bises 29 
Ethical behavior of firms AS un 42 
Strength of auditing and reporting standards ......... AD urine 53 
Efficacy of corporate boards ou... eee AD run 76 
Protection of minority shareholders’ interests. ......... Anis 47 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee MF n/a 
Business impact of malaria nets n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ AI scene 8 
Tertiary education enrollment, gross %*............... 68.9... 29 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Dlani 24 
Extent of staff training «0.0.0.0. A Diet 54 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














2406... 86 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Ce eet 43 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee GB. 11 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 23.8 ........... 32 
nt’l Internet bandwidth, kb/s per user* VO sr 14 
Mobile broadband subscriptions/100 pop.*..........36.7 o.nsnsne1s. 58 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00... GO 27 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... oO RE 42 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 





Lot 18 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Puerto Rico 





Key indicators, 2013 

Population (MIlONS) sruse onbiaremenens esse 3.6 
GDP (US$ billiONS) iisisti 108.1 
GDP per capita (US$)... 28,325 
GDP (PPP) as share (%) of world total... n/a 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 32.....4.6 
GCI 2013-2014 (out of 148)... 80:47 
GCI 2012-2013 (out of 144)... CHER 4.7 
GCI 2011-2012 (out OF 142); sims iraniens 35......4.6 
Basic requirements (20.0%).................................. 
INSTIUHONSE 22 sth a aa EE 
IMFASTFUCHUNE: 35 ccciceadsatvcnieadpadsstenctadedeiansselanascsaadtaatiabta 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........: ceeceeeteeeteeteeteeeeenee 
Labor market efficiency ........ eee eteeeeeeteeeteeteeeteeaes 





Financial market development... Piisi 4.8 
NECHNOlOGICAl readiness sarne 37...49 
Market SİZE 2 sésame rinesse dre nrnsssasnsdtetesncstamanetes 60......4.0 
Innovation and sophistication factors (30.0%)........... 27 ......4.5 


Business sophistication ... 
INNOVATION: saddeeecbcnedatyesivedunidea A EETA 








Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—©- Puerto Rico —O- Advanced economies 





Inefficient government bureaucracy oo... ree eee 26.2 
Restrictive labor regulations... cece ee ereeeeee 15.0 
MAX TE QUIATIONS s scactagieasnctgans capschadszscheaateaiizachscesadsavbensseys 11.4 





Policy: stabilty isrener 
Inadequate supply of infrastructure... 3.1 





Poor work ethic in national labor force „s... ; 
EO E EEE A 2.6 







Government instability/COUDS ....ssssssessssssesrsirrsireisireisrrernea . 
Inadequately educated workforce....…............. 0.4 


Poor publie Nealth 4 ruse cacssssssesdvacveasssstacendvataceneibtddbacsadsane 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Puerto Rico 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...sss Ou 43 
Favoritism in decisions of government officials ....... LAC ere 83 
Wastefulness of government spending... A ieiki 112 
Burden of government regulation BA reins 138 
Efficiency of legal framework in settling disputes ….. 5.1... 19 
Efficiency of legal framework in challenging regs. … 4.4... 20 
Transparency of government policymaking.... AO sise 66 
Business costs of terrorism OW ruse 31 
Business costs of crime and violence BiG Pre 122 
Organized crime Dai 54 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Oil 9 
Efficacy of corporate boards ou... eee BD. us 14 
Protection of minority shareholders’ interests ..…....... G: lise 3 
Strength of investor protection, 0-10 (best)* . 










































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee MPa n/a 
Business impact of malaria ele n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... TBD uses 95 
Tertiary education enrollment, gross %*............... DO Sens 5 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Ban 10 
Extent of staff training .....00. eee AQ oieee 16 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce shoeing 23 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ects eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Gt. 20 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seess 

Fixed broadband Internet subscriptions/100 pop.*.16.3........ 44 
nt’l Internet bandwidth, kb/s per user* 1186: 55: 18 
Mobile broadband subscriptions/100 pop.“ 15.8... 86 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee AO. 45 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D OO 47 
University-industry collaboration in R&D.... BD see ou 36 
Gov't procurement of advanced tech products …… Milan 100 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





Amara 85 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Qatar 





Key indicators, 2013 

Population (MINIONS) sages actes sdieeversiaaedesdvies 2.0 
GDP (USS IDIOMS) isisisi 202.6 
GDP per capita (US$)... 100,260 
GDP (PPP) as share (%) of world total............ 0.23 


120,000 
100,000 
80,000 
60,000 
40,000 
20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Qatar —O- Middle East, North Africa, and Pakistan 


ae 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GG) 2014201 diem a 16.....5.2 
GCI 2013-2014 (out Of 148)... 18:32:52 
GCI 2012-2018 (out of 144)... dl 5.4 
GCI 2011-2012 (out of 142)... 14......5.2 
Basic requirements (20.0%).................................... 5 6.1 
MSHIU OMS oct. deste ide Ae eee eta ds 5.9 
WAM ASTRO CTE! 4 civacestbaieeies cha tecesceystedsinetadttaasceyadicantttns 24 cess 5:5 
Macroeconomic envirOnMent sser Dites 6:7 
Health and primary education... 28......6.3 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ....... eee eeeeseeteeeeeeteeeteeteeeenene 
Labor market efficiency 00... eee eteeeeeeteeeteeteeeeeeaes 





Financial market development... 18:52 
NECHNOlOGICAl readies S saranen EIE 5.2 
Market SİZE 2m rinesse daca siirsi 59......4.0 
Innovation and sophistication factors (30.0%)........... 15 2.0.54 


Business sophistication ... 
INNOVATION: sant esta A des nee nasanvaateeta 








Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Qatar —O- Middle East, North Africa, and Pakistan 
















Inadequately educated workforce.…......................... 15.3 
Restrictive labor regulations... 14.6 
ACCESS LO TIMANCING sasarina nE AEE ARa 12.8 
Inadequate supply of infrastructure... 11.0 
aiea E E A E 
Insufficient capacity to innovate.... 

Inefficient government bureaucracy n... 7.1 
Poor work ethic in national labor force wo... eens 5.6 
Tax rates nis 

Foreign CURPENCY FEQUIATIONS sariren . 
Tax regulation Sisera AR Rat etre ans 2.3 
Poor public health | 
COMUPUON iinis aisre aeooiaiino ; 


Government instability/coUps ……........................................ 1.2 
Policy instability sae 
Cnimé and THOT. reei e 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Qatar 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sssss CDs 13 
Favoritism in decisions of government officials ....... BiG RE 1 
Wastefulness of government spending... GO. 1 

















Burden of government regulation Brant 1 
Efficiency of legal framework in settling disputes 5.7... 6 
Efficiency of legal framework in challenging regs. … 5.8... 4 


o A 5 
o E 9 
GO 1 
OT 2 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 





















Strength of auditing and reporting standards ......... Oise 10 
Efficacy of corporate boards ........ eee DD. ue 12 
Protection of minority shareholders’ interests ..…....... GO issues 5 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee SE Peed n/a 
Business impact of malaria oaia n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ ABB sn 9 
Tertiary education enrollment, gross %*............... VA PS 107 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services........... Dieu 19 
Extent of staff training «0.0.0.0. Dire 6 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee chs peter: 13 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cteeetete eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee SOS à 25 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* nsere 

Fixed broadband Internet subscriptions/100 pop.* ... 9.9... 65 
nt’l Internet bandwidth, kb/s per user* D TR 55 
Mobile broadband subscriptions/100 pop.“ 76.8... 17 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. Bons 17 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... SiT lerede 1 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Romania 





Key indicators, 2013 

Population (MINON) issus scie needle vaperndasecsncs 21.3 
GDP (US$ billiONS) .......cceeeeeeeceeeeeeeteeeeteees 189.7 
GDP per Capita (US$) usure 8,910 
GDP (PPP) as share (%) of world total... 0.33 


GDP (PPP) per capita (int'l $), 1990-2013 
15,000 
10,000 


5,000 





0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 aicc see csesesned enstvaccecaeeshvenssvadeanivessnevans 59..... 4.3 
GCI 2013-2014 (out of 148)... AE Al 
GCI 2012-2018 (out of 144)... 78.....4.1 
GCI 2011-2012 (Out Of 142). issue Fée A 
Basic requirements (40.0%)............................... 77.45 
INStIUHONSE 5 re a a Meter gestes BB ste 3.6 
[ALLÉE SAN ET S said arapa ani aai nS 85. 3:7. 
Macroeconomic environment .....sssesseresererereresnes AG: 5:2 
Health and primary education... 88......5.5 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........:ceeceeeeseeeteeneeeteeeeeeee 
Labor market efficiency 00... cece eteeeeeeteeeteeteeeteaes 





Financial market development... 64......4.1 
NECHNOlOGICAl ÉAAINÈSS:. strass 47.....4.5 
Market SİZE 24cm rinesse daca nr sris ss dteheste giant 45.....4.4 
Innovation and sophistication factors (10.0%)........... 18 :5::8:5 


Business sophistication ... 
INNOVATION: aai masaek st ste dessine here ocsauvactaceh 





Stage of development 


1 Transition Transition 3 
1-2 23 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication s á environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Romania —O- Emerging and Developing Europe 





ACCESS 10 FINANCING issiran darrid 16.6 
WAX rate Siaran a a a NEE EA N 15.6 
Inadequate supply of infrastructure... 12.8 
COMUPTION sante aiana REEE EAA NEE aaa 11.0 
Inefficient government bureaucracy iecere 9.9 











Tax regulations 
Restrictive labor regulations... | 
IMATION aus san news ded sgundane de À sdb runs dulhn sénat b ali nde 4.7 
Policy instability a 
Government instability/COUPS .sissrsssssirsrasnsisssarannisossnisass . 
Foreign currency- régulations; 2.4 
Crime and theft : 
Inadequately educated workforce.…............... ; 


Poor work ethic in national labor fOrce „ss.cc 1.0 
Insufficient capacity to innovate ates 
Roof publié health .cssiceeied sacasicsceadvdeveesssstacendeatalensibtddbacsadsane 0.1 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Romania 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 
































1.06 Judicial independence.…..…....sssss BDs 84 
1.07 Favoritism in decisions of government officials ....... 2D rss 114 
1.08 Wastefulness of government spending... PS RTS 116 
1.09 Burden of government regulation Dita 94 
1.10 Efficiency of legal framework in settling disputes ….. 3.2... 106 
1.11 Efficiency of legal framework in challenging regs. … 3.1... 93 
1.12 Transparency of government policymaking.... bites 86 
1.13 Business costs of terrorism 4.8... 97 
1.14 Business costs of crime and violence 

1.15 Organized crime 

1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... 4.3... 93 
1.19 Efficacy of corporate boards ........ eee 4.1... 112 
1.20 Protection of minority shareholders’ interests ......... bises 99 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















107 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 

Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 





125 













8th pillar: Financial market development 

Availability of financial services ........ cee Alan 93 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccs 

















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Mises n/a 
4.02 Business impact of malaria nee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee ABr 81 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 17.3.0... 40 
nt’l Internet bandwidth, kb/s per user* 5136.6 x 19 
Mobile broadband subscriptions/100 pop.“ 37.6... 57 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... DBO russe 57 
5.02 Tertiary education enrollment, gross %*.............. BD. cone 53 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... aisés 68 
5.08 Extent of staff training «0.0... eee B Oiri 111 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. Anse 99 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... i ree 75 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Russian Federation 





Key indicators, 2013 

Population (MUMlOMS) seve pened isoin 142.9 

GDP (US$ DIONS) csiis 2,118.0 

GDP per capita (US$)... 14,819 15,000 
GDP (PPP) as share (%) of world total............ 2.94 


10,000 


5,000 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


Russian Federation —O- Commonwealth of Independent States 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ns sr snrrrsnrsnrsnnnss 53... 4.4 
GCI 2013-2014 (out of 148)... 64......4.2 
GCI 2012-2013 (out of 144)... 67......4.2 
GCI 2011-2012 (Out Of 142). sisi 66......4.2 
Basic requirements (25.5%)................................. 44......4.9 
ASE To e A de stb uate anldesadlanesnesabeaehiesia OF cists 3.5 
NAKE IAOEE ia E EEA Bi 4.8 
Macroeconomic environment ....cceeeeseeeeeeeeeeeteees Bliss 5:5 
Health and primary education... 56...... 6.0 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........ceceeseeeteeneeeteeeeetee 
Labor market efficiency 00... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 110......3.5 
NECHNOlOGICAl readiness arneman 59......4.2 
Market SİZE 24cm sagesse ica niara ieri Tasit 5:8 
Innovation and sophistication factors (24.5%)........... 75:89 


Business sophistication ... 
INNOVATION: «6 gaddevechcnedatyeslvedunidna A ET 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication À À environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Russian Federation —O- Commonwealth of Independent States 

















COMUPTOM sisitan oeisio 14.3 
EEE E E featetveerambesidbaats 12.3 
ACCESS 10 NAN ar cts irine NE A Ea 11.7 
TAX TE GUIATIONS siiderin siaaa aR Ea EE a 10.8 
Inefficient government ÞUreaUCraCyY cerere 8.2 
Inflation ; 
Inadequately educated workforce.…................ i 


Poor work ethic in national labor force wees 4.8 
Inadequate supply of infrastructure... m 
Insufficient capacity to INNOVALE occ eee eeeeeees ; 
Réstrictive:labor reQulations a cisiisicavesechedsacssteiivnerwesinstaccations 3.6 
Crime and theft ... a 
Policy INSTADIITY ssiru so nyaan aisi aiena : 


Foreign currency regulations... ininniei 2.2 
Government instability/coups .... sft 
POOF publié health sanpedro aeeaiei dhaceadene 1.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Russian Federation 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss 2 109 
Favoritism in decisions of government officials ....... 2 Grass 87 
Wastefulness of government spending... 
Burden of government regulation LC nenk 111 
Efficiency of legal framework in settling disputes 3.2... 110 
Efficiency of legal framework in challenging regs. … 2.9... 99 
Transparency of government policymaking.... BLO rss. 68 
Business costs of terrorism 46. 104 
Business costs of crime and violence AS us 70 
Organized crime e 101 
Reliability of police services.... (e E 114 
Ethical behavior of firms 
Strength of auditing and reporting standards 4.1... 106 
Efficacy of corporate boards ou... eee 4.6... 64 
Protection of minority shareholders’ interests ......... OD sssatcvias 118 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee LA n/a 
Business impact of malaria eee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DES nus 56 
Tertiary education enrollment, gross %*............... TO 19 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... o KETA 59 
Extent of staff training .....00. coe eerie Done: 89 








ST 104 








6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee AA done 71 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette cee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee do. 108 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 16.6... 43 
nt’l Internet bandwidth, kb/s per user* P- EURE 61 
Mobile broadband subscriptions/100 pop.*..........60.1 ..0n0.n.. 29 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... 44... 91 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








118 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... iS eee 81 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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Rwanda 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 
Population (MINNS) ics icceivarvedvid cast 10.6 pean Zo Sib Sharan ea 


GDP (US$ billiONS) sens 7.4 3,000 
GDP per capita (US$). 698 ao 
GDP (PPP) as share (%) of world total... 0.02 2,000 
1,500 
1,000 
500 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 






















a Pet pic Stage of development 

GCI 2014-2015 nas sr srrnrsnrsnnsnunnss 62... 4.3 EA Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 66......4.2 1-2 2-3 
GCI 2012-2013 (out of 144, 63......4.2 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF 4j usuel 70......4.2 bii driven driven 
Basic requirements (60.0%) rm. 67 ......4.6 ne 
MSHIU OMS 2225428 sante re ela elec MR ears Ts 5.2 Innovation 6 Infrastructure 
ALES SAUT 6116 LE ERP 105:.:8.1 5 
Macroeconomic ENVIFONMENT ne. 79......4.6 PLATS Macroeconomic 

sophistication environment 
Health and primary education... 86...... 5:5 
Efficiency enhancers (35.0%) cies pubs 
Higher education and training education 
Goods market efficiency ......... eects eeeteeteeeeeeee 
Labor Market CHICO CY kisasa ipinia i a Technological Higher education 
Financial market development... 55......4.3 readiness and training 
Technological readiness….................................... 98......3.1 Financial market Goods market 
(METRE PAS isa: evs ndcaehangeritaaia inet nctddeanlenaeietnsenssalitices 12542 25 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (5.0%)............- 66 ......3.6 
Business sophistication ... 
INNOVATION; 2deesiccts anasa aiaia 
The most problematic factors for doing business 
ACCESS 10 FINANCING irrisa siirad iaeei 
Inadequately educated workforce........................... 
Insufficient capacity to INNOVALE s.. 
Inadequate supply of infrastructure... 
MAX ALCS sess. cries sus sas texexay a ineuswscsdyiercaspachaaaneviisanadursssrtuesnsades 
Poor work ethic in national labor force ... sits 
Tax regUlatiONS irissat an iaa 7.2 
WACOM PE new ce T E 5.3 
Inefficient government bureaucracy .. rr 
COMUDI RE E en ee | 
PCY instability ca ts savane serre danse he de és aai 1.6 
Foreign currency regulations... : 
Restrictive labor regulations... sssssiss ss . 
Por publié health sisiring 0.9 
Crime and theft : 
Government instability/COUPS ..... cee eee eee eee eteeeeeenes à 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Rwanda 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial Ndepéndénce... sem AO use 34 
Favoritism in decisions of government officials ....... WD russes 16 
Wastefulness of government spending... D. 4 

















Burden of government regulation 4.8... 6 
Efficiency of legal framework in settling disputes ….. 5.2... 16 
Efficiency of legal framework in challenging regs. … 4.8... 24 


CH 8 
e 37 
Giles 6 
GA 9 


Transparency of government policymaking.……. 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 























Reliability of police services … LSE o 21 
Ethical behavior of firms 59: 22 
Strength of auditing and reporting standards ......... 4.8... 63 
Efficacy of corporate boards ou... eee Gin: 35 
Protection of minority shareholders’ interests ..…....... CAT TE 34 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee T O 69 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (DeSt)* 0.0... ccs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* sessen SOTI O niisiis 51 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ........... ee SES etd wc 46 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es BT arne 125 
Fixed broadband Internet subscriptions/100 pop.*...0.0.......... 137 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”*.......... BUG es 134 
Tertiary education enrollment, gross %*........ (are 124 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... rade 96 
Extent of staff training .....0..0 cece Abe 66 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eens AD se: 107 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... A Biero 5 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Saudi Arabia 





Key indicators, 2013 

Population (MINOMS) isc cceivarvedid needle vaeentasedvnces 30.0 
GDP (USS DIONS) iisisti 745.3 
GDP per Capita (WSS) itsscucsuepeesaeeiecass 24,847 
GDP (PPP) as share (%) of world total... 1.08 


GDP (PPP) per capita (int'l $), 1990-2013 


35,000 —O- Saudi Arabia —O- Middle East, North Africa, and Pakistan 


30,000 
25,000 
20,000 
15,000 
10,000 


5,000 D-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-079 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GG) 2014-20] nana aaa 24.....5.1 
GCI 2013-2014 (out of 148)... 20:01 
GCI 2012-2013 (out of 144, 18;,5.4b:2 
GCI 2011-2012 (out Of 142)... sise 17:::::5:2 
Basic requirements (42.9%)............................... 19:25:07 
INSHTUTIOMS Eu osain a malien AR tare DD 5.0 
WAM ASTRO CTUIE! 8 Rd te Mens SO 5.2 
Macroeconomic environment sesser 4... 6.7 
Health and primary education... 60:60 


Efficiency enhancers (47.8%) 
Higher education and training 
Goods market efficiency ........eeceeeseeeteeneeeteeeeetee 
Labor market efficiency 00... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 80......4.7 
NECHNOlOGICAl readiness earnan 45.....4.5 
Market SİZE isasi sartaia siriasi DO sie 5.1 
Innovation and sophistication factors (9.3%) ............. 32......4.2 


Business sophistication ... 
INNOVATION: sante a sistema salanvaatecale 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Saudi Arabia —O- Middle East, North Africa, and Pakistan 





Restrictive labor régulations... scsi 26.9 
Inadequately educated workforce........................... 16.2 
Inefficient government bureaucracy cerren 11.9 
ACCESS to TINANCING's sens tasdeadsacsteaynensateshameaneananareyieadhaneanss 11.8 
Poor work ethic in national labor force „eccerre 6.7 











Inadequate supply of infrastructure... 
MAX WAL rite teeteecedeadevset teary a e A S A N ; 

COMUPUON PAPE EE raser ntibne enter sans r an entra 3.5 
Insufficient capacity to innovate. hs 
Policy INSEAM ER O . 
WMA cs specs ER PR 2.3 
Tax regulations | 
Foreign currency regulations... ssiirsnsnnus emule 4 


PGO DUÜbIié Health sev; ccaier denses sonne reiresramessnne sente sienne 0.9 
Crime and theft 
Government instability/coups ...... eee cece eeeeerteeeneeenes 0.2 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Saudi Arabia 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independencé.…..…...ssssss D2 ie 26 
1.07 Favoritism in decisions of government officials ....... WA ne 25 
1.08 Wastefulness of government spending... AT 12 
1.09 Burden of government regulation DT 45 
1.10 Efficiency of legal framework in settling disputes 4.4... 34 
1.11 Efficiency of legal framework in challenging regs. … 4.1... 27 
1.12 Transparency of government policymaking.... AS siens 38 
1.13 Business costs of terrorism ah ee 62 
1.14 Business costs of crime and violence Bb 17 
1.15 Organized crime GA O 10 
1.16 Reliability of police services.... Brass 34 
1.17 Ethical behavior of firms 4.9... 30 
1.18 Strength of auditing and reporting standards ......... Downie 33 
1.19 Efficacy of corporate boards ........ ieee AQ nu. 49 
1.20 Protection of minority shareholders’ interests ......... Bis 22 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
3.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 pop.* ...... eee 0.4... 13 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”........ T162 sas 7 
5.02 Tertiary education enrollment, gross %*.............. 50.9... 55 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... ls 73 
5.08 Extent of staff training «0.0... Ml 60 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 
















106 





120 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce AIO ne 48 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee Shan 38 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ... 7.3... 73 
nt’l Internet bandwidth, kb/s per user* i OR 56 
Mobile broadband subscriptions/100 pop.*..........49.5 0... 41 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Gba 22 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Aie 7 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


senegal 





Key indicators, 2013 

Population (MINNS) ics cccssvarvecvid sans vaperndesecsncen 14.1 

GDP (US$ billions) ms 15.2 3,000 
GDP per capita (US$) isnan 1,073 

GDP (PPP) as share (%) of world total............ 0.03 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Senegal —O- Sub-Saharan Africa 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 si cvcssssiessissesessusevsevsivsnievseveevasenreniese 
GCI 2013-2014 (out Of 148. 
GCI 2012-2018 (out Of 144. 
Ci 20112012 OUR OF MAD rates 


Basic requirements (60.0%)............................. 
MSHIU OMS scree onia in mile Mn 
INTASTUCTUT 2535828 2 tre red dt ine means etat egt es 

Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency .........ceeceeeneeeteeneeeteeeeetee 

Labor market efficiency ........ eee eteeeeeeteeeeeeteeeteeaes 

Financial market development... 85......3.8 
NECHNOlOGICAl readies Sisaren 96:...::8:2 
Market SIZE siosioina as 104......3.0 





Innovation and sophistication factors (5.0%)............- 65 ......3.6 
Business sophistication ... 
INNOVATION; ca deesicstedyeylnteed sel selaciaetaaicecs easier fe 





Stage of development 


Transition Transition 


Factor Efficiency Innovation 
driven driven driven 


Institutions 


Innovation Infrastructure 


Macroeconomic 
environment 


Business 
sophistication 


Health and 
primary 
education 


Market size 





Technological Higher education 
readiness and training 


Financial market Goods market 


development efficiency 
Labor market efficiency 


—O- Senegal —O- Sub-Saharan Africa 





ACCESS 10 INANCING siressa derdinde 25.3 
Inadequate supply of infrastructure... 12.2 
Restrictive labor regulations... eeeeeseeeeeees 8.1 
COMMU TON Feed ane cesta ates rie cha cs ack deanery vne and diabetes t ent ohne ses 6.4 
Inefficient government bureaucracy cerere 5.9 
Tax regulations .... : 
Tax rate S rte Annette ; 
Inadequately educated workforce................ 5.2 
Foreign currency regulations... hs 
Policy INSTADIMNY. zariadena en rE RAT ; 
Poor work ethic in national labor force „eccere 4.2 
Inflation... 
Crime and theft 
Insufficient capacity to innovate .... cette terete 2.9 
Poor public health Te 
Government instability/COUpS ......sseeeeeererreereerrerrerrrerrerrneree 0.8 














oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


senegal 





The Global Competitiveness Index in detail 


VALUE 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss DS oneri 80 
Favoritism in decisions of government officials ....... ee 58 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.8... 58 
Efficiency of legal framework in challenging regs. … 3.7... 46 
Transparency of government policymaking.... lise: 57 
Business costs of terrorism M eee 101 
Business costs of crime and violence AS rites 65 
Organized crime MB 96 



































Reliability of police services … MO 47 
Ethical behavior of firms 4.0... 62 
Strength of auditing and reporting standards ......... AS eee 76 
Efficacy of corporate boards ou... eee AT 59 


Protection of minority shareholders’ interests ......... 
Strength of investor protection, 0-10 (best)* . 








2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions’ .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” ......eeeeeeeeeeee QT OBA G sisccceccce 71 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... FAO rs 128 
Tertiary education enrollment, gross %*................. FD 120 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... AA. 56 
Extent of staff training «0.0.00. eee eee id sascaceisees 78 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








Ap MOGs 113 








HOT rain 54 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial Services ........ ce Dettes 114 
Affordability of financial services À ATEN 102 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cect eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee AD ss 68 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* ........:eeeeeeeeeeeeees 

Fixed broadband Internet subscriptions/100 pop.* … 0.8... 109 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. A Dornei 86 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








103 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AO. 27 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


serbia 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


P lation (MINIONS) ca iersvecundvrds messes ste sisi 7.2 
opulation ( ons) Emerging and Developing Europe 


—O- Serbia —-O- i i 
GDP (US$ billiONS) cnrs 42.5 a 
GDP per capita (US$)... 5,907 15,000 
GDP (PPP) as share (%) of world total... 0.09 
10,000 5:11" SSSR 
5,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








Rank Score 
ani. ao Stage of development 
GCI 201 4-201 5 CETETEEELELELELECEEEEEEELELELECEEEEEEEEELELEEECE EEE 94 su. 3.9 1 Transition Transition 3 
GCI 2013-2014 (out of 148)... 101......3.8 1-2 23 
GCI 2012-2013 (out of 144, 95::::::8:9 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF RAD 2 nee 95......3.9 üriven driven driven 
Basic requirements (40.0%) .sessssssssssssssssssesssesseee 101 4.1 ee 
INSHIUTIONSE. 22542 Stel rm cA tira arte 122 sai 3.2 Innovation 6 Infrastructure 
WMASTIUCTUYG RER TT ata: 5 
Macroeconomic envirOnMent sssrin 129.85 PLATS Macroeconomic 
: . sophistication environment 
Health and primary education... 68......5.8 
+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency susssssisirnoraiasaisriai 
Labor Market CfCISNCY sinirini igsi inunan Technological Higher education 
Financial market development... 109......3.5 readiness and training 
Technological readiness.......................................... 49...... 4.4 Financial market Goods market 
Market SİZE iasi sriid neestesxapertletassncscrnvnnsees Titid 3.7 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (10.0%)......... 121,::::34 
a — 
INNOVATION sis cstisidsccssssaesneesetnednesancesnessapededstassocenennensiy 108.:.::2.9 








The most problematic factors for doing business 










Inefficient government bureaucracy «0... eeteeetteeeeeteees 13.7 
ACCESS tO FINANCING asics itvcssasssnsusiecscaneeeecstevssece codes aa 13.3 
COMUPTO Nr, ET EAT ATT 11.9 
POIICY instability 8.3 
Government instability/COUpS ......seeeeererreereererierrerrerrnee 6.9 
Tax rates 

Tax regulation S siseses aa an a a Na : 
Crimée and toft :srsite ruse ar advidlarwscndehad sr 5.3 
Inadequate supply of infrastructure... 

Restrictive labor (EQUIATIONS secstcisseccnshscns chvssneptetepoacaternectaeedt i 
Foreign currency regulations... 4.0 


Poor work ethic in national labor force ... 
[RUE TE ER e ee ep giada : 


Inadequately educated workforce.…............... 3.1 
Insufficient capacity to innovate.... i 
POOF publié health ssonosirsosnenio enanar eE araia 1.6 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


serbia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss 26: 118 
Favoritism in decisions of government officials ....... BA ccussmeids 120 
Wastefulness of government spending... PNR 132 
Burden of government regulation A ARR 140 
Efficiency of legal framework in settling disputes 2.7... 128 
Efficiency of legal framework in challenging regs. … 2.8... 129 
Transparency of government policymaking.... Oi aE 108 
Business costs of terrorism SPP 58 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 4.0... 109 
Efficacy of corporate boards ou... eee 3.8... 125 
Protection of minority shareholders’ interests ..…....... 228 iuz 138 
Strength of investor protection, 0-10 (best)* . 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ..... eee eee Mi Fessticecid n/a 
Business impact of malaria else n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OWT nt 66 
Tertiary education enrollment, gross %*............... 52.4... 52 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Grasse 106 
Extent of staff training «0.0.00. e AAE 134 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce AO rte 98 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccs 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee A2 su 106 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* seeen 

Fixed broadband Internet subscriptions/100 pop.* . 13.9... 49 
nt’l Internet bandwidth, kb/s per user* i TOR: 9.0 26 
Mobile broadband subscriptions/100 pop.“ 54.8... 35 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee Assise 110 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... DO 122 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Seychelles 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) E E EE 0.1 a 
GDP (US$ billions) 1.4 3 


GDP per capita (US$) ns 15,046 23.000 


GDP (PPP) as share (%) of world total............ 0.00 20,000 
15,000 


10,000 
5,000 


0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





a pele mc Stage of development 

GCI 2014-2015 .........scsessscssscscecssncssnsenersessesenceasenens 92.....3.9 { Transition 2 Transition 3 
GCI 2013-2014 (out of 148)... 80......4.1 1-2 2-3 
GCI 2012-2013 (out of 144) TE ASRR 76... 4.1 Factor Efficiency Innovation 
GGI 2041-2012 (but OF ND. n/a.....n/a arivan driven driven 
Basic requirements (24.9%) ....csssssssssssssssssssessssesessssees 50 ......4.9 meek 
MSHIU OMS eos ck sauts oc ala eld MR eva 54......4.0 Innovation 6 Infrastructure 
WMASTRUCTUNG RENE riain saia aii Rika 53......4.5 5 
Macroeconomic enVİrONMENt ne 57 a49 PLATS > ne 

sophistication environment 
Health and primary education... 55: 6.0 
Efficiency enhancers (50.0%) ieii purs 
Higher education and training education 
Goods market efficiency ......... ceeceeeeseeeeeeneeeteeeeetee 
Labor Market CHICICNCY kisassa eiieeii ; Technological Higher education 
Financial market development .....c.ccceccseeceeeeeees 108......3.6 readiness and training 
Technological readiness... 70......3.7 Financial market Goods market 
Markot SIZO iii ossaa an pianon aai ea tait 148... 15 development efficiency 


Labor market efficiency 


=O- Seychelles —O- Sub-Saharan Africa 


Innovation and sophistication factors (25.1%)........... 69 ......3.6 
Business sophistication ... 
INMOVATION ia; cade siecle here hante Aner. 

















ACCESS tO FINANCING anarei aides: 21.9 
Poor work ethic in national labor force ..sscsccccrcc 15.1 
Inadequately educated workforce... 11.3 
Inefficient government bureaucracy .......eeeeeeeeeteteeeeeeteeeeeeee 8.0 
Inadequate supply of infrastructure... 7.7 
Restrictive labor regulations …. 

COMUPTION sirrinin aoia a a aiias : 
Policy INSTADIITY vices 25 prune de cde niia arranoa 4.3 


Foreign currency regulations... ygi 
Gime ANA ANG fte araara aA see nn etre ; 
TAX WALCO ponard a le dE Eaa 3.2 
Insufficient capacity to innovate. a 
POOF publie Pealt rares. ndetceseeaen dut nisdiaerialledes dada ; 


Tax regulatiON Sinisisi a i N ERE NEEE 1.7 
Inflation 
Government instability/COUpS ......ssseseeererreereerrerrerrerrerrnere 1.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Seychelles 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss Als cecescaeses 53 
Favoritism in decisions of government officials ....... B2 acs 57 
Wastefulness of government spending... EE 48 
Burden of government regulation a are 13 
Efficiency of legal framework in settling disputes 4.0... 52 
Efficiency of legal framework in challenging regs. ... 3.4... 70 
Transparency of government policymaking.... lise: 59 
Business costs of terrorism 4.6... 107 
Business costs of crime and violence Mise. 87 
Organized crime MO sers 61 
Reliability of police services … Moser 68 
Ethical behavior of firms 4.1... 58 
Strength of auditing and reporting standards ......... 4.3... 92 
Efficacy of corporate boards ou... eee 49... 48 
Protection of minority shareholders’ interests ..…....... Aires 52 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee SARA n/a 
Business impact of malaria eines n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ VOL ruse 28 
Tertiary education enrollment, gross %*................. 1.4... 140 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Hand: 99 
Extent of staff training .....0.0 cee eee eerie Abuse 67 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


BD casas 127 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








ai MO Ori 137 













7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ee oho eee 103 
Affordability of financial services DD E 95 
Financing through local equity market e ENE 89 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ects 





















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee AD ss 65 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*.12.9.......... 54 
nt’l Internet bandwidth, kb/s per user* wc 28.0 ENIPE 77 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee ees 4.0. 119 
Local supplier quality 109 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Oird 46 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Sierra Leone 





Key indicators, 2013 

POPUAtION (MINOMS) sagesse saveddecvversdaedsscedey 6.1 
GDP (USS DIONS) isisisi 48 
GDP per capita (US$)... 784 
GDP (PPP) as share (%) of world total... 0.01 


GDP (PPP) per capita (int'l $), 1990-2013 


3,000 —O- Sierra Leone = —O— Sub-Saharan Africa 


2,500 
2,000 
1,500 


1,000 





500 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GG) 20142015 siai aaa 138.....3.1 
GCI 2013-2014 (out of 148)... 144......3.0 
GCI 2012-2013 (out of 144), 143......2.8 
GCI 2011-2012 (out Of 142)... seins n/a......n/a 
Basic requirements (60.0%)............................... 
INSETUTIOMS sss deste 0m Aiud ele dai era fer 
INTASTUCTUT 2535828 2 tre ana ini andain 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency .........eeeeseeeeeeteeeteteeeees 

Labor market efficiency 00... eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 116......3.4 
TECHNOIOGICAl TEAGINGSS ssia nranasan 138......2.4 
Märket SIZO prisas: osasin an panoima oea aoa aa MGi 2.3 
Innovation and sophistication factors (5.0%)..........- 130......2.9 
Business sophistication ... as 2B sas aae 3.3 
INNOVATION: nade. asitun anaiei 130.02 2.6 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Sierra Leone —O- Sub-Saharan Africa 





The most problematic factors for doing business 


ACCESS tO FINANCING i sccssisntnadssctecstersetvesnersnceccetdapcesviandaadendes 18.5 
COUPON ssesrsrsrsrerrnnerstaanendes anna aia 14.5 
Inadequate supply of infrastructure... 10.7 
Foreign currency regulations... 8.8 
MAW ALCS: Ae xh caches she A AAT 8.8 










Poor work ethic in national labor force ... S 
a E A, À 
Inefficient government bureaucracy ......ssssserrssrrersrrrerens 5.4 
Crime and theft i 
Inadequately educated workforce....…........... | 
Ply stability ss sure ren nt eee nettes oder af 3.1 
Insufficient capacity to innovate. a 
POOF publie health runs tiorina ara atea 


TAXMEQUIGHONS toss cescuvecetnieetsevpensceenesttinedscedesssias cetanceaeeneensennee 1.9 
Restrictive labor regulations... sae 
Government instability/COUPS .... eee cece teeter eeneeeees 0.8 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Sierra Leone 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... PT eer 130 
Judicial independence.……....ssss Pa 115 
Favoritism in decisions of government officials ....... 2D rss 118 
Wastefulness of government spending... SD: 75 
Burden of government regulation DD 52 
Efficiency of legal framework in settling disputes ….. 3.4... 92 
Efficiency of legal framework in challenging regs. … 2.8... 132 
Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 4.1... 107 
Efficacy of corporate boards ou... eee 4.5... 69 
Protection of minority shareholders’ interests ......... DB 103 
Strength of investor protection, 0-10 (best)* . 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .....eeeeeeeeeeee 18,398.6 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... AG vs 140 
Tertiary education enrollment, gross %*................ a eee 139 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... ie rien 125 
Extent of staff training .....00.0 cere OO vacideriss 107 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








AIS 131 











ss DD rire 51 











7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ee QG 124 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ ccc eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ........... ee D'Or. 134 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es lisses 140 
Fixed broadband Internet subscriptions/100 pop.*...0.0.......... 143 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. 44... 97 
Local supplier quality 122 
State of cluster development 114 
Nature of competitive advantage... 125 
Value chain breadth 134 
Control of international distribution 137 
Production process sophistication 132 
Extent of marketing 134 
Willingness to delegate authority... 111 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bie sess 94 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Singapore 





Key indicators, 2013 

Population (MIIOMS) sruse sasirnane 5.4 
GDP (USS IDIOMS) isisisi 295.7 
GDP per capita (US$)... 54,776 
GDP (PPP) as share (%) of world total... 0.40 


GDP (PPP) per capita (int'l $), 1990-2013 


80,000 -| -O~ Singapore —O- Advanced economies 


70,000 
60,000 
50,000 
40,000 
30,000 
20,000 
10,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 oo. ccsesssscsssssssseseusenseesesnseesensenseraes 
GCI 2013-2014 (out Of 148). 
GCI 2012-2013 (Out Of 144). 
GG) 201-2012 Ont OF TA menant 


Basic requirements (20.0%) ......sssssesssssrsernsrssresrssnrnnsnes 
INSTIUHONSE 2225 sn a detente des 
INTASTEUCTUrE:: sr cé anrtnrrecnrassssnes etre ne line sata esntn she ds 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 


Innovation À Infrastructure 

















Macroeconomic environment Men ar peonon 
Health and primary education 
Efficiency enhancers (50.0%) ieii Des 
Higher education and training education 
Goods market efficiency ........ ee eeeeseeeeeeeeeteeeteeteeeenene 
Labor Market CHICO CY kisaansa inaa Technological Higher education 
Financial market development .....ccccccsceececesesteseeeeee 2.....5.8 readiness and training 
Technological readiness..…....................................... Herre 6.1 Financial market Goods market 
ManketSize@ iis. tintin and tania aai eres Blais 4.7 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%)........... 11,::::51 
Business sophistication ... 
INMOVATION : x. 2s rababre sue se siieelunatdactiedlianeeeles 
The most problematic factors for doing business 
Restrictive labor regulations... ss ss 28.2 
IMMATON Este smrnreterrrnemate etienne dati te rar tr ent ts 20.5 
Insufficient capacity to innovate cece rere 15.2 
Inadequately educated workforce.…..…............ 7.6 
Poor work ethic in national labor force woe eee 5:6 
Access to financing ... 
Tax rato st ies srastevieaee an e A nen ONE | 
Inadequate supply of infrastructure... 4.6 
Foreign currency regulations... ia 
MAX NEQUIATIONS ari a ETL aN : 
Inefficient government bureaucracy ...... eee eetteeeeeeeeeteeeeeeeee 1.9 
Policy instability T 
POOF publie heal ss isisisi erydiad datina : 
COMUPTON is iicitvssvseesersctesccsaesnsartans sine tent rancsere stp ten eus st 04 
Crime and theft 
Government instability/coups ..... eee cece eeteetteeeneeees 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Singapore 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sssss OT etes 20 
Favoritism in decisions of government officials ....... BA nas 3 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 6.2... 1 
Efficiency of legal framework in challenging regs. … 4.4... 21 
Transparency of government policymaking.... Oy AT, 1 
Business costs of terrorism Oil enana 50 
Business costs of crime and violence Dean 4 
Organized crime LM e 4 
Reliability of police services.... (re 8 
Ethical behavior of firms 



































Strength of auditing and reporting standards ......... 02. 5 
Efficacy of corporate boards ou... eee Didi 5 
Protection of minority shareholders’ interests ..…....... 92D as 10 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee MF n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ TOT A Pere 16 
Tertiary education enrollment, gross %*............... GIS E 10 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... D Oraii 12 
Extent of staff training «0.0.00. Dream T 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee GE 8 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... ccsceeteseeees 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ...........0. ee Gus: 15 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 25.7 s.s.s... 23 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee DRE 82 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Dis 4 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


slovak Republic 








Key indicators, 2013 

Population (MIIIONS) 288 2182028248 seeseseeveeestaneee eva: 5.4 
GDP (USS IbINIORS}esssssvsrs smart: 95.8 
GDP per capita (US$)... 17,706 
GDP (PPP) as share (%) of world total... 0.15 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Slovak Republic —O-— Advanced economies 


50000 [O= Soak Repite -O Advanced eoonomies | 
40,000 
30,000 
20,000 
10,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 





Stage of development 





GCI 201 4-201 5 CETETELELELELELECEEEEEEELELELECEEEEEEEEELELEEECE PERTE 75 aus 4.1 1 Transition 2 Transition 
GCI 2013-2014 (out of 148)... 78......4.1 1-2 2-3 
GCI 2012-2013 (out of 144, lis 4.1 Factor Efficiency Innovation 
GGI 20718012 But OF MAD teen 69......4.2 üriven driven driven 
Basic requirements (20.0%)................................... 70 ......4.6 iei 
INSETUTIONS iniisa deste ave re tirant alter 110.22 3.3 Innovation 6 Infrastructure 
WAM ASTRO CTE! A Re e ds 64......4.2 
Macroeconomic environment ou... eee 45......5.2 PLATS Macroeconomic 
: . sophistication environment 

Health and primary education... 84......5.5 

+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency nisossoisisisrsaiasisrd 
Labor Market CHICICNCY 25 ss piieis strennunses Technological Higher education 
Financial market development... 39......4.5 readiness and training 
Technological readiness..…........................................ D2 usns 4.4 Financial market Goods market 
Market SIZE PR PE ET DB: 4.0 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (30.0%) ........... 73 ......3.6 


Business sophistication ... 
INNOVATION: gaddevechcnehatyesivedanideast A 





—O- Slovak Republic —O- Advanced economies 








Inefficient government bureaucracy «0. ceeeeceeeettteeeeteees 17.0 
COUPON aipisicing naapi 16.1 
Restrictive labor regulations... 14.5 
WAM WALCS E T 10.3 
TAX VEG UIATON Ses vis stssne.cesi. cnctennecasmateespaahsaaverisanadarssntusensades 10.1 
Inadequate supply of infrastructure... sé 

Policy instability esse rrrrimneenenenenenienmnaneteite GL 
Inadequately educated workforce....…........... 6.3 










Access to financing 
Poor work ethic in national labor force „cecer . 
Insufficient capacity to innovate occ eect eeeeeees 1.8 
Poor public health . 
Government instability/COUPS .....sssssessesssisrsisrsirersreisrrernea : 
Crime andi theft esns tensa cacti N een sers 0.4 
Foreign currency regulations... 
WARGO RS ER aN , 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


slovak Republic 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss Prin 130 
Favoritism in decisions of government officials ....... Rues 141 
Wastefulness of government spending... ae PR 126 

















Burden of government regulation 24... 137 
Efficiency of legal framework in settling disputes 2.4... 137 
Efficiency of legal framework in challenging regs. … 2.2... 136 


Suns 74 
Die 38 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 

















Strength of auditing and reporting standards ......... Die runs 36 
Efficacy of corporate boards ou... eee AA. 83 
Protection of minority shareholders’ interests ..…....... BB 91 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sun n/a 
Business impact of malaria lentes n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BGO russe 58 
Tertiary education enrollment, gross %*............... 56.1... 51 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... AE 45 
Extent of staff training ......... cee eerie bases 90 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















126 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce 5 Ree ie 39 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... cccteesseeene 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies .............e Oe series, ved 50 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*. 15.5.0... 47 
nt’l Internet bandwidth, kb/s per user* NES AEEA 93 
Mobile broadband subscriptions/100 pop.“ 58.6... 36 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee AT nice 52 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 2 117 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Slovenia 








Key indicators, 2013 

Population (MINOMS) ics scsesveesednd saveddeevperstaaeds scenes 2.1 
GDP (USS IDIOMS) rss séance sresrnecneunastes 46.9 
GDP per capita (US$)... 22,756 
GDP (PPP) as share (%) of world total............ 0.07 


GDP (PPP) per capita (int'l $), 1990-2013 


Slovenia 


40,000 
30,000 - = 
20,000 
10,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 























as Pet pe Stage of development 

GCI 2014-2015 i cvvssvsiessissssessavovssvsnssnsevsevevasennetienens 70.....4.2 1 Transition 2 Transition EE 
GCI 2013-2014 (out Of 148) 62......4.3 1-2 2-3 
GCI 2012-2013 (out of 144)... 56......4.3 Factor Efficiency Innovation 
Gi 201-2012 Oth OF AGEs nee 57 4.3 arivan driven driven 
Basic requirements (20.0%).................................... 49......4.9 ii 
INSHTUTIOMS iniiai oasian inadina raaa he [Oiid 3.8 Innovation 6 Infrastructure 
WAM ASTRO CTUIE! A8 Rte Mer 35......4.9 
Macroeconomic ENVIFONMENT nn. 98......4.3 PLATS Macroeconomic 

sophistication environment 
Health and primary education... 12:23 6.5 
Efficiency enhancers (50.0%) cies peurs 
Higher education and training education 
Goods market efficiency .........cecceeeseeeeeeteeteteeeetee 
Labor market CHICICNCY kisasa gias a Technological Higher education 
Financial market development... 188.220 readiness and training 
NECHNOlOGICAl readies S searr 33 s DO Financial market Goods market 
Market SIZE isa: eve rs aa era rss stars Blue 3.5 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)........... 50......3.9 
Business sophistication ... 
INNOVATION; ioiai aaan aiaa 
The most problematic factors for doing business 
ACCESS 10 INANCING aa riseiiasi sirnani eias 20.5 
Inefficient government bureaucracy oo... eee cette eee 16.5 
ACTA nantes tasse Matane ner 12.6 
Réstrictive:labor. regulations. nenenmmtidenss 12.4 
OMT Ol eeraa anae AE nt in 8.9 
Tax regulations 
Poor work ethic in national labor force wo... eee eee ; 
Policy INSTADIITY 2e anses samba rune dal nosada giada 4.7 
Government instability/coups 2 
Inadequately educated workforce................. : 
Insufficient capacity to INNOVALE .... cece eee eeeeeees 1:5 
Inadequate supply of infrastructure... : 
IME OM Gs semer aganernesne cd stedrenedhiqnué E 3 
Crimé and theft rissies eisni 0.3 
Poor public health va 
Foreign currency regulations: sissisodan ipiis 0.2 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Slovenia 





The Global Competitiveness Index in detail 
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al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss 3.4... 91 
Favoritism in decisions of government officials ....... CLs rx 111 
Wastefulness of government spending... FN 133 
Burden of government regulation A ruanki 133 
Efficiency of legal framework in settling disputes .... 2.6 .......... 131 
Efficiency of legal framework in challenging regs. ... 2.3 .......... 133 
Transparency of government policymaking... e rés 55 
Business costs of terrorism GO ren 2 
Business costs of crime and violence Dora 21 
Organized crime DD assonar 41 
Reliability of police services.... WO O 40 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 4.3... 91 
Efficacy of corporate boards ou... eee Due 134 
Protection of minority shareholders’ interests ..…....... G Mins 124 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee MPa n/a 
Business impact of malaria ERA n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %*.......... OTB uses 47 
Tertiary education enrollment, gross %*............... BGO T 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... AA... 51 
Extent of staff training «0.0.0.0. eee eerie Dita 98 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 

















116 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee QG 125 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 00... eet teen 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee SDs settee voc 40 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 25.0.0... 27 
nt’l Internet bandwidth, kb/s per user* a VORT gaireas 16 
Mobile broadband subscriptions/100 pop.“ 41.8... 50 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee AO 73 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D dl 72 
University-industry collaboration in R&D .... 40... 45 
Gov't procurement of advanced tech products …… D Oise 108 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 





UR assurons 33 















Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


South Africa 





Key indicators, 2013 

Population (MINON) ics iccesvsrvedvid sans rte 53.0 

GDP (USS IDIOMS) isisisi 350.8 

GDP per Capita (LS$ esse 6,621 

GDP (PPP) as share (%) of world total... 0.69 8,000 


6,000 
4,000 


10,000 


GDP (PPP) per capita (int'l $), 1990-2013 


12,000 -| —O- South Africa —O- Sub-Saharan Africa 


2,000 0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0-0 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015... 56..... 4.4 
GCI 2013-2014 (out of 148)... 58:::::4.4 
GCI 2012-2013 (out of 144)... 52......4.4 
GCI 2011-2012 (Out Of 142). sise 50......4.3 
Basic requirements (40.0%)................................ 
INStIUHONSE 5 ae a tin im del rs tease 
INTASTEUCTUrE:: 258 sé snterre crains etre nelinesatrooentnne 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........eeceecseeeteeteeeteeeeetee 
Labor market efficiency 2.2... cee eeteeeeetteeeteteeeetee 





Financial market development... fine 5.4 
NECHNOlOGICAl readies Sarna 66......3.9 
Market SİZE isasi siartiau iinis 25......4.9 
Innovation and sophistication factors (10.0%)........... 37 ......4.1 


Business sophistication ... 
IONES a A A E AE 





Stage of development 


1 Transition Transition 3 
1-2 23 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- South Africa —O-— Sub-Saharan Africa 














Restrictive labor régulations... ss 19.8 
Inadequately educated workforce............................ 16.9 
Inefficient government bureaucracy cerren 14.8 
COUPIO ss crcasacencedety iis de daa db etennes te rendement diet 11.0 
Inadequate supply of infrastructure... 9.8 
Policy instability 

Poor work ethic in national labor force „scce ; 
Insufficient capacity to INNOVALE ......sseieeenerrnereerrrerrerereeers 3.0 
Crime and theft 

ACCESS 10 (INANCINQE: san termes sans penses tord | 
Foreign currency regulations; css remains 2:1 
Inflation : 
Tex TEQUIBTIONS rss datent nr aiat : 
POOF PUBIC NOAM sireisas ea apan 1.2 
Tax rates 

Government instability/COUPS .....eee ec cee eee rteeeneeees 0.2 


= 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


South Africa 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss LT 24 
Favoritism in decisions of government officials ....... LAS arn 104 
Wastefulness of government spending... ASE TES 89 
Burden of government regulation sO raie 120 
Efficiency of legal framework in settling disputes 5.2... 15 
Efficiency of legal framework in challenging regs. … 4.9... 9 
Transparency of government policymaking.... brasse 35 
Business costs of terrorism WO ras 30 
Business costs of crime and violence 2 Beires 133 
Organized crime A Gruna 99 
Reliability of police services.... BGs 102 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Oman 1 
Efficacy of corporate boards ou... eee Gr 3 
Protection of minority shareholders’ interests ......... Gil E, 2 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee 25e à 27 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 





















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ VOD uses 24 
Tertiary education enrollment, gross %*............... WO. us 93 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Assis 44 
Extent of staff training .....00. cee eee A Oaeei 18 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 













104 










7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce CN Eee 6 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (DeSt)* 0.0... ccteeeseeeene 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee Sora. 39 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ... 3.1... 89 
nt’l Internet bandwidth, kb/s per user* 126 
Mobile broadband subscriptions/100 pop.*..........25.2 0.0.08 74 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee AO 47 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Spain 





Key indicators, 2013 

Population (MINNS) ccc ccesvarvecvid sans rte 46.6 
GDP (US$ DIONS) csiis 1,358.7 
GDP per capita (US$)... 29,150 
GDP (PPP) as share (%) of world total... 1.60 


GDP (PPP) per capita (int'l $), 1990-2013 


40,000 

30,000 = 
20,000 à . 

10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 








Stage of development 

















GCI 2014-2015 i cvcsvsisessissssessavevssvsnssnsevsevevavenreniesens 35... 4.5 { Transition 2 Transition ES 
GCI 2013-2014 (out Of 148) 35......4.6 1-2 2-3 
GCI 2012-2013 (out of 144)... 36......4.6 Factor Efficiency Innovation 
Gi 201-2012 th OF HA nee 36......4.5 arivan driven driven 
Basic requirements (20.0%)................................... 42......5.0 eee 
MSHIU OMS iniiai arts Ad allie Ree eave TIal 3.8 Innovation 6 Infrastructure 
WAM ASTRO CTE: rissaa Menthe Disa 6.0 
Macroeconomic environment ....c.ccccsecesceeteeeeeeees 121......3.8 Men A La 
Health and primary education... 84... 6.3 
Efficiency enhancers (50.0%) en peus 
Higher education and training education 
Goods market efficiency .........cecceeeseeeteeteeteteeeetee 
Labor Market CfCISNCY sinirini ingini Technological Higher education 
Financial market development... 91......3.8 readiness and training 
Technological readiness…................................... 27......5.4 Financial market Goods market 
Market SIZE siasii aaa ea EE Tdi 5.4 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%) ........... 39......4.1 
Business sophistication ... 
INNOVATION; cadets si cactedyey inde des cdlas guest ide sense ntsatt 
The most problematic factors for doing business 
ACCESS tO INANCING seisundeid sees 26.7 
Restrictive labor regulations... eeeerereeeeee 14.4 
Inefficient government bureaucracy oo... eee cere eee 13.6 
WOR ALCS dns demandes ein tante emma literie 12.8 
CONDIM aeea A eE tte 9.0 
Insufficient capacity to innovate . 
Tax FÉQUIATIONS ss sasssesssssmssdenssssserneesemenpsscemmesennpéstenten sen ; 
Poor work ethic in national labor force wo... eee 2.9 
Inadequately educated workforce. sis 
Policy INSTADIV s ararnar EEE caintancetsens . 
Government instability/coups ....ee eee cece eeeeeeteeenteeees 0.7 
Inadequate supply of infrastructure... z 
POOF public Health isi cscessesnnceacencvsdcsvvsadeuenadvedsacrseszeeustandnsdees ; 
eea PAP T, 0.3 
Foreign currency regulations... ai 
Cime And THT: darrian a Eai 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


spain 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.…..…...ssssss E ares 97 
1.07 Favoritism in decisions of government officials ....... SiO rss 78 
1.08 Wastefulness of government spending... D urine 113 
1.09 Burden of government regulation sO Pre 123 
1.10 Efficiency of legal framework in settling disputes ....3.4 0.0... 90 
1.11 Efficiency of legal framework in challenging regs. … 3.2... 86 
1.12 Transparency of government policymaking.... Bibi 105 
1.13 Business costs of terrorism bis 83 
1.14 Business costs of crime and violence Dee 37 
1.15 Organized crime OID nes 44 
1.16 Reliability of police services.... BiG csssscsases 20 
1.17 Ethical behavior of firms DB 84 
1.18 Strength of auditing and reporting standards ......... ALD sir 81 
1.19 Efficacy of corporate boards ou... eee A Dusi 74 
1.20 Protection of minority shareholders’ interests ......... OT se 94 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads a 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee eee Musee n/a 
4.02 Business impact of malaria ele n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 
















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”........ 1908 ss 2 
5.02 Tertiary education enrollment, gross %*.............. 84.6... 8 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... MT side 35 
5.08 Extent of staff training «0.0... eee Dites 96 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce es 51 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ects eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee SG. 37 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 25.6.0... 25 
nt’l Internet bandwidth, kb/s per user* a 102% à 28 
Mobile broadband subscriptions/100 pop.*..........67.1 o.ssasnens. 23 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee SO. 26 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... lie 102 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Sri Lanka 





Key indicators, 2013 

Population (MINNS) ics iccsivarvedvid needles mtenéne uen 20.8 

GDP (US$ billions) ss 65.8 8,000 
GDP per capita (US$)... 3,162 

GDP (PPP) as share (%) of world total... 0.16 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Sri Lanka —O- Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 0... .sssscssessssstsnssssssorsesasessssensesrssereese 73 1 4.2 
GCI 2013-2014 (out of 148)... 65::::42 
GCI 2012-2013 (out of 144)... 68......4.2 
GC] 2011-2012 (Out Of 142). sise 62 E, 
Basic requirements (40.0%).................................. 75 ......4.5 
ASUUNSA 62: sais 3.9 
IMPPFASTFUCHUNE: «ccc ceadssdvceies chads stenetadedetacssedinasadeadienntante VAS 4.0 
Macroeconomic environment ....ceceeeeeeeeeeeeteeee 114: 4.0 
Health and primary education... 45. 6.1 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ......... ceeceeteeeeeeteeeteeeeeeee 
Labor market efficiency 0.2... cee eeteeeeetteeeteteeeeteee 





Financial market development... 47.....4.4 
NECHNOlOGICAl TEAGIMESS§. 2eme 94......3.2 
Market SİZE saiisine Gi: 3.9 
Innovation and sophistication factors (10.0%) ........... 43 ......4.0 


Business sophistication ... 
INNOVATION: sapins tuer da st usts dessine se nsesnsatire 





Stage of development 


1 Transition Transition 3 
1-2 23 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological y Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Sri Lanka —O- Emerging and Developing Asia 










ACCESS 10: INANCING arisan aodare 13.1 
Inefficient government bureaucracy «1... ceeteceeeeeteteeeeeeees 10.9 
WAX TE QUIATONS i aare aaraa EEE t 9.3 
WNP GI OM egneeg ananena iea E E a 8.6 
TEESE EE E A 8.4 
Corruption 

Restrictive labor regulations... ‘ 
Poor work ethic in national labor force ........:cceeeeeeeeee 7.0 
Policy instability .....00 cece O7 
Inadequate supply of infrastructure... 4.6 
Crime and THE Ris cess addoed aaaea 3.8 







Foreign currency regulations : 
Insufficient capacity to INNOVALE .... cece ern ereeeeees ; 


Inadequately educated workforce....…............ 2.6 
Government instability/coups sé 
POOF publié health ccs ssveieccacdacincesdvdevcasscshacendvataluneebiddbacsadsade 0.1 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


344 | The Global Competitiveness Report 2014-2015 


© 2014 World Economic Forum 


2.1: Country/Economy Profiles 


Sri Lanka 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss 80... 72 
Favoritism in decisions of government officials ....... PT errs 98 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ....4.6......... 28 
Efficiency of legal framework in challenging regs. … 3.8... 79 
Transparency of government policymaking.... DB 88 
Business costs of terrorism Dés 17 
Business costs of crime and violence 4B ooien 54 
Organized crime WAG res 67 
Reliability of police services.... Oud ors 100 
Ethical behavior of firms B Binan 82 
Strength of auditing and reporting standards A9 eee 55 
Efficacy of corporate boards ou... eee Ge. us 33 
Protection of minority shareholders’ interests ..…....... A Biak 28 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” oo... eee Ode 14 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OOS uses 38 
Tertiary education enrollment, gross %*............... Lis 98 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools Des 101 
Availability of research and training services ........... AA. 55 
Extent of staff training «0.0.0.0 M eue 56 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


D'Or 16 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ ce Lok eee 31 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cect eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee AO) estes wee 70 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*... 2.0... 96 
nt’l Internet bandwidth, kb/s per user* 117 
Mobile broadband subscriptions/100 pop.*... 101 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee GO 13 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Di slaves 37 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Suriname 





Key indicators, 2013 

Population (MIIOMS) sagesse savedevvneesdaawds seats 0.5 
GDP (USS IDIOMS) ccsssississcsasenesneaneeresacneepanancaess 51 
GDP per Capita (US$) usure 9,240 
GDP (PPP) as share (%) of world total... 0.01 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Latin America and the Caribbean 


1500 
12,000 
9,000 
6,000 
3,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 








Rank Score 
at. ao Stage of development 
GCI 201 4-201 5 CETETETELELELELEEEEEEEEELELECECEEEEEEELELEREEEEEEEEE 1 1 0 aus 3.7 1 Transition 2 Transition 2 
GCI 2013-2014 (out of 148)... 106......3.8 1-2 2-3 
GCI 2012-2013 (out of 144), 114......3.7 Factor Efficiency Innovation 
GGI 20 1-2012 But OF AAP rene 112......3.7 arven driven driven 
Basic requirements (39.4%) nur. 86......4.4 eek 
INSHUTIONSE. 2225428 desrieaheni een Asiiee Maeda eater: 104::::2 3.4 Innovation 6 Infrastructure 
IMASTRUCTUYG RENE e nasaisip E 86......3.6 5 
Macroeconomic environment ...... cece eee 59......4.8 PLATS Macroeconomic 
: . sophistication environment 
Health and primary education... 73......5.7 
+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency susssosiisriseosisisra 
Labor Market CfCISNCY siaii gniiis Technological Higher education 
Financial market development .........ccccccesceseeeeeeees 118......3.4 readiness and training 
Technological FEAGINESS ascii rnea TP 3.7 Financial market Goods market 
Market SIZE siressa a aa Eia ETA 24 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (10.6%)......... 123 ......3.0 
a ee 
INNOVATION si cstidsccssssteaceesetneds ncandesneenaseandetassccenneestes 12745: 2.6 








The most problematic factors for doing business 


Inefficient government bureaucracy «0.0... ceeteeeeeeeeeteteeteteees 19.4 
COUPON ainiin a aiaa 16.7 
ACCESS MO TIMANCING) sitescazasveca A 13.7 
Inadequately educated workforce.......................... 11.3 
Poor work ethic in national labor force «1.0.0. cceeeeeeeeeeeee 7.0 







Insufficient capacity to innovate. 
[gilziiloln errerrrerreer ete reerrrererenrcecr ei cresrrrrerrcrrererrren anse este ! 


DES DOUTE Le D EE a a 3.7 
Foreign currency regulations... 010 
Inadequate supply of infrastructure... 3.0 


PCY INSTADIMY ss asics tenant oeaiei 3.0 
Restrictive labor regulations …. sia 
Crime andi THER cccsccicasiersenedsncasctieievivesnsshedsndvicsneassevanndtnesbes ’ 







WAX WEQUIGHONS :cssssscuys coctievessepevscnvaesttinedscedesssias cena N end nues 1.7 
Government instability/coups .... sid 
POOF publié health ccsiscanieccsatelasnceadverveassssbaceadvatanwntcbiddbassastend 0.6 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Suriname 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss G Gres 64 
Favoritism in decisions of government officials ....... 2D eesis 129 
Wastefulness of government spending... Qe eels 122 
Burden of government regulation Diane 93 
Efficiency of legal framework in settling disputes ….. 3.0... 115 
Efficiency of legal framework in challenging regs. … 2.9... 103 
Transparency of government policymaking.... CREIR 122 
Business costs of terrorism Den. 15 
Business costs of crime and violence AS Le 78 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... GO 131 
Efficacy of corporate boards ou... eee DB 130 
Protection of minority shareholders’ interests ..…....... Bie rires 129 
Strength of investor protection, 0-10 (best)* . 










































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Dit 121 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0.0... cscs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee eee TO 33 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee e 109 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* ....eeeseeeeeseeeeeereesn 

Fixed broadband Internet subscriptions/100 pop.* … 6.9... 75 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOM re 88 
Tertiary education enrollment, gross %*............... cat PS 108 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... CALE 130 
Extent of staff training .....0..0 coe eee iles 101 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. 4.3... 100 
Local supplier quality 118 
State of cluster development 120 
Nature of competitive advantage... 109 
Value chain breadth 123 
Control of international distribution 105 
Production process sophistication 118 
Extent of marketing 127 
Willingness to delegate authority … 131 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Swaziland 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


cg ea e aw 
GDP (US$ billions) 3.6 i 


GDP it US$ eee nee 3,318 ane 
per Capita (SP) iscir ; 6,000 


GDP (PPP) as share (%) of world total... 0.01 5 000 


4,000 
3,000 
2,000 


1,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
i. a Stage of development 


GCI 201 4-201 5 Sanaa anna an nan na nana nd nan nana nan a nan dd un à a 1 Transition Transition 3 
GCI 2013-2014 (out Of 148)... ; 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GGI 2011-2012 (Gut ON TORN es ee anven giver driven 
i i Instituti 
Basic requirements (40.0%) rs et 
INSUEUTIONS 54m apart s i Innovation 6 Infrastructure 
A1 EE SAUT 6110 1e RENE 5 
Macroeconomic environment Business 4 Macroeconomic 
: . sophistication N environment 

Health and primary education à 

-i Health and 
Efficiency enhancers (50.0%) Market size mra 
Higher education and training education 
Goods market efficiency nusossoisisisrsnaiaisaiai srs 
Labor Market CfICISNCY sinirini iigiin ; Technological Higher education 
Financial market development .......ssissiseriieeieein 71.....4.0 readiness and training 
MWECHNOIOGICAl TEAGINESS seisan 12527 Financial market Goods market 
Market: Size siressa a ae 1864 24 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%)......... 108 ......3.2 
Business sophistication ... 101... 3.6 —O- Swaziland  —O- Sub-Saharan Africa 
INNOVATION Es: 2280286 ssts dus lnonn ne ile ano as W286 2.9 








The most problematic factors for doing business 


ACCESS 10: FINANCING isccssisnssedsscsecsteussenesteranceccetdapaesviandande nds 20.7 
Inefficient government bureaucracy «0... ceeeeeeteeeeeeeees 13.6 
CONDOM araras aaraa AEAEE EI 





Insufficient capacity to innovate . ai 
nations as a O N aE 4.8 
Poor work ethic in national labor force ..ssecccereccren 4.8 
Restrictive labor regulations... cs 
MAX KE QUIATION Ser brasserie ; 
Inadequately educated workforce................. 3.0 
Poor public health : 
Foreign Currency regulations. :. ssisivsnsss dan israel ; 
Crime and theft ivresse aea 0.8 
Government instability/coups .... : 
Policy instability isasara ee nt tenta : 










oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Swaziland 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial Ndepéndénce... sem BDs 83 
Favoritism in decisions of government officials ....... ee 64 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ….. 3.9... 55 
Efficiency of legal framework in challenging regs. … 3.5... 59 
Transparency of government policymaking.... Date 79 
Business costs of terrorism Did 71 
Business costs of crime and violence AD suites 69 
Organized crime WG EOE 68 
Reliability of police services.... A Ornis 50 
Ethical behavior of firms 4.1... 59 
Strength of auditing and reporting standards ......... A Bisin 64 
Efficacy of corporate boards ou... eee AS eee 75 
Protection of minority shareholders’ interests ..…....... 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*...........0. 












OS PRES 144 








TO 119 











8.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee assises 66 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... ieee eee 43.1 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ..........0. ee dis 121 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* seess 

Fixed broadband Internet subscriptions/100 pop.* ... 0.3... 115 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOO erasers 114 
Tertiary education enrollment, gross %*........ GO 125 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... id PR 121 
Extent of staff training «0.0.0... Due 79 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens She RP 125 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... BiB ete veo 87 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 


© 2014 World Economic Forum 


The Global Competitiveness Report 2014-2015 | 349 


2.1: Country/Economy Profiles 


oweden 





Key indicators, 2013 

POPUlatiOn (MIIOMS) ics scsesversedie savedeevveestaaedescnst: 9.6 
GDP (USS IDIOMS) ccsssssicsscsasesesscenavereaacneepaace 557.9 
GDP per Capita (US$) riiscia 57,909 
GDP (PPP) as share (%) of world total... 0.46 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 | —O- Sweden —O- Advanced economies 


40,000 


30,000 





10,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 






















bel re Stage of development 

GCI 2014-2015 0... .ccsscssessssstsnssssssersesasesesssnnennsereese 10.....5.4 1 Transition 2 Transition ES 
GCI 2013-2014 (out Of 148) 6......5.5 1-2 2-3 
GCI 2012-2013 (out of 144)... 4.5.5 Factor Efficiency Innovation 
Gi 201-2012 Guto MAD voa ut 3......5.6 arivan driven driven 
Basic requirements (20.0%)................................... 12......5.9 aiet 
IMSHHEUTIOMS insira raaa a e E 19.4 5.4 Innovation 6 Infrastructure 
IN TASER ne Menara 22 5.5 
Macroeconomic ENVIFONMENT nn. 17......6.1 PLATS Macroeconomic 

sophistication environment 
Health and primary education... 23 aia 6.4 
Efficiency enhancers (50.0%) a T 
Higher education and training education 
Goods market efficiency nsossosisisrsnaiaisaaasri 
Labor Market CHICICNCY kisasa gias Technological Higher education 
Financial market development... 12......5.2 readiness and training 
Technological readiness…................................ 8......6.2 Financial market Goods market 
Markot SIZE iis. rte non aad saine aisles 36......4.6 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (30.0%)............- 7 0.5.4 
Business sophistication ... 7 
INNOVATION EL 22 dee salade elected anaoa taa 
The most problematic factors for doing business 
Ene US SP stteehndyeatyedtecvact etblarlyivnestans sclgvactieebiehactieee 16.5 
Tax FÉQUIATIONS issn cirsininsinv a aia 13.6 
Restrictive labor regulations... 13.5 
ACCESS to NAN issiran pre dessein datant 11.0 
Inadequately educated workforce....…........... 9.5 
Inefficient government bureaucracy .. 
Insufficient capacity to innovate eect eeneeeees ; 
Inadequate supply of infrastructure... 55 
Poor work ethic in national labor force ... 
Foreign Currency regulations. sripme sirana | 
Policy INSTADIIY ss sara ar eae ere oae it osent 2.4 
Corruption …. . 
(ILE US) PE Le ; 
Government instability/COUPS ....sseesseseseisersisrrerreisrrrisrreesrs 1.1 
Poor public health ay 
Crime andi theft: eeina ona ai 1.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


oweden 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss Dire 17 
Favoritism in decisions of government officials ....... DO 9 
Wastefulness of government spending... AG nur 10 
Burden of government regulation 4.0... 20 
Efficiency of legal framework in settling disputes 5.4... 13 
Efficiency of legal framework in challenging regs. … 4.7... 14 
Transparency of government policymaking.... Dern 13 
Business costs of terrorism Din 45 
Business costs of crime and violence Dé: 39 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Bu. 14 
Efficacy of corporate boards ou... eee Bibi 11 
Protection of minority shareholders’ interests ..…....... BDs 9 
Strength of investor protection, 0-10 (best)* . 










































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions’ .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Bb 20 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 00... ccs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee Sin n/a 
Business impact of malaria E n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ........... ee Gide 7 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 32.6 ........... 14 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... OBA ss 40 
Tertiary education enrollment, gross %*............... TO 27 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services........... e 15 
Extent of staff training «0.0.0... Hills 10 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00... AT use 54 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AO. 26 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


owitzerland 





Key indicators, 2013 

Population (MINOMS) sagesse saveddecvperstaaeds sea! 8.0 
GDP (USS IDIOMS) ccssssseisscsasesesscenaveresacneepezace 650.8 
GDP per capita (US$)... 81,324 
GDP (PPP) as share (%) of world total... 0.43 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 -| -O~ Switzerland —O- Advanced economies 


40,000 





30,000 


10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 -ss enesesahcvadvsceeceresipvcacvadeensessnncen tes Tiss Dit 
GCI 2013-2014 (out of 148)... HE 5.7 
GCI 2012-2013 (out of 144), Mearaz 5.7 
GCI 2011-2012 (Out Of T42) iarra listes 5T 
Basic requirements (20.0%)..................................... 4......6.2 
INSTIUHONSE 2225 sn a dette ete QO esc 5.6 
INTASTUCTUI: 25548 nb nent ee Mina he tnans eat ER de Dés 6.2 
Macroeconomic environment ......0::cceeeeteeeeeeeeeee ES 6.4 
Health and primary education... 1: 6.5 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........ ce eeeeseeetteeeeeteeeteeteeeeneee 
Labor market efficiency .0...... ce ceceeeeeeeeeteeeeeeeseeeenenees 





Financial market development... Ass: 5.3 
NECHMOlOGICAl readiness earnan TOn 0:0 
Market SİZE saiisine ni 39......4.6 
Innovation and sophistication factors (30.0%)............- iio 


Business sophistication ... 7 
INNOVATION: sante ton site e e NaN 








Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Switzerland —O- Advanced economies 





Inadequately educated workforce........................... 21.2 
Restrictive labor regulations... eee eee rereeeeee 11.6 
Inefficient government bureaucracy i.r 11.3 


POliCy instability snesena aaa 
TEPA ESEO SA series trerte 
Access to financing 
Insufficient capacity to innovate eee eee tteeeeeeees 8.9 
TAX VALS iti scvetsncysscnnsdccsyernanedsactedbicrszenasnerneceaseadandwsvennvandenstaes 5.9 
Poor work ethic in national labor force ... 
Foréign:Currénoy FEQUIATIONS saririsa . 
Inadequate supply of infrastructure... 1.9 
Inflation . 
Government instability/COUPS ....ssesssesiesssisrsisrsirersrersrrernna : 
Crime andi theft naan 0.5 
Poor public health 
COMUPTION Frisina te ae net a Eten tra AA : 












oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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owitzerland 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 













Irregular payments and bribes... Grosses 10 
Judicial Ndepéndénce... uses (S EEA 11 
Favoritism in decisions of government officials ....... D Ce 10 


Wastefulness of government spending... Shure 11 








Burden of government regulation RE unies 12 
Efficiency of legal framework in settling disputes …. 5.6... 8 
Efficiency of legal framework in challenging regs. … 4.9... 8 


Cho 7 
Didi 34 
D'Or 19 
DJs 22 


Transparency of government policymaking.……. 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 





















Strength of auditing and reporting standards ......... OT 18 
Efficacy of corporate boards ou... eee 54... 19 
Protection of minority shareholders’ interests ..…....... AT eiiiai 32 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”..........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE _RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce Gba 1 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... cscs 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sins n/a 
Business impact of malaria reines n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ...........0. ee GA. 6 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* 0.0... eeeeeeeeeeeeteeee 

Fixed broadband Internet subscriptions/100 pop.* .483.0............ 1 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DGS ses 50 
Tertiary education enrollment, gross %*............... 55.6 ss 47 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... O Orei 1 
Extent of staff training «0.0.00. eerie CAE 1 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. Bibi 5 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... AO 31 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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Taiwan, China 





Key indicators, 2013 

Population (MINON) ssesescavedide esesdisrnuneretones 23.4 
GDP (USS IDIOMS) ipiis 489.2 
GDP per capita (US$)... 20,930 
GDP (PPP) as share (%) of world total............ 1.07 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 -| -O~ Taiwan, China  —O- Advanced economies 


40,000 
30,000 
20,000 


10,000 





0 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 0... .sssscssessssstsnssssssessesasessssensesssereese 14.....5.3 
GCI 2013-2014 (out of 148)... LEE 5.3 
GCI 2012-2013 (out of 144)... 13......5.3 
GCI 2011-2012 (Out Of 142). sise 13.22.5338 
Basic requirements (20.0%).................................. 14......5.7 
INSTUHONSE 222 tale et rss ates dt DT ss 4.8 
INfTASTEUCTUrE: ss aéanrtnrresprasissner etre nelinesaéeaiosntnete Tica 5.8 
Macroeconomic environment ....cceeeeeeeeeeeeeetteees FAE 5.8 
Health and primary education... LE 6.5 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........eeceeeneeeeeteeeteeeeeeee 
Labor market efficiency ........ eee eteeeeeeteeeteeteeeteeaes 





Financial market development... 18......4.9 
NECHNOlOGICAl readies S sarnana EOE S 
Market SİZE 24cm rinesse daca siini IT cas 5.2 
Innovation and sophistication factors (30.0%)........... 13:.2:54 


Business sophistication ... 
INNOVATION: sante ton sister nee nesagvacteathe 





Stage of development 


1 Transition 2 Transition 
1-2 2-3 





Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Taiwan, China —O- Advanced economies 














Policy instability: Eine a iieri aoa 20.4 
Inefficient government bureaucracy oo... eee cere eee 19.1 
Insufficient capacity to innovate s... 15.6 
Restrictive labor regulations: 12.8 
MAX TE EO a A EAE nspens eat es rien 6.4 
Tax rates was 

Foreign currency regulations... eee eeeeeeeeees : 


iaire On Ae E N E M E A EE A 4.3 
Inadequately educated workforce. Fe 
Government instability/COUPS sss.sssisasresrrssinsnrssnssasenrisirossniaass . 


ACCESS tO: NINANCIN ste rt rar rte a ati st 1.8 
Inadequate supply of infrastructure... : 
COMUPTON werssnecsncvssetcdsuessenedsncaedtedanviseduevnedsncrideeanssevbzandtnsctes i 
Poor work ethic in national labor force „secere 1.3 
Crime and theft 7. 
Roof PUBIC MOAN «ésscevies cocsasstssestvacvoasssskacendeatasbneeitddbaneadbane 0.0 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Taiwan, China 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss Dee 49 
Favoritism in decisions of government officials ....... LS 21 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes …. 4.1... 48 
Efficiency of legal framework in challenging regs. … 3.8... 75 
Transparency of government policymaking.... Dire 9 
Business costs of terrorism DO entans 33 
Business costs of crime and violence Oil aeaa 11 
Organized crime D'Or 28 
Reliability of police services … Bises 37 
Ethical behavior of firms 4.9... 29 
Strength of auditing and reporting standards ......... Os 20 
Efficacy of corporate boards ou... eee Bin 36 
Protection of minority shareholders’ interests ..…....... Bi ls 20 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee GAM titan 25 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cette eee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee ME n/a 
Business impact of malaria et n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee OP eile, ea 49 
Firm-level technology absorption.. DO 26 
FDI and technology transfer 
ndividuals using Internet, %* s.es 80.0... 24 
Fixed broadband Internet subscriptions/100 pop.” .24.2........... 30 
nt’l Internet bandwidth, kb/s per user* wrt Oe] sarrerea 41 
Mobile broadband subscriptions/100 pop.*..........57.1 oseese 32 














10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ 1008 uses 36 
Tertiary education enrollment, gross %*............... 83 Ts 9 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... e EE 14 
Extent of staff training «0.0.00. 44... 41 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee D Droen T 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12:07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Ant. 24 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 


1 See the “Technical Notes and Sources” section. 
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2.1: Country/Economy Profiles 





Tajikistan 
Key indicators, 201 
SPAIN ES GDP (PPP) per capita (int'l $), 1990-2013 
GOP LS nd nnn ss m 
MONS :iccssisvieecsnaeaciontearesnttedinddncaieadeane ; 
GDP per capita (US$)... 1,045 12,000 
GDP (PPP) as share (%) of world total... 0.02 9,000 
6,000 
3,000 


1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 sis see csecesnved cnatvacencaeeskvensseateaniveesnevans Ofis 3.9 
GCI 2013-2014 (out of 148)... n/a......n/a 
GCI 2012-2013 (out of 144)... 100......3.8 
GCI 2011-2012 (out of 142)... 105::::8:8 
Basic requirements (60.0%)................................ 94 ......4.2 
ASUUNSA (SPE 3.9 
IMPPFASTHUCTUNE: aerarii uonane eieaa aende aaa N2 2.7 
Macroeconomic environment ....cceeeeseeeeeeeeeetteeees 69... 4.7 
Health and primary education... 838... 5.6 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency .........ceeeseeeeeteeeteneeeees 

Labor market efficiency ........ ceeeeeeeeeeeeeteeeteeteeeteeaes 





Financial market development... 113......3.4 
Technological TEAGINGSS sssini 116:::::2:8 
Market SİZE isasid saa TG: 2.8 
Innovation and sophistication factors (5.0%) ............. 81 2.0.3.5 


Business sophistication ... 
INNOVATION: saddeeechcnedatyeslvedunidvnctnetausaniessdsbmerocsaiyaziastha 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Tajikistan —O-— Commonwealth of Independent States 





ACCESS tO FINANCING sssrinin derdens 20.5 
COMUPTOM stsisssevicvsesderscreccesaspeudts pace sons sessteiqeagers senti t es en tee TT 
Er EE 5 oss cxvecaivesisathadsraanseatertissdiacepsassaatraiieachadcesibasbendieys 15.8 
Tax regulations ceiien girino ia anaana 15.4 
E E AT TE 4.9 











Foreign currency regulations 
Poor work ethic in national labor force ..sssseccecsceecr : 

Restrictive labor régulations... sas 3.3 
Inadequately educated workforce 
Inefficient government bureaucracy ceee . 
Crime and theft susiana eo adaa 2.3 
Inadequate supply of infrastructure... ” 
Policy INSTADIITY Laver taraternees sd nciedeseeaca dance aae ieia i 


Government instability/COUPS ....ssesssessersrisrsisrrerrrisririsrreenrs 1.6 
Insufficient capacity to innovate . ae 
POOF publie health sinesinde iranieni ae i apaina 0.3 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Tajikistan 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sss ER 74 
Favoritism in decisions of government officials ....... chs Pee ree 43 
Wastefulness of government spending... OO yates 28 
Burden of government regulation Alam 18 
Efficiency of legal framework in settling disputes ….. 3.9... 54 
Efficiency of legal framework in challenging regs. … 3.5... 55 
Transparency of government policymaking.... SOT uentus 95 
Business costs of terrorism BAG rue 108 
Business costs of crime and violence AA. 73 
Organized crime WG rss 66 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... BO sn 116 
Efficacy of corporate boards ou... eee eee D9 sure 123 
Protection of minority shareholders’ interests ......... Ben 112 
Strength of investor protection, 0-10 (best)* . 










































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” oo... eee Oe ses 11 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BT 0 ccsssseness 78 
Tertiary education enrollment, gross %*............... QOD Nr 89 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... serie: 81 
Extent of staff training «0.0.00. eerie STen 103 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


BS suis 122 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 










133 





125 
121 













7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce A Orestes 97 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccteeeseeeen 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee Asus 111 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.1... 132 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Brut 48 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








106 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... B.D ss 33 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Tanzania 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) Rendre 46.3 sae 
GDP (US$ billions) 32.5 , 


GDP per Capital WSS)i.cisicisstevsespecceereesstacvanse 703 2,500 
GDP (PPP) as share (%) of world total............ 0.09 2,000 
1,500 

1,000 

500 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
nite. du Stage of development 


GCI 201 4-201 5 nananananannnananannnananannnananananananananananana P Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2 





GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
Gl 2011-2012 (BRON MAD es arven aval driven 
i i Instituti 
Basic requirements (60.0%) .....ssssssssssssssssssessssesssssees es 
INSTITUTIONS sésame sénat sans acheter date ; Innovation 6 Infrastructure 
NETAN Ue 225 28m ed name dns see ne thnerda saone 5 
Macroeconomic environment Business 4 Macroeconomic 
; | sophistication environment 

Health and primary education 

a Health and 
Efficiency enhancers (35.0%) Market size main 
Higher education and training education 
Goods market efficiency ........eeseeeeeeseeeteneeeees 
Labor market CHICICNCY sisisi piaia ; Technological Higher education 
Financial market development .....cccccccsceesceeseteseees 96......3.7 readiness and training 
Technological readiness..….................................. 191,2: 2.5 Financial market Goods market 
Markot SIZE 2 rte non asst inner rhes 15:11:90 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... 107 ......3.3 
Business sophistication ... 112. 3.5 —O- Tanzania =—O- Sub-Saharan Africa 
MAOY Neoinean 98......3.0 








COMUPTOM issus cevsssicusnepettods cebaceaeaneevesnestacsnceainssessendihadseces 17.0 
ACCESS tO TINANCING sinisiin aa 16.7 
Inefficient government ÞUreauUCraCy cercen 11.3 












Poor work ethic in national labor force ... es 
CINE ANA MEME Less Ta ee en tee ; 
Insufficient capacity to INNOVALE ...issssesresrisenissriniisairinrnesninera 21. 
Restrictive labor regulations …. 4 
POOF publie health ssassn aae ieia : 
Policy INSTADIITY sesasine e css apa page 1.0 
Foreign currency regulations 
Government instability/COUpS .....ssseeeecerrerreererrerrrerrerrreree : 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Tanzania 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... CAC 124 
Judicial independence.……....ssss B2 ess 96 
Favoritism in decisions of government officials ....... B2 asi 61 
Wastefulness of government spending... A O eeren 84 
Burden of government regulation Gb 61 
Efficiency of legal framework in settling disputes ….. 3.7... 64 
Efficiency of legal framework in challenging regs. … 3.8... 78 
Transparency of government policymaking.... OO rascsetves 111 
Business costs of terrorism Le 99 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Bus 119 
Efficacy of corporate boards ou... eee AO. 116 
Protection of minority shareholders’ interests ......... DD iisas 106 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .....eeeeeeeeeeeeee 17,370.2 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOO us 132 
Tertiary education enrollment, gross %*................. GD ee 134 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... Gé 109 
Extent of staff training «0.0.0.0 Gucci 116 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 


117 
105 
















8th pillar: Financial market development 

Availability of financial services ........ ce re 122 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............. ee Das 126 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es HA. 133 
Fixed broadband Internet subscriptions/100 pop.* … 0.1... 128 
nt’l Internet bandwidth, kb/s per user* (SES 111 
Mobile broadband subscriptions/100 pop.*... lis 117 












10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. Aa 115 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bisse 84 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 


CES 102 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Thailand 





Key indicators, 2013 

Population (MIIOMS) issus noces sans rtem tie dds 68.2 
GDP (USS bINIONS).ss828scansemcsresinecneranx 387.2 
GDP per Capita (LS $ essences 5,674 
GDP (PPP) as share (%) of world total... 0.77 


GDP (PPP) per capita (int'l $), 1990-2013 


Emerging and Developing Asia 


10000 
8,000 
6,000 
4,000 
2,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 





Stage of development 





GCI 201 4-201 5 CETETELELELELELECEEEEEEELELECECEEEEEEEEELELEEECEEEEEEE 31 aus 4.7 1 Transition Transition A 
GCI 2013-2014 (out of 148)... 37......4.5 1-2 2-3 
GCI 2012-2013 (out of 144, 38......4.5 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF RAD use 39......4.5 üriven driven driven 
Basic requirements (40.0%)................................. 40......5.0 ee 
INSHTUTIOMS sci sets malle MR eters dh 84...... 3.7 Innovation 6 Infrastructure 
Marire reat e Ee E E 48......4.6 5 
Macroeconomic environment sssrin 19.:::..6:0 PLATS Macroeconomic 
: . sophistication environment 

Health and primary education... 66......5.8 

+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency niisossoisisinrnaiasaaa sre 
Labor market SffCIENEY sisisi piisaa Technological Higher education 
Financial market development... 34......4.6 readiness and training 
Technological readiness.......................................... O5 ar 3.9 Financial market Goods market 
Market SİZE iiaii uriia idiniriin 22tik 5.1 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%) ........... 54......3.8 


Business sophistication ... 
INNOVATION: apres ton stress T 





—©O- Thailand —O- Emerging and Developing Asia 





COMUPTOM at ii ncvaccscssessnesstnndechaccdunsedeenestacsnceaeeasitedibodtndss 21.4 
Government instability/COUPS .......ceceeeeeeeeteeeettetteeees 21.0 
Inefficient government bureaucracy oo... eect eee eee 12.7 
PONCY IMSTADIMY sasigan a aaa 11.8 
Insufficient capacity to INNOVALE .....ssseeeereerrerrerrrerrerenreees 6.3 











Inadequate supply of infrastructure... 
Inadequately educated workforce................. ; 
Poor work ethic in national labor force wo... eens 3.7 
Access to financing ... is 
MAM ALOS Ye ee est i 
TAX ME QGUIATIONS seanar N 2.4 
Crime and theft | 
Restrictive labor reQulations isi és cisecsiseesccnedsedsiriessceestanceneiers $ 


[TRUE LS QE a aneen o ES 0.3 
Poor public health Vs 
Foreign currency regulations... 0.1 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Thailand 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss BBs 68 
Favoritism in decisions of government officials ....... Oise 88 
Wastefulness of government spending... A Onei 115 
Burden of government regulation Oud PR ee 89 
Efficiency of legal framework in settling disputes ….. 3.8... 62 
Efficiency of legal framework in challenging regs. … 3.8... 72 
Transparency of government policymaking.... Glass 100 
Business costs of terrorism 4.1... 121 
Business costs of crime and violence Mer: 84 
Organized crime WD nues 89 
Reliability of police services … era 113 
Ethical behavior of firms Dans 92 
Strength of auditing and reporting standards ......... Else 47 
Efficacy of corporate boards ou... eee ALT sancsntveens 60 
Protection of minority shareholders’ interests ......... AO 25 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ..... eee eee 208.6 cu 39 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... Tes 79 
Tertiary education enrollment, gross %*............... BW 2 Re 54 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... usine 69 
Extent of staff training «0.0.00. Adsense 37 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial Services ........ cee Didier 28 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ects 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee AT cette ese 74 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.*... 7.4... 72 
nt’l Internet bandwidth, kb/s per user* san T. ERIE 65 
Mobile broadband subscriptions/100 pop.“ 52.3... 38 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. GO. 25 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... (LUC PRES 114 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Timor-Leste 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


ve A 0 
GDP (US$ billions) 6.1 i 


GDP per capita (US$)... 5,177 20,000 
GDP (PPP) as share (%) of world total............ 0.03 15,000 
10,000 

5,000 

0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ai. ao Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana ñ 1 Transition Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2 





GCI 2012-2013 (out of 144) EPE A EN 5 Factor Efficiency Innovation 
GÉANTS (OU OF MAD es anven giver driven 
i i Instituti 
Basic requirements (40.0%) ....sssssssssssssssssssessssssssssees et 
INSTITUTIONS sc. stad ccsaiedsstvedeenadt ncancesutexateandebastecedanedaene ; Innovation 6 Infrastructure 
NETAN ON 225 28268 han ed acne dus sr ne thnerads tante : 5 
Macroeconomic environment Business 4 Macroeconomic 
; | sophistication environment 

Health and primary education 

a Health and 
Efficiency enhancers (50.0%) Market size main 
Higher education and training education 
Goods market efficiency .........cceeseeeeeeteeteteeeeee 
Labor Market CfCISNCY sinirini ingisenan : Technological Higher education 
Financial market development .....cccccccscseeseeeeees 138......2.7 readiness and training 
Technological readiness..….................................. 141... 2.2 Financial market Goods market 
(MURS PAS PR aa a EE 180.4: 2.4 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (10.0%) 136 ......2.7 
Business sophistication ... 187... 3.0 —O- Timor-Leste  —O-— Emerging and Developing Asia 
INNOVATION: nates. ste sin hi ile. etaient 185::%:2 2.4 








The most problematic factors for doing business 


ACCESS 10 INANCING aiarren ane hoc nées 16.9 
Poor work ethic in national labor force ..ssccccccrcc 14.8 
COMÉDIE es das ete ae eee 


Inefficient government bureaucracy 
Inadequately educated workforce... 
Inadequate supply of infrastructure... a 
Policy: instability iess oa a a 
Crime and THEM : cccscsicisieesseedccscccdeteisesnesecsncsiscesesrensttndendsoes 3.8 
Insufficient capacity to innovate. ea 
Restrictive labor équations... : 
TX rA ES near eraa E E aaie 2.2 
Poor public health . 
Foreign Currency TEQUIATIONS «2 «.ccstccisiessiancendsicnseesereesancesseees ; 
Government instability/COUPS ....sssessiesseseisirsisirsirrisrrrisrrernrs 1.1 
Inflation 
HORNE QUIATIONS 46 tr eee ete ns dns : 









oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Timor-Leste 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... Sie 111 
Judicial independence.…….…..ssss G Grasas 93 
Favoritism in decisions of government officials ....... DE roses 112 
Wastefulness of government spending... ÉTÉ 94 
Burden of government regulation gleki 100 
Efficiency of legal framework in settling disputes ….. 3.1... 113 
Efficiency of legal framework in challenging regs. … 2.8 .......... 111 
Transparency of government policymaking.... ete 129 
Business costs of terrorism AG us 92 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Dents 138 
Efficacy of corporate boards ou... eee 3.3... 141 
Protection of minority shareholders’ interests ..…....... QB isctiestes 141 
Strength of investor protection, 0-10 (best)* . 








































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















119 
126 
141 
135 
132 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee 2D sssicenore 136 
Affordability of financial services 139 
Financing through local equity market 129 
Ease of access to loans 
Venture capital availability 
Soundness of banks 129 
Regulation of securities exchanges 131 
Legal rights index, 0-10 (beSt)* 0.0... ccteesseeee 137 


























4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” sesser 8,347.5 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS..... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee SO: Odes 142 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es les 144 
Fixed broadband Internet subscriptions/100 pop.* … 0.1... 134 
nt’l Internet bandwidth, kb/s per user* ss UPD ERIS 87 
Mobile broadband subscriptions/100 pop.*... 












10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DO Oion 116 
Tertiary education enrollment, gross %*............... LÉ SERRES 97 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... Duk asides: 141 
Extent of staff training «0.0.00. Hess 136 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee Disc 140 
Local supplier quality 138 
State of cluster development 124 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














137 
141 
141 
141 
130 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bie setae 90 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Trinidad and Tobago 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (AMMONS) sosaren l; 
opulation ( ons) à Trinidad and Tobago —O- Latin America and the Caribbean 


GDP (US$ DIIIONS) es 27.7 29,000 
GDP per capita (US$)... 20,611 20,000 
GDP (PPP) as share (%) of world total... 0.03 15,000 = 
10,000 ee e 
5,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
ae e Stage of development 
GCI 201 4-201 5 CETETEEELELELELECEEEEEEELELELECEEEEEEEEELELEEECEEEEEEE 89 su. 4.0 1 Transition 2 Transition 
GCI 2013-2014 (out of 148)... 92......3.9 1-2 23 
GCI 2012-2013 (out of 144, 84......4.0 Factor Efficiency Innovation 
GGI 20 1-2012 (but OF RAD use 81......4.0 driven driven driven 
Basic requirements (20.0%)................................... 52 .......4.8 eek 
IMSUEUTIOMS sis cs ces ceases aoa eee laced 95: 225395 Innovation 6 Infrastructure 
WMASTRUCTUNG a rapain aoaaa es 52......4.5 5 
Macroeconomic environment nn 38......5.4 Business 4 Macroeconomic 
sophistication environment 
Health and primary education... 59......5.9 
Efficiency enhancers (50.0%) cies pubs 
Higher education and training education 
Goods market efficiency .........ceeeseeeeetteeeteneeeeee 
Labor market CHICICNCY siasa piaia ia : Technological Higher education 
Financial market development... 52......4.3 readiness and training 
Technological FEAGINESS 5.5 cases naasisiancasicconanneandesancassnans 64...... 4.0 Financial market Goods market 
Market: Size isa: evs EE APS 2.9 development efficiency 
Labor market efficiency 

Innovation and sophistication factors (30.0%) ........... 88 ......3.5 


Business sophistication ... 
INNOVATION: os gaddveechincsatyectvedanideest stades E ccsavacter’ 


—O- Trinidad and Tobago  —O- Latin America and the Caribbean 








Inefficient government bureaucracy «1... eeeeeeeeeeetteeeteteees 19.2 
COUPON is sicstevievsisescscencecsasscnaes pace conseaecctevienvecddesatnyccbaetaas 18.4 
Poor work ethic in national labor force „scce 17.9 
Crime and theft. esse smnennee menait 15:5 
ACCESS 10 TIMANICING). fea sechctnsestncedscntsespscesaaversisaestessscrtuaneditesnd 6.8 











Insufficient capacity to innovate.... 
Inadequate supply of infrastructure... : 
Foreign Currency regulations: .<. .iciccsvescbisies sésame elect neice 2.8 
Restrictive labor regulations …. on 
Policy INSTI i RR ) 
TOX TATO S ain readers a bee shasta de an nn tease 1.6 
Inadequately educated workforce. : 
IMAUONE aa 208 EE naeadlaewadbianucs efsbd vanish oles draps : 


POOF publie Nés sssscsssssessannerearerremessrnersepitersssenenus 0.8 
Government instability/coups .... i 
Tax reguUlatiONS skian on rat rare ed anisini 0.2 


=) 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Trinidad and Tobago 





The Global Competitiveness Index in detail 
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.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
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ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial Ndepéndénce... uses e E 41 
Favoritism in decisions of government officials ....... 2A Re 137 
Wastefulness of government spending... PCR 114 

















Burden of government regulation DD rt 70 
Efficiency of legal framework in settling disputes 3.5... 83 
Efficiency of legal framework in challenging regs. … 3.1... 90 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 












Strength of auditing and reporting standards ......... 4.83... 87 
Efficacy of corporate boards ou... eee 4.1... 110 
Protection of minority shareholders’ interests ......... OND scies 116 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee eee MF n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BOD uses 86 
Tertiary education enrollment, gross %*.............. AURRA 109 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... has 61 
Extent of staff training «0.0.0.0. eee eerie uen 51 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee CR 64 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ects 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee DA 52 
Firm-level technology absorption. BG sissies wun 71 
FDI and technology transfer 














ndividuals using Internet, %* 0.0... eeeeeeeeeeeeeee 688 46 
Fixed broadband Internet subscriptions/100 pop.* . 14.6... 48 
nt’l Internet bandwidth, kb/s per user* sd T Ds eats 88 
Mobile broadband subscriptions/100 pop.“ 18.9... 80 


10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ….. 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eects AB 37 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... EAS tists 118 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Tunisia 














Key indicators, 2013 vaP 
y i GDP (PPP) per capita (int'l $), 1990-2013 
Population (milions) CONNUE EEE 19 10,000 | —O= Tunisia —O- Middle East, North Africa, and Pakistan 
GDP (USS IDIOMS) ccsssisecssssacesesnceanvexesecntepacances 47.4 i 
GDP per capita (US$) usure 4,345 8,000 
GDP (PPP) as share (%) of world total... 0.13 
6,000 
4,000 
2,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 
Global Competitiveness Index 
Rank Score 
ae e Stage of development 
GCI 201 4-201 5 CPPETELELESE EEE CECILE LEE EECECECELE LES EE ELECECELELE EE 87 anasa 4.0 1 Transition Transition A 
GCI 2013-2014 (out Of 148) 83......4.1 1-2 2-3 
GCI 2012-2013 (out of 144)... N/a......n/a Factor Efficiency Innovation 
GGI 2041-2012 (but OF HD. n/a.....n/a arivan driven driven 
Basic requirements (40.0%)................................... 85 ......4.4 MEN 
INSHTUTIOMS iniiao anad araa aa Glai ST Innovation 6 Infrastructure 
ITMASTIUCTUNG RER ee TnaG 5 
Macroeconomic environment ......sseseererrrreerernn 111::% 4.0 Business 4 Macroeconomic 
sophistication environment 
Health and primary education... 53......6.0 
+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency susssssissrnoraiossaisrai 
Labor Market CICISNCY sinirini igiit : Technological Higher education 
Financial market development .........ccccccesceseeeeeeees 117......3.4 readiness and training 
Technological readiness.…............................... 90......3.4 Financial market Goods market 
Market SIZE iassa a GA 3.9 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (10.0%) ........... 93 ......3.4 


Business sophistication ... 
INNOVATION: 06 aanika aoei 


—O- Tunisia —O- Middle East, North Africa, and Pakistan 

















Inefficient government bureaucracy «0... eeeeceeeeeeeteeeeteeees 12.7 
ACCESS 10 FINANCING 2:25 isinisi 12.3 
Policy instability 2.0... cceeeeceeeeeteeeeeeeeeeeetneeeetteeeseaees 11.8 
ReStrictive labor regulations; sieges 8.3 
Inadequate supply of infrastructure... 7.6 
Corruption 

Poor work ethic in national labor force .....0..:ccceeeeeeeeee ; 


Government instability/COUPS .…........................................ 5.4 
Tax regulations a 
Inadequately educated workforce................. f 
WAKWALCS 2 aona nes a dea dl re de an nn te eat 4.5 
Foreign currency regulations... | 
IMATION erien teys tense drecnntiidlavwadbienucs bent nt A 
Insufficient capacity to INNOVALE ......sseeeeenererrrererereers 4.0 
Crime and theft ds 
POOF public health sms méme 0.1 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Tunisia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....sssis SO 75 
Favoritism in decisions of government officials ....... B2 us 60 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes .... 3.6... 75 
Efficiency of legal framework in challenging regs. ... 3.4... 63 
Transparency of government policymaking... barres 90 
Business costs of terrorism Host 133 
Business costs of crime and violence GO rares 107 
Organized crime C 103 
Reliability of police services.... A Toara 70 
Ethical behavior of firms CES Re 75 
Strength of auditing and reporting standards ......... A Gusa 78 
Efficacy of corporate boards ou... eee 4.1... 108 
Protection of minority shareholders’ interests ..…....... AO sise 82 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions’ .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.”...........0. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Seine n/a 
Business impact of malaria nee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... (ee 67 
Tertiary education enrollment, gross %*............... 352er 73 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services. ........... aan 89 
Extent of staff training .....0.. coe eee eerie DT rer 99 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ee iC A ener 120 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ cette cee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies .......0..0. ee A settee ose 79 














Firm-level technology absorption.. Morte. 79 
FDI and technology transfer A4. 84 
ndividuals using Internet, %* seeen AGO 78 
Fixed broadband Internet subscriptions/100 pop.* … 4.8... 81 
nt’l Internet bandwidth, kb/s per user* sans MO aneri 84 
Mobile broadband subscriptions/100 pop.*..........26.1 o.ssnses1s 71 


10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee AG sus 75 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... Bell aaie 103 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Turkey 





Key indicators, 2013 

Population (MIIOMS) issus noie sans mtentse ads 76.5 

GDP (US$ DilliONS) er 827.2 

GDP per capita (US$)... 10,815 

GDP (PPP) as share (%) of world total... 1.35 15,000 


10,000 


5,000 = 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Turkey —O-— Emerging and Developing Europe 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 ns sr srrrrsnrsnrsnannss 45.....4.5 
GCI 2013-2014 (out of 148)... 44......4.5 
GCI 2012-2013 (out of 144)... 43......4.5 
GCI 2011-2012 (Out Of 142). siirinsesi 59......4.3 
Basic requirements (35.5%)............................... 56 ......4.8 
INSTUHONSE 2 nm sth etal tanita Ging ressens Ode 3.9 
NAKE IAOEE ia = EAT Dl agas 4.6 
Macroeconomic environment .....cceceeseeeeeeeeeeteeees BB 4.8 
Health and primary education... 69... 5.8 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........cecceeseeeeeeteeteeeeeeee 
Labor market efficiency 2.2... cee eeteeeeeeteeeteteeeeteee 





Financial market development... 58......4.2 
NECHNOlOGICAl readiness earnan 55.....4.3 
Market SIZC eases ads ccsastaetcrtveata de rennes mines aisiari 16:54 5.3 
Innovation and sophistication factors (14.5%) ........... Di.::::919 


Business sophistication ... 





INNOVATION: os gaddevechinedatyesivedunideast E T 










Inadequate supply of infrastructure... ; 
Tex regulation 2 res 2er hernie ares atteste 6.6 
Corruption Fe 
Government instability/COUPS ..... cece eee e cee rteeeteeees j 
Restrictive labor regulations: 4.4 
Inflation | 
Insufficient capacity to innovate occ eee eee eeeeeee ; 
Poor work ethic in national labor force ....00..:ccceeeeeeeee 2.2 
Poor public health = 
Crime andi theft: ssie inaano aai 0.9 


oO 





Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication è X environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Turkey —O- Emerging and Developing Europe 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Turkey 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss Suisse 101 
Favoritism in decisions of government officials ....... B2 irs 59 
Wastefulness of government spending... EATE 37 
Burden of government regulation DD E 71 
Efficiency of legal framework in settling disputes 3.8... 56 
Efficiency of legal framework in challenging regs. … 3.5... 52 
Transparency of government policymaking.... ALA ne 42 
Business costs of terrorism BAO) russe 123 
Business costs of crime and violence AS sursis 67 
Organized crime AA sors 90 
Reliability of police services … bises 103 
Ethical behavior of firms 4.0... 68 
Strength of auditing and reporting standards ......... 4.8... 66 
Efficacy of corporate boards ou... eee 44... 79 
Protection of minority shareholders’ interests ..…....... CRC re ST 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ay 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ..... eee Den 1 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... BO dures 84 
Tertiary education enrollment, gross %*............... 69.4. 28 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... AA... 57 
Extent of staff training «0.0.0... MO née 91 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 


DJs 11 














INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 
















102 


sie rente 106 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ ce GK 35 
Affordability of financial services A Dti 37 
Financing through local equity market Ds 45 
Ease Of ACCESS 10 LOANS sen sissnsssennnns 2i 64 
Venture capital availability Pis 90 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... eeee 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee Sete 45 
Firm-level technology absorption. Dae siesearrines 37 
FDI and technology transfer Bliss 28 
ndividuals using Internet, %* s.es AG mie 72 
Fixed broadband Internet subscriptions/100 pop.*. 11.2... 59 
nt’l Internet bandwidth, kb/s per user* su 0D Dents 40 
Mobile broadband subscriptions/100 pop.“ 32.8... 62 














10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eens GO 14 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... A2. 17 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Uganda 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (AMMONS) srona : 
opulation (millions) one —O- Uganda —O- Sub-Saharan Africa 


GDP (US$ billions) ee 23.1 3,000 
GDP per capita (US$). 626 ao 
GDP (PPP) as share (%) of world total... 0.06 2,000 
1,500 

1,000 

500 

0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
ate. du Stage of development 


GCI 201 4-201 5 nananananannnananannnananananananananananananananana a Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... 1-2 2 





GCI 2012-2013 (out of 144), . Factor Efficiency Innovation 
GGI 20{ 1-2012 But of MAD) den driven driven 
Basic requirements (60.0%) ....sssssssssssssssssssssssssseees biei 
INSUTUTIOMS isoina ana Nar aaao i Innovation 6 Infrastructure 
ALES SAUT Oge PAPER E 5 
Macroeconomic environment Men 4 ar Le 
Health and primary education 
Efficiency enhancers (35.0%) a pubs 
Higher education and training education 
Goods market efficiency .........ceceseeeeeeseeteneeeeee 
Labor Market CHICICNCY siasa piaeas ; Technological Higher education 
Financial market development... 81......3.8 readiness and training 
Technological readiness…............................... 119......2.8 Financial market Goods market 
Market SIZE isa: eve ndcaehangeriteata aed a e 86:.:::: 3.3 development efficiency 

Labor market efficiency 
Innovation and sophistication factors (5.0%) ........... 104 ......3.3 
Business sophistication ... … 109......3.5 
INNOVATION; 28e. sretsbrstneaned sé cdlaseuern tease scssdiaetsshe 96.:....8.1 








COMUPTOMecastsncs sinesine aorin oair aae 22.5 
ACCESS tO FINANCING ssccsietvcssasscssussecscavescessievisece seca chtecesavsens 14.0 
WOXVALCSS: dea ccrvicrssssascthacieasvecsysstapsiitcsssassaateasieachadeasenavesesites 13.5 
Inadequate supply of infrastructure... 11.5 
TRE TS NE Pr ee et IE NS 8.4 







POOF PUBIC health serrera ea EAEE ; 
Insufficient capacity to INNOVALE .....ssseeereerieerrerreerrerrerreneers 1.8 
Inadequately educated workforce. a 
Policy INSTADIITY vicsiits Lise. cateedendenscadesevaae duce aa ieai : 





Foreign currency regulations... 1.4 
Restrictive labor regulations …. std 
Government instability/COUPS .....ee eect eeeeeteeeeeeees 0.6 
0 5 10 15 20 25 30 


Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Uganda 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sss SiO rss 106 
Favoritism in decisions of government officials ....... Pau 103 
Wastefulness of government spending... DO 109 
Burden of government regulation Dinan 42 
Efficiency of legal framework in settling disputes ….. 3.8... 61 
Efficiency of legal framework in challenging regs. … 3.2... 84 
Transparency of government policymaking.... REE TR 80 
Business costs of terrorism Gba 131 
Business costs of crime and violence 3.4... 118 
Organized crime M ons 108 
Reliability of police services … Oud ras 95 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 89 su 114 
Efficacy of corporate boards ou... eee 4.6... 63 
Protection of minority shareholders’ interests ......... DA sus 123 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” .....eeeeeeeeeeeee 24,487.0 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... PT Ornis 138 
Tertiary education enrollment, gross %*................. 9.1... 118 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools B2 iresi 116 
Availability of research and training services ........... Olaine 98 
Extent of staff training .....0.. coe eee eee GO visscariss 110 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















100 
102 
136 


7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ eee Alias 86 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ects 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ........... ee AB EE 98 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.1... 126 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee AT stress 59 
Local supplier quality 129 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 











121 





100 
115 
119 
124 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 72 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
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2.1: Country/Economy Profiles 


Ukraine 





Key indicators, 2013 

Population (MINOMS) issus none sans drmtemennes 45.4 
GDP (USS IDIOMS) ccsssssiisscsasesesscennveresacnecpcnned 177.8 
GDP per Capita (US$) usure 3,919 
GDP (PPP) as share (%) of world total... 0.39 


GDP (PPP) per capita (intl $), 1990-2013 


15,000 —O- Ukraine —O- Commonwealth of Independent States 


12,000 
9,000 
6,000 


3,000 





0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 si cvcsssisessissesessavevssvsissnsevsevevasenresienens 76.....4.1 
GCI 2013-2014 (out of 148)... 84......4.1 
GCI 2012-2013 (out of 144)... TAE EE 
GCI 2011-2012 (Out Of 142). issue 82......4.0 
Basic requirements (40.0%)................................. 87......4.4 
ASUU ONS 5 a tale Met rs attere 130:::: 3.0 
INTASTEUCTUrE: ss sé snterre chads stenetadedeiansselinascdeadeantanie 68). caus 4.2 
Macroeconomic environment ....cccceeeeeeeeeeeeetteee 105:::: 4.1 
Health and primary education... 48... 6.1 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........ceeeseeeetteeteteeeeee 

Labor market efficiency ........ eee eteeeeeeteeeteeteeetetaes 





Financial market development... 107......3.5 
NECHMOlOGICAl readiness earnan (e EAE 
Market SİZE isasi siartiau oiin 38......4.6 
Innovation and sophistication factors (10.0%)........... 92 ......3.4 


Business sophistication ... 
INNOVATION: «5 saddeeechcnedatyeslvedunidea TT 








Stage of development 
1 Transition Transition 3 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Ukraine —O- Commonwealth of Independent States 












COMUPTOM niiae sesidir useisiin oarra 17:8 
Policy: instability iarsan ia 14.0 
ACCESS 10 NANG ss ceacersancagssttapsdhadspscheaateniizachscesadeauesesives 13.9 
Government instability/COUPS «0... cect reece 10.5 
Inefficient government bureaucracy ieee 8.8 
Inflation 

Tax rate Se E E ER N N ; 


Tox regulatiriS asidini uneia danai aioa 4.3 
Foreign currency regulations... is 
Restrictive labor équations israr ; 





Insufficient capacity to innovate .... eect ecee eee eeeeees 1.8 
Crime and theft... 1.7 
Inadequate supply of infrastructure... ur 
POOF PUBIC Né zerrari operates 11 
Inadequately educated workforce 

Poor work ethic in national labor force ........ceeeeeeeeeeeeee 0.6 


Oo 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Ukraine 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..sssss BDs 140 
Favoritism in decisions of government officials ....... 2D rss 116 
Wastefulness of government spending... i he epee 138 
Burden of government regulation LAC DRE 115 
Efficiency of legal framework in settling disputes 2.6... 129 
Efficiency of legal framework in challenging regs. … 2.8... 131 
Transparency of government policymaking.... Bibi 104 
Business costs of terrorism AA... 117 
Business costs of crime and violence CS eee 97 
Organized crime Ones 126 
Reliability of police services … P e 135 
Ethical behavior of firms Oat T, 98 
Strength of auditing and reporting standards ......... Gilets 124 
Efficacy of corporate boards ou... eee AA. 86 
Protection of minority shareholders’ interests ..…....... QB ies 139 
Strength of investor protection, 0-10 (best)* . 












































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sa n/a 
Business impact of malaria esse n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 
















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... TA 41 
Tertiary education enrollment, gross %*............... TOT sure 13 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... nee 84 
Extent of staff training «0.0.0.0. DB ns: 92 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce oho eee 102 
Affordability of financial services 123 
Financing through local equity market 108 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ........ ects eee 





















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies .......... ee At 113 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 8.8... 68 
nt’l Internet bandwidth, kb/s per user* BOZO Re 50 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 
Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP®”.... 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee CRT 80 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... ae ee 123 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


United Arab Emirates 








Key indicators, 2013 S 
y i GDP (PPP) per capita (int’l $), 1990-2013 
ae ee EET arin ah ah ae nae 50,000 | -O- United Arab Emirates —O- Middle East, North Africa, and Pakistan 
UNIONS) ceeeeeseteeeteeseeteeseeteceneees : oe 
GDP per capita (US$)... 43,876 40,000 : 
GDP (PPP) as share (%) of world total... 0.31 30,000 


20,000 
10,000 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





an pe re Stage of development 

GCI 2014-2015 aise sea ssecesnved exatvaccecaeeskvensseatvanisarsnevans 12.....5.3 { Transition 2 Transition 3 
GCI 2013-2014 (out of 148)... 19......5.1 1-2 2-3 
GCI 2012-2013 (out of 144) A REAA 2 51 Factor Efficiency Innovation 
Gl 201-2012 (But OF AD nes 27 4.9 anven aval driven 
Basic requirements (21.2%) eee 2.6.2 ER 
ASTUN S oioi ira a arm ni dre Tonal Innovation 6 Infrastructure 
[ALES SET) 16 LE Re 81415018 S 
Macroeconomic environment nr 5.1.6.6 Faai Macroeconomie 

sophistication environment 
Health and primary education... 38...... 6.2 
Efficiency enhancers (50.0%) ieii pbs 
Higher education and training education 
Goods Market SMCISNCY. sis. i. iieapaclacncddararls 
Labor market CHICO CY sis ciisisccscaztincistcnctvucnensditearacscnes : Technological Higher education 
Financial market development .....c.cccccscseteeteeseaes 17......4.9 readiness and training 
Technological readiness... 24.....:5:5 Financial market Goods market 
Markot SIZE siirsi rte araia aaia AG sca 4.4 development efficiency 


Labor market efficiency 


—O- United Arab Emirates —O- Middle East, North Africa, and Pakistan 


Innovation and sophistication factors (28.8%)........... 21......4.8 
Business sophistication ... 
INNOVATION; 248.5 retshastnedne des dlaaetuestideessainriinnes 








The most problematic factors for doing business 





Restrictive labor regulations... sise 19.9 
Inflationen aa a iad 15:2 
Inadequately educated workforce.......................... 14.4 
ACCESS 10 NAN sens cisaoassansenintineutschusaanesnanareyesaateadss 13.9 
Poor work ethic in national labor force wo... eee eeees 7.9 
Insufficient capacity to innovate.... 

Inefficient government bureaucracy n... 47 
Policy instability ices ct putes déserte rats aidia ssabcceavesi elves ae 4.4 









Inadequate supply of infrastructure... 
Foreign Currency regulations sarsies | 
COMUDI 352: se men anne dte a dE to E tn ee 2.1 
Crime and theft : 
Government instability/COUPS ........ceeceeeeseeseeeeetteeteeteeneenas : 


POOF PUBIC NÉ sasainn an 1.7 
Tax regulations 
DEN E aickihearanchadhnedabisebeeshacte e 0.6 


a 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


United Arab Emirates 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...ssss LS oE 22 
Favoritism in decisions of government officials ....... cht paneer 5 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 5.2... 17 
Efficiency of legal framework in challenging regs. … 4.7... 15 
Transparency of government policymaking.... BF retire 10 
Business costs of terrorism GF PTE 10 
Business costs of crime and violence Obs 2 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... D'Or 26 
Efficacy of corporate boards ou... eee 5.5... 15 
Protection of minority shareholders’ interests ..…....... SHC TE 16 
Strength of investor protection, 0-10 (best)* . 







































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ ce DO 22 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0.0... cccteetsseeee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* uo... eee eee MPa n/a 
Business impact of malaria eee n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee OS. 8 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* nsere 

Fixed broadband Internet subscriptions/100 pop.*. 11.1... 61 
nt’l Internet bandwidth, kb/s per user* nl DZS PEIEE 51 
Mobile broadband subscriptions/100 pop.“ 89.0... 11 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DS uses 64 
Tertiary education enrollment, gross %*................ n/a... n/a 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... 5.4... 17 
Extent of staff training «0.0.00. eee ile 11 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee Gites 11 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... BA. 2 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


United Kingdom 





Key indicators, 2013 

Population (MINON) isc ccesvarvedid needle vatecntasedsnccs 64.1 
GDP (US$ DIONS) ..... eee eee eeeeeeeteetee 2,535.8 
GDP per capita (US$)... 39,567 
GDP (PPP) as share (%) of world total............ 2.75 


GDP (PPP) per capita (int'l $), 1990-2013 


50,000 -| —O- United Kingdom ~O- Advanced economies 





10,000 
1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 





(out of 144) (1-7 
GCI 2014-2015 soc cavsseniscesahcvssvscceveresipvcacvadeenaeesastentves 9..... 5.4 
GCI 2013-2014 (out of 148)... 10::::5%4 
GCI 2012-2013 (out of 144)... 8......5.4 
GCI 2011-2012 (Out Of 142). issues 10.::::.5:4 
Basic requirements (20.0%)................................... 24 ......5.5 
IMSHHLUTIOMS insira raaa a eaa E 125 5.4 
INfTASTEUCTUrE:: 258 cé anrtnrre chads stenctadedetacssedinaacdeadteantcbie Tras 6.0 
Macroeconomic environment .....ssseeeereerrreererrn 107555 4.1 
Health and primary education... Ds 6.4 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency .........ccceeeseeeeeeteeeteeeeetee 

Labor market efficiency ........cceetceeeeteeteeeeeeeeeteaees 





Financial market development... 192291 
NECHNOlOGICAl ÉAAINÉSS rss stermnnnsss 209 
Market SZE 2m rigessa te sé nectuasxanedidetossnsoaeaneaesecss Gi 5.8 
Innovation and sophistication factors (30.0%) ............. 8 ......5.2 


Business sophistication ... 
INNOVATION: os gaddeeechcnedatyeslvedanidvnct nehausantvesecdmerosiagseshe sth 








Stage of development 
1 Transition 2 Transition 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- United Kingdom —O- Advanced economies 





ACCESS 10: FINANCING iscccssnttedssctccstersetvesteranceccetdapaesviansancentss 17.3 
Tax regulation sassis arria NE N E ai 14.2 
ERE EE AEE A TE 12.8 
Inadequately educated workforce........................... 10.8 
Inefficient government bureaucracy eeen 8.5 










Inadequate supply of infrastructure... fa 
Insufficient capacity to INNOVALE .... cece rte tneeeees À 
Policy mMstabilty iesirea iiuair ade 6.1 
Poor work ethic in national labor force ... za 
Restrictive labor fEQUIATIONS soictscsseccespscasetressestneneysssntetaacedacts ; 


LATE UE LPS TEE EN E PR 1.4 
Corruption T 
POOF publio pealt rss ccvndveecevvseaucchadvedsaccneseddudzancendsbes ; 
Crime and thefts anaes 0:5 
Foreign currency regulations 7 
Government instability/COUPS «ssissisireirisiasnisirrnniiniriaaeniaari 0.2 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


United Kingdom 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss 6 2 rise 7 
Favoritism in decisions of government officials ....... MB eee 17 
Wastefulness of government spending... BiB PES 33 
Burden of government regulation Os atitea 37 
Efficiency of legal framework in settling disputes 5.7... 5 
Efficiency of legal framework in challenging regs. … 5.1... 7 
Transparency of government policymaking.... Dé: 16 
Business costs of terrorism T EE, 82 
Business costs of crime and violence BuO neure 42 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards BiB sarii 16 
Efficacy of corporate boards ou... eee 54... 17 
Protection of minority shareholders’ interests ..…....... SEC 15 
Strength of investor protection, 0-10 (best)* . 










































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 





Bibi 10 
















8th pillar: Financial market development 

Availability of financial services ........ cee Glisse 7 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0.0... cesses ces 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eee Sn n/a 
Business impact of malaria E n/a 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............ ee 69:22. 4 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* . 35.7 ~.s... 7 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «0... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... DEA nues 54 
Tertiary education enrollment, gross %*............... 61.9... 36 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... CRAN 7 
Extent of staff training «0.0.0.0 NT us 23 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00... 6.9. 3 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... OT eee ee 44 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


United States 





Key indicators, 2013 

Population (MUIlOMS) sisri vA seated ss 316.4 
GDP (US$ billiONS) ..... eee eeeeceeeeeeeeeeeeee 16,799.7 
GDP per capita (US$)... 53,101 
GDP (PPP) as share (%) of world total.......... 19.31 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Advanced economies 


50,000 
40,000 
30,000 2 
20,000 
10,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 











Rank Score 
ate. S Stage of development 
GCI 201 4-201 5 CEPEFEEELELELECECEEEEEEELELECECEEEEEEELELECEEEEEEEEELEEES 3 sus 5.5 1 Transition 2 Transition 
GCI 2013-2014 (out of 148)... 5.5.5 1-2 2-3 
GCI 2012-2013 (out of 144, TDD Factor Efficiency Innovation 
GGI 20{ 1-2042 (büt OF RAD ne tn 5.....5.4 üriven driven driven 
Basic requirements (20.0%).................................. R Eo | i 
MSHIU OMS iniiai oasian inad Nar aaan 80.458 4.7 Innovation 6 Infrastructure 
WAM ASTRO CTU! A Re e sa 2 daze 5.8 
Macroeconomic envirOnMent sssr 113......4.0 Estes ne 
sophistication environment 
Health and primary education... 49......6.1 
+e Health and 
Efficiency enhancers (50.0%) Market size primary 
Higher education and training education 
Goods market efficiency nusossosisisraiassiasre 
Labor Market CHICISNCY kisaansa ipaa Technological Higher education 
Financial market development... 9......5.3 readiness and training 
Technological readiness........................................... 16... 5.8 Financial market Goods market 
Market SIZE. ns sge are aea etéren tes le 6.9 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (30.0%) ............. D.....5.5 


Business sophistication ... . 
INNOVATION: x5 saddeeechinesatyestvedanidvactnetausanipeselcdmevasiauyaste nthe 





—O- United States —O- Advanced economies 





DEN QE US SE bestdyarlyiawieians octgvaele reilehactiiee 17.0 
Tax regulations sasssa na N a E aiy 16.7 
Inefficient government DUreAUCraCy iceren 14.7 
ACCESS tofanga asiat 9.1 
Restrictive labor regülatiONS eissernir strnem ie 8.1 






Poor work ethic in national labor force ... 
Inadequately educated workforce.….............. : 








Policy INSTADIITY 2485 asgune ann ed gites huh rss mme else adie 4.1 
NANON sectscicsccsisccsaedececsarcaisacavoness 4.0 
Inadequate supply of infrastructure... 2.7 
Insufficient capacity to INNOVALE .... cece tee eeeeeeee 2.4 
Corruption....... 

Crime and theft 

Foreign Currency regulations... 0.9 
Poor public health 7 
Government instability/COUpS ......sseeseesereereerrerrerrrerrerrneree 0.7 


=) 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


United States 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 




































1.06 Judicial independence.…..…....ssssss Billes 30 
1.07 Favoritism in decisions of government officials ....... BD oins 47 
1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 3.4... 82 
1.10 Efficiency of legal framework in settling disputes 4.9... 23 
1.11 Efficiency of legal framework in challenging regs. … 4.4... 18 
1.12 Transparency of government policymaking.... AA. 44 
1.13 Business costs of terrorism 4.2... 118 
1.14 Business costs of crime and violence A2... 85 
1.15 Organized crime AST nat 73 
1.16 Reliability of police services.... 

1.17 Ethical behavior of firms 

1.18 Strength of auditing and reporting standards ......... D'Or 32 
1.19 Efficacy of corporate boards ou... eee 5.4... 16 
1.20 Protection of minority shareholders’ interests ......... Ornek 23 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 

2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* ........ 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 

















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... ee eee Mise n/a 
4.02 Business impact of malaria edit n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS ….. 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 
















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... QT uses 59 
5.02 Tertiary education enrollment, gross %*............. 94.3... 3 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Dane 8 
5.08 Extent of staff training «00... D'Or 14 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 












164,2, 143 











7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee Ones 4 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... cteeteee eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ..........0. ee 69:22. 2 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* sses 

Fixed broadband Internet subscriptions/100 pop.* . 28.5 .......... 19 
nt’l Internet bandwidth, kb/s per user* wn OA listes 42 
Mobile broadband subscriptions/100 pop.“ 92.8... 10 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* ........:eeeee 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee Bouin 8 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 44... 8 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Uruguay 





Key indicators, 2013 

Population (MIIOMS) 288 21820284 cesses eveeestaaeceecvies 3.4 

GDP (USS IDIOMS) ccissiscietcnatasessctsnverisicntepasancss 56.3 

GDP per capita (US$)... 16,609 

GDP (PPP) as share (%) of world total... 0.07 15,000 


10,000 


5,000 == 


20,000 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Uruguay —O- Latin America and the Caribbean 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 aicc ses csecesnved exatvacencaeeskvensseatnanivassnevans 80..... 4.0 
GCI 2013-2014 (out of 148)... 85......4.1 
GCI 2012-2013 (out of 144)... 74.41 
GCI 2011-2012 (out OF 142): sims insert 63......4.3 
Basic requirements (21.0%)................................... 47......4.9 
INSTIUHONSE 2225 sir a e E Bises 4.7 
[ALL SAN ET PR Ed 4.5 
Macroeconomic environment .......:::ceceeeeeetteeeeeee (a2 4.5 
Health and primary education... 68:::::0:9 


Efficiency enhancers (50.0%) 
Higher education and training 
Goods market efficiency ........:ceeceeeeseeteeteeeteeeeenee 
Labor market efficiency 0.0... cee eeteeeeeeteeeteteeeeteee 





Financial market development... 87:::::.8.8 
NECHNOlOGICAl readiness earnan 46......4.5 
Market SİZE isaisip daca necttasnasertlitassncsacinvactses 89......3.3 
Innovation and sophistication factors (29.0%)..........- 85......3.5 


Business sophistication ... 
INNOVATION: {sans este states nee nasaavateeti 








Stage of development 
Transition Transition 
1 1-2 2 2-3 3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


—O- Uruguay  —O- Latin America and the Caribbean 








Restrictive labor regulations... sisi 22.8 
Inefficient government bureaucracy ........eeeeeeeeteetteeeeeeeees 16.4 
MAM ALCS Sd den eee da ee 11.8 
Inadequately educated workforce.......................... 11.1 
Inadequate supply of infrastructure... 10.7 
Access to financing ... 7 

Inati seiis a aSa 5.4 
Poor work ethic in national labor force ..eseccsccceren 4.9 










Insufficient capacity to innovate. a 
MAX NE QUIATION S eers aa AEEA, : 
Foreign currency regulations... 0.6 
Poor public health a 
Crime And thefts vesiarvo ; 
COMUPTOMN ss sessirnir a eaa ia 0.4 
Policy instability 
Government instability/COUPS .....seseeererreereererieererrerrnere À 


oO 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Uruguay 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.…..…....sssss DO. 21 
1.07 Favoritism in decisions of government officials ....... EXC 31 
1.08 Wastefulness of government spending... bte 104 
1.09 Burden of government regulation e 84 
1.10 Efficiency of legal framework in settling disputes .... 4.0... 50 
1.11 Efficiency of legal framework in challenging regs. ... 3.8... 40 
1.12 Transparency of government policymaking.... pans 27 
1.13 Business costs of terrorism Obs 4 
1.14 Business costs of crime and violence Dir 100 
1.15 Organized crime GIO ee 21 
1.16 Reliability of police services.... Ms 73 
1.17 Ethical behavior of firms AQ nn 31 
1.18 Strength of auditing and reporting standards ......... bla 46 
1.19 Efficacy of corporate boards ou... eee 4.5... 70 
1.20 Protection of minority shareholders’ interests ......... MT soie 37 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 
2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions” .... 
2.07 Quality of electricity supply 

2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP”... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee SARA n/a 
4.02 Business impact of malaria nee n/a 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 













INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 














HP, 127 





7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ eee P Ee 81 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* ......... cette eee 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ............ ee AG issus 83 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* seese 

Fixed broadband Internet subscriptions/100 pop.* . 21.1... 37 
nt’l Internet bandwidth, kb/s per user* sn OD Dai 44 
Mobile broadband subscriptions/100 pop.“ 31.9... 63 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... DOS uses 69 
5.02 Tertiary education enrollment, gross %*......... CS un 33 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... lens 75 
5.08 Extent of staff training «00... rene 80 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0... eee Brass 122 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 3.4... 79 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Venezuela 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (rnio) A AA ATS 30.0 Ei 
GDP (US$ billions) 374.0 | 


GDP per capita (US$)... 12,472 12,000 
GDP (PPP) as share (%) of world total............ 0.47 





9,000 


6,000 


3,000 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
Ge du Stage of development 
GGI 2014 $2005 A 131..... 3.3 1 2 Transition 3 
GCI 2013-2014 (out of 148)... 134......3.4 1-2 23 
GCI 2012-2013 (out of 144), 126:::::8,5 Factor Efficiency Innovation 
GGI 20418012 but OF MAD). nr 124......8.5 üriven driven driven 
Basic requirements (56.0%) rm 131.34 biei 
IMSHITUTIOMS osiers a aN 144 occ: 2.1 Innovation 6 Infrastructure 
WVTMASTRUCTUIS E E acne dns see ne thnerds sa an te PAS 2.6 5 
Macroeconomic environment ....ccceeeeeeeeeeeeetteee 139... 3.1 Business 4 Macroeconomic 
: . sophistication environment 
Health and primary education... 87... 55 
-i Health and 
Efficiency enhancers (38.0%) Market size primary 
Higher education and training education 
Goods market efficiency susssosiiirnoraiaaiiia 
Labor Market CTICISNCY sinirinin inunan À Technological Higher education 
Financial market development .........ccccccesceeeeeeeee 184::3:20 readiness and training 
TECHNOlOGICAl TEAGINGSS ssia nranasan mea 106......3.0 Financial market Goods market 
Market SIZE isa: ave ndcaebangeriteata Wanet e aa ei 40. E 4.6 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (6.0%)..........- 135527 
a se 
INNOVATION es irinin ETES 2.4 








The most problematic factors for doing business 











Foreign Currency reqUIAtiONS ss ssssssssessessasnsasnsaessssnrs es 28.2 
Restrictive labor regulations... eee rereeeeee 17.6 
(RUE TS ARE E IE ne EE EN 13.0 
POlCYy IMStADIMY sasesana aan eaaa 10.8 
Inefficient government DUreauUCrTaCYy ......seeeeerererrrererrerreers 9.6 
Corruption 7. 
CHIME And theft issiria 3 


TAX regulations orisiirisii naiara 3.1 
Inadequate supply of infrastructure es 
Poor work ethic in national labor force „eccerre . 


ACCESS tO Nanisme teen t ares 0.9 
Tax rates . 
Inadequately educated workforce.…............. : 
Insufficient capacity to innovate eee tne eeeeeees 0.2 
Government instability/coups .... E 
POOF publié health ccs ssvanies caacetesscesdverveassssbaceadeatanwnccbiddbansadvene 0.0 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Venezuela 





The Global Competitiveness Index in detail 


INDICATOR 


VALUE RANK/144 


{st pillar: Institutions 
1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust in politicians 
1.05 Irregular payments and bribes... 






































1.06 Judicial independence.….……....sssss lise 144 
1.07 Favoritism in decisions of government officials ....... She 144 
1.08 Wastefulness of government spending... 12 un 144 
1.09 Burden of government regulation DO 144 
1.10 Efficiency of legal framework in settling disputes …. 1.5... 144 
1.11 Efficiency of legal framework in challenging regs. … 1.2... 144 
1.12 Transparency of government policymaking.... dites 144 
1.13 Business costs of terrorism Die sans 77 
1.14 Business costs of crime and violence Rois 144 
1.15 Organized crime Qik wieaessens 141 
1.16 Reliability of police services.... LR 144 
1.17 Ethical behavior of firms 2D EN 139 
1.18 Strength of auditing and reporting standards ......... RS nus 96 
1.19 Efficacy of corporate boards ou... eee 42... 98 
1.20 Protection of minority shareholders’ interests ......... iO is 132 





1.21 Strength of investor protection, 0-10 (best)* . 





2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .. 
2.02 Quality of roads ae 

2.03 Quality of railroad infrastructure. 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure. 
2.06 Available airline seat km/week, millions* .... 
2.07 Quality of electricity supply 
2.08 Mobile telephone subscriptions/100 pop.* 
2.09 Fixed telephone lines/100 pop." 


















3rd pillar: Macroeconomic environment 
8.01 Government budget balance, % GDP*... 
8.02 Gross national savings, % GDP* 
8.03 Inflation, annual % change* 
8.04 General government debt, % GDP* 
8.05 Country credit rating, 0-100 (best)* 















4th pillar: Health and primary education 
4.01 Malaria cases/100,000 Pop.” ...... eee OT Monnet 40 
4.02 Business impact of malaria 
4.03 Tuberculosis cases/100,000 pop.* 
4.04 Business impact of tuberculosis 
4.05 HIV prevalence, % adult pop.* 
4.06 Business impact of HIV/AIDS.... 
4.07 Infant mortality, deaths/1,000 live births* 
4.08 Life expectancy, years* 
4.09 Quality of primary education 
4.10 Primary education enrollment, net %* .... 

















5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %”.......... BOM re 87 
5.02 Tertiary education enrollment, gross %*.............. TO 16 
5.03 Quality of the education system 
5.04 Quality of math and science education 
5.05 Quality of management schools .... 
5.06 Internet access in schools 
5.07 Availability of research and training services........... Dolls 132 
5.08 Extent of staff training «0.0... eee SD rider 124 










6th pillar: Goods market efficiency 
6.01 Intensity of local competition 
6.02 Extent of market dominance 
6.03 Effectiveness of anti-monopoly policy 
6.04 Effect of taxation on incentives to invest. 
6.05 Total tax rate, % profits* 











INDICATOR VALUE RANK/144 


6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices... E 144 
Redundancy costs, weeks of salary*........ not possible.......... 143 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 










8th pillar: Financial market development 

Availability of financial services ........ cee GGe 123 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccc 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies .......... ee chs eee 130 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* ... 7.3... 74 
nt’l Internet bandwidth, kb/s per user* sue O2 sr 99 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 














11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. DO 143 
Local supplier quality 134 
State of cluster development 143 
Nature of competitive advantage... 139 
Value chain breadth 140 
Control of international distribution 115 
Production process sophistication 129 
Extent of marketing 120 
Willingness to delegate authority … 117 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... LR Eee 144 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Vietnam 





Key indicators, 2013 

Population (MINON) issue noie needle vapecntasecsncis 89.7 

GDP (US$ billios) se 170.6 8,000 
GDP për capita (LS$ usure 1,902 

GDP (PPP) as share (%) of world total... 0.41 


GDP (PPP) per capita (int'l $), 1990-2013 


—O- Vietnam —O-— Emerging and Developing Asia 





1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 sv cvvsssisessissssessavevssvsnssnsevseveevasenresiesens 68.....4.2 
GCI 2013-2014 (out of 148)... 10:::::42 
GCI 2012-2013 (out of 144)... 75.41 
GCI 2011-2012 (out Of 142). issues 65::::42 
Basic requirements (60.0%)................................ 79 4.4 
INSTIUHONSE ss ss mn A a et rss 92... 3.5 
INTASTEUCTUrE:::25 8 cé srtnsre chads stenetadedetanssélanascsaadianticbis Bliss 3.7 
Macroeconomic environment ....ccceeeeeeceeeeeeeteeaees TO iasa 4.7 
Health and primary education... 61... 5.9 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ........ cc eeceetneeeeeeneeeteeeeetee 
Labor market efficiency 00... cece eteeeeeeteeeteeteeeteeaes 





Financial market development... 90......3.8 
NECHNOlOGICAl ÉAAINMÈSS:. svssancsdeiee cashes a OO Get 
Market SİZE 24cm rinesse ds sca siirt 34......4.7 
Innovation and sophistication factors (5.0%)............- 98 ......3.4 


Business sophistication ... = 
INNOVATION: os aanmaken 








Stage of development 
Transition Transition 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation 6 Infrastructure 
5 . 
Business Macroeconomic 
sophistication 4 environment 
Health and 
Market size primary 
education 
Technological Higher education 
readiness and training 
Financial market Goods market 
development efficiency 


Labor market efficiency 


=O- Vietnam —O- Emerging and Developing Asia 





ACCESS tO INANCING sssrinin darindan ias 15.9 
COUPON Es srssrsrersesrrrerenssanrsndes rare roncsrseteiqeage densité tea tas 11.2 
Inadequately educated workforce........................ 10.2 
POM CY: instability- ensesine gaa 9.2 
TEPAS EE E A tienne 8.5 











Inadequate supply of infrastructure 
Poor work ethic in national labor force wo... eee , 

Inefficient government bureaucracy ...s..ssereiererriereererreers 5.8 
Inflation rr 
WAXES ER sence spscssatveruicpestessandriaatie sans : 
Government instability/COUDS ..... cece cece eect eeeeenreenes 3.7 
Foreign currency regulations... : 
Restrictive labor régulations: ssssssssss sise ; 


CHIME And Métis ss ssssrrrssssecssssnmenrinnenssntmannsgnesententesientenses 1.6 
Insufficient capacity to innovate. si 
Roof publié Neath sssini ekiana 0.2 


=) 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Vietnam 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... B2 vermont 109 
Judicial independence.…….…..ssss BLA cleanses 88 
Favoritism in decisions of government officials ....... BDs 74 
Wastefulness of government spending... LCR 83 
Burden of government regulation Bloadn 101 
Efficiency of legal framework in settling disputes .... 3.4... 89 
Efficiency of legal framework in challenging regs. … 3.2... 80 
Transparency of government policymaking.... CRTA 116 
Business costs of terrorism Barres 94 
Business costs of crime and violence AS sursis 64 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... 3.4... 132 
Efficacy of corporate boards ou... eee BiB iaxnarvtide 128 
Protection of minority shareholders’ interests ......... DA sis 122 
Strength of investor protection, 0-10 (best)* . 











































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions”... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee eRe 104 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}* 0.0... ccc 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” uo... eects DO 25 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies ........... ee OO eects 123 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* 0.0... eeeeeeeeeeeees 

Fixed broadband Internet subscriptions/100 pop.* ... 5.6... 77 
nt’l Internet bandwidth, kb/s per user* sans VO Q ONSE 90 
Mobile broadband subscriptions/100 pop.“ 18.8... 81 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* n.s... 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... TO uses 98 
Tertiary education enrollment, gross %*............... 24.6... 88 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... dans 118 
Extent of staff training «0.0.0.0 Dee 85 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eee Bises 41 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 








128 
112 
103 
116 
114 
112 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... ioe eee 34 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Yemen 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (milions) ETE ENA E 26.7 a 
GDP (US$ billions) 39.2 ; 


GDP HUES) cceneleiieerntsncies 1,469 oes 
per Capita (US aisce i 6,000 


GDP (PPP) as share (%) of world total... 0.07 5 000 


4,000 
3,000 
2,000 
1,000 





1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
at. e Stage of development 


GCI 201 4-201 5 nananananannnananannnananannnananananananananananana R Transition 2 Transition 3 
GCI 2013-2014 (out Of 148)... | 1-2 2 





GCI 2012-2013 (out of 144) D A EN À Factor Efficiency Innovation 
Gl 2041-2012 (BARON TORN es es arven aval driven 
i i Instituti 
Basic requirements (60.0%) .....ssssssssssssssssssessesssssssses es 
INSHUTIONSE. 22254280 deste 0m de tira dant crabes : Innovation 6 Infrastructure 
ALES SAUAUT 6116 LE sraji eaaa aariaa entai : 5 
Macroeconomic environment Business Macroeconomic 
; | sophistication environment 

Health and primary education 

a Health and 
Efficiency enhancers (35.0%) Market size main 
Higher education and training education 
Goods market efficiency .........ceeeeseeeeeteeeteteeeeee 
Labor Market CfCISNCY sinirini ipsini ; Technological Higher education 
Financial market development .....ccccccsceeseeeeees 143......2.2 readiness and training 
Technological readiness..….................................. 136......2.4 Financial market Goods market 
Markot SIZE iis. rte non aad inerte A 83:42: 3.4 development efficiency 

Labor market efficiency 

Innovation and sophistication factors (5.0%) ........... 134 ......2.8 
Business sophistication ... e 120... 3.4 —O- Yemen —O- Middle East, North Africa, and Pakistan 
INNOVATION Es: n2dessdaasleduaelieieed elite sinus canette 148... 2.1 








The most problematic factors for doing business 


Inadequate supply of infrastructure... 16.3 
Policy stabilty sirs runana ai 15.5 
COMUDİOI -sepadi n errant ENAERE 13.6 
ACCESS to TINANCING essri Eaa 12.9 
Inadequately educated workforce....…............ 8.5 











Inefficient government bureaucracy .. 3 
Restrictive labor regulations... eeceerserneeeees : 
Crime and THERE esris aaan iaa 4.1 
Government instability/coups .... g 
Foreign CURPENCY FEQUIATIONS iarrar : 
Poor work ethic in national labor force wee eee 2.5 
Tax regulations .... . 
INNAON EEEE EE E ; 


Insufficient capacity to INNOVALE ......sseeeerreenereerrnereererreers 1.0 
Tax rates ai 
POOF publié health sianko eoii arenie e i apaia 0.5 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Yemen 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.…….…..ssss PCR 128 
Favoritism in decisions of government officials ....... BA 136 
Wastefulness of government spending... WB RAEES 141 

















Burden of government regulation DD 107 
Efficiency of legal framework in settling disputes 2.3... 141 
Efficiency of legal framework in challenging regs. … 2.5... 123 


Transparency of government policymaking.... 
Business costs of terrorism 
Business costs of crime and violence 
Organized crime 
Reliability of police services.... 
Ethical behavior of firms 












Strength of auditing and reporting standards ......... AB oeni 143 
Efficacy of corporate boards ou... eee 3.4... 140 
Protection of minority shareholders’ interests ......... BO sites 134 





Strength of investor protection, 0-10 (best)* . 





2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop... 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men’... 












8th pillar: Financial market development 

Availability of financial services ........ cee TE 141 
Affordability of financial services 143 
Financing through local equity market 135 
Ease of access to loans 133 
Venture capital availability 139 
Soundness of banks 137 
Regulation of securities exchanges 143 
Legal rights index, 0-10 (beSt)* 0.0... ccteeesseeeene AOT 137 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.* ssssesseceeeeceene 1,802:8 ORTI 46 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 

Availability of latest technologies .......... ee Bie ene 138 
Firm-level technology absorption.. 134 
FDI and technology transfer 136 
ndividuals using Internet, %* s.es if 102 
Fixed broadband Internet subscriptions/100 pop.* … 1.1... 105 
nt’l Internet bandwidth, kb/s per user* 136 
Mobile broadband subscriptions/100 pop.*... 131 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... 46 Dinis 123 
Tertiary education enrollment, gross %*............... WOLD ee 113 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... An 136 
Extent of staff training «0.0.0.0 eee eee Due 132 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.00.00. eens C E o 40 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority … 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 
Availability of scientists and engineers....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Zambia 





Key indicators, 2013 

Population (MINOMS) ics iccesvsrvedvid needles mteneneades 14.5 
GDP (US$ DIONS) .....e cee eeeeeceeeeeeeeeeeeteeeees 22.4 
GDP per Capita (US$) icsse 1,542 
GDP (PPP) as share (%) of world total... 0.03 


GDP (PPP) per capita (int'l $), 1990-2013 


3,000 —O- Zambia —O- Sub-Saharan Africa 


2,500 
2,000 


1,500 





500 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 


Rank Score 
(out of 144) (1-7) 


GCI 2014-2015 0... .sccssccsessssstsnssssssersesassssssensesrsereese 
GCI 2013-2014 (out Of 148). 
GCI 2012-2018 (out Of 144. 
GG) 20112018 OUR OT MAD aan à 


Basic requirements (60.0%).............................. 
INSHTUTIOMS vcs sante A ea eld MR rene 
INTASTUCTUT siese iai aiaia 

Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%) 
Higher education and training 
Goods market efficiency ssossoisisisrsaiaissni risa 

Labor market efficiency ....... cee eteeeeeeteeeteeteeeteaes 

Financial market development... 50......4.4 
TECHNOlOGICAl readiness sssini 105:...::8:0 
Market SIZE astra riessn de asiani i o 2.9 





Innovation and sophistication factors (5.0%)............- 57:::.::9:8 
Business sophistication ... 
MAOY Neoarius 





Stage of development 


Transition Transition 


Factor Efficiency Innovation 
driven driven driven 


Institutions 


Innovation Infrastructure 


Business Macroeconomic 
sophistication environment 


Health and 
primary 
education 


Market size 





Technological Higher education 
readiness and training 


Financial market Goods market 


development efficiency 
Labor market efficiency 


—O- Zambia —O- Sub-Saharan Africa 





ACCESS 10 FINANCING sssrinin dindari 23.7 
COMUDU OM isisissseviceves ve cscnnrcesaadsnaes nanira a aai 14.8 
TEn AE E TT 9.9 
Poor work ethic in national labor force wo... eee 9.1 
Inadequate supply of infrastructure... 8.6 
Inefficient government bureaucracy .. 
MAON e ressens einrentes de e ETE aA ; 

Policy IMStAlO HRY. -osdi isprosio sisane anosida gidoia 3.7 
Foreign currency regulations ‘a 
Insufficient capacity to INNOVALE occ eee eeeeeees À 
Inadequately educated workforce....…............. 2.8 
Tax regulations | 
Restrictive labor reQulations ia: csccsecsvsesssnesvedsicriessccestancenssoes : 
POOF publie MEAN sexx: craverd secctnnier avcaveaestetcperetneeascnieass 2.1 
Crime and theft 
Government instability/coups ...... cee eect en eect tte eeeeenes 1.2 











= 


5 10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Zambia 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……....ssss GT assat 69 
Favoritism in decisions of government officials ....... ae 51 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes ....4.4 0.0.0... 33 
Efficiency of legal framework in challenging regs. … 3.8... 71 
Transparency of government policymaking.... Abri 36 
Business costs of terrorism Gi socieecccens 29 
Business costs of crime and violence 4.6... 62 
Organized crime DS mate 47 
Reliability of police services … MO ses 79 
Ethical behavior of firms 4.0... 66 
Strength of auditing and reporting standards ......... AT. 67 
Efficacy of corporate boards ou... eee 4.9... 47 
Protection of minority shareholders’ interests ..…....... ALT iisen 36 
Strength of investor protection, 0-10 (best)* . 









































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads a 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 

Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..….......… 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* 
Inflation, annual % change* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 

Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 








An WO fasse 110 








AB Oe cies 70 









7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial services ........ cee A e 74 
Affordability of financial services B.D ss 94 
Financing through local equity market on eee ee 62 
Ease Of ACCESS 10 LOANS sen sissnsssennnns 2 Daren 99 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 {best}... 





















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 pop.” sssssceeceeeeeeeee 26,650.2 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS .... 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee A Biia 82 
Firm-level technology absorption.. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.1... 131 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”........ 1008 sus 32 
Tertiary education enrollment, gross %*................. Pa ne 137 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools 
Availability of research and training services ........... AA. 48 
Extent of staff training «0.0.0... Ml 63 










6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.0.0. eee WO ered 34 
Local supplier quality 
State of cluster development 
Nature of competitive advantage... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority .. 
















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 4.0... 25 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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2.1: Country/Economy Profiles 


Zimbabwe 


Key indicators, 2013 





GDP (PPP) per capita (int'l $), 1990-2013 


Population (MONS) sroin 13.1 
opulation (millions) 3 —O- Zimbabwe —O- Sub-Saharan Africa 


GDP (US$ billions) ns 13.0 sooo -O= Zimbabwe -O- Sub-Saharan fea 
GDP per capita (US$) res 987 2,900 
GDP (PPP) as share (%) of world total............ 0.01 2,000 
1,500 
1,000 
500 
0 


1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 





Global Competitiveness Index 





Rank Score 
amu da Stage of development 
GCI 201 4-201 5 CETETETELELELELECEEEEEEELELECECEEEEEEELELEREE EEE EEE . Transition 2 Transition A 
GCI 2013-2014 (out of 148)... ; 1-2 2-3 
GCI 2012-2013 (out of 144), : Factor Efficiency Innovation 
GGI 20 1-2012 But of MAD) nr den driven driven 
i i Instituti 
Basic requirements (60.0%) ....sssssssssssssssssssssssssssees es 
MSNU ONS iosia mn tale Met rss À Innovation 6 Infrastructure 
IMFASTTUCTLITS E nn need name dns sr ne thnernda strate | 5 
Macroeconomic environment PLATS 4 Macroeconomic 
: . sophistication environment 
Health and primary education 
a Health and 
Efficiency enhancers (35.0%) Market size primary 
Higher education and training education 
Goods market efficiency ussosiiiriseuisaira 
Labor Market CCI CY ss sursis chs cuss shunned : Technological Higher education 
Financial market development... 112......3.4 readiness anid maining 
Technological EANES S asirasiga 109...... 2.9 Financial market Goods market 
Market: SiZe siressa a e oa aa 192 2.8 development efficiency 
Labor market efficiency 
Innovation and sophistication factors (5.0%) ........... 127 ......3.0 
Business sophistication ... … 180......8.8 
INNOVATION: 228026 asitun anaiena 125382 2.6 








The most problematic factors for doing business 





ACCESS 10 FINANCING isccssisntnadssctectersetvestersnceccetdapaesviansande nds 24.6 
Policy instability sirsiran ania 19.7 
Inadequate supply of infrastructure... 15.0 
Inefficient government bureaucracy cerren 11.9 
COITÉIDUIOME geese ose Ee A es cs 11.4 
Restrictive labor regulations …. za T08 
Tax regulations isisisi ana eai R N aia 2.1 
DEN CLÉ US Sirenia oaiae rai aiaia 1:5 










Government instability/coups .... ei 
Insufficient capacity to INNOVALE occ eeeeeeeeeeee ; 
Poor work ethic in national labor force ...ececcccrceicee 0.7 
Crime and theft i 
POOF publie health unes de idterann tué tenant huis ; 
Inadequately educated workforce.….............. 0.1 
Foreign currency regulations ; 
ANAON anaana Te : 


oO 
a 


10 15 20 25 30 
Percent of responses 


Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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2.1: Country/Economy Profiles 


Zimbabwe 





The Global Competitiveness Index in detail 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
al 
.12 
13 
14 
15 
16 
A7 
18 
1.19 
1:20 
1.21 


ai ak oad a ak li el amk 


INDICATOR 


VALUE 


RANK/144 


{st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust in politicians 
Irregular payments and bribes... 
Judicial independence.……...sss 2D urnes 120 
Favoritism in decisions of government officials ....... 2D rm TAL 
Wastefulness of government spending... LE INR 135 
Burden of government regulation sD mnt 119 
Efficiency of legal framework in settling disputes 3.4... 93 
Efficiency of legal framework in challenging regs. … 2.5... 120 
Transparency of government policymaking.... Dress 115 
Business costs of terrorism Cbranine 8 
Business costs of crime and violence 
Organized crime 
Reliability of police services … 
Ethical behavior of firms 
Strength of auditing and reporting standards ......... Besse 38 
Efficacy of corporate boards ou... eee 4.83... 88 
Protection of minority shareholders’ interests ..…....... Asus 74 
Strength of investor protection, 0-10 (best)* . 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .. 
Quality of roads ae 
Quality of railroad infrastructure. 
Quality of port infrastructure 
Quality of air transport infrastructure 
Available airline seat km/week, millions” .... 
Quality of electricity supply 
Mobile telephone subscriptions/100 pop.* 
Fixed telephone lines/100 pop.*..…........…. 


















3.01 
3.02 
3.03 
3.04 
3.05 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*... 
Gross national savings, % GDP* | 
Inflation, annual % change*........................... 16. 1 
General government debt, % GDP* iD T rs 90 
Country credit rating, 0-100 (best)*.…................ Bis 143 





PE are 143 











6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 
7.10 


8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


INDICATOR VALUE RANK/144 





6th pillar: Goods market efficiency (cont’d.) 
No. procedures to start a business* 
No. days to start a business* . 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, % duty* 
Prevalence of foreign ownership... 
Business impact of rules on FDI... 
Burden of customs procedures 
Imports as a percentage of GDP*.... 
Degree of customer orientation 
Buyer sophistication 















7th pillar: Labor market efficiency 
Cooperation in labor-employer relations .... 
Flexibility of wage determination 
Hiring and firing practices 
Redundancy costs, weeks of salary* 
Effect of taxation on incentives to work 
Pay and productivity 
Reliance on professional management 
Country capacity to retain talent... 
Country capacity to attract talent . 
Women in labor force, ratio to men*.... 












8th pillar: Financial market development 

Availability of financial Services ........ ee OO 107 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (beSt)* 0.0... ccteetseeeee 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 

Malaria cases/100,000 Pop.” ......eeeeeeeeeeeeees 8,452.6 
Business impact of malaria 
Tuberculosis cases/100,000 pop.* 
Business impact of tuberculosis 
HIV prevalence, % adult pop.* 
Business impact of HIV/AIDS … 
Infant mortality, deaths/1,000 live births* 
Life expectancy, years* 
Quality of primary education 
Primary education enrollment, net %* .... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 
9.07 


10.01 
10.02 
10.03 
10.04 


9th pillar: Technological readiness 
Availability of latest technologies ............. ee Hot. 101 
Firm-level technology absorption. 
FDI and technology transfer 
ndividuals using Internet, %* s.es 

Fixed broadband Internet subscriptions/100 pop.* … 0.7... 111 
nt’l Internet bandwidth, kb/s per user* 
Mobile broadband subscriptions/100 pop.*... 











10th pillar: Market size 

Domestic market size index, 1-7 (best)*.... 
Foreign market size index, 1-7 (best)*. 
GDP (PPP$ billions)* «10... 
Exports as a percentage of GDP* ............ 

















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


6.01 
6.02 
6.03 
6.04 
6.05 


Notes: 


5th pillar: Higher education and training 

Secondary education enrollment, gross %”.......... is) une 120 
Tertiary education enrollment, gross %*................. 5.9... 126 
Quality of the education system 
Quality of math and science education 
Quality of management schools .... 
Internet access in schools A Sesasiccess 118 
Availability of research and training services. ........... Grasse 107 
Extent of staff training .....0.. coe eerie EE Pre 84 











6th pillar: Goods market efficiency 
Intensity of local competition 
Extent of market dominance 
Effectiveness of anti-monopoly policy 
Effect of taxation on incentives to invest. 
Total tax rate, % profits* 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 

Local supplier quantity «0.0.00. eee Tite 133 
Local supplier quality 126 
State of cluster development 131 
Nature of competitive advantage... 137 
Value chain breadth 138 
Control of international distribution 101 
Production process sophistication 135 
Extent of marketing 124 
Willingness to delegate authority … 


















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation 
Quality of scientific research institutions .... 
Company spending on R&D 
University-industry collaboration in R&D.... 
Gov't procurement of advanced tech products...... 2.4... 140 
Availability of scientists and engineers ....... 

PCT patents, applications/million pop.* 












Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 


the Country/Economy Profiles” on page 101. 
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Data Tables 
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2.2: Data Tables 


How to Read the Data Tables 


The following pages provide detailed data for all 144 EXECUTIVE OPINION SURVEY INDICATORS 
economies included in The Global Competitiveness 


@ in the tables, indicators derived from the World 
Report 2014-2015. The data tables are organized into pe 


iB sections: Economic Forum’s Executive Opinion Survey (the Survey) 
i have country scores represented by blue-colored bar 
graphs. Survey questions asked for responses on a 


Key indicators 
y scale of 1 to 7, where an answer of 1 and 7 always 








Pillar 1: Institutions : 

: corresponds to the worst and best possible outcome, 
Pillar 2: Infrastructure à : 

respectively. In the tables, the Survey question and the 
Pillar 3: Macroeconomic environment : 

, z . two extreme answers are shown above the rankings. 
Pillar 4: Health and primary education ; os 

: : . Country scores are reported with a precision of one 
Pillar 5: Higher education and training | | f 

, . decimal point, although exact figures are used to 
Pillar 6: Goods market efficiency | | | 

ee determine rankings. The sample mean is represented by 
Pillar 7: Labor market efficiency , | 

l . | a dotted line running across the bar graphs. For more 
Pillar 8: Financial market development ; ; | | 

, , , information on the Survey and a detailed explanation of 
Pillar 9: Technological readiness 





how scores are computed, refer to Chapter 1.3. 
Pillar 10: Market size P à 


Pillar 11: Business sophistication 
Pillar 12: Innovation 





22: Data Tables 


(1) 1.01 Property rights 


In your country, how strong isthe protection of property rights, including financial assets? [1 = extremely weak; 7 = extremely strong] | 2013-14 weighted average 
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SOURCE: Wott Econ Farum, Eh Op Survey. For mare dts, fro Chapt 1.3 fi part. 
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2.2: Data Tables 


22: Data Tables 


(2) 0.01 Gross domestic product 


Grass domestic product in bals of current US dollars | 2013 








SOURCES: neato Monetary Fund. Wel Econari: Outlook atta (pi 2014 eto national sources 
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OTHER INDICATORS 

@ indicators not derived from the Survey are presented 
in black bar graphs. For each indicator, a short 
description appears at the top of the page. The base 
period (i.e., the period when a majority of the data was 
collected) follows the description. When the year differs 
from the base year for a particular economy, this is 
indicated in a footnote. Special cases and exceptions are 
also mentioned in footnotes. For most indicators, a more 
detailed description can be found in the Technical Notes 
and Sources section at the end of the Report. When 
data are not available or are too outdated, n/a is used in 
lieu of the rank and the value. 

Because of the nature of data, ties between two or 
more economies are possible. In such cases, shared 
rankings are indicated accordingly. For example, four 
economies—Australia, Hong Kong SAR, Portugal, and 
Singapore—all require two and half days to start a 
business. As a result, in table 6.07 (see page 472) they 
are all ranked 5th and are listed alphabetically. 

The values are usually reported with a precision of 
one decimal place. Because of the rounding, we use 
“0.0” to report some non-zero values. In such cases, 

a narrow bar graph is used in order to distinguish 
these values from true zero values, for which no bar is 
attached. In addition, since the ranks are always based 
on the exact, unrounded figures, a non-zero value will 
also be ranked higher (or lower, in the case of certain 
indicators) than a true zero value. 


ONLINE DATA PORTAL 

In addition to the analysis presented in this Report, 

an interactive data platform can be accessed via 
www.weforum.org/gcr. The platform offers a number 

of analytical and visualization tools, including sortable 
rankings, scatter plots, bar charts, and maps, as well as 
the option of downloading portions of the GCI data set. 
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Index of Data Tables 



























Koy MAGICAL ONS eona 399 Pillar 5: 
0.01 Gross domestic product... 5.01 
O02) Populationen aapea paii etes 5.02 
0:03: -GDP per capitaine Goa Eei 5.03 
0.04 GDP as a share of world GDP 5.04 

5.05 

Pillar We: lnstitutiOMS cies iccis-cedssececieSicaineccedpcecnceescestzecencpectesees 405 5.06 
1:01 Property ngis ana ada Re Giga 406 5.07 
1.02 Intellectual property protection „s... 407 
1.03 Diversion of public funds... 5.08 
1.04. ‘Public trust in pOItICIANS.... 2eme css 
1.05 Irregular payments and bribes Pillar 6: 
1.06 Judicial independence... ee 6.01 
1.07 Favoritism in decisions of government Officials .…............ 412 6.02 
1.08 Wastefulness of government spending s.es 413 6.03 
1.09 Burden of government regulation... 414 6.04 
1.10 Efficiency of legal framework in settling disputes ........... 415 6.05 
1.11 Efficiency of legal framework 6.06 

in challenging regulations - 416 6.07 
1.12 Transparency of government policymaking... 417 6.08 
1.13 Business costs Of terrorism ss 418 6.09 
1.14 Business costs of crime and violence... 419 6.10 
1516: Orgamzod NMO ngaroe nee sine 420 6.11 
1.16 Reliability of police Services ........eeeeeeeerereerere 421 6.12 
TAZ Ethical behavior Of fs issues 422 6.13 
1.18 Strength of auditing and reporting standards... 423 6.14 
1.19: “Efficacy of Corporate bOardS asenaan 424 6.15 
1.20 Protection of minority shareholders’ interests ................ 425 6.16 
1.21 Strength of investor protection ....... eee eeeeeeeeteeeteees 426 

Pillar 7: 

Pillar 22nfrastructUre.:s sr amsn 7.01 
2.01 Quality of overall infrastructure 7.02 
2:02 Quality O1FOAGS he enr mars 7.03 
2.03 Quality of railroad infrastructure ....... eee eeeeeeeeeeteteeeees 430 7.04 
2.04 Quality of port infrastrUCtUre i ryers 431 7.05 
2.05 Quality of air transport infrastructure... 432 7.06 
2.06 Available airline seat kilometers….............................. 433 7.07 
2.07 Quality of electricity supply ...... . 434 7.08 
2.08 Mobile telephone Subscriptions 0.0... eee eee eeeee 435 7.09 
2.09 Fixed telephone lines... 436 7.10 

Pillar 3: Macroeconomic environment... 437 Pillar 8: 
3.01 Government budget balance... 438 8.01 
3.02: Gross national SAVINGS en rats ts 439 8.02 
3.03 Inflation... . 440 8.03 
8:04 ‘Government JODE ssri se sains 441 8.04 
3:05: ‘Country crédit rating. Arriaran 442 8.05 

8.06 

Pillar 4: Health and primary education... 443 8.07 
4.01 Malana incidence... ss 444 8.08 
4.02 Business impact of malaria... eee eeeee 445 
4.03 Tuberculosis incidence ........... . 446 Pillar 9: 
4.04 Business impact of tuberculosis ........ cee eeeeeneeeeeee 447 9.01 
405. TAIN provan E eisiseticssnasevcssanscetasceainegedsnesoasesinaseventtanaces 448 9.02 
4.06 Business impact of HIV/AIDS ...... ee eeeeeeeeeteeeteteteenees 449 9.03 
AOF MntantiMOrtality. sasssa ae 9.04 
4.08 Life expectancy 9.05 
4.09 Quality of primary education... 452 9.06 
4.10 Primary education enrollment rate... 453 9.07 
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Higher education and training... 455 
Secondary education enrollment rate... 456 
Tertiary education enrollment rate... 457 
Quality of the education system „s.e 458 
Quality of math and science education.. . 459 
Quality of management SChOOIS .... eee 460 
Internet access in schools... 461 
Local availability of specialized research 

and training SE VICÈS...sursussuciressseriametanssearentcssaes 462 
Exténit.Of Staff TMAININO.:::22252 20cm cemedous anni surcasmassenonsereuse 463 
Goods market efficiency ... -465 

















Intensity of local competition... 466 
Extent of market dominance............ ss 467 
Effectiveness of anti-monopoly policy... 468 
Effect of taxation on incentives to invest.…..................…. 469 
TOtal tax MAS arts entente ans 470 
Number of procedures required to start a business....... 471 
Time required to start a business... 472 
Agricultural POlCYCOSIS airesin tiai 473 
Prevalence of trade barriers…................................. 474 
WACO MAUS enio seen Oi 475 
Prevalence of foreign ownership......................… 476 
Business impact of rules on FDI................ eee eee 477 
Burden of customs procedures ss... 478 
Imports as a percentage Of GDP........................ 479 
Degree of customer orientation... 480 
BUYOr-SOPMISCATON  cieeccsaticcestacasesccenecetesncsteasaneraiecensioae 481 
Labor market efficiency... 483 
Cooperation in labor-employer relations . 484 
Flexibility of wage determination... 485 
Hiringi and firing practicos soseri 486 
RÉdUATANCY COSTS: esproansa 487 
Effect of taxation on incentives to Work... 488 
Pay and PrOdAUCEVI sssri susesi ayi 489 
Reliance on professional management .......eeeeeeec 490 
Country capacity to retain talent... 

Country capacity to attract talent... 
Female participation in the labor force... 493 
Financial market development... 495 
Availability of financial services... 496 
Affordability of financial services 00... eee eerereee 497 
Financing through local equity market . 498 
Ease Of ACCOSS:TO lOANS... unes 499 
Venture capital availability 0.00 eee eeeeeeereeee 500 
SOUNAMESS: Of bAnkS:As2rssenrnmnnnsr nn mnt 501 
Regulation of securities exchanges..…......................... 502 
Legal rights INAEX iciicscccsuicenasecascacastinsessadevanaciansieteneden 503 


Technological readiness … 






Availability of latest technologies... 506 
Firm-level technology absorption... 507 
FDI and technology transfer oo... cece eee ee eee 508 
IMONNOUUSONS siriasi sabre sdresdnsnetsememmeeniterrses 509 
Fixed broadband Internet subscriptions…..................…. 510 
Internet bandwidths icc ccievssesasccrsseevens eucaeesdaisenscaseceace 511 
Mobile broadband Subscriptions «00... cece cette etree 512 
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Pilar 10: Market'Size.:ssnisia mienne 513 
10.01 Domestic market size index... 514 
10.02 Foreign market size index... 515 
10:08: :GDP"(PPP) ne But 516 
10.04 Exports as a percentage Of GDP............. 517 

Pillar 11: Business sophistication…................................ 519 
11:01 Local:supplier quantity... iieiaei iai 520 
11:02: Local supplier Quality. cssiccecieniencnndc. 521 
11.03 State of cluster development... . 522 
11.04 Nature of competitive advantage cece 523 
11.05 Value chain breadth.…......................... 524 
11.06 Control of international distribution... 525 
11.07 Production process sophistication... eee eres 526 
11:08 Estent of Marketing .si.ccicccsciescivstccceccarccesnatns tenner. 527 
11.09 Willingness to delegate authority «0.0... eects 528 

Pillar 12: Innovation:::..:::..,1.8.8 en 529 
12:01 Capacity for Innovation: munies 530 
12.02 Quality of scientific research institutions... 531 
12.03 Company spending on R&D... 532 
12.04  University-industry collaboration in R&D ee 533 
12.05 Government procurement of advanced 

technology products... 
12.06 Availability of scientists and engineers 
12:07 PCT patent applications suisses 
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Key indicators 


2.2: Data Tables 


0.01 Gross domestic product 





Gross domestic product in billions of current US dollars | 2013 




















































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 United States.... ….16,799.7 A 73 Guatemala …. 
2 74 Bulgaria 
3 75 Costa Rica... 
4 76 Ethiopia 
5 77 Lithuania. 

6 78 Tunisia 

7 79 Slovenia.. 

8 80 

9 81 
10 82 
11 83 
12 84 Panama.. 
13 85 Yemen. 
14 86 Jordan... 
15 Korea, Rep. ... 87 Tanzania. 
16 Indonesia. 88 Bahrain... 
17 Turkey.. 89 Latvia.. 
18 Netherlands... 90 Bolivia. 


19 Saudi Arabia 
20 Switzerland 
21 Sweden... 


91 Paraguay 
92 Côte d'Ivoire …. 
93 Cameroon 

94 Trinidad and Tobago.. 
95 El Salvador. 




































24 Belgium... 96 Estonia. 

25 Taiwan, China... 97 Uganda... 
26 Argentina 98 Zambia... 
27 Austria 99 Cyprus.... 
28 United Arab Emirates.. 100 Nepal.. 

29 Thailand 101 Gabon .... 
30 Colombia... 102 Honduras... 
31 Venezuela... 103 Georgia... 


104 Cambodia 
105 Mozambique.... 


32 Iran, Islamic Rep. . 
33 South Africa 


34 Denmark.. 106 Senegal 
35 Malaysia... 107 Botswana.. 
36 Singapore 108 Iceland... 


109 Jamaica.. 





38 Nig 110 

39 Chile. 111 Zimbabwe.. 

40 Hong Kong SAR.. 112 Albania 

41 Philippines .. 113 Namibia 

42 114 Burkina Faso... 
43 115 Mauritius. 

44 116 Mongolia. 



















45 117 Nicaragua 

46 Kazakhstan. 118 Madagascar 

47 Portugal... 119 

48 120 Armenia.. 

49 121 Macedonia, FYR. 
50 Algeria. 122 Lao PDR. 

51 Qatar... 123 

52 Czech Republic ... 124 

53 Romania 125 

54 126 

55 New Zealand .... 127 Rwanda.. 

56 Ukraine.... 128 Kyrgyz Republic. 
57 Vietnam... 129 

58 Bangladesh. 130 Timor-Leste 







131 Suriname 
132 Sierra Leone.... 
133 Montenegro 
134 Barbados 
135 Mauritania.. 
136 Malawi 
137 Swaziland .. 
138 


61 Morocco.. 
62 Puerto Rico. 
Slovak Republic... 








67 139 Burundi... 
68 Dominican Republic 140 Lesotho .. 
69 Luxembourg 141 


70 Croatia 
71 Myanmar.. 
72 Uruguay.. 


142 Cape Verde 
143 Seychelles 
144 Gambia, The.... 





SOURCES: International Monetary Fund, World Economic Outlook Database (April 2014 edition); national sources 
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Total population in millions | 2013 





RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY 
1 China... T A 73 Dominican Republic. 
2 Sees 4 74 
3 EE | 75 
4 | 76 
5 SSS 77 Azerbaijan 
6 Pakistan.. | 78 United Arab Emirates 
7 Nigeria.... SSS 79 Burundi 
8 Bangladesh SSS 80 Austria 
9 Russian Federation .... = 81 Tajikistan... 

10 ee 82 Honduras 

11 SSS 83 Switzerland... 

12 Philippines . I) 84 

13 Vietnam ih 85 Hong Kong SAR... 

14 Ethiopia... EE] 86 Bulgaria … 

15 —=y 87 

16 = 88 Paraguay .. 

17 =a 89 Lao PDR 

18 90 

19 91 

20 Myanmar... 92 

21 United Kingdom... 93 

22 94 Sierra Leone. 

23 95 Kyrgyz Republic 

24 South Africa... 96 Denmark 

25 Korea, Rep. 97 Finland 

26 Colombia... 98 Slovak Republic 

27 99 Singapore. 

28 100 Norway.. 

29 101 Ireland... 

30 102 Costa Rica 

31 Argentina... 103 Georgia 

32 Poland.... 104 New Zealand 

33 Algeria.... 105 Lebanon 

34 Uganda... 106 Croatia... 

35 Canada... 107 Kuwait... 

36 Morocco... 108 Panama... 

37 109 Mauritania. 

38 110 Puerto Rico... 

39 111 Moldova. 

40 112 Uruguay... 

41 113 Armenia … 

42 114 Oman …. 

43 115 Lithuania... 

44 116 Mongolia... 

45 117 

46 Taiwan, China... 118 Jamaica... 

47 Australia 119 Namibia … 

48 Madagascar... 120 Botswana. 

49 Cameroon.. 121 Macedonia, FYR .... 

50 Romania. 122 Slovenia. 

51 Sri Lanka... 123 

52 Angola.... 124 

53 125 Lesotho … 

54 Kazakhstan 126 Gambia, The. 

55 Malawi 127 

56 128 Trinidad and Tobago. 

57 Burkina Faso.. 129 Mauritius 

58 Netherlands ... 130 Estonia. 

59 Guatemala 131 Timor-Leste .. 

60 Cambodia.. 132 Bahrain 

61 Zambia... 133 Swaziland. 

62 Senegal.. 134 

63 Zimbabwe.. 135 

64 Belgium 136 Bhutan... 

65 Guinea.... 137 Montenegro .. 

66 Greece... 138 Suriname 

67 139 Luxembourg. 

68 140 Cape Verde .. 

69 Tunisia... 141 

70 Rwanda.. 142 

71 Portugal 143 Barbados.. 

72 Czech Republic 144 Seychelles... 
SOURCES: International Monetary Fund, World Economic Outlook Database (April 2014 edition); national sources 
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0.03 GDP per capita 





Gross domestic product per capita in current US dollars | 2013 





















































RANK COUNTRY/ECONOMY VALUE RANK 
1 A 73 
2 SSS 74 
3 EE 75 
4 Switzerland. EE 76 
5 Australia... SSS 77 
6 Denmark.. | 78 
7 Sweden... Es 79 
8 Singapore | 80 
9 United States …. EEE 81 

10 Canada... EEE 82 

11 Austria RS 83 

12 Kuwait | 84 
13 Netherlands … 85 

14 Finland. ea 86 

15 Ireland.. =] 87 

16 Iceland 1 88 
17 Belgium 3] 89 
18 Germany.. ES 90 
19 United Arab Emirates.. © 91 

20 Fi Sasa 92 
21 pa | 93 
22 — 94 
23 C] 95 
24 Hong Kong SAR.. E 96 
25 Israel.... m 97 
26 Italy... e] 98 
Zt a 99 
28 == 100 
29 a 101 

30 — 102 
31 Ea 103 
32 a 104 
33 Korea, Rep. ... =a 105 
34 Malta... = 106 
35 Slovenia = 107 
36 Greece Ss 108 
37 Taiwan, China... = 109 
38 Portugal — 110 
39 Trinidad and Tobago == 111 

40 Estonia = 112 
41 Czech Republic ... = 113 
42 Slovak Republic... = 114 
43 Uruguay... = 115 
44 Lithuania.. =a 116 
45 Ce = 117 
46 =a 118 
47 = 119 
48 =a 120 
49 = 121 

50 = 122 
51 = 123 
52 = 124 
53 Kazakhstan. = 125 
54 Venezuela = 126 
55 = 127 
56 = 128 
57 = 129 
58 = 130 
59 Panama... [=] 131 
60 Turkey.. = 132 
61 Mexico. Si 133 
62 Malaysia. = 134 
63 Costa Rica.. = 135 
64 Lebanon = 136 
65 Suriname. = 137 
66 Mauritius.. = 138 
67 Romania.. = 139 
68 Colombia. = 140 
69 Azerbaijan... = 141 
70 Bulgaria = 142 
71 Botswana = 143 
72 Montenegro = 144 





COUNTRY/ECONOMY VALUE 


China.. 
Peru.... 







Dominican Republic 
Thailand 
Namibia .. 
Algeria .... 























Tunisia... 
Paragu 
Mongoli: 
Ukraine 
El Salvador. 





Georgia 
Guatemala 
Indonesia 
Swaziland 


Armenia... 
Morocco... 
Sri Lanka 
Philippines .... 
Bolivia 
Bhutan... 
Honduras... 

















Lao PDR. 
Yemen.... 
Pakistan.. 
Kyrgyz Republic. 
Cameroon 


Côte d'Ivoire .... 
Mauritania.. 
Senegal 
Tajikistan. 






Sierra Leone .... 
Burkina Faso.... 
Tanzania. 
Rwanda 
Nepal.. 


703 





.… 698 










in 
N 
[e>] 











Mozambique … 

Guinea... x 
Ethiopia... „542 
Madagascar ...488 
Gambia, The.... .…453 
Burundi 303 





Malawi … +223 





SOURCES: International Monetary Fund, World Economic Outlook Database (April 2014 edition); national sources 
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0.04 GDP as a share of world GDP 


Gross domestic product based on purchasing power parity as a percentage of world GDP | 2013 







































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 

1 United States. > 2 73 Serbia.... 0] 

2 SSeS E 74 Kenya. | 

3 ess 75 Tanzania... | 

4 en 76 Croatia | 

5 SSS 77 ' 

6 Ss 78 Lithuania i 

7 Sy 79 Lebanon... | 

8 SS 80 Costa Rica i 

9 e] 80 Panama... i 
10 SS 80 Yemen... [] 
11 — 83 Bolivia... i 
12 = 84 Slovenia... CI 
13 ps; | 85 Uruguay... i 
14 n 86 L 
15 =z 87 Cameroon. : 
16 == 88 El Salvador. 1 
17 =] 89 Paraguay .. E 
18 Iran, Islamic Rep..... = 90 Côte d'Ivoire. 1 
19 Saudi Arabia = 91 Luxembourg . I 
20 = 92 1 
21 Po =z 93 I 
22 Argentina... = 94 Cambodia. I 
23 Netherlands... = 94 Jordan I 
24 | 96 Honduras.. I 
25 = 96 Latvia I 
26 = 98 Botswana. I 
27 = 99 I 
28 = 100 0 
29 = 101 I 
30 = 101 Georgia I 
31 = 101 Mozambique. I 
32 = 101 Nicaragua. ! 
33 = 101 Senegal.... I 
34 = 101 Trinidad and Tobago. I 
35 Hong Kong SAR = 107 Burkina Faso I 
36 Switzerland = 108 Albania I 
37 Austria = 108 Timor-Leste .. I 
38 Vietnam m 110 Jamaica... I 
39 Singapore.. = 110 Zambia.. I 
40 B 112 Cyprus... I 
41 = 112 Macedonia, FYR.... I 
42 = 112 Madagascar I 
43 Bangladesh = 115 Lao PDR... i] 
44 Czech Republic a 115 Mauritius... i] 
45 Algeria = 117 Armenia.... 1 
45 Romania.... a 118 Tajikistan... i] 
47 Norway... = 119 I 
48 = 120 Mongolia... i] 
49 United Arab Emirates. a 120 Namibia.... I 
50 Greece... = 122 Rwanda... I 
51 Kazakhstan m 123 Kyrgyz Republic I 
52 = 123 Malawi... I 
53 a 125 1 
54 a 126 I 
55 a 126 Moldova... 1 
56 a 128 Guinea... I 
57 a 129 I 
58 Morocco.... a 130 I 
59 Kuwait L] 131 Sierra Leone. 1 
60 New Zealand. a 132 Mauritania I 
61 Sri Lanka... L] 132 Montenegro.. 1 
62 Slovak Republic... | 134 Barbados I 
63 Angola.... L 134 I 
64 Ethiopia... LC] 134 Suriname I 
65 Myanmar... E 134 Swaziland. I 
66 Tunisia CI 138 Burundi I 
67 Bulgaria E 139 I 
68 Dominican Republic... LI 139 Lesotho … I 
69 Azerbaijan.. CI 141 Gambia, The. I 
70 CI 142 Seychelles I 
71 1 143 Cape Verde .. I 
72 Guatemala …. | n/a Puerto Rico.. 1 


SOURCE: International Monetary Fund, World Economic Outlook Database (April 2014 edition) 
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Institutions 


2.2: Data Tables 


1.01 Property rights 





In your country, how strong is the protection of property rights, including financial assets? [1 = extremely weak; 7 = extremely strong] | 2013-14 weighted average 










































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 
1 Finland : 73 India.. — | 
2 Singapore.. m) 74 Italy... E | 
3 Switzerland — 75 Czech Republic .... = : 
4 United Kingdom... SSS == 76 Tunisia ns | 
5 Luxembourg | 77 ns | 
6 Hong Kong SAR.. etl 78 E 
f a o] 79 E | 
8 a] 80 E : 
9 E | 81 E 
10 pe 82 E | 
11 SEs 83 a : 
12 EE 84 Colombia... Es : 
13 pe uns] 85 Georgia E | 
14 Netherlands .. SSS Se 86 Iran, Islamic Rep. .. es 
15 Austria eet | 87 Tajikistan e : 
16 Taiwan, China... SS 88 Guatemala.. ms | 
17 Denmark... SSS ey 89 Slovak Republic .3.8 M : 
18 Sweden.. TE 90 Dominican Republic. .3.8 : 
19 Germany. et ase al 91 Azerbaijan ee : 
20 South Africa.. | 92 Croatia... ms | 
21 France | 93 Cape Verde : 
22 Australia.. 5 94 Guyana.... — | 
23 United Arab Emirates.. 5.5 M 95 Lao PDR.. n | 
24 Belgium 5.4 M 96 Hungary ms | 
25 United States 5.3 M 97 Algeria .. a 
26 Malaysia.. SSS 98 Honduras. EEE : 
27 Iceland... EE 99 Cameroon... m 
28 Sse 100 Mongolia — | 
29 A 101 Vietnam m | 
30 SSS 102 El Salvador.. | 
31 Estonia | 103 Lesotho — | 
32 Saudi Arabia . ET 104 — | 
33 Mauritius SSS) 105 —_ | 
34 Jordan... | 106 — 
35 Namibia.. [Saas 107 Côte d'Ivoire... — = 
36 SSS 108 Lebanon a 
37 Sey 109 Burkina Faso... — | 
38 Es 110 Bulgaria... — | 
39 Botswana .. EE 111 Bolivia e ; 
40 Uruguay a 112 (ee | : 
41 Morocco.... ps 113 — SS : 
42 Portugal.. pr 114 — =. 
43 EE 115 — . 
44 En 116 — ts 
45 SSS 117 Mozambique... — | 
46 118 Cambodia. — | 
47 ee a] 119 — | 
48 Macedonia, FYR.. Ea 120 Russian Federation ... — | 
49 Panama.. ESS 121 Pakistan...... — «=. 
50 China.. EEE 122 Suriname. — = 
51 Kuwait EEE 123 Bangladesh. — « 
52 Jamaica.. SSS 124 Paraguay .... a : 
53 Bhutan 125 Kyrgyz Republic. E 3 
54 Cyprus r] 126 Moldova... N : 
55 Poland Sera 127 e] z 
56 e 128 a : 
57 See 129 m : 
58 e 130 =e : 
59 EE 131 ESS 

60 | 132 Timor-Leste … Sa 

61 Philippines .... nr] 133 Albania. Cr | 

62 Lithuania a 134 Burundi... n 

63 Gambia, The. = 135 Ukraine .... = 

64 Korea, Rep... SE 136 Myanmar.. SE 

65 SSS 137 Guinea = 

66 Slovenia.. Sem 138 Argentina. | 

67 Armenia 139 Mauritania... 


140 
141 
142 
143 
144 Venezuela... 


68 Seychelles.. 
69 Trinidad and Tobago... 
70 Kazakhstan 
71 Montenegro.. 
72 Thailand 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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1.02 


Intellectual property protection 


2.2: Data Tables 





In your country, how strong is the protection of intellectual property, including anti-counterfeiting measures? [1 = extremely weak; 7 = extremely strong] | 2013-14 
weighted average 























































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 
1 Finland Ss 73 Montenegro... ns | 
2 Singapore.. = 74 Kazakhstan E | 
3 Luxembourg. wl 75 Croatia ns | 
4 Switzerland... SST 76 Lao PDR.. E : 
5 77 ee: 
6 SS 78 El Salvador.. es : 
7 SEE 79 Honduras... ns | 
8 United Kingdom... SSS 80 Azerbaijan... E 
9 Puerto Rico e] 81 Lesotho ... —— | 

10 Hong Kong SAR.. 82 Mexico E : 
11 Netherlands .. ee 83 Kuwait N 
12 Canada EEE 84 Armenia... E : 
13 France.... Sas 85 Burkina Faso... E 
14 Ireland =) 86 Senegal e] : 
15 Norway... = 87 Cameroon... E : 
16 Austria …. TT 88 Romania m 
17 Australia 55 ns 89 Bolivia : 
18 United Arab Emirates.. 5.5 M 90 Guyana. 3.3 m 
19 Sweden..... 55 E 91 Tanzania.. 3.3 m 
20 United States 5.4 M 92 Brazil........ 3.3 m 
21 Germany. 5.4 M 93 Sierra Leone .. 3.2 m 
22 South Africa.. 58 94 Trinidad and Tobago. 32 M 
23 Belgium.. 5.3 EE 95 Dominican Republic. 
24 Denmark. 53 ME 96 Colombia........ 
25 Malaysia.. 5.2 eee 97 Cape Verde 
26 Taiwan, China 51 M 98 Ethiopia... 
27 Estonia Sas 99 Côte d'Ivoire … 
28 Saudi Arabia. RE 100 Malawi 
29 es 101 Nicaragua... 
30 EE 102 Tunisia 
31 Bahrain... 103 Guatemala.. 
32 Rwanda.. 104 Thailand... 
33 z 105 Vietnam ... 
34 Jordan... 106 Georgia 
35 Portugal.. 107 Russian Federation... 
36 108 Bulgaria... 
37 Barbados... 109 
38 Panama.. 110 
39 Cyprus... 111 
40 Namibia 112 
41 Mauritius …. 113 
42 Botswana 114 Algeria 
43 Indonesia 115 Madagascar... 
44 Uruguay.. 116 Zimbabwe... 
45 117 Pakistan 
46 Gambia, The. 118 Moldova... 
47 Slovenia 119 
48 Macedonia, FYR.. 120 
49 Costa Rica. 121 
50 Zambia 122 Mozambique 
51 Latvia.. 123 Myanmar.. 
52 Bhutan 124 Uganda. 
53 China.. 125 Mongolia.. 
54 Sri Lanka 126 Nigeria.. 
55 Czech Republic 127 Iran, Islamic Rep 
56 128 Suriname 
57 Greece... 129 Ukraine 
58 Lithuania. 130 Kyrgyz Republic. 
59 Swaziland 131 Burundi 
60 Seychelles 132 Paraguay .... 
61 Slovak Republic... 133 Bangladesh. 
62 Jamaica 134 
63 135 
64 136 
65 137 
66 Philippines .... 138 
67 Tajikistan 139 Lebanon.. 
68 Korea, Rep... 140 Guinea 
69 Kenya. 141 Mauritania... 
70 142 
71 143 
72 Turkey. 144 Venezuela... 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


1.03 Diversion of public funds 





In your country, how common is diversion of public funds to companies, individuals, or groups due to corruption? [1 = very commonly occurs; 7 = never occurs] | 2013-14 
weighted average 



























































































































125 Mozambique 
126 Madagascar 


53 Seychelles. 
54 Costa Rica. 



















55 Bolivia..... 127 Guatemala.. 

56 Tunisia... 128 Colombia... 

57 Kuwait … 129 Burundi 

58 130 Slovak Republic... 
59 131 Burkina Faso 

60 132 Dominican Republic. 
61 Kazakhstan... 133 

62 Swaziland 134 

63 Indonesia... 135 

64 Croatia 136 Guinea.. 

65 Zambia 137 Lebanon.. 

66 Lithuania.... 138 

67 Korea, Rep... 139 

68 140 

69 Ethiopia. 141 Paraguay .... 

70 Côte d'lvoire. 142 Nigeria 

71 El Salvador... 143 Argentina …. 





RANK  COUNTRY/ECONOMY VALUE 1 MEAN 3.5 7 RANK  COUNTRY/ECONOMY VALUE 1 MEAN 3.5 7 
1 New Zealand .... à 73 Namibia... 32 me | 
2 Denmark m 74 ji. | 
3 Finland... nl 75 Timor-Leste .... 32 m | 
4 76 Vietnam 32 ee | 
5 Luxembourg. —— 77 Azerbaijan... as | 
6 Singapore + 78 Philippines .. = : 
7 United Arab Emirates... Cr 79 Slovenia... — | 
8 Se 80 Armenia... n 
9 a 81 Greece n 

10 Hong Kong SAR.. SESS 82 Romania.. — | 
11 Netherlands... | 83 ns | 
12 Ireland | 84 Iran, Islamic Rep. .. Ey : 
13 United Kingdom... ee 85 Sri Lanka.... a: 
14 + 86 ms | 
15 "#5 87 ES : 
16 Belgium ——— 88 Suriname.... = | 
17 Australia — 89 Guyana... | : 
18 Germany. = 90 Spain... 28 mmm : 
19 Rwanda.. rss 91 Tanzania.. 28 = 
20 Canada... EE 92 Nepal... 28 == 
21 Uruguay.. [Se 93 Panama... 2.8 me 
22 Iceland 94 Pakistan 28 m 
23 Chile... EE 95 Italy... 28 = 
24 Oman. Co mem 96 South Africa 2.8 mm 
25 Saudi Arabia. oe 97 Albania..... 27 = 
26 Malaysia.. SSS] 98 Czech Republic . 27 M 
27 France... Er 99 
28 Estonia... | 100 
29 Bhutan... | 101 
30 United States… ere 102 
31 Austria | 103 
32 Georgia | 104 
33 Barbados... [et 105 Kyrgyz Republic. 
34 Taiwan, China... <a 106 Bangladesh. 
35 Bahrain SSS 107 
36 Botswana .. == 108 
37 E 109 Zimbabwe... 
38 110 Hungary 
39 a 111 Nicaragua... 
40 à 112 Algeria 
41 Portugal.. a 113 Cambodia 
42 Macedonia, FYR.. rey 114 Trinidad and Tobago... 
43 Jordan [SS 115 Mauritania 
44 Puerto Rico... ET 116 
45 ns 117 Honduras... 
46 Mauritius... En 118 Bulgaria... 
47 Morocco... ee 119 
48 Cape Verde .. | 120 
49 Lesotho... —Sas 121 
50 Poland | 122 Myanmar.. 
51 Tajikistan. aes 123 Moldova... 
52 Montenegro .. Say 124 Ukraine … 
| 
a 
es 
à 
a 


72 Senegal 144 Venezuela... 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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1.04 Public trust in politicians 


2.2: Data Tables 





In your country, how would you rate the ethical standards of politicians? [1 = extremely low; 7 = extremely high] | 2013-14 weighted average 













































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.1 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.1 f 
1 Singapore.. 73 Zambia n | 
2 74 Russian Federation … n : 
3 75 Timor-Leste .... ==— | 
4 s 76 Armenia = | 
5 i 77 Ethiopia... —— | 
6 New Zealand …. ž 78 Tanzania.. n | 
7 Luxembourg . | 79 Georgia... ns | 
8 Switzerland. SSS a 80 Algeria — : 
9 Netherlands .. SaaS 81 Israel. = | 

10 | 82 Mail... n : 

11 EE 83 Lithuania.. ns : 

12 Saudi Arabia. E 84 es: 

13 Canada... = 85 Sri Lanka .... n : 

14 e 86 Malawi = : 

15 Germany... -n 87 Cameroon E : 

16 Denmark... on 88 Sierra Leone... | 

17 Malaysia. we. rs 89 Philippines | : 

18 Hong Kong SAR.. 46 m 90 South Africa — : 

19 United Kingdom e] 91 Cambodia... — | 

20 Uruguay.. EE 92 = | 

21 Japan. re 93 Egypt == |: 

22 Ireland. 94 Uganda. — : 

23 Belgium... SSS 95 Jamaica — : 

24 Bhutan SS 96 Ukraine... — : 

25 Australia.. [SEs 97 Korea, Rep. — : 

26 China.. re | 98 Yemen... — : 

27 Iceland... | 99 Mozambique... — : 

28 Bahrain | 100 Honduras... = : 

29 Lao PDR..... = 101 — : 

30 Taiwan, China... | 102 — : 

31 Barbados = 103 = : 

32 Gambia, The. g 104 Burundi... — : 

33 Tajikistan 105 Albania == 

34 Kazakhstan... 106 Greece [= 

35 107 Guinea = 

36 108 Pakistan i 

37 Indonesia... 109 Romania Sa 

38 Estonia. 110 Nicaragua a] 

39 Botswana .. 111 Kyrgyz Republic. = 

40 Cape Verde.. 112 =z 

41 Jordan 113 = 

42 France.... 114 Mexico = 

43 115 Mauritania = 

44 Montenegro.. 116 Moldova... = 

45 Seychelles 117 = 

46 Azerbaijan.. 118 — 

47 Lesotho 119 Mongolia.. == 

48 United States … 120 Madagascar = 

49 Vietnam.. 121 Slovak Republic . Py 

50 India. 122 Nepal... = 

51 Bolivia. z 123 Trinidad and Tobago == 

52 Macedonia, FYR.. 33 m 124 Croatia.. = 

53 Morocco.... 33 m 125 Colombia. = 

54 Swaziland. 33 m 126 Haiti.. = 

55 Ghana. 3 127 Suriname.... == 

56 Kuwait … 128 Dominican Republic. =i 

57 Puerto Rico... 129 Thailand... = 

58 Cyprus 130 Bulgaria... = 

59 Namibia 131 = 

60 Côte d'lvoire. 132 Zimbabwe... = 

61 Guyana... 133 Slovenia... = 

62 134 = 

63 Tunisia... 135 = 

64 Senegal .. 136 Bangladesh. = 

65 Iran, Islamic Rep. . 137 Guatemala = 

66 Mauritius 138 Czech Republic .... == 

67 Portugal 139 Italy... EI 

68 El Salvador... 140 Brazil. = 

69 141 Argentina .….. = 

70 142 Paraguay .... = 

71 Costa Rica... 143 Venezuela... a 

72 Myanmar 144 Lebanon = 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


1.05 Irregular payments and bribes 





Average score across the five components of the following Executive Opinion Survey question: In your country, how common is it for firms to make undocumented extra 
payments or bribes in connection with (a) imports and exports; (b) public utilities; (c) annual tax payments; (d) awarding of public contracts and licenses; (e) obtaining 
favorable judicial decisions? In each case, the answer ranges from 1 [very common] to 7 [never occurs]. | 2013-14 weighted average 






























































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 7 RANK  COUNTRY/ECONOMY VALUE 1 MEAN 4.1 7 
1 New Zealand 3 73 Swaziland 38 M : 
2 74 Italy... 53 a; 
3 75 Jamaica... 535 m 
4 76 Armenia 33 m 
5 Qatar.. 77 Tunisia.. E | 
6 Luxembourg. 78 Greece.. A 
f 79 Panama... ns | 
8 80 Kazakhstan. E 
9 81 — 
10 82 Mongolia.. ns | 
11 83 Zambia …… —— : 
12 Hong Kong SAR.. 84 Thailand ES | 
13 Denmark 85 Azerbaijan... es; 
14 Netherlands 86 Philippines .. ee | 
15 United Kingdom... 87 Indonesia... Es | 
16 Australia 88 Tajikistan.. ee 
17 Canada 89 — | 
18 Estonia... 90 Honduras... : 
19 Belgium .. 91 Sri Lanka.... 

20 Sweden.. 92 Senegal... 

21 93 

22 Saudi Arabia. 94 

23 Georgia 95 

24 Uruguay 96 Lao PD 

25 Germany.... 97 Iran, Islamic Rep. .. 

26 Austria .... 98 

27 Rwanda.. 99 Mexico 

28 Bahrain... 100 Slovak Republic.... 

29 Oman. 101 Zimbabwe... 

30 France .... z 102 Russian Federation 3.4 m 
31 Taiwan, China 5.2 M 103 Nicaragua … 34 m 
32 Portugal.. 52 TT 104 Suriname. 34 M 
33 Israel... 51 M 105 Colombia... 33 m 


34 Cyprus 
35 Macedonia, FYR.. 


50 M 106 Trinidad and Tobago. 
5.0 M 107 Dominican Republic. 






















































36 United States 108 

37 Malaysia 109 Vietnam... 

38 Barbados... 110 Albania. 

39 Bhutan 111 Timor-Leste .... 
40 Botswana.. 112 

41 113 

42 114 Mozambique... 
43 115 Cameroon... 
44 Puerto Rico... 116 Moldova 

45 Mauritius …. 117 Madagascar... 
46 Jordan …. 118 Ukraine 

47 Lithuania 119 Nepal... 

48 South Africa.. 120 Algeria .. 

49 Costa Rica.... 121 Burkina Faso... 
50 122 

51 Cape Verde .. 123 

52 Korea, Rep. .. 124 

53 Morocco …. 125 

54 126 

55 127 Argentina …. 
56 128 Uganda. 

57 Kuwait .... 129 Cambodia 

58 Lesotho .. 130 Sierra Leone 
59 Malta.. 131 Paraguay .... 
60 Gambia, The. 132 Kyrgyz Republic. 2.6 mm 
61 Namibia.. 133 Bolivia 

62 Gabon.... 134 Mali... 

63 Seychelles.. 135 Nigeria.. 

64 Montenegro.. 136 Angola.. 


65 Egypt.. 137 Venezuela 
66 China.. 138 Chad... 
67 Croatia 139 Myanmar.. 
68 Romania. 140 Bangladesh. 


141 Mauritania... 
70 Czech Republic ... sir : 142 Lebanon.. å 
71 Côte d'lvoire 220 143 Guinea | 





: 21 == 
72 Guatemala... 39 ms | 144 Yemen... 2.1 = 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


1.06 Judicial independence 





In your country, to what extent is the judiciary independent from influences of members of government, citizens, or firms? [1 = heavily influenced; 7 = entirely independent] 
| 2013-14 weighted average 













































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.9 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.9 f 
1 New Zealand .... 6.7 M 73 El Salvador.. : 
2 Finland A 74 Tajikistan 
3 Denmark... 75 Tunisia.. 

4 76 
5 Hong Kong SAR.. 77 
6 Ireland 78 
7 United Kingdom... 79 Macedonia, FYR... 
8 80 Senegal 
9 81 Morocco 
10 Netherlands .. 82 Korea, Rep. 
11 Switzerland... 83 Swaziland... 
12 Luxembourg. 84 Romania 
13 85 Algeria 
14 Australia.. 86 Kazakhstan. 
15 Germany. 87 Guyana... 
16 88 Vietnam... 
17 89 Iran, Islamic Rep... 
18 90 Montenegro 















sii 


























































19 Estonia... 91 Slovenia 

20 Singapore.. 92 Nepal... 
21 Uruguay..... A 93 Timor-Leste 
22 United Arab Emirates.. 5.6 94 Bolivia... 
23 Iceland.... 5.5 95 Côte d'Ivoire 
24 South Africa.. 5.4 96 Tanzania.. 
25 Barbados... 5.3 97 Spain 

26 Saudi Arabia. 5.2 98 Mexico.. 

27 99 Azerbaijan... 
28 100 Croatia 

29 101 

30 United States …. 102 

31 Mauritius 103 

32 Costa Rica... 104 

33 105 Guatemala.. 
34 106 Uganda... 
35 Botswana .. 107 Armenia... 
36 Malaysia.. 108 Mongolia 

37 Kuwait... 109 Russian Federation... 
38 Bhutan... 110 Ethiopia... 
39 Namibia.. 111 

40 112 Colombia.... 
41 Trinidad and Tobago... 113 Cameroon... 
42 Jamaica 114 Honduras 
43 Puerto Rico... 115 Sierra Leone ... 
44 Portugal.. 116 Panama 

45 Cyprus.... 117 Myanmar. 











46 Jordan... 118 Serbia 
47 Bahrain... 119 Kyrgyz Republic. 
48 120 Zimbabwe 








49 Taiwan, China 121 Dominican Republic.. 







50 India... 122 Albania... -2.5 
51 Cape Verde. 123 Mozambique ::2:5 
52 Kenya. 124 Peru.. 2.5 
53 Seychelles. 125 Mauritania 23 
54 Poland... 126 Bulgaria... 2.3 
55 Lesotho .. 127 Argentina. 2.3 
56 128 








129 Cambodia 
130 Slovak Republic.... 
131 Nicaragua... 
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60 132 Bangladesh. 
61 133 

62 Czech Republic ... 134 

63 Indonesia... 135 

64 Suriname... 136 Burkina Faso... 
65 Georgia 137 Angola 

66 Gambia, The. 138 Lebanon.. 
67 Pakistan 139 Guinea 

68 Thailand 140 Ukraine... 
69 Zambia... 141 Moldova 

70 Greece... 142 Paraguay .... 
71 Lithuania... 143 Burundi 

72 Sri Lanka... 144 Venezuela... 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


1.07 Favoritism in decisions of government officials 





In your country, to what extent do government officials show favoritism to well-connected firms and individuals when deciding upon policies and contracts? [1 = always 
show favoritism; 7 = never show favoritism] | 2013-14 weighted average 








































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.2 
1 73. Mauritius 2. eeceeceeece tess tesseeeseeseeeeeees 30 = ` 
2 New Zealand .... 74 Vietnam .30 : 
3 Singapore.. EEE 75 Kenya... 30 = : 
4 Finland aaa 76 Ghana... 30 = : 
5 United Arab Emirates... Se 77 Algeria .. 30 m : 
6 78 Spain... 30 : 
7 Ea 79 Israel 29 ms : 
8 ol 80 El Salvador.. 29 ES : 
9 RE 81 Kuwait 29 m 
10 Switzerland... eee | 82 Korea, Rep. 29 as : 
11 Luxembourg . ——— | 83 Puerto Rico. 29 Es : 
12 Germany | 84 Namibia 29 = : 
13 Denmark... | 85 Burkina Faso... 2.8 DE | 
14 Malaysia _—— 86 Ethiopia. 28 mmm | 
15 Ireland | i] 87 Russian Federation ... 28 DE : 
16 Rwanda.. EE 88 Thailand 28 = : 
17 United Kingdom... ry 89 Panama 25 = : 
18 Canada............. = 90 Honduras. 28 E : 
19 Hong Kong SAR.. wees 91 25 == | 
20 Oman... EE 92 25 a | 
21 Taiwan, China 93 25 = | 
22 China.. | 94 25 = 
23 Estonia SS 95 27  : 
24 Belgium .. E] 96 27 mÁ | 
25 Saudi Arabia. ea) 97 .27 
26 Bahrain... a 98 2.7 
27 | 99 2.7 
28 Austria .... mE 100 -2.7 
29 Australia.. e] 101. Pakistan 2.60 mmm 
30 France .... E 102 Cambodia... 26 m 
31 Uruguay.. | 108: Uganda: ss 2.6 mm 
32 Gambia, The. | 104 South Africa …. 2.6 m 
33 Indonesia ES 105. , INIGArAQUE 2er 2.6 mm 
34 Jordan.... 106 Czech Republic .... 26 mm 
35 Iceland... 107 Colombia 26 mmm 
36 108:. Bilion manner 2.6 — 
37 Bhutan... 109 Greece.. 2.6 DS 
38 Lao PDR.... 110 ‘Guatemala sisi 2.6 Em 
39 Lesotho 111 Slovenia 26 m 
40 Bolivia 112- Timor-Lesté..ssssssssssrmmre 2.5 E 
41 Macedonia, FYR.. 113 2.5 E 
42 Botswana.. UTA: ROMANIA 25555 sr nus 2.5 m 
43 Tajikistan... 115 Mozambique... 2) DE 
44 Morocco 116 UKrdinet ss 2.5 — 
45 Costa Rica... 117 Zimbabwe... 2.5 m 





118 Sierra Leone... 
119 Croatia 
120 Serbia 
121 Burundi. 





46 Montenegro 
47 United States.... 
48 Georgia... 


25 M 
24 
24 DE 















50 Cape Verde.. 122 Hungary... .24 
51 Zambia... 123 Kyrgyz Republic. 2.3 DE 
52 Barbados... 124 Libya. .23 E 


2.3 DE 
2.39 DE 
.2.3 DE 
230 D 
23 M 


125 Mongolia.. 
126 Nigeria.. 
127 Myanmar.. 
128 Mauritania... 
129 Suriname.... 
130 Moldova 
131 Bangladesh 


53 Kazakhstan 
54 Portugal.. 
55 Azerbaijan.. 
56 Côte d'lvoire. 
Seychelles.. 














....2.2 







































60 132 Dominican Republic. 

61 Tanzania... 133 

62 Lithuania... 134 

63 Cyprus 135 ....2.1 
64 Swaziland. 136 

65 137 Trinidad and Tobago... 2.1 m 
66 138 Guinea 

67 139 Paraguay .... 20 = 
68 Iran, Islamic Rep. . 140 

69 Albania... 141 Slovak Republic... 19 m 
70 142 Lebanon 1.7 
71 143 Argentina... 

72 144 Venezuela... 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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1.08 Wastefulness of government spending 


2.2: Data Tables 





In your country, how efficiently does the government spend public revenue? [1 = extremely inefficient; 7 = extremely efficient in providing goods and services] | 2013-14 
weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.2 7 RANK COUNTRY/ECONOMY VALUE 1 
1 73 United States.. E : 
2 United Arab Emirates.. mr 74 Algeria — | 
3 Singapore.. Sey 75 Sierra Leone... = : 
4 Rwanda SSS 76 Armenia Ss. 
5 New Zealand …. — aes 77 | 
6 78 ee: 
7 Czech Republic ... SSS 79 n 
8 Malaysia. = 80 Nicaragua... n | 
9 Finland... 81 Swaziland Sz | 
10 Sweden.. SSS 82 _ Iran, Islamic Rep. .. E : 
11 Switzerland... ns 83 Vietnam es : 
12 Saudi Arabia. E 84 E : 
13 Sa 85 ae : 
14 Hong Kong SAR.. Se] 86 Cameroon... m 
15 Bhutan | 87 Russian Federation... a: 
16 Luxembourg. 15 m 88 Portugal — |: 
17 Bahrain 4.3 = 89 South Africa.... = ; 
18 Netherlands .. 4.3 90 Lithuania ….. — 
19 Estonia. 4.3 Er 91 Burkina Faso [=a : 
20 Germany 412 ms 92 Kuwait... = : 
21 Chile 412 ms 93 Angola ..... = : 
22 Japan 41 — 94 Timor-Leste 27 = : 
23 Canada A1 ___ 95 Mozambique 
24 China.. A1 96 
25 Lao PDR A1 97 
26 Botswana.. 41 98 
27 Gambia, The. 40 m 99 
28 Tajikistan... 39 m 100 Mauritania... 
29 Indonesia... 39 M 101 Colombia... 
30 Macedonia, FYR.. 38 — 102 Moldova... 
31 38 m 103 Pakistan... 
32 Jordan 38 m 104 Uruguay... 
33 United Kingdom... 38 m 105 
34 38 m 106 
35 Iceland.... 38 m 107 
36 Denmark... 38 m 108 
37 87 m 109 
38 Côte d'Ivoire. 87 me 110 
39 Lesotho 3.7 m 111 
40 Kazakhstan... 3.7 M 112 
41 Morocco 3.5 mE 113 
42 Cape Verde 36 en 114 Trinidad and Tobago... 
43 Taiwan, China... 36 ms 115 Thailand 
44 Mauritius... 36 — 116 Romania 
45 Senegal 36 — 117 Madagascar... 
46 Zambia... 36 ms 118 Dominican Republic. 
47 35 — 119 
48 35 M 120 Costa Rica 
49 35 mm 121 Kyrgyz Republic. 
50 Sri Lanka 35 — 122 Suriname. 
51 Australia.. 36 M 123 Mongolia.. 
52 Azerbaijan. 35 mE 124 Burundi. 
53 Austria... 34 m 125 Jamaica... 
54 Ethiopia. 34 m 126 Slovak Republic. 
55 Montenegro.. 34 m 127 Honduras... 
56 34 m 128 Guatemala.. 
57 Barbados... 34 m 129 Croatia.. 
58 Panama 38 m 130 Egypt. 
59 Belgium 131 Greece 
60 Philippines .... 132 Serbia... 
61 133 Slovenia... 
62 134 Nigeria 
63 Albania... 135 Zimbabwe... 
64 Tunisia.... 136 
65 137 
66 El Salvador... 138 
67 Georgia 139 
68 Korea, Rep... 140 
69 i 141 
70 Namibia.. 142 Argentina.... 
71 Guyana... 143 Lebanon 
72 France.... 144 Venezuela... 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 



























































































































































































MEAN 3.2 7 


The Global Competitiveness Report 2014-2015 | 413 


© 2014 World Economic Forum 


2.2: Data Tables 


1.09 Burden of government regulation 





In your country, how burdensome is it for businesses to comply with governmental administrative requirements (e.g., permits, regulations, reporting)? [1 = extremely 
burdensome; 7 = not burdensome at all] | 2013-14 weighted average 
























































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 
1 5.2 M 73° PhUIPPINGS scsi 3.4 i 
2 Singapore.. 52 es 74 3.4 
3 United Arab Emirates.. 1:02 ess 75 3.4 
4 Malaysia 50 m 76 3.4 
5 Hong Kong SAR.. i, M 77 34 
6 Rwanda AS m 78 84 
7 Finland... 3 79 Cameroon... 3.4 
8 Georgia... à 80 Denmark 3.4 
9 Luxembourg. a 81 Dominican Republic. 3.4 

10 rey 82 United States 3.4 
di 7 83 Austria 3.4 
12 Switzerland... Ca 84 Uruguay... 3.4 
13 Seychelles. ay 85 Cambodia... 13.4 
14 86 Nicaragua... 3.3 
15 Se 87 Kyrgyz Republic. mec ns! 
16 Barbados... SS 88 Costa Rica 3.3 
17 New Zealand … en 89 Thailand... 12:10:80 
18 Tajikistan... ESS 90 Ethiopia.... 3.3 
19 China.. ey 91 Sri Lanka. 3.3 
20 Sweden.. a 92 Haiti......... 3.2 
21 Chile... SSS 93 Suriname. 3.2 
22 Ireland. SS 94 Romania.. 13.2 
23 Indonesia [aie 95 Mali... wid 
24 Panama..... [SSS 96 Korea, Rep. 3.2 
25 Gambia, The. a 97 Burundi. 43.1 
26 Lao PDR........ 98 Mauritania 3.1 
27 Macedonia, FYR.. 99 Nigeria 3.1 
28 Albania... En 100 Timor-Leste .... e: 
29 Senegal.. x 101 Vietnam 3.1 
30 Netherlands .. 102 Bulgaria... or | 
31 Lesotho 103 Pakistan... 8.1 
32 Azerbaijan .. 104 Algeria 





105 Lithuania.. 














































34 106 Nepal... 

35 107 Yemen.. 

36 108 Portugal 

37 United Kingdom... 109 Bangladesh. 
38 Norway... 110 Moldova 

39 Canada... 111 Russian Federation ... 
40 Paraguay ... 112 Myanmar.. 
41 Iceland 113 

42 114 Mongolia.. 
43 115 Ukraine .... 
44 116 

45 117 Poland.. 

46 118 Mexico 

A7 119 Zimbabwe... 











48 120 South Africa …. 
49 Cape Verde.. 121 France..... 

50 Côte d'Ivoire. 122 Colombia. 

51 Guatemala... 123 Spain. 


52 Sierra Leone. 124 Australia... 











53 Morocco.... 125 Iran, Islamic Rep 
54 Guyana... 126 Jamaica... 

55 Germany.... 127 Peru... 

56 Burkina Faso. 128 Angola.. 

57 Bolivia 129 Hungary... 

58 Montenegro.. 130 Belgium... 


131 Lebanon 








UD Co CO) CO) Où Co CO) Co Co Oo Où Co Oo Co Go Co Co Co Oo Où Oo OU) Co Co Co Co Co Co Co Co A 
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60 Swaziland .. 132 Czech Republic .... 
61 Tanzania 133 Slovenia... 
62 El Salvador... 134 















135 
136 
137 Slovak Republic... 
138 Puerto Rico 


63 Kazakhstan... 


Mozambique. 
66 Tunisia 


67 Botswana.. 139 Argentina.... 
68 Guinea 140 Serbia 

69 Madagascar 141 Croatia.. 

70 Trinidad and Tobago... 142 


CAE 





143 
144 Venezuela... 





Namibia .. 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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1.10 Efficiency of legal framework in settling disputes 


2.2: Data Tables 





In your country, how efficient is the legal framework for private businesses in settling disputes? [1 = extremely inefficient; 7 = extremely efficient] | 2013-14 weighted 



























































































































average 
RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 f 
1 Singapore.. TX 73 Morocco ns | 
2 Finland re 74 Panama E | 
3 Hong Kong SAR.. = 75 Tunisia ‘E : 
4 New Zealand E 76 Honduras... ‘E EE 
5 United Kingdom... 77 Cape Verde .... ns | 
6 78 Cameroon ms | 
7 mn om | 79 — 
8 Switzerland... SSS 80 Guyana... ns | 
9 Netherlands .. Sao 81 Burkina Faso... E |, 
10 EET 82 Korea, Rep. .... ns | 
11 Germany Seam 83 Trinidad and Tobago... E | 
12 Luxembourg. Saas 84 Lithuania E : 
13 Es 85 El Salvador. E 
14 Malaysia.. EES Se 86 Dominican Republic. —— : 
15 South Africa.. —SEE 87 a; 
16 88 Jamaica... ms | 
17 — 89 Vietnam... =) : 
18 TS 90 Spain... ms | 
19 Puerto Rico rem 91 Colombia. ms | 
20 Denmark. er 92 Sierra Leone — |: 
21 Ireland. Es 93 Zimbabwe... n | 
22 Mauritius... E 94 Iran, Islamic Rep m | 
23 United States Sree 95 Armenia... E 
24 Austria... Sry 96 Guatemala.. : 
25 Iceland SSS 97 Ethiopia... 
26 Australia.. uv 98 Nigeria.. 
27 Sy 99 
28 [Ea 100 Czech Republic .... 
29 [Sass 101 Pakistan 
30 ees 102 Nicaragua 
31 Jordan.... = 103 Mozambique... 
32 Botswana .. i] 104 Hungary... 
33 ES 105 
34 Es 106 
35 Gambia, The E 107 
36 Barbados... E 108 Algeria 
37 ee] 109 Mongolia.. 
38 aar] 110 Russian Federation ... 
39 ns 111 
40 Bahrain... i 112 
41 France.... 113 Timor-Leste .... 
42 Belgium 114 Cambodia... 
43 Indonesia... 115 Suriname.... 
44 Bhutan... 116 
45 117 
46 118 
47 119 
48 120 Nepal... 
49 121 Burundi. 
50 122 Kyrgyz Republic. 
51 - 123 Bangladesh. 
52 Seychelles.. : 124 Bulgaria... 
53 Macedonia, FYR.. 40 125 Myanmar.. 
54 Tajikistan... 39 M 126 Greece.. 
55 Swaziland .. 39 ms 127 Moldova 
56 i 128 Serbia 
57 129 Ukraine 
58 Senegal .. 130 Argentina... 
59 Kazakhstan... 131 Slovenia 
60 132 
61 133 
62 Thailand.. 134 
63 Costa Rica... 135 
64 Tanzania 136 Paraguay. 
65 Kuwait … 137 Slovak Republic... 
66 Bolivia 138 Mauritania 
67 Côte d'Ivoire. 139 
68 Philippines .... 140 
69 Montenegro.. 141 
70 Lesotho 142 
71 Georgia... 143 
72 Malawi... 144 Venezuela... 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


111 Efficiency of legal framework in challenging regulations 





In your country, how easy is it for private businesses to challenge government actions and/or regulations through the legal system? [1 = extremely difficult; 7 = extremely 
easy] | 2013-14 weighted average 






























































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 7 
1 Finland 73 MOFOCCO sens 3.3 : 
2 New Zealand .... 74 Cameroon... 3.3 
3 Hong Kong SAR.. 75 Taiwan, China.... 3.3 
4 76 Gambia, The 3.3 
5 77 Portugal 3.3 
6 Luxembourg 78 Tanzania 333 
7 United Kingdom... 79 Sri Lanka.... 3.3 
8 Switzerland 80 Vietnam 592 





.::3.2 































m 
9 South Africa.. A 81 Montenegro .... [e 
10 e 82 32 M : 
11 ee] 83 Georgia... 3.2 M 
12 pee] 84 Uganda... 3.2 | 
13 SE 85 Paraguay .... 3.2 E 
14 EE 86 i 3.2  : 
15 [Sees 87 3.2 ES 
16 88 31 = | 
17 —— ey 89 T | m | 
18 —— 90 Trinidad and Tobago. 31 me | 
19 ne 91 Colombia. 31 me | 
20 mu 92 Macedonia, FYR 31 me | 
21 Singapore... | 93 Romania.. 31 m | 
22 Jordan... | 94 Brazil. 31 ms | 
23 Estonia ———— 95 Latvia .30 m | 
24 Rwanda Rs 96 Albania.. .30 m | 
25 France a 97 Gabon.. .30 = | 
26 Australia. 3 98 Armenia... 29 m : 
27 Saudi Arabia. 99 Russian Federation... 29 me 
28 Costa Rica... 100 Burundi. 29 m 
29 Austria WOT Nepálcsscnoseicanssovernasa 29 m 






















































































80 Mauritius... 102 Bangladesh. 29 m 
31 108: SUMMON sissicecsevssctesteeactaseneceveceeess 29 mu 
32 104 Algeria 29 m 
33 NOS. : Nigaiðserenss ns nsec’ 29 mme 
34 106 Lao PDR 28 m 
35 107 Burkina Faso... 28 m 
36 108. Lithuanian 2.8 m 
37 109 28 DE 
38 Indonesia... WAO: POlANG ses 2.8 M 
39 Bahrain 111 Timor-Leste .... 28 DE 
40 Uruguay 112 Mozambique... 2.8 M 
41 Botswana.. 113 Korea, Rep. .... 28 DE 
42 Kenya. TIA GrOCCGsssssssrrssssersssneneemsnes 2.7 M 
43 India... 115 Czech Republic .... 2] 
44 Denmark... 116 Cambodia 

45 117 Madagascar... 

46 118 Nicaragua 

47 119 Kyrgyz Republic. 

48 Côte d'lvoire. 120 Zimbabwe... 

49 Malawi.... 121 Hungary... 

50 Malta.. 7 122 Mongolia.. 

51 Azerbaijan.. $ 5 123 Yemen.. 

52 Turkey. i 124 Bulgaria 

53 Jamaica.. 125 Ethiopia. 

54 Guatemala. 126 Guinea.. 

55 Tajikistan.... 127 

56 Philippines .... 128 

57 Guyana... 129 

58 Mali 130 Iran, Islamic Rep... 

59 Swaziland 131 Ukraine 

60 Kazakhstan... 132 Sierra Leone... 

61 Honduras... 133 Slovenia... 

62 Lesotho 134 Moldova... 

63 Tunisia... 135 

64 136 

65 Dominican Republic 137 

66 Cape Verde 138 Croatia.. 

67 Bolivia 139 Lebanon 

68 El Salvador... 140 Mauritania... 

69 141 Angola.. 

70 142 

71 143 Argentina.... 

72 144 Venezuela... 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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1.12 Transparency of government policymaking 


2.2: Data Tables 





In your country, how easy is it for businesses to obtain information about changes in government policies and regulations affecting their activities? [1 = extremely difficult; 
7 = extremely easy] | 2013-14 weighted average 





RANK 


OAOnNOoaRWDND = 


SOURCE: 


COUNTRY/ECONOMY VALUE 1 
Singapore 
New Zealand .... 
Finland 
Hong Kong SAR.. 




















Luxembourg . 
Switzerland ... 


Taiwan, China 
United Arab Emirates 


Netherlands .. 
Malaysia. 
United Kingdom... 













Uruguay 
Lithuania 
Macedonia, FYR.. 
Jordan.... 








Barbados... 
Saudi Arabia . 
Armenia 
Kazakhstan... 
Gambia, The. 



















United States … 
Guatemala 
Montenegro .. 
Morocco 
Azerbaijan 
Botswana .. 
Costa Rica. 
Australia.. 
Indonesia 
Panama..... 
Dominican Republic 
Slovenia... 
Belgium 
Senegal .. 















Cape Verde .. 
Honduras 
Cameroon 
israel... 
india... 


Russian Federation . 
Moldova.. 
France .... 
Lesotho .. 








RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
182 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 





COUNTRY/ECONOMY 


Paraguay 
Slovak Republic 


Namibia ... 
Swaziland ... 


Côte d'Ivoire ... 
Colombia 
Philippines .. 
Romania 
Mongolia 
Sri Lanka... 
Guyana.... 
Tunisia ..... 
Sierra Leone 





El Salvador.. 
Tajikistan.. 
Yemen.. 
Mali... 
Trinidad and To 
Czech Republic 
Thailand 
Nicaragua... 


Algeria 
Serbia 
Jamaica... 


Tanzania .. 
Mozambique... 





Bangladesh. 
Zimbabwe... 
Vietnam ... 


Pakistan... 
Hungary... 
Greece 

Croatia.. 
Suriname .... 
Burkina Faso 
Bulgaria 
Ethiopia. 
Nigeria .. 
ran, Islamic Re 


Timor-Leste .... 
Cambodia 
Burundi 
Madagascar... 
Korea, Rep. 
Guinea 
Argentina... 
Myanmar. 
Angola 
Lebanon .. 





Venezuela... 
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Kyrgyz Republic. 
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2.2: Data Tables 


1.13 Business costs of terrorism 





In your country, to what extent does the threat of terrorism impose costs on businesses? [1 = to a great extent; 7 = not at all] | 2013-14 weighted average 



















































RANK COUNTRY/ECONOMY VALUE 1 MEAN 5.1 7 RANK  COUNTRY/ECONOMY VALUE 1 MEAN 5.1 

1 Finland. | 73 Panama... 

2 Slovenia.. ST 74 Canada... TE 

3 Iceland... = 75 Cape Verde .... or 

4 Uruguay.. I 76 Lesotho a 

5 Croatia... Se 77 Venezuela... [a 

6 Austria... rl 78 = 

f SSS 79 SSS 

8 SSS 80 SSS 

9 = SSSSa aa 81 Bulgaria a 
10 a 82 United Kingdom... à 
11 er 83 Spain.... Sa 
12 Mauritius... 3 84 Jordan.. SSS 
13 Hungary 85 | : 
14 Costa Rica... 86 Sierra Leone... SESS | 
15 Suriname 87 Cameroon... SSS 
16 Luxembourg. 88 Guatemala.. SSS 
17 Sri Lanka... 89 Dominican Republic.. ns | 
18 Estonia... 90 Ethiopia... = 
19 Moldova.. 91 Guyana... $e : 
20 Botswana.. 92 Timor-Leste ee |: 
21 Barbados... 93 Paraguay. —— | 
22 Argentina 94 Vietnam... | 
23 Brazil 95 Denmark.. ee | 
24 Ireland. 96 Angola.. a: 
25 New Zealand 97 Romania.. a: 
26 Belgium .. 98 Mexico.. ns | 
27 Poland... 99 Tanzania.. EEE 
28 Cyprus... 100 Cambodia... ee) : 
29 Zambia... 101 Senegal Es | 
30 South Africa.. 102 Honduras E | 
31 Puerto Rico... 103 Côte d'Ivoire E : 
32 Mongolia 104 Russian Federation ... E : 
33 Taiwan, China... 105 Indonesia — | 
34 Switzerland... 106 Burundi a 
35 107 Seychelles... EE : 
36 108 Tajikistan.. EE - 
37 Rwanda.. 109 E | 
38 Slovak Republic... 110 Philippines es 
39 Namibia 111 Kyrgyz Republic. ee 
40 Montenegro.. 112 Madagascar... SEW : 
ai 113 Mozambique... Es | 
42 Czech Republic ... 114 Bangladesh ee 
43 Australia 115 Korea, Rep. .... _——— : 
44 Gambia, The. 116 Mauritania... — SSS : 
45 Sweden 117 Ukraine a 
46 Armenia.. 118 United States.. al 
47 Malawi... 119 lt 
48 Azerbaijan 120 Bahrain... ls 
49 Hong Kong SAR.. 121 Thailand Se : 
50 Singapore.. 122 Bolivia a) : 
51 Netherlands .. 123 Turkey. sy ; 
52 Lithuania. 124 Peru pe : 
53 Macedonia, FYR.. 125 India.. | : 
54 126 Ghana Ss : 
55 127 Se Ë 
56 128 Burkina Faso a) - 
57 129 Algeria SS : 
58 130 El Salvador.. =e] : 
59 131 Uganda.... EE : 
60 132 SS) : 
61 133 <a) : 
62 Saudi Arabia. 134 Er : 
63 Trinidad and Tobago... 135 : 
64 136 Myanmar.. | : 
65 Malaysia.. 137 Nigeria Cu ; 
66 Albania... 138 Colombia... [== : 
67 Morocco 139 Pakistan sree) : 
68 Kazakhstan... 140 Lebanon a - 
69 Greece... 141 Mal... Ca | à 
70 Haiti... 142 Libya. | ; 
71 Swaziland. 143 Egypt... = : 
72 Kuwait 144 Yemen.. : 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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1.14 Business costs of crime and violence 


2.2: Data Tables 





In your country, to what extent does the incidence of crime and violence impose costs on businesses? [1 = to a great extent; 7 = not at all 


| 2013-14 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.4 FA 
1 65 M 73 Tajikistan 
2 United Arab Emirates.. z 74 Romania = 
3 Finland 75 Albania = 
4 Singapore.. 76 Korea, Rep. SS 
5 Oman 77 Philippines .. | 
6 Rwanda. 78 Suriname …. E: 
7 Iceland. 79 E: 
8 Austria... 80 SSS 
9 Luxembourg . 81 =. 

10 Portugal 82 Bulgaria... f 
11 Taiwan, China 83 Kyrgyz Republic. E | 
12 Hong Kong SAR.. 84 Thailand D | 
13 85 United States.. -= 
14 86 ‘E | 
15 Azerbaijan 87 Seychelles... Sass : 
16 New Zealand .... 88 Tanzania ‘E : 
17 Saudi Arabia. 89 Barbados... — 
18 Bhutan... 90 Botswana ee: 
19 Switzerland 91 Cambodia ee; 
20 Norway... 92 Costa Rica.. es: 
21 Slovenia.. 93 Algeria .. ss | 
22 Armenia.. 94 Namibia E 
23 Ireland. 95 Panama n | 
24 Estonia. 96 Lesotho ms | 
25 Australia.. 97 Ukraine. EEE | 
26 Belgium … 98 India... EE | 
27 Poland... 99 Timor-Leste .... E 
28 Morocco... 100 Uruguay ms | 
29 101 Cape Verde .... as 
30 102 Sierra Leone ... E 
31 Netherlands .. 103 Burkina Faso... a 
32 Croatia... 104 — | 
33 105 Guyana... al 
34 106 Madagascar... a 
35 Mauritius... 107 Tunisia sl 
36 Germany... 108 Bolivia | : 
37 109 Guinea _ =a : 
38 110 Paraguay .... — 
39 111 Es ; 
40 112 n | 
41 113 m | 
42 114 ms | 
43 115 Burundi... — =| 
44 Ethiopia... 116 Bangladesh — 
45 Greece... 117 Mozambique... —= | 
46 Moldova 118 Uganda... — | 
47 Malaysia 119 Nepal... ; 
48 Lithuania. z 120 Côte d'Ivoire 3.3 mě 
49 Israel... - 121 Dominican Republic. 33 M : 
50 Czech Republic ... 418 122 Puerto Rico. 33 M : 
51 Macedonia, FYR.. 48 123 Argentina. 532 : 
52 China.. 48 124 Brazil. 32 : 
53 Kazakhstan FC 125 Myanmar.. 31 M : 
54 Sri Lanka... 48 126 Chad. £ 
55 Mongolia. 18 127 Peru.. = 
56 : 128 Haiti.. ES : 
57 129 p] i 
58 130 zy : 
59 Montenegro.. 131 = : 
60 Denmark 132 Pakistan... = : 
61 133 South Africa... = : 
62 Zambia... 134 Colombia — 5 
63 Slovak Republic... 135 Mexico eeej 
64 Vietnam 136 El Salvador.. m 
65 Senegal 137 Egypt... e] 
66 Nicaragua.. 138 Lil pa] 
67 139 (ous: | 
68 Bahrain... 140 Honduras... LL 
69 Swaziland 141 Trinidad and Tobago... 
70 Russian Federation . 142 Guatemala 
71 143 Jamaica 
72 Cameroon.. 144 Venezuela... 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


115 Organized crime 





In your country, to what extent does organized crime (mafia-oriented racketeering, extortion) impose costs on businesses? [1 = to a great extent; 7 = not at all] | 2013-14 
weighted average 
























































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.8 7 RANK  COUNTRY/ECONOMY VALUE 1 MEAN 4.8 7 
1 United Arab Emirates.. 73 United States.. EE 
2 74 AT 
3 75 = 
4 Singapore.. 76 Namibia... SS: 
5 Finland... 77 Tanzania A. 
6 Iceland... 78 Vietnam m. 
7 New Zealand .... 79 Cameroon E | 
8 Austria 80 Montenegro .... SSS 
9 Rwanda 81 | 

10 Saudi Arabia. 82 Slovak Republic... Ss 
11 Luxembourg . 83 Moldova SS 
12 Estonia 84 Burkina Faso... Se : 
13 Portugal 85 Lesotho ee : 
14 Bahrain 86 Cambodia... ey 
15 Barbados... 87 Panama E : 
16 Bhutan 88 Lebanon ns | 
17 89 Thailand... ee | 
18 Belgium .. 90 Turkey... | : 
19 Netherlands... 91 Paraguay. B) : 
20 Mauritius... 92 Guyana... 413 — 
21 Uruguay.. 93 Korea, Rep. 4.3 = | 
22 Switzerland 94 Algeria .. 43 —_ - 
23 Australia.. 95 Albania.. 43 M 
24 Ireland..... 96 Senegal... 4.3 | 
25 Hong Kong SAR.. 97 Bangladesh. Sn | 
26 Malta...... 98 Timor-Leste 4.3 Mě | 
27 Georgia... 99 South Africa.... 4.3 mě : 
28 Taiwan, China 100 Cape Verde : 
29 United Kingdom... 101 Russian Federation... 


102 Indonesia... 
103 Tunisia 
104 Côte d'Ivoire … 
105 Romania 


31 Zimbabwe.. 
32 Gambia, The. 
33 Morocco 




































I 








34 Latvia 106 Serbia 

35 Poland... 107 

36 Sweden.. 108 

37 Jordan.... 109 Argentina …. 
38 Botswana .. 110 Madagascar... 
39 Germany.... 111 Sierra Leone... 
40 Azerbaijan.. 112 Trinidad and Tobago... 
41 Slovenia 113 

42 Greece... 114 

43 Kuwait .... 115 

44 Spain.. 116 

45 Chile... 117 Bulgaria ... 

46 Denmark... 118 Ghana... 

47 119 

48 Ethiopia... 120 

49 Croatia 121 Iran, Islamic Rep 
50 Canada 122 Burundi. 

51 Malaysia.. 123 Bolivia 

52 Japan. 124 Nigeria.. 

53 Costa Rica. 125 Kenya... 

54 Puerto Rico 126 Ukraine. 

55 Lithuania. 127 Egypt... 

56 Malawi 128 Angola.. 

57 Armenia 129 

58 Suriname... 130 Mozambique... 
59 Czech Republic ... 131 Chad. 

60 Nicaragua 132 Italy... 

61 Seychelles.. 133 Yemen.. 

62 France 134 

63 Hungary 135 





136 Myanmar.. 
137 Pakistan... 
138 Jamaica... 


64 Mauritania. 
65 Macedonia, FYR.. 
66 Tajikistan 


























SR RRR EE EE ER 
NN NN NN © © OO OO O © © © 


67 Sri Lanka 139 Colombia ….. 
68 Swaziland 140 Mexico 

69 Philippines … 141 Venezuela... 
70 142 Honduras... 
71 Lao PDR.... 143 El Salvador.. 
72 Mongolia... 144 Guatemala.. 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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1.16 


Reliability of police services 


2.2: Data Tables 





In your country, to what extent can police services be relied upon to enforce law and order? [1 = cannot be relied upon at all; 7 = can be completely relied upon] | 2013— 


14 weighted average 











RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 
1 Finland 2 73 Uruguay... At ; 
2 New Zealand .... i 74 Algeria ee: 
3 Qatar.. = 75 Czech Republic .... E 
4 Chile... E 76 ‘E : 
5 Switzerland ee O 77 Burkina Faso... — | 
6 Hong Kong SAR.. SSS 78 Colombia = 
7 United Arab Emirates.. a] 79 Zambia — 
8 Singapore Sa 80 Iran, Islamic Rep... a : 
9 Luxembourg. —_—Saa Sa 81 Armenia... E 

10 Iceland | 82 E | 
11 Canada... aa 83 E 
12 84 1] : 
13 EEE =a 85 n | 
14 E 86 Tajikistan.. — 
15 Ess 87 Nepal... e : 
16 a 88 | : 
17 es 89 nt : 
18 UT 90 E : 
19 Germany. ns 91 Kazakhstan. ms | 
20 Spain.. TEE 92 Côte d'Ivoire es | 
21 Rwanda... 93 Ethiopia. ms | 
22 United States [a 94 Mongolia.. ms | 
23 Belgium... sl 95 Uganda. ms |: 
24 Sweden.. = 96 Albania..... n 
25 Barbados ea] 97 El Salvador.. n | 
26 e cm 98 Nicaragua n | 
27 re 99 Vietnam E 
28 100 Sri Lanka... — - 
29 SSS 101 Philippines .. m 
30 y) 102 South Africa... ns | 
31 Jordan.... EEE 103 — | 
32 Estonia... | 104 Timor-Leste .... m 
33 Malta.. = 105 Jamaica E | 
34 Saudi Arabia. Ss 106 Slovak Republic... | : 
35 Malaysia. ES 107 a 
36 Bahrain — 108 Tanzania.. —_ | 
37 Taiwan, China... 50 mm 109 Bolivia ms | 
38 Costa Rica... 50 mm 110 Sierra Leone... — =~. 
39 4.9 se 111 — =| 
40 49 —_—— 112 Bulgaria... —_ «=: 
41 4.9 _————a 113 Thailand... m =| 
42 418 114 Russian Federation ... — | 
43 Puerto Rico... 48 M 115 Honduras —_ =| 
44 Cyprus.... A7 116 Moldova =a 3 
45 Lesotho .. 47 117 Trinidad and Tobago... =] : 
46 46 M 118 Kyrgyz Republic. | ; 
47 Senegal .. 4.O m 119 e) ; 
48 Korea, Rep. .. 46 120 a] : 
49 Gambia, The. 46 121 Mauritania : 
50 Swaziland... 46 122 Zimbabwe = : 
51 Mauritius. ‘FC 123 Cambodia Es 5 
52 Panama.. 45 m 124 Guatemala.. ————— : 
53 Macedonia, FYR.. 4.5 125 Mozambique i] : 
54 Suriname... 4.4 126 Myanmar.. ay à 
55 Croatia... A4 127 Pakistan = 
56 Cape Verde... AA 128 Mexico | i 
57 Kuwait... 14 129 | 
58 Greece... 14 —_—_———7« 130 Madagascar... = 
59 Montenegro.. 4.3 = 131 Guyana.... ESS 
60 Lithuania 43 m 132 Lebanon.. n] 
61 13 133 Argentina... — 
62 Cameroon.. 4.3 = 134 — 
63 Botswana .. 4.3 135 =m 
64 Lao PDR..... 42 136 == 
65 Romania... 42 137 = 
66 Hungary A1 138 Bangladesh. Ss] 
67 Indonesia A1 m: 139 Dominican Republic. = 
68 Seychelles 41 M: 140 = 
69 Israel... A1 141 Paraguay .... == 
70 Tunisia 4d : 142 Burundi = 
71 Azerbaijan.. 41 es : 143 = 
72 Ce : 144 Venezuela... 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


117 Ethical behavior of firms 





In your country, how would you rate the corporate ethics of companies (ethical behavior in interactions with public officials, politicians, and other firms)? [1 = extremely 
poor—among the worst in the world; 7 = excellent—among the best in the world] | 2013-14 weighted average 

















































100 Algeria 
101 


28 Barbados 


29 Taiwan, China... Bulgaria ... 




















30 Saudi Arabia. 102 

31 Uruguay 103 Kyrgyz Republic. 
32 Estonia 104 Guyana... 

33 United States... 105 

34 Puerto Rico... 106 

35 South Africa.. 107 

36 Jordan 108 Suriname.... 

37 Mauritius …. 109 Vietnam 

38 Bhutan 110 Colombia... 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 
1 New Zealand .... $ 73 E | 
2 2 74 Jamaica... ee: 
3 Singapore.. = 75 Tunisia E | 
4 Denmark... SS 76 Montenegro... E : 
5 Switzerland... e 77 Ghana... E |: 
6 a] 78 Malawi.. E | 
7 E 79 Guatemala.. E | 
8 Ses 80 Bolivia E 
9 eet 81 Slovenia E 
10 Netherlands... pu] 82 Sri Lanka …. E | 
11 United Arab Emirates.. a 83 Uganda... Ca | : 
12 Sweden a 84 a: 
13 a 85 El Salvador.. E 
14 United Kingdom... = 86 Honduras... Es | 
15 Australia es 87 Mali... es 
16 Germany... e—a 88 India.. | : 
I7 eas] 89 Cambodia... << : 
18 Hong Kong SAR.. ey 90 Armenia... — | 
19 Belgium.. ery 91 Mongolia.. — | 
20 Austria | 92 Thailand... ms | 
21 Iceland TE 93 Côte d'Ivoire .. ms | 
22 Rwanda.. RE 94 Czech Republic . es 
23 Malaysia.. ZE 95 Korea, Rep. es | 
24 France Te) 96 Hungary... es 
25 Oman. _—— al 97 Cameroon ee; 
26 Chile... ore 98 Ukraine. a 
27 Bahrain... EEE 99 Greece E e: 

n  : 





39 Botswana.. 111 Pakistan 








112 Romania 
113 Sierra Leone... 


40 Gambia, The. 
41 Costa Rica... 
































42 Portugal.. 114 Timor-Leste .... 
43 115 
44 116 
45 Macedonia, FYR.. 117 
46 Lithuania... 118 
47 Indonesia... 119 





48 Kazakhstan... 120 Madagascar 

































































A7 
4.6 TU 
4.6 is 
45 [aa] 
4.5 pej 
4.5 
4.5 
4.5 M 
4A —— 
43 
43 
43 
43 
43 —_— 
49 Philippines . 4.3 = 121 Iran, Islamic Rep 3.4 M 
50 Gabon 413 —_—_ 122 Burkina Faso... 3.4 m 
51 Cyprus 4.2 123 Slovak Republic. 34 
52 Morocco. 42 124 Dominican Republic. 34 m 
53 Namibia.. 42 125 Trinidad and Tobago. 
54 Georgia 42 ms 126 
55 China.. 42 127 
56 Latvia.. 4 128 
57 Poland 4d A: 129 Ethiopia. 
58 Seychelles.. A1 130 Mozambique... 
59 Swaziland 11 m: 131 Albania 
60 Cape Verde .. 41 m: 132 Nigeria 
61 Kuwait … 40 M‘ | 133 Myanmar.. 
62 Senegal .. 40 m : 134 
63 Lesotho 4O es 135 
64 Azerbaijan.. 4.O m : 136 
65 Lao PDR..... 40 M‘ | 137 
66 40 m : 138 Argentina.... 
67 40 M‘ | 139 Venezuela... 
68 40 : 140 Bangladesh. 
69 39 M : 141 Lebanon 
70 3.0 M : 142 Paraguay... 
71 on : 143 Mauritania... 
72 Russian Federation. 39 M 144 








SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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118 Strength of auditing and reporting standards 


2.2: Data Tables 





In your country, how strong are financial auditing and reporting standards? [1 = extremely weak; 7 = extremely strong] | 2013-14 weighted average 





RANK 


© NN O O1 & © ND = 


COUNTRY/ECONOMY VALUE 1 
South Africa.. 
Finland 
New Zealand .... 


Hong Kong SAR.. 
Luxembourg 











9 Puerto Rico... 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 Germany. 
24 Estonia z 
25 Mauritius. J 
26 United Arab Emirates.. 5.5 M 
27 z 
28 
29 
30 
31 
32 United States... 
33 Saudi Arabia 
34 Namibia 
35 Jamaica 
36 Slovak Republic... 
37 
38 
39 
40 
41 
42 
43 Botswana.. 
44 Panama 
45 Costa Rica.... 
46 
47 
48 Philippines .... 
49 Morocco. 
50 Mexico 
51 Peru... 
52 Cyprus 
53 Portugal.. 
54 Jordan 
55 Sri Lanka... 
56 Czech Republic ... 
57 Honduras... 
58 
59 Lithuania .... 
60 Bulgaria 
61 Macedonia, FYR.. 
62 Ireland 
63 
64 Swaziland .. 
65 Guatemala …. 
66 
67 
68 
69 
70 Malawi.... 
71 Gambia, The. 
72 Indonesia 
SOURCE: 









































RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 


COUNTRY/ECONOMY 





Dominican Republic. 


Senegal 
Colombia … 
Tunisia 
Kazakhstan 
Côte d'Ivoire ... 
Spain .... 
China.... 
Armenia 
Korea, Rep. 
Georgia 
Burkina Faso... 


Slovenia... 
Seychelles. 
Romania .. 
Croatia... 
Azerbaijan 
Venezuela 
Nicaragua 
Lebanon.. 


Montenegro .... 
Madagascar... 
Paraguay .... 


Russian Federation ... 


Sierra Leone 
Ethiopia... 
Serbia 
Mozambique... 
Argentina 
Cape Verde .... 





Cameroon... 
Tajikistan.. 


Tanzania 
El Salvador.. 


Bolivia... 
Ukraine .... 


Albania..... 
Cambodia 


Burundi... 
Mongolia.. 
Suriname .... 
Vietnam 
Bangladesh. 
Algeria 
Mali... 
Chad. 
Guinea 
Timor-Leste .... 








Mauritania 
Yemen.. 
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Trinidad and Tobago... 

































Kyrgyz Republic. 


ran, Islamic Rep 


VALUE 1 MEAN 4.6 7 
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2.2: Data Tables 


1.19 Efficacy of corporate boards 





In your country, how would you characterize corporate governance by investors and boards of directors? [1 = management has little accountability to investors and boards; 


7 = management is highly accountable to investors and boards] | 2013-14 weighted average 





RANK 


ANOaARWN = 


SOURCE: 


COUNTRY/ECONOMY 


MEAN 4.6 


New Zealand .... 


South Africa.. 
Finland 
Singapore 
Luxembourg . 
Netherlands .. 
Australia 


Malaysia. 
Sweden .. 


Belgium 
Puerto Rico... 
United Arab Emirates.. 
United States 
United Kingdom... 


Switzerland... 
Hong Kong SAR.. 
Germany. 
France 
ireland. 
Denmark. 
Estonia. 
Guatemala . 


Philippines .... 
Lao PDR..... 


Sri Lanka ... 
Lithuania... 





Mauritius . 
Colombia 
Costa Rica.... 
Barbados... 
Honduras... 
Gabon .... 
Bahrain ... 
Gambia, The. 





















Seychelles. 
Saudi Arabia . 
Jamaica.. 
Bhutan... 
Morocco . 
Indonesia 
Cameroon.. 
Kenya. 
Brazil... 
Botswana .. 










Senegal 
Thailand 
Kazakhstan 
Dominican Republic 





Russian Federation . 
Burkina Faso. 









Czech Republic ... 
Sierra Leone . 


Côte d'Ivoire . 
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7 RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 



























COUNTRY/ECONOMY VALUE 1 MEAN 4.6 

El Salvador.. 4.5 : 
4.5 

Swaziland ... 45 

Portugal 


Macedonia, FYR... 


Azerbaijan... 
Slovak Republic .... 
Albania. 
Madagascar... 
Ukraine 





Cambodia 
Venezuela... 


Kyrgyz Republic. 
Armenia 
Argentina .... 
Bulgaria 
Cape Verde .... 
Tunisia 
Montenegro .... 
Trinidad and Tobago... 
Nicaragua 
Romania .. 
Bolivia 
Myanmar.. 




























Tanzania. 
Ethiopia... 
Paraguay .... 
Pakistan 
Hungary... 





Tajikistan.. 
Greece.. 
Serbia... 
Korea, Rep. 
Kuwait ..... 
Vietnam ... 
Mongolia 
Suriname .... 


Bangladesh. 
Lebanon 
Slovenia 
Lesotho ... 


Timor-Leste .... 
Mauritania 
Angola 
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1.20 Protection of minority shareholders’ interests 


2.2: Data Tables 





In your country, to what extent are the interests of minority shareholders protected by the legal system? [1 = not protected at all; 7 = fully protected] | 2013-14 weighted 

























































































































































































average 
RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 F 
1 Finland 73 Kuwait À 
2 South Africa.. a een) 74 Zimbabwe... = 
3 Puerto Rico = 75 Dominican Republic.. -n 
4 New Zealand .... 76 a 
5 77 RE 
6 | 78 SSS: 
7 Luxembourg Saas 79 nr : 
8 Hong Kong SAR.. SSS 80 E : 
9 Sweden SSS 81 E : 
10 Singapore.. 82 Tunisia ns | 
11 EE 83 Bulgaria E 
12 Netherlands .. E 84 Montenegro … E : 
13 Malaysia.. Sa es 85 Ethiopia. es) i 
14 SSE 86 Cameroon... E : 
15 United Kingdom TC 87 ns : 
16 United Arab Emirates.. UT 88 Azerbaijan... es : 
17 89 Lithuania.. | : 
18 Mauritius. ri 90 Nigeria..... Es : 
19 Bahrain... 51 m 91 Slovak Republic. ms | 
20 Taiwan, China 51 ME 92 Guyana... ms | 
21 Australia.. 50 mu 93 Albania.. 38 mm | 
22 Saudi Arabia. 5.0 ME 94 Spain... 3.7 M | 
23 United States 5.O M 95 Senegal 37 M : 
24 Belgium... 49 96 Bolivia... 37 M | 
25 Thailand.. 49 97 Armenia 37 m | 
26 Denmark. 48 98 Cape Verde : 
27 418 99 Romania 
28 418 100 Cambodia 
29 48 101 Kyrgyz Republic. 
30 Namibia.. 48 102 Burkina Faso... 
31 Austria... FC 103 Sierra Leone ... 
32 Switzerland... A7 104 
33 Costa Rica.... AT es 105 Croatia.. 
34 Rwanda.. A7 es 106 Tanzania 
35 47 es 107 Paraguay .... 
36 47 108 Nicaragua... 
37 AT 109 
38 Germany... 47 TT 110 Georgia... 
39 Jordan.... 47 111 Mongolia.. 
40 Indonesia... 46 m 112 Tajikistan.. 
41 46 m 113 Algeria 
42 46 M 114 Mozambique... 
43 46 m 115 Argentina 
44 45 116 Trinidad and Tobago... 
45 Philippines .... 45 117 Moldova 
46 Iceland... 44 118 Russian Federation ... 
47 Portugal.. 44 119 Korea, Rep. wc 
48 Gambia, The. A4 120 Madagascar... 
49 Estonia... 4.4 121 Lebanon.. 
50 Malawi 4A 122 Vietnam 
51 Barbados 4^ 123 Uganda. 
52 Seychelles.. 4.4 Ss] 124 Slovenia... 
53 Macedonia, FYR.. 4.4 125 El Salvador.. 
54 4.4 126 Nepal... 
55 ‘A 127 Italy... 
56 4.3 = 128 Iran, Islamic Rep. .. 
57 43 A 129 Suriname …. 
58 43 m 130 Lesotho 
59 13 — 131 Burundi 
60 43 m 132 Venezuela... 
61 Cyprus... 413 133 Bangladesh. 
62 Mexico... 413 134 
63 Greece... 43 — 135 
64 Peru... 43 136 
65 Côte d'Ivoire. 43 — 137 
66 42 138 
67 41 139 
68 Colombia... A1 140 
69 Kazakhstan... 41 141 
70 41 142 
71 41 m 143 
72 41 144 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


1.21 Strength of investor protection 





Strength of Investor Protection Index on a 0—10 


best) scale | 2013 





























































RANK COUNTRY/ECONOMY VALUE RANK 
1 New Zealand …. 68 
2 Singapore 68 
3 Hong Kong SAR.. 68 
4 68 
4 Malaysia... 68 
6 Colombia. 68 
6 ——— ey 68 
6 SSS 68 
6 United States.... a 68 
O South Africa E 68 
0 United Kingdom... es 83 
2 Mauritius.. A 83 
2 Thailand... SR 83 
4 Albania | 83 
4 Slovenia... EE 83 
6 Belgium … BE 83 
6 Georgia ae 83 
6 Japan.. 83 
6 Macedonia, FYR.. Ss 83 
6 sss 83 
6 Puerto Rico. EE 83 

22 Armenia SSS 83 
22 Azerbaijan ——— 83 
22 Bangladesh... [ET 83 
22 Kazakhstan E 83 
22 Kyrgyz Republic... 98 
22 Mongolia.. au 98 
22 Norway | 98 
22 Rwanda... | 98 
22 Saudi Arabia os 98 
22 Sierra Leone SSS 98 
22 Tajikistan es 98 
22 Trinidad and Tobago | 05 
34 Burundi e 05 
34 Chile.... Ss 05 
34 —— 05 
34 Denmark.. er 05 
34 Ghana.. Ts 05 
34 India..... Ses] 05 
34 Montenegro... | 05 
34 Pakistan... | 13 
34 Sweden... m 13 
34 Taiwan, China... eee 13 
34 | 13 
45 ees] 17 
45 ES 17 
45 ——— 17 
45 Ee 17 
45 Sass 17 
45 | 17 
45 Eas 23 
45 ees 23 
45 Portugal... SSS] 23 
45 Romania.. Eas 23 
45 Sri Lanka. _——— st 23 
45 Tunisia Eee 23 
57 Australia... a 23 
57 SS 30 
57 Iw 30 
57 Dn 30 
57 —— sz) 30 
57 CE 30 
57 | 30 
57 Mexico. SaaS 30 
57 Nigeria [EE] 30 
57 Paraguay. ey 38 
57 Seychelles a 38 
68 D 40 
68 | 40 
68 Cambodia RS 42 
68 France 43 
68 Greece... | 43 








COUNTRY/ECONOMY VALUE 


Guyana... 
Jamaica.. 
Kuwait .... 
Malawi … 
Moldova.. 
Namibia .. 



















































Zambia ... 
Algeria .... 
Argentina 
Austria .... 





Czech Republic .. 
Dominican Republic 
Germany. 


Lesotho .. 
Oman . 
Spain .. 
Tanzania 
United Arab Emirates. 
Uruguay .. 
Bahrain ... 
Morocco 
Netherlands ..... 
Russian Federation . 
Slovak Republic .. 
Timor-Leste 


Luxembourg .... 
Philippines .... 


Swaziland .. 
Ukraine ... 
Zimbabwe.. 
Bolivia 
Cape Verde 
Nicaragua... 





Côte d'Ivoire .... 
Croatia 
Ethiopia... 
Gabon .... 
Guatemala 
Vietnam 
Barbados 
Costa Rica.... 
El Salvador. 
Haiti... 
Honduras 
Jordan .... 
Senegal .. 
Switzerland 
Gambia, The.... 
Guinea... 
Myanmar. 
Venezuela 
Suriname 
Lao PDR. 
Libya... 


SOURCE: World Bank/International Finance Corporation, Doing Business 2014: Understanding Regulations for Small and Medium-Size Enterprises 
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Data Tables 





Infrastructure 


2.2: Data Tables 


2.01 Quality of overall infrastructure 





How would you assess general infrastructure (e.g., transport, telephony, and energy) in your country? [1 = extremely underdeveloped—among the worst in the world; 


7 = extensive and efficient—among the best in the world] | 2013-14 weighted average 





RANK 


VALUE 1 


COUNTRY/ECONOMY MEAN 4.2 





Switzerland 
Hong Kong SAR.. 
United Arab Emirates.. 
Finland 
Singapore 
Netherlands .. 
Austria .... 
iceland... 


ANOaARWN = 


Luxembourg . 
15 Denmark 
16 United States... 
17 Belgium 
18 Sweden.. 
19 Canada 
20 Malaysia.. 
21 Bahrain.. 
22 Barbados 
Korea, Rep. 





29 Saudi Arabia. 
30 Cyprus... 
31 Estonia... 
32 New Zealand .... 





87 Sri Lanka... 
Czech Republic ... 





Hungary.. 
Namibia 
43 Lithuania... 
Croatia 
Puerto Rico... 





Azerbaijan .. 
Jordan 
Mauritius . 
50 Chile... 
51 Seychelles.. 
52 Trinidad and Tobago 
53 Bhutan... 
54 Georgia 
55 Morocco. 


58 El Salvador. 
59 South Africa.. 
60 Guatemala.... 
61 Armenia 
62 Kazakhstan... 
63 Israel... 
64 China.. 





67 Kuwait … 
68 Rwanda.. 
69 Mexico... 
70 Jamaica.. 
71 Gambia, The. 
72 Indonesia 





SOURCE: 
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7 RANK 
73 
74 
75 
76 
CT 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 

100 
101 

102 
103 
104 
105 
106 
107 
108 
109 
110 
111 

112 
113 
114 
115 
116 
117 
118 
119 
120 
121 

122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 


VALUE 1 
..4.2 


COUNTRY/ECONOMY MEAN 4.2 


Slovak Republic 
Russian Federation ... 
Ukraine .... 
Thailand... 
Côte d'lvoire ... 
Swaziland 
Poland 
Uruguay... 
Suriname 
Iran, Islamic Rep... 
Tunisia 
Macedonia, FYR... 
Guyana... 
Moldova... 
Albania. 
Romania .. 
Botswana ... 


























Dominican Republic .. 
Cape Verde .... 
Philippines .. 
Kyrgyz Republic . 
Senegal ... 
Lesotho 
Bolivia 
Bulgaria ... 











Algeria 
Costa Rica.. 
Uganda... 























Honduras.... 
Tajikistan 
Colombia …. 
Cambodia... 
Ghana... 
Serbia... 
Vietnam ... 
Pakistan... 
Nicaragua... 
Ethiopia. 
Cameroon... 
Tanzania 
Malawi 
Mongolia.. 












Argentina …. 
Mozambique 


Egypt... 
Nepal 











Timor-Leste .... 
Bangladesh 
Burundi 
Paraguay .... 
Nigeria 
Mauritania... 
Venezuela... 


Lebanon .. 
Angola 





World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.02 Quality of roads 


2.2: Data Tables 





In your country, how would you assess the quality of roads? [1 = extremely underdeveloped—among the worst in the world; 7 = extensive and efficient—among the best 
in the world] | 2013-14 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 RANK COUNTRY/ECONOMY VALUE 1 

1 United Arab Emirates.. : 73 Côte d'Ivoire … i 
2 Portugal à 74 E | 
3 Austria... 75 — 
4 France... 76 E : 
5 Netherlands .. 77 Ethiopia ns | 
6 Singapore 78 Guatemala.. E | 
7 Hong Kong SAR.. 79 E 
8 Oman 80 Armenia... E 
9 Switzerland... 81 Czech Republic .... ns | 

10 82 Slovak Republic …. ns | 

11 83 Tunisia E, : 

12 Taiwan, China... 84 Jamaica... e] : 

13 Germany... 85 es | 

14 Finland 86 ms | 

15 Luxembourg 87 Philippines .. ms | 

16 United States... 88 Nicaragua... n | 

17 Croatia 89 Poland ms | 

18 Korea, Rep. 90 Uruguay... Es | 

19 Malaysia.. 91 Macedonia, FYR — | 

20 Sweden.. 92 Senegal ...... — . 

21 Denmark. 93 Cambodia — | 

22 Bahrain 94 Mali....... —= | 

23 Canada 95 Bolivia.. — . 

24 Cyprus 96 Honduras. — | 

25 Ireland. 97 Lesotho … — | 

26 Saudi Arabia. 98 Montenegro EE | 

27 Belgium 99 — 

28 Namibia 100 — | 

29 Puerto Rico... 101 — =. 

30 United Kingdom... 102 — | 

31 103 : — = 

32 Sri Lanka... 104 Vietnam... — | 

33 Barbados... 105 Uganda... — | 

34 106 Bulgaria... — ť 

35 New Zealand .... 107 Algeria — ë 

36 Lithuania 108 i — | 

37 South Africa.. 109 Tajikistan.. =N : 

38 Slovenia.. 110 Argentina : 

39 Iceland... 111 Sierra Leone ... EE | 

40 112 Tanzania m | 

41 Swaziland .. 113 Kazakhstan. : 

42 Mauritius …. 114 Serbia... 

43 Australia 115 Nepal... 

44 Panama.. 116 Cameroon... 

45 117 Bangladesh. 

46 118 

47 El Salvador... 119 Costa Rica.. 

48 Kuwait … 120 Lebanon 

49 China.. 121 Romania.. 

50 Thailand.. 122 Brazil... 

51 Morocco. z 123 Kyrgyz Republic. 

52 Mexico... i 124 Russian Federation 27 m 

53 Dominican Republic 44 125 Nigeria........ 27 M 

54 Estonia... 44 126 Colombia. 2.7 M 

55 z 127 Venezuela 2.6 Em 

56 128 

57 129 

58 130 

59 131 

60 132 Burkina Faso... 

61 133 Paraguay .... 

62 Gambia, The. 134 Myanmar. 

63 Iran, Islamic Rep. . 135 Gabon.. 

64 Cape Verde 136 

65 Georgia 137 

66 Trinidad and Tobago... 138 

67 Botswana.. 139 

68 Lao PDR.... 140 Moldova... 

69 Azerbaijan 141 Mozambique... 

70 Suriname 142 

71 Albania 143 

72 Indonesia... 144 Timor-Leste .... 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


2.03 Quality of railroad infrastructure 





In your country, how would you assess the quality of the railroad system? [1 = extremely underdeveloped—among the worst in the world; 7 = extensive and efficient— 
among the best in the world] | 2013—14 weighted average 




























































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.3 
1 67 M 73 Chile... 25 == : 
2 Switzerland... 66 ME 14 Maladi aeiee 2.4 m 
3 Hong Kong SAR.. OO M 15 Bangladesh. 2.4 m 
4 60 M 16 GADON oea a En 24 m 
5 Finland.... j TE Mauritania. 24 = 
6 France.... GB EE E ses 24 = 
7 Taiwan, China... SSS 19 Senegal ecne 23 == 
8 Germany SSS 80. FADENO isa 2.3 = 
9 Netherlands .. pans mme: | Bill VOA nie ians 2.2 M 
10 Korea, Rep... SExy 82). ZIMNO nement 2.2 E 
11 Austria... ne | 83: °SNDid:::2 minis 2.1 um 
12 Malaysia.. ae | 84 Mozambique... 2.1 = 
13 Luxembourg. | 80 Malle 2.1 ms 
14 Belgium SS) 86: Macedonia; PVR 2.0 === 
15 United States | BP Zambie hrs anse 2.0 == 
16 United Kingdom... e er] 88: Taai scsi 2.0 = 
17 Sa aay E ON 19 m 
18 -r 90 Peru...... 19 m 
19 et 91 Costa Rica.. 19 m 
20 <a 92 Madagascar 1.8 == 
21 SSS 93 Burkina Faso 1.8 == 
22 Lithuania. reur | 94 Myanmar.. 

23 Portugal... ES 95 Brazil. 

24 Slovak Republic ae | 96 Argentina. 

25 Ukraine... SO 97 Ethiopia. 

26 Russian Federation. 43 RE 98 Cambodia 

27 99 Venezuela... 

28 EEE 100 Nigeria 

29 = 101 Uganda. 

30 ES 102 Colombia... 

31 | 103 

32 SSS 104 

33 Georgia —— n/a 

34 Morocco.... es n/a 

35 Es n/a 

36 | n/a 

37 Sse n/a Burundi... 

38 C1 n/a Cape Verde .... 

39 New Zealand .... Sa n/a 

40 Estonia SSS] n/a 

41 Indonesia... (a n/a Dominican Republic.. 

42 Sri Lanka sl) n/a El Salvador. 

43 Swaziland .. ee n/a Gambia, The... 

44 South Africa ES n/a Guatemala.. 

45 Iran, Islamic Rep.. SSS n/a Guinea 

46 Slovenia N n/a Guyana... 

47 Namibia SSS] n/a 

48 Tunisia... —— n/a 

49 Turkey... pu n/a 

50 Saudi Arabia. Sa n/a 

51 Bulgaria... EE n/a Kuwait .. 

52 Vietnam.. =} n/a Lao PDR.. 

53 Tajikistan. "| n/a Lebanon.. 

54 Israel... ES n/a Lesotho ... 

55 Poland.... | n/a Libya. 

56 Montenegro.. Ca: n/a Malta.... 

57 Greece... | n/a Mauritius.. 

58 Croatia... ee n/a 

59 Romania ———y na Nicaragua... 

60 Côte d'Ivoire. = n/a Oman 

61 Moldova = n/a Paraguay .... 

62 Botswana.. Rs n/a Puerto Rico. 

63 Cameroon.. | n/a 

64 Mexico ES n/a 

65 Algeria.... n/a Seychelles 

66 n/a Sierra Leone... 

67 Kyrgyz Republic... n/a Singapore... 

68 Armenia n/a Suriname.... 

69 Mongolia. n/a Timor-Leste 

70 Bolivia n/a Trinidad and Tobago... 

71 n/a United Arab Emirates... 

72 Pakistan.. n/a 








SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
NOTE: N/Appl. is used for economies where there is no regular train service or where the network covers only a negligible portion of the territory. Assessment of the existence of a 
network was conducted by the World Economic Forum based on various sources. 
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2.04 Quality of port infrastructure 


2.2: Data Tables 





In your country, how would you assess the quality of seaports? (For landlocked countries: How accessible are seaport facilities?) [1 = extremely underdeveloped—among 
the worst in the world; 7 = extensive and efficient—among the best in the world] | 2013-14 weighted average 






















































































































































RANKCOUNTRY/ECONOMY VALUE 1 MEAN 4.1 7 RANKCOUNTRY/ECONOMY VALUE 
1 Netherlands .. 73 Lebanon 
2 Singapore 74 Guatemala.. 
3 United Arab Emirates.. 75 Czech Republic’... 
4 Hong Kong SAR 76 
5 Finland... 77 
6 Belgium .. 78 
7 Panama.. 79 
8 Iceland... 80 Iran, Islamic Rep 
9 81 Russian Federation ... 
10 Denmark... 82 
11 New Zealand .... 83 Tunisia 
12 United States …. 84 Cape Verde .... 
13 85 Hungary! … 
14 Germany... 86 Israel 
15 Bahrain 87 
16 United Kingdom... 88 Vietnam... 
17 Estonia... 89 Albania. 
18 Sweden.. 90 Colombia. 
19 Malaysia.. 91 Argentina. 
20 Malta.. 92 Ghana...... 
21 Canada.. 93 Bangladesh. 
22 Puerto Rico 94 Mozambique 
23 Portugal.. 95 Cameroon... 
24 Qatar... 96 Zimbabwe’. 
25 Taiwan, China 97 Cambodia 
26 Japan........ 98 Rwanda’.. 
27 Korea, Rep. .. 99 Guyana.... 
28 Barbados... 100 Slovak Republic’... 
29 Ireland 101 Philippines 
80 Namibia.. 102 Macedonia, FYR’.. 
31 103 Madagascar 
32 104 Romania 
33 105 Sierra Leone... 
34 106 Tanzania.. 
35 107 Ukraine …. 
36 Mauritius 108 Paraguay’... 
37 Luxembourg! .... 109 Nicaragua... 
38 Australia 110 Nigeria 
39 Slovenia 111 Burkina Faso’.... 
40 Saudi Arabia. 112 
41 Seychelles 113 Gabon.. 
42 Jamaica 114 Botswana.. 
43 Morocco.... 115 Costa Rica.. 
44 Switzerland!.. 116 Guinea 
45 117 Algeria 
46 South Africa.. 118 Uganda! 
47 Lithuania 119 Burundi! 
48 Uruguay.. 120 Lesotho! .. 
49 Greece... 121 Angola.. 
50 El Salvador. 122 Brazil... 
51 Croatia... 123 Kazakhstan 
52 Dominican Republic 124 Zambia’... 
53 125 Myanmar.. 
54 126 Ethiopia’... 
55 127 Serbia’. 
56 128 Yemen.. 
57 129 Lao PDR 
58 Senegal.. 130 Venezuela... 
59 Pakistan 131 
60 Austria! 132 
61 133 
62 Mexico... 134 Armenia! 
63 Azerbaijan’ ... 135 Mauritania... 
64 Gambia, The. 136 Moldova’... 
65 Trinidad and Tobago... 137 Nepal! 
66 138 Timor-Leste .... 
67 139 
68 140 Tajikistan’ ... 
69 141 Bolivia! .... 
70 Montenegro.. 142 Chad’... 
71 Honduras... 143 Mongolia! 
72 Jordan 144 Kyrgyz Republic! .. 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
1 Landlocked 








1 MEAN 4.1 7 
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2.2: Data Tables 


2.05 Quality of air transport infrastructure 





In your country, how would you assess the quality of air transport infrastructure? [1 = extremely underdeveloped—among the worst in the world; 7 = extensive and 
efficient—among the best in the world] | 2013—14 weighted average 








































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.4 
1 Singapore ::6:8 D ET 73 Rwanda ns | 
2 United Arab Emirates.. 67 M 74 Montenegro …. E 
3 Hong Kong SAR.. 5 75 Lithuania.. ns | 
4 Netherlands 1 76 Croatia ns | 
5 Finland... A 77 Tunisia E | 
6 Norway... a] 78 Colombia... ES | 
7 Panama hea] 79 Russian Federation ... E | 
8 Switzerland... PSS 80 —— | 
9 United States... SSS 81 | 

10 SSS 82 SSS | 
11 aa 83 Guatemala.. Sa | 
12 —SSSa SS 84 Georgia E 
13 Germany be 85 Kazakhstan. E | 
14 New Zealand .... ESS 86 a 
15 a ee | 87 E 
16 TT 88 a | : 
17 TT 89 ay ; 
18 Iceland i 90 n | 
19 Malaysia.. 91 Tajikistan.. sl) : 
20 Portugal.. 92 Pakistan... — | 
21 Sweden.. 93 Honduras. ms | 
22 Barbados 94 Senegal... 38 mm | 
23 Ireland. 95 Cape Verde 3.8 ME 
24 Denmark. 96 Mali.......... 

25 Puerto Rico 97 Guyana. 

26 Czech Republic 98 Estonia.. 

27 99 Ukraine …. 

28 United Kingdom... 100 Kuwait 

29 Australia 101 Botswana... 

30 102 Moldova 

31 Korea, Rep. .. 103 Nicaragua... 

32 Luxembourg. 104 Suriname .... 

33 Austria 105 Romania 

34 Turkey. 106 Cambodia... 

35 Latvia.. 107 Argentina .….. 

36 Taiwan, China... 108 Philippines .. 

37 Thailand 109 

38 Ethiopia... 110 Bhutan 

39 Bahrain... 111 Zambia .... 

40 Greece 112 Serbia... 

41 Saudi Arabia . 113 








114 Madagascar. 
115 Slovak Republic... 
116 Zimbabwe... 





43 Cyprus.... 
44 Azerbaijan.. 

















45 117 

46 118 

47 El Salvador... 119 Mozambique... 
48 Jamaica 120 Bolivia 

49 Seychelles.. 121 Nigeria.. 








122 Iran, Islamic Rep 
123 Kyrgyz Republic. 
124 Uganda. 
125 Mongolia.. 
126 Burkina Faso 
127 Bangladesh. 
128 Algeria 
129 Nepal... 
130 Haiti.. 


50 Israel... 
51 Morocco... 
52 Dominican Republic 
53 Côte d'Ivoire. 
54 Kenya.... 
55 Jordan 
56 Sri Lanka... 
57 Trinidad and Tobago... 
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59 131 Tanzania.. 

60 132 

61 Costa Rica... 133 

62 Namibia 134 Sierra Leone... 
63 Mexico 135 Burundi 

64 Indonesia... 136 Paraguay .... 
65 Lebanon 137 Myanmar.. 

66 Gambia, The. 138 

67 Slovenia.. 139 

68 Albania... 140 Mauritania 

69 Bulgaria.. 141 Yemen.. 

70 142 

ré 143 Timor-Leste .... 
72 Armenia.. 144 Lesotho 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.06 Available airline seat kilometers 


2.2: Data Tables 





Airline seat kilometers (in millions) available on all flights (domestic and international service) originating in country per week (year average) | Monthly average for 2014 



































































RANK COUNTRY/ECONOMY VALUE RANK 
1 United States. 41158 ee 2 73 
2 2141630 = 74 
3 a) 75 
4 a 76 
5 Se 77 
6 United Arab Emirates. Ss 78 
7 Australia ee] 79 
8 France... | 80 
9 Ey 81 

10 Ee] 82 
11 e] 83 
12 T 84 
13 E 85 
14 e] 86 
15 = 87 
16 E 88 
17 SSS 89 
18 ne | 90 
19 SS 91 
20 Korea, Rep. ... ===] 92 
21 Mexico. pue 93 
22 Malaysia.. | 94 
23 Netherlands... = 95 
24 Saudi Arabia.. | 96 
25 Philippines . SS 97 
26 Qal = 98 
27 =m 99 
28 = 100 
29 Swi = 101 
30 Vie = 102 
31 Portugal = 103 
32 Argentina = 104 
33 New Zealand. 105 
34 106 
35 Belgium.. 107 
36 Norway... 108 
37 Greece... 109 
38 Sweden 110 
39 Colombia 111 
40 112 
41 113 
42 114 
43 115 
44 116 
45 117 
46 Morocco.... 118 
47 Finland... 119 
48 Pakistan.. 120 
49 Dominican Republic... 121 
50 Panama.. 122 
51 Poland... 123 
52 Nigeria... 124 
53 125 
54 Ethiopia 126 
55 Sri Lanka... 127 
56 Iran, Islamic Rep. .... 128 
57 Kazakhstan 129 
58 130 
59 Bangladesh 131 
60 Venezuela.. 132 
61 Ukraine... 133 
62 Puerto Rico 134 
63 135 
64 136 
65 Czech Republic ... 137 
66 Jordan 138 
67 Tunisia 139 
68 Romania …. 140 
69 Algeria 141 
70 Mauritius... 142 
71 Bahrain 143 
72 Lebanon.... 144 
SOURCE: International Air Transport Association, SRS Analyser 
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COUNTRY/ECONOMY VALUE 


Jamaica …. 






























Costa Rica 
Ghana... 
Iceland 


Senegal .... 
Cambodia. 
Bulgaria .... 
Azerbaijan. 
Myanmar... 
Tanzania... 


Croatia... 
Kyrgyz Republic 
Bolivia 
Barbados.. 
Serbia... 


Tajikistan 
Trinidad and Tobago. 
Lithuania... 
Uruguay... 
Cameroon. 
Armenia . 


Côte d'lvoire . 
Guatemala … 
Yemen... 
Georgia.. 
Cape Verde .. 
Madagascar.. 
Zambia 
Mozambique. 






Namibia .... 
Luxembourg . 

















Paraguay .. 
Seychelles. 


Honduras.. 
Suriname .. 
Estonia. 
Montenegro .. 
Moldova. 
Lao PDR... 
Zimbabwe. 
Albania 
Nicaragua 
Macedonia, FYR..... 
Burkina Faso 
Slovak Republic 
Rwanda... 
Slovenia.... 


Gambia, The. 
Botswana 
Timor-Leste .. 
Bhutan... 
Burundi.. 
Lesotho .... 
Swaziland .... 
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2.2: Data Tables 


2.07 Quality of electricity supply 





In your country, how would you assess the reliability of the electricity supply (lack of interruptions and lack of voltage fluctuations)? [1 = not reliable at all; 7 = extremely 


reliable] | 2013-14 weighted average 


































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 
1 Switzerland = 73 Russian Federation ... 
2 Hong Kong SAR.. ee ee) 74 Sri Lanka nl 
3 Finland... = 75 Seychelles... = 
4 Norway... SSS 76 Serbia SSS 
5 Denmark.... ST 77 
6 Singapore... E 78 SS 
7 Austria... eer 79 n= 
8 Iceland... SSS 80 Sa 
9 Netherlands SE 81 Romania 
10 Luxembourg. RE u] 82 Moldova a 
11 United Arab Emirates.. EEE 83 Jamaica SSS 
12 United Kingdom PR 84 Indonesia ….. SSS 
13 Canada... EE 85 Montenegro … E : 
14 France.... eee 86 Bulgaria SSS 
15 TE 87 Philippines .. SEE : 
16 TT 88 Vietnam es | 
17 = 89 Saas : 
18 Portugal.. ey 90 Swaziland ms | 
19 Czech Republic —— 91 Algeria .. ee | 
20 Oman... EE 92 Rwanda... ms | 
21 Spain Es 93 Nicaragua ms | 
22 Sweden.. SP 94 Bolivia... a 
23 Barbados... E 95 Kenya.. n | 
24 United States 96 Côte d'Ivoire — 
25 Japan. oes] 97 Lesotho … (| : 
26 Saudi Arabia. SSS 98 Honduras. =z 
27 Australia = 99 South Africa... — = 
28 Taiwan, China... a 100 Mongolia.. mm | 
29 New Zealand .... = 101 — i «C 
30 Slovenia eT 102 — Ý 
31 Bahrain a 103 H 3 
32 Slovak Republic... —— ay 104 = : 
33 Germany r 105 Mauritania... i] : 
34 Israel... —SS ss 106 Gambia, The... e : 
85 DUO 107 Paraguay = : 
36 Sanaa 108 Mozambique... SS, ë 
37 Bhutan... aa 109 Timor-Leste .... = : 
38 Uruguay es 110 Cambodia... = : 
39 Malaysia as 111 Senegal ee | ; 
40 Croatia... teas] 112 Ghana... =] : 
41 Lithuania. 8 113 Malawi.. =] : 
42 Costa Rica... 114 a] à 
43 115 e : 
44 Korea, Rep. .. 116 a 7 
45 Mauritius 117 Myanmar.. E : 
46 Poland... 118 Ethiopia... = : 
47 119 Guyana... = : 
48 Morocco... 120 = : 
49 Jordan... 121 = : 
50 122 Tajikistan.. es : 
51 123 Argentina. as : 
52 124 Bangladesh. =n : 
53 125 Tanzania.. a ; 
54 126 Cameroon — : 
55 127 Botswana... fer . 
56 128 Dominican Republic.. = : 
57 Georgia 129 == : 
58 Thailand.. 130 Madagascar... = 

59 Puerto Rico... 131 Zimbabwe... = 

60 Colombia 132 == 

61 Iran, Islamic Rep. . 133 =a 

62 Armenia 134 = 

63 135 E= 

64 136 =] 

65 Tunisia 137 

66 Macedonia, FYR.. 138 

67 El Salvador... 139 

68 140 

69 Ukraine 141 

70 Azerbaijan.. 142 

71 Peru... 143 Lebanon.. 

72 Turkey. 144 Guinea 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.08 Mobile telephone subscriptions 


2.2: Data Tables 





Number of mobile telephone subscriptions per 100 population | 2013 
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SOURCE: 


COUNTRY/ECONOMY VALUE 





Kazakhstan 
Saudi Arabia 
United Arab Emirates. 
Finland 
Bahrain... 














Botswana .. 
Montenegro … 
Estonia. 
Argentina ... 













































Singapore .. 
Oman 
Uruguay 
Russian Federation .... 





Luxembourg .. 
South Africa... 
Seychelles. 
Costa Rica. 
Bulgaria ..... 
Trinidad and Tobago.. 
Malaysia.. 
Jordan …. 
Guatemala . 
Ukraine 
Thailand.. 














Cambodia.. 
Switzerland 
Czech Republic ... 
Vietnam 
Malta ... 


Morocco 
Taiwan, China 
Denmark... 
Suriname ... 
Sweden 
Mongolia... 
United Kingdom... 
Mauritius … 
Israel 
Indonesia... 


Kyrgyz Republic... 
Serbia 
Germany... 
Greece 
Norway … 
Hungary.. 
Albania... 
Tunisia … 


Georgia... 
Croatia... 
Slovak Republic ... 
Netherlands 
Portugal 
Armenia 
Nicaragua 
Korea, Rep. .. 


RANK 


100 


111 


113 


115 





139 
140 
141 
142 
143 
144 


COUNTRY/ECONOMY VALUE 


Belgium .... 
Namibia .... 
Slovenia... 


Barbados.. 
Azerbaijan. 


Australia. 


Macedonia, FYR..... 


New Zealand 
Romania 
Philippines .... 
Colombia 
Paraguay .. 
Ireland... 
Mauritania. 
Algeria 
Venezuela. 
Jamaica 
Cape Verde .. 
Gambia, The. 


Bolivia … 
Zimbabwe. 
Honduras.. 
United States 
Sri Lanka 
Côte d'lvoire . 
Cyprus... 
Turkey... 
Senegal .... 
Tajikistan... 


Dominican Republic.. 


Lesotho .... 
Mexico... 


Iran, Islamic Rep. ... 


Puerto Rico... 
Lebanon 
Canada.. 
Nigeria … 
Bhutan... 
Zambia .. 
Swaziland . 


Cameroon. 
Pakistan... 


Bangladesh... 
Burkina Faso. 
Lao PDR... 


Timor-Leste .. 
Rwanda 
Tanzania 
Mozambique. 
Sierra Leone . 





Ethiopia.. 
Burundi 
Myanmar... 
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2.2: Data Tables 


2.09 Fixed telephone lines 





Number of active fixed telephone lines per 100 population | 2013 
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Taiwan, China 


COUNTRY/ECONOMY VALUE 


Hong Kong SAR.. 
Korea, Rep. ... 


































Germany 
Switzerland. 


United Kingdom... 
Barbados 
iceland 


Greece. 
israel... 
Australia... 
reland.. 
Portugal... 
Netherlands 
United States... 
Belgium 
New Zealand .... 





Austria . 
Serbia.. 
ran, Islamic Rep. . 
Slovenia 
Denmark.. 
Croatia 
Singapore 
Moldova... 


Mauritius 
Russian Federation . 
Georgia 
Montenegro ... 
Bulgaria 
Kazakhstan. 








Ukraine .... 
Venezuela 
Seychelles. 








Argentina 
United Arab Emirates.. 






Romania .. 





Bahrain .... 
Trinidad and Tobago 
Lithuania 
Costa Rica.. 












Macedonia, FYR.. 
Azerbaijan 
Czech Republic ... 













Lebanon .. 
Puerto Rico 
Slovak Republic … 
Mexico 
Saudi Arabia 
Indonesia . 
Suriname .... 





RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 





COUNTRY/ECONOMY VALUE 


Malaysia.. 
Panama.. 
Kuwait 

El Salvador. 
Colombia 
Poland 
Finland... 
Cape Verde 
Sri Lanka 






































Dominican Republic 
Vietnam 





Tunisia 
South Africa 
Thailand.. 
Jamaica.. 
Albania... 
Morocco. 
Botswana 
Kyrgyz Republic. 
Egypt.. 
Bolivia . 
Algeria .... 
Namibia .. 
Honduras... 
Mongolia... 
Paraguay ... 
Nicaragua... 
Jordan 
Tajikistan. 
Yemen.... 
Swaziland 
Cameroon 
Bhutan... 
Pakistan.. 
Gambia, The.... 
Philippines .... 







Cambodia.. 
Senegal .. 






















Burkina Faso.... 
Ethiopia... 
Zambia ... 


Bangladesh... 
Uganda... 
Kenya. 
Haiti... 
Rwanda.. 
Tanzania . 
Mozambique … 
Timor-Leste 
Sierra Leone .... 


Burundi... 
Nigeria … 
Malawi … 
Guinea... 
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Data Tables 





Macroeconomic environment 


2.2: Data Tables 


3.01 


Government budget balance 





General government budget balance as a percentage of GDP | 2013 
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Timor-Leste ... 


Norway 
United Arab Emirates.. 
Saudi Arabia .. 
Singapore 
Oman 
Kazakhstan. 
Lesotho ... 


Korea, Rep. ... 
Azerbaijan 
Hong Kong SAR.. 


Botswana 
Bolivia... 
Algeria . 
Jamaica 
Luxembourg 
Germany 
Switzerland. 
Philippines .. 
Zimbabwe... 
Thailand... 
Estonia. 
Denmark.. 
Nicaragua 
New Zealand .... 


Swaziland 
Tajikistan 
Iran, Islamic Rep. . 
Sweden ... 
Colombia . 
Mauritania 
Russian Federation . 
Georgia 
Latvia... 
Angola . 





















Moldova... 
Paraguay . 
Austria 
Bulgaria 
China 
iceland. 
Burundi 
Guatemala .. 
Lithuania.. 
ndonesia . 
Sierra Leone 
Uruguay 
Trinidad and Tobago 













Mal 
Cambodia... 


RANKCOUNTRY/ECONOMY 


73 
74 
75 
76 
77 
78 



























































Slovak Republic... 


Netherlands .. 
Israel 
Taiwan, China.. 


Ethiopia 
Argentina... 
Mauritius 
Dominican Republic 
Australia.. 
Uganda... 


Cameroon.. 
France .... 
South Africa 
Bahrain 
Ukraine ... 
Poland... 
Mozambique … 
Malaysia.. 
Namibia .. 
Lao PDR. 
Cyprus... 
Nigeria … 
Portugal .. 
Myanmar. 
Puerto Rico 
Jordan .... 
Guinea 
Senegal .. 
Morocco. 
Croatia... 
Tanzania 
Costa Rica.... 





Vietnam .. 
United Kingdom.. 
Sri Lanka 
Tunisia... 
Suriname 
Albania... 


Malawi … 
Haiti... 
Yemen 
Spain .. 
ndia.... 
United States... 
Honduras 
reland 
Cape Verde .. 
Pakistan 
Gambia, The.... 





Lebanon . 
Mongolia... 
Barbados... 
Ghana. 
Egypt.. 
Slovenia 
Venezuela 


International Monetary Fund, World Economic Outlook Database (April 2014 edition); national sources 
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3.02 Gross national savings 


2.2: Data Tables 





Gross national savings as a percentage of GDP | 2013 or most recent year available 
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SOURC 


12011 


COUNTRY/ECONOMY 


Timor-Leste’. 








Kuwait .... 
Algeria .... 






Iran, Islamic Rep. . 
Saudi Arabia 
Singapore .. 
Azerbaijan .. 




































United Arab Emirates. 
Botswana .. 


Korea, Rep. 
Bhutan 


Taiwan, China 
Switzerland... 
Indonesia 
Malaysia.. 
Nigeria … 
Thailand 
Sri Lanka 
Bahrain 
Luxembourg .. 
Bangladesh... 
Morocco... 
Mongolia... 
Hong Kong SAR 
Netherlands 
Venezuela 
Kazakhstan... 
Zambia ... 
Bolivia.. 
Estonia... 
Russian Federation .... 
Australia 
Austria .... 
Sweden .. 
Germany 
Trinidad and Tobago.. 
Denmark... 
Slovenia 


Bulgaria .. 
Philippines . 






Macedonia, FYR 
Ethiopia... 


















Argentina ... 
Czech Republic ... 
Canada... 


Namibia .. 
Tanzania … 


Croatia... 
Georgia... 


RANK 


128 
129 





139 
140 
141 
142 
143 

n/a 


oO 
© 





COUNTRY/ECONOMY 





Lithuania 
Madagascar.. 











Myanmar... 
Seychelles. 
Libya... 





Belgium .... 
reland 
Panama.... 









































Senegal 
United States 
New Zealand 
Nicaragua . 
Finland 


Costa Rica.... 
Cameroon 
Portugal... 
Uruguay... 
Côte d'lvoire . 
Rwanda . 
Honduras... 
Swaziland . 
Armenia …. 
Burkina Faso. 





Puerto Rico 
Kyrgyz Republic 
Tajikistan 
Turkey... 
Greece... 
South Africa.. 
Pakistan 
Kenya... 


Dominican Republic.. 
Guatemala 
Serbia 
United Kingdom 
Jamaica 


Mauritania. 
Jordan 
El Salvador 
Mozambique. 
Lebanon 
Ukraine 


Barbados... 
Gambia, The. 
Montenegro .. 


Sierra Leone . 
Guinea... 
Burundi.. 
Zimbabwe. 
Suriname .. 









ES: International Monetary Fund, World Economic Outlook Database (April 2014 edition); World Bank, At-a-Glance Table; Organisation for Economic Co-operation and Development 
(OECD), Economic Outlook 2014; national sources 
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2.2: Data Tables 


3.03 


Inflation 





Annual percent change in consumer price index (year average) | 2013 





RANKCOUNTRY/ECONOMY VALUE 


1 
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57 
58 
63 
64 
66 
67 
70 
71 
72 
73 
76 
tL 
80 
81 
82 
83 
84 


SOURCES: 
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reland 
El Salvador.. 
Denmark 
Taiwan, China... 
Senegal ... 
Poland. 
Canada... 
Malta ... 
France . 
Puerto Rico 
United Arab Emirates.. 
New Zealand .... 
Lithuania 
Belgium ... 






































Korea, Rep. ... 
Czech Republic 
Slovak Republic... 
United States 
Cape Verde ... 





Germany.. 
Zimbabwe... 
Slovenia 


Morocco.. 
Suriname . 


Colombia.... 
Cameroon... 
Malaysia... 
Austria 
Norway .... 
Thailand.. 
Montenegro ... 
Croatia 
Finland 
Barbados …. 
Singapore ... 
Azerbaijan... 
Australia... 
United Kingdom... 
Netherlands 
Côte d'Ivoire 
Libya. 
China... 
Paraguay . 
Kuwait 
Macedonia, FYR.. 


Philippines .. 
Cambodia... 








Romania .. 
Panama... 
Mauritania 
Mozambique 
Rwanda... 


RANKCOUNTRY/ECONOMY 
86 Hong Kong SAR. 
87 Seychelles 
88 Guatemala 
89 
90 Dominican Republic 
91 Tajikistan. 

92 Honduras... 

93 Trinidad and Tobago.. 

94 Costa Rica 

95 Gambia, The.... 

96 

97 

98 

99 
100 
101 
102 South Africa.. 
103 Botswana 
104 Armenia 
105 Myanmar... 
106 Madagascar 
107 Kazakhstan 
108 Tunisia … 
109 Namibia.. 
110 
111 
112 Indonesia... 
113 
114 Z 
115 Russian Federation . 
116 
117 
118 
119 
120 Pakistan.. 
121 Nicaragua.. 
122 
123 Bangladesh... 
124 Serbia. 
125 Tanzania. 
126 Ethiopia... 
127 Nigeria …. 
128 Uruguay.. 
129 Bhutan.... 
130 Angola.... 
131 Burundi... 
132 Jamaica.. 
133 
134 Mongolia 
135 Sierra Leone. 
136 
137 
138 Argentina 
139 Yemen. 
140 
141 
142 
143 Iran, Islamic Rep. 
144 Venezuela 

56 Gabon …. 

59 Portugal.. 

60 Bulgaria 

61 Cyprus. 

62 

65 

68 

69 

74 Switzerland... 

75 Ukraine... 

78 Georgia... 

79 

85 














































International Monetary Fund, World Economic Outlook Database (April 2014 edition); national sources 


For inflation rates between 0.5 and 2.9 percent, a country receives the highest possible score of 7. Outside this range, scores decrease linearly as they move away from these 
values. The Philippines has an inflation rate of 2.93 and therefore falls out of this range. 
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3.04 Government debt 


2.2: Data Tables 





Gross general government debt as a percentage of GDP | 2013 or most recent year available 

















RANK COUNTRY/ECONOMY VALUE 
1 
2 Saudi Arabia... 
3 Kuwait .... 
4 
5 Algeria 
6 Iran, Islamic Rep. . 
7 Estonia 
8 
9 United Arab Emirates. 
O Russian Federation .... 
1 Kazakhstan 
2 Azerbaijan.. 
3 Paraguay … 
4 Botswana.. 
5 Bulgaria 
6 Cameroon.. 
7 Swaziland. 
8 Nigeria 
9 Peru.. 
20 Haiti.. 
21 Ethiopia... 
22 
23 
24 
25 Moldova 
26 Guatemala. 
27 Indonesia... 
28 Namibia.. 
29 Angola.... 
30 Cambodia.. 
31 Australia 
32 Suriname... 
33 Tajikistan... 
34 Rwanda.. 
35 Norway... 
36 
37 Trinidad and Tobago.. 
38 Nepal... 
39 Mali... 
40 Burundi... 
41 Georgia 
42 Colombia... 
43 
44 Sierra Leone.. 
45 Bolivia 
46 Burkina Faso.. 
47 Dominican Republic... 
48 Hong Kong SAR 
49 Uganda... 
50 Qatar... 
51 Zambia... 
52 
53 
54 New Zealand. 
55 Korea, Rep. ... 
56 Costa Rica. 
57 Guinea 
58 Philippines . 
59 Romania.... 
60 Lithuania. 
61 Lesotho.. 
62 Bangladesh 
63 Honduras 
64 Taiwan, China 
65 Tanzania.... 
66 
67 
68 
69 Armenia 
70 Nicaragua.. 
71 Myanmar 
72 Côte d'ivoire. 




















































RANK 





COUNTRY/ECONOMY VALUE 


Mozambique. 
Bahrain 
Tunisia 
Denmark... 
South Africa.. 
Thailand. 
Senegal .... 


















































Argentina .. 
Kyrgyz Republic 
Czech Republic 
Switzerland... 
Venezuela 
Madagascar! 


Mauritius 
Zimbabwe. 
Slovak Republic 
El Salvador 
Vietnam 
Montenegro .. 
Finland... 
Poland ... 
Malaysia... 
Uruguay... 
Croatia... 
Ghana... 
Morocco... 
Lao PDR... 
Seychelles. 
Puerto Rico... 
Mongolia’ 
Pakistan... 





Slovenia.... 
Austria 
Netherlands .. 
Germany 
Sri Lanka’. 
Hungary... 
Gambia, The. 
Mauritania. 
Jordan 
Canada.. 


Cape Verde .. 
Belgium .... 
Singapore . 
United States 
Bhutan... 
Cyprus... 


Jamaica... 
Lebanon ... 


Timor-Leste .. 


SOURCES: International Monetary Fund, World Economic Outlook Database (April 2014 edition) and Public Information Notices (various issues); African Development Bank, Organisation for 


Economic Co-operation and Development 
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OECD), and United Nations Development Programme, African Economic Outlook 2014; national sources 
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2.2: Data Tables 


3.05 Country credit rating 





Institutional Investor's Country Credit Ratings™ assessing the probability of sovereign debt default on a 0—100 (lowest probability) scale | March 2014 








































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 | 73 Tunisia 
2 Switzerland. | 74 Guatemala …. 
3 Canada... 1} 75 Gabon.... 
4 Germany.. _ 76 Jordan... 
5 Sweden SSF 77 Macedonia, FYR. 
6 Luxembourg .. | 78 El Salvador.... 
7 United States... SSS 79 Dominican Republic 
8 EE 80 Nigeria.... 
9 Singapore SSS 81 
O Denmark eu] 82 Montenegro 
1 Netherlands ... ee 83 Suriname 
2 Australia SSS 84 Georgia... 
3 United Kingdom... ees | 85 Armenia.. 
4 Austria | 86 Bolivia 
5 a | 87 Paraguay 
6 | 88 Albania... 
z 89 Mongolia. 
8 | 90 Zambia... 
9 Belgium... SSS 91 Angola.... 
20 Chile... —— 92 
21 Taiwan, China... | 93 
22 Korea, Rep....... EE 94 
23 Qatar... SSS 95 Sri Lanka 
24 Kuwait. ee] 96 Kyrgyz Republic.. 
25 E 97 
26 Saudi Arabia. | 98 Venezuela.. 
27 Czech Republic ... | 99 Lesotho .. 
28 Estonia... 00 Senegal.. 
29 Slovak Republic 01 Uganda... 
30 United Arab Emirates.. 02 Cape Verde 
31 03 Tanzania 
32 04 Argentina... 
33 05 Ukraine... 
34 06 Mozambique... 
35 Malta... 07 
36 Mexico 08 
37 Russian Federation. 09 
38 Brazil. 10 
39 Italy... 11 
40 Colombia. 12 
41 13 
42 Trinidad and Tobago 14 Côte d'lvoire .... 
43 Thailand... 15 Iran, Islamic Rep. 
44 16 Jamaica 
45 17 Cambodia 
46 18 Cameroon 
47 19 Greece... 
48 Kazakhstan. 20 Rwanda.. 
49 Slovenia 21 Pakistan 
50 Spain... 22 Seychelles.. 
51 South Africa... 23 
52 Mauritius.. 24 Swaziland.. 
53 Uruguay... 25 Yemen. 
54 Latvia... 26 Mauritania 
55 27 Burkina Faso... 
56 Bahrain.... 28 Nicaragua 
57 Indonesia. 29 Tajikistan 
58 Costa Rica 30 Malawi 
59 31 Timor-Leste 
60 32 Lao PDR 
61 Bulgaria 33 Gambia, The. 
62 Namibia... 34 i 
63 Croatia 35 Ethiopia 
64 Barbados. 36 Madagascar 
65 37 Sierra Leone.... 
66 Algeria 38 
67 Morocco.. 39 Burundi... 
68 Hungary... 40 Guinea.... 
69 Romania 41 
70 Azerbaijan... 42 Myanmar. 
71 Portugal... 43 Zimbabwe 
72 Vietnam.. n/a Puerto Rico 
SOURCE: Institutional Investor 
NOTE: Institutional Investor's “Country Credit Ratings” is a trademark of Institutional Investor, LLC. No further copying or transmission of this material is allowed without the express 


written permission of Institutional Investor’s publisher, who can be reached at publisher@institutionalinvestor.com. Copyright © Institutional Investor, LLC 2014 
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Data Tables 





Health and primary education 


2.2: Data Tables 


4.01 Malaria incidence 





Estimated number of malaria cases per 100,000 population | 2012 






















































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 Egypt... 73 Nigeria 
1 Georgia 74 Gambia, The.... 
1 Kyrgyz Republic... 75 Burkina Faso... 
1 Oman 76 
1 Paraguay. n/a Albania... 
1 Turkey.. n/a Armenia.. F. 
7 Argentina. n/a Australia.. F, 
8 Azerbaijan... n/a Austria .... k 
9 Costa Rica.. n/a Bahrain... L 

10 Algeria n/a Barbados... L 








11 Tajikistan.. 
12 El Salvador 
13 Saudi Arabia 


n/a Belgium 
n/a Bulgaria .. 
n/a Canada... 














14 SriLanka. n/a Chile... L. 
15 n/a Croatia F 
16 n/a F. 





17 Iran, Islamic Rep. . 
18 Korea, Rep. ......... 
19 Dominican Republic 


n/a Czech Republic 
n/a Denmark 
n/a Estonia... 
































20 Bhutan na Finland... L 
21 Cape Verde ... n/a France... E; 
22 Namibia n/a Germany. k 
23 Philippines .. n/a Greece Ls, 
24 n/a Hong Kong SAR! F 
25 n/a Hungary.. F 
26 Botswana n/a Iceland... L 
27 South Africa... n/a Ireland. Ls 






















28 Malaysia... n/a Israel E 
29 Nicaragua... n/a F 
30 Swaziland... n/a F. 
31 Guatemala.. n/a L 
32 n/a E 
33 Suriname. n/a Kazakhstan... L 
34 Bolivia.. n/a Kuwait l 
35 Brazil... n/a L 
36 Honduras. n/a Lebanon. L; 





37 n/a Lesotho .. 












































38 Colombia. n/a l; 
39 Thailand.. n/a L 
40 Venezuela... n/a Luxembourg .... 

41 Bangladesh... n/a Macedonia, FYR. F 
42 Cambodia n/a L 
43 Haiti.. n/a Mauritius. F. 
44 n/a Moldova.. L. 
45 n/a Mongolia L 
46 n/a Montenegro F 
47 Pakistan... n/a Morocco F 
48 Indonesia. n/a Netherlands F 
49 Myanmar.. n/a New Zealand ... L. 
50 Ethiopia 4,578.7 mmm n/a Norway E 
51 Rwanda... 5,673.0 —_ n/a Poland. F. 
52 Madagascar... 5,831.2 = n/a Portugal F. 








53 n/a Puerto Rico!.... F. 
54 n/a L 
55 Timor-Leste ... n/a Romania. F, 














































= 

E 

Con] 
56 Zimbabwe ee n/a Russian Federation . Le 
57 Burundi... == n/a F 
58 Cameroon... …17,051.0 M n/a Seychelles L 
59 Tanzania …17,370.2 M n/a Singapore.. F 
60 Mauritania ....17,649.5 ME n/a Slovak Republic … lx 
61 Angola.... .18,251.2 Mmm n/a Slovenia.. F 
62 ....18,398.6 Mmm n/a F 
63 2017, M n/a L 
64 ....20,665.6 MMMmmm n/a Switzerland... [es 
65 24,487 0 ns n/a Taiwan, China F. 
66 ....25,113.7 M n/a Trinidad and Tobago.. F. 
67 ….26,509.9 MEMM n/a Tunisia... L 
68 ….26,650.2 M n/a Ukraine... [es 
69 ....27,201.3 M n/a United Arab Emirates. F, 
70 Malawi. 2260) MEM n/a United Kingdom L. 
71 Senegal .27,684.6 MMMM n/a United States... F. 

e e 





DEHPEHHDESHDDE SHE DEDEDE ZTE DHE EE HHDEDEDDDHHDDDHDDEEHDDDE EHD HHDDDEEDDEHDDDHEE 
li 





.….27,774.0 





72 Mozambique n/a Uruguay.. 

SOURCES: The World Health Organization, World Malaria Report 2013; United States Centers for Disease Control and Prevention (CDC), Malaria Information and Prophylaxis information 
(accessed July 11, 2014). 

NOTE: M.F. indicates that the economy was declared free of malaria by the World Health Organization (WHO), except in the case of Hong Kong SAR and Puerto Rico, for which 
malaria assessment by CDC (2014) was used. S.L. means the economy was added to the WHO's supplementary list of areas where malaria has never existed or has 
disappeared without specific measures. 
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4.02 Business impact of malaria 


2.2: Data Tables 





How serious an impact do you consider malaria will have on your company in the next five years (e.g., death, disability, medical and funeral expenses, productivity and 
absenteeism, recruitment and training expenses, revenues)? [1 = a serious impact; 7 = no impact at all] | 2013-14 weighted average 





RANK 


© NN Oo O1 5 © ND = 


SOURCE: 


NOTE: 


COUNTRY/ECONOMY 





Paraguay ... 
Panama 

Sri Lanka ... 
El Salvador... 


Saudi Arabia . 
Iran, Islamic Rep. . 
Nicaragua …. 
Bangladesh 

Cape Verde .. 
Malaysia... 

Korea, Rep. 
Venezuela .. 
Thailand.. 
Suriname 
Honduras... 
Colombia... 
Dominican Republic 


Ethiopia... 
Philippines .... 
Guyana 
Zimbabwe.. 
Tajikistan... 


Botswana .. 
Vietnam 

Côte d'Ivoire . 
Namibia 
Myanmar... 


Cambodia.. 
Bhutan.... 
Algeria .... 


Indonesia 
Pakistan.. 
Haiti .... 
Swaziland .. 
Lao PDR.... 
Mauritania.. 
Senegal .. 
Bolivia 
Zambia 
Gambia, The. 
Cameroon.. 


Mozambique 
Madagascar 
Uganda... 
Burundi... 
Guinea …. 


Burkina Faso. 
Malawi … 
Tanzania . 


VALUE 


MEAN 4.7 7 RANK 


…6.8 73 
67 es 74 


75 

76 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 


This indicator does not apply to economies free of malaria and for which N/Appl. is used. 
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COUNTRY/ECONOMY VALUE 1 


Timor-Leste .... 
Sierra Leone ... 


Albania. 
Armenia... 
Australia... 
Austria 
Bahrain 
Barbados.... 
Belgium ... 
Bulgaria ... 
Canada... 


Cyprus 
Czech Republic .... 
Denmark... 
Estonia.. 
Finland.. 
France .. 
Germany.. 
Greece..... 
Hong Kong SAR 
Hungary... 
celand.. 





Kazakhstan. 
Kuwait .. 
Latvia... 






Lithuania.. 
Luxembourg 
Macedonia, FYR... 


Mauritius … 
Moldova 
Mongolia 
Montenegro .... 
Morocco 
Netherlands .... 
New Zealand .. 
Norway . 
Poland .. 
Portugal... 
Puerto Rico. 
Qatar .... 
Romania... 
Russian Federation ... 


Seychelles... 
Singapore 
Slovak Republic... 
Slovenia... 


Switzerland. 
Taiwan, China 
Trinidad and Tobago... 
Tunisia 
Ukraine .... 
United Arab Emirates... 
United Kingdom 
United States.. 




























































Uruguay 


World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


4.03 Tuberculosis incidence 





Estimated number of tuberculosis cases per 100,000 population | 2013 or most recent year available 





RANK COUNTRY/ECONOMY VALUE 


Barbados 
United Arab Emirates.. 
Puerto Rico. 






































Canada... 
Czech Republic ... 


ANOoaRWBN = 


11 Germany.. 
12 Jordan 
13 Switzerland. 
14 Netherlands ... 


Slovak Republic... 
20 Sweden 
21 Denmark. 
22 Norway... 
22 Slovenia 


24 New Zealand … 
26 Austria 
27 France. 
28 Ireland.. 
29 Belgium... 
30 Costa Rica.. 





Macedonia, FYR.. 
Montenegro ... 


46 Iran, Islamic Rep. . 
46 Mauritius.. 


50 Estonia. 


53 Trinidad and Tobago 
54 Argentina... 
54 El Salvador.. 


56 Portugal... 
58 Uruguay 
59 Seychelles... 
60 Tunisia 
61 Bulgaria 
62 Colombia. 
62 Venezuela... 
64 Nicaragua... 
65 Libya.... 
66 Qatar... 
66 Suriname.... 
Paraguay .... 


72 Taiwan, China... 


RANK 


73 
74 
75 
76 
76 
78 
78 
80 
81 
81 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
92 
94 
95 
95 
97 
98 
99 
100 
01 
02 
02 
104 
05 
06 
07 
08 
09 
109 
11 
12 
13 
114 
15 
16 
17 
118 
19 
20 
21 
22 
23 
24 
125 
26 
27 
128 
29 
130 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 





SOURCES: The World Bank, World Development Indicators (accessed June 18, 2014); national sources 
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COUNTRY/ECONOMY VALUE 


Singapore .. 
Armenia 




























































Dominican Republic 
Lithuania 
Sri Lanka 


Hong Kong SAR. 
Malaysia.. 
Rwanda.. 
Algeria 
Russian Federation . 
Ukraine 
Romania ……. 
Azerbaijan... 





Morocco. 
Korea, Rep. .. 
Nigeria 
Guyana... 
Georgia... 
Thailand.. 
Bolivia. 
Burundi... 
Kazakhstan... 
Senegal 
Kyrgyz Republic. 
Cape Verde 
Vietnam .. 


Moldova.. 
Malawi.... 


Tanzania . 
Côte d'Ivoire .... 
ndia.... 
Guinea 
Uganda... 
Bhutan... 
ndonesia 
Tajikistan! 
Lao PDR. 





Mongolia 
Bangladesh 
Pakistan 
Madagascar 
Cameroon 
Ethiopia 
Philippines 





Gambia, The.... 
Angola.... 
Mauritania.. 
Myanmar... 
Botswana .. 
Cambodia 
Zambia ... 
Gabon .... 
Timor-Leste 
Mozambique … 
Zimbabwe... 
Lesotho 
Namibia 
Sierra Leone … 
South Africa 
Swaziland 
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4.04 Business impact of tuberculosis 


2.2: Data Tables 





How serious an impact do you consider tuberculosis will have on your company in the next five years (e.g., death, disability, medical and funeral expenses, productivity and 
absenteeism, recruitment and training expenses, revenues)? [1 = a serious impact; 7 = no impact at all] | 2013-14 weighted average 





áj 


RANK COUNTRY/ECONOMY VALUE 1 MEAN 5.4 


Finland.... 
Norway … 
Denmark 

Switzerland... 
Austria .... 

















OANOoaRWND = 


New Zealand .... 
9 Netherlands .. 
10 Puerto Rico... 


12 Slovenia.. 
13 Belgium 
14 Australia 
Luxembourg . 








Croatia. 
18 Sweden.. 


25 United Kingdom 
26 Germany... 








28 Portugal 
29 Costa Rica... 
30 Argentina... 
31 Serbia 
32 Hungary.. 
33 Estonia... 


















35 Lebanon .... 
36 Greece... 
37 Kuwait... 


45 United Arab Emirates.. 
Taiwan, China... 













Hong Kong SAR.. 
51 United States 
52 Mauritius. 
53 Guatemala. 
54 Bulgaria.. 
55 Sri Lanka 
56 Nicaragua 
Paraguay ... 











60 Macedonia, FYR.. 
61 Jamaica 
62 Barbados... 
63 Montenegro.. 
64 Oman 
Trinidad and Tobago... 















Georgia 
68 Czech Republic ... 
69 Morocco 
70 Saudi Arabia. 


72 Lithuania. 


RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 


COUNTRY/ECONOMY VALUE 1 


Tunisia 


Iran, Islamic Rep 
Russian Federation ... 
Bangladesh 


Suriname 


Honduras... 
Venezuela... 


Mongolia 


Azerbaijan 
Cape Verde .... 


Colombia 
Malaysia. 


Rwanda.. 
Lesotho .. 
Korea, Rep. .... 
Gambia, The... 


Moldova 


Romania . 


Guyana. 
Ukraine . 


Thailand.. 


Senegal . 
Kenya... 
Ghana... 
Tajikistan 






Burkina Faso... 


Pakistan 


Kazakhstan. 
Madagascar. 





Ethiopia. 
Tanzania 





Haiti .. 


Cambodia 
Kyrgyz Republic. 
Côte d'lvoire ... 
Mozambique 
Cameroon... 
Indonesia... 





Algeria 


Burundi.. 


Namibia 


South Africa... 


Malawi 


Botswana ... 


Bolivia... 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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Seychelles... 


El Salvador.. 
Zimbabwe... 


Sierra Leone 


Swaziland ... 


= 
m 
> 
2 
a 
a 
e 
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2.2: Data Tables 


4.05 HIV prevalence 





HIV prevalence as a percentage of adults aged 15—49 years | 2013 or most recent year available 














































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
Albania’ ... <0.2 59 Tajikistan 
Algeria’.... 59 United Kingdom? 
Armenia... 75 Argentina... 
Australia’ . 75 Austrias 
Azerbaijan ... w0; 75 Chile... 
Bahrain’... <0.2 75 France’ 
Bangladesh. 75 Indonesia... 
Bhutan. 75 Italy? ... 

Bulgaria 75 Malaysia.. 
Cape Verde ... 75 Mauritania 
China* 75 
Croatia’ ... 75 
Cyprus! ... 75 
Czech Republic? 75 





Denmark? 87 
88 
88 Honduras... 
88 Madagascar 
88 Senegal 
92 El Salvador. 
92 Myanmar 
92 Puerto Rico... 
92 United States’ . 
92 Venezuela 
97 Dominican Republic 
97 Guatemala 





Hong Kong SAR.. 
Hungary? 
ran, Islamic Rep. . 
srael .. 
Japan. 
Jordan! 
Kazakhstan? 






































Korea, Rep.®..... 97 Latvia’ .... 
97 Moldova.. 
97 
97 

Lithuania’. 97 Uruguay 


Macedonia, FYR!. 104 Cambodia 
105 Seychelles* 


106 Barbados... 


Mongolia.. 106 
Montenegro{ 106 
Morocco 109 Burkina Faso... 


Netherlands? 
New Zealand? 


110 Russian Federation? 
110 Suriname 





e ae eee pee am am Seem Cm On ame Ce Cm ee Ce Ce Sm me” YO RC a” CR Ce GS CC my CC CC CR RC Ce Cae Ce ee! Oa Ce ee T 














f 
I 
I 
I 
I 
I 
I 
I 
l 
l 
l 
l 
l 
f 
f 
I 
I 
I 
I 
I 
l 
| 
l 
l 
l 
l 
l 
1 
I 
I 
I 
I 
I 
1 
I 
I 
I 
l 
l 
l 
l 
f 
I 114 Estonia’. 
I 
I 
| 
I 
L] 
l 
l 
l 
l 
l 
l 
l 
l 
f 
I 
I 
I 
I 
L] 
1 
I 
1 
I 
1 
I 
I 
1 
1 
I 





110 Thailand 
113 Mauritius. 
Pakistan... 114 Burundi... 
Philippines .. 
Poland 114 Ethiopia............ 
114 Gambia, The.... 
Romania’. 114 
Saudi Arabia’. 119 
120 Sierra Leone.... 
Singapore? 121 Trinidad and Tobago.. 
Slovak Republic 122 Guinea 
Slovenia? 122 Jamaica.. 
Sri Lanka. 124 Haiti... 
Sweden8.. 125 Angola 
Tunisia 126 
Turkey3 .... 127 Rwanda.. 
United Arab Emirates’ ... 128 Nigeria 
129 Côte d'lvoire …. 
58 Taiwan, China... 130 
59 Belgium? 131 Cameroon.. 
59 Bolivia 132 Tanzania. 
59 Canada. 133 
59 Costa Rica.. 134 
59 Georgia... 135 
59 Iceland’... 136 Mozambique … 
59 137 Zambia... 
59 Ireland? 138 Namibia.. 
59 Kyrgyz Republic... 139 Zimbabwe 
59 140 South Africa 
59 141 Botswana 
59 142 
59 Nicaragua... 143 
59 Paraguay .... n/a 


SOURCES: The World Bank, World Development Indicators (accessed June 18, 2014); UNAIDS, Global Report on the Global AIDS Epidemic (2008, 2010, 2012, and 2013 editions); 
national sources 

NOTE: Economies with a prevalence rate equal to or less than 0.2 percent (using non-rounded rates) are all ranked first, listed alphabetically, and presented with a bar of the same 
length although the value may differ. 


1 2007 2 2009 3 2011 4 2012 
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4.06 Business impact of HIV/AIDS 


2.2: Data Tables 





How serious an impact do you consider HIV/AIDS will have on your company in the next five years (e.g., death, disability, medical and funeral expenses, productivity and 


absenteeism, recruitment and training expenses, revenues)? [1 = a serious impact; 7 = no impact at all] | 2013-14 weighted average 

































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 5.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 5.3 
1 2 73 Czech Republic .... 
2 Finland.... 74 Cape Verde = 
3 Denmark... 75 United States.. | 
4 76 SS 
5 77 EEE 
6 New Zealand .... 78 Iran, Islamic Rep... a 
7 Austria 79 Gambia, The... 
8 Israel... 80 Korea, Rep. .... = 
9 Slovenia 81 Kazakhstan. a 
10 Netherlands... 82 Suriname .... E : 
11 Switzerland 83 Malaysia. Lay ; 
12 Slovak Republic... 84 Venezuela... aE | 
13 Iceland... 85 Honduras... E : 
14 86 Ukraine ES : 
15 87 Madagascar... Es : 
16 88 EE : 
17 Hungary.. 89 Tajikistan CC CC‘ : 
18 Qatar.. 90 Romania.. Es | 
19 Sweden... 91 Colombia. ae; 
20 Luxembourg. 92 Ghana... | 
21 United Kingdom 93 Libya. — | 
22 Belgium..... 94 Philippines .. ee | 
23 Australia... 95 Kyrgyz Republic. 48 ; 
24 96 Dominican Republic. 48 rE 
25 97 Pakistan... E 
26 98 Rwanda... E | 
27 99 Jamaica... E 
28 100 E | 
29 Germany... 101 E | 
30 United Arab Emirates.. 102 E | 
31 103 ns 
32 Portugal 104 Senegal... ns | 
33 Lithuania.... 105 Thailand... EEE: 
34 Lebanon .... 106 Guinea E 
35 107 E | 
36 108 Nigeria E à 
37 Armenia.. 109 Côte d'lvoire... EEE ť 
38 Singapore.. 110 Vietnam ms | 
39 111 Barbados... Es ť 
40 112 Cambodia. EE ë 
41 113 E 
42 Greece... 114 e ë 
43 Estonia... 115 lt 
44 Georgia 116 Burkina Faso... [Ss : 
45 Bulgaria 117 Myanmar. lt 
46 Latvia.. 118 Algeria lt 
47 Chile... 119 El Salvador.. el 
48 Fi 120 lt 
49 Costa Rica. 121 E : 
50 Bangladesh 122 —— a : 
51 Cyprus... 123 5 5 
52 Sri Lanka 124 M : 
53 Moldova..... 125 — SSE ; 
54 Macedonia, FYR.. 126 = : 
55 Montenegro.. 127 SSS ey : 
56 128 = : 
57 Mongolia 129 Sa : 
58 Hong Kong SAR.. 130 Indonesia.... | : 
59 Paraguay 131 Tanzania.. es | : 
60 Russian Federation . 132 E : 
61 Morocco.... 133 SS : 
62 Argentina... 134 Mozambique... En g 
63 135 Timor-Leste... e] : 
64 136 South Africa... = : 
65 137 Namibia... as) 3 
66 Guatemala... 138 = : 
67 Tunisia... 139 Botswana... —— |) : 
68 Jordan... 140 Bolivia Sa : 
69 Azerbaijan.. 141 Uganda... = ; 
70 Mauritius... 142 Malawi = : 
71 Saudi Arabia. 143 : 
72 Nicaragua 144 Swaziland... 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


4.07 Infant mortality 





Infant (children aged 0—12 months) mortality per 1,000 live births | 2013 or most recent year available 





RANK COUNTRY/ECONOMY 


Hong Kong SAR.. 
Luxembourg 
Iceland. 
Japan .. 
Norway … 
Singapore 
Sweden 


































Slovenia... 
Estonia. 
Portugal... 
Denmark.. 
Czech Republic ... 


= = 
© © © © © OO OO OO O1 À ©  — + © © © OO OO R À © ND = 


Austria . 
srael.... 
Korea, Rep. ... 
Belgium ... 








Netherlands ... 
Switzerland …. 


N N ND 
oaks 


Taiwan, China... 
Croatia 
Australia 
Greece 
United Kingdom... 


@ © ND NN ND N 
N — © © © NI 


Lithuania .. 
Canada... 
New Zealand .... 


FHA WWWWH WW 
— = O ©OONO OA ®W © 


Slovak Republic … 
Macedonia, FYR 
United Arab Emirates.. 
Malaysi 


QE RER BE ER 
COON OA À Co 


Bahrain 
Sri Lanka. 
Costa Rica 
Russian Federation . 
Ukraine .... 
Puerto Rico! 
Kuwait . 
Oman .. 
Bulgaria ... 
Romania .. 
Seychelles... 
Thailand 





Q Où O1 O1 O1 O1 O1 
ANOaAaRWN = 





DHARWAD A 
$ © D = © © 


Argentina . 
Brazil... 
Mauritius... 
Venezuela 


a ® Oo Oo 
© © J Oo 


El Salvador.. 
Tunisia 
Mexico. 






N 
O 


= 
x 
l l l l | l | | | | | PUPP PPP 


N 
N 


RANK 


73 
74 
75 
76 
76 
76 
79 
80 
81 
82 
83 
84 
85 
86 
86 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
27 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 





SOURCES: The World Bank, World Development Indicators (accessed June 18, 2014); national sources 
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COUNTRY/ECONOMY VALUE 


Jamaica.. 
Armenia .. 
Albania... 
Colombia 
Iran, Islamic Rep. 
Moldova.. 
Panama.. 











































Egyp 
Trinidad and Tobago.. 
Vietnam 
Suriname ... 
Paraguay ... 
Cape Verde 
Honduras 
Nicaragua 
Dominican Republic 
Mongolia 
Philippines 
Kyrgyz Republic. 
ndonesia 
Guatemala 
Morocco... 
Namibia .. 
Guyana... 
Azerbaijan .. 
Bolivia 
Bangladesh 
South Africa 





Cambodia.. 
Bhutan …. 
Tanzania . 
Rwanda 
Madagascar.. 
Botswana 
Myanmar. 
Gabon .... 


Senegal .. 
Uganda... 
Malawi … 
Yemen... 
Ethiopia... 
Timor-Leste 
Ghana. 
























Tajikistan 
Gambia, The.... 
Lao PDR... 
Swaziland .. 
Zimbabwe.. 


Cameroon.. 
Mozambique … 
Mauritania 
Guinea 
Burkina Faso... 
Burundi 
Pakistan.. 
Lesotho .. 
Côte d'lvoire .... 


Sierra Leone .... 
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4.08 Life expectancy 


2.2: Data Tables 





Life expectancy at birth (years) | 2013 





F 
> 
2 
ES 


= 
OANDAAFKWNDOODOANA AKAN = 





NNN ® ® OO ® OO D D OO OO OO Où O1 O1 Où O1 O1 O1 O1 OO BB BB BR HPHA LE PB BE WWWWWAWAWWWAWNHNHNNNNNNNN ND 
ND — © © © NN OO O1 À © ND = © © © HN OO O1 & © ND — © © © HN OO O1 À À ND = © © © M OO O1 À © D 2 © © © HN OO O1 & © ND HO 


COUNTRY/ECONOMY VALUE 





Switzerland 
France . 








Singapore .. 
Australia 













Luxembourg .. 
Korea, Rep. ... 
Canada 
New Zealand . 
Netherlands ... 
Austria .... 





Denmark... 
Taiwan, China 
Lebanon .... 
Costa Rica. 
Cyprus.... 
















United States. 
Puerto Rico.... 


Czech Republic ... 
Panama.. 
Albania. 
Mexico …. 
United Arab Emirates. 
Croatia 
Uruguay.. 
Poland ….. 











Bahrain... 
Estonia. 
Slovak Republic ... 
Argentina ... 
Vietnam .. 
Saudi Arabia .. 


















Barbados... 
Tunisia... 
Hungary.. 
Macedonia, FYR 


Montenegro 
Romania 











Venezuela .. 
Nicaragua .. 
Armenia.. 
Kuwait .... 
Bulgaria 

Thailand 

Sri Lanka ... 
Georgia... 


RANK 


111 


113 


115 





139 
140 
141 
142 
143 
144 


SOURCES: The World Bank, World Development Indicators (accessed June 18, 2014); national sources 


COUNTRY/ECONOMY VALUE 


Lithuania... 



























ran, Islamic Rep. ... 
Jordan ... 
Brazil... 
Mauritius... 
Honduras... 
Jamaica …. 
Dominican Republic. 
Seychelles 
Paraguay 
El Salvador... 
Guatemala … 
Cambodia 
Ukraine .. 
Egypt.. 
Algeria ... 
Suriname .. 
Morocco... 
Azerbaijan . 
Indonesia... 
Russian Federation ... 
Bangladesh 
Kyrgyz Republic 
Trinidad and Tobago. 
Kazakhstan... 
Moldova. 
Philippines 















Bhutan... 
Lao PDR... 
Mongolia... 
Tajikistan 
Timor-Leste .. 
Bolivia 
Pakistan... 



















Madagascar. 
Namibia 
Rwanda …. 
Senegal .... 
Gabon ... 
Ethiopia.. 
Yemen... 


Mauritania. 
Kenya. 
Ghana... 
Tanzania... 


Gambia, The. 
Zimbabwe 













South Africa.. 
Burkina Faso. 


Cameroon. 
Burundi.. 
Nigeria … 
Angola... 












Côte d'Ivoire .... 
Mozambique … 
Swaziland . 
Lesotho .... 
Botswana 
Sierra Leone …. 
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2.2: Data Tables 


4.09 Quality of primary education 





In your country, how would you assess the quality of primary schools? [1 = extremely poor—among the worst in the world; 7 = excellent—among the best in the world] | 


2013-14 weighted average 





RANK COUNTRY/ECONOMY 


Finland... 
Belgium .. 
Singapore 
Switzerland... 
Barbados 
New Zealand .... 
Ireland 
Netherlands .. 


œ M O O1 & © ND = 


16 Lebanon .... 
17 Malaysia. 
18 Taiwan, China 
19 Slovenia.. 
20 Iceland 
21 Australia.. 
22 Germany. 
23 Norway 
24 Lithuania. 
25 Luxembourg. 


27 Austria... 
28 Hong Kong SAR.. 
29 Montenegro 
United Kingdom... 


Denmark... 
36 United States... 


























39 Costa Rica... 
40 Ukraine... 
A1 Croatia... 
42 Seychelles 
43 Trinidad and Tobago... 
44 Korea, Rep... 
45 Mauritius... 
46 Czech Republic ... 
A7 Bahrain 
48 Indonesia 
49 Swaziland.. 
50 Bulgaria... 
51 Slovak Republic 
52 Jordan 
53 Poland.... 
54 Zimbabwe.. 
55 Albania....... 
56 Macedonia, FYR.. 
57 Russian Federation. 





60 Philippines .... 
Hungary.. 














Gambia, The. 
64 Kazakhstan... 
65 Romania …. 


Mongolia 
68 Cape Verde.. 
69 Saudi Arabia 
70 Iran, Islamic Rep. . 
Suriname ... 
72 Tunisia 





N 
= 


SOURCE: 
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7 RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
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118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 


COUNTRY/ECONOMY 


VALUE 1 MEAN 3.9 





Jamaica... 
Moldova... 
Zambia .... 
Serbia 


























Puerto Rico. 
Cameroon... 





El Salvador.. 
Colombia …. 
Argentina 

Côte d'Ivoire ... 
Kuwait 
Morocco.. 
Azerbaijan... 
Namibia 
Bangladesh 
Burkina Faso... 
Kyrgyz Republic. 
Bolivia 





Cambodia 
Venezuela... 


Sierra Leone ... 
Mexico 
Pakistan... 


Madagascar 
Nigeria .. 












Mauritania... 
Guatemala .. 
Burundi... 
Tanzania .. 
South Africa... 





Myanmar. 
Dominican Republic. 
Mozambique... 





World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


410 Primary education enrollment rate 





Net primary education enrollment rate | 2012 or most recent year available 































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 

1 Singapore.. 73 ST 
2 Canada?.... SSS 74 Zambia.. =) 
3 ES 75 Hong Kong SAR... RE 
4 | 76 El Salvador. SE 
5 SS 77 ~~ Switzerland... SSS 
6 s] 78 India? nn ] 
7 — 79 Lebanon T 
8 E 80 | 
9 EEE 81 aE 
O Sweden.. pu] 82 T 
1 Norway... I 83 Venezuela. SESE 
2 Korea, Rep. [Sey 84 Suriname®. a 
3 Tunisia E 85 Indonesia.. aR 
4 Finland... EEE 86 Kuwait® ©] 
5 Belgium.. SSeS 87 Jamaica... = 
6 Rwanda | 88 Luxembourg? SSS 
7 Portugal.. E 89 Costa Rica a "| 
8 Se 90 United States | 
9 Nepal??... 91 Nicaragua®.... LEE 

20 Iceland? .. es] 92 Bangladesh®. _SSEE 

21 Netherlands ... ———— i] 93 Cameroon. —— 

22 ee 94 ees 

23 ——— 95 i 

24 eT 96 Es 

25 or 97 Sy 

26 Montenegro... _ 98 United Arab Emirates Sse 

27 Georgia... DE 99 Timor-Leste?. ee] 

28 France. E 100 Uganda? | 

29 Vietnam.. | 01 Bhutan | 

30 Germany.... aa "| 102 Kyrgyz Republic SST 

31 Ukraine LSS 03 Croatia T 

32 S| 04 Azerbaijan. TE 

33 Denmark. | 05 Philippines’ | 

34 Mauritius EI) 06 Moldova... TE 

35 Taiwan, China’®... a 107 Namibia … TE 

36 a 08 | 

37 Ey 109 Macedonia, FYR.... eee 

38 Tanzania®... | 10 Dominican Republic. | 

89 Morocco!0. pe | 111 

40 Mongolia.... — ee 12 T 

41 Algeria .... o] 113 Mozambique. aes 

42 | | 14 Romania ET 

43 Cape Verde ... SS] 115 a 

44 S] 116 Kazakhstan! 

45 | 17 Ethiopia —_— Ewes 

46 E 118 South Africa.. SSS 

47 SSS 19 Swaziland® a 

48 Looe 120 Armenia®... SSE) 

49 Poland SSS 21 Colombia.. EE 

50 Saudi Arabiat0 SS 122 Botswana’ Ss 

51 Bahrain! a) 23 Bolivia? a 

52 [Ee 124 Paraguay9. eee 

53 Mexico... TEM 25 TE 

54 Russian Federation .... el] 126 es 

55 Czech Republic? EE 27 oÜ] 

56 Lao PDR.... T 28 E) 

57 Lithuania... e] 129 Madagascar? a 

58 Thailand’ ... 30 Guinea am 

59 Zimbabwe.. SSS 131 Senegal … LSE 

60 Malaysia Eee 32 Pakistan... ee} 

61 Argentinat? SS 133 Guyana.. SSS 

62 Ireland [SE 34 Gambia, The. ES 

63 Trinidad and Tobago® ns 135 Mauritania. ees 

64 SSeS 36 A 

65 EEE 137 | 

66 Bulgaria.. eee 38 | 

67 Estonia... EE 139 a | 

68 SSS 140 Côte d'Ivoire” ee] 

69 Honduras... paas] n/a Gabon... 

70 Burundi®.... = n/a 

71 Seychelles? n/a 

72 Sri Lanka... = n/a 


SOURCES: UNESCO Institute for Statistics, Data Centre (accessed May 21, 2014); Organisation for Economic Co-operation and Development (OECD), Education at a Glance 2013; Sistema 
de Información de tendencias Educativas de América Latina (SITEAL); national sources 


11999 2 2000 3 2003 4 2005 5 2007 6 2008 7 2009 8 2010 92011 10 2013 
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Data Tables 





Higher education and training 


2.2: Data Tables 


5.01 Secondary education enrollment rate 





Gross secondary education enrollment rate | 2012 or most recent year available 





RANKCOUNTRY/ECONOMY VALUE 
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OANA O1 BR À ND D = © © © HN DAK WN 





NM NN QQ OQ AQ QAQ OO OO OO Où Où O1 O1 O1 O1 O1 O1 O1 O1 BE BB BR HAR HA À PE LE WWWWWWWAWWAWHONNNNNNNNN ND 
ND = © © © NN O O1 À © ND = © © © M OO O1 BR © ND = © © © M OO O1 À © ND = © © © JO À À © ND = © © © M OO O1 À À ND =O 





Australia 


Netherlands ... 
Denmark 
New Zealand .... 
reland.. 
Saudi Arabia 
Portugal... 


Singapore 
Estonia. 
Lithuania .. 
Barbados". 






















Costa Rica.. 
Mongolia 
Canada"! 
South Africa... 
Japan .. 
Israel". 































Seychelles"! 
Germany 
Luxembourg! .. 


Zambia 
Italy"... 
Kuwait’... 
Azerbaijan 
Taiwan, China!2... 
Brazil"! 
Sri Lanka . 
Croatia. 
Sweden ... 
Ukraine 
Kazakhstan. 
Latvia... 
Austria . 
Poland 
Algeria" .. 
Slovenia 
Korea, Rep. 
Czech Republic ... 
Switzerland. 
Armenia 
Mauritius .. 
Bahrain .... 
United Kingdom... 




















Russian Federation . 
Romania 
Slovak Republic ... 
United States 


Bulgaria 
Colombia . 
Cape Verde 
United Arab Emirates® 
Argentina’! . 
Serbia 
Tunisia! 
Montenegro ... 
Uruguay 0 





















RANKCOUNTRY/ECONOMY 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 





Hong Kong SAR. 
Jamaica"! 
Moldova 

Kyrgyz Republic!" ... 
Jordan .... 
Tajikistan. 
Thailand.. 
Georgia? . 






















Macedonia, FYR. 
ndonesia 
Albania® 
Botswanaé....... 
Puerto Rico"... 
Bolivia’! 
Dominican Republic 
Vietnam® 
Lebanon . 
Bhutan 
Honduras........ 
Paraguay"! ... 

El Salvador... 
Nicaragua!? 
Morocco 
ndia™. 
Haiti... 





Gambia, The’°.... 
Timor-Leste" 











Bangladesh 
Lesotho 
Zimbabwe.. 
Cameroon 
Myanmar10 









Cambodia’ 






Nigerial0 . 
Senegal"! .. 














Madagascar 
Pakistan 
Tanzania . 
Malawi 
Rwanda.. 
Angola"? .... 
Ethiopia®.... 
Burundi... 
Uganda? . 
Mauritania 
Sierra Leone?... 
Burkina Faso.... 
Mozambique … 
Côte d'Ivoirel… 
Chad... 


SOURCES: UNESCO Institute for Statistics, Data Centre (accessed May 21, 2014); UNICEF Childinfo.org (accessed August 07, 2014); Sistema de Informacion de tendencias Educativas de 


América Latina (SITEAL); national sources 


1 1999 2 2001 3 2002 4 2004 5 2005 6 2006 
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5.02 Tertiary education enrollment rate 


2.2: Data Tables 





Gross tertiary education enrollment rate | 2012 or most recent year available 





az 
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= 
ES 
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COUNTRY/ECONOMY 


Greece"... 
Korea, Rep. 
United States. 


Taiwan, China!?... 
Singapore .. 
Iceland"... 
New Zealand . 
Ukraine 
Denmark... 
Argentina"! 
Venezuela? 
Netherlands 
Estonia. 


Lithuania... 
Poland... 
Austria .... 
reland 
Belgium .. 
Sweden .. 


Czech Republic ... 
Uruguay10 
Bulgaria .. 





United Kingdom... 
Germany 
Croatia... 
Japan .. 
Mongolia... 
Libya? 
Barbados"! 


Switzerland .... 
Montenegro 10 
Albania 
ran, Islamic Rep. . 








Romania! . 
Thailand12 
Saudi Arabia .. 
Costa Rica. 





Colombia 
Kazakhstan 






Panama! .. 


Mauritius …. 
Moldova 

Macedonia, FYR 
Bolivia” 
Malaysiat1.. 


Russian Federation .... 


Kyrgyz Republic"... 











































































RANK 


100 


139 
140 
41 
n/a 
n/a 
n/a 





SOURCES: UNESCO Institute for Statistics, Data Centre (accessed May 21, 2014); national sources 


1 2000 


2 2002 


3 2003 


42004 


5 2005 


6 2006 7 2007 8 2008 9 2009 102010 112011 122013 


COUNTRY/ECONOMY VALUE 





Tunisia 
Paraguay 10 ... 
Dominican Republic". 
Bahrain 
Indonesia... 
Algeria ... 
Jamaica... 






































Vietnam .... 
Tajikistan... 


Azerbaijan . 
Honduras.. 
South Africa.. 
Nicaragua!" .. 
Luxembourg’ . 
Guatemala” 
Timor-Leste"? .. 
Sri Lanka 
Lao PDR... 
Morocco"! 
Cambodia"... 
Nepal"? 
Myanmar"! … 
Bangladesh"! 





Trinidad and Tobago 
Cameroon!1.. 
Lesotho . 
Nigeria® 
Yemen"! ... 
Guinea 
Pakistan... 
Bhutan... 
Namibia’... 
Uganda". 


Swaziland" .. 
Zimbabwe 
Ethiopia! 
Mauritania 
Mozambique". 
Burkina Faso.... 
Côte d'Ivoire .... 
Madagascar. 
Kenya’... 
Tanzania... 
Gambia, The". 
Burundi? 
Zambia’... 










Sierra Leone? 
Seychelles. 
Malawi"? ... 


United Arab Emirates... 
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2.2: Data Tables 


5.03 Quality of the education system 





How well does the education system in your country meet the needs of a competitive economy? [1 = not well at all; 7 = extremely well] | 2013-14 weighted average 



































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 
1 Switzerland... = 73 Korea, Rep. as 
2 sy 74 = 
3 sl 75 = 
4 Singapore.. 76 Kazakhstan. ns | 
5 Ireland EE 77 Czech Republic .... es: 
6 Belgium... SSS 78 =. 
7 New Zealand .... SSS 79 — I : 
8 Netherlands SSS Ss 80 E | 
9 United Arab Emirates.. | 81 | 

10 Malaysia SSS 82 Botswana... eres | 
11 Canada SSS 83 Panama a : 
12 Germany... | 84 Russian Federation ... i 
13 Cyprus... EE 85 Puerto Rico. E 
14 Norway... ESS 86 Armenia = : 
15 Barbados... 87 Thailand... Es | 
16 = 88 E 
17 | 89 à : 
18 Denmark. = 90 Colombia. n | 
19 Australia... [e aa 91 Bulgaria... n 
20 Hong Kong SAR.. ee] 92 Pakistan — | 
21 Costa Rica. = 93 Bolivia... n 
22 Sri Lanka...... er 94 Vietnam... n | 
23 United Kingdom E 95 Bangladesh. 33 m | 
24 Jordan... Srey 96 Hungary... 33 = 
25 Luxembourg. ee 97 Croatia.. 32 m | 
26 Sweden..... EA 98 

27 United States... ere 99 

28 Lebanon RE 100 Honduras... 

29 Philippines .... = 101 Cambodia... 

30 z 102 Morocco 






























31 Austria... 103 Moldova 
32 Indonesia... 104 Azerbaijan... 
33 105 Kuwait 


34 106 Serbia 

35 107 Namibia... 

36 108 Iran, Islamic Rep... 
37 Seychelles.. 109 Tanzania 

38 Bahrain 110 

39 Gambia, The. 111 Greece.. 








112 Sierra Leone... 


Montenegro .. 113 Argentina 





42 Mauritius... 114 Algeria 

43 Zimbabwe.. 115 Madagascar... 
44 Trinidad and Tobago... 116 Mongolia 

45 117 Uruguay 

46 118 Suriname …. 
47 Saudi Arabia. 119 


120 Burkina Faso 
121 Kyrgyz Republic. 


48 Slovenia 
49 Lesotho .. 


50 Rwanda.. 122 Nigeria.. 

51 Bhutan 123 Mexico... 

52 China.. 124 Mozambique.. 
53 Macedonia, FYR.. 125 Slovak Republic. 





54 Guyana.. 126 Brazil... 

55 Lithuania. 127 Guatemala.. 
56 Taiwan, China... 128 Mauritania... 
57 Cape Verde .. 129 Myanmar. 










58 130 Nicaragua... 
59 131 Venezuela 

60 132 Dominican Republic. 
61 Romania. 133 Burundi. 

62 Cameroon.. 134 

63 El Salvador... 135 

64 Swaziland 136 Timor-Leste .... 
65 137 Guinea.. 

66 138 

67 139 Paraguay 

68 140 South Africa.... 
69 141 Egypt... 

70 142 Angola.. 

71 143 Yemen.. 

72 Ukraine... 144 








SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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5.04 Quality of math and science education 


2.2: Data Tables 





In your country, how would you assess the quality of math and science education? [1 = extremely poor—among the worst in the world; 7 = excellent—among the best in 


the world] | 2013-14 weighted average 

















































































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 
1 Singapore... 6.3 M 73 Saudi Arabia | 
2 63 M 74 Czech Republic .... 
3 Belgium à 75 Slovak Republic …. 
4 Switzerland... 3 76 SSS 
5 Lebanon... EEE 77 Senegal SE 
6 E 78 Swaziland... =: 
7 = 79 = 
8 Netherlands .. SSS a 80 Moldova... E 
9 Hong Kong SAR.. E 81 Thailand... E À 

10 | 82 Vietnam... E 
11 r 83 Lao PDR.. E 
12 e] 84 E : 
13 Ee 85 -= 
14 Taiwan, China... 5.3 ME 86 RE : 
15 Slovenia 52 m 87 nn | 
16 Malaysia 5.2 e 88 Burkina Faso... ee ‘ 
17 France.... 5.2 | 89 Suriname .... ee] : 
18 Estonia. — 90 Lesotho ... — 
19 Canada BT N 91 Puerto Rico. n : 
20 Germany 5.1 ME 92 Tajikistan..... | 
21 Japan. 51 | 93 Madagascar 37 | 
22 Côte d'Ivoire. 51 M 94 Ethiopia... 36 ——— | 
23 Lithuania. 51 95 Oman... 36  : 
24 Ireland... 50 ME 96 Botswana 36 ms : 
25 Montenegro.. 49 97 Gambia, The 6 | 
26 Croatia... 49 98 Turkey... 
27 49 M 99 
28 Luxembourg. 48 100 Burundi... 
29 Sri Lanka ‘FS 101 Jamaica... 
30 Ukraine 48 102 
31 Romania... A7 103 El Salvador.. 
32 Tunisia... A7 104 Pakistan... 
33 Iceland... 47 es 105 Georgia... 
34 Korea, Rep... 47 106 Bangladesh. 
35 Trinidad and Tobago... 47 es 107 
36 Indonesia... 46 ns 108 Azerbaijan... 
37 Austria 46 109 Colombia ….. 
38 Australia.. Ce 110 
39 Jordan... 4.6 sn 111 
40 Mauritius... 46 m 112 
41 4.5 113 
42 Denmark... 45 _——— 114 
43 Portugal 45 —_———-«, 115 Guinea.. 
44 Iran, Islamic Rep. . 45 —_—_ 116 Bolivia 
45 45 — 117 Uganda... 
46 Mongolia 45 118 Venezuela... 
47 Costa Rica. 44 119 
48 Macedonia, FYR.. 44 120 Kyrgyz Republic. 
49 Sweden.. 44 121 Honduras... 
50 Poland... 44 —_———— 122 Uruguay. 
51 United States 44 123 Mauritania 
52 Ghana. 4A 124 Haiti.. 
53 Serbia. 4.3 125 Libya. 
54 Bulgaria .. 4.3 126 Namibia 
55 4.3 127 Chad... 
56 13 ns 128 Mexico.. 
57 Seychelles. 18 m 129 Myanmar. 
58 Bahrain 43 m 130 Nicaragua... 
59 Russian Federation . 13 m 131 
60 43 m 132 Nigeria.. 
61 43 m 133 Mozambique... 
62 Zambia... 43 m 134 Sierra Leone ... 
63 United Kingdom... 4.3 Ea 135 Guatemala.. 
64 Albania. : 136 
65 137 
66 138 
67 139 
68 140 
69 141 
70 142 
71 143 
72 Kazakhstan... 144 South Africa... 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


5.05 Quality of management schools 





In your country, how would you assess the quality of business schools? [1 = extremely poor—among the worst in the world; 7 = excellent—among the best in the world] | 
2013-14 weighted average 































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 
1 Switzerland... $ 73 Korea, Rep. 4.2 i 
2 a om] 74 Romania 4.2 
3 EEE 75 Gambia, The... ..4.2 
4 Portugal.. TE 76 Croatia 42 
5 United Kingdom... a 77 4.2 
6 Singapore ee 78 Saudi Arabia... 4.2 
7 Canada... SSS 79 Lao PDR 4,1 
8 France... = 80 Zimbabwe... 

9 Netherlands .. Sa SS 81 Thailand 
10 SSS 82 Venezuela... 
11 _—_ SSS ey 83 Suriname .... 
12 SSS aa 84 
13 EES 85 
14 Hong Kong SAR.. 86 Albania.. 
15 Ireland ps a] 87 Kuwait 
16 Costa Rica... | 88 Ukraine …. 
17 Lebanon .G 89 i! 
18 United Arab Emirates.. 53 MO 90 Macedonia, FYR 3.9 
19 Norway 5.3 es 91 Lesotho ... 3.9 
20 Iceland 5.2 M 92 Kazakhstan. 3.9 
21 Denmark. 5.2 ts 93 Madagascar 
22 New Zealand 5.2  MŮ 94 Nepal... 
23 Sweden.. 5.2 ME 95 Ethiopia. 
24 South Africa.. 5.2 M 96 Uganda. 
25 Malaysia.. | 97 Burkina Faso 
26 Italy..... RE 98 Georgia... 
27 Australia.. | 99 Rwanda... 
28 Barbados... 100 
29 Germany.... 101 Nigeria 
30 Cyprus... 102 Slovak Republic... 
31 Mal 103 Iran, Islamic Rep. .. 
32 104 Russian Federation... 
33 Trinidad and Tobago... 105 Bangladesh 
34 Argentina... 106 Nicaragua 
35 Sri Lanka... 107 Cape Verde .... 








108 Tajikistan 
109 Dominican Republic.. 
110 
111 Honduras.... 


36 Taiwan, China... 
37 Côte d'Ivoire 
38 Montenegro 
39 Luxembourg 


































40 Philippines .... 112 Botswana... 
41 Guatemala.... 113 

42 Zambia... 114 

43 Jordan... 115 Algeria.. 

44 116 Armenia... 
45 Puerto Rico... 117 

46 Guyana... 118 Namibia... 
47 Austria... 119 Vietnam ... 
48 Estonia. 120 

49 Indonesia 121 

50 Ghana. 122 Swaziland 
51 Senegal.. 123 Cambodia 
52 Latvia.. 124 Azerbaijan 
53 Brazil... 125 Moldova... 
54 Morocco. 126 Tanzania.. 
55 Mauritius. 127 Malawi..... 
56 128 Sierra Leone... 
57 129 Paraguay .... 
58 Cameroon.. 130 

59 Bahrain 131 

60 Lithuania …. 132 Mongolia.. 
61 Tunisia... 133 Kyrgyz Republic. 
62 Slovenia.. 134 Mozambique 
63 Seychelles 135 

64 El Salvador... 136 

65 137 

66 138 

67 139 

68 Czech Republic ... 140 

69 Colombia... 141 

70 Mexico 142 

71 Panama.. 143 

72 144 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 


460 | The Global Competitiveness Report 2014-2015 © 2014 World Economic Forum 


2.2: Data Tables 


5.06 Internet access in schools 





In your country, how widespread is Internet access in schools? [1 = nonexistent; 7 = extremely widespread] | 2013-14 weighted average 






















































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.3 7 
1 Iceland... 73 Montenegro... | 
2 Estonia... ry 74 Seychelles ee : 
3 Norway... re] 75 Albania ms : 
4 Finland... SSS 76 Argentina... a | 
5 Netherlands .. ——— 77 ns : 
6 Singapore Es 78 a à 
7 United Kingdom... | 79 E 
8 SSS 80 — | 
9 Canada aa nn | 81 El Salvador.. E | 

10 Korea, Rep. .. SSE 82 Colombia... — | 
11 Australia SaaS 83 Jamaica... E 
12 Taiwan, China... E 84 Bhutan E : 
13 Switzerland... | 85 Senegal E 
14 Luxembourg. 86 Gambia, The... : 
15 United States yes 87 

16 Hong Kong SAR.. 88 

17 ns 89 

18 United Arab Emirates.. 60 mm 90 Cape Verde 

19 New Zealand nn 91 Italy... 

20 Slovenia.. | 92 Lebanon .. 

21 Latvia.. 93 Mexico.. 

22 Denmark. EEE 94 Peru... 

23 Lithuania. TE 95 Kyrgyz Republic. 

24 Belgium .. eee | 96 Tunisia... 

25 Qatar.. 97 Zambia. 

26 Mala.. nv rm 98 Brazil. 

27 Czech Republic ... 99 Bolivia... 

28 Portugal.. 100 Cambodia... 

29 Austria... 101 Sri Lanka … 

30 Cyprus SSE 102 

31 Slovak Republic... = 103 Venezuela... 

32 SESE 104 Dominican Republic.. 

33 Macedonia, FYR.. SSS 105 Honduras 

34 Malaysia. TT 106 Namibia 

35 Hungary —— a 107 Guatemala.. 

36 Ireland SaaS 108 Botswana... 

37 ——— ee 109 

38 tes 110 Côte d'Ivoire ... 

39 a 111 Nigeria 

40 š 112 Morocco.. 

41 113 

42 114 Lesotho ... 

43 Germany... 115 Ethiopia... 

44 Barbados... 116 Uganda 

45 Bulgaria 117 South Africa... 

46 Jordan... 118 Zimbabwe... 

47 Vietnam.. 119 Swaziland... 

48 Indonesia... 120 Bangladesh. 

49 Moldova.. 121 Nicaragua 











50 Poland 122 Paraguay. 

51 Spain 123 Mozambique 

52 Croatia 124 Tanzania.. 

53 Romania 125 Suriname.... 

54 Puerto Rico 126 Iran, Islamic Rep 
55 France....... 127 Cameroon... 


56 Kazakhstan... 128 Malawi 





































57 Costa Rica... 129 

58 130 Timor-Leste .... 
59 Georgia... 131 Egypt.... 

60 Oman 132 Angola.. 

61 Thailand 133 Algeria 

62 Mongolia... 134 Sierra Leone... 
63 Saudi Arabia 135 Madagascar.... 
64 Trinidad and Tobago... 136 


137 Myanmar. 
138 Mauritania... 
139 Guinea 
140 Burkina Faso... 


65 Mauritius 
66 Philippines .... 
67 Ukraine 
68 Armenia.. 























RER ERE EEE ERER EEE EE HP PB BP O1 01 O1 O1 O1 O1 O1 0 
ND ND © © © © OO BR O1 O OO OO OO OO NN HN JM — © © © © © © © OOOOO- + = 


69 Azerbaijan.. 141 
70 Rwanda 142 
71 Guyana... 143 
72 Serbia 144 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


5.07 Local availability of specialized research and training services 





In your country, to what extent are high-quality, specialized training services available? [1 = not available at all; 7 = widely available] | 2013-14 weighted average 





RANK COUNTRY/ECONOMY 


1 Switzerland... 
2 Netherlands .. 
3 Germany... 
4 Belgium 
5 Austria …. 
6 Finland... 
7 United Kingdom... 
8 United States 


Singapore .. 
13 Malaysia 
14 Taiwan, China... 
15 Sweden 
16 Hong Kong SAR.. 
17 United Arab Emirates.. 
18 Denmark... 


22 Luxembourg. 
23 Australia. 
24 Portugal.. 
25 Ireland. 
26 New Zealand 
27 Czech Republic ... 
28 Costa Rica... 


Lithuania . 
Cyprus.... 










Korea, Rep. .. 
37 Barbados 


























43 El Salvador. 
44 South Africa 
45 Slovak Republic... 
46 Chile... 
47 Brazil... 
48 Zambia 
49 Philippines . 
50 Indonesia 
51 Slovenia.. 
52 Mauritius. 





54 Guatemala. 
55 Sri Lanka... 


59 Russian Federation. 
60 Mexico 
61 Trinidad and Tobago... 
62 Côte d'Ivoire 
63 Panama.. 










Argentina 
66 Kazakhstan... 
67 Lebanon .... 
68 Romania …. 
69 Thailand.. 
70 Croatia... 
71 Colombia... 
72 Morocco.... 


SOURCE: 
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7 RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 

100 

101 

102 

103 

104 

105 

106 

107 

108 

109 

110 

111 

112 

118 

114 

115 

116 

117 

118 

119 

120 

121 

122 

123 

124 

125 

126 

127 

128 

129 

130 

131 

132 

133 

134 

135 

136 

137 

138 

139 

140 

144 

142 

143 

144 


COUNTRY/ECONOMY 


Saudi Arabia 
Dominican Republic .. 
Uruguay... 
Guyana... 
Cameroon 
Gambia, The... 
Azerbaijan... 
Honduras... 


VALUE 1 


= 
m 
> 
2 
=~ 
D 
























Ukraine .... 
Hungary... 
Jamaica... 





ran, Islamic Rep... 
Tunisia 
Greece.. 
Albania.. 
Ghana... 
Macedonia, FYR 
Oman ... 
Nigeria .. 
Rwanda 
Bolivia .. 
Uganda. 
Seychelles. 


















Pakistan... 
Namibia 
Montenegro .... 
Cambodia 
Burkina Faso... 
Serbia 
Zimbabwe... 
Cape Verde .... 
Tanzania 
Kyrgyz Republic. 
Bulgaria 
Mozambique... 




















Georgia 
Madagascar... 
Vietnam ... 
Moldova... 
Armenia 
Swaziland 


Mauritania... 
Bangladesh. 
Suriname .... 


Venezuela... 
Paraguay .... 















Mongolia.. 
Burundi … 
Guinea.. 
Haiti .. 
Timor-Leste .... 
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5.08 Extent of staff training 


2.2: Data Tables 





In your country, to what extent do companies invest in training and employee development? [1 = not at all; 7 = to a great extent] | 2013-14 weighted average 















































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 
1 Switzerland... : 73 Mongolia.. 
2 74 = 
3 Luxembourg. 75 = 
4 Malaysia 76 n 
5 Finland.... 77 T 
6 78 Senegal ... = 
7 79 Swaziland... 
8 80 Uruguay = 
9 81 Macedonia, FYR... Saas 

10 82 Cambodia 
11 United Arab Emirates.. 83 Colombia... a 
12 Netherlands 84 Zimbabwe... a 
13 Germany 85 Vietnam a: 
14 United States …. 86 Dominican Republic. = 
15 Denmark 87 Montenegro …. es: 
16 Puerto Rico... 88 Nicaragua... n: 
17 New Zealand .... 89 Russian Federation ... — 
18 South Africa.. 90 Slovak Republic. =: 
19 Austria 91 Turkey. ms | 
20 Ireland... 92 Ukraine. TE 
21 Costa Rica. 93 Peru.. ss | 
22 Canada......... 94 Azerbaijan — | 
23 United Kingdom 95 Argentina. ms | 
24 Indonesia... 96 Spain... E |: 
25 Iceland... 97 Kuwait .. es : 
26 Hong Kong SAR.. 98 Slovenia SS | 
27 Philippines 99 Tunisia | : 
28 Guatemala.... 100 es : 
29 Bahrain 101 Suriname... E | 
30 Australia.. 102 Madagascar... E : 
31 France.... 103 Tajikistan E 
32 Albania... 104 Cape Verde .... A 
33 105 Paraguay E : 
34 106 Morocco E : 
35 Mauritius …. 107 Sierra Leone... E | 
36 Estonia... 108 Hungary... ES |: 
37 Thailand.. 109 Bhutan (| : 
38 Honduras... 110 Uganda... ee ; 
39 Barbados... 111 Romania.. : 
40 112 Greece 
41 Taiwan, China... 113 Kyrgyz Republic. 
42 Gambia, The. 114 Georgia... 
43 115 Bolivia 
44 116 Tanzania 
45 117 Lebanon 
46 118 Algeria 
47 Panama.. 119 Armenia... 
48 Nigeria... i 120 Moldova 
49 Oman. z 121 Mozambique 
50 Lithuania... - 122 Pakistan 
51 Trinidad and Tobago 4.2 a] 123 Ethiopia... 
52 Chile... 42 124 Venezuela 
53 Korea, Rep. 42 125 Nepal... 
54 Portugal.. 42 126 Mali 
55 Czech Republic 4.1 EE 127 Bulgaria 
56 Sri Lanka i 128 Guinea 
57 Namibia.. 129 Croatia.. 
58 Jordan.... 130 
59 Jamaica 131 
60 Saudi Arabia. 132 
61 133 
62 Kazakhstan... 134 
63 Zambia... 135 Iran, Islamic Rep. .. 
64 Guyana... 136 Timor-Leste 
65 Malawi.... 137 Burundi... 
66 Rwanda.. 138 Myanmar.. 
67 Seychelles 139 
68 Botswana 140 Burkina Faso... 
69 Cameroon 141 Angola.. 
70 Côte d'lvoire. 142 Egypt... 
71 El Salvador... 143 Li 
72 Poland 144 Mauritania 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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Data Tables 





Goods market efficiency 


2.2: Data Tables 


6.01 


Intensity of local competition 





In your country, how intense is competition in the local markets? [1 = not intense at all; 7 = extremely intense] | 2013-14 weighted average 





















































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 5.0 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 5.0 
1 2 73 
2 a a] 74 Russian Federation ... Ce 
3 eee 75 Bulgaria... ey 
4 Hong Kong SAR.. SSS 76 Malawi SS 
5 United Kingdom... ns 77 Zimbabwe... A. 
6 Belgium SSS 78 = 
7 Puerto Rico... E 79 Bangladesh. e f 
8 Australia ee 80 Iceland a 
9 United Arab Emirates.. EEE 81 Senegal on À 

10 | 82 Mongolia Sern 
11 aa 83 Croatia — 
12 Germany... re 84 Pakistan... SSS: 
13 Korea, Rep... EE 85 Armenia Ft 
14 Netherlands... EES 86 Cambodia... SSS 
15 Austria SSS se 87 Gambia, The... e. 
16 Sri Lanka... 88 Honduras E 
17 Czech Republic ... 5.7 TT 89 ns | 
18 Qatar... 5.7 = 90 5 § 
19 Switzerland 5.7 | 91 - 
20 Singapore... 57 ns 92 Tunisia.. ns | 
21 Kenya. 57 Es 93 Lesotho | 
22 Lithuania. 56 ME 94 Nepal... D | 
23 Latvia.. 5.6 M 95 Botswana... E 
24 Mauritius. 5.O ME 96 E : 
25 Zambia 5.O M 97 Mali E : 
26 New Zealand 56 ME 98 Suriname. Ss | 
27 56 M 99 Moldova E | 
28 Barbados... 5.O M 100 Myanmar.. E 
29 Estonia. 5.5 ME 101 Ukraine... E 
30 Lebanon... 5.5 ME 102 Guyana... ns | 
31 France 5.5 M 103 Uruguay... E | 
32 Slovak Republic... 5.5 M 104 Namibia... E 
33 5.5 M 105 Georgia... E | 
34 55 en 106 Bhutan | 
85 5.5 Ss 107 Kyrgyz Republic. SSS : 
36 5.5 M 108 Finland — | 
37 5.4 M 109 Cameroon... EEE : 
38 54 M 110 Burkina Faso... : 
39 5.4 a 111 Kazakhstan 
40 54 M 112 Côte d'Ivoire ... 
41 5.4 M 113 
42 5.4 ME 114 
43 54 115 Swaziland... 
44 54 M 116 Sierra Leone... 
45 Denmark... 5.4 M 117 Cape Verde .... 
46 Bahrain 5.4 m 118 
47 Hungary 5.3 A 119 Iran, Islamic Rep. .. 
48 Morocco... 53 M 120 Romania 
49 Norway 5:3 = 121 Azerbaijan 
50 Nigeria 5.3 ME 122 Tajikistan.. 
51 Poland 58 M 128 Tanzania.. 
52 Brazil... 53 M 124 Gabon.. 
53 Indonesia... 53 M 125 Yemen.. 
54 Luxembourg. 5.2 EE 126 Israel. 
55 Uganda...... 5.2 ELLE 127 Seychelles 
56 Colombia... 5.2 M 128 Serbia 
57 Jordan... 5.2 Ma 129 Guinea 
58 5.2 MA 130 Nicaragua... 
59 Costa Rica.... 52 131 Mauritania... 
60 Ireland 52 m 132 Argentina …. 
61 Philippines 52 M 133 Egypt... 
62 Trinidad and Tobago... 52 M 134 Burundi. 
63 Portugal.. 5.1 ee 135 Montenegro... 
64 Mexico... 51 ME 136 
65 Vietnam 51 137 
66 Slovenia 51 138 Timor-Leste .... 
67 51 M 139 Bolivia 
68 Paraguay ... 51 140 
69 Lao PDR.... 51 141 
70 51 M 142 Albania.. 
71 51 143 Venezuela... 
72 Dominican Republic 50 M 144 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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6.02 Extent of market dominance 


2.2: Data Tables 





In your country, how would you characterize corporate activity? [1 = dominated by a few business groups; 7 = spread among many firms] | 2013-14 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY 
1 Switzerland... š 73 Tajikistan 
2 - 74 Slovenia 
3 Germany... z 75 Russian Federation .. 
4 Austria... e 76 Lebanon 
5 Taiwan, China... a] 77 Tunisia 
6 Belgium SSS 78 Iceland 
7 Netherlands .. a 79 Mauritius.. 
8 Ses 80 
9 RE 81 
10 United Arab Emirates.. SESE 82 
11 Malaysia. SSS 83 Honduras... 
12 Denmark... EE 84 Lesotho 
13 Singapore oo a] 85 Philippines .. 
14 United States... 86 Suriname .... 
15 United Kingdom... ree 87 Cambodia... 
16 Puerto Rico [Se 88 Hungary 
17 = 89 Jamaica... 
18 Luxembourg . See 90 Namibia... 
19 Poland en 91 Azerbaijan... 
20 Ireland. EEE 92 Montenegro 
21 Canada SS 93 Armenia... 
22 Sweden.. SSS 94 Trinidad and Tobago. 
23 El Salvador. EE 95 Tanzania..... 
24 Finland....... nn 96 Slovak Republic. 
25 New Zealand ep 97 Côte d'Ivoire .. 
26 France.......... =] 98 Barbados. 
27 Hong Kong SAR.. EE 99 
28 Costa Rica... | 100 
29 EE 101 Colombia... 
30 Se 102 Zimbabwe... 
31 | 103 Georgia 
32 rs 104 Guinea 
33 UE 105 Mozambique... 
34 —— 106 Bhutan 
35 = 107 Bangladesh. 
36 a] 108 Algeria 
37 i] 109 Kyrgyz Republic. 
38 SSS 110 Croatia 
39 rs 111 Swaziland... 
40 Ca sv 112 Madagascar... 
41 : 113 Sierra Leone... 
42 114 Mexico 
43 115 Bulgaria... 
44 116 Dominican Republic. 
45 117 Argentina 
46 Guatemala …. 118 Paraguay .... 
47 Morocco …. 119 Nicaragua... 
48 South Africa.. 120 Korea, Rep. 
49 Panama..... 121 Botswana 
50 Sri Lanka... 122 Malawi.. 
51 Gambia, The. 123 Egypt 
52 Rwanda.. 124 Uganda. 
53 Cape Verde .. 125 Moldova... 
54 Uruguay.. 126 Mauritania 
55 Cyprus... 127 Gabon.. 
56 Seychelles.. 128 Ethiopia... 
57 Bahrain 129 Ukraine 
58 Portugal 130 Timor-Leste .... 
59 Greece... 131 Albania. 
60 Senegal .. 132 Nepal... 
61 Romania. 133 
62 134 
63 135 
64 136 
65 Cameroon.. 137 
66 Bolivia 138 Burkina Faso... 
67 Thailand 139 Chad. 
68 Kazakhstan... 140 Haiti.. 
69 Vietnam 141 
70 Macedonia, FYR.. 142 
71 Pakistan 143 
72 Iran, Islamic Rep. . 144 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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MEAN 3.8 






































The Global Competitiveness Report 2014-2015 | 467 


2.2: Data Tables 


6.03 Effectiveness of anti-monopoly policy 





In your country, to what extent does anti-monopoly policy promote competition? [1 = does not promote competition; 7 = effectively promotes competition] | 2013-14 
weighted average 














































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 
1 Finland i] 73 Barbados... : 
2 Netherlands .. sy 74 Cambodia... 

3 -= 75 Botswana... 

4 76 

5 77 

6 United Arab Emirates... oo 78 Cameroon... 

7 Puerto Rico... SaaS 79 Malawi 

8 SSS 80 Hungary... 

9 SSS 81 Honduras... 
10 See 82 Côte d'lvoire 
11 Luxembourg. = 83 Iran, Islamic Rep. .. 
12 Germany 84 
13 85 
14 South Africa.. 86 Bangladesh. 
15 United States 87 Vietnam 
16 United Kingdom... 88 Cape Verde .... 
17 Malaysia 89 Romania aoe 
18 Switzerland 90 Dominican Republic.. -9.8 
19 Taiwan, China 91 Ethiopia. 3.8 
20 France.... 92 Greece... ..3.8 
21 Austria 93 Guatemala.. 3.8 
22 Canada 94 Kazakhstan. 3.8 
23 Ireland. 95 Tajikistan.. 3.8 
24 Mala.. 96 Tanzania.. 3.8 
25 Denmark. 97 Croatia.. sai 
26 Turkey. 98 Slovak Republic. soir 
27 Estonia... 99 Zimbabwe 
28 Rwanda.. 100 
29 Cyprus... 101 Montenegro 
30 El Salvador... 102 Russian Federation... 
31 Bahrain 103 
32 Saudi Arabia. 104 
33 105 Armenia... 


106 Trinidad and Tobago... 
107 Sierra Leone 
108 Nicaragua... 
109 Uruguay 
110 Nigeria.. 
111 Egypt.... 
112 Mongolia 
113 Burkina Faso... 
114 Bolivia 
115 


36 Zambia 
37 Indonesia... 


42 Kenya. 
43 India... 





44 Bhutan 116 

45 Mauritius. 117 

46 Costa Rica... 118 

47 Korea, Rep... 119 Madagascar... 
48 Portugal.. 120 Albania 

49 Oman... 7 121 Mozambique 
50 Hong Kong SAR.. 4.3 m 122 Bulgaria... 

51 Panama.. 43 123 Kyrgyz Republic. 
52 Iceland... 43 124 Algeria .. 

53 Gambia, The. 43 125 Suriname. 

54 Spain.. 126 Serbia.. 

55 Brazil... 127 Georgia. 

56 Poland.... 128 Paraguay .... 
57 Sri Lanka... 129 Myanmar. 

58 Colombia... 130 Azerbaijan... 
59 Namibia.. 131 Kuwait 

60 132 Timor-Leste .... 








61 Senegal 133 Moldova... 
62 Macedonia, FYR.. 134 Burundi... 
63 135 

64 Morocco …. 136 Ukraine .... 
65 Czech Republic ... 137 Argentina... 








66 Seychelles 138 
67 Thailand 139 
68 Lithuania.... 140 
69 Mali 141 
70 142 
71 143 
72 Philippines .... 144 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 


468 | The Global Competitiveness Report 2014-2015 © 2014 World Economic Forum 


6.04 Effect of taxation on incentives to invest 


2.2: Data Tables 





In your country, to what extent do taxes reduce the incentive to invest? [1 = significantly reduce the incentive to invest; 7 = do not reduce the incentive to invest at all] | 
2013-14 weighted average 








































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 
1 Bahrain : 73 Barbados... | 
2 United Arab Emirates.. ə 74 E : 
3 75 E : 
4 Singapore.. 76 — | 
5 Oman 77 E 
6 Hong Kong SAR.. 78 E | 
7 Switzerland... 79 = 
8 Luxembourg . 80 E - 
9 Mauritius... 81 Bulgaria E 

10 Malaysia. 82 Azerbaijan... E | 
11 Saudi Arabia . 83 Albania E - 
12 Estonia. 84 Mozambique... ae] : 
13 New Zealand .... 85 Iran, Islamic Rep. .. E : 
14 Botswana 86 Algeria <=) : 
15 Paraguay ... 87 Guinea es : 
16 Kuwait 88 Zimbabwe... ee | 
17 Netherlands .. 89 © | : 
18 Ireland........... 90 ms | 
19 Macedonia, FYR.. 91 pa |] : 
20 Trinidad and Tobago 92 Bangladesh. ms | 
21 Cyprus 93 Vietnam ms | 
22 Georgia 94 Uganda... ms | 
23 Panama.. 95 Nicaragua = | 
24 Canada... 96 Tanzania.. ms | 
25 United Kingdom 97 Iceland.. a 
26 South Africa.. 98 Cameroon... Es | 
27 99 Kyrgyz Republic. a 
28 100 Côte d'Ivoire … ms | 
29 101 ms | 
30 102 a 
31 103 ms : 
32 104 Gambia, The... ms : 
33 Taiwan, China... 105 Armenia a 
34 United States.... 106 Korea, Rep. .......... a 
35 Cambodia 107 Czech Republic .... e 
36 Germany 108 Moldova... E : 
37 Kazakhstan... 109 eeej : 
38 Lao PDR.... 110 — | 
39 Namibia 111 Ethiopia... (ones | ; 
40 Nigeria … 112 Yemen.. | 
41 Norway... 113 — « 
42 Jordan 114 Slovak Republic … — | 
43 Montenegro.. 115 Denmark — 
44 116 Cape Verde .... — : 
45 Lebanon …. 117 Jamaica — | 
46 Bhutan 118 El Salvador. — | 
47 Seychelles.. 119 Burkina Faso... = 
48 Finland.... 120 Mauritania 31 ms 
49 India. 121 Dominican Republic... 3.1 mÁ 
50 Israel... 122 Russian Federation 31 mÁ 
51 Timor-Leste .. 123 Tajikistan... ST : 
52 Philippines . 124 Lithuania.. .3.1 m ë: 
53 Morocco. 125 Madagascar 3 
54 Thailand.. 126 Belgium... 3 ë : 
55 Myanmar. 127 Colombia. .3.0 = 
56 Zambia 128 Romania =n : 
57 Suriname... 129 Portugal... | 
58 130 = : 
59 131 Honduras... ES ; 
60 132 Venezuela... = 
61 Senegal 133 Hungary... | 
62 Swaziland .. 134 Slovenia... [Sey 
63 Guyana 135 e 
64 Pakistan 136 = 
65 Lesotho 137 Ukraine …. = 
66 Sri Lanka... 138 Burundi... =] 
67 139 == 
68 Costa Rica.... 140 =] 
69 Tunisia... 141 = 
70 Mongolia. 142 
71 143 
72 Puerto Rico... 144 Argentina.... 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


6.05 Total tax rate 





This variable is a combination of profit tax (% of profits), labor tax and contribution (% of profits), and other taxes (% of profits) | 2013 





RANK COUNTRY/ECONOMY VALUE 


Macedonia, FYR.. 
Timor-Leste 
Qatar … 
Kuwait . 
Bahrain 
Saudi Arabia..... 
United Arab Emirates.. 
Zambia .... 
Lesotho ... 
Georgia... 
Croatia 
Luxembourg 
Montenegro 
Cambodia 
Namibia 
Oman .. 
Cyprus. 
Ghana.. 
Hong Kong SAR.. 
Canada 
Mongolia 
Botswana ... 
Ireland 
Seychelles. 
Lao PDR.. 
Denmark... 
Singapore ... 
Bulgaria 
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Korea, Rep. ... 
Suriname 
Mauritius 
Kazakhstan. 


CO OC © OC Ww 
OO À © D OO 


Switzerland. 
Trinidad and Tobago 
Thailand 
celand. 
srael. 
Rwanda 
South Africa... 
Lebanon 
Nepal... 
Libya... 


RHA BE PR © © CO OC HW 
O À © ND — © © © —J DA 





ES 
O 


ndonesia . 
Sierra Leone 


LAA 
ò oO N 


Slovenia... 
Yemen. 
Ethiopia. 
Kyrgyz Republic... 
Nigeria 
United Kingdom... 
New Zealand 
Pakistan... 
Mal 
Bangladesh. 
Paraguay .... 
Taiwan, China... 
Vietnam ... 
Zimbabwe... 
dagascar... 


D OO OO O Où O1 Où O1 O1 O1 O1 O1 O1 O1 a 
$ © ND D — © © © — Oo C1 À À x — © 





an Dm 
NOOO 


Swaziland 
Uganda... 
Serbia 
Cape Verde ... 
Mozambique 
El Salvador 


NN à 
= O00 


N 
N 


RANK 


73 
74 
75 
76 
77 
78 
79 
79 
81 
82 
83 
83 
85 
86 
87 
88 
89 
90 
91 
92 
93 
93 
95 
96 
97 
98 
99 
00 
01 

02 
03 
04 
05 
06 
07 
08 
09 
10 
10 
12 
13 
14 
14 
16 
16 
18 
19 
20 
21 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

32 
33 
34 
35 
36 
37 
38 
39 
40 
41 

42 
43 
44 





COUNTRY/ECONOMY VALUE 





Armenia 
Honduras... 
















Azerbaijan .. 
Turkey. 
Haiti... 
Moldova.. 
Panama.. 


Barbados... 
Bhutan 
Guatemala .... 




















Romania.... 
Lithuania... 
Dominican Republic 


Philippines . 
Tanzania 
United States... 
Côte d'Ivoire... 
Australia 
Slovak Republic... 
Czech Republic .. 
Senegal 
Cameroon 
Myanmar. 
Estonia... 
Germany. 






















Puerto Rico... 
Russian Federation . 
Burundi 
Sweden .. 
Angola.... 
Austria .... 
Mexico 
Ukraine ... 
Sri Lanka 
Costa Rica.... 
Belgium .. 


Venezuela .. 
Tunisia 
India... 
China.. 
France 
Nicaragua... 


Algeria 
Chad... 
Colombia 
Bolivia 
Tajikistan. 
Guinea... 
Argentina 
Gambia, The.... 





SOURCE: World Bank/International Finance Corporation, Doing Business 2014: Understanding Regulations for Small and Medium-Size Enterprises 
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6.06 Number of procedures required to start a business 


2.2: Data Tables 





Number of procedures required to start a business | 2013 





RANK 
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SOURCE: 


COUNTRY/ECONOMY VALUE 


Canada 
New Zealand . 
Armenia … 
Georgia... 
Kyrgyz Republic 
Macedonia, FYR.. 














Australia 
Azerbaijan .. 
Belgium 
Burkina Faso.. 
Burundi... 
Finland... 
Hong Kong SAR 
Malaysia.. 
Portugal 
Singapore .. 
Sweden 
Taiwan, China 
Bulgaria 
Denmark... 












































Netherlands 
Poland 
Senegal 
Thailand 














Cameroon.. 
Côte d'Ivoire .. 
Estonia. 
France .... 
Greece... 
Guinea... 
Iceland. 
Israel 
Jamaica 
Korea, Rep. 
Lebanon .... 























Mauritius … 
Mongolia... 
Morocco... 











Romania 
South Africa... 
Tajikistan... 
Uruguay 
Zambia ... 
Croatia... 




















Luxembourg .. 
Mexi 














Montenegro … 
Puerto Rico 











Sierra Leone .. 
Sri Lanka 
Switzerland 
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RANK 


57 
57 
57 
57 
57 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
93 
93 
93 
93 
93 
93 
93 
93 
93 
93 
93 
93 
93 
106 
106 





139 
139 
141 
141 
141 
144 








COUNTRY/ECONOMY 













Ukraine 
United Arab Emirates 
United Kingdom 
United States 
Yemen... 
Bahrain .. 
Bangladesh... 
Cape Verde .. 


























Nicaragua . 
Paraguay .. 
Russian Federation ... 
Slovak Republic 
Trinidad and Tobago. 
Angola... 
Austria ... 
Barbados.. 





El Salvador... 
Gambia, The. 
Ghana.... 
Guyana.. 
Iran, Islamic Rep. ... 
Japan .... 
Nigeria … 
Qatar . 
Timor- 
Botswana . 
Chad.. 
Colombia 
Costa Rica 
Czech Republic 
Ethiopia.. 
Germany... 
Mauritania 
Mozambique. 
Saudi Arabia . 
Tanzania 
Zimbabwe. 
Indonesia... 
Kenya ..….. 














a 


LAANA BRP © GO © © ND ND ND ND = x x OOOOOOOOOO 








Namibia . 
Pakistan.... 
Seychelles. 








Vietnam . 
Cambodia. 








a 


Honduras.. 
Suriname .. 
Algeria 
Argentina .. 
Bolivia 
Philippines 








a 























Venezuela ……. 
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2.2: Data Tables 


6.07 Time required to start a business 





Number of days required to start a business | 2013 





RANK COUNTRY/ECONOMY 
New Zealand .... 
Georgia 

Macedonia, FYR.. 




























































Australia 
Hong Kong SAR.. 
Portugal 
Singapore ... 
Armenia 
Belgium 
9 Netherlands... 
12 Albania 
12 Iceland. 
14 Burundi... 
14 Canada... 


© © Où O1 O1 O1 N ND ND = 





21 Malaysia... 
21 Mauritius.. 
21 Mexico 
21 Panama... 
21 Puerto Rico. 
21 Senegal 
21 Slovenia... 
21 Turkey. 
31 Estonia. 


31 Lithuania.. 
31 Uruguay... 
31 Zambia... 
Azerbaijan... 


Côte d'Ivoire .. 
39 Croatia 
39 Cyprus. 
39 Egypt... 
39 Kyrgyz Republic... 
39 Madagascar 
39 Oman 
39 Sri Lanka. 
39 United Arab Emirates.. 


48 Romania.. 
50 Bahrain 
50 Lebanon.. 
52 Cape Verde ... 
52 Ireland 
52 Montenegro 
52 Taiwan, China... 
Bangladesh. 


57 Mongolia.. 
57 Morocco.. 
57 Tunisia. 
61 Serbia.. 
62 Jordan. 
62 Kazakhstan 
62 Sierra Leone 
62 United Kingdom... 
66 Latvia 
67 Burkina Faso. 
67 Mozambique 
69 Finland. 
69 Ghana.. 
69 Greece 
69 Honduras... 


RANK 


69 
74 
75 
75 
75 
75 
79 
79 
79 
82 
83 
84 
84 
84 
87 
87 
87 
90 
90 
92 
92 
94 
95 
96 
96 
98 
99 
100 
101 
101 
101 
101 
105 
106 
106 
108 
109 
110 
111 
112 
112 
112 
112 
116 
116 
118 
119 
119 
119 
122 
123 
124 
125 
126 
127 
127 
129 
130 
131 


34 
134 
136 
137 
38 
139 
140 
141 
42 
143 
144 





COUNTRY/ECONOMY VALUE 





Israel 
Germany. 
Cameroon 
Colombia 
Ethiopia 
Russian Federation . 
Guinea 
Iran, Islamic Rep. 



























































Barbados... 
Bulgaria 
Switzerland 
Dominican Republic 
Luxembourg 
Slovak Republic .. 
Mauritania 
South Africa 
Czech Republic .. 
Guatemala .... 


Saudi Arabia .... 
Pakistan 
Ukraine ... 


Costa Rica. 
Algeria 
Argentina 
Austria .... 
Peru... 
Tanzania . 
Gambia, The.... 


Thailand.. 
Nigeria … 
Lesotho .. 


Kuwait .... 
Uganda... 


Tajikistan... 
Vietnam 


Paraguay 
Philippines 
Nicaragua........ 

Trinidad and Tobago.. 
Swaziland 
Seychelles 
Malta .. 
Malawi 
Yemen... 
Indonesia 
Bolivia 
Gabon .... 
Botswana .. 
Chad... 
Angola 
Namibia 
Myanmar... 
Zimbabwe... 
Lao PDR.... 





Venezuela 
Suriname ... 


SOURCE: World Bank/International Finance Corporation, Doing Business 2014: Understanding Regulations for Small and Medium-Size Enterprises 
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6.08 Agricultural policy costs 


2.2: Data Tables 





In your country, how would you assess the agricultural policy? [1 = excessively burdensome for the economy; 7 = balances well the interests of taxpayers, consumers and 


producers] | 2013-14 weighted average 





































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 
1 New Zealand .... : 73 Israel = 
2 Malaysia 74 France.. = 
3 United Arab Emirates. 75 Cambodia... = 
4 Luxembourg 76 Guyana ——— 
5 Gambia, The. 77 Turkey 
6 78 Sierra Leone... SST 
7 Singapore 79 Armenia SSS 
8 Netherlands .. 80 Korea, Rep. a 
9 Ireland 81 à 

10 Uruguay.. 82 Burkina Faso... E | 
11 83 Azerbaijan... ER 
12 Sweden.. 84 ee: 
13 Oman. 85 Portugal a : 
14 Chile... 86 Philippines .. A: 
15 Morocco... 87 Bolivia E : 
16 Australia 88 Jamaica... | 
17 Estonia... 89 Hungary... a : 
18 Rwanda.. 90 Poland.. es 
19 Bhutan... 91 Malawi ss | 
20 Bangladesh 92 Panama ms | 
21 Saudi Arabia. 93 Ghana E | 
22 Lao PDR........ 94 Costa Rica.. ns | 
23 Macedonia, FYR.. 95 Swaziland rE 
24 United Kingdom 96 Nepal... ee : 
25 Malta.. 97 Senegal : 
26 Mauritius. 98 Mongolia.. 
27 Montenegro.. 99 Georgia 
28 Canada... 100 Madagascar... 
29 Austria .... 101 Tanzania 
30 Nigeria 102 Czech Republic .... 
31 Germany. 103 Puerto Rico 
32 Côte d'lvoire 104 Ukraine .... 
33 United States... 105 Tunisia 
34 Denmark... 106 Timor-Leste .... 
35 107 
36 Indonesia... 108 
37 Bahrain 109 
38 Guatemala.... 110 
39 111 Iran, Islamic Rep. .. 
40 Belgium .. 112 Cameroon... 
41 Cyprus. 113 Guinea 
42 Ethiopia. 114 Algeria 
43  Taïjkistan…. 115 Slovak Republic... 
44 Sri Lanka... 116 Suriname 
45 Paraguay ... 117 Trinidad and Tobago... 
46 Myanmar. 118 
47 Hong Kong SAR.. 119 Mozambique... 
48 Botswana 120 Bulgaria... 
49 Taiwan, China 121 Gabon ..... 
50 Kenya. 122 El Salvador.. 
51 Finland 123 Egypt....... 
52 Latvia.. 124 Thailand... 
53 Cape Verde .. 125 Russian Federation 
54 Honduras... 126 Kyrgyz Republic. 
55 Namibia.. 127 Iceland... 
56 Vietnam 128 Serbia 
57 Kazakhstan... 129 Greece 
58 130 Mauritania... 
59 131 
60 132 
61 Lesotho 133 
62 Barbados... 134 
63 Nicaragua.. 135 
64 Albania 136 
65 South Africa.. 137 
66 Seychelles 138 Lebanon.. 
67 Dominican Republic 139 Argentina ……. 
68 Switzerland 140 Kuwait 
69 Romania …. 141 Croatia 
70 Lithuania.... 142 Zimbabwe... 
71 Uganda... 143 
72 144 Venezuela... 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


6.09 Prevalence of trade barriers 





In your country, to what extent do non-tariff barriers (e.g., health and product standards, technical and labeling requirements, etc.) limit the ability of imported goods to 


compete in the domestic market? [1 = strongly limit; 7 = do not limit at all] | 2013-14 weighted average 





RANK 


ANOAaARWN = 


SOURCE: 


COUNTRY/ECONOMY 


Hong Kong SAR 
United Arab Emirates.. 
Singapore 
New Zealand .... 
Luxembourg . 
Georgia 
Portugal.. 
Finland... 
Malaysia. 
Barbados... 
Jamaica.. 
Cyprus... 
Trinidad and Tobago... 
Greece 
Ireland 
Suriname ... 
Zimbabwe.. 
Bahrain ... 
Estonia... 
Netherlands .. 
Taiwan, China 


MEAN 4.3 

















































South Africa.. 
Puerto Rico 
Morocco.... 
Latvia.. 





Belgium 
Bangladesh... 


United Kingdom... 
Sierra Leone . 
Mauritius 
Malawi … 
Croatia. 
Swaziland 
Kyrgyz Republic... 
Slovak Republic... 
Slovenia 





























Nigeria …. 
Uruguay 
Denmark... 


Austria .... 
Australia 
Gambia, The. 
Lebanon . 
Philippines . 
Zambia 
Rwanda.. 
China.. 
Thailand.. 
Mozambique. 
Saudi Arabia . 
Guatemala .... 





Kazakhstan... 
Namibia 
Pakistan.. 
Poland.... 
Botswana 
Azerbaijan 
Paraguay ... 
Mexico 
United States 
Czech Republic ... 
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7 RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 

100 

101 

102 

103 

104 

105 

106 

107 

108 

109 

110 

111 

112 

118 

114 

115 

116 

117 

118 

119 

120 

121 

122 

123 

124 

125 

126 

127 

128 

129 

130 

131 

132 

133 

134 

135 

136 

137 

138 

139 

140 

141 

142 

143 

144 


COUNTRY/ECONOMY 


Macedonia, FYR ..…. 
Guyana 


VALUE 1 


44 
4.3 
4.3 
4.3 
4.3 
4.3 
4.3 
24.3 
4.3 
4.3 
4.3 


MEAN 4.3 












Armenia... 
Canada.... 
Lao PDR.. 
Burkina Faso... 




























4.3 

4.8 

4.8 
Germany 43 
Cambodia... 43 
Moldova... 4.3 
Serbia... 43 
Vietnam ... WAS 
Côte d'Ivoire 4.2 
Timor-Leste ..4.2 
israel... wA2 
Peru.. 4.2 
Bhutan.. 4.2 
Lithuania... 4.1 
Senegal ... tA 
Bulgaria ... 4.1 


4A 
4A 
4.1 
4A 


Cape Verde .... 
Dominican Republic.. 
Indonesia 
Korea, Rep. 
Sri Lanka... 
Ukraine 
Switzerland. 
Guinea 
Madagascar... 







































Romania... 
Honduras... 
Colombia... 
Cameroon... 
Egypt... 





Lesotho ... 3. 
ran, Islamic Rep 3.9 
Tunisia .. 3.9 


Tanzania .. 
Costa Rica.. 


El Salvador.. 
Algeria 
Albania. 
Bolivia 
Venezuela... 
Burundi... 
Mauritania 
Mali... 
Chad. 
Argentina... 
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6.10 Trade tariffs 


2.2: Data Tables 





Trade-weighted average tariff rate | 2013 or most recent year available 





RANK COUNTRY/ECONOMY 
Hong Kong SAR%.... 





































































RANK 





COUNTRY/ECONOMY 


Tajikistan... 






























































1 
1 Libya’ 74 
3 Singapore’. 75  Botswanaé.... 
4 Mauritius® .. = 76 South Africa.. 
5 Austria... = 77 Lesotho8... 
5 Belgium.. = 78 Namibia8... 
5 = 79 Swaziland’ 
5 = 80 Lebanon®.. 
5 Czech Republic = 81 Malaysia?.. 
5 Denmark... = 82 Colombia.. 
5 Estonia = 83 Vietnam... 
5 Finland.... = 84 Thailand! .. 
5 France... = 85 Paraguay .. 
5 Germany... = 86 Dominican Republic? 
5 = 87 Azerbaijan 
5 = 88 Madagascar® ... 
5 = 89 Mozambique 
5 = 90 Uruguay 
5 =a 91 Lao PDR?. 
5 Lithuania... = 92 Mexico*.... 
5 Luxembourg .. = 93 Korea, Rep.. 
5 = 94 Jamaica 
5 = 95 Burundi 
5 = 96 Rwanda... 
5 == 97 Bolivia... 
5 Romania... = 98 Kenya.... 
5 Slovak Republic... = 99 
5 Slovenia.. = 100 
5 == 01 
5 = 102 
5 United Kingdom... =a 03 
32 Georgia’ .... =m 104 
33 Puerto Rico = 105 Cape Verde .. 
33 United States... == 06 Ghana... 
35 New Zealand®... = 107 Jordan?.. 
36 m 08 Argentina 
37 E 109 Kyrgyz Republic 
38 Australia8 a] 10 Zambia.. 
39 Timor-Leste i] 111 Mal... 
40 Canada Sa 12 Burkina Faso. 
41 Armenia i 113 Senegal 
42 Albania® = 14 Côte d'Ivoire. 
43 Ukraine” | 115 
44 Montenegro — 116 Mauritania? 
45 Croatia.... E 17 Sri Lanka’. 
46 Iceland... 118 
47 Switzerland... SSS 19 Nigeria... 
48 Philippines’... Ss 120 Guinea’. 
49 Myanmar? a, 21 Surinamez. 
50 Costa Rica Ss 122 Morocco’ 
51 [ss 23 Guyana’ ... 
52 Guatemala. = 124 
53 Nicaragua.. E 25 Venezuela. 
54 Omanë.... SSS 126 Ethiopia” 
55 sss 27 Trinidad and Tobago? 
56 Bahrain®.. —_—— 28 Cambodia’ ... 
57 Kuwait®... 129 Bangladesh?. 
58 United Arab Emirates® ee] 30 Gambia, The’ .. 
59 = 131 Sierra Leone’... 
60 Moldova |) 32 Cameroon’... 
61 Saudi Arabia’. | 133 Gabon. 
62 Honduras eS] 34 Algeriat 
63 El Salvador. ss 135 Chad®.... 
64 Indonesia... sss 86 Egypt*... 
65 Mongolia. Ss 137 Seychelles? 
66 | 38 Tunisia? 
67 eee 139 Barbados.. 
68 = 140 Pakistan? .. 
69 eou] 41 
70 Taiwan, China À 142 Zimbabwe? 
71 Macedonia, FYR’.... 43 Bhutan? 
72 Yemen.... 144 Iran, Islamic Rep.°.. 
SOURCE: International Trade Centre, Trade Competitiveness Map data 
1 2006 2 2007 3 2008 4 2009 5 2010 62011 72012 82014 
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2.2: Data Tables 


6.11 


Prevalence of foreign ownership 





In your country, how prevalent is foreign ownership of companies? [1 = extremely rare; 7 = highly prevalent] | 2013-14 weighted average 










































































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 
1 Luxembourg . ro 73 Senegal 45 ms 
2 | 74 Trinidad and Tobago... 45 
3 = 75 Montenegro …. 45 m 
4 United Kingdom... | 76 Colombia A5 __ 
5 Hong Kong SAR ee 77 = 
6 Slovak Republic SSS 78 = 
7 Czech Republic ... SSS 79 Sasa 
8 Saas 80 Argentina.... A 
9 New Zealand pr 81 Tunisia j 

10 United Arab Emirates.. Ss 82 Portugal. SSS 
11 Australia SSS 83 Rwanda... SSS 
12 Puerto Rico... | 84 SE: 
13 Canada... EE 85 SSS: 
14 > 86 Paraguay .... Se | 
15 sn 87 Seychelles... — 
16 Botswana .. 88 Lithuania e 
17 Barbados TT 89 Romania a E r] : 
18 Netherlands... = 90 Nicaragua -n 
19 Panama.. a 91 Brazil. ns | 
20 Gabon a r) 92 Croatia.. aaa - 
21 Belgium. 5.4 M 93 Lao PDR — | 
22 Bahrain 54 ME 94 Zimbabwe ns | 
23 France 54 M 95 Armenia... E | 
24 Uruguay.. 54 M 96 Madagascar ns | 
25 Denmark. 54 M 97 Timor-Leste E | 
26 Zambia 53 M 98 India......... E | 
2f 58 M 99 Korea, Rep. E | 
28 5.3 M 100 Georgia | 
29 583 ME 101 Kyrgyz Republic. | 
30 Malaysia 53 ME 102 ns | 
31 Norway... 53 M 103 Vietnam ... M ; 
32 Taiwan, China... 52 M 104 Tanzania E 
33 5.2 M 105 Burkina Faso... E | 
34 52 ns 106 Saudi Arabia... a: 
35 Switzerland... 5.2 M 107 e | 
36 Namibia 5.1 M 108 Bulgaria... a 
37 Gambia, The. 5.1 109 Serbia E | 
38 Mexico 51 m 110 El Salvador ms | 
39 Dominican Republic 5.1 EEE 111 Kazakhstan EE : 
40 Morocco 51 M 112 Macedonia, FYR... a 
41 United States... 51 M 113 Lebanon es 
42 South Africa 51 M 114 Pakistan — | 
43 Sierra Leone 51 115 Azerbaijan... lt 
44 Finland... 51 116 Suriname …. ms | 
45 50 M 117 Moldova — 
46 Germany... 5.O M 118 Bangladesh. —_ | 
47 50 mu 119 — | 
48 49 120 ES | 
49 49 121 —— ť 
50 Austria... 49 122 —z ť 
51 Philippines . 49 M 123 35 | 
52 Israel... 49 124 Russian Federation 34 m : 
53 Guatemala. 49 125 Tajikistan.. SS : 
54 Poland.... 49 126 Say : 
55 Côte d'Ivoire. 49 127 EE ; 
56 Mozambique 48 128 ey : 
57 Sri Lanka 4.8 RE 129 Iceland = : 
58 Swaziland 4.3 m 130 Venezuela... Ss : 
59 Qatar.. 18 m 131 Algeria | : 
60 Malta.. 48 m 132 Ethiopia. — : 
61 Cameroon 4.8 = 133 Albania Cr | : 
62 Honduras 17 134 Slovenia... = à 
63 Mongolia... AT ee 135 Myanmar.. nn : 
64 Cambodia.. 47 136 ; 
65 Mauritius... 4T 137 Ss : 
66 A6 M 138 CS} E 
67 46 m 139 Burundi... =m - 
68 Indonesia... FC 140 Mauritania [=a : 
69 Cape Verde .. 45 141 Bhutan Cr : 
70 Thailand 45 142 =a : 
71 45 143 : 
72 4.5 SSS 144 Iran, Islamic Rep. .. 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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6.12 Business impact of rules on FDI 


2.2: Data Tables 





In your country, to what extent do rules and regulations encourage or discourage foreign direct investment (FDI)? [1 = strongly discourage fdi; 7 = strongly encourage fdi] | 


2013-14 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.3 7 





reland 
Singapore .. 
Hong Kong SAR.. 















United Arab Emirates.. 
Mauritius 
United Kingdom... 


© HN O O1 & © ND = 

























15 Mal 
16 Taiwan, China... 
17 Estonia. 
18 Chile... 
19 Sri Lanka... 
20 Macedonia, FYR.. 
21 Uruguay. 
22 Thailand.. 
23 Puerto Rico 
24 Zambia... 
25 Sweden.. 
26 China.. 
27 Finland.... 
28 Georgia... 





31 Switzerland. 
32 Costa Rica... 
33 Cambodia 
34 Lao PDR.... 
Germany …. 











41 Barbados... 
42 Denmark... 
43 Belgium 
44 United States. 
45 Nigeria 
Bangladesh. 





















48 Gambia, The. 
49 Tunisia... 
50 Australia.. 
51 Cyprus 
52 Canada.. 
53 Burkina Faso. 
54 Côte d'Ivoire. 
55 Trinidad and Tobago 
56 New Zealand 
57 Austria... 








Indonesia... 
60 Mexico 


64 Slovak Republic... 
Philippines .... 










67 Czech Republic ... 
68 Senegal 
69 Cameroon.. 





Paraguay ... 


RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 


COUNTRY/ECONOMY VALUE 1 MEAN 4.3 





Jordan 
Montenegro .... 
Pakistan... 












Dominican Republic. 
Kazakhstan 


Sierra Leone ... 
Azerbaijan... 
Tanzania 
Botswana ... 





Cape Verde .... 
Korea, Rep. .... 













Gabon .. 
Spain .... 
Mongolia.. 


Ethiopia. 
Saudi Arabia 
Guatemala... 








South Africa... 
Romania 
Swaziland 
Kyrgyz Republic. 
Moldova... 















Honduras.... 
Russian Federation ... 
Timor-Leste 
Bolivia 
Tajikistan.. 
Yemen.. 
Myanmar.. 
Egypt 
Ukraine . 
Haiti .. 
Guinea.. 
Algeria 
Burundi …. 





Mauritania... 
Greece 
Iran, Islamic Rep... 









Slovenia... 
Iceland... 


Zimbabwe. 
Argentina …. 
Venezuela... 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


6.13 Burden of customs procedures 





In your country, how efficient are the customs procedures (related to the entry and exit of merchandise)? [1 = not efficient at all; 7 = extremely efficient] | 2013-14 
weighted average 



















































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 
1 Singapore rey 73 ee | 
2 Hong Kong SAR.. er 74 ee: 
3 United Arab Emirates... = 75 E : 
4 Finland | 76 El Salvador. SS 
5 New Zealand … pa 77 Kazakhstan ee: 
6 Netherlands SSS ee 78 Costa Rica SSS 
7 Georgia... SSS 79 Seychelles... E 
8 SSS 80 — | 
9 Luxembourg ———— 81 E 
10 Taiwan, China... 7 82 Bolivia... ns | 
11 SSS 83 es | 
12 United Kingdom... [SESE 84 Saas | 
13 Estonia... E 85 E | 
14 Iceland... Se 86 a 
15 52 m 87 Paki ms | 
16 52 M 88 Guatemala.. es | 
17 5.2 TU 89 Moldova Say : 
18 Switzerland a 90 Cameroon — : 
19 Austria 5.2 e 91 Colombia. es : 
20 Malaysia.. 5.2 x 92 Kenya...... ae 
21 Australia.. 5.2 M 93 Burkina Faso ms | 
22 Belgium.. 52 ME 94 Vietnam .......... 3.5 mm | 
23 Denmark. 52 M 95 Russian Federation 3.0 MEE 
24 Japan... 5.1 M 96 Serbia...... 3.5 mm 
25 Puerto Rico 51 97 Jamaica 36 ME 
26 Portugal.. 51 M 98 Tajiki 

27 50 ME 99 

28 Canada... 49 100 

29 Cyprus.... 49 101 

30 Slovenia 49 102 Swaziland ... 

31 48 103 Honduras... 

32 4.3 m 104 Mozambique... 

33 48 105 Bangladesh 

34 48 106 Tunisia 

35 47 es 107 Lesotho... 

36 Macedonia, FYR.. A7 108 Armenia 

37 Germany 4.7 mn 109 Kyrgyz Republic. 

38 Mauritius... 17 110 Sierra Leone... 

39 Bahrain 4.7 EEN 111 

40 Malta.. 17 112 

41 Croatia 46 M 113 

42 Gambia, The. 46 m 114 Madagascar... 

43 Lithuania 46 m 115 Mongolia 

44 Jordan... 45 _—_ 116 Iran, Islamic Rep... 

45 45 117 Guinea 

46 Uruguay 45 m 118 Ukraine 

47 Czech Republic ... 45 119 Côte d'Ivoire … 

48 Slovak Republic... 45 120 Cape Verde .... 

49 Bhutan... 45 121 Mali........... 

50 Panama..... 44 —— 122 Azerbaijan 

51 Dominican Republic 44 SE 123 Tanzania.. 

52 Korea, Rep. 44 | 124 Nepal... 

53 Israel.......... 4.4 a 125 Myanmar.. 

54 Saudi Arabia. ‘7S 126 Timor-Leste 

55 China... 43 127 Trinidad and Tobago. 31 m 

56 Senegal .. 43 128 Cambodia 

57 Morocco... 43 129 Lebanon 

58 413 130 Nicaragua... 

59 Zambia 12 131 

60 Botswana .. 12 132 Nigeria 

61 Greece 12 x 133 Zimbabwe... 

62 South Africa.. A1 134 Mauritania... 

63 Lao PDR..... A1 —— 135 Ethiopia. 

64 Namibia L— 136 Burundi... 

65 Montenegro.. 41 — 137 Algeria .. 

66 Paraguay A1 138 

67 Bulgaria 41 139 

68 Indonesia... ; 140 










69 SriLanka... 141 
70 142 
71 143 
72 Barbados... 144 Venezuela... 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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6.14 


Imports as a percentage of GDP 


2.2: Data Tables 





Imports of goods and services as a percentage of gross domestic product | 2013 or most recent year available 





RANK 


= 
OANDAAFKRWNHOOAN A AKAN = 





HN NN ® ® OO ® ® OO OO OO OO OO Où Où O1 O1 O1 O1 O1 GO OO & BB HHA HRA KRHA WWWWWWWWWWNHNNNNNNNN N 
ND — © © © — OO O1 À © ND = © © © — OO O1 À © ND = © © © M OO O1 À © ND = © © © M OO O1 À © D = © © © HN OO O1 & © ND = O 


COUNTRY/ECONOMY 


Hong Kong SAR 
Singapore 
Lesotho? 
Luxembourg .. 
Kyrgyz Republic... 
Belgium .. 




















Netherlands ... 
Seychelles?.... 





Lithuania . 
Puerto Rico 


Czech Republic ... 
Moldova 
Slovenia.. 
Lebanor’... 
Malaysia 
Thailand.. 
Jordan... 
United Arab Emirates? 
Mozambique.. 
Macedonia, FYR 
Mongolia... 












Swaziland?. 
Namibia 
Honduras... 
Mauritius 
Montenegro... 
Latvia 
Tajikistan. 














Trinidad and Tobago! 
Taiwan, China 
Botswana?. 
Tunisia 
Georgia... 














Nicaragua .. 
Jamaica 
Suriname ... 
Bhutan? .. 
Sierra Leone?. 
Austria .... 
Albania... 
Senegal? … 
Guinea? 
Armenia 
Gambia, The? 
Barbados... 





















Ukraine 
Cape Verde 











Côte d'Ivoire. 
Zimbabwe! .... 








El Salvador. 
Morocco... 


Denmark... 











RANK 


100 


118 


139 
140 
41 
142 
43 
144 





COUNTRY/ECONOMY VALUE 


Bahrain?.... 

















Tanzania 
Romania... 
Cyprus 
Croatia... 


Madagascar2 
Germany 
Finland 
South Africa.. 
Portugal... 
Costa Rica 
Rwanda... 
Sri Lanka?. 


Bolivia... 
Burundi? ... 
Guatemala 
Ethiopia?... 
Uganda.. 
Libya? .... 

























Bangladesh... 
Philippines .... 
Saudi Arabia . 
New Zealand 









Nigeria … 
Azerbaijan. 
Uruguay... 


Russian Federation 
Pakistan 


Australia... 
Argentina .. 
Venezuela. 
Colombia .. 
Myanmar! . 
Timor-Leste? 
Iran, Islamic Rep. 
United States 


SOURCES: World Trade Organization, Statistical Database: Time Series on Merchandise and Commercial Services (accessed July 02, 2014); International Monetary Fund, World Economic 


12011 


Outlook Database (April 2014 edition); national sources 


22012 


The Global Competitiveness Report 2014-2015 | 479 


© 2014 World Economic Forum 


2.2: Data Tables 


6.15 Degree of customer orientation 





In your country, how well do companies treat customers? [1 = indifferent to customer satisfaction; 7 = highly responsive to customers and seek customer retention] | 
2013-14 weighted average 











































































































































54 Macedonia, FYR.. 126 Suriname. 














55 Mexico... 127 Zimbabwe 

56 Zambia... 128 Argentina …. 
57 Albania... 129 Cape Verde .... 
58 Senegal.. 130 Bolivia 

59 Czech Republic ... 131 Nicaragua... 
60 Croatia 132 Botswana... 

































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 
1 : 73 = 
2 Switzerland... z 74 Madagascar... 
3 Austria... = 75 Honduras = 
4 Sass 76 Dominican Republic.. Sass 
5 a 77 Cambodia... 
6 United Arab Emirates.. SSS 78 Kuwait SSS 
7 Hong Kong SAR.. Ep | 79 Montenegro à 
8 Taiwan, China | 80 Kyrgyz Republic. SSS 
9 Belgium SE 81 © à 

10 Denmark... ET 82 Morocco.. SS 
11 Malaysia. SaaS 83 Russian Federation ... SSS 
12 Singapore. | 84 Romania SS] 
13 Korea, Rep. ...... aE 85 Hungary nH 
14 United States... 86 Côte d'Ivoire Es 
15 | 87 Lebanon.. e 
16 Luxembourg . ms 88 = 
17 Thailand 89 SSS Ë 
18 Sweden.. 5.4 = 90 Myanmar.. ee : 
19 Norway... 5.4 ey 91 Barbados. | : 
20 Germany. 55 mx 92 Uruguay... ns | 
21 Guatemala. 583 m 93 Panama... | 
22 Iceland....... 58 ME 94 Mongolia.. ns | 
23 Netherlands... 5S 95 Mali... ms | 
24 Ireland........ 53 ME 96 Cameroon E | 
25 Philippines. 5.2 re 97 Tajikistan.. E | 
26 Finland... 5.2 M 98 Pakistan... E | 
27 Sri Lanka... 5.2 M 99 Paraguay .... E | 
28 Puerto Rico 52 100 Moldova ee 
29 United Kingdom... 52 M 101 Burkina Faso... ns | 
30 Lithuania. 52 M 102 Uganda... ns | 
31 51 M 103 E : 
32 51 M 104 Swaziland... E : 
33 Portugal.. 51 M 105 Vietnam N | 
34 Cyprus... 5.1 Er 106 Bhutan a 
35 51 TT 107 Rwanda... a | 
36 5.1 M 108 E : 
37 5.1 pae] 109 E : 
38 5.0 mm 110 n | 
39 Indonesia... 5.0 BR EE 111 a ; 
40 Bulgaria .. 5.O ME 112 Es | 
41 France... 50 ME 113 ms | 
42 Colombia... 5.O ME 114 n | 
43 5.O M 115 m | 
44 El Salvador... 49 116 ms | 
45 Slovenia 49 117 Tanzania.. — 
46 Australia.. 49 118 Jamaica ae 
47 Jordan... 49 119 Iran, Islamic Rep. .. as 
48 419 120 Nepal... — | 
49 49 _———— 121 Georgia. us | 
50 Mauritius. 48 122 Mozambique — | 
51 Peru... 48 128 Sierra Leone ns 
52 Bahrain.. 48 124 Ethiopia. E lt 
53 Gambia, The. A7 125 Algeria .. — ë 

AT ns — | 

47 — | 

27 A lt 

4.7 ———s =] : 

47 = : 

4.7 e = : 

4.6 S| : 

4.6 TT SS : 

46 — —< | 

Ci —— | 

46 M : 

46 M e] : 

46 m Ce : 

46 M a) : 

A6 m = : 

A6 M ee | ; 

4.5 = : 

45 — : 





61 138 Lesotho ... 

62 134 Namibia... 

63 Saudi Arabia 135 Timor-Leste .... 
64 Slovak Republic... 136 

65 Kazakhstan... 137 

66 Armenia 138 Trinidad and Tobago... 
67 South Africa.. 139 Burundi 

68 Lao PDR 140 Venezuela... 
69 Azerbaijan.. 141 

70 142 

71 m i 143 

72 Ukraine... Ai 144 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


6.16 Buyer sophistication 





In your country, how do buyers make purchasing decisions? [1 = based solely on the lowest price; 7 = based on a sophisticated analysis of performance attributes] | 
2013-14 weighted average 




















RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 7 
1 : 73 Ukraine .... 34 i 
2 74 Zambia.... 3.4 
3 Switzerland... 75 Trinidad and Tobago... 3.4 
4 Malaysia 76 Czech Republic -34 
5 Luxembourg. 77 Armenia 3A 
6 Finland 78 Swaziland... 3.4 
7 Hong Kong SAR 79 Colombia.... 3.3 
8 United Kingdom... 80 Pakistan 3.3 





3.3 
3.3 
3.3 


81 Namibia 
82 Côte d'Ivoire 
83 Argentina ……. 


9 United Arab Emirates.. 
10 United States 
11 Singapore... 


























































12 Sweden 84 Greece 3.3 
13 New Zealand .... 85 Vietnam... 3.3 
14 Taiwan, China... 86 Guyana... 3.3 
15 Germany... 87 Lebanon.. ..3.8 
16 88 3.3 
17 89 3.2 
18 90 Honduras. e 
19 91 Tunisia.. 3.2 
20 Belgium .. 92 Senegal 3.2 
21 Ireland. 93 Poland.. 3.2 
22 Sri Lanka 94 Lithuania.. 32 
23 Thailand.. 95 Nepal 3.2 
24 Korea, Rep. 96 Georgia. noel 
25 Bahrain... 97 Latvia 3. 
26 Puerto Rico 98 Dominican Republic.. 3.1 
27 Austria 99 Gambia, The 





100 Morocco 
101 Tanzania 
102 Algeria 
103 Moldova... 


28 Kazakhstan... 








30 Azerbaijan 
31 South Africa.. 

















32 France .... 104 Suriname .... 
33 105 Albania. 

34 El Salvador... 106 Mongolia 

35 Indonesia 107 Romania 
























36 Mauritius …. 108 Estonia. 

37 109 Nicaragua... 
38 110 Cape Verde .... 
39 111 Bulgaria 








40 112 Botswana 
1 113 

42 114 

43 115 Zimbabwe... 
44 116 Slovenia... 
45 117 

46 Philippines .... 118 

47 Denmark 119 





120 Paraguay .... 
121 Venezuela 
122 Bhutan.. 


48 Australia 
49 Costa Rica. 
50 Tajikistan. 


























WBWWWHNWWNWHWOWWWWWHNWHNHWWWHWWWRKRAAKRHRHRHRHSHRHPHSPSHRHHASH 
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51 Bolivia... 123 Cameroon 

52 Saudi Arabia. 124 Hungary 

53 Jordan.... 125 Ethiopia... 

54 Uruguay.. 126 Slovak Republic. 27 E 
55 Lesotho .. 127 Myanmar. 27 —— 





128 Croatia 
129 Mozambique... 
130 Sierra Leone... 


56 Guatemala.... 
57 Seychelles 
58 Iran, Islamic Rep. . 








59 Oman. 131 
60 Brazil... 132 Timor-Leste .... 
61 133 Madagascar... 
62 Bangladesh... 134 
63 Mexico... 135 
64 Portugal.. 136 
65 Jamaica 137 
66 Cambodia.. 138 
67 139 
68 140 
69 141 
70 Barbados... 142 
71 Kyrgyz Republic... 143 
72 Kuwait 144 Burkina Faso... 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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Data Tables 





Labor market efficiency 


2.2: Data Tables 


7.01 


Cooperation in labor-employer relations 





In your country, how would you characterize labor-employer relations? [1 = generally confrontational; 7 = generally cooperative] | 2013-14 weighted average 





















































































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.4 
1 Switzerland... 73 Se | 
2 Singapore reas] 74 Cambodia... 42e | 
3 Denmark... a 75 Jamaica... 42 : 
4 SSS 76 Israel 4 | 
5 a 77 Madagascar... 42e : 
6 See 78 Belgium 42 | 
7 SSS 79 Vietnam ... 42 | 
8 New Zealand.... SSS 80 Georgia... A2 es : 
9 Hong Kong SAR | 81 El Salvador.. AL ee : 

10 United Arab Emirates.. Say 82 Lebanon 42 ne : 
11 Iceland... | 83 Morocco 42 es : 
12 Austria …. | 84 Sierra Leone... 4) : 
13 Costa Rica... | 85 4) : 
14 Malaysia. E 86 Moldova... AT E : 
15 Luxembourg. TT 87 Lithuania AT : 
16 ———— ee 88 Kyrgyz Republic. AT : 
17 | 89 Russian Federation ... AT zzz: : 
18 Guatemala. 52 es 90 India......... A4 : 
19 Germany. 52 91 Uganda. At | 
20 Bahrain... 51 | 92 Mongolia.. At ee | 
21 Lao PDR... 51 m 93 Spain... At m | 
22 United Kingdom 51 94 AT | 
23 Taiwan, China 51 95 Egypt 40 | 
24 Rwanda.. 50 ME 96 Turkey 40 m | 
25 Oman. 50 mm 97 iopi a: 
26 Canada 50 M 98 a | 
27 Finland... 50 M 99 E 
28 Estonia. 49 100 ns | 
29 Philippines .... 49 101 Namibia... E | 
30 Puerto Rico... 49 102 Lesotho... E 
31 Mauritius 49 103 —— | 
32 Thailand 49 104 Bangladesh — 
33 Barbados... 49 ns 105 Slovak Republic... | 
34 Malta.. 4.8 106 Montenegro …. — | 
35 Latvia.. 48 107 Pakistan 5 | : 
36 Cyprus... 48 108 Greece E 
37 Albania... 17 109 Australia... Es | 
38 Gambia, The. 17 110 Timor-Leste .... es 
39 Sri Lanka 47 | 111 Bulgaria SSS : 
40 Côte d'Ivoire. 17 112 Zimbabwe... Es | 
41 Honduras A7 113 ee 
42 Armenia 47 ne 114 | 
43 United States... 47 115 ms | 
44 Jordan... 46 116 a 
45 Mexico... 46 M 117 Tanzania.. = | 
46 Indonesia... 46 m 118 Tunisia : 
47 Colombia... A6 m 119 Ukraine .... 
48 A6 120 Bolivia 
49 Kazakhstan 45 121 Slovenia 
50 Saudi Arabia. 45 122 Suriname. 
51 Panama........ 45 123 Brazil..... 
52 Czech Republic 4.5 a 124 Guinea.. 
53 Mali... 45 125 Romania.. 
54 Tajikistan. 45 126 Croatia.. 
55 Dominican Republic 45 ST 127 Chad... 
56 A5 M 128 Cameroon... 
57 14 129 France 
58 14 130 Algeria 
59 Paraguay ... 14 131 Mozambique... 
60 Zambia 14 — 132 Korea, Rep. .... 
61 Nigeria... 14 133 Trinidad and Tobago... 
62 Bhutan... 43 E: 134 Iran, Islamic Rep.......... 
63 Macedonia, FYR.. 4.3 — 135 Argentina.... 
64 43 136 Mauritania... 
65 43 = 137 
66 Azerbaijan.. i 138 
67 Nicaragua.. 139 Uruguay... 
68 Malawi 140 Serbia 
69 Botswana.. 141 Nepal... 
70 142 Angola.. 
71 143 Venezuela 
72 Swaziland. 144 South Africa …. 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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7.02 Flexibility of wage determination 


2.2: Data Tables 





In your country, how are wages generally set? [1 = by a centralized bargaining process; 7 = by each individual company] | 2013-14 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.9 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.9 
1 Estonia... 73 Jordan | 
2 Uganda... | 74 Ethiopia... | 
3 United Arab Emirates.. = 75 Montenegro .... e 
4 Hong Kong SAR E 76 Costa Rica | 
5 Qatar.. a 77 Ukraine … 
6 Latvia.. SSS 78 SSS 
7 Singapore... | 79 = 
8 Lithuania... SSS 80 Cape Verde .... SST 
9 Sasa 81 Barbados... ed 
10 United Kingdom... SS ey 82 Ss 
11 Yemen... EE 83 aa 
12 Bahrain... 84 E. 
13 Saudi Arabia 85 Bangladesh EE 
14 New Zealand .... 86 Philippines [EAN 
15 Switzerland 87 =. 
16 Kyrgyz Republic... 88 Mexico — 
17 Mongolia 89 Tajikistan = : 
18 Macedonia, FYR.. 90 Nicaragua =: 
19 Puerto Rico 91 Namibia... =: 
20 Kazakhstan 92 Cambodia M ; 
21 Guatemala. 93 Portugal EE À 
22 Lao PDR.... 94 Mali... E 
23 Gambia, The. 95 Côte d'Ivoire E | 
24 United States 96 Luxembourg E : 
25 97 Honduras... Se : 
26 98 Cameroon Ss : 
27 99 Mauritius E 
28 Russian Federation . 100 Trinidad and Tobago... E | 
29 Poland 101 Mauritania E | 
30 Moldova 102 Slovak Republic.... E | 
31 Taiwan, China... 103 Pakistan ns | 
32 Paraguay ... 104 Algeria a : 
33 Malaysia 105 Tanzania.. a : 
34 Croatia... 106 Panama ES | 
35 Nigeria... 107 Es | 
36 Myanmar... 108 Es : 
37 Morocco... 109 Swaziland... E | 
38 Jamaica.. 110 Timor-Leste... es 
39 111 [=| : 
40 Azerbaijan 112 ES | 
41 Sri Lanka 113 ms | 
42 Botswana 114 ns | 
43 Czech Republic ... 115 ns | 
44 Bulgaria .. 116 E 
45 Serbia 117 m 
46 Canada... 118 e | 
47 Guinea... 119 — | 
48 Malawi... 120 Iceland a 
49 Turkey... 121 Albania. E | 
50 Burkina Faso. 122 Angola.. — | 
51 Lebanon. 123 Lesotho el 
52 Malta.. 124 Bolivia E | 
53 Colombia 125 Brazil... — | 
54 Rwanda.. 126 El Salvador.. == : 
55 Dominican Republic 127 Slovenia... Ey : 
56 128 Mozambique... ns : 
57 Madagascar.. 129 Belgium SS : 
58 Korea, Rep... 130 Iran, Islamic Rep. .. = : 
59 Bhutan... 131 Venezuela... — : 
60 Vietnam .. 132 Australia SSSI : 
61 133 Norway... a) : 
62 134 Sweden... = : 
63 135 Netherlands … : 
64 136 SS : 
65 137 = : 
66 138 e] : 
67 139 South Africa... [=a : 
68 140 Argentina Sa : 
69 141 Zimbabwe... = ; 
70 142 Austria = : 
71 Sierra Leone. 143 Finland = : 
72 Suriname 144 Uruguay... == : 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


7.03 Hiring and firing practices 





In your country, how would you characterize the hiring and firing of workers? [1 = heavily impeded by regulations; 7 = extremely flexible] | 2013-14 weighted average 




















































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 
1 Hong Kong SAR... 2 73 Tanzania i 
2 Switzerland 74 Honduras... 

3 Singapore.. 75 Kuwait 

4 Iceland 76 Lesotho... 

5 TT 

6 Denmark... 78 Ethiopia... 

7 Nigeria 79 Colombia.... 

8 United Arab Emirates.. 80 El Salvador.. 

9 81 Swaziland... 
10 82 Botswana... 
11 United States... 83 Trinidad and Tobago... 
12 Estonia 84 
13 Cambodia.. 85 
14 86 
15 87 Luxembourg... 
16 88 Seychelles 
17 89 Barbados... 
18 Armenia.. 90 Malawi.. 



















91 Oman 
92 Greece.. 
93 Moldova... 
94 Puerto Rico. 


19 Sierra Leone. 
20 United Kingdom 
21 Taiwan, China 
22 Kazakhstan 


23 Thailand.. 95 Libya. 

24 Guatemala. 96 Bulgaria 

25 Azerbaijan.. 97 Tunisia.. 

26 Canada... 98 Bolivia 

27 Macedonia, FYR.. 99 Finland 

28 Bangladesh... 100 Sweden... 

29 Côte d'Ivoire. 101 Austria 

30 Bahrain 102 Mozambique... 









31 Rwanda.. 103 
32 Indonesia 104 
33 Costa Rica.... 105 


106 Korea, Rep. .... 
107 Timor-Leste .... 
108 
109 Germany.. 
110 Paraguay 
111 Cape Verde .... 
112 Poland 
1183 Portugal... 


Guyana... 



















Madagascar 
37 Gambia, The 
38 Cameroon.. 


41 Russian Federation. 






















42 Mauritius... 114 

43 115 

44 116 

45 Tajikistan... 117 Mauritania 

46 Lao PDR..... 118 Burundi. 

47 119 Nepal... 

48 Nicaragua.. 120 Iran, Islamic Rep. .. 
49 Pakistan.. 121 Czech Republic . 


122 Algeria... 
123 Netherlands 
124 SriLanka. 























51 Myanmar... 
52 Kyrgyz Republic 





53 Burkina Faso. 125 Lithuania.. 
54 Saudi Arabia. 126 Suriname. 
55 Jamaica..... 127 Uruguay... 
56 Senegal 128 Namibia... 
57 Romania 129 Croatia.. 
58 New Zealand .... 130 

59 131 

60 132 

61 Dominican Republic 133 

62 Montenegro 134 

63 Bhutan... 135 

64 Ukraine... 136 

65 Vietnam.. 137 

66 138 Argentina.... 
67 Turkey 139 Belgium ... 
68 Albania... 140 Slovenia... 
69 141 








142 Zimbabwe... 
143 South Africa... 
144 Venezuela 


Lebanon . 
Mongolia. 






SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


7.04 Redundancy costs 





Redundancy costs in weeks of salary | 2013 




























































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 

1 Denmark 1 73 

1 New Zealand. 1 74 

1 Puerto Rico... 1 75 

1 United States. 1 76 Burundi.. 

5 Austria n 76 Greece 

6 Singapore.. a 78 Barbados.. 

7 Romania... = 79 Nigeria 

8 Bahrain... = 80 Colombia.. 

8 o 80 

8 =m 80 Malawi... 

8 Timor-Leste = 83 Algeria ... 

8 United Arab Emirates. = 83 Kyrgyz Republic 
13 = 83 Russian Federation … 
13 Jordan.... = 86 
15 Cyprus. = 87 
16 = 88 Costa Rica 
17 = 89 Poland... 

18 = 89 Slovak Republic 
19 = 91 Ethiopia 

20 = 92 Cambodia. 

21 = 93 Saudi Arabia. 
22 = 94 Myanmar 

23 Guinea... = 95 Czech Republic 
24 Bhutan. = 96 Trinidad and Tobago. 
25 United Kingdom... = 97 Morocco... 

26 Kazakhstan = 98 Uruguay... 

26 Lebanon .... = 99 Albania 

26 Mongolia. = 100 Germany 

26 Netherlands = 01 Azerbaijan. 

26 Norway = 101 Luxembourg . 
26 Uganda... = 03 Botswana 

32 Suriname = 104 

33 South Africa... = 05 Taiwan, China.. 
33 Tanzania … = 106 Moldova... 

35 = 107 

35 Namibia.. = 08 

37 Canada... = 109 

38 Finland... — 10 

38 Haiti.. = 111 Malaysia. 

38 Iceland... = 12 Lithuania... 

38 Switzerland = 112 Vietnam 

42 =m 14 Gambia, The. 
43 Burkina Faso.. = 115 Paraguay 

43 Mauritania = 16 Dominican Republic.. 
45 Mauritius... = 17 Guatemala 

46 Slovenia e] 18 

47 Armenia = 18 

48 Montenegro... = 120 

49 = 20 

50 Australia.. — 120 

51 France.... = 20 

52 Tunisia. = 124 

53 Ireland = 24 

54 Madagascar... == 126 

55 Estonia === 27 

56 Rwanda.. = 128 

57 == 129 Argentina.. 

57 Macedonia, FYR = 29 Honduras 

57 Ukraine aes) 131 Bangladesh... 
60 Côte d'Ivoire. i] 32 

61 Hungary.. | 133 

62 a 34 

63 == 135 Mozambique. 
64 Senegal .. = 36 Lao PDR 

65 Jamaica —= 137 Ghana. 

66 Sweden 38 Zambia.. 

67 Swaziland .. — 139 Indonesia.. 

68 == 140 SriLanka.. 

69 er | 141 Sierra Leone. 
70 Ss 142 Zimbabwe 

71 Ss 143 Bolivia ...not possible 
72 Cameroon.. | 143 Venezuela …. not possible 


SOURCES: World Bank/International Finance Corporation, Doing Business 2014: Understanding Regulations for Small and Medium-Size Enterprises; World Economic Forum's calculations 
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2.2: Data Tables 


7.05 Effect of taxation on incentives to work 





In your country, to what extent do taxes reduce the incentive to work? [1 = significantly reduce the incentive to work; 7 = do not reduce incentive to work at all] | 2013-14 
weighted average 














































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 7 
1 Bahrain... é 73 Finland 3 
2 74 Uganda... 

3 United Arab Emirates.. 75 Kenya... 

4 Singapore 76 Bolivia... 

5 Hong Kong SAR.. 77 Gambia, The... 

6 Oman 78 Mozambique... 

7 Kuwait... 79 Bangladesh. 

8 Malaysia.. 80 Australia 

9 Mauritius 81 Iran, Islamic Rep. .. 
10 Luxembourg. 82 Pakistan 


11 Switzerland 83 Suriname .... 
12 New Zealand .... 84 Cameroon... 
13 Saudi Arabia. 85 




























































































14 Botswana 86 Vietnam ... 

15 South Africa.. 87 Azerbaijan... 

16 88 

17 Paraguay ... 89 

18 Cyprus... 90 

19 Macedonia, FYR.. 91 Bulgaria... 

20 Georgia... 92 Kyrgyz Republic. 
21 Nigeria... 93 Ireland... 

22 Trinidad and Tobago 94 Armenia 

23 95 Jordan.. 

24 96 Mali... 

25 97 Algeria .. 33 M 
26 98 Turkey... 3.3 me | 
27 99 : 
28 100 

29 101 Zimbabwe... 

30 102 Jamaica... 

31 103 

32 104 

33 United Kingdom... 105 Tanzania.. 

34 Cambodia.. 106 Ethiopia. 

35 107 Nicaragua... 

36 108 El Salvador.. 

37 109 Tajikistan 

38 110 Czech Republic .... 
39 Namibia.. 111 Madagascar. 

40 Lesotho .. 112 Puerto Rico 

41 Angola... 113 Korea, Rep. .... 

42 Morocco 114 Venezuela 

43 Kazakhstan... 115 Russian Federation... 
44 Senegal.. 116 Mexico.. 

45 117 Egypt... 

46 118 Dominican Republic.. 
47 Philippines .... 119 Slovak Republic 
48 Seychelles 120 Uruguay... 

49 Taiwan, China 121 Austria.. 

50 Sri Lanka 122 Colombia. 

51 Lebanon. 123 Moldova... 

52 Libya 124 Lithuania.. 

53 Albania 125 France..... 

54 Sierra Leone. 126 

55 Guatemala. 127 Yemen... 

56 Myanmar 128 

57 Guinea 129 

58 Barbados... 130 

59 Timor-Leste .. 131 

60 Thailand 132 

61 133 

62 Netherlands .. 134 

63 Burkina Faso. 135 

64 Costa Rica... 136 

65 Montenegro 137 

66 Côte d'Ivoire 138 

67 Germany... 139 

68 Mongolia... 140 Romania.. 

69 Swaziland .. 141 Belgium... 

70 Israel 142 Croatia 

71 Tunisia... 143 

72 Guyana... 144 Argentina .... 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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7.06 Pay and productivity 


2.2: Data Tables 





In your country, to what extent is pay related to worker productivity? [1 = not related to worker productivity; 7 = strongly related to worker productivity] | 2013-14 


weighted average 















































































































































RANK COUNTRY/ECONOMY 1 MEAN 3.9 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.9 
1 Hong Kong SAR.. — ey 73 Finland EE: 
2 Malaysia = 74 Montenegro .... = 
3 rn] 75 = 
4 Singapore.. 76 = 
5 Switzerland [a 77 — 
6 United Arab Emirates... SSS 78 = 
7 Taiwan, China... San 79 Myanmar E: 
8 a] 80 Honduras... ns 
9 Estonia nn) 81 Sa 

10 United States... 82 Botswana... + 
11 83 Dominican Republic. E: 
12 Sa 84 Lesotho SSS 
13 RES 85 Guyana... -= 
14 e 86 Pakistan... E: 
15 eu O ares 87 Mexico E : 
16 Kazakhstan... 88 Sweden... er 
17 United Kingdom = 89 Bolivia n | 
18 Macedonia, FYR.. 90 Senegal … ns | 
19 Czech Republic | 91 Timor-Leste ns | 
20 Bahrain......... ss 92 Norway.... E 
21 New Zealand a 93 Swaziland... TR 
22 Puerto Rico 94 Netherlands E | 
23 Vietnam..... | 95 Colombia. E - 
24 Russian Federation. ee a | 96 Zambia. ms | 
25 Saudi Arabia … [ea 97 Tunisia.. E : 
26 Kyrgyz Republic A5 98 Yemen.. es: 
27 Philippines z 99 Ethiopia... E | 
28 Ireland 100 Belgium... — | 
29 Canada... 101 Panama... 
30 Indonesia... 102 Seychelles... 
31 Ukraine 103 Bangladesh. 
32 Slovak Republic... 104 Kuwait 
33 Albania 105 
34 Azerbaijan.. 106 
35 Moldova 107 Namibia... 
36 Korea, Rep. .. 108 Slovenia 
37 Sri Lanka 109 Paraguay .... 
38 Tajikistan... 110 El Salvador.. 
39 Cambodia.. 111 Barbados... 
40 Germany... 112 
41 113 Portugal... 
42 114 Cameroon... 
43 115 Jamaica 
44 116 Serbia... 
45 Gambia, The. 117 
46 Guatemala... 118 
47 Mauritius 119 
48 Armenia.. 120 Suriname .... 
49 Iceland 121 Greece... 
50 Thailand.. 122 Tanzania.. 
51 Nigeria.... 123 Algeria... 
52 Costa Rica. 124 Trinidad and Tobago. 3.3 M 
53 Poland... 125 Australia... 3.2 M 
54 Côte d'Ivoire. 126 Uganda. 
55 Bulgaria .. 127 Spain 
56 128 Nepal... 
57 129 Iran, Islamic Rep. .. 
58 130 Burkina Faso 
59 131 Egypt 
60 132 Li 
61 133 Mozambique... 
62 134 Guinea 
63 135 
64 136 South Africa... 
65 Morocco …. 137 Burundi 
66 Romania.... 138 Venezuela... 
67 Nicaragua.. 139 
68 Rwanda 140 
69 India... 141 
70 Oman. 142 Argentina …. 
71 Madagascar.. 143 Zimbabwe... 
72 Austria 144 Uruguay 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 


The Global Competitiveness Report 2014-2015 | 489 


© 2014 World Economic Forum 


2.2: Data Tables 


7.07 Reliance on professional management 





In your country, who holds senior management positions? [1 = usually relatives or friends without regard to merit; 7 = mostly professional managers chosen for merit and 
qualifications] | 2013-14 weighted average 


































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 RANK  COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 
1 New Zealand .... 2 73 Portugal 42 ms 
2 re | 74 Slovak Republic... i 
3 E 75 Kazakhstan. 4.2 ms 
4 Netherlands .. a e] 76 4.2 
5 Denmark... | 77 42 
6 Singapore.. = 78 Georgia. A: 
7 Switzerland... SSS 79 Mexico à 
8 SSS] 80 Honduras... SSS 
9 Sweden — | 81 Senegal... ES - 

10 United Kingdom... SSSR aay 82 Uruguay... pom] : 
11 Belgium SSS 83 Côte d'Ivoire... Sar « 
12 United States... | 84 E 
13 Australia.. uau 85 E : 
14 aau] 86 E | 
15 Å 87 Pakistan... ‘n 
16 E 88 Uganda... E | 
I7 89 Cambodia... — : 
18 eS 90 El Salvador.. es | 
19 Germany... ee ea 91 Madagascar | : 
20 United Arab Emirates .. 5.5 ME 92 Slovenia... ms | 
21 South Africa.. ry 93 Albania.. — | 
22 Estoriia....... SaaS 94 Tunisia.. ms | 
23 Puerto Rico... Sst 95 Armenia... 38 es : 
24 Taiwan, China SSS 96 Azerbaijan 38 me | 
25 Iceland... 97 Bolivia.. 38 ES 
26 Austria …. re 98 Greece.. 38 EE | 
27 Hong Kong SAR.. LS 99 Croatia : 
28 Indonesia SS 100 Panama 

29 Philippines .... + qe | 101 Montenegro …. 

30 Gambia, The. | 102 

31 SSS 103 Dominican Republic. 

32 Say 104 Suriname.... 

33 —— 105 Mongolia 

34 i] 106 Tanzania 

35 | 107 Macedonia, FYR... 

36 "| 108 

37 SaaS 109 Cameroon... 

38 SSS 110 Bangladesh. 

39 anal 111 Moldova 

40 al) 112 Kuwait 

41 Zimbabwe. | 113 Bulgaria... 

42 Costa Rica.... | 114 Hungary... 

43 115 Ukraine .... 

44 116 Tajikistan 

45 Saudi Arabia. 117 Vietnam 

46 Jamaica 118 

47 Czech Republic ... 119 


120 Mozambique... 


49 Korea, Rep. 121 Cape Verde 





50 Lithuania. 122 Italy... 

51 Thailand.. 123 Nicaragua 

52 Nigeria 124 Ethiopia. 

53 Bahrain 125 Lebanon.. 

54 Peru. 126 Romania.. 

55 Mauritius. 127 Kyrgyz Republic. 
56 Seychelles. 128 Serbia 

57 Colombia... 129 Paraguay 


130 Timor-Leste .... 






















59 131 

60 Guatemala.... 132 Iran, Islamic Rep. .. 
61 Trinidad and Tobago... 133 Yemen.. 

62 Swaziland 134 

63 135 

64 Morocco.... 136 Burkina Faso... 
65 Lao PDR.... 137 Myanmar.. 

66 Bhutan 138 

67 Venezuela 139 

68 Argentina 140 

69 Namibia 141 

70 Sierra Leone. 142 

71 Poland.... 143 

72 Jordan.... 144 Mauritania 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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7.08 Country capacity to retain talent 


2.2: Data Tables 





Does your country retain talented people? [1 = the best and brightest leave to pursue opportunities in other countries; 7 = the best and brightest stay and pursue 
opportunities in the country] | 2013-14 weighted average 





RANK 


© NN OO O1 5 © ND = 


SOURCE: 





COUNTRY/ECONOMY MEAN 3.5 


Switzerland... 


United Arab Emirates.. 
Hong Kong SAR.. 
Singapore 
Malaysia. 
Germany … 
United Kingdom... 
Luxembourg 
Netherlands .. 









































Panama.. 
Belgium .. 
Oman. 
Saudi Arabia . 
Korea, Rep. 
Japan . 
Austria 
iceland 
Rwanda.. 
Australia 
Barbados... 


Guatemala... 
Bhutan.... 


Cyprus.... 
Guyana... 
Denmark... 





Morocco . 
Taiwan, China... 





Côte d'Ivoire . 
South Africa.. 
Cambodia..... 
New Zealand 


Timor-Leste .. 
Botswana 
Philippines .... 
Azerbaijan.. 
Tajikistan... 











Gambia, The. 
Kazakhstan... 
Namibia 


7 RANK 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 

100 
101 

102 
103 
104 
105 
106 
107 
108 
109 
110 
111 

112 
113 
114 
115 
116 
117 
118 
119 
120 
121 

122 
123 
124 
125 
126 
127 
128 
129 
130 
131 

132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 





COUNTRY/ECONOMY VALUE 1 MEAN 3.5 7 
Mozambique... 3.4 : 
Colombia 3.4 


Trinidad and Tobago... 


Honduras 
Senegal ... 
Malawi 
Argentina 


Czech Republic .... 


Montenegro 


Uruguay... 
Vietnam ... 
Mauritius … 


Pakistan... 
Ethiopia... 
Nicaragua... 
Seychelles. 
Portugal 
Nigeria .. 
Albania.. 
Latvia 
Tunisia .. 
Greece.. 
Estonia.. 
Tanzania .. 
Burkina Faso.. 
Paraguay .... 
Georgia 
Cameroon 


Madagascar... 
Jamaica 
Puerto Rico. 





Sri Lanka... 
Slovenia 





Mongolia.. 
Suriname .... 


Swaziland ... 
Bangladesh. 
Nepal... 
Poland.. 


Lithuania .. 
Zimbabwe... 


Hungary... 
Armenia... 


Sierra Leone .. 


Guinea..... 





Romania 


Slovak Republ 
Mauritania... 
Ukraine 
Algeria 
Lebanon .. 


Croatia 
Burundi... 





Bulgaria ... 
Venezuela... 
Myanmar. 
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Dominican Republic. 



























Russian Federation .. 


ran, Islamic Rep 


Macedonia, FYR 


Kyrgyz Republic. 


3.4 
..3.4 
3.4 
3.3 
3.3 
3.3 
3.3 
3.3 
3.3 
3.2 
3.2 
3.2 
3.2 
3.1 
sal 
3.1 
„al 
3.1 
3.1 
3d 
3.0 
3.0 
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2.2: Data Tables 


7.09 Country capacity to attract talent 





Does your country attract talented people from abroad? [1 = not at all; 7 = attracts the best and brightest from around the world] | 2013-14 weighted average 





























































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.5 
1 Switzerland... 73 Lao PDR 34 
2 Singapore | 74 Vietnam 34 m: 
3 United Arab Emirates.. sy 75 Bolivia 34 m: 
4 | 76 Dominican Republic. 33 a: 
5 United Kingdom... ——SS u 77 Suriname …. 33 m: 
6 United States EE 78 i 33 m: 
7 Hong Kong SAR.. SSS 79 33 m : 
8 Luxembourg SSS 80 3.3 M : 
9 Canada... D ne | 81 Puerto Rico 33 M : 

10 Ser ey 82 Philippines 33 a : 
11 e] 83 Israel 3.3 M 
12 E 84 Tanzania.. 3.3 M 
13 EE | 85 Guatemala 3.3 ms 
14 48 | 86 Sierra Leone... 38 ms : 
15 Netherlands .. 48 87 Swaziland... 3.2 ES 
16 Australia 45 m 88 Jamaica 32 m | 
17 Saudi Arabia. 47 ns 89 Colombia …. 31 m : 
18 Germany... 47 = 90 Honduras. 3.1 m : 
19 New Zealand 46 m 91 Nicaragua... 31 me | 
20 Rwanda... 46 es 92 Russian Federation 31 me : 
21 Barbados 45 m 93 Czech Republic . 31 me | 
22 Oman. 44 — 94 Estonia... 31 es : 
23 Chile 4.3 ES 95 Uganda... 30 ME | 
24 Malta.. 413 96 Madagascar .3.0 m 
25 Indonesia 43 —_— 97 Montenegro 29 EE | 
26 Sweden.. 43 98 Albania.. 29 m 
27 412 99 29 = 
28 Korea, Rep... 4.2 eT 100 2.9 ES 
29 Austria A1 101 Cameroon... 29 = 
30 Guyana 4.0 A 102 Zimbabwe... 28 M 
31 Seychelles.. 4O m 103 .2.8 m 
32 Belgium 4O m 104 se M 
33 Costa Rica.... 4O m 105 -Bifil sssevercnnsunoronoa 2.8 m 
34 Azerbaijan.. 4O m 106 Uruguay... 2.7 

35 40 m 107 2.7 
36 3.0 m 108 Egypt... .2.7 
37 Kazakhstan... 39 M 109 .2.7 
38 Mauritius 39 m 110 27 — 

39 South Africa.. 3.0 m 111 Paraguay .... .27 

40 Morocco 39 m 112 Guinea 27 

41 Côte d'Ivoire. 3.9 nn 113 Myanmar. 2.7 
42 Gambia, The. 3.9 en] 114 Mongolia 27 M 

43 Zambia 39 m 115 Romania 2.6 m 

44 France.... 38 m 116 Georgia 26 mm 

45 38 m 117 Slovak Republic... 

46 38 m 118 Hungary... 

47 Nigeria 38 mn 119 Armenia... 

48 Trinidad and Tobago... 38 M 120 Slovenia 

49 Denmark... 38 m 121 Argentina. 

50 Angola... 38 m 122 Sri Lanka. 

51 Botswana... 37 M 123 Mauritania 

52 Finland 37 m 124 Poland... 

53 Kuwait 37 m 125 Burkina Faso 

54 Senegal .. 37 m 126 Bangladesh. 

55 37 m 127 Greece.. 

56 3.6 mm 128 

57 3.6 ME 129 Lithuania.. 

58 3.6 ———s 130 Ukraine... 

59 3.6 mt 131 Nepal... 

60 36 mm 132 

61 36 mt 133 Algeria 

62 Cape Verde .. 56 ME 134 Macedonia, FYR... 

63 Lesotho .. © 135 Lebanon 

64 Malawi.... 136 Kyrgyz Republic. 

65 Taiwan, China... 137 

66 Cyprus 138 

67 El Salvador... 139 

68 140 Iran, Islamic Rep. .. 

69 141 Croatia 

70 Iceland.... 142 Bulgaria... 

71 Namibia 143 Serbia 

72 Portugal 144 Venezuela... 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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7.10 


Female participation in the labor force 


2.2: Data Tables 





Ratio of women to men in the labor force | 2012 




















RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY 
1 Malawi SR 73 Slovak Republic 
2 Mozambique.. SS 74 Czech Republic 
3 Rwanda.. | 75 
4 Burundi... Es 76 Singapore. 

5 Lao PDR.... SSS 77 Montenegro.. 
6 Tanzania. mn | 78 Uruguay. 
7 Sierra Leone.. [T 79 Romania... 
8 Madagascar... SSS 80 Tajikistan... 
9 ees 81 
0 a 82 Georgia 
1 a 83 Hong Kong SAR... 
2 Finland | 84 South Africa.. 
3 Lithuania... pe + si 85 
4 Sweden.. Rs 86 
5 Norway... | 87 
6 Zimbabwe.. E 88 
7 Nepal... | 89 Taiwan, China.. 
8 Cambodia.. = a] 90 Senegal 
9 Myanmar... | 91 Korea, Rep... 
20 Azerbaijan.. a | 92 Trinidad and Tobago. 
21 nn 93 
22 Denmark. © | 94 Kyrgyz Republic 
23 Vietnam... we 95 Colombia.. 
24 Estonia... maa 96 Armenia.... 
25 Kazakhstan ——— 97 Albania 
26 Exe 98 Bangladesh... 
27 T 99 
28 Botswana.. E 100 
29 Seychelles.. a] 01 Argentina 
30 Slovenia SSS 102 Dominican Republic.. 
31 Barbados... LSE 03 Paraguay 
32 Portugal.. EE 104 Macedonia, FYR .... 
33 Ethiopia... | 05 Venezuela 
34 Bulgaria.. | 106 Philippines … 
35 France.... Ses 107 Côte d'Ivoire. 
36 a] 08 Cape Verde .. 
37 Netherlands ... — 109 
38 Gambia, The.. —S——— ese 10 
39 | 111 El Salvador. 
40 EE 12 Indonesia 
41 Russian Federation … E) 113 Panama. 
42 New Zealand m 14 Suriname.. 
43 Switzerland | 115 Mauritius... 
44 | 116 
45 | 117 Costa Rica... 
46 e r] 18 Nicaragua 
47 e] 119 Malaysia... 
48 SSE 120 
49 United States. SSS 21 
50 Gabon.... _ 122 
51 United Kingdom... Eos 23 
52 Ukraine... SEE] 124 
53 Zambia... See 25 Honduras.. 
54 Australia | 126 United Arab Emirates 
55 Cameroon.. EEE 27 Timor-Leste 
56 Belgium .. = 128 SriLanka.. 
57 EE 129 Bahrain 
58 EE 30 Turkey... 
59 en 131 
60 +] 32 Mauritania. 
61 | 133 India. 
62 EE) 34 Tunisia... 
63 M 135 Oman.... 
64 E 36 Yemen... 
65 LSS 137 Morocco... 
66 E 38 Lebanon... 
67 E 139 
68 T 140 Pakistan. 
69 | 141 Saudi Arabia. 
70 142 
71 Lesotho.. | 143 Iran, Islamic Rep. ... 
72 Bolivia SS] 144 Algeria... 
SOURCES: International Labour Organization, Key Indicators of the Labour Markets, 8th Edition; national sources 
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Data Tables 





Financial market develooment 


2.2: Data Tables 


8.01 Availability of financial services 





In your country, to what extent does the financial sector provide a wide range of financial products and services to businesses? [1 = not at all; 7 = provides a wide variety] 
| 2013-14 weighted average 






































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 7 
1 Switzerland... 2 73 Mexico ; 
2 Luxembourg. 74 Zambia.... 

3 Hong Kong SAR.. 75 Armenia 

4 United States 76 Macedonia, FYR... 

5 77 

6 South Africa.. 78 

7 United Kingdom... 79 

8 Singapore 80 Paraguay .... 

9 Norway... 81 Uruguay... 
10 Finland.... 82 Pakistan... 
11 Netherlands .. 83 
12 84 Nepal... 
13 85 Bulgaria... 
14 New Zealand .... 86 Uganda. 
15 Bahrain 87 Nigeria 
16 Panama 88 Guyana... 
17 Malaysia 89 Georgia 
18 Germany. 90 El Salvador.. 
19 Australia.. 91 Cambodia 
20 Sweden.. 92 Azerbaijan 
21 Chile... : 93 Romania.. 
22 United Arab Emirates.. 55 ME 94 Montenegro 
23 Puerto Rico 55 M 95 Bangladesh. 
24 Austria ....... 54 M 96 Gambia, The 
25 Taiwan, China 54 M 97 Tajikistan.. 
26 Malta.. 5.4 M 98 Serbia... 
27 i 99 Ghana... 
28 100 Korea, Rep. 
29 101 Bhutan 
30 102 Ukraine 
31 Sri Lanka... 103 Seychelles... 
32 Denmark. 104 Vietnam ... 
33 105 Bolivia 


106 Cameroon... 
107 Zimbabwe... 
108 Kyrgyz Republic. 
109 Moldova 
110 Greece 
111 Mongolia.. 
112 Malawi 
113 Côte d'Ivoire 
114 Senegal... 
115 Albania. 
116 Nicaragua... 
117 Ethiopia. 
118 Mozambique... 
119 Cape Verde .... 


38 Czech Republic ... 
Slovak Republic... 


























41 Honduras... 
42 Philippines .... 
43 Portugal 
44 Poland... 
45 Lithuania. 
46 Indonesia... 








48 120 Tunisia 

49 121 Suriname. 
50 122 Tanzania.. 
51 z 128 Venezuela... 
52 Dominican Republic 48 124 Sierra Leone 
53 Colombia... 4.8 a 125 Slovenia... 
54 Namibia.. 4T 126 

55 Peru.... 127 

56 Kenya. 128 

57 Cyprus... 129 

58 Jordan.... 130 Burkina Faso... 
59 Morocco …. 131 Lesotho 

60 Lebanon .... 132 Argentina.... 
61 133 Algeria .. 


134 
135 Iran, Islamic Rep. .. 
136 Timor-Leste 
137 Guinea 
138 Mauritania... 


64 Trinidad and Tobago... 
65 Kazakhstan... 
66 Swaziland 


67 Iceland... 139 Myanmar.. 
68 Kuwait … 140 Burundi... 
69 141 Yemen.. 
70 Costa Rica... 142 

71 Russian Federation . 143 

72 Botswana 144 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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8.02 Affordability of financial services 


2.2: Data Tables 





In your country, to what extent are financial services affordable for businesses? [1 = not affordable at all; 7 = affordable] | 2013-14 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 
1 Switzerland... CZ 73 er 
2 Luxembourg. ee aes] 74 Nepal... ee: 
3 Finland = 75 Georgia... =. 
4 Hong Kong SAR.. O O 76 Guyana.... a: 
5 Norway... 77 Azerbaijan | 
6 SSS 78 Montenegro... — | 
7 | 79 Bhutan N 
8 = 80 Jamaica... E : 
9 New Zealand .... mu | 81 Armenia... E 
10 United States. | 82 ST 
11 Taiwan, China... SSS sa 83 a 
12 Malaysia. SS 84 a | 
13 Belgium [Ee 85 Bulgaria -n 
14 Germany... 86 El Salvador.. SS] : 
15 Bahrain _—a ees 87 Gambia, The... nn | 
16 88 Venezuela er | 
17 ET 89 Bangladesh es | 
18 TT 90 Korea, Rep. EE : 
19 United Kingdom... 5 91 Tunisia.. ns | 
20 United Arab Emirates. 5.4 ME 92 Cambodia es | 
21 South Africa.. 53 M 93 Côte d'ivoire E | 
22 Puerto Rico 58 ME 94 Zambia ms | 
23 Austria 5.3 TS 95 Seychelles es : 
24 Malta.. 52 M 96 Nicaragua ms | 
25 Australia.. 52 M 97 Ghana Es | 
26 Slovak Republic 52 M 98 Hungary... E | 
27 re 99 Dominican Republic.. E 
28 SST 100 Cape Verde … — 
29 = 101 Croatia E | 
30 E 102 Senegal ... ; 
31 Sees 103 Moldova... 
32 ee 104 Albania. 
33 Guatemala... SSSA 105 Bolivia 
34 Denmark... EL 106 Mexico 
35 Thailand 107 Kyrgyz Republic. 
36 Brazil... EE 108 Paraguay .... 
37 Turkey. e] 109 Cameroon... 
38 Estonia... ee] 110 
39 Lithuania. En 111 Suriname.... 
40 Mauritius... aires 112 Ethiopia. 
41 Indonesia... es 113 
42 114 Colombia... 
43 a] 115 Vietnam 
44 r] 116 Tanzania 
45 Sri Lanka... = 117 Mozambique... 
46 Ireland Sam 118 Greece 
47 Jordan... 119 Mongolia.. 
48 Barbados... a 120 Slovenia... 
49 Namibia a 121 Uganda. 
50 China.. a 122 Nigeria.. 
51 Cyprus | 123 Ukraine... 
52 Kuwait... EE 124 Sierra Leone 
53 3 125 Lesotho ... 
54 Macedonia, FYR.. 43 126 Egypt... 
55 Kazakhstan... 43 127 Gabon.. 
56 [es 128 
57 129 
58 ns; 130 Iran, Islamic Rep. .. 
59 aa 131 Zimbabwe 
60 Swaziland .. A 132 Madagascar... 
61 Portugal.. = 133 
62 =m 134 Burkina Faso... 
63 = 135 Algeria 
64 = 136 Myanmar.. 
65 Iceland... = 137 
66 Romania. E 138 Argentina .….. 
67 Botswana E 139 Timor-Leste .... 
68 Costa Rica... : 140 
69 Russian Federation . 141 
70 142 Burundi... 
71 Uruguay 143 Yemen.. 
72 Lebanon .... 144 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


8.03 Financing through local equity market 





In your country, how easy is it for companies to raise money by issuing shares on the stock market? [1 = extremely difficult; 7 = extremely easy] | 2013-14 weighted 
average 






































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.4 
1 Hong Kong SAR... à 73 Rwanda CS 
2 Taiwan, China 74 Macedonia, FYR n 
3 South Africa 75 Côte d'ivoire... m: 
4 New Zealand .... 76 Bolivia n : 
5 77 Senegal ... — 
6 United States... 78 Ireland Ss 
7 Singapore.. 79 Montenegro.... Sass) : 
8 Malaysia 80 Zimbabwe a: 
9 81 E 

10 United Kingdom... 82 Tanzania.. E : 
11 Canada... 83 Romania E : 
12 84 Czech Republic .... ee 
13 85 z 
14 86 Russian Federation … 

15 87 Kazakhstan 


88 Gambia, The... 
89 Seychelles... 


16 Switzerland... 
17 United Arab Emirates.. 


18 Thailand........ 90 Azerbaijan 
19 Saudi Arabia. i 91 Barbados. 
20 Oman..... i : 92 Nicaragua 






































































21 Finland... 93 Portugal... 

22 Luxembourg. 94 Cape Verde 

23 Philippines. 95 Bulgaria 

24 France... 96 Latvia... 

25 Mala.. 97 Tajikistan.. 

26 Chile... 98 Ethiopia... 

27 Netherlands .. 99 Iran, Islamic Rep... 
28 Jamaica 100 Lao PDR 

29 Indonesia... 101 Cameroon... 

30 102 Spain... 

31 Germany.... 103 Gabon.. 

32 Mauritius …. 104 Croatia 

33 105 Dominican Republic. 
34 106 

35 107 Slovak Republic... 
36 Bahrain 108 Ukraine .... 

37 Bangladesh... 109 Lesotho... 

38 Ghana. 110 Kyrgyz Republic. 
39 India... 111 Suriname 

40 Kuwait 112 Armenia... 

41 Denmark. 113 Cyprus 

42 114 Moldova 

43 Belgium .. 115 Honduras... 

44 Vietnam.. 116 Mongolia 

45 117 Costa Rica.. 

46 118 

47 119 Mozambique... 
48 120 Guatemala.. 

49 Morocco. 121 Greece... 

50 Austria 122 Slovenia 

51 Iceland 123 Haiti......... 

52 Zambia.. 124 Sierra Leone 

53 El Salvador. 125 Madagascar 

54 Namibia.. : 126 Georgia... 

55 Brazil... il - 127 Burkina Faso 


56 Botswana .. 128 Argentina 





57 Tunisia... 129 Timor-Leste .... 
58 Guyana... 130 
59 Poland.... 131 
60 132 
61 133 
62 134 
63 135 


136 Mauritania... 
137 Myanmar.. 


64 Trinidad and Tobago... 
65 Korea, Rep. .. 








66 Swaziland 138 Burundi... 
67 Lithuania. 139 

68 140 

69 Paraguay 141 Venezuela... 
70 Puerto Rico... 142 Guinea 

71 Colombia... 143 Albania 

72 Mexico 144 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 


498 | The Global Competitiveness Report 2014-2015 © 2014 World Economic Forum 


8.04 Ease of access to loans 


2.2: Data Tables 





In your country, how easy is it to obtain a bank loan with only a good business plan and no collateral? [1 = extremely difficult; 7 = extremely easy] | 2013-14 weighted 


























average 
RANK COUNTRY/ECONOMY VALUE 1 MEAN 2.9 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 2.9 7 
1 73 Puerto Rico. 
2 Malaysia. 74 Iceland 
3 United Arab Emirates. 75 Dominican Republic. 
4 Singapore 76 Lebanon 
5 Hong Kong SAR.. 77 Colombia 
6 Luxembourg 78 Madagascar... 
7 Norway... 79 Azerbaijan... 
8 Bahrain... 80 Cambodia... 


14 United States.... 
15 Indonesia... 


19 Japan. 
20 Chile... 
21 China.. 
22 Tajikistan. 
23 Thailand.. 
24 Bolivia. 
25 Jordan 
26 Taiwan, China 
27 Saudi Arabia 
28 Switzerland... 





30 Philippines .... 
31 Mauritius …. 
32 South Africa.. 

























Germany …. 
35 Belgium 
Czech Republic ... 


39 Slovak Republic... 
40 Estonia... 
41 Rwanda.. 


43 Kazakhstan... 
44 Côte d'Ivoire. 
45 Kuwait 
46 Morocco 
47 Guatemala …. 
48 Netherlands... 
49 Montenegro 
50 Seychelles.. 
51 Israel... 
52 El Salvador. 
53 Bulgaria... 
54 Botswana.. 
55 Macedonia, FYR.. 
56 Russian Federation. 
Paraguay ... 




















59 Romania .... 
60 Denmark... 
61 Senegal 
62 Honduras... 
63 Lesotho .. 


Sri Lanka ... 
66 Austria 
67 Nicaragua.. 
68 Namibia 
69 Uruguay.. 
70 Tunisia... 
71 Lao PDR... 
72 Algeria 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 






















84 
85 


89 
90 
91 
92 
93 





108 
109 


110 Georgia 
111 Suriname.... 


112 
113 
114 


115 Kyrgyz Republic. 
116 Nepal... 
117 Ireland... 
118 Costa Rica.. 
119 Jamaica 
120 Korea, Rep. 
121 Serbia... 
122 Angola.. 
123 Ethiopia. 
124 Chad. 
125 Mauritania 


126 
127 
128 
129 
130 








132 
133 
134 


139 
140 
141 
142 
143 
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81 Swaziland 
82 United Kingdom... 
83 Gabon.. 


86 Tanzania.. 
87 Ukraine... 
88 Vietnam... 


94 Timor-Leste 
95 Gambia, The 
96 Latvia 
97 Armenia 
98 Bhutan.. 
99 Zambia .... 
100 Cape Verde .... 
101 Barbados 
102 Trinidad and Tobago... 
103 Bangladesh 
104 Moldova... 
105 Guinea 
106 Croatia 
107 Mexico 
Portugal... 





















Sierra Leone ... 
131 Burundi. 


Argentina .... 
135 Zimbabwe... 
136 Greece 
137 Nigeria 
138 Burkina Faso... 


Mongolia 
144 Myanmar. 
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2.2: Data Tables 


8.05 Venture capital availability 





In your country, how easy is it for entrepreneurs with innovative but risky projects to find venture capital? [1 = extremely difficult; 7 = extremely easy] | 2013-14 weighted 
average 





































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 2.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 2.8 7 
1 73. Lithuania... 27 = 
2 Malaysia.. 2 7A ‘Swaziland ...s.2.ccsecceciestesssececcteeeseis 27 = 
3 United States ey 75: IOVPIUSE eme 27 m: 
4 United Arab Emirates.. 76 Timorbester citi esi e nu ns 26 —: 
5 Hong Kong SAR.. Saal TE MIQUE cdi Re 26 —«£: 
6 = 78 Romania 26 a: 
7 79 Bulgaria … 26 =: 
8 SSS 80 26 m : 
9 SSS 81 Tanzania 26 =: 
10 Sy 82 Colombia... 26 =: 
11 83 Dominican Republic. 26 ns : 
12 re 84 Portugal 2.5 a : 
13 eee 85 Lao PDR.. 2.5 a: 
14 = 86 Mexico 25 —, : 
15 Taiwan, China... eee] 87 Denmark 2.5 —« : 
16 Panama =e 88 Namibia 2.5 —««,«: 
17 Canada... | 89 Madagascar... 25 Sn : 
18 Bahrain... =e 90 Turkey......... 25 E : 
19 United Kingdom Cm 91 Cape Verde 2.5 ms : 
20 India... 92 Pakistan...... 25 ms | 
21 Oman... = 93 Gambia, The 24 = : 
22 Netherlands... D 94 Mali....... 24 «=: 
23 Jordan eres] 95 Zambia. 24 a: 
24 Japan... =m 96 Armenia 24 m : 
25 Switzerland E] 97 Ukraine. 2.3 m : 
26 Estonia....... Say 98 Angola.. 2.3 nn : 
27 Saudi Arabia. pe 99. Polana, siiis eisini 23 = : 
28 Germany... | 100 23 m : 
29 Australia =m 101 Barbados... 2.3 m : 
30 Bolivia E] 102 Cameroon... 23 m : 
31 Philippines .... | 108. “EGY Ot na 2.3 = 
32 104 Bhutan.. 23 M 
33 Belgium .. Es 105. Nëpalsasesovonarosororsnin 2.2 = 
34 Guyana... nn HOG! WG ANGE: 22h 2.2 — 
35 France... 107 Korea, Rep. 22 
36 108: Algofin 2.2 m 
37 South Africa.. 109 Trinidad and Tobago... 2.2 E 
38 Tajikistan... TIO EOB ua 2.2 E 
39 111 Costa Rica.. 22 D 
40 112 Malawi mens 2.2 M 
41 Mauritius... 113 Paraguay .... 22 3 
42 Czech Republic ... AVA, Opan 2.2 E 
43 115 Kyrgyz Republic. 22 DS 
44 WIG MOOV tesiccercccscercnceenesens 2.2 = 
45 El Salvador... HT Jamaica finis ins 2.2 M 
46 Ireland 118 Georgia 





2.1 
2.1 


119 Bangladesh. 
120 Mozambique... 


47 Kazakhstan... 




















49 Morocco. 121 Hungary... 21 = 
50 Montenegro.. 122 Venezuela .2.1 m 
51 Puerto Rico... 123 Gabon.. 2.0 m 


52 Macedonia, FYR.. 124 Haiti.. 2.0 = 








D ND D D D D D D ND OC CG CO Co OC) Co CO) Go Oo CG C2 WWW 
œ© © © © © © © © OOoOoOCOO-:- = = = ND ND ND © 








53 Senegal .. 125 Slovenia .2.0 = 
54 Peru... 126 Suriname. .2.0 = 
55 Côte d'Ivoire. 127 Italy... .2.0 == 
56 Honduras 128 Albania.. 
57 Slovak Republic... 129 Burundi... 19 m 
58 130 Guinea 
59 Lebanon .... 131 Nigeria -1.9 m 
60 Cambodia.. 132 Serbia... 








133 Iran, Islamic Rep. .. 19 m 
134 Mauritania 
135 Greece.. 


136 


61 Russian Federation. 
62 Seychelles 
63 Guatemala …. 
64 Azerbaijan 






































65 Nicaragua 137 18 m 
66 Sri Lanka 138 

67 Botswana.. 139 

68 Tunisia 140 Zimbabwe... 

69 Kuwait .... 141 Mongolia.. 16 mm 
70 Austria... 142 

71 Vietnam 143 








72 Lesotho 144 Burkina Faso... 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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8.06 Soundness of banks 


2.2: Data Tables 





In your country, how would you assess the soundness of banks? [1 = extremely low—banks may require recapitalization; 7 = extremely high—banks are generally healthy 


with sound balance sheets] | 2013-14 weighted average 






















































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.8 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.8 
1 Canada à 73 Hungary... er 
2 New Zealand .... 74 = 
3 Australia 75 = 
4 Singapore.. 76 Lao PDR.. EE 
5 Finland 77 Côte d'Ivoire … EE 
6 South Africa.. 78 Nigeria = 
7 Hong Kong SAR.. 79 Senegal SSS 
8 80 Netherlands .... SS: 
9 81 ns : 

10 82 i f 
11 83 | 
12 84 Mozambique... E : 
13 85 Belgium E : 
14 Barbados... 86 Argentina …. E | 
15 Mauritius 87 Seychelles... : 
16 Luxembourg. 88 Cambodia... 
17 Saudi Arabia. 89 United Kingdom... 
18 Israel... 90 Venezuela... 
19 Guatemala … 91 Romania.. 
20 Slovak Republic 92 Cameroon 
21 Switzerland $ 93 Italy... 
22 Oman... 5 94 Tajikistan.. 
23 United Arab Emirates.. 59 95 Bhutan..... 
24 Czech Republic ... 59 M 96 Cape Verde 
25 Sri Lanka... : 97 Ghana.. 
26 Sweden.. 98 Albania.. 
27 Lebanon .... 99 Mongolia.. 
28 Bahrain... 100 Azerbaijan... 
29 101 
30 102 
31 Costa Rica.... 103 
32 Taiwan, China... 104 
33 J 105 
34 106 
35 107 Tanzania.. 
36 108 Kazakhstan 
37 109 Montenegro.... 
38 110 
39 111 
40 Trinidad and Tobago... 112 
41 Mexico 113 Lithuania.. 
42 Morocco... 114 El Salvador.. 
43 Botswana.. 115 
44 Paraguay 116 Burkina Faso... 
45 Dominican Republic 117 Sierra Leone... 
46 Philippines .... 118 Russian Federation ... 
47 119 Madagascar 
48 120 Bolivia 
49 United States 121 Iceland.. 
50 Kuwait 122 Korea, Rep. 
51 Poland... 123 Mal... 
52 Macedonia, FYR.. 124 Moldova... 
53 Jamaica.. 125 Iran, Islamic Rep 
54 Kenya. 126 Kyrgyz Republic. 
55 127 
56 128 
57 129 Timor-Leste .... 
58 Suriname... 130 Lesotho 
59 Zambia 131 Myanmar. 
60 Indonesia... 132 Vietnam 
61 Austria... 133 Algeria .. 
62 Bulgaria.. 134 
63 135 Mauritania... 
64 Puerto Rico... 136 Zimbabwe... 
65 Swaziland .. 137 
66 138 Ukraine .... 
67 Georgia 139 Ireland... 
68 Gambia, The. 140 Burundi. 
69 Croatia... 141 Greece.. 
70 Gabon.... 142 
71 Pakistan 143 
72 Nicaragua.. 144 Slovenia... 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


8.07 Regulation of securities exchanges 





In your country, how effective are the regulation and supervision of securities exchanges? [1 = not at all effective; 7 = extremely effective] | 2013-14 weighted average 






































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.1 
1 South Africa.. à 73 Rwanda... n 
2 EEE ET 74 
3 Hong Kong SAR.. See 75 Colombia.... Ss, 
4 Luxembourg SSS 76 Kuwait Ss, 
5 Singapore aT 77 Swaziland CR 
6 New Zealand .... EE 78 Montenegro …. SSS 
7 Se 79 Lao PDR.. e 
8 Puerto Rico... a] 80 E | 
9 Norway... 81 Gambia, The... [aee (| : 

10 Canada... SSSI] 82 El Salvador. | 
11 Australia pe "| 83 Bhutan.. a: 
12 United Arab Emirates.. BE 84 Sa : 
13 Malaysia.. Sa | 85 Slovak Republic... E : 
14 al 86 Kazakhstan ee 
15 wes 87 Dominican Republic.. m | 
16 aS EA 88 Slovenia ee | 
17 re 89 Korea, Rep. EE] : 
18 Denmark. E 90 Tunisia ........ E | 
19 Switzerland e 91 Russian Federation ner : 
20 Sweden... | 92 Uganda... ms | 
21 Taiwan, China.. TE 93 Azerbaijan ms | 
22 United Kingdom 94 Greece... ms | 
23 Chile... | 95 Trinidad and Tobago. 37 ES | 
24 Mauritius. | 96 Cape Verde .... 37 m | 
25 Netherlands .. SSE ay 97 Guatemala.. 37 mě 
26 98 Bolivia... a | 
20 99 Guyana... | : 
28 SST 100 Côte d'Ivoire … ms | 
29 E 101 Romania n 
30 United States... EE 102 Iran, Islamic Rep. .. ms | 
31 Saudi Arabia SSS 103 Bulgaria ms | 
32 Fi M 104 Tanzania.. e | 
33 Barbados... | 105 Ethiopia... Es | 
34 Belgium... SEs 106 Senegal... a: 
35 Poland.... Sas 107 a 
36 ELLE 108 ES | 
37 Namibia.. PE 109 a: 
38 Germany... EE 110 =a : 
39 Estonia. SSS 111 Saas : 
40 Mexico SEE ary 112 ES) : 
41 Costa Rica... ses 113 — =. 
42 Jordan... 114 Argentina... = | 
43 Ireland 115 Bangladesh. = : 
44 116 Mozambique. — «Ct 
45 Philippines .... 117 Moldova — 
46 Portugal.. 118 Cambodia... — . 
47 119 Tajikistan —— =. 
48 120 Sierra Leone... —— 
49 Morocco. z 121 Georgia... —_ : 
50 Macedonia, FYR.. 45 122 Burkina Faso = «| 
51 Pakistan.. 5 123 Honduras... —_ =~: 
52 Israel... 124 Kyrgyz Republic. pme | ; 
53 Indonesia 125 Suriname .... paea] : 
54 Hungary.. 126 Cameroon (ee | : 
55 Austria... 127 Ukraine .... as) z 
56 Sri Lanka... 128 Mongolia.. ee : 
57 Botswana .. 129 E] 
58 130 Lesotho ... e= : 
59 131 Timor-Leste .... ESS ; 
60 132 Venezuela — : 
61 133 Madagascar... = : 
62 134 == : 
63 Zimbabwe.. 135 =a : 
64 Uruguay 136 Ea 

65 Nigeria.... 137 = 

66 138 Mauritania... ay 

67 139 Guinea EEE 

68 140 Albania ==] 

69 Nicaragua.. 141 Burundi. ER 

70 Lithuania …. 142 = 

71 Seychelles.. 143 

72 Croatia 144 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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8.08 Legal rights index 


2.2: Data Tables 





Degree of legal protection of borrowers’ and 


enders’ rights on a 0—10 (best) scale | 2013 





RANK 








29 
29 
29 
29 
29 
29 
29 
29 
29 
29 
29 
29 
29 
29 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
43 
63 
63 
63 
63 
63 
63 
63 
63 
63 
63 


SOURCE: 


COUNTRY/ECONOMY VALUE 








Kyrgyz Republic... 
Latvia 
Malaysia.. 
Montenegro … 
New Zealand . 
Singapore 
United Kingdom. 




















Denmark... 
Georgia... 
reland.. 
israel... 
Macedonia, FYR 
Moldova 
Nigeria … 
Poland .... 
Puerto Rico 
Romania .... 
Trinidad and Tobago.. 
Ukraine 
United States. 






































Guatemala . 
Honduras... 








Jamaica.. 
Korea, Rep. 














Slovak Republic 
Sweden 
Switzerland 
Vietnam 
Austria 
Bangladesh 
Canada... 
Croatia. 
Estonia. 




















France .... 
Germany... 
Hungary.. 
celand.... 














Lithuania... 
Malawi … 
Namibia .. 














Sierra Leone .. 
South Africa... 
Tanzania … 











Armenia 
Azerbaijan .. 
Belgium 
Botswana .. 
Burkina Faso.. 
Cameroon 
Chad... 
Chile .... 
Côte d'Ivoire 
Czech Republic 


























MMRMADDMDDDMAONNNNNNNNNNNNNNNNNNNN®DDDDMDDMMDMDADDAMDADMDMOHHOHOHOODODOXDO0DOX0DODHOHOHOO 





RANK COUNTRY/ECONOMY 


63 Gabon... 
63 Guinea... 
63 Lesotho .... 
63 
63 
63 
63 
63 
63 Pakistan... 
63 Senegal .... 
63 
63 
85 
85 
85 El Salvador. 
85 Gambia, The. 
85 
85 
85 
85 Saudi Arabia. 
85 Sri Lanka 


85 Thailand... 
96 Argentina.. 
96 Ethiopia.. 
96 Greece... 
96 
96 
96 Kazakhstan 
96 
96 Luxembourg. 
96 Myanmar... 
96 
96 Philippines .... 
96 Seychelles 
96 Sloveria.... 
96 Suriname.. 
96 





96 Uruguay 
113 Algeria... 
13 Angola... 
113 Bahrain.. 
13 Bhutan... 
13 
13 Burundi.. 
13 Cape Verde .. 
13 Costa Rica.... 


13 
13 
113 
13 Kuwait... 
113 Lebanon... 
13 
113 Mauritania. 
113 Morocco... 
13 Mozambique. 
113 Nicaragua 
13 Paraguay .. 
113 Portugal. 
13 
113 
13 
137 
37 Madagascar. 
137 Tajikistan 
137 Timor-Leste .. 
137 Venezuela. 
137 
143 
143 


Egypt.. 
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85 Taiwan, China.. 


Iran, Islamic Rep. 


96 United Arab Emirates 


13 Dominican Republic. 
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Data Tables 





Technological readiness 


2.2: Data Tables 


9.01 Availability of latest technologies 





In your country, to what extent are the latest technologies available? [1 = not available at all; 7 = widely available] | 2013-14 weighted average 








































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.8 7 RANK  COUNTRY/ECONOMY VALUE 1 MEAN 4.8 
1 Finland LE 73 Gambia, The... 48 
2 United States. 74 Thailand AT 
3 = 75 Cape Verde .... 4T 
4 e 76 4T 
5 77 
6 Switzerland... SS 78 = 
7 Sweden SSS 79 [SSS 
8 United Arab Emirates.. SSS 80 = 
9 Netherlands .. auy] 81 Romania.. A. 

10 | 82 Zambia... 
11 Portugal + 83 Uruguay Es 
12 Belgium ES 84 Colombia.... PE | 
13 Luxembourg. EE 85 ren | : 
14 6.2 M 86 = | 
15 62 M 87 Cambodia... E 
16 6.2 m 88 Côte d'lvoire SSS | 
17 Germany 6.2 TT | 89 Georgia... Say : 
18 Hong Kong SAR.. — 90 Poland.. ns | 
19 France …. 61 M 91 Bulgaria... ns | 
20 Puerto Rico 61 M 92 Botswana ns | 
21 New Zealand 61 ME 93 Kazakhstan. ns | 
22 Ireland... 60 MEE 94 Nigeria... ee 
23 Austria 60 MEM 95 Armenia... : 
24 Australia.. 60 ME 96 Moldova 
25 Qatar.. 59 ME 97 China 
26 Bahrain 5.O M 98 Uganda. 
27 Estonia... 58 M 99 Bangladesh. 
28 Denmark... 58 M 100 Lebanon 
29 Barbados. 58 M 101 Zimbabwe... 
30 57 M 102 Mozambique... 
31 5.7 TT 103 Madagascar... 
32 Lithuania... 5.7 M 104 Ghana... 
33 Malaysia. 5.7 M 105 
34 Malta.. 5.7 M 106 
35 Latvia.. 5.7 M 107 El Salvador.. 
36 Panama.. 56 M 108 Russian Federation... 
37 5.6 ns 109 
38 5.5 a 110 
39 5.5 paaa] 111 Tajikistan.. 
40 Slovenia.. 5.5 ME 112 Cameroon... 
A1 Jordan.... 5.4 ena] 113 Ukraine 
42 Cyprus.... 5.4 ME 114 Lao PDR.. 
43 Jamaica.. 54 ——— 115 
44 Hungary.. 53 __ 116 
45 53 M 117 
46 53 ME 118 Paraguay... 
47 Guatemala …. 58 M 119 Ethiopia. 
48 Mauritius 52 M 120 Nicaragua... 
49 Taiwan, China 5.2 M 121 Swaziland... 
50 Slovak Republic 5.2 M 122 Iran, Islamic Rep 
51 Czech Republic ... 5.2 M 123 Vietnam...... 
52 Trinidad and Tobago 52 M 124 Argentina. 
53 Indonesia... 52 M 125 Bhutan..... 
54 Namibia.. 51 M 126 Tanzania.. 
55 Kenya. 51 M 127 Egypt... 
56 5.1 Fel 128 Bolivia... 
57 5.1 M 129 
58 Philippines .... 5.1 rel 130 Venezuela... 
59 Croatia — 131 Kyrgyz Republic. 
60 Dominican Republic 50 m 132 
61 50 eT 133 Burkina Faso... 
62 Costa Rica... 50 mu 134 Sierra Leone … 
63 Azerbaijan.. 5.0 TZ 135 Lesotho ... 
64 50 ME 136 
65 49 137 
66 40 138 
67 49 139 
68 Senegal .. 49 140 
69 Macedonia, FYR.. 49 m 141 
70 Sri Lanka 49 142 
71 Montenegro.. 4.8 er 143 
72 Honduras 48 144 Myanmar.. 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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9.02 Firm-level technology absorption 


2.2: Data Tables 





In your country, to what extent do businesses adopt new technology? [1 = not at all; 7 = adopt extensively] | 2013-14 weighted average 


















































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.7 7 
1 Iceland... 73 Côte d'Ivoire … A6 M | 
2 RE 74 Greece i : 
3 = 75 Morocco A5 ee | 
4 76 Gambia, The... i : 
5 77 Dominican Republic... SS | 
6 Switzerland... SS 78 — 
7 United Arab Emirates.. a] 79 E | 
8 Luxembourg SS 80 Guyana... E : 
9 Sweden.. ee | 81 Romania ns : 

10 Finland... SSS 82 El Salvador.. ay : 
11 New Zealand .... = 83 Pakistan = i 
12 i 84 Cameroon... a | 
13 Germany 85 Bulgaria... E : 
14 United Kingdom... 86 E | 
15 Denmark... 87 Madagascar... —— : 
16 Singapore.. 88 Montenegro.... Ee : 
17 Austria 89 Colombia.... aay : 
18 Puerto Rico... 90 Kazakhstan. es 
19 Hong Kong SAR.. 91 Nigeria.. — | 
20 Belgium........ 92 Botswana ns | 
21 Netherlands... 93 Uruguay... — a : 
22 Portugal.. 94 Lebanon.. ns | 
23 Australia.. 95 Ghana... ms | 
24 Malaysia.. 96 Lao PDR.. EEE : 
25 Ireland. 97 Cambodia a |: 
26 Taiwan, China 98 Russian Federation a 
27 99 Mozambique : 
28 Korea, Rep... 100 Ukraine... 
29 South Africa.. 101 
30 102 
31 Saudi Arabia. 103 
32 Estonia... 104 Mauritania 
33 Lithuania. 105 Macedonia, FYR... 
34 Bahrain 106 Italy... 
35 Panama 107 Mal... 
36 Jordan.... 108 Bangladesh. 
37 109 Moldova 
38 110 
39 111 Zimbabwe... 
40 112 Albania. 
41 Philippines .... 113 Armenia... 
42 Indonesia... 114 Paraguay .... 
43 Senegal 115 Argentina... 
44 Mauritius 116 Suriname.... 
45 Costa Rica.... 117 Tajikistan 
46 Barbados 118 Kyrgyz Republic. 
47 Guatemala.... 119 Swaziland 
48 z 120 Bhutan 
49 k 121 Vietnam... 
50 Czech Republic 5.O M 122 Venezuela 
51 Slovenia.. 4. 128 Nepal....... 
52 j 124 Nicaragua 
53 125 Malawi.. 
54 126 Egypt 
55 127 Serbia 
56 128 Ethiopia. 
57 129 Tanzania.. 
58 130 Bolivia 
59 131 Iran, Islamic Rep. .. 
60 Honduras... 132 Burkina Faso 
61 Jamaica.. 133 Guinea 
62 Kuwait … 134 
63 135 
64 136 Lesotho ... 
65 137 Sierra Leone ... 
66 Mongolia... 138 Algeria 
67 Zambia... 139 Timor-Leste .... 
68 140 
69 Cape Verde.. 141 
70 Mexico 142 
71 Trinidad and Tobago... 143 
72 Croatia 144 Myanmar.. 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


9.03 FDI and technology transfer 





To what extent does foreign direct investment (FDI) bring new technology into your country? [1 = not at all; 7 = to a great extent—FDI is a key source of new technology] | 


2013-14 weighted average 








































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.5 
1 Ireland : 73 Korea, Rep. 
2 Singapore.. 74 Senegal | 
3 United Arab Emirates... 75 Mozambique = 
4 76 Macedonia, FYR... Sa 
5 77 
6 78 SSS 
7 Lithuania... 79 SSS 
8 Malaysia 80 Ss 
9 Luxembourg 81 | 

10 Saudi Arabia 82 Montenegro …. Sey 
11 Israel... 83 Cameroon... SSS 
12 Chile... 84 Tunisia EE 
13 85 Egypt.... SSS 
14 Portugal.. 86 Gabon.. e: 
15 Thailand 87 Finland.. T: 
16 Puerto Rico... 88 e : 
17 United Kingdom... 89 ‘E : 
18 Slovak Republic 90 Pakistan =. 
19 Hungary.. 91 Bulgaria... À 
20 Uruguay.. 92 Burkina Faso 
21 Australia... 93 Vietnam ... 
22 New Zealand 94 Botswana 
23 Hong Kong SAR.. 95 India.. 
24 Barbados... 96 Paraguay. 
25 Rwanda.. 97 Moldova... 
26 Mexico 98 Guyana. 
27 99 Tanzania.. 
28 100 
29 Dominican Republic 101 Tajikistan.. 
30 Bahrain 102 Seychelles 
31 Philippines .... 103 Madagascar... 
32 Belgium.. 104 Sierra Leone... 
33 Jordan... 105 Greece 
34 Estonia. 106 El Salvador 
35 Switzerland... 107 Kazakhstan 
36 Czech Republic ... 108 Serbia 
37 Netherlands 109 Nicaragua... 
38 Guatemala … 110 Croatia 
39 111 Ethiopia... 
40 112 Bangladesh. 
41 United States. 113 Georgia 
42 Honduras... 114 Slovenia... 
43 Germany... 115 Algeria 
44 116 Kyrgyz Republic. 
45 Morocco... 117 
46 Denmark 118 
A7 Taiwan, China... 119 
48 France... 120 Côte d'lvoire... 
49 Romania. 121 Guinea... 
50 South Africa.. 122 Suriname.... 
51 Cambodia.. 123 Russian Federation 3.8 M 
52 124 Iran, Islamic Rep. 3.8 M 
53 125 Iceland.. 37 M 
54 126 Nepal 3.7 M 
55 Japan..... 127 Ukraine. 3.7 M 
56 128 
57 129 
58 130 
59 131 
60 Sweden.. 132 Myanmar.. 
61 Cape Verde .. 133 Zimbabwe... 
62 Mongolia 134 Lesotho 
63 Azerbaijan.. 135 Mauritania... 
64 Zambia 136 
65 137 
66 138 Timor-Leste .... 
67 Austria... 139 Lebanon.. 
68 Poland... 140 Burundi... 
69 Jamaica 141 
70 Trinidad and Tobago... 142 Argentina …. 
71 143 Venezuela... 
72 Lao PDR.... 144 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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9.04 


Internet users 


2.2: Data Tables 





Percentage of individuals using the Internet | 2013 






















































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 Iceland... mm 73 Costa Rica | 
2 Norway... E 74 Dominican Republic .. SS 
3 Sweden ST 75 nn 
4 Denmark... E i] 76 a] 
5 Netherlands … SSS 77 Vietnam …. SSS 
6 Luxembourg .. SS 78 Tunisia SS 
7 Finland ee) 79 Mexico... SSS 
8 Bahrain Ss 80 Georgia SSS 
9 United Kingdom [EEE 81 Panama. Es 
O United Arab Emirates. eT 82 Ukraine.. ey 
1 Switzerland SSE 83 Bolivia... EE 
2 R} 84 | 
3 | 85 Ea 
4 SEs 85 Mauritius... S 
5 Korea, Rep. | 87 Nigeria Sy 
6 United States. Saas 88 Jamaica SS 
7 Germany. Se 89 Cape Verde.. E 
8 Australia WWE 90 Suriname nn | 
9 New Zealand. A 91 Philippines .... SSF 

20 Ss! 92 | 
21 | 93 a] 
22 E] 94 Iran, Islamic Rep. ... Sy 
23 Es Sse 95 Bhutan SS] 
24 Tai | 96 Thailand... [Ea 
25 Irel —— | 97 Swaziland a 
26 Slovak Republic... EE 98 Kyrgyz Republic Sy 
27 Kuwait... ———— 99 El Salvador... a) 
28 Latvia... ae 100 Sri Lanka.. —= 
29 Barbados... 01 Senegal .... =a 
30 Hong Kong SAR ri 102 == 
31 Czech Republic F 03 == 
32 Puerto Rico.... e] 104 
33 Singapore | 05 Zimbabwe. 
34 Slovenia es 106 Honduras.. 
35 SSS 107 Mongolia... 
36 a) 08 Algeria ... 
37 tl 108 Li 
38 Lebanon .... TÁ- 10 
39 Malta... 68.9 MMMM 111 
40 Lithuania... 12 Indonesia. 
41 Malaysia.. 113 Nicaragua. 
42 Croatia... 14 Zambia 
43 115 
44 16 Botswana. 
45 17 Gambia, The. 
46 Trinidad and Tobago.. 18 Namibia 
47 Poland.... 19 
48 Portugal.. 120 
49 Russian Federation … 21 
50 Macedonia, FYR.. 122 
51 Saudi Arabia 23 
52 124 
53 25 Rwanda... 
54 126 Bangladesh... 
55 27 Cameroon 
56 128 Mauritania 
57 Uruguay. 129 Cambodia 
58 Montenegro... 30 Malawi 
59 Morocco 130 Mozambique. 
60 Venezuela 32 Lesotho 
61 Kazakhstan 133 Burkina Faso. 
62 Bulgaria 33 Tanzania 
63 Colombia... 135 Côte d'Ivoire. 
64 36 
65 136 
66 Seychelles.. 38 Madagascar. 
67 Romania. 139 Ethiopia 
68 140 Sierra Leone. 
69 141 Guinea... 
70 142 Burundi.. 
71 143 Myanmar. 
72 144 Timor-Leste .. 
SOURCE: International Telecommunication Union, World Telecommunication/ICT Indicators 2014 (June 2014 edition) 
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2.2: Data Tables 


9.05 Fixed broadband Internet subscriptions 





Fixed broadband Internet subscriptions per 100 population | 2013 or most recent year available 








































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 Switzerland. 73 Saudi Arabia …. 
2 Denmark å 74 Venezuela 
3 Netherlands ... .40. 75 Suriname 
4 76 Albania... 

5 77 Vietnam 
6 78 iran, Islamic Rep. 
7 79 
8 80 Mongolia. 
9 Germany.. .34. 81 Tunisia... 
O Belgium .34. 82 Jamaica 
1 Luxembourg .33. 83 Dominican Republic 
2 Canada .33. 84 
3 Malta... .32. 85 
4 Sweden... 32) 86 
5 87 
6 88 
T 89 South Africa.. 
8 90 Jordan 
9 91 Bhutan... 
20 92 
21 93 Philippines 
22 94 Morocco 
23 95 Nicaragua 
24 96 Sri Lanka 
25 97 Guatemala …. 
26 98 Paraguay 
27 99 Kuwait.... 
28 00 Bolivia. 
29 Ireland.. .24. 01 Indonesia 
30 Taiwan, China... 24, 02 Namibia.. 
31 03 
32 04 
33 05 
34 : 06 
35 Lithuania.. .22. 07 Kyrgyz Republic.. 
36 Croatia 215 08 Honduras... 
37 Uruguay... 21. 09 
38 ; 10 
39 Bulgaria .19. 11 Zimbabwe.. 
40 Romania.. AT: 12 Bangladesh 
41 Czech Republic ... AT: 13 Pakistan. 
42 Azerbaijan A 14 Gabon …. 
43 Russian Federation . .16. 15 Swaziland 
44 Puerto Rico .16. 16 Côte d'Ivoire …. 
45 Macedonia, FYR.. 15. 17 
46 ; 18 
47 Slovak Republic 15; 19 
48 Trinidad and Tobago .14. 20 Cambodia.. 
49 Serbia 13: 21 Mauritania 
50 22 Myanmar. 
51 23 Lao PDR. 
52 . 24 Kenya. 
53 Bahrain... 13: 25 Chad... 
54 Seychelles 12: 26 Uganda... 
55 Montenegro... 12: 27 Lesotho .. 
56 Mauritius.. 12: 28 Tanzania 
57 29 Burkina Faso... 
58 30 Cameroon.. 
59 31 
60 32 Tajikistan 
61 33 Mozambique. 
62 34 Timor-Leste 
63 35 Madagascar 
64 36 Gambia, The.... 
65 = 37 Rwanda.. 
66 Costa Rica.. iQ: 38 
67 Colombia. 9. 39 sè 
68 Ukraine .... 8: 40 Nigeria.... 
69 Malaysia... 83 41 Guinea.... 
70 Armenia... ony 42 Burundi... 
71 Panama... ies 43 
72 Thailand.. DTA 43 Sierra Leonel... 


SOURCE: International Telecommunication Union, World Telecommunication/ICT Indicators 2014 (June 2014 edition) 


1 2007 2 2008 
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9.06 


Internet bandwidth 


2.2: Data Tables 





International Internet bandwidth (kb/s) per Internet user | 2013 or most recent year available 





RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY 
1 Luxembourg | 73 Myanmar... 
2 Hong Kong SAR SS | 74 Bahrain 
3 Mal SS 75 Hungary... 
4 Singapore.. Qi] 76 Mauritius... 
5 Iceland.... = 77 Seychelles 
6 Sweden.. = 78 Côte d'lvoire. 
7 United Kingdom... == 79 Mexico 
8 Switzerland Ss 80 Morocco... 
9 Denmark... = 81 Malaysia... 
10 Netherlands … = 82 
11 = 83 
12 =a 84 
13 = 85 
14 = 86 
15 = 87 Timor-Leste’. 
16 7 = 88 Trinidad and Tobago. 
17 141.5 mm 89 Dominican Republic .. 
18 136.9 mm 90 Vietnam 
19 136.6 mm 91 Lebanon... 
20 132.3 mm 92 Paraguay .. 
21 Austria... 93 Slovak Republic 
22 Canada... 94 Cape Verde 
23 Moldova 95 Burundi 
24 Germany... 96 Guatemala 
25 Czech Republic ... 97 Lao PDR... 
26 98 
27 99 Venezuela. 
28 Spain 100 Indonesia.. 
29 Israel. 101 Honduras.. 
30 Lithuania. 102 
31 103 Rwanda. 
32 104 Cambodia. 
33 Georgia. 105 Bolivia 
34 Montenegro... 106 
35 Colombia 107 
36 Costa Rica. 108 Ethiopia. 
37 109 Botswana. 
38 110 Pakistan... 
39 111 Tanzania 
40 Tur 112 Lesotho … 
41 Taiwan, China... 113 
42 United States.... 114 
43  Cyprus.... 115 
44 Uruguay.. 116 
45 Mongolia.... 117 
46 ilippines . 118 Iran, Islamic Rep. ... 
47 119 Tajikistan... 
48 120 
49 121 
50 122 
51 123 Jordan... 
52 124 Bangladesh 
53 125 Kyrgyz Republic 
54 126 South Africa.. 
55 127 Zimbabwe 
56 Saudi Arabia .. 128 Namibia … 
57 New Zealand. 129 Swaziland. 
58 Azerbaijan.. 130 Cameroon 
59 Argentina... 131 Burkina Faso. 
60 132 Mozambique. 
61 Russian Federation. 133 Bhutan... 
62 Croatia 134 Mauritania. 
63 El Salvador. 135 Guinea... 
64 136 Yemen... 
65 137 
66 138 Malawi... 
67 139 Sierra Leone® 
68 Nicaragua.. 140 
69 Jamaica 141 
70 Korea, Rep. 142 
71 Estonia... 143 
72 Algeria … 144 
SOURCE: International Telecommunication Union, World Telecommunication/ICT Indicators 2014 (June 2014 edition) 
1 2004 22010 3 2012 
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2.2: Data Tables 


9.07 Mobile broadband subscriptions 





Mobile broadband subscriptions per 100 population | 2013 or most recent year available 










































































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 Singapore 73 Panama — 
2 74 South Africa? ... =a 
3 75 Albania =a 
4 76 Montenegro.. = 
5 Bahrain... 77 Kyrgyz Republic. =a 
6 Denmark.. 78 China.. =] 
7 79 Philippines . =a 
8 80 Trinidad and Tobago.. = 
9 Hong Kong SAR.. 81 Vietnam? = 
O United States 82 Mongolia? .. = 
1 United Arab Emirates.. 83 Georgia 
2 United Kingdom... 84 Argentina? 
13 85 Jordan.... 
4 New Zealand .... 86 Puerto Rico 
5 Luxembourg 87 
16 Estonia. 88 Senegal 
7 Qatar 89 Suriname 
8 Iceland. 90 Morocco 
9 Botswana... 91 Bolivia. 
20 Costa Rica.. 92 Nepal.. 
21 Oman.. 93 Malaysia.. 
22 94 Angola.... 
23 95 Honduras... 
24 96 Nigeria 
25 97 Seychelles 
26 98 Cambodia 
27 99 Burkina Faso... 
28 00 Colombia 
29 Russian Federation . O1 Sri Lanka 
30 Poland?.... 02 Uganda?.... 
31 Bulgaria... 03 Lesotho 
32 Taiwan, China... 04 Mexico! 
33 05 El Salvador. 
34 06 Rwanda 
35 07 Ukraine?.. 
36 Slovak Republic... 08 Mauritania 
37 Israel? 09 Ethiopia 
38 Thailand... 10 Paraguay 
39 Brazil. 11 Guatemala. 
40 Lithuania.. 12 Malawi 
41 Saudi Arabia 13 
42 Moldova 14 
43 Belgium 15 
44 Czech Republic 16 
45 Germany 17 
46 Switzerland. 18 
47 Azerbaijan 19 
48 Cape Verde ... 20 Mozambique? .. 
49 Lebanon.. 21 Nicaragua 
50 Slovenia 22 Gambia, The?.. 
51 Barbados. 23 Iran, Islamic Rep. 
52 Canada?.. 24 Myanmar.... 
53 25 Zambia 
54 26 Swaziland! 
55 Macedonia, FYR.. 27 Pakistan 
56 Zimbabwe... 28 Madagascar 
57 Romania 29 Timor-Leste’... 
58 Portugal... 30 
59 31 
60 32 
61 33 
62 33 
63 33 
64 83 Côte d’Ivoire!… 
65 83 Gabon?... 
66 33 Guinea? .. 
67 Armenia... 33 Guyana... 
68 Mauritius.. 33 Haitil... 
69 Jamaica... n/a Kuwait 
70 Hungary... n/a Libya... ite 
71 Tunisia n/a Sierra Leone .... 
72 Dominican Republic n/a Tajikistan... 
SOURCE: International Telecommunication Union, World Telecommunication/ICT Indicators 2014 (June 2014 edition) 
12014 2 2012 
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Data Tables 





Market size 


2.2: Data Tables 


10.01 Domestic market size index 





Sum of gross domestic product plus value of imports of goods and services, minus value of exports of goods and services, normalized on a 1-7 (best) scale | 2013 










































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 

1 United States... 73 Serbia | 
2 74 Kuwait = 
3 75 Azerbaijan.. EE 
4 76 Croatia Cr 
5 Se 77 Lebanon. SSS 
6 RE 78 Oman. | 
7 Russian Federation. EEE 79 Yemen SSS 
8 United Kingdom... Sas 80 Lithuania Sa 
9 FI SSE 81 Costa Rica.... EE 
0 tl 82 Uganda... EE 
1 E 83 Panama.. ee] 
2 ——— 84 Uruguay er | 
3 Eee 85 Cameroon.. | 
4 =) 86 El Salvador. C] 
5 E 87 Bolivia Ea 
6 ss 88 Jordan. po | 
z SS] 89 Paraguay | 
8 iran, Islamic Rep. . eT 90 a) 
9 Taiwan, China... >] 91 SS 

20 SSS 92 Cambodia.. je] 

21 Argentina | 93 Honduras == 

22 Saudi Arabia — 94 Côte d'lvoire … aa 

23 Thailand | 95 Libya... QE 

24 South Africa... el 96 Latvia.. ee] 

25 Pakistan H 97 Botswana Sa 

26 Netherlands... el 98 Mozambique... = 

27 Fe Se 99 Nicaragua.. pr | 
28 Colombia. À 00 Senegal.. = 
29 Malaysia... 54 01 Georgia... — a 
30 Philippines .. 4. 02 Jamaica.. SN 
31 Nigeria ww. 03 Albania... = | 
32 Belgium …4. 04 Burkina Faso... or | 
33 Hong Kong SAR.. Ay 05 | 
34 Venezuela... ….4. 06 Ss 
35 x 07 Sa 
36 Vietnam... …4. 08 CL 
37 Ukraine .... …4. 09 Macedonia, FYR. ES 
38 Bangladesh. ww. 10 Tajikistan. =a 
39 Austria. 3 11 EE] 
40 12 a 
41 13 m 
42 Switzerland. …4. 14 Madagascar a 
43 Singapore... …4. 15 Mauritius. = 
44 Romania 4. 16 Gabon.... —— 
45 Algeria …4. 17 Namibia a 
46 Greece ww A, 18 Kyrgyz Republic. ==) 
47 x 19 Cyprus... ee | 
48 Czech Republic ... 4, 20 Mongolia. =z 
49 Norway.... m 21 = 

50 Portugal.. A 22 =a 

51 United Arab Emirates.. …4. 23 Lao PDR. En 

52 Kazakhstan. ww. 24 Trinidad and Tobago.. =] 

53 Morocco ww. 25 Rwanda = 

54 Denmark.. …4. 26 == 

55 Finland ww. 27 Moldova.. = 

56 Hungary... on 28 Guinea.... == 

57 Sri Lanka. acd) 29 Iceland... m 

58 Ethiopia 20: 30 — 

59 Ireland wd. 31 Zimbabwe.. =a 

60 New Zealand Po 32 Sierra Leone.... a 

61 Slovak Republic S 33 Mauritania.. = 

62 Puerto Rico 59: 34 = 

63 Tunisia. roe 35 = 

64 Qatar... ree 36 = 

65 Myanmar.. ee 37 EE 

66 Bulgaria... wedi 38 Swaziland .. = 

67 Dominican Republic +3: 39 Burundi... = 

68 40 Suriname... 

69 41 

70 42 Gambia, The.... 

71 43 Seychelles 

72 44 Cape Verde 





SOURCE: World Economic Forum’s calculations. For more details, refer to Appendix B of Chapter 1.1 of this Report 


514 | The Global Competitiveness Report 2014-2015 65014 World Economici Esim 


10.02 Foreign market size index 


2.2: Data Tables 





Value of exports of goods and services, normalized on a 1-7 (best) scale | 2013 





æ 
> 
= 
ES 


COUNTRY/ECONOMY VALUE 


United States. 
Germany... 





Singapore .. 
Mexico... 








© © M O O1 BR À ND D © © © NN A AKAN = 





NO 
O 


Malaysia.. 
Canada... 
Poland …. 
Indonesia... 


NONMNNNNNN ND 
NOONAN = 


Iran, Islamic Rep. .... 
United Arab Emirates. 
Austria .... 
Ireland 
Australia 
Hungary.. 
South Africa... 
Switzerland... 
Sweden .. 
Nigeria … 
Ukraine 
Argentina 
Qa 
Slovak Republic ... 
Philippines 
Romania .... 


BHA HARA LE BB OC CO QG CO CO CG CO CG © WY 
NN oO à À © D 2 © © © HN OO O1 À © D 1 © © 








Q O1 O1 O1 Oo  B A 
$ © ND — © © 0 


Colombia... 
Puerto Rico 
Angola.... 
Greece.... 


OO Oo Oo où a 
© © NN Oo A 


Finland .... 
Bulgaria 
Bangladesh 
Luxembourg .. 
Pakistan.. 


® OO ® OO Oo DD 
OO & © ND x © 


Morocco... 
Lithuania... 


ao D 
On Oo 


Slovenia.. 
Tunisia 
Azerbaijan .. 
Lebanon 
72 New Zealand … 









a gQ 
O O 





3 
















































111 


113 
14 
115 


128 
129 





38 
139 
140 
141 
142 
143 
144 


COUNTRY/ECONOMY VALUE 


Panama... 





























































Croatia... 
Ghana... 
Bahrain 
Sri Lanka .. 
Cambodia. 
Estonia. 
Dominican Republic.. 
Bolivia... 


Trinidad and Tobago. 
Côte d'lvoire 
Costa Rica 
Myanmar... 


Tanzania 
Guatemala 
Honduras.. 


Ethiopia.. 
Jordan 
Paraguay .. 
Botswana 
El Salvador... 
Cameroon. 
Uruguay. 
Zambia 
Macedonia, FYR..... 
Mozambique 
Mauritius ... 


Georgia.. 
Cyprus... 
Albania 
Mongolia 
Iceland 
Kyrgyz Republic 
Nicaragua 
Jamaica …. 
Senegal .... 
Madagascar.. 
Lao PDR 
Burkina Faso. 
Namibia 
Mauritania. 
Moldova. 


Tajikistan... 
Armenia … 


Suriname .. 
Swaziland 
Zimbabwe 
Guinea 
Montenegro .. 
Sierra Leone . 
Barbados.. 
Rwanda... 
Seychelles. 
Lesotho .... 


Bhutan... 
Gambia, The. 
Cape Verde .. 
Burundi 
Timor-Leste .. 


SOURCE: World Economic Forum’s calculations. For more details, refer to Appendix B of Chapter 1.1 of this Report 
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2.2: Data Tables 


10.03 GDP (PPP) 





Gross domestic product valued at purchasing power parity in billions of international dollars | 2013 























































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 United States.... ....16,799.7 © 73 Guatemala …. 
2 133954 M 74 
3 SS 75 
4 [i 76 Tanzania. 

5 Germany = 77 Croatia 
6 Russian Federation. — 78 Libya... 
Fä =a 79 Lithuania. 
8 ES 80 Lebanon. 
9 = 81 Panama.. 
10 = 82 
11 = 83 Costa Rica. 
12 = 84 Bolivia 
13 = 85 Slovenia.. 
14 = 86 Uruguay.. 
15 = 87 Uganda... 
16 = 88 Cameroon 
17 = 89 El Salvador. 
18 Iran, Islamic Rep. . = 90 Paraguay... 
19 Saudi Arabia = 91 Côte d'Ivoire … 
20 = 92 Luxembourg .... 
21 = 93 
22 a 94 Bahrain... 
23 = 95 Jordan 
24 a 96 Cambodia.. 
25 a 97 Honduras 
26 a 98 
27 m 99 
28 Colombia. = 100 
29 Malaysia... = 101 Estonia. 
30 Nigeria w 102 Mozambique …. 
31 Philippines .. a 103 
32 Belgium = 104 Nicaragua.. 
33 Venezuela... C] 105 Senegal 
34 CI 106 Georgia 
35 Hong Kong SAR.. E 107 Trinidad and Tobago.. 
36 Switzerland. L 108 Burkina Faso.... 
37 Austria CI 109 
38 Vietnam CI 110 
39 Singapore | 111 
40 | 112 Jamaica.. 
41 Ukraine rT 113 Macedonia, FYR. 
42 Chile.... L] 114 Madagascar 
43 Bangladesh rT 115 Cyprus... 
44 Czech Republic i 116 Mauritius. 
45 Algeria C 117 Lao PDR. 
46 Romania.. L] 118 Armenia.. 
47 Norway L] 119 Tajikistan. 
48 Israel... i 120 
49 United Arab Emirates.. CI 121 
50 Greece. CI 122 Mongolia. 
51 Kazakhstan. CI 123 Rwanda 
52 Portugal... [I 124 
53 Denmark.. I 125 
54 I 126 
55 I 127 Moldova.. 
56 I 128 Iceland.... 
57 Ireland.. I 129 Guinea... 
58 Morocco.. I 130 
59 Kuwait I 131 Zimbabwe.. 
60 I 132 Sierra Leone.... 
61 I 133 Mauritania.. 
62 I 134 
63 ! 135 Suriname... 
64 Ethiopia... I 136 Barbados... 
65 Myanmar 1 137 Swaziland. 
66 Puerto Rico. 1 138 
67 Tunisia 1 139 Burundi... 
68 Bulgaria... I 140 Bhutan... 
69 Dominican Republic I 141 
70 Azerbaijan I 142 Gambia, The.... 
71 Oman.. I 143 Seychelles 
72 Ghana.. I 144 Cape Verde 
SOURCES: International Monetary Fund, World Economic Outlook Database (April 2014 edition); national sources 
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10.04 Exports as a percentage of GDP 


2.2: Data Tables 





Exports of goods and services as a percentage of gross domestic product | 2013 or most recent year available 





RANK 


= 


ae 
OANDAAKRWNHODOOAN A AKAN = 





NNN ® ® AQA D D OO OO  O Où Où O1 Où O1 O1 O1 O1 OO BE BB À HF HA À PB LE WWWAWWWWAWWWHNNNNNNNNNN — 
ND — © © © HN O O1 À © ND = © © © —J OO O1 R © ND = © © © M OO O1 À © ND = © © © JO O1 À © ND = © © © M OO O1 À À ND =O 


COUNTRY/ECONOMY 


Hong Kong SAR 
Singapore 
Luxembourg .. 
Belgium 
reland 
Netherlands .. 
Slovak Republic ... 
















United Arab Emirates? 
Czech Republic ... 
Estoni: 
Mal 
Trinidad and Tobago! 
Slovenia 








celand 
Swaziland?. 
Korea, Rep. 
Gabon?... 
Denmark... 
Suriname 
Macedonia, FYR 
Saudi Arabia 
Kyrgyz Republic 
Côte d'Ivoire2. 
Mauritius 
Switzerland …. 
Azerbaijan 
Germany... 
Zambia?.. 
Poland.... 
Honduras... 
Tunisia 
Ukraine ... 
Serbia 
Mongolia... 
Lesotho?.... 
Montenegro ... 









































Croatia... 
Bolivia 


Kazakhstan 
Barbados... 


Mozambique.. 
Norway ... 


RANK 


73 
74 
15 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
01 


03 
104 
105 


111 


113 
14 
115 
116 
117 
118 








144 


COUNTRY/ECONOMY VALUE 


Chad?.... 
Ghana... 
Cape Verde .. 
Georgia 
Nigeria 
Costa Rica 
Zimbabwe! ... 
Israel 
Sierra Leone? 




























Namibia .... 
Algeria ... 
Albania... 
Morocco... 
Bhutan? .... 
United Kingdom 
Chile ... 
Mexico... 
Paraguay? 
South Africa.. 
Malawi? 
Lao PDR? . 
Greece... 





Jamaica …. 
Canada 
Madagascar? 
El Salvador... 
Philippines .... 
New Zealand 
Russian Federation … 
Iran, Islamic Rep.2..... 
Gambia, The? .. 





















Senegal’... 
Tanzania... 


Indonesia... 
Tajikistan... 
Burkina Faso? 
Guatemala 


Cameroon? … 
Sri Lanka? 
Bangladesh. 
Armenia 
Uruguay... 
Australia... 
Argentina .. 


Colombia .. 
Rwanda... 
United States 





Timor-Leste?. 





SOURCES: World Trade Organization, Online Statistics Database (accessed June 18, 2014); International Monetary Fund, World Economic Outlook Database (April 2014 edition); national 


12011 


sources 
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Data Tables 





Business sophistication 


2.2: Data Tables 


11.01 Local supplier quantity 





In your country, how numerous are local suppliers? [1 = largely nonexistent; 7 = extremely numerous] | 2013-14 weighted average 





RANK 


9 Belgium .. 

10 
11 United Arab Emirates.. 
12 Hong Kong SAR 
13 Sri Lanka... 
14 
15 
16 
17 
18 France 52 ns 
19 Kenya 5.2 rn 
20 Lithuania 52 es 
21 Brazil.. 51 M 
22 Saudi Arabia. 51 M 
23 Czech Republic 51 
24 China...... 51 M 
25 Thailand.. 50 ME 
26 Spain.. 50 ME 
27 Portugal.. 50 mu 
28 Colombia... 50 ME 
29 Denmark... 5.0 ME 
30 Canada... 50 ME 
31 Poland... 50 M 
32 Korea, Rep... 50 M 
33 Guatemala … 49 M 
34 Zambia 4.9 
35 Mauritius... 49 
36 49 
37 Trinidad and Tobago... A8 RE 
38 Indonesia... 18 m 
39 Australia 4.8 — ae 
40 Yemen... 48 —_—— 
41 Vietnam.. 4.3 m 
42 El Salvador... 48 m 
43 Morocco 48 
44 Ireland 48 
45 Puerto Rico... 48 
46 Nigeria 48 
47 South Africa.. 4.3 
48 Tajikistan A8 
49 Macedonia, FYR.. AT 
50 Lebanon. GT 
51 Peru... A7 
52 Slovak Republic AT 
53 Estonia... A7 el 
54 Sweden.. AT 
55 Mexico 47 DE 
56 Bahrain... 4.7 e 
57 Guyana... — Es 
58 47 
59 A.7 er 
60 Bangladesh... A7 A 
61 Dominican Republic 47 
62 Croatia 47 
63 17 
64 417 
65 Greece... AT 
66 Pakistan.. AT 
67 Israel. A7 
68 Egypt.. A6 M 
69 Philippines .... i 
70 Barbados 
71 Costa Rica... 
72 

SOURCE: 


COUNTRY/ECONOMY VALUE 1 


MEAN 4.5 








Germany. 
United Kingdom... 











Switzerland... 
Malaysia. 
Taiwan, China... 
United States.... 










NAT 





















































































































520 | The Global Competitiveness Report 2014-2015 


7 RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 


VALUE 1 


= 
m 
> 
2 
> 
a 


COUNTRY/ECONOMY 





Slovenia 
New Zealand .. 
Tunisia 
Norway... 










Paraguay .... 
Armenia... 
Ukraine .... 
















































Singapore … 
Honduras... 


Jamaica... 
Senegal ... 
ran, Islamic Rep. .. 








Gambia, The... 

Azerbaijan ……. ah 
Russian Federation 44 
Malawi........ 44 
Cameroon... 44 
Madagascar 44 
Hungary 4.4 
Finland..... 4.4 


Sierra Leone 
Bulgaria … 
Romania 
Suriname .... 





Algeria 
Kazakhstan. 
Côte d'Ivoire ... 
Burkina Faso... 





Serbia 
Mozambique... 
Montenegro .... 
Argentina 
Iceland 
Tanzania... 
Ethiopia. 
Kyrgyz Republic. 





Seychelles... 
Albania. 
Luxembourg 
Uruguay... 
Moldova... 
Cambodia 
Swaziland 
Bhutan.. 
Mauritania 
Cape Verde .... 
Botswana ... 
Mongolia 
Guinea 
Namibia ... 
Zimbabwe... 
Bolivia 
Nicaragua... 
Lesotho 
Burundi... 
Georgia... 











Myanmar.. 
Venezuela... 


World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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11.02 Local supplier quality 


2.2: Data Tables 





In your country, how would you assess the quality of local suppliers? [1 = extremely poor quality; 7 = extremely high quality] | 2013-14 weighted average 












































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.4 7 RANK 
1 ey 73 
2 Switzerland... Se 74 
3 Austria = 75 
4 Germany... SSS 76 
5 Belgium 77 
6 Netherlands .. EE 78 
7 Denmark SSE) 79 
8 United States... SSS 80 
9 Finland... SEES 81 

10 Sweden.. a 82 
11 Taiwan, China... aa 83 
12 | 84 
13 EE PE 85 
14 eT] 86 
15 ren 87 
16 TT 88 
17 Luxembourg SA ns 89 
18 Hong Kong SAR.. 54 m 90 
19 Puerto Rico 54 m 91 
20 Qatar... 54 ME 92 
21 Australia... 55 ms 93 
22 Czech Republic ... 53 94 
23 United Arab Emirates.. 5.3 | 95 
24 Malaysia.. 52 M 96 
25 z 97 
26 98 
27 99 
28 100 
29 Singapore.. 101 
30 Portugal 102 
31 Korea, Rep... 103 
32 104 
33 Sri Lanka... 105 
34 Lithuania 106 
35 Guatemala.... 107 
36 Slovenia.. 108 
37 109 
38 110 
39 111 
40 112 
41 Colombia... 113 
42 Slovak Republic... 114 
43 115 
44 116 
45 Costa Rica.... 117 
46 Mexico... 118 
A7 119 
48 120 
49 121 
50 122 
51 123 
52 124 
53 125 
54 126 
55 127 
56 128 
57 129 
58 130 
59 131 
60 132 
61 133 
62 134 
63 135 
64 136 
65 137 
66 138 
67 139 
68 140 
69 Honduras... 141 
70 Morocco …. 142 
71 Macedonia, FYR 143 
72 Dominican Republic 144 





SOURCE: 





COUNTRY/ECONOMY MEAN 4.4 


Jamaica... 
Senegal ... 
Indonesia 
Trinidad and Tobago... 
Gambia, The... 




































Uruguay... 
Namibia ... 
Ukraine .... 


Burkina Faso... 
Armenia 
Azerbaijan 
Russian Federation ... 
Tunisia 
Romania... 
Montenegro 
Vietnam ... 
Lebanon... 
Pakistan... 
Paraguay . 
Rwanda... 
Albania.. 
Serbia 
Nigeria 
Bangladesh 
Madagascar... 
Swaziland ... 
Cameroon... 
Lao PDR.. 





Kazakhstan. 
Seychelles... 
Argentina... 
Bolivia 


Kyrgyz Republic. 
Ethiopia. 
Cape Verde .... 
Suriname .... 


Sierra Leone 
Mongolia.. 


Cambodia 
Lesotho 






Botswana ... 
Mozambique 
Iran, Islamic Rep... 









Venezuela... 
Burundi... 
Algeria 
Guinea 
Timor-Leste .... 
Myanmar.. 





World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


11.03 State of cluster development 





In your country, how widespread are well-developed and deep clusters (geographic concentrations of firms, suppliers, producers of related products and services, and 
specialized institutions in a particular field)? [1 = nonexistent; 7 = widespread in many fields] | 2013-14 weighted average 





























































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 
1 73 Gambia, The... Ea 
2 Taiwan, China... | 74 Barbados 
3 Germany = 75 Vietnam … = 
4 United Arab Emirates... | 76 SSS 
5 United States... ss 77 = 
6 Switzerland SSS 78 Colombia.... SSS 
7 Netherlands .. E 79 Malawi e 
8 SSS 80 Dominican Republic.. m. 
9 Malaysia ae 81 Kuwait E: 

10 United Kingdom... SSS 82 Jamaica... SSS: 
11 SSS 83 ee : 
12 Singapore. | 84 Trinidad and Tobago... | 
13 Finland... | 85 Mozambique... E : 
14 Norway... — 86 E : 
15 Hong Kong SAR.. ea al] 87 Cameroon... E : 
16 Austria = 88 Tunisia ns | 
17 Luxembourg. | 89 Lithuania.. a 3 
18 Ireland..... = 90 Latvia... E | 
19 Canada a 91 Hungary es | 
20 Sweden.. SSS 92 Poland.. E | 
21 Belgium. Es 93 Uruguay ms | 
22 Saudi Arabia. te 94 Bolivia...... m 
23 Puerto Rico SS 95 Macedonia, FYR E 
24 Brazil... oi] 96 Slovenia... ms | 
25 China.. || 97 Iran, Islamic Rep a | 
26 Indonesia E 98 Tanzania ..... E | 
27 Es 99 Azerbaijan... E | 
28 | 100 Swaziland : 
29 Jordan... = 101 Cape Verde... 

30 El Salvador... | 102 

31 Korea, Rep. .. ns 103 Senegal ... 

32  France.... < 104 Botswana... 

33 Bahrain... 105 Algeria 

34 Denmark.... a 106 Tajikistan 

35 Mauritius... SSS 107 Lebanon 

36 Sa 108 

37 ES 109 Côte d'Ivoire... 

38 caa] 110 Nicaragua... 

39 Costa Rica... m 111 

40 Thailand.. En 112 Georgia... 

41 ws 113 Armenia... 

42 Portugal en] 114 Sierra Leone... 

43 Australia.. | 115 Serbia 

44 South Africa.. | 116 Kazakhstan. 

45 Mexico | 117 Croatia 

46 Zambia Es 118 Russian Federation ... 

47 Czech Republic ... 119 Argentina 

48 Honduras... M 120 Suriname.... 

49 Malta.. Sa 121 Paraguay. 

50 Cyprus.... EE 122 Montenegro 

51 Philippines . [Ss 123 Guinea... 

52 Panama... SSS 124 Timor-Leste 

53 New Zealand i] 125 Greece... 

54 Oman. | 126 Albania.. 

55 Er 127 Ethiopia. 

56 e; 128 Ukraine .... 

57 Guatemala …. + 129 Bulgaria 

58 Pakistan 130 Kyrgyz Republic. 








59 Rwanda.. 131 Zimbabwe 
60 Iceland.... 132 Burkina Faso... 
61 133 Madagascar... 














w CO CO © © © w 
© © © © © © © 














62 Guyana... 134 Mongolia 
63 Seychelles 135 Mauritania... 
64 Cambodia 136 

65 Lesotho 137 

66 Bangladesh... 138 

67 Sri Lanka... 139 

68 Namibia 140 

69 Slovak Republic... 141 

70 Romania 142 

71 Morocco.... 143 Venezuela... 
72 Nigeria 144 Moldova 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


11.04 Nature of competitive advantage 





What is the competitive advantage of your country’s companies in international markets based upon? [1 = low-cost labor or natural resources; 7 = unique products and 
processes] | 2013-14 weighted average 



































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 f 
1 : 73 Colombia... 34 m 
2 Switzerland... 74 Senegal 34 ee | 
3 Denmark... ns 75 Russian Federation .. 34 m | 
4 Finland LSS 76 Mexico 34 m 
5 Belgium.. | 77 Philippines .. 34 m | 
6 EE 78 i 3.4 mě : 
7 79 Hungary... 33 m | 
8 = 80 Georgia... 33 m | 
9 United Kingdom... ee al 81 Honduras... 33 m 
10 Austria SSS Ty 82 Swaziland... 33 M : 
11 Netherlands .. E 83 Romania 33 M 
12 Singapore TE 84 Kazakhstan. 3.3 ME : 
13 Luxembourg | 85 Bolivia 3.3 EE 
14 United States …. | 86 Kuwait 3.3 m 
15 Sweden.. "| 87 Lesotho 33 EE : 
16 mme | 88 Montenegro … 33 M : 
17 n ee 89 Cape Verde .... 33 M : 
18 EEE 90 Timor-Leste 32 : 
19 [eee 91 Tunisia.. 32 me | 
20 peoe 92 Botswana 3.2 M | 
21 93 Pakistan 32 m | 
22 | 94 Albania.. 3.2 mÁ | 
23 Sree] 95 Turkey ji. : 
24 SSS 96 Egypt... 32 — | 
25 [EEE 97 Cameroon 3.2 m : 
26 Malaysia..... SSE 98 Morocco.. 3.2 EE : 
27 Seychelles.. Saaz 99 3.2 mÁ : 
28 Australia SEES 100 3.1 m : 
29 Costa Rica.... 101 3.1 m 
30 Cyprus. 102 3.1 m 
31 Panama.. 103 31m 
32 Jordan... 104 Algeria — = 
33 Thailand.. 105 Azerbaijan... En | 
34 106 — | 
35 107 Ukraine. — = 
36 New Zealand .... 108 Tanzania =a : 
37 Iceland 109 Suriname.... 

38 Slovenia 110 Iran, Islamic Rep... 
39 Mauritius... 111 Trinidad and Tobago... 
40 112 Lao PDR.. 

41 Jamaica.. 113 

42 Greece 114 

43 El Salvador... 115 Dominican Republic. 
44 India... 116 Mauritania... 

45 China.. 117 Nigeria 

46 Czech Republic ... 118 Argentina... 

47 119 Bulgaria 

48 Saudi Arabia. 120 Malawi 

49 Zambia... 121 Uganda. 

50 Bhutan 122 Burundi. 

51 Kenya 123 Cambodia 

52 Estonia 124 Madagascar 

53 Portugal.. 125 Sierra Leone 

54 Lebanon. 126 Mozambique 

55 Sri Lanka 127 Chad... 

56 128 Vietnam... 

57 129 Yemen.. 

58 130 

59 131 

60 Indonesia... 132 Macedonia, FYR 
61 Bahrain 133 Guinea.. 

62 South Africa.. 134 

63 135 

64 Mongolia. 136 Nicaragua... 

65 Rwanda 137 Zimbabwe... 

66 Namibia 138 Myanmar. 

67 Tajikistan... 139 Venezuela... 

68 140 

69 141 


70 Gambia, The. 
71  Guatemala.... 
72 Guyana 


142 Paraguay .... 
143 Bangladesh 
144 Burkina Faso... 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


11.05 Value chain breadth 





In your country, do companies have a narrow or broad presence in the value chain? [1 = narrow, primarily involved in individual steps of the value chain 
extraction or production); 7 = broad, present across the entire value chain (¢.g.,including production and marketing, distribution, design, etc.)] | 2013-14 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 


Germany... 
Switzerland... 
Austria 
United States … 


œ M O O1 & © ND = 


10 Denmark... 
11 Malaysia. 
12 United Kingdom... 
13 United Arab Emirates.. 
14 Singapore 
15 Belgium .. 
16 Finland... 
17 Hong Kong SAR.. 
18 Luxembourg. 
19 Italy.. 
20 Ireland. 
21 Taiwan, China 
22 Korea, Rep. 
23 Spain.. 
24 Puerto Rico 
25 Norway.. 
26 Mauritius …. 

27 Czech Republic ... 
28 Costa Rica... 
29 Israel 
30 Indonesia 
31 Saudi Arabia. 





33 El Salvador... 


34 Panama.. 
35 Iceland.... 
36 


38 Thailand.. 
39 Cyprus.... 
40 Lithuania. 
41 Mexico 
42 Guatemala … 





Senegal .. 
56 Colombia... 
57 New Zealand .... 
58 Seychelles 
59 Zambia 
60 Morocco …. 


64 Pakistan.. 
65 Dominican Republic 
66 Slovak Republic 
67 Guyana 
68 South Africa.. 
69 Brazil... 
70 Tunisia 


72 Macedonia, FYR.. 



























































7 RANK 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 

100 
101 

102 

103 

104 
105 
106 
107 
108 
109 
110 
111 

112 
113 
114 
115 
116 
117 
118 
119 
120 
121 

122 
123 
124 
125 
126 
127 
128 
129 
130 
131 

132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 


COUNTRY/ECONOMY VALUE 1 MEAN 3.9 


Greece adil 




















Gambia, The... 37 
Azerbaijan... aol 
Jamaica HOT 

3.7 
Lebanon .. ST 
Ukraine .... Sei 
Slovenia... 3.7 
Egypt... al 




















































Croatia.. 
Montenegro .... 
Argentina 
Estonia.. 


Trinidad and Tobago. 
Bolivia 
Nigeria .. 
Uganda. 
Armenia 
Australia... 
Russian Federation 
Tajikistan..... 
Côte d'lvoire 
Madagascar. 
Hungary... 
Lesotho ... 
Tanzania 
Cambodia... 
Kuwait 
Moldova... 
Georgia 
Bangladesh. 
Swaziland ... 
Kazakhstan. 





Vietnam ... 
Bulgaria ... 
Cape Verde .... 
Botswana ... 
Kyrgyz Republic. 
Namibia 
Nepal... 
Malawi .. 
Iran, Islamic Rep... 
Mongolia..... 

Myanmar.. 
Suriname . 
Ethiopia. 
Chad. 
Algeria .. 
Yemen.. 
Serbia 
Nicaragua … 
Mauritania... 
Mozambique... 
Burkina Faso... 
Paraguay 
Sierra Leone ... 
Guinea 
Burundi... 
Timor-Leste .... 








SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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€.g., resource 


11.06 Control of international distribution 


2.2: Data Tables 





To what extent are international distribution and marketing from your country owned and controlled by domestic companies? [1 = not at all—they take place through 
foreign companies; 7 = to a great extent—they are primarily owned and controlled by domestic companies] | 2013-14 weighted average 








RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 7 RANK COUNTRY/ECONOMY VALUE 1 
1 73 Russian Federation ... 
2 ey 74 Guyana 
3 United Arab Emirates. = 75 Morocco.. 

4 Switzerland N 76 Mexico 
5 United States.... En 77 Honduras... 
6 Germany SSeS] 78 Uruguay 
7 Malaysia.. | 79 Ireland 
8 Iceland... SS 80 Gambia, The... 
9 Austria... || 81 Macedonia, FYR... 
10 Sweden.. | 82 Ukraine 
11 Saudi Arabia. | 83 
12 Finland SSS 84 
13 Hong Kong SAR.. EE 85 
14 Bahrain nr 86 
15 Kuwait TT 87 
16 Netherlands .. | 88 Pakistan... 
17 EE 89 Montenegro …. 
18 Mauritius. EEE 90 Seychelles. 
19 United Kingdom e 91 Kazakhstan. 
20 Lebanon .... ss 92 Paraguay. 


21 Oman. 93 Zambia. 
22 Cyprus 94 Argentina. 
23 Sri Lanka 95 Armenia 
24 France... 96 Croatia.. 
25 Denmark. 97 Romania.. 
26 Turkey. 98 Nigeria.. 
27 Norway... 99 Georgia. 
28 Taiwan, China... 100 Uganda 


29 Korea, Rep. ...... 


30 El Salvador... 102 Tajikistan 

31 i 103 Vietnam 

32 Canada... 104 

33 Jordan.... 105 Suriname.... 
34 Lithuania 106 Jamaica... 

35 South Africa.. 107 

36 Malta.. 108 Moldova... 

37 109 Poland 

38 110 Bhutan 

39 111 Namibia... 

40 112 Bangladesh 

41 Thailand.. 113 Czech Republic .... 
42 Belgium 114 Swaziland... 
43 Philippines . 115 Venezuela... 
44 Iran, Islamic Rep. . 116 

45 New Zealand 117 

46 Puerto Rico... 118 

47 Slovenia 119 

48 Chile... 120 

49 Latvia.. 121 

50 India. 122 

51 Spain.. 123 Slovak Republic. 
52 Israel... 124 Cambodia 

53 Panama.. 125 Cameroon... 
54 Estonia 126 Côte d'lvoire 
55 Brazil 127 Algeria........ 
56 Australia.. 128 Madagascar. 


57 Singapore 
58 Trinidad and Tobago... 
59 Dominican Republic 
60 Costa Rica 
61 Colombia... 
62 Ethiopia. 
63 Bulgaria 
64 Luxembourg. 
65 Azerbaijan.. 





66 Portugal 138 Burkina Faso... 
67 Rwanda.. 139 Myanmar.. 
68 Tunisia.... 140 Guinea 
69 141 Timor-Leste .... 
70 142 
71 5 i 143 
72 Greece... 40 144 
SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 












































101 Zimbabwe... 






























































131 Egypt 
132 Nepal... 
133 Lesotho 
134 Botswana... 
135 Burundi... 
136 Mongolia.. 
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129 Mozambique... 
130 Cape Verde .... 


137 Sierra Leone... 


= 
m 
> 
2 
> 
© 
N 






























































The Global Competitiveness Report 2014-2015 | 525 


2.2: Data Tables 


11.07 Production process sophistication 





In your country, how sophisticated are production processes? [1 = not at all—production uses labor-intensive processes or old technology; 7 = highly—production uses 
sophisticated and knowledge- intensive processes] | 2013-14 weighted average 




























































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.0 7 
1 Switzerland... à 73 Macedonia, FYR... sr | 
2 74 | 
3 ee es 75 Argentina.... E | 
4 Germany... | 76 Greece ns : 
5 Netherlands .. a 77 Colombia …. E : 
6 | 78 Uruguay E : 
P SSS 79 E 
8 M 80 Jamaica... E | 
9 Belgium pa al 81 Dominican Republic. ms | 

10 Puerto Rico... EE 82 Romania E 
11 Austria SaaS 83 Namibia es | 
12 United Kingdom... SSS 84 Lebanon E 
13 pE 85 Swaziland... E : 
14 Denmark... a 86 Tajikistan ms | 
15 Singapore | 87 Pakistan ss | 
16 Luxembourg. SSE 88 Lao PDR.. n | 
17 a a e] 89 Iran, Islamic Rep. .. m : 
18 — 90 Bulgaria... SS : 
19 re: 91 Armenia... es 
20 ee 92 Russian Federation as 
21 EE 93 Cameroon... ms : 
22 Hong Kong SAR.. | 94 Cape Verde — | 
23 Malaysia.. Srey 95 Ukraine. ms | 
24 Iceland.... | 96 Tunisia.. Es | 
25 Korea, Rep. SSS” 97 Croatia.. Sz : 
26 New Zealand SEES 98 Bolivia E 
27 United Arab Emirates.. SSS 99 Kuwait.. — | 
28 Sw 100 Gambia, The... — | 
29 Australia.. N 101 n 
30 Czech Republic ... pee a] 102 m : 
31 Saudi Arabia a] 103 Montenegro E : 
32 Costa Rica.... | 104 Côte d'Ivoire … n 
33 | 105 Morocco E 
34 ee] 106 Nigeria E  : 
35 a i] 107 Bangladesh. E 
36 EE 108 ES | 
37 SSS 109 Botswana... — | 
38 South Africa.. | 110 Madagascar... — | 
39 El Salvador... pra] 111 Tanzania ee] : 
40 Port re 112 Cambodia... | ; 
41 Lith er 113 Bhutan — | 
42 = 114 Georgia... = | 
43 115 Uganda... — : 
44 116 Vietnam = . 
45 117 Paraguay … — | 
46 118 Suriname ….. — | 
47 119 = : 
48 120 ms = 
49 Slovak Republic... : 121 m | 
50 Trinidad and Tobago 42 — 122 —_ (=: 
51 Thailand... 42 123 — =: 
52 124 Kyrgyz Republic. — =: 
53 125 Lesotho ... —— a 3 
54 126 —_ =: 
55 127 =< 2 
56 128 = | 
57 129 E] 
58 Barbados... 130 e 

59 Slovenia 131 Algeria ey 

60 Guatemala.... we 132 Sierra Leone... eee] 

61 Azerbaijan.. A. i 133 Serbia a 

62 i 134 Mauritania... = 

63 135 Zimbabwe... = 

64 136 = 

65 137 (om | 

66 138 Le | 

67 139 SE 

68 140 Burundi. ES 

69 141 Timor-Leste .... =a 

70 142 

71 és : 143 

72 Kazakhstan... 13, : 144 Guinea.. 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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11.08 Extent of marketing 


2.2: Data Tables 





In your country, to what extent do companies use sophisticated marketing tools and techniques? [1 = not at all; 7 = to a great extent] | 2013-14 weighted average 






























































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 4.2 
1 United States 2 73 Senegal ... at 
2 United Kingdom... z 74 Pakistan... AT —_—_ 
3 Puerto Rico... 75 Zambia... 41 m: 
4 Netherlands .. 76 Slovenia... AT 
5 Switzerland... 77 Nigeria At: 
6 Sweden 78 Macedonia, FYR... AT m: 
7 Germany... 79 Ukraine — 
8 80 Montenegro... ns : 
9 81 ns : 

10 82 Lao PDR.. ns : 
11 83 Romania Sa 
12 Hong Kong SAR.. 84 Uruguay = | 
13 Belgium.. 85 Colombia... Se : 
14 86 Albania es | 
15 France.... 87 Cambodia... | : 
16 Australia.. 88 =] 
17 Malaysia. 89 m : 
18 Canada... 90 ns |: 
19 Singapore.. 91 40 : 
20. Ireland........ 92 Seychelles... 3 ee | 
21 Luxembourg. 93 Kyrgyz Republic. 3 | 
22 Taiwan, China 94 Croatia... i es | 
23 New Zealand 95 Gambia, The 3 ee | 
24 South Africa.. 96 Namibia... 39 | 
25 Sri Lanka... 97 es | 
26 Finland... 98 —— ť 
27 Denmark... 99 ns | 
28 Iceland... 100 Tajikistan.. E ť: 
29 101 Tunisia Ss 
30 102 Bulgaria E 
31 103 Morocco E 
32 104 Georgia E : 
33 El Salvador... 105 Paraguay. Es | 
34 Korea, Rep. ......... 106 Mozambique... E : 
35 Czech Republic ... 107 Bolivia E | 
36 108 Cape Verde .... E : 
37 Lithuania. 109 Armenia n | 
38 Bahrain... 110 Botswana... — | 
39 111 Swaziland... RE : 
40 Saudi Arabia. 112 EE | 
41 Philippines .... 113 Bangladesh. need | : 
42 114 Vietnam — | 
43 115 Nicaragua... — | 
44 116 Iran, Islamic Rep... ms | 
45 Guatemala... 117 Tanzania — | 
46 Costa Rica 118 — | 
47 Slovak Republic... 119 — | 
48 Mauritius …. 120 ms |. 
49 Portugal.. 121 — | 
50 Poland 122 — | 
51 Malta.. 123 — 
52 China.. 124 — | 
53 Lebanon. 125 — | 
54 126 Lesotho … — ë 
55 127 Suriname. al 
56 128 = | 
57 129 p : 
58 130 = | 
59 131 — : 
60 Argentina... 132 Ethiopia... ——_ =| 
61 Mexico... 133 Myanmar. — ; 
62 134 Sierra Leone... = : 
63 135 =] : 
64 Russian Federation. 136 = 
65 Kazakhstan... 137 ens) ; 
66 Azerbaijan 138 Mauritania... e] ; 
67 Jamaica 139 Algeria = : 
68 Mongolia... 140 Guinea [a ; 
69 141 Timor-Leste .... =m : 
70 Trinidad and Tobago... 142 = : 
71 Honduras... 143 =a 

T2 144 e] 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


11.09 Willingness to delegate authority 





In your country, how do you assess the willingness to delegate authority to subordinates? [1 = not willing at all—senior management takes all important decisions; 7 = 


very willing—authority is mostly delegated to business unit heads and other lower-level managers] | 2013—14 weighted average 






































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 
1 Denmark... g 73 37 m 
2 š 74 Panama... 
3 = 75 Montenegro m: 
4 = 76 Dominican Republic.. n: 
5 a 77 Jamaica... — 
6 78 Namibia... | 
7 SaaS 79 Azerbaijan... —— 
8 Switzerland... SSS 80 Portugal | 
9 United States. Rs 81 Russian Federation ... ———= 

10 Malaysia SSS 82 Romania e 
11 Canada Sas 83 Madagascar... ee: 
12 Belgium 84 Morocco Sa 
13 United Arab Emirates.. EE 85 Bhutan E 
14 Luxembourg Ser 86 Côte d'Ivoire SS 
15 Iceland | 87 Malawi.. | 
16 United Kingdom... 50 mu 88 =. 
17 Australia.. 4.9 | 89 Senegal... al : 
18 Ireland. 49 90 Nigeria..... E : 
19 Germany. 4.9 ey 91 Zimbabwe es | 
20 Puerto Rico 418 m 92 Greece.. | 
21 Japan. 47 93 Bolivia.. E 
22 Singapore.. A7 94 Slovak Republic. —— 
23 Austria... 47 95 Argentina. E 
24 Philippines . AT 96 Spain... rE 
25 Estonia... 45 97 Trinidad and Tobago. E | 
26 Hong Kong SAR.. 45 98 Croatia........ a: 
27 South Africa 45 99 Botswana... E 
28 Indonesia 415 m 100 Moldova E | 
29 Costa Rica... 4.4 101 Nicaragua... n | 
30 Saudi Arabia . 44 102 Uruguay... E | 
31 4.4 103 Tunisia E 
32 4.3 104 Cambodia... E 
33 42 105 Tanzania E : 
34 4.2 n 106 Armenia E : 
35 42 107 Kyrgyz Republic. E : 
36 42 108 Cameroon... ee: 
37 4.2 el 109 Ethiopia. Ce | : 
38 11 110 Cape Verde .... es | 
39 41 _—_, 111 Sierra Leone ... ms | 
40 41 | 112 Vietnam ms | 
41 El Salvador. 41 113 ER | 
42 Czech Republic ... A1 114 ms | 
43 Mauritius A1 115 Pakistan... — | 
44 Guatemala … 40 _—— 116 Mongolia m 
45 Latvia 4O m 117 Venezuela... — | 
46 Cyprus... 40 m 118 Georgia a: 
47 Bahrain... 40 m 119 Mozambique... m | 
48 Zambia... 40 m 120 Bulgaria — | 
49 China...... 39 m 121 Lebanon.. — | 
50 Gambia, The. 39 m 122 Gabon.. m 
51 Tajikistan. 3.0 m 123 Ukraine. n | 
52 3.0 m 124 Uganda. m |: 
53 39 m 125 Algeria En | 
54 39 m 126 Myanmar.. En | 
55 39 M 127 Italy... EE | 
56 3.9 | 128 Libya. Ess : 
57 39 M 129 ES 
58 39 m 130 Timor-Leste... — : 
59 3.8 UT 131  Suriname.... —= : 
60 38 m 132 Paraguay... = | 
61 3.8 m 133 =) F 
62 3.5 m 134 Iran, Islamic Rep. .. —_ - 
63 38 m 135 Nepal... —_ . 
64 Korea, Rep. .. 3 136 Serbia... m : 
65 Rwanda.. 137 Burundi m . 
66 138 Bangladesh. m . 
67 Lithuania. 139 Haiti.. EE : 
68 Mexico 140 Chad. | : 
69 Albania... 141 Mauritania... =a ; 
70 Guyana... 142 = : 
71 Seychelles 143 : 
72 Honduras 144 Burkina Faso... 

SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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Data Tables 
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2.2: Data Tables 


12.01 Capacity for innovation 





In your country, to what extent do companies have the capacity to innovate? [1 = not at all; 7 = to a great extent] | 2013-14 weighted average 

























































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.9 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.9 
1 Switzerland 2 73 Nigeria 07 E 
2 United States... 74 Dominican Republic.. 8.7 
3 75 Slovenia... bit 
4 Germany... 76 Hout 
5 Finland.... Ch 3.7 
6 Sweden.. 78 Gambia, The... 

7 79 Namibia 
8 Denmark... 80 Argentina.... 
9 Luxembourg 81 

10 United Kingdom... 82 Ukraine .... 


83 Madagascar... 
84 Montenegro … 


11 Netherlands .. 











13 Malaysia. 85 Colombia.... 
14 Belgium 86 

15 New Zealand .... 87 

16 88 

17 89 

18 Singapore.. 90 

19 Austria... 91 

20 Puerto Rico 92 

21 France 93 Swaziland... 
22 Indonesia 94 Iran, Islamic Rep 
23 Taiwan, China 95 Vietnam 

24 Korea, Rep. ...... s 96 Bhutan..... 

25 United Arab Emirates.. 47 97 Cape Verde 
26 Canada... 98 Armenia ...... 
27 Australia 99 Burkina Faso... 
28 Czech Republic ... 100 

29 Sri Lanka 101 Cambodia... 


30 Philippines .... 102 Tanzania.. 
31 Estonia. 103 
32 Hong Kong SAR.. 104 Mongolia 







105 Trinidad and Tobago... 
106 Botswana... 
107 Tunisia 
108 Bulgaria ... 
109 Greece 
110 Georgia 
111 Kyrgyz Republic. 


HAA 





El Salvador... 
35 South Africa.. 
36 Costa Rica.... 





























































40 112 

41 113 Bangladesh. 
42 114 Mozambique... 
43 Azerbaijan.. 115 Albania. 

44 Brazil... 116 

45 Zambia 117 Sierra Leone... 
46 Iceland... 118 Morocco 

47 119 Nicaragua... 
48 120 Paraguay .... 
49 121 Zimbabwe 
50 Mauritius. 122 Lesotho 

51 Pakistan.. 123 Nepal. 

52 Honduras 124 Croatia.. 

53 Jamaica.. 125 Suriname. 
54 Lebanon. 126 Gabon.. 

55 Saudi Arabia. 127 Hungary 

56 Senegal 128 Moldova... 
57 Barbados... 129 

58 130 Serbia... 

59 131 Mauritania... 
60 132 






















61 Guyana 133 Timor-Leste .... 
62 Tajikistan... 134 Ethiopia. 

63 135 Yemen.. 

64 Cameroon.. 136 





137 Myanmar. 
138 Venezuela... 


65 Bahrain 
66 Russian Federation . 























WWNHNHWNnwWNnwnnwnwnwwwowwnwowuoofPRPRBRHRRPARPARAHRHRHRSPRAHKRASH 
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67 Poland... 139 

68 Romania. 140 Burundi. 
69 Kazakhstan... 141 Guinea 
70 Thailand 142 

71 Lao PDR.... 143 

72 Mexico 144 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 


530 | The Global Competitiveness Report 2014-2015 © 2014 World Economic Forum 


2.2: Data Tables 


12.02 Quality of scientific research institutions 





In your country, how would you assess the quality of scientific research institutions? [1 = extremely poor—among the worst in the world; 7 = extremely good—among the 
best in the world] | 2013-14 weighted average 
































































































38 110 

39 111 Guatemala.. 

40 112 Zimbabwe 

41 113 Dominican Republic. 
42 114 Lesotho 

43 115 Mozambique... 


44 116 Swaziland... 
45 117 

46 118 Cambodia... 
47 Sri Lanka... 119 Georgia 





RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.8 7 
1 Switzerland Cf M 73 
2 United Kingdom... O.G es 74 Uruguay... ns | 
3 O.G M 75 Philippines .. E | 
4 United States... i 76 Seychelles... E | 
5 Belgium i 77 El Salvador.. | 
6 Netherlands .. SSS 78 ns | 
7 SaaS 79 [ae : 
8 Germany.... See 80 Tanzania.. E : 
9 Australia.. 81 Bulgaria E | 
10 Finland... | 82 Colombia... E | 
11 Singapore.. a 83 Cameroon... E 
12 u] 84 Namibia E : 
13 | 85 ES | 
14 ET 86 ss 
15 = 87 pe : 
16 88 es: 
17 Denmark... UE 89 m : 
18 Portugal..... = 90 — g 
19 New Zealand een] 91 pa : 
20 Malaysia... ns 92 — | 
21 Norway. 2 93 Trinidad and Tobago. — 
22 Taiwan, China 52 ME 94 Pakistan.......... i me | 
23 Hungary.. road 95 Gambia, The 3.3 m : 
24 Austria a] 96 Vietnam ... : 
25 Estonia. SSS ay 97 Honduras. 
26 Luxembourg. ES 98 Gabon... 
27 Korea, Rep. .. 99 Kazakhstan. 
28 Lithuania. 100 Botswana... 
29 Iceland = 101 Bolivia 
30 United Arab Emirates.. EE 102 Bahrain... 
31 Costa Rica = 103 
32 Hong Kong SAR.. -j 104 Madagascar... 
33 Slovenia ns 105 Armenia 
34 South Africa.. Se 106 Ethiopia. 
35 Puerto Rico... 107 Mongolia.. 
36 Czech Republic ... SSS 108 Cape Verde .... 
37 = 109 Tunisia 
SSS 
[aL] 
ET | 
SEs 
| 
nn 
ro] 
SSS 
[aan 
Eee 

48 Argentina... [Ses 120 Nigeria 

49 Jamaica.. SSS 121 Moldova... 

50 Brazil 122 Bangladesh. 

51 Chile Ses 123 Nicaragua 

52 India. == 124 Mauritania 

53 Croatia a 125 Bhutan..... 

54 Barbados "|| 126 Suriname. 

55 Romania …. Si 127 Algeria... 





























































56 Russian Federation . 40 m 128 Lebanon.. 

57 Jordan.... 39 M 129 Kyrgyz Republic. 
58 Mexico... 89 m 130 Albania 

59 3.9 es 131 

60 Montenegro... 39 m 132 Venezuela... 
61 Thailand 3.9 M 133 Sierra Leone... 
62 Côte d'Ivoire. 39 mt 134 

63 Poland... 39 M 135 

64 39 M 136 Myanmar.. 

65 Slovak Republic... 3.9 = 137 Guinea 

66 Senegal 3.9 M 138 Timor-Leste .... 
67 Ukraine... 3.3 m 139 Chad. 

68 Guyana... 38 m 140 Haiti.. 

69 Serbia 37 141 Paraguay... 
70 Greece... 37 M: 142 

71 Macedonia, FYR.. 37 m. 143 

72 Rwanda 37 m: 144 





SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


12.03 Company spending on R&D 





In your country, to what extent do companies spend on research and development (R&D)? [1 = do not spend on R&D; 7 = spend heavily on R&D] | 2013-14 weighted 
average 

















































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.3 
1 Switzerland... 73. AÏDANIA.................................. 31 = | 
2 : 74 Latvia... 3) x: 
3 à 75 Croatia 31 | 
4 United States. ss 76 Guatemala... 31 ms : 
5 Germany... a 77 31 ms : 
6 Sweden E 78 Slovak Republic... oe : 
7 Israel... [ae ae: 79 Cambodia... 31 m : 
8 Qatar.. ES 80 Mongolia 30 m : 
9 Malaysia. | 81 Uruguay n | 

10 Singapore .. T) 82 Barbados... ss | 
11 Belgium.. SSS 83 Jamaica ee : 
12 Austria... Em 84 Colombia.... es : 
13 Denmark PP 85 Bahrain... a : 
14 United Kingdom... ea 86 Tanzania.. n 
15 | 87 D : 
16 Luxembourg. = 88 — 
17 Netherlands rs 89 — 
18 Taiwan, China = 90 Gambia, The 29 m : 
19 Ireland. = 91 Bhutan.. 29 m: 
20 Korea, Rep. | 92 Lesotho 29 = : 
21 Norway... 5 E 93 Pakistan... 29 = : 
22 United Arab Emirates.. 43 — 94 Rwanda 29 = : 
23 China.. 43 — 95 Tunisia.. 29 = : 
24 Indonesia 40 M 96 = 
25 ElSalvador. 40 m 97 n | 
26 Hong Kong SAR.. 39 M 98 — | 
27 99 — | 
28 a 100 Bulgaria m : 
29 SS 101 Tajikistan m : 
30 ES 102 Armenia a 
31 Czech Republic ... RE 103 Argentina... a : 
32 Iceland.... 104 Swaziland... — : 
33 Guyana... E 105 a 
34 Panama.. 3.7 m 106 Nigeria a: 
35 3.6 ms 107 Cape Verde .... — : 
36 36 us 108 Dominican Republic. = : 
37 Saudi Arabia. 36 mm 109 Mauritania 3 
38 Portugal 3.6 mma 110 Iran, Islamic Rep. .. 
39 Australia 36 ——! 111 Suriname 
40 Costa Rica.... 3.6 —— 112 Morocco 
41 Bolivia 35 — 113 Mozambique... 
42 Philippines .... 35 m 114 Greece 
43 Brazi 35 m 115 Nicaragua... 
44 35 = 116 
45 Jordan... 3.5 — 117 Trinidad and Tobago... 
46 Cypr 35 — 118 Botswana... 
47 Puerto Rico... 35 ms 119 
48 South Africa.. 34 m 120 Kuwait 
49 Zambia...... 34 m 121 Paraguay. 
50 Sri Lanka 33 = 122 Ethiopia. 
51 Lao PDR 33 m 123 Venezuela 
52 Spain.. 33 = 124 Sierra Leone 
53 Cameroon.. 33 m: 125 Serbia...... 
54 Mauritius. 33 = 126 Georgia. 
55 Malta.. 33 = 127 Lebanon.. 
56 Thailand.. 32 m: 128 Burkina Faso... 
57 Côte d'Ivoire. 32 a: 129 Zimbabwe 
58 Senegal 3.2 — : 130 Timor-Leste 

3.2 —. 

3.2 m. 

3.2 ES 

52 me | 

32 m : 















59 Honduras 131 Kyrgyz Republic. 
60 Azerbaijan 132 

61 Montenegro 133 

62 Russian Federation . 134 Bangladesh. 
63 Vietnam 135 Moldova... 
64 Seychelles.. 136 

65 Romania …. 137 

66 Ukraine... 138 

67 Macedonia, FYR.. 139 

68 Kazakhstan 140 

69 Namibia 141 

70 Lithuania.... 142 

71 Mexico.... 143 

72 Slovenia.. 144 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


12.04 University-industry collaboration in R&D 


In your country, to what extent do business and universities collaborate on research and development (R&D)? [1 = do not collaborate at all; 7 = collaborate extensively] | 
2013-14 weighted average 












































































































































115 Cambodia... .3.0 m 





43 Barbados 






















































RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN 3.7 7 
1 Finland =< 73 Poland 3.5 | 
2 United States. er ee 74 Ukraine... 35 es : 
3 Switzerland ot 75 Zambia... 35 es | 
4 United Kingdom... SSS 76 Lao PDR.. 35 a | 
5 Singapore.. —— 77 35 ee : 
6 Belgium SSS] 78 Ethiopia. 35 | 
7 Israel... Sa 79 Namibia 35 m | 
8 Qatar.. 80 Seychelles... 34 m : 
9 Netherlands .. SSeS 81 Croatia 4 m : 
10 See 82 Cameroon... SA m 
11 83 Tanzani 34 m 
12 Malaysia = 84 Slovak Republic... 34 m : 
13 Ireland | 85 Swaziland... 3.3 ES | 
14 Taiwan, China... e 86 Côte d'lvoire 33 M : 
15 Norway... -e 87 Gambia, The... 3.3 ME : 
16 ——S 88 Kazakhstan 33 me | 
17 New Zealand .... | 89 Mozambique... 3.8 M - 
18 Luxembourg. | 90 Bahrain... 33 «© | 
19 Canada... eee mes] 91 Tajikistan.. 33 me | 
20 Denmark. nn 92 Vietnam ... 33 me | 
21 Australia... 8 93 Madagascar. 33 me | 
22 United Arab Emirates. A7 94 Dominican Republic .. 33 ms | 
23 Portugal.. AT 95 Serbia... 32 | 
24 Austria A7 96 Morocco.. ji. | 
25 Iceland 46 m 97 Cape Verde 32 mÁ 
26 Korea, Rep. 46 M 98 Pakistan... 3.2 ES | 
27 Lithuania SSE 99 Lesotho … 3.2  : 
28 Hong Kong SAR.. Eee 100 i 3.2  : 
29 = 101 Mauritius.. 3.2 m 
30 102 Iran, Islamic Rep. .. 32 m 
31 103 Burkina Faso .3.2 
32 er 104 Azerbaijan... .3.2 
33 Costa Rica... =m 105 Botswana... 31 m 
34 Estonia... EEE 106 Trinidad and Tobago... 31 m 
35 Hungary.. Ee] 107 Venezuela 31 m 
36 Puerto Rico... m 108 Kuwait.. 32) m 
37 ie 109 31 
38 un 110 Sri Lanka 3.1 m 
39 rs 111 Greece 31 
40 ge 112 Armenia... 31 —«~ 
41 113 Bulgaria... .30 — 
42 Czech Republic ... ss 114 Mongolia .3.0 m 

nr 
Ra 
Ss 
Sa 
SSS 
ES 
SSS 
Say 
SS 
Sa 
ey 
| 
ee 
e] 
ir] 
= 
= 
= 
= 
e 
e 








44 Mexico... 116 Nicaragua... .30 m 
45 Slovenia.. 117 Tunisia 29 m 
46 Thailand 118 Lebanon .29 zz 
47 Montenegro.. 119 Suriname.... 29 m 
48 Honduras... 120 Malawi 28 EE 
49 Colombia 121 Zimbabwe 28 EE 
50 India. 122 Burundi. 2.8 mme 

51 Malta.. 123 Nigeria.. 2.8 m 

52 Jordan... 124 Moldova... 2.7 M 

53 El Salvador. 125 Paraguay. 

54 Brazil... 126 Bhutan.. 

55 Philippines . 127 Nepal 

56 Jamaica 128 Georgia. 

57 129 

58 130 Timor-Leste 

59 131 Kyrgyz Republic. 

60 132 

61 133 

62 134 Sierra Leone... 

63 135 Albania.. 

64 136 

65 Senegal 137 Algeria 

66 Argentina... 138 Myanmar.. 

67 Russian Federation. 139 

68 140 Guinea.. 

69 141 Mauritania... 

70 142 

71 Romania. 143 

72 Bolivia 144 


SOURCE: World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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2.2: Data Tables 


12.05 Government procurement of advanced technology products 





In your country, to what extent do government purchasing decisions foster innovation? [1 = not at all; 7 = to a great extent] | 2013-14 weighted average 





RANK COUNTRY/ECONOMY 


United Arab Emirates.. 
Malaysia. 
Singapore .. 


Luxembourg . 
Saudi Arabia 
United States... 
9 Israel... 
10 China.. 
11 Panama.. 





Azerbaijan .. 
19 Malta.. 
20 Korea, Rep. 
21 Japan. 
22 Finland 
23 Bahrain.. 
24 Taiwan, China 
25 Zambia.. 
26 Sweden.. 
27 Senegal 
28 Netherlands .. 
29 El Salvador... 
30 Hong Kong SAR.. 
31 Switzerland 
32 Gambia, The. 
33 Tajiki: 
34 Vietnam.. 
35 Jordan... 
36 Cape Verde... 
37 Sr 

38 Côt 





ited Kingdom... 
45 Botswana 
Seychelles.. 

































48 Canada... 
49 Kenya. 
50 Colombia 
51 Lao PDR. 
52 Ethiopia.. 
53 Philippines . 
54 Austria... 
55 Cyprus... 
56 Macedonia, FYR.. 
Montenegro .. 





59 Dominican Republic 
60 Iceland 
61 India... 
62 Ireland. 
63 Belgium .. 
64 Bolivia 


66 Mauritius. 
67 Costa Rica.... 
68 Honduras 
69 Georgia... 
70 Albania... 
71 New Zealand .... 





SOURCE: 
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7 RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 








COUNTRY/ECONOMY VALUE 1 MEAN 3.5 
AUSHTAIIA......................... 3.4 ; 
Kazakhstan. 3.4 





3.4 
3.4 
3.4 
3.4 
3.4 
09.8 

3.3 
3.3 


Romania... 








Russian Federation ... 
Namibia 

















Madagascar... 3.3 
Tanzania 3.3 

3.3 
Mozambique... 3.3 
Swaziland ... m: 





3.2 
T: 
3.2 


Barbados... 



































Timor-Leste 

ran, Islamic Rep :3:2 
Latvia... ..3.2 
Mongolia.. 3.2 
Sierra Leone 32 
Hungary e 
Burkina Faso 43.2 
Bulgaria ... 3.2 
Pakistan 3.1 
Algeria 3.1 
Puerto Rico. Gil 
Lithuania 3.1 
Spain .... sal 
Tunisia .. 

Cambodia... 3.1 














Lesotho 
Czech Republic .... 
Slovenia... 


Guatemala .. 
South Africa... 














Thailand... 
Jamaica... 
Suriname 
Slovak Republic .... 
Trinidad and Tobago... 
Kuwait 
Nicaragua... 
Armenia 
Serbia 
Ukraine . 
Paraguay . 


Mauritania 
Moldova... 
Burundi... 
Croatia.. 









Argentina... 
Bangladesh. 
Myanmar. 
Zimbabwe... 


Venezuela... 
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12.06 Availability of scientists and engineers 


2.2: Data Tables 





In your country, to what extent are scientists and engineers available? [1 = not at all; 7 = widely available] | 2013-14 weighted average 





RANK 


OAnNOoaRWND = 


SOURCE: 


COUNTRY/ECONOMY 
Finland... 


Greece.... 
United States.... 
Puerto Rico... 
United Arab Emirates.. 
Portugal 
Malaysia.. 


Taiwan, China... 
Ireland 
Singapore .. 


Sri Lanka 
France … 


Switzerland 
Costa Rica. 
Tunisia .... 
Australia.. 
Lebanon .... 


Netherlands .. 
ndonesia 
Denmark... 


Hong Kong SAR.. 
Belgium 
Madagascar 
Trinidad and Tobago... 
New Zealand .... 


ran, Islamic Rep. . 
Saudi Arabia 
Ukraine 
Pakistan.. 
Mali.. 
Zambia ... 
Luxembourg . 
Austria .... 
Thailand.. 
Czech Republic 


Côte d'Ivoire . 
Algeria .... 
Poland.... 
Azerbaijan 
Cameroon 





Barbados... 
Lithuania …. 
Senegal 
Montenegro 
Russian Federation . 
Philippines .... 
Romania 




























































7 RANK 


73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 

100 

101 

102 

103 

104 

105 

106 

107 

108 

109 

110 

111 

112 

113 

114 

115 

116 

117 

118 

119 

120 

121 

122 

123 

124 

125 

126 

127 

128 

129 

130 

131 

132 

133 

134 

135 

136 

137 

138 

139 

140 

144 

142 

143 

144 


COUNTRY/ECONOMY 





Slovenia... 


























Colombia …. 
Argentina …. 
Vietnam 
Bangladesh. 
Nigeria 
Tajikistan.. 
El Salvador.. 


Mauritius … 
Bolivia... 
Ghana.. 
Bulgaria 
Lesotho ... 
Tanzania .. 
Zimbabwe... 
Honduras.... 
Guatemala .. 


Malawi 


Estonia. 
Uganda.... 


Jamaica... 


































Uruguay... 


Burundi... 
Ethiopia... 
Venezuela... 





Botswana ... 
Gabon .. 
Georgia. 
Cambodia 


Lao PDR.. 
Moldova 


Gambia, The... 


Namibia 
Myanmar. 


Mozambique... 


Suriname 


Sierra Leone ... 





Guinea.. 


Mauritania... 
Seychelles... 
Swaziland ... 
Paraguay .... 


Timor-Leste .. 


World Economic Forum, Executive Opinion Survey. For more details, refer to Chapter 1.3 of this Report. 
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Macedonia, FYR... 


South Africa.. 


Burkina Faso... 


Cape Verde .... 


Dominican Republic.. 


Kyrgyz Republic. 
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2.2: Data Tables 


12.07 PCT patent applications 





Number of applications filed under the Patent Cooperation Treaty (PCT) per million population | 2010-11 average 







































































































































































































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 Switzerland. aa 73 Moldova 0.8 i 
2 BS 74 Jamaica.. 0.6 | 
3 EEE 75 Azerbaijan.. 06 
4 es 76 Sri Lanka... 0.6 1 
5 SSS 77 0.6 1 
6 Germany.. eee 78 Morocco. 0.5 | 
7 Denmark.. u] 79 Kuwait .... 30:56: | 
8 Korea, Rep. ...... SaaS) 80 Dominican Republic 0.5 | 
9 Netherlands Ce 81 Suriname 0:5 f 
10 Austria ES 82  Jordan.... e | 
11 United States …. EEE 83 Bhutan... .…0:4 i 
12 Norway. Sa 84 Albania.... 0.4 1 
13 Singapore es 85 Gabon …. 0.3 | 
14 Luxembourg = 86 Philippines #08 | 
15 RS 87 Mongolia 0.3 | 
16 Belgium... = 88 Timor-Leste 0.3 1 
17 Iceland. a 89 Peru... 0.3 1 
18 United Kingdom... [=a 90 Venezuela.. 0.3 1 
19 Canada... == 91 Macedonia, FYR. 402 if 
20 Ireland.. ESS 92 Swaziland 02 
21 Australia a 93 Vietnam 02 | 
22 New Zealand … == 94 Mauritius … 402: | 
23 Slovenia = 95 …0.2 Î 
24 = 96 Botswana.. 02 | 
25 = 97 Algeria wiOi2 | 
26 = 98 Zimbabwe.. 4041 E 
27 ES 99 Kyrgyz Republic. iO (| 
28 = 100 Paraguay 0.1 1 
29 Hungary... = 101 Nicaragua «201: J 
30 Czech Republic ... = 102 Bolivia 4011 
31 Portugal = 103 Guatemala …. 0.1 | 
32 Malaysia... m" 104 Senegal 0.1 | 
33 = 105 Iran, Islamic Rep. wil (| 
34 = 106 Indonesia …0.1 | 
35 C] 107 0.1 | 
36 Croatia. C] 108 0.0 | 
37 Latvia... = 109 Madagascar 0.0 | 
38 Slovak Republic... L 110 Côte d’lvoire.... 0.0 1 
39 Greece. L] 111 Sierra Leone. .0.0 1 
40 Poland 0] 112 0.0 | 
41 Russian Federation. | 113 Burkina Faso... 0.0 | 
42 i 114 Pakistan -10:0: | 
43 1 115 Lao PDR. 0.0 1 
44 | 116 Tanzania. 0:01 
45 C 117 Nigeria 0.0 | 
46 1 118 0.0 1 
47 Lithuania.. i 119 0.0 | 
48 Bulgaria... I 120 Bangladesh... 0.0 | 
49 United Arab Emirates.. I 121 El Salvador. 0.0 1 
50 Brazil... I 122 Malawi .0.0 | 
51 Montenegro... I 123 Ethiopia... 0.0 1 
52 Ukraine.... I 124 Burundi +:0:0 
53 Armenia... I 124 Cambodia.. wa 0 
54 Uruguay... I 124 +/0.0 
55 Serbia 1 124 :::0:0 
56 Romania I 124 0:0) 
57 Puerto Rico. I 124 0.0 
58 1 124 Guyana... aO 
59 [ 124 „00 
60 l 124 a00 
61 [ 124 .0.0 
62 I 124 20.0 
63 Argentina … I 124 .:0:0 
64 Costa Rica.. I 124 Mauritania.. 0.0 
65 Georgia... I 124 Mozambique.... 20.0 
66 Colombia. I 124 :::0:0) 
67 Thailand... I 124 -00 
68 Tunisia I 124 Tajikistan... .….0.0 
69 Bahrain l 124 Yemen.... 010. 
70 Kazakhstan. I 124 Zambia... 0/0 
71 1 n/a Hong Kong SAR. n/a 
72 Trinidad and Tobago... 1 n/a Taiwan, China n/a 





SOURCES: Organisation for Economic Co-operation and Development (OECD), Patent Database, (situation as of June 2014); For population: International Monetary Fund, World Economic 
Outlook Database (April 2014 edition); World Economic Forum’s calculations. For more details about the treatment of Hong Kong SAR and Taiwan (China), refer to the section 
“Technical Notes and Sources”. 
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Technical Notes and Sources 


This section complements the Data Tables by providing 
additional information for all indicators used in the 
computation of the Global Competitiveness Index, 

as well as for additional key indicators. In the case of 
indicators derived from the Executive Opinion Survey 
(the Survey), the full question and associated answers 
are provided. For more details on Survey indicators, 
refer to Chapter 1.3. Indicators that are not derived from 
the Survey are sourced from international agencies and 
national authorities. They represent the best available 
estimates at the time the Report was prepared. It is 
possible that some data will have been updated or 
revised after publication. 


Key indicators 


0.01 


0.02 


0.03 


0.04 


Gross domestic product 
Gross domestic product in billions of current US dollars | 2013 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); national sources 


Population 
Total population in millions | 2013 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); national sources 


GDP per capita 
Gross domestic product per capita in current US dollars | 2013 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); national sources 


GDP as a share of world GDP 


Gross domestic product based on purchasing power parity as 
a percentage of world GDP | 2013 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition) 


Pillar 1: Institutions 


1.01 


Property rights 

In your country, how strong is the protection of property rights, 
including financial assets? [1 = extremely weak; 7 = extremely 
strong] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 
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1.02 


1.03 


1.04 


1.05 


1.06 


1.07 


1.08 


Intellectual property protection 

In your country, how strong is the protection of 

intellectual property, including anti-counterfeiting measures? 

[1 = extremely weak; 7 = extremely strong] | 2013-14 weighted 
average 


Source: World Economic Forum, Executive Opinion Survey 


Diversion of public funds 

In your country, how common is diversion of public funds 
to companies, individuals, or groups due to corruption? 
[1 = very commonly occurs; 7 = never occurs] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Public trust in politicians 

In your country, how would you rate the ethical standards of 
politicians? [1 = extremely low; 7 = extremely high] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Irregular payments and bribes 


Average score across the five components of the following 
Executive Opinion Survey question: In your country, how 
common is it for firms to make undocumented extra payments 
or bribes in connection with (a) imports and exports; (b) 

public utilities; (c) annual tax payments; (d) awarding of 

public contracts and licenses; (e) obtaining favorable judicial 
decisions? In each case, the answer ranges from 1 [very 
common] to 7 [never occurs]. | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Judicial independence 

In your country, to what extent is the judiciary independent 
from influences of members of government, citizens, or firms? 
[1 = heavily influenced; 7 = entirely independent] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Favoritism in decisions of government officials 

In your country, to what extent do government officials show 
favoritism to well-connected firms and individuals when 
deciding upon policies and contracts? [1 = always show 
favoritism; 7 = never show favoritism] | 2013-14 weighted 
average 


Source: World Economic Forum, Executive Opinion Survey 


Wastefulness of government spending 


In your country, how efficiently does the government spend 
public revenue? [1 = extremely inefficient; 7 = extremely 
efficient in providing goods and services] | 2013-14 weighted 
average 


Source: World Economic Forum, Executive Opinion Survey 
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1.09 


538 | The Global Competitiveness Report 2014-2015 


Burden of government regulation 


In your country, how burdensome is it for businesses to comply 
with governmental administrative requirements (e.g., permits, 
regulations, reporting)? [1 = extremely burdensome; 7 = not 
burdensome at all] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Efficiency of legal framework in settling disputes 


In your country, how efficient is the legal framework for 
private businesses in settling disputes? [1 = extremely 
inefficient; 7 = extremely efficient] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Efficiency of legal framework in challenging regulations 


In your country, how easy is it for private businesses to 
challenge government actions and/or regulations through the 
legal system? [1 = extremely difficult; 7 = extremely easy] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Transparency of government policymaking 


In your country, how easy is it for businesses to obtain 
information about changes in government policies and 
regulations affecting their activities? [1 = extremely difficult; 
7 = extremely easy] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Business costs of terrorism 


In your country, to what extent does the threat of terrorism 
impose costs on businesses? [1 = to a great extent; 
7 = not at all] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Business costs of crime and violence 


In your country, to what extent does the incidence of crime 
and violence impose costs on businesses? [1 = to a great 
extent; 7 = not at all] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Organized crime 

In your country, to what extent does organized crime 
(mafia-oriented racketeering, extortion) impose costs on 
businesses? [1 = to a great extent; 7 = not at all] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Reliability of police services 

In your country, to what extent can police services be relied 
upon to enforce law and order? [1 = cannot be relied upon 
at all; 7 = can be completely relied upon] | 2013-14 weighted 
average 


Source: World Economic Forum, Executive Opinion Survey 


Ethical behavior of firms 

In your country, how would you rate the corporate ethics of 
companies (ethical behavior in interactions with public officials, 
politicians, and other firms)? [1 = extremely poor—among the 
worst in the world; 7 = excellent—among the best in the world] 
| 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Strength of auditing and reporting standards 


In your country, how strong are financial auditing and 
reporting standards? [1 = extremely weak; 7 = extremely 
strong] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Efficacy of corporate boards 

In your country, how would you characterize corporate 
governance by investors and boards of directors? [1 = 
management has little accountability to investors and boards; 

7 = management is highly accountable to investors and boards] 
| 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Protection of minority shareholders’ interests 

In your country, to what extent are the interests of minority 
shareholders protected by the legal system? [1 = not protected 
at all; 7 = fully protected] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Strength of investor protection 

Strength of Investor Protection Index on a 0-10 (best) scale | 
2013 

This indicator is a combination of the Extent of disclosure index 
(transparency of transactions), the Extent of director liability index 
(liability for self-dealing), and the Ease of shareholder suit index 
(shareholders’ ability to sue officers and directors for misconduct). 
For more details about the methodology employed and the 
assumptions made to compute this indicator, visit http:// 
www.doingbusiness.org/methodologysurveys/. 


Source: World Bank/International Finance Corporation, 
Doing Business 2014: Understanding Regulations for Small 
and Medium-Size Enterprises 


Pillar 2: Infrastructure 


Quality of overall infrastructure 


How would you assess general infrastructure (e.g., transport, 
telephony, and energy) in your country? [1 = extremely 
underdeveloped—among the worst in the world; 7 = extensive 
and efficient—among the best in the world] | 2013-14 weighted 
average 


Source: World Economic Forum, Executive Opinion Survey 


Quality of roads 

In your country, how would you assess the quality of roads? 

[1 = extremely underdeveloped—among the worst in the world; 
7 = extensive and efficient—among the best in the world] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Quality of railroad infrastructure 


In your country, how would you assess the quality of the 
railroad system? [1 = extremely underdeveloped—among the 
worst in the world; 7 = extensive and efficient—among the best 
in the world] | 2013-14 weighted average. 

This indicator does not apply to economies where there is no 
regular train service or where the network covers only a negligible 
portion of the territory. Assessment of the existence of a network 
was conducted by the World Economic Forum based on various 
sources. 


Source: World Economic Forum, Executive Opinion Survey 


Quality of port infrastructure 

In your country, how would you assess the quality of seaports? 
(For landlocked countries: How accessible are seaport facilities?) 
[1 = extremely underdeveloped—among the worst in the world; 
7 = extensive and efficient—among the best in the world] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 
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2.05 


2.06 


2.07 


2.08 


2.09 


Quality of air transport infrastructure 


In your country, how would you assess the quality of air 
transport infrastructure? [1 = extremely underdeveloped— 
among the worst in the world; 7 = extensive and efficient— 
among the best in the world] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Available airline seat kilometers 


Airline seat kilometers (in millions) available on all flights 
(domestic and international service) originating in country per 
week (year average) | 2014 

This indicator measures the total passenger-carrying capacity 
of all scheduled flights, including domestic flights, originating 

in a country. It is computed by multiplying the number of seats 
available on each flight by the flight distance in kilometers and 
summing the result across all scheduled flights in a week. The 
final value represents the weekly average for the year (Jan-Dec), 
taking into account flights scheduled beforehand by airline 
companies. 


Source: International Air Transport Association, SRS Analyser 


Quality of electricity supply 

In your country, how would you assess the reliability of the 
electricity supply (lack of interruptions and lack of voltage 
fluctuations)? [1 = not reliable at all; 7 = extremely reliable] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Mobile telephone subscriptions 


Number of mobile telephone subscriptions per 100 population 
| 2013 

A mobile telephone subscription refers to a subscription to a 
public mobile telephone service that provides access to the public 
switched telephone network (PSTN) using cellular technology, 
including the number of pre-paid SIM cards active during the last 
three months of the year under review. This includes both analog 
and digital cellular systems (IMT-2000, Third Generation, 3G) and 
4G subscriptions, but excludes mobile broadband subscriptions 
via data cards or USB modems. Subscriptions to public mobile 
data services, private trunked mobile radio, telepoint or radio 
paging, and telemetry services are also excluded. It includes all 
mobile cellular subscriptions that offer voice communications. 


Source: International Telecommunication Union, /TU World 
Telecommunication/ICT Indicators Database 2014 (June 2014 
edition) 


Fixed telephone lines 

Number of active fixed telephone lines per 100 population | 
2013 

A fixed telephone line is an active line connecting the subscriber’s 
terminal equipment to the public switched telephone network 
(PSTN) that has a dedicated port in the telephone exchange 
equipment. Active lines are those that have registered an activity 
in the last three months of the year under review. 


Source: International Telecommunication Union, /TU World 
Telecommunication/ICT Indicators Database 2014 (June 2014 
edition) 
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Pillar 3: Macroeconomic environment 


Government budget balance 


General government budget balance as a percentage of GDP 

| 2013 

General government budget balance is calculated as general 
government revenue minus total expenditure. This is a core 
Government Finance Statistics (GFS) balance that measures the 
extent to which the general government is either putting financial 
resources at the disposal of other sectors in the economy and 
nonresidents (net lending), or utilizing the financial resources 
generated by other sectors and nonresidents (net borrowing). 
This balance may be viewed as an indicator of the financial 
impact of general government activity on the rest of the economy 
and nonresidents. Revenue consists of taxes, social contributions, 
grants receivable, and other revenue. Revenue increases a 
government's net worth, which is the difference between its 
assets and liabilities. General government total expenditure 
consists of total expenses and the net acquisition of nonfinancial 
assets. 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); national sources 


Gross national savings 

Gross national savings as a percentage of GDP | 2013 or most 
recent year available 

Aggregate national savings is defined as public- and private- 
sector savings as a percentage of nominal GDP. National savings 
equals gross domestic investment plus the current-account 
balance. 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); World Bank, At-a-Glance Table; 
Organisation for Economic Co-operation and Development 
(OECD), Economic Outlook 2014; national sources 


Inflation 


Annual percent change in consumer price index (year average) 
| 2013 

For inflation rates between 0.5 and 2.9 percent, a country 
receives the highest possible score of 7. Outside this range, 
scores decrease linearly as they move away from these values. 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); national sources 


Government debt 


Gross general government debt as a percentage of GDP | 
2013 or most recent year available 

Gross debt consists of all liabilities that require payment or 
payments of interest and/or principal by the debtor to the creditor 
at a date or dates in the future. This includes debt liabilities in 

the form of special drawing rights, currency and deposits, debt 
securities, loans, insurance, pensions and standardized guarantee 
schemes, and other accounts payable. Thus, all liabilities in the 
Government Finance Statistics Manual (GFSM) 2001 system 

are debt, except for equity and investment fund shares, financial 
derivatives, and employee stock options. For Australia, Belgium, 
Canada, Hong Kong SAR, Iceland, New Zealand, and Sweden, 
government debt coverage also includes insurance technical 
reserves, following the GFSM 2001 definition. 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition) and Public Information Notices 
(various issues); African Development Bank, Organisation for 
Economic Co-operation and Development (OECD), and United 
Nations Development Programme, African Economic Outlook 
2014; national sources. 
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3.05 


Country credit rating 


Institutional Investor’s Country Credit Ratings™ assessing 

the probability of sovereign debt default on a 0-100 (lowest 
probability) scale | March 2014 

Institutional Investor's Country Credit Ratings™ developed by 
Institutional Investor are based on information provided by senior 
economists and sovereign-debt analysts at leading global banks 
and money management and security firms. Twice a year, the 
respondents grade each country on a scale of 0 to 100, with 100 
representing the least chance of default. 


Institutional Investor's “Country Credit Ratings” is a trademark of 
Institutional Investor, LLC. No further copying or transmission of 
this material is allowed without the express written permission 
of Institutional Investor’s publisher, who can be reached at 
publisher@institutionalinvestor.com. Copyright © Institutional 
Investor, LLC 2014. 


Source: Institutional Investor 


Pillar 4: Health and primary education 


4.01 


4.02 


4.03 


4.04 
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Malaria incidence 

Estimated number of malaria cases per 100,000 population | 
2012 

This indicator refers to the estimated number of new cases of 
malaria in the economy per 100,000 population. M.F. and S.L. 
indicate respectively that the World Health Organization (WHO) 
has declared the area malaria-free (M.F) or that it has included it 
in the supplementary list (S.L.) of areas where malaria has never 
existed or has disappeared without specific measures. Hong 
Kong SAR and Puerto Rico have been considered malaria-free 
(M.F.) following the assessment by the US Centers for Disease 
Control and Prevention (CDC). 


Sources: The World Health Organization, World Malaria Report 
2013; United States Centers for Disease Control and Prevention 
(CDC), Malaria Information and Prophylaxis information (accessed 
July 11, 2014) 


Business impact of malaria 

How serious an impact do you consider malaria will have on 
your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2013-14 weighted average 
This indicator does not apply to economies considered free 

of malaria or included in the World Health Organization’s 
supplementary list of areas where malaria has never existed or 
has disappeared without specific measures. 


Source: World Economic Forum, Executive Opinion Survey 


Tuberculosis incidence 

Estimated number of tuberculosis cases per 100,000 
population | 2013 

Incidence of tuberculosis is the estimated number of new 
pulmonary, smear positive, and extra-pulmonary tuberculosis 
cases. 


Sources: The World Bank, World Development Indicators 
(accessed June 18, 2014); national sources 


Business impact of tuberculosis 

How serious an impact do you consider tuberculosis will have 
on your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


4.05 


4.06 


4.07 


4.08 


4.09 


4.10 


HIV prevalence 


HIV prevalence as a percentage of adults aged 15-49 years | 
2013 

HIV prevalence refers to the percentage of people aged 15-49 
who are infected with HIV at a particular point in time, no matter 
when infection occurred. 


Sources: The World Bank, World Development Indicators 
(accessed June 18, 2014); UNAIDS, Global Report on the Global 
AIDS Epidemic (2008, 2010, 2012, and 2013 editions); national 
sources 


Business impact of HIV/AIDS 

How serious an impact do you consider HIV/AIDS will have 
on your company in the next five years (e.g., death, disability, 
medical and funeral expenses, productivity and absenteeism, 
recruitment and training expenses, revenues)? [1 = a serious 
impact; 7 = no impact at all] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Infant mortality 


Infant (children aged 0-12 months) mortality per 1,000 live 
births | 2013 

Infant mortality rate is the number of infants dying before reaching 
one year of age per 1,000 live births in a given year. 


Sources: The World Bank, World Development Indicators 
(accessed June 18, 2014); national sources 


Life expectancy 

Life expectancy at birth (years) | 2013 

Life expectancy at birth indicates the number of years a newborn 
infant would live if prevailing patterns of mortality at the time of its 
birth were to stay the same throughout its life. 


Sources: The World Bank, World Development Indicators 
(accessed June 18, 2014); national sources 


Quality of primary education 

In your country, how would you assess the quality of primary 
schools? [1 = extremely poor—among the worst in the world; 
7 = excellent—among the best in the world] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Primary education enrollment rate 

Net primary education enrollment rate | 2012 

The reported value corresponds to the ratio of children of 
official primary school age (as defined by the national education 
system) who are enrolled in primary school. Primary education 
(ISCED level 1) provides children with basic reading, writing, 
and mathematics skills along with an elementary understanding 
of such subjects as history, geography, natural science, social 
science, art, and music. 


Sources: UNESCO Institute for Statistics, Data Centre (accessed 
May 21, 2014); Organisation for Economic Co-operation and 
Development (OECD), Education at a Glance 2013; Sistema 

de Informacion de tendencias Educativas de América Latina 
(SITEAL); national sources 
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Pillar 5: Higher education and training Pillar 6: Goods market efficiency 
5.01 Secondary education enrollment rate 6.01 Intensity of local competition 
Gross secondary education enrollment rate | 2012 In your country, how intense is competition in the local 
The reported value corresponds to the ratio of total secondary markets? [1 = not intense at all; 7 = extremely intense] | 
enrollment, regardless of age, to the population of the age 2013-14 weighted average 


5.02 


5.03 


5.04 


5.05 


5.06 


5.07 


5.08 


group that officially corresponds to the secondary education 

level. Secondary education (ISCED levels 2 and 3) completes 

the provision of basic education that began at the primary | 

level, and aims to lay the foundations for lifelong learning and 6.02 Extent of market dominance 

human development by offering more subject- or skills-oriented In your country, how would you characterize corporate activity? 

instruction using more specialized teachers. [1 = dominated by a few business groups; 7 = spread among 
many firms] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Sources: UNESCO Institute for Statistics, Data Centre (accessed 


May 21, 2014); UNICEF Childinfo.org (accessed August 07, Source: World Economic Forum, Executive Opinion Survey 
2014); Sistema de Información de tendencias Educativas de 
América Latina (SITEAL); national sources 6.03 Effectiveness of anti-monopoly policy 

In your country, to what extent does anti-monopoly policy 
Tertiary education enrollment rate promote competition? [1 = does not promote competition; 
Gross tertiary education enrollment rate | 2012 7 = effectively promotes competition] | 2013-14 weighted 
The reported value corresponds to the ratio of total tertiary average 


enrollment, regardless of age, to the population of the age group 
that officially corresponds to the tertiary education level. Tertiary 
education (ISCED levels 5 and 6), whether or not leading to an 
advanced research qualification, normally requires, as a minimum 
condition of admission, the successful completion of education at In your country, to what extent do taxes reduce the incentive 
the secondary level. to invest? [1 = significantly reduce the incentive to invest; 

7 = do not reduce the incentive to invest at all] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


6.04 Effect of taxation on incentives to invest 


Sources: UNESCO Institute for Statistics, Data Centre (accessed 
May 21, 2014); national sources 

Source: World Economic Forum, Executive Opinion Survey 
Quality of the education system 


How well does the education system in your country meet 6.05 Total tax rate 
the needs of a competitive economy? [1 = not well at all; This indicator is a combination of profit tax (% of profits), 
7 = extremely well] | 2013-14 weighted average labor tax and contribution (% of profits), and other taxes (% of 


profits) | 2013 

The total tax rate measures the amount of taxes and mandatory 
contributions payable by a business in the second year of 
operation, expressed as a share of commercial profits. The 


Source: World Economic Forum, Executive Opinion Survey 


Quality of math and science education 


In your country, how would you assess the quality of math total amount of taxes is the sum of five different types of taxes 
and science education? [1 = extremely poor—among the worst and contributions payable after accounting for deductions 

in the world; 7 = excellent—among the best in the world] | and exemptions: profit or corporate income tax, social 
2013-14 weighted average contributions and labor taxes paid by the employer, property 


taxes, turnover taxes, and other small taxes. For more details 
about the methodology employed and the assumptions made 
to compute this indicator, visit http://www.doingbusiness.org/ 
methodologysurveys/. 





Source: World Economic Forum, Executive Opinion Survey 


Quality of management schools 

In your country, how would you assess the quality of business 
schools? [1 = extremely poor—among the worst in the world; 
7 = excellent—among the best in the world] | 2013-14 
weighted average 


Source: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises 


Source: World Economic Forum, Executive Opinion Survey 6.06 Number of procedures required to start a business 
Number of procedures required to start a business | 2013 
For details about the methodology employed and the 

In your country, how widespread is Internet access in schools? assumptions made to compute this indicator, visit http:// 


[1 = nonexistent; 7 = extremely widespread] | 2013-14 www.doingbusiness.org/methodologysurveys/. 
weighted average 


Internet access in schools 


Source: World Bank/International Finance Corporation, Doing 
Source: World Economic Forum, Executive Opinion Survey Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises 


Local availability of specialized research and training 

services 6.07 Time required to start a business 

In your country, to what extent are high-quality, specialized Number of days required to start a business | 2013 
training services available? [1 = not available at all; 7 = widely For details about the methodology employed and the 
available] | 2013-14 weighted average assumptions made to compute this indicator, visit http:// 


A : - www.doingbusiness.org/methodologysurveys/. 
Source: World Economic Forum, Executive Opinion Survey 


Source: World Bank/International Finance Corporation, Doing 
Extent of staff training Business 2014: Understanding Regulations for Small and 
In your country, to what extent do companies invest in training Medium-Size Enterprises 
and employee development? [1 = not at all; 7 = to a great 
extent] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 
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6.08 


6.09 


6.10 


6.11 


6.12 


6.13 


6.14 


6.15 
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Agricultural policy costs 

In your country, how would you assess the agricultural policy? 
[1 = excessively burdensome for the economy; 7 = balances 
well the interests of taxpayers, consumers and producers] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Prevalence of trade barriers 


In your country, to what extent do non-tariff barriers 

(e.g., health and product standards, technical and labeling 
requirements, etc.) limit the ability of imported goods to 
compete in the domestic market? [1 = strongly limit; 

7 = do not limit at all] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Trade tariffs 

Trade-weighted average tariff rate | 2013 

An applied tariff is a customs duty that is levied on imports of 
merchandise goods. This indicator is calculated as a weighted 
average of all the applied tariff rates, including preferential rates 
that a country applies to the rest of the world. The weights are 
the trade patterns of the importing country’s reference group 
(2012 data). 


Source: International Trade Centre, Trade Competitiveness Map 
Data 


Prevalence of foreign ownership 


In your country, how prevalent is foreign ownership of 
companies? [1 = extremely rare; 7 = highly prevalent] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Business impact of rules on FDI 

In your country, to what extent do rules and regulations 
encourage or discourage foreign direct investment (FDI)? 
[1 = strongly discourage FDI; 7 = strongly encourage FDI] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Burden of customs procedures 

In your country, how efficient are the customs procedures 
(related to the entry and exit of merchandise)? [1 = not efficient 
at all; 7 = extremely efficient] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Imports as a percentage of GDP 


Imports of goods and services as a percentage of gross 
domestic product | 2013 

Total imports is the sum of total imports of merchandise and 
commercial services. 


Sources: World Trade Organization, Statistical Database: Time 
Series on Merchandise and Commercial Services (accessed July 
02, 2014); International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); national sources 


Degree of customer orientation 

In your country, how well do companies treat customers? 

[1 = indifferent to customer satisfaction; 7 = highly responsive 
to customers and seek customer retention] | 2013-14 weighted 
average 


Source: World Economic Forum, Executive Opinion Survey 


6.16 Buyer sophistication 


In your country, how do buyers make purchasing decisions? 
[1 = based solely on the lowest price; 7 = based ona 
sophisticated analysis of performance attributes] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Pillar 7: Labor market efficiency 


7.01 Cooperation in labor-employer relations 


In your country, how would you characterize labor-employer 
relations? [1 = generally confrontational; 7 = generally 
cooperative] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Flexibility of wage determination 

In your country, how are wages generally set? 

[1 = by a centralized bargaining process; 7 = by each individual 
company] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Hiring and firing practices 

In your country, how would you characterize the hiring 
and firing of workers? [1 = heavily impeded by regulations; 
7 = extremely flexible] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Redundancy costs 

Redundancy costs in weeks of salary | 2013 

This indicator estimates the cost of advance notice requirements, 
severance payments, and penalties due when terminating a 
redundant worker, expressed in weekly wages. For more details 
about the methodology employed and the assumptions made 

to compute this indicator, visit http://www.doingbusiness.org/ 
methodologysurveys/. 


Sources: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises; World Economic Forum’s calculations 


Effect of taxation on incentives to work 

In your country, to what extent do taxes reduce the incentive to 
work? [1 = significantly reduce the incentive to work; 7 = do not 
reduce incentive to work at all] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Pay and productivity 

In your country, to what extent is pay related to worker 
productivity? [1 = not related to worker productivity; 

7 = strongly related to worker productivity] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Reliance on professional management 

In your country, who holds senior management positions? 
[1 = usually relatives or friends without regard to merit; 

7 = mostly professional managers chosen for merit and 
qualifications] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Country capacity to retain talent 

Does your country retain talented people? [1 = the best and 
brightest leave to pursue opportunities in other countries; 

7 = the best and brightest stay and pursue opportunities in the 
country] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey For 
more details, refer to Chapter 1.3 of this Report 
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7.09 


7.10 


Country capacity to attract talent 


Does your country attract talented people from abroad? 
[1 = not at all; 7 = attracts the best and brightest from around 
the world] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Female participation in the labor force 

Ratio of women to men in the labor force | 2012 

This measure is the percentage of women aged 15-64 
participating in the labor force divided by the percentage of men 
aged 15-64 participating in the labor force. 


Sources: International Labour Organization, Key Indicators of the 
Labour Markets, 8th Edition; national sources 


Pillar 8: Financial market development 


8.01 


8.02 


8.03 


8.04 


8.05 


8.06 


8.07 


Availability of financial services 


In your country, to what extent does the financial sector 
provide a wide range of financial products and services to 
businesses? [1 = not at all; 7 = provides a wide variety] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Affordability of financial services 


In your country, to what extent are financial services affordable 
for businesses? [1 = not affordable at all; 7 = affordable] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Financing through local equity market 


In your country, how easy is it for companies to raise money 
by issuing shares on the stock market? [1 = extremely difficult; 
7 = extremely easy] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Ease of access to loans 


In your country, how easy is it to obtain a bank loan with only 
a good business plan and no collateral? [1 = extremely difficult; 
7 = extremely easy] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Venture capital availability 


In your country, how easy is it for entrepreneurs with innovative 
but risky projects to find venture capital? [1 = extremely 
difficult; 7 = extremely easy] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Soundness of banks 


In your country, how would you assess the soundness of 
banks? [1 = extremely low—banks may require recapitalization; 
7 = extremely high—banks are generally healthy with sound 
balance sheets] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Regulation of securities exchanges 


In your country, how effective are the regulation and 
supervision of securities exchanges? [1 = not at all effective; 
7 = extremely effective] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 
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Legal rights index 

Degree of legal protection of borrowers’ and lenders’ rights on 
a 0-10 (best) scale | 2013 

This index measures the degree to which collateral and 
bankruptcy laws protect borrowers’ and lenders’ rights and 

thus facilitate lending. For more details about the methodology 
employed and the assumptions made to compute this indicator, 
visit http://www.doingbusiness.org/methodologysurveys/. 


Source: World Bank/International Finance Corporation, Doing 
Business 2014: Understanding Regulations for Small and 
Medium-Size Enterprises 


Pillar 9: Technological readiness 


Availability of latest technologies 

In your country, to what extent are the latest technologies 
available? [1 = not available at all; 7 = widely available] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Firm-level technology absorption 

In your country, to what extent do businesses adopt new 
technology? [1 = not at all; 7 = adopt extensively] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


FDI and technology transfer 


To what extent does foreign direct investment (FDI) bring new 
technology into your country? [1 = not at all; 7 = to a great 
extent—FDI is a key source of new technology] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Internet users 

Percentage of individuals using the Internet | 2013 

Internet users refers to people using the Internet from any 
device (including mobile phones) during the year under review. 
Data are based on surveys generally carried out by national 
statistical offices or estimated based on the number of Internet 
subscriptions. 


Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2014 (June 2014 edition) 


Fixed broadband Internet subscriptions 

Fixed broadband Internet subscriptions per 100 population | 
2013 or most recent year available 

This refers to total fixed (wired) broadband Internet subscriptions 
(that is, subscriptions to high-speed access to the public 
Internet—a TCP/IP connection—at downstream speeds equal to 
or greater than 256 kb/s). 


Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2014 (June 2014 edition) 


Internet bandwidth 

International Internet bandwidth (kb/s) per Internet user | 2013 
or most recent year available 

International Internet bandwidth is the sum of capacity of all 
Internet exchanges offering international bandwidth measured in 
kilobits per second (kb/s). 


Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2014 (June 2014 edition) 
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9.07 


Mobile broadband subscriptions 


Mobile broadband subscriptions per 100 population | 2013 or 
most recent year available 

Mobile broadband subscriptions refers to active SIM cards 

or, on CDMA networks, connections accessing the Internet 

at consistent broadband speeds of over 512 kb/s, including 
cellular technologies such as HSPA, EV-DO, and above. This 
includes connections being used in any type of device able to 
access mobile broadband networks, including smartphones, 
USB modems, mobile hotspots, and other mobile broadband- 
connected devices. 


Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2014 (June 2014 edition) 


Pillar 10: Market size 


10.01 


10.02 


10.03 


10.04 


Domestic market size index 

Sum of gross domestic product plus value of imports of goods 
and services, minus value of exports of goods and services, 
normalized on a 1-7 (best) scale | 2013 

The size of the domestic market is calculated as the natural log 
of the sum of the gross domestic product valued at PPP plus 

the total value (PPP estimates) of imports of goods and services, 
minus the total value (PPP estimates) of exports of goods and 
services. Data are then normalized on a 1-7 scale. PPP estimates 
of imports and exports are obtained by taking the product of 
exports as a percentage of GDP and GDP valued at PPP. 


Source: World Economic Forum's calculations. For more details, 
refer to Appendix B of Chapter 1.1 of this Report. 


Foreign market size index 

Value of exports of goods and services, normalized on a 1-7 
(best) scale | 2013 

The size of the foreign market is estimated as the natural log of 
the total value (PPP estimates) of exports of goods and services, 
normalized on a 1-7 scale. PPP estimates of exports are obtained 
by taking the product of exports as a percentage of GDP and 
GDP valued at PPP. 


Source: World Economic Forum's calculations. For more details, 
refer to Appendix B of Chapter 1.1 of this Report. 


GDP (PPP) 


Gross domestic product valued at purchasing power parity in 
billions of international dollars | 2013 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2014 edition); national sources 


Exports as a percentage of GDP 

Exports of goods and services as a percentage of gross 
domestic product | 2013 

Total exports is the sum of total exports of merchandise and 
commercial services. 


Sources: World Trade Organization, Online Statistics Database 
(accessed June 18, 2014); International Monetary Fund, World 
Economic Outlook Database (April 2014 edition); national sources 


Pillar 11: Business sophistication 


11.01 
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Local supplier quantity 


In your country, how numerous are local suppliers? [1 = largely 
nonexistent; 7 = extremely numerous] | 2013-14 weighted 
average 


Source: World Economic Forum, Executive Opinion Survey 


11.02 


11.03 


11.04 


11.05 


11.06 


11.07 


11.08 


11.09 


Local supplier quality 

In your country, how would you assess the quality of local 
suppliers? [1 = extremely poor quality; 7 = extremely high 
quality] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


State of cluster development 


In your country, how widespread are well-developed and 
deep clusters (geographic concentrations of firms, suppliers, 
producers of related products and services, and specialized 
institutions in a particular field)? [1 = nonexistent; 7 = 
widespread in many fields] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Nature of competitive advantage 

What is the competitive advantage of your country’s 
companies in international markets based upon? [1 = low- 
cost labor or natural resources; 7 = unique products and 
processes] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Value chain breadth 


In your country, do companies have a narrow or broad 
presence in the value chain? [1 = narrow, primarily involved in 
individual steps of the value chain (e.g., resource extraction or 
production); 7 = broad, present across the entire value chain 
(e.g., including production and marketing, distribution, design, 
etc.)] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Control of international distribution 


To what extent are international distribution and marketing from 
your country owned and controlled by domestic companies? 

[1 = not at all—they take place through foreign companies; 

7 = to a great extent—they are primarily owned and controlled 
by domestic companies] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Production process sophistication 

In your country, how sophisticated are production processes? 
[1 = not at all—production uses labor-intensive processes or 
old technology; 7 = highly—production uses sophisticated and 
knowledge-intensive processes] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Extent of marketing 

In your country, to what extent do companies use sophisticated 
marketing tools and techniques? [1 = not at all; 7 = to a great 
extent] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Willingness to delegate authority 

In your country, how do you assess the willingness to delegate 
authority to subordinates? [1 = not willing at all—senior 
management takes all important decisions; 7 = very willing— 
authority is mostly delegated to business unit heads and other 
lower-level managers] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Pillar 12: Innovation 


12.01 


Capacity for innovation 


In your country, to what extent do companies have the 
capacity to innovate? [1 = not at all; 7 = to a great extent] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 
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12.02 


12.03 


12.04 


12.05 


12.06 


12.07 


Quality of scientific research institutions 

In your country, how would you assess the quality of scientific 
research institutions? [1 = extremely poor—among the worst in 
the world; 7 = extremely good—among the best in the world] | 
2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Company spending on R&D 

In your country, to what extent do companies spend on 
research and development (R&D)? [1 = do not spend on R&D; 
7 = spend heavily on R&D] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


University-industry collaboration in R&D 

In your country, to what extent do business and universities 
collaborate on research and development (R&D)? [1 = do 
not collaborate at all; 7 = collaborate extensively] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Government procurement of advanced technology 
products 

In your country, to what extent do government purchasing 
decisions foster innovation? [1 = not at all; 7 = to a great 
extent] | 2013-14 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Availability of scientists and engineers 


In your country, to what extent are scientists and engineers 
available? [1 = not at all; 7 = widely available] | 2013-14 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 


PCT patent applications 


Number of applications filed under the Patent Cooperation 
Treaty (PCT) per million population | 2010-2011 average 

This indicator measures the total count of applications filed 

under the Patent Cooperation Treaty (PCT), by priority date and 
inventor nationality, using fractional count if an application is filed 
by multiple inventors. The average count of applications filed in 
2010 and 2011 is divided by population figures for 2011. In the 
absence of reliable data on PCT applications for Taiwan (China) 
and Hong Kong SAR, two advanced economies that are not 
signatories of the Treaty, the number of applications is estimated 
as follows: first, we compute the average number of all utility 
patent applications filed with the United States Patents and 
Trademarks Office (USPTO) for 2010 and 2011. We then compute 
the average number of PCT applications for 2010 and 2011, 
before computing the ratio of the two averages (1.59). For the 
computation of the two averages, only economies with a two-year 
average number of at least 100 USPTO applications and 50 PCT 
applications are considered. Taiwan and Hong Kong are excluded 
in both cases. We then divide the number of USPTO applications 
filed by residents of Taiwan (19,892) and Hong Kong (1,024), 
respectively, by the ratio above in order to produce estimates 

for PCT applications. As a final step, we compute the estimates 
per million population—that is, 537.2 for Taiwan and 90.3 for 
Hong Kong. The estimates are used in the computation of the 
respective Innovation pillar scores of the two economies. 








Sources: Organisation for Economic Co-operation and 
Development (OECD), Patent Database, (situation as of June 
2014); For population: International Monetary Fund, World 
Economic Outlook Database (April 2014 edition); World Economic 
Forum's calculations 
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COMMITTED TO 
IMPROVING THE STATE 
OF THE WORLD 





Over more than three decades, The Global Competitiveness Report series has evolved into 
the world’s most comprehensive assessment of national competitiveness. This 35th edition is 
being released at a time when the global economy finally seems to be recovering from the 
worst financial and economic crisis the world has seen in decades. But current economic 
growth needs to be strengthened if it is to be robust, generate more productive jobs, and 
ensure inclusive growth. Potential risks going forward concern the possible tightening of 
financial conditions that may follow a normalization of the monetary policy in the United States 
and other advanced economies, a strained geopolitical scenario, and internal social tensions 
linked to rising inequality in large economies that could have global consequences. 


In the current context, if recovery is to strengthen and generate the high-quality jobs that 
societies need and ensure higher sustainable growth, policymakers and business and civil 
society leaders need to understand the complex and interrelated forces that drive productivity 
and competitiveness. The Global Competitiveness Report 2014-2015 aims to support these 
stakeholders in establishing a collaborative approach and identifying assets on which they can 
build as well as areas of concern that need to be addressed. 


Produced in collaboration with leading academics and a global network of Partner Institutes, 
The Global Competitiveness Report 2014-2015 offers users a unique dataset on a broad array 
of competitiveness indicators for 144 economies. The data used in the Report are obtained 
from leading international sources as well as from the World Economic Forum’s annual 
Executive Opinion Survey, a unique source that captures the perspectives of more than 
14,000 business leaders on topics related to national competitiveness. 





The Report presents the rankings of the Global Competitiveness Index (GCI). The GCI is 
based on 12 pillars of competitiveness, providing a comprehensive picture of the 
competitiveness landscape in countries around the world at different stages of economic 
development. The Report contains detailed profiles highlighting competitive strengths and 
weaknesses for each of the 144 economies featured, as well as an extensive section of data 
tables displaying relative rankings for more than 100 variables. 


The Report and an interactive data platform are available at www.weforum.org/gcr. 
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